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CKBIIHM KOJIETH U [puATCIn,

COOpHUKBT, KOWTO pasiHMCTBAaTe HOCHU 3arjaBuero . llpeausBukaTtencrBa mpen
CbBPEMEHHATa UKOHOMHYECKAa HayKa — yCTOMYMBOCT U JAUTUTAIU3ALUI U € pe3ysTaT OT
npoBeneHata Ha 12 HoemBpm 2021 1. HOOwmneitna HayyHa  KOH(pEpeHIUS
1 [peIN3BUKATENCTBA MIPE] ChBpPEMEHHAaTa HKOHOMHYECKAa HayKa — YCTOMYHMBOCT H
mururanu3anus . C Hes 6e oroenszan 30 roqunrans 0owiel Ha Ctomanckus Gakynarer u 45
rOJIMIITHAHATA OT ocHOBaBaHeTo Ha KOrozamanen Yuusepcurer "Heodut Pumncku".

B cOophHuka ca BkIIOYEHH pa3paOOTKM Ha OBArapCcku M UYyKJIECTPaHHU
n3cie0BaTeNd. YUYacTHUIIMTE OT CTpaHaTa ca OT BoJiel yHuBepcuretu karo Coduiickus
yuuepcuret ,,CB. Kimmment Oxpuncku®, YHCC-Codusi, Cronancka Axkaaemus ,,JIuMUATHD
A. DLenos" - Csumon®, HMxoHomuueckun yHuBepcuTeT — Bapna, JlecoTexHnuyecku
yHuBepcurer — Codusi, HoB bbiarapcku yHuBepcuteT. BaxkHa yacT cpef TsIX ce 3aeMa OT
npenoaaBatenu ot Cronanckust daxynret npu FO3Y ,Heodput Puicku. Yyxaecrpanuure
yuactHulm ca ot Pycus, Typuus, Anbanus u Kanana.

B cBoero wMmHoOroob6pasue, wu3cCieIBaHUATA Ca IIOCBETEHH HAa HKOHOMHKATA,
YOPaBJIEHUETO U JUTUTAIHUTE TpaHcPOpMalMK, YCTOHYMBOTO pa3BUTUE U TYPUIBM.
Paszrnexxnat ce Temu ot obmactra Ha 6ankoBus cekrop 1 COVID-kpu3ara, 1eTepMUHAHTUTE
Ha TPUXOJIUTE W CIeUU(PUKATE B JaHBUHATA TONHTHKA, BB3AcicTBuero Ha COVID-
MaHAEMUITa BbPXY (DMHAHCOBHUTE pE3yJTaTH HAa YACTHOTO OAaHKHpaHE W yIpaBieHHE Ha
051aroChbCTOSHUETO, MKOHOMUYECKHSI PAcTeX M HEPABEHCTBO B YCJOBMS Ha MNaHAEMHUS,
KaluTajaoBaTa aJieKBaTHOCT, JUTUTaIHaTa TpaHchopMalus Ha Ou3Heca U eeKTUTe OT Hes
BbPXY MAapKETHHIOBUTE KOMYHHUKALIUM, CIEUU(DUYHH MaApKETUHIOBH MPOOIEMH U Jp.
CriernaiHO BHUMaHHE € OTAEJICHO Ha BBIIPOCUTE OT 00JaCTTa Ha MOJUTHKUTE 332 pa3BUTHE
Ha YCTOWYHMB TYpU3bM B JIECTHHALUS bbirapus, npenu3BUKaTeNICTBATA MPEA ChbOUTHIHUS
TypU3bM, KYJITYPHO-UCTOPHUYECKUS TYpPU3bM, KOH(DEPEHTHHS TYypU3bM, MPAKTHUKUTE Ha
CHelHaTM3UpaHUTe  BHUJIOBE  TypU3bM,  M[poOJeMHUTE  HA  XOTEIUEPCTBO U
MpeAN3BUKATEICTBATA NPE] HUHIYCTpUSTa B MEPUOAUM HA HECUTYPHOCT U OrPAHUYEHUS,
CTaHIapTute 3a paboTa B Typu3Ma U Ip. AKUEHT € I[OCTaBeH U Ha MpoOJeMHuTe Ha
YCTOMUMBOTO pa3BUTHE U YNpaBJICHUE, KOHKYPEHTOCHOCOOHOCTTa Ha AbPBOJOOMBHHTE
IpEeapUATHs B bparapus B ycaoBHsI Ha MaHAEMMsI, BBIIPOCUTE HA PErMOHAIHATA U I'PAJCKa
cpella ¥ pa3BUTHE, 3paBHATA CUTYPHOCT U KPU3UCHOTO yNpPaBIEHHUE, IPEIN3BUKATEIICTBATA

npea CuCuuaIu3unpaHoTo 06p3.30BaHI/Ie " Jp.



l'onsiMata CHbBKYIHOCT OT 3aCErHaTH MpPEAMETHH o0JIacTH € OE3CHOPHO aKTyalHa U
3HaynMa. M300pbT HAa TEeMHUTE Ha HAYYHUTE pa3pabOTKH € HABPEMEHEH, a MPOOJIEeMHUTE, KOUTO
pasriexnar, ca BbB (poKyca Ha BHHMAHHUE U 3acsraT HEJOCTaTh4HO A00pe pa3paboTeHU

ACIIEKTH C 0COOEH MMPAKTHUKO-IIPUIIOKCH aKIICHT 3a NKOHOMHKATA U YIIPABJICHUCTO.

[IpusitHO yerene!
C yBaxeHue,
[Ipod. 1-p llpecnaB JJumutpos,
Jexan Ha CTonaHckust paKyaTeT u

PvroBonuren Ha Karenpa ,, Typuzpem*
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AHAJIN3 ITIOKA3ATEJIMTE HA BAHKOBUS CEKTOP B
YCJIOBUMSATA HA COVID-KPU3A

Jou. a1-p Enena CTABPOBA!

Pesrome

Tlosedenuemo na bankosama cucmema e eOHO OMm HAU-HAOIOOABaAHUmMe AGIeHUS. OM HAU-HAOII00aéanume
nokazamenu nopaou Gaxmvm, ye myKk ca KOHYEHMPpUpaHu unmepecume Kakmo HA aKyuonepume, maxka u Ha
BCUUKU OCMAHANU 3AUHMEPECOBAHU CIPAHU — GLONCUMENU, HAO30PHU OP2aHy, Oanb4HU enacmu. Adexsamnama
oyeHka Ha axmopume, UACUWUL 6bPXY OCHOSHUME NOKA3amenu Ha Oanxosama cucmema Ha Penybnuxa
Bvreapuss  0asa 6b3MOCHOC 34 AKMUSUPAHE HA Pe2yamOpPHU HAMECU NPpU YCMAHOGA6AHe HA  3aNIAXu 3d
HeUHOMO YCmouyuso paszeumue u cbcmosinue. Tesu nokazamenu ca 0CoOOEHO OUHAMUHHU 6 VCAOSUAMA HA
HepasHosecue HA UKOHOMUYECKAMA cucmema noo euusuue Ha Quuancosu u xymanumapnu xkpusu. C yen
YCMAHOB56AHE HA NPUYUHHO —CNLeOCTNEEHU BPB3KU U 3A6UCUMOCHIU MeXNCOY Npeoiodicenume nokazamenu e
cmpykmypupana 6a3a om OaHHU U e NPUNIONCEH A0eK8AMHO U30PAH UHCMPYMEHMAPUYM.

Kniouoseu oymu: ROE, ROA, neobcuysiceanu kpeoumu, denozumu, UnOeKc Ha HeOBUICUMUME UMOMU

ANALYSIS OF THE INDICATORS OF THE BANKING SECTOR IN
THE CONDITIONS OF COVID-CRISIS

Abstract

The banking system’ behavior is one of the most observed phenomena of the most observed indicators due
to the fact that the interests of both shareholders and all other stakeholders are concentrated here - depositors,
supervisors, tax authorities. Adequate assessment of the factors influencing the main indicators of the banking
system of the Republic of Bulgaria provides an opportunity to activate regulatory interventions in identifying
threats to its sustainable development and condition. These indicators are particularly dynamic in the context of
economic system imbalances under the influence of financial and humanitarian crises. In order to establish causal
links and dependencies between the proposed indicators, a database has been structured and adequately selected
tools have been applied.

Key words: ROE, ROA, non-performing loans, deposits, real estate index

BnBenenne

HeotnaBHamHaTta nKOHOMUYECKa KpU3a € HMaiia naryoeH eekT BbpXy CBEeTOBHATa HKOHOMUKA.
HapactBanero Ha HeoOCTy>)KBaHUTE KPEIUTU € Ch34aJI0 OIPOMHH IIPOOIEeMH 3a peaHaTa MKOHOMUKA B
CBeTOBEH Marab. EBporelickure cTpaHu HE ca ce OKa3alH W3KII0UeHHe OT oOrmrara kaptuHa. Kakro
ciHATE eBporeiickn ukoHOMHUKH (I'epmanus, ®panius), Taka u mo -cmabure (I'eprus, Wramus,
Vcnanus) ca peanusupaiv 3HaYUTEIHU 3aryOr Ha OOrarcTBO U ca MOHECTH KPEAUTHU 3aTPyIHEHUS 110
BpeMe Ha Kpu3ara. IkoHOMHYecKOTO 3a0aBsiHE M HaMaIsIBAHETO Ha PEHTAOMIHOCTTA U (PMHAHCOBATa
CTaOMITHOCT Ha OAHKOBHS CEKTOP Ca MPEAN3BUKAIIM 3aTsAraHe Ha paBUiiaTa 3a KpEAUTUPAHE, CTarHALMS
Ha Ta3apa U HapacTBaHE Ha HEOOCTy)XKBaHUTE KpeauTu. baHkuTe ca ce OKazalu HECKIOHHHM J1a AaBaT
3a€MH, ONMTBAWKM Ce Ja CBeNaT A0 MUHHUMYM EKCIO3MLHUATa CH KbM BHCOKOPHUCKOBH KPEIUTHHU
noptdeinn. Benencrsue Ha ToBa € Bb3HUKHA 3HAYKUTENIeH PoOJIeM ¢ JIMKBUAHOCTTA, KOWTO OBE.E
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(upMuTE C KpeAUTHA EKCIIO3ULIUS I KOMIAHUH C ABIT MPeJl OTPOMHU HKOHOMHYECKH TPYAHOCTH. B
pe3yATaT Ha TOBa MOTPEOJICHHWETO M WHBECTUIMUTE Ca HaMalleId 3HAYWTENIHO, pELEecHsTa ce €
3aapa00uniia, a NpoOIeMHHUTE KPEAUTH ca HapacHaIH.

LenTta Ha TOBa M3clenBaHE € Jla Ce OMpeAetaT (HakTOpUTe, KOUTO OOACHSIBAT AMHAMMKATa Ha
MpoOJIeMHUTE KPEANUTH, Ja c€ HabIoAaBaT NpeAynpeAUTeITHUTE HHANKATOPH BB3MOXKHO Hal -paHo U Aa
ce pearupa epexTrBHO. ToBa AaBa BE3MOKHOCT TE3U PE3YNITATH OT U3CICABAHETO Jia OBAAT MOJE3HH
3a YCIEIHOTO peanu3upane QyHKIUUTE Ha OAaHKOBUS U (PUHAHCOBHS HAI30P.

Hamero mnpoyuBaHe [ombjiBa ChIIECTBYBallaTa JHUTEpaTypa 3a AeTePMHUHAHTHTE Ha
HeoOCTyKBAHMTE KPEIUTH, KAaTO U3M0I3Ba KAKTO MAKPOUKOHOMHYECKH TIPOMEHIIMBY, TaKa 1 UHIEKCA
HAa HEIBWKMMHTE HWMOTH. ToBa TMpoy4yBaHe MAONpHHAcs 3a oOorarsBaHe W3CIeIBaHMUITA Ha
HEOOCTy»KBaHUTE KpPEAWUTH, KAaTO H3CJe[Ba YYBCTBUTEIHOCTTA Ha HEOOCTY)XBAHUTE KPEIUTH KbM
WKOHOMHYecKara crarHanus B pesynrar Ha COVID-mangemusta. [IpoyuBaHeTo ChIo Taka MOKa3Ba,
Y€ HIECHUTEC Ha XWJIHNIIaTa WU JIUKBHIHOCTTA Ha 6aHKI/ITe Cca BaXXHH (baKTOpI/I 3a JWHaMHKara Ha
MPOOJIEMHUTE KPEIUTH.

OHUHAHCOBOTO MpeJCTaBIHE Ha OaHKaTa € OnvcaHue Ha (PUHAHCOBOTO M CHCTOSHUE 32 HAKOIKO
Mepro/ia, BKIFOYBAIIO KAKTO XapaKTEPUCTHKHUTE 3a HaOUpaHe Ha CPECTBA, Taka U 3a MpeMUHABaHEe Ha
cpenctBa. OnieHKaTa Ha OaHKOBHUTE PE3YJITATH ce NPABH Ype3 aHaM3 Ha HeWHUTe (PMHAHCOBU OTYETH.
duHAaHCOBHUTE OTYETH HA MmpearnpudaTruiATa Ca OCHOBEH M3TOYHUK Ha I/IH(i)OpMaI_II/ISI B JOIIBJIHCHUE KBM
ApYTHU IaHHU KaTO KOPIIOPATHUBEH IMa3ap€H A4, MKOHOMHWYECCKU YCJIOBUA, KAUYCCTBO Ha YIIPaBJICHUCTO,
nHpOpMaIUs 3a UHAYCTPHUATA U ApYrH. MexxayBpeMeHHO (DMHAHCOBUTE Pe3yJITaTh Ha OaHKaTa MOTaT
Jla ce BHIAT OT (PMHAHCOBUTE OTYETH Ha OaHkara. DUHAHCOBUAT OTYET HA OaHKaTa MOKa3Ba OOIIOTO
¢uHaHCOBO cheTostHUE. TO3M TOKIAJ CHINO Taka NMOKa3Ba pe3yNTaTUTE OT YIIPaBIeHHETO Ha OaHKHTE 32
€/IMH MEepHOJ U € CIUH OT BaXKHUTE 00EKTH 3a HAOJII0IEHUE OT PEryJIaTOPHUTE OPraHU B KOHTEKCTA Ha
YIPaBICHUETO Ha CHITBTCTBAIIUTE PUCKOBE, KAaKTO TBBPAAT B cBoeTo m3ciensane St. Vachkov , N.
Valkanov(2021).

[Tpn ananu3a Ha UHAHCOBUTE OTYETH HA KaKBaTO M Ja € GupMa ca HeOOXOAUMH ONpeelIeHN
uHCTpyMeHTH. Hail -uecTo n3non3BanuTe MHCTPYMEHTH ca (PMHAHCOBHTE Koe(HIMEeHTH. B3 ocHOBa Ha
TO3M JIOKJIAaJ Ce MOsBABAa KOE(MUIMEHT, KOMTO IIE CIy>KHM KaTo €TAJIOH 3a OLCHKAa Ha IPOLEHTa Ha
peHTabmIHOCT Ha O6aHkara. bankute TpssOBa Jaa MOIIBbPKAT BICOKO HHBO Ha PEHTAOMITHOCT, J]a MOTaT
Iia pa3npenensiT IMBUAEHTH, U a MOraT Aa Clia3BaT MPAaBUIIHO NpyACHIMATHUTE OaHKOBU pa3nopenou.

HNnentuduunpanu ca OCHOBHUTE NPOOIeMHH 30HU U ca GopMYJIMPAHU U3CJI€10BATEICKH
BBIIPOCH:

1. Kak NPL Bausie Bbpxy ROA B 6aHKOBH KOMIIaHHH, .

2. Kak NPL Bnusie Bppxy ROE B GaHKOBHM KOMITaHUH

3. Kaksa e Bpb3kara Mexay NPL 1 nnaekca Ha [IEHUTE Ha HEABUKUMUTE UMOTHU?

2. Ilpernen Ha nutepaTypara

Ha I'paduxa Ne 1 moxe fa ce BUIM JUHAMHKATa HA HEOOCITyKBaHUTE OAHKOBU KPEIUTH
Ha TpuMecedHa 0a3za, ¢ 1en aa ce ycranosu BiustHueTo HA COVID-19-kpH3ara BbpXy AMHAMHKATA HA
poOJIeMHUTE ¥ HEOOCTyKBaHU KpenuTH. CTpeMUTeTHOTO HamamsBaHe — ot 7,689 mpe3 2018 roauHa,
npe3 anpuia 2020 nocturat 10 4,773 u ce Bb3cTaHOBAT KaTo HUBO Mpe3 FOnu 2020 roauHa.
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[persien na nureparypara

B cnenmanm3upanata nuteparypa MMa HEMAIKO TEOPETHYHH M EMIMPUYHHM H3CJIC/BAHHS 32
aHaJM3 Ha BIMSIHMAETO Ha HEOOCITY)KBAaHUTE 3aeMHU BHPXY (PHHAHCOBUTE PE3YJITATH HA THPrOBCKUTE
Oanku. [lopagu MHOTONOCOYHOTO BIMSIHWE € TPYAHO Ja ObJIaT HanmpaBeHH KOHKPETHH 3aKITFOYCHUS
OTHOCHO BJIMSIHUETO Ha HEOOCITY)KBaHUTE KPEIUTH BBPXY PEHTAOMIIHOCTTA, KOSTO CE€ W3MepBa C
Pa3INYHU MTOKA3aTeNd KaTo JMKBUIHOCT, MIATEKOCIIOCOOHOCT (ChOTHONICHUE ABIT/KAMTA) U 001N
MoKasarenu Kato Bb3Bpbiaemoct Ha aktid (ROA) u Bp3BpbInaeMocT Ha coocTBenust karmtai (ROE)

Nsobilla (2015) u Mathuva, (2009) ompenensr ceinute mokazarenn ROA u ROE, Ho mpeamounTa
ROE mnoBeue, Thil KaTo TO3M MMOKa3aTell KOMOMHUpA Mevaita, eheKTUBHOCT U (DMHAHCOB JINBBPHIIK.
ROA u ROE ce u3uuncisiBaT Karo HETHA revyayida, pas3/ieieHa Ha akTHBUTE ChOTBETHO Ha COOCTBEHHUS
KanuTaj Ha OaHkara. baHkuTe ¢ 1Mo -royisiMa BB3BPBIIAEMOCT HA HHBECTHIIMUTE W BH3BPHIIAEMOCT Ha
WHBECTUIIMHUTE UMAT IO -A00pH pe3ysitaTd U (UHAHCOBO ca MO -CTAOWIIHU.

PenTabumHocTTa Ha OaHKUTE 3aBUCH OT MHOTO IMOKAa3aTelld, HO HMBOTO Ha HEOOCITY)KBaHHUTE
3aeMH UMa peliaBaia pois 3a GuHaHcoBUTe pe3ynTaTv. KpenutHute moprdeiinm 3a OM3Heca W 3a
HACEJICHUETO IMPEJCTABISIBAT Hail -BUCOKHUS ST B OOIIMTE aKTHBH Ha OaHKUTE M TE ca aKTUBHO ce
AHTaXHPaT Ja TOIIbPKAT eKCIO3MITNATa Ha KPEIUTEH PUCK Ha onTUMaiaHo HuBo. Festic et al. (2009)
CUNTAT, Y€ €KCIIO3UINATA 110 KPEAUTEH PHUCK, H3MEPEHH Ype3 MPOIeHTa Ha HEOOCTYKBAHUTE KPEIUTH
(NPL), ce m3momn3Ba He caMO 3a OICHSIBaHE HAa Ka4eCTBOTO Ha OaHKHTE MOPTQEHa, HO M Karo
WHCTPYMEHT 3a CpaBHSBaHE Ha KadecTBaTa Ha KpeIuTHHUTE mopTdeiim Ha OankuTe. HeroBoto MHEeHNE
ce crozients, chino Taka u ot D. Serwa, (2013), koiTo onpeiesns ChIo TakakaTo OCHOBEH HHCTPYMEHT
3a ympaBlieHHe Ha KPeIUTHHUS PUCK aHajdn3a Ha MOIUTHKUTE 32 KpeOuTHpaHe W eeKTUBHOCTTAa Ha
OaHKOBHS CEKTOP.

Emanuel Bagna (2020), cwiio ompeens T03M MOIXOABT KbM OTIHCBAHE Ha HEOOCTY)KBAaHUTE
KpPEIUTH KaTo pa3yMHO U e(peKTHBHO perieHne. To3u U3BOJ € B ChOTBETCTBHE C MPepasIIekTaHeTo Ha
noaxoaa, Be3npueT oT EBpomneiickus cbBer u EBponelickus napiaMmeHT npe3 aerycTt 2019 r., HO
BHEJPEH BIIOCIEACTBHE OT EBporelickaTa meHTpaiHa 0aHKa, KOWTO OIpeneNns ITbIHO OTHHCBaHE Ha
HeoOe3MeYeHn HEeOoOCTy)KBaHH 3aeMHU cliefl 3 ronuHu (B CpaBHEHHE ¢ 2 TOAUHH IpPEend TOBA),
HeoOCTy)XKBaHH 3aeMH, 00€3MeUeHN C HEJBMKUMHU UMOTH ciieql 9 roauHu (B CpaBHEHHE ChC 7 TOINUHU
M0-paHo) ¥ HeOOCTy )KBaHH 3a€MU C TapaHIUH 32 HEABIKUMHU MOTH CIIe/ 7 TOTUHH.

N. Hadian, D. T. Oktarina Phety(2021) naBat npropuTeTHa MO3UIHS KaTo (PaKTOPHO YCIOBUE
Ha CBOTHOIIEHHETO ,,I[puBnedenu aemo3uty : OTITyCHATH KPEIUTH  KATO TaKoBa C 0coOeHa BaXKHOCT
3a ompeeNsTHe 3HAaYeHUETO Ha HeoOCTy)KBaHUTE KPEIUTH.

OO010TO NKOHOMHYECKO HEPABHOBECHE M OTPAKEHUETO MY BbPXY ChCTOSHHUETO Ha (puHAHCOBaTa
cUCcTeMa, B YaCTHOCT, OCHOBHHU IIOKa3aTeNu Ha OaHKoBarta, € pasrienano oT M. Tomopos (2019)1,
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N.Tonopos (2019)*, S. Tanchev (2019), M. Paskaleva, n A. Stoykova. (2019). A. CroiikoBa., M.
[Mackanesa, [1. Croiikos (2020).

Ba3a 1aHHM 1 MeTO10JIOTHS HA H3CJIEIBAHETO

Ha ocnoBa cw3nanenata 6a3a oT JaHHW 3a ObirapckaTa 0aHKOBa CHCTEMa OT IPEJ0CTaBEHA
uHdopmarus ot brirapcka HapoaHa 6anka (WwWw.bnb.bg) n Hanmonanuus cTaTHCTHYECKH HHCTUTYT,
BKJIFOYBaAIIa cienHute npomennuBu: OOciyxBanu kpeautu (SERV.L.).HeoOcnmyxBaHu OaHKOBH
KpenuTH(3a HacelICHHETO U 32 He(UHAHCOBUAT CEKTOP), HEOOCTY)KBaH! KPEAUTH MO-Majko oT 90 mHwm,
HeoOCIy)XKBaHM KpeauTu moBede oT 90 jauu, HeoOCHyx)BaHU Kpeautu mosede oT 180 aum , LTD —
CrotHomenue (aemo3utu: otmnycHatu kpeautn), |CG- Muaekc Ha Heapwxkumute umord, ROA-
Bb3BpaiaeMocT Ha OaHkoBuTe aktuBM, ROE - BB3BpamaemocT Ha OaHKOBHTE akTHBH, D —
MPHUBJICYEHHU JCTIO3UTH.

PesynraTtute OoT aHamuM3bT Ha 0a3aTa OT JaHHW € mpenctaBeH B Taon. Ne 1: Kopenawuonnu
3A6UCUMOCHU MeMHCOy ZPYRUme OM HeOOCAYHC6AHU KpeOumu om O0OMAKUHCMEAma U OCHOGHU
nokazamenu Ha OanxKosama cucmema u nazapvm Ha Hedswxcumu umomu u Taon. Ne 2:
Kopenayuonnu 3aeucumocmu mexcoy zpynume HeOOCIYHC6AHU Kpeoumu HA HepUHAHCOBUAM
CEKMOp U OCHOBHU ROKA3AMENU HA OAHKOSAMA CUCMeMd U RA3APBM HA HEOBUMNCUMU UMOMU.
JlanHuTe ca Ha TpuMeceuHa 0a3a, KoeTo JjaBa Bb3MOXKHOCT JIa c€ MPOCIIeN JUHAMHUKATA Ha BIHSHUETO
Ha COVID-19 xpu3ara BbpXy ChCTOSHHETO Ha KPEIUTHUTE MOPTQENn Ha ObIArapckuTe GaHKu.

Ot 6a3zara JaHHU MOXKE J]a Ce YCTaHOBU PBCT Ha HeoOcmyxkBanute kpeautu nopagu COVID-19
KpH3ara ¥ HEPUTMHUYHOTO PYHKIIMOHUPAHE HA OCHOBHU OTPACIIH.

Tabnuya Ne 1. Kopenayuonnu 3a8Ucumocmu Mexcoy 2pynume om HeoOCHyHC8anu Kpeoumu om

domaxuxncmeama
MORE MORE
SERV.L.  LESS90 90 180 LTD ICG ROE ROA
SERV.L. 1
LESS90  -0,25657 1
MORE
90 -0,4121 -0,29311 1
MORE
180 0,331917 -0,50735 0,013879 1
LTD -0,63707 -0,45455 0,773156 0,169483 1
ICG 0,357082 0,432998 -0,55148 -0,30669 -0,53797 1
ROE -0,52388 -0,0968 0,05806 0,313281 0,576993 -0,11801 1
ROA -0,42741 -0,16787 0,131006 0,311599 0,623704 0,021936 0,916532 1
D 0,529007 -0,06348 -0,0135 0,328342 -0,41365 -0,07046 -0,54914 -0,61245

Hzmounux. BHbE u HCH
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Tabnuya Ne 2. Kopenayuounu 3a8uUcumMocmu Mmexncoy epynume HeoOCHYIC8aHU Kpeoumu Ha
HeguHAHCOBUAM CEKMOop

SERV.L. LESS90 MORES0 MORE 180 LTD ICG ROE ROA
SERV.I. 1
LESS 90 -0,41912 1
MORE90 -0,88532 0,337955 1
MORE 180 -0,49331 0,178708 0,364401 1
LTD -0,72952 0,598385 0,781964 0,05688168 1
ICG 0,503333 -0,27869 -0,62754 -0,1336181 -0,53797 1
ROE -0,4955 -0,00468 0,619766 -0,1393146 0,576993 -0,11801 1
ROA -0,31121 0,050035 0,442988 -0,3171153 0,623704 0,021936 0,916532 1
D 0,324998 0,172975 -0,17319 0,02801745 -0,41365 -0,07046 -0,54914 -0,61245

H3mounux: BHb u HCU

AHaM3bT Ha JAHHUTE B JIBETC KOPEIALMOHHH TAOJIUIH TI0KAa3BaT 6UCOKO HUGO HA KOPe1auus
Mexay cieanute aBoiiku npomermBu . (ROE-LTD), (ROA-LTD), (ROA-ROE), (LTD-NO-
SERV.MORE 90 D). Ymepena nonoxutenna kopenaims (ICG-NO-SERV.MORE 90D).

[MpaBu BrieyaTieHHWE OTpHUIlATENIHATA KOpENAllMs Ha pa3Mepa Ha NPUBJICUYCHHUTE JCTIO3UTH C
MOBEYETO OT II0KA3aTeJMTe B KOpEIAllMOHHATa MAaTpuIila, KOETO MOXe jaa Objie OOSCHEHO ¢
HaTOBapeHara ChC CBPBX MpEUIaraHe Ha JeMo3uTH OaHKOBA CHCTEMA, KOETO KaTo (GpakTop BIHsEC BBPXY
[ieHaTa Ha pecypca M JedopMmupa masapa Ha OaHKOBHM KpeIUTH. IHTepecHHM 3aBHCHMOCTHU IIO0Ka3a M
Bpb3Kara Ha MHaekca Ha HeaBmxuMuTe MMOTH |CG — 0KaTo ¢ KpaTKOCPOUHHUTE HPOOIEMHU KPEIUTH
Ta3M KOPENaIus € MOJIOKUTENHA, TO PH JBJITOCPOYHO-IIPOOIEMHUTE 3HAKBT Ha BpbB3KaTa ce 00phIla
U cTaBa orpunareneH. OTpuIaTesHa € Bpb3Kara i MEKIy TEMIOBETE Ha HapacTBAHETO Ha JCTIO3UTHTE
1 e(peKTHBHOCTTA Ha OAHKOBATa CUCTEMa — OTHOBO CJIC/ICTBHE OT IOpe MOKa3aHUTE IPUINHU.

3akJio4eHue:

BrIpeku orpaHHYeHNATE BE3MOXKHOCTH Ha TOBA U3CIIEABAHE JIa TPE/ICTABH €/IHA IThJIHA KapTHHA
Ha MPOMEHUTE B CTPYKTypaTa Ha KPEOUTHUTE MOPTQEin Ha ThProBCKUTE OAHKH TMOJ| BIHSHUEC Ha
COVID-19-nanaeMusta Moxe 1a ObAaT HAIPaBEHH HSIKOW OCHOBHH M3BOIH:

1. CobuiecTByBa MO3WTHBHA KOPENAIMOHHA 3aBHCHUMOCT MEXIy IOKAa3aTelIHuTe, OTpa3sBallin
pecypcHara OCUTypeHOCT Ha OaHKOBaTa CHCTEMA.

2. VYcraHOBSIBA C€ HEraTMBHA KOPENAIMOHHA 3aBHCUMOCT MEXJy IOKA3aTelH, OMHMCBAIIU
CBCTOSIHUETO HA KPSIUTHUTE MOPTHEHIN Ha OAHKUTE ¥ MHICKCUTE Ha Ma3apa Ha HEJABHXUMH UMOTH,
JMHAMUKATA Ha TBITOCPOYHO-HEOOCTYKBAHU KPEUTH.

4. CunaTa Ha KOpenalioHHaTa 3aBUCMOCT C€ OMpPEJIeNisi OT CTENEeHTA Ha BIUSHHE Ha (HaKTOPH,
KOHTO CE HAMHUPAT U3BBH 00Cera Ha TOBA M3CIIE/IBAHE KATO MPOICHT Ha Oe3paboTuiiaTa, TMHAMUKA Ha
BBII, Bamyten kypc kbM USD, moka3zarenu, KOUTO ole ObJaT BKIIOYEHH B CIIEIBAII €Tall OT TOBA
H3Cle/BaHe.
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JETEPMHWHAHTU HA ITPUXOAUTE HA ITIPUXO/IUTE HA
HPOITIOPIIMOHAJIHUSA JAHBK B BBJII'APUSA

Jou. a-p Ctosin Tanuep?

Abcmpaxm

Hacmoswama pazpabomka emnupuyno u3ciedga @axmopume, 6b30eUcmeaut 6vpxy Ha
nponopyuonantus 0anvk 6e3 neobnrazaem munumym (pure flat tax) ¢ bwreapus. C memooa na naii-mankume
xeadpamu (OLS) e mooerupana epvsxama medxcdy npuxooume om nponopyuonaien oawvk (PT), opymen
pasnonazaem 00x00 (GDI), zaemocm (EMPL), 6pymo kanumanoobpazysane (GCF) u ovporcasnu pasxoou (GE).
Hsnonzeanu ca mpumeceunu oannu om Eepocmam 3a nepuoda om mapm 2008 2. 0o mapm 2020 e. ¢ sxmouenu 49
Hab0Oe s

H3600ume om emnupuuHUs AHanus nOKA38am, Ye Hat-20JsamMo YeeIUieHUemo Ha 3aemocmma 600U CJied
cebe cu 00 ygenuderue Ha npuUxooume om NPoNoPYUOHAIeH OaHbK 8 O100dcema.

1. YBon

I/I3CHCIIBaHeTO Ha JCETCPMHUHAHTUTE, KOWUTO OKa3BaT BBS}IeﬁCTBHe BBpPXY MHNPUXOAUTE OT
MPOTMOPIIMOHAJICH JaHbK Ce CBBP3BaT ¢ pazpadborkute Ha lllemmucku, E. (Sheshinski, E., 1972) u Xou,
P. u Pabymika, A. (Hall, R. and Ravushka, A., 1983). Sheshinski, E. moka3Ba, ue mpormopIrioHaTHAST
nanbK e onTuManes, a Hall, R. et al. u3BexaaT momsuTe 3a NKOHOMHKATA OT TPHEMAHETO Ha eIWHHATA
CTaBKa.

CuurTa ce, 4ye MpONOPIMOHATHUAT JAaHBK 3aCHUJIBAa CTUMYJIUTE 3a paboTa, yBeIn4YaBa MPUXOIUTE B
OroKeTa, MMOBUIIIaBa MHBECTUIIMHTE U pacTeka. BaykeH apryMeHT 3a mpueMaHe Ha MPOMOPIIHOHATHHUS
JAaHBK € HErOBOTO JIECHO aJIMUHUCTPUpaHE OT JaHbuHata agMuHUcCTparus. [lo-Huckuar pasmep Ha
MPONIOPIUOHATHUS JaHBK TOHVDKABA U3KPUBSIBAHUATA B MKOHOMUKATA M MOJI00PSABa HKOHOMHYECKATa
edextuBHOCT. ChC CBOUTE NPEAUMCTBA MPOMOPIIHOHATHUSAT JaHBK € yI00eH (PUCKaJICH HHCTPYMEHT Ha
MPaBUTEIICTBOTO 32 yBeIMYaBaHE HA MPUXOJUTE B OIOpKeTa M 32 HAChbpYaBaHE HA WKOHOMHYECKOTO
pa3BuTHE.

[IppBu omuT 32 BBBEXJaHE Ha MPOMOPLHOHATEH IaHBK € HalmpaBeH B Mallkarta OpHTaHCKa
komorus Jxepcu mipe3 1940 r. IIpe3 1947 1. cemro nox Biaanenuero Ha BenmukoOputanmsi, XoHr Konr
npreMa TPONOPIHOHANHUSA JNaHbK. ['bpHCH cTaBa Tperarta OpHWTaHCKAa KOJOHHS IpHeia
MIpoTopIuoHajieH qaHbK mmpe3 1960 r. A mpe3 1986 r. ¢ mpomopruoHaneH JaHbK 3al0uBarT J1a ce oonarat
Joxoaute U B SImaiika.

Bop3xomanmaT ycrnex mpornopuydoOHAHHS JaHBK MOCTATA B Kpas Ha JEBETIeceTTe TOAWHU Ha
MUHAJIHS BEK U B HAYaJIOTO Ha HOBOTO XWISAAOJIETHE, KOraTo peauia crpanu ot LlenTpanna u M3rouna
EBpoma (UUE) npuexa nponopuuoHanHus naHbpk. EcTronus crana mppBara crpaHa ot L{UE, kosro
3aMEHM IPOrPECUBHUS JaHBK C NponopuuoHaieH mnpe3 1994 r. Ot TtoraBa no AHEC OUIE METHANECET
CTpaHU OT TO3H PETHOH NpHeXa MPOIOPIINOHATHIS JaHbK, KaTO (PUCKAIIEH MHCTPYMEHT 32 YBeINnYaBaHe
Ha IPUXOANTE B OI0JDKETa M yCKOPSBAaHE Ha CTOMAHCKHS pacTex. KbM Tiax Moxe Ja mpruOaBUM U HIKOH
ctpanu ot Asus, CeBepHa n IOxHa AMeprKa v HIKOIIKO OCTPOBHHU JbPKABH YacT OT aKBaTOPHITA Ha
Adpuxka. Ot Bp3paKIaHeTo Ha uaesTa mpe3 90-Te ToAnHu Ha MUHAIHS BEK 10 Cera ¢ IPONOPIIHOHAICH

2 JOrozanazen ynusepeuter ,,Heopur Puncku, Cronancku ¢akynTer, kaTeapa ,,OUHAHCH U OTYETHOCT™
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JIaHBK ca ce o0araiy J0X0IUTe B MPHOIU3UTEIIHO TPUIAECET CTPaHU Mo cBeTa. KbM HAacTOSIINS MOMEHT
CTpaHWTE MO cBeTa o0jaralid JOXOAWTE C TPOMOpLHOHANeH JaHbk € 26. Bw3xogpT Ha
MPONOPLUOHAIHUS TaHBK B cTpaHuTe oT LlenTpanna u Mzrouna EBpona 6e nocrasen ot Ecronus npe3
1994 r.

B cTpemexa cu 1a nmpuBJicUe MOBEYC YUYW MHBECTUIMH U J1a YBEJIUYM IPUXOUTE B OIOJKETA
nipe3 2008 r. briarapust mpue mponopIMoOHalIeH TaHbK B pasMep Ha 10% Oe3 HeoOIaraeM MUHUMYM H
3aMEHH CBIIECTBYBAIMS JI0 TOTaBa MPOrPECUBEH AaHBK BBPXY N0xoAa. JlanpuHara 6a3a e pa3mmpeHa
3HAYUTCIIHO H O6XBaHla BCMYKM HU3TOYHUIIM Ha OOXOAW pCAIM3UpaHU OT (bI/I3I/ILICCKI/ITC Jmna.
MIPOTIOPITUOHATIHUAT JTAaHBK 3aMEHsI TpUeTa)KHa MPOrpecuBHa ckana ¢ pasmepu- 20%, 22% u 24% c
BKIIIOUEH HeoOnaraeM MuHHUMYM a0 2400 nB. Ha roaumHa ocHoBa. C maHbk oT 20% ce obGmarat
roauinau goxoau ot 2400 a8, mo 3000 nB., ¢ gaueK oT 22% ce obmarar goxoxau ot 3000 1B. mo 7200
nB. u ¢ 24% ce obmarar goxomu Haja 7200 JB. OMYYEHU HA TOAWIIHA OCHOBA. bhirapus ctaBa BTopara
crpana cien I'py3us mpuesa MpornopIUOHAIHNS JaHBK B HETOBHUS 4ncCT B ,,pure flat tax” u mepBa B
ctpanute ot llenTpanna u M3rouna EBpona, kbeTo Ha obOjaraHe ¢ JaHbBK MOJJICKAT BCHUKU JINYHH
A0XO0JU I10 TPYAOBU ITPABOOTHOUICHMA.

@urypa 1 noxa3Ba HOMMHAITHUTE TPUXO/IM Ha IPOMOPIIMOHAIHUS JaHBK B O10/pkeTa Ha briarapus
3a meproaa 2008-2020 .

Queypa 1. Homunannu npuxoou om nponopyuoHaieH OaHvK 6 0100icema
Ha bvacapus 3a nepuooa 2008-2020 2.

Revenue from proportional income tax in Bulgaria's Government
Budget (min. Iv.)
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W3Tounuk: ABTopa
Janau: MunncTepcTBO Ha (PMHAHCUTE Ha bhirapus

bromkeTHuTe TpPUXOAM OT TMPOMOpHHOHANEH MaHbK (Bxk. Purypa 1) ce yBennuaBaT OT
npuban3uTenHOo 2 MipA. 1B. ipe3 2008 r. mo Hax 4 mapa. nB. npe3 2020 r. HapacteaneTo 3a meprona e
¢ 1,14 nptu unmu ¢ 114% 3a nepuona.

Ha ¢urypa 2 ca nmokazanm TemrmoBeTe Ha HapacTBaHe Ha HomuHanHWUA bBII n mpuxoaurte ot
NPONOPLUOHATIEH AAHBK OTHOBO 3a nepuoaa 2008 r. -2020 r.
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QDuzypa 2. Temnose na Hapacmeane Ha UKOHOMUUECKUA PACMENC U HA NPUXOOUmE OM
nponopuuoHnanen 0anvK 3a nepuooa 2008-2020 ..

Growth Rates of the Nominal GDP and the Revenue of PIT in Bulgaria
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W3Tounuk: ABTopa
Jannu: MunucrepcTBo Ha ¢puHaHcHTe Ha bhirapust

Ot ¢urypa 2 ce ycraHoBaBa, 4e Mo Bpeme Ha kpu3a (2009-2011 r.) mpuxomure OT
MIPOTIOPITMOHATIHUS JAHBK C€ TOHIIKABAT IMO-OBpP30 OT IMOHMKEHHETO Ha HoMuHanHHS bBBII 3a
Benrapus. Tlo Bpeme Ha pactex chOupaeMoctTa ce yBenndaBa. CieloBaTenHoO, JCHCTBHETO Ha
nponoprnuoHanHus ganbk (pure flat tax) mo Bpeme Ha kpu3a Mokas3Ba, 4e MPOMOPIUOHATHUS JTaHBK
pabotu karo (uUCKalieH cTabuiu3atop mo Bpeme Ha kpusa. [lo Bpeme Ha pactex (cmem 2012 1.)
chOMpaeMocTTa Cce MOBHUIIaBa U IPUXOJUTE U3IIPEeBApBaAT pacTeka.

Ha Tta3m ocuoBa (purypu 1 m 2) Moxe Aa ce IMOCOYH, Y€ IMBPBO- HOMUHATHHUTE IPUXOIN B
Oromkera Ha bbiarapus OT MpoMOpHHOHANEH MAaHBK IMpe3 M3CIEABAHHS MEPHOJ Ca CE YBEIWYHIIH C
moBede ot 100%, u BTOpO- MPONMOPIMIOHATHUAT TaHBK MOKe /1a ObJe M3MO0M3BaH OT MIPABUTEJICTBATA,
KaTo aBTOMaTH4eH (hMCKAIeH CTadMIM3aTop MO BpeMe Ha MKOHOMUYeckH craj. [lo Bpeme Ha pacrex
MOXE J1a C€ CMSTa, Ye 3aJI0KCHUTE MIPUXOAN B OI0IKETa, IMe ObIaT ChbOpaHu

JuckycusaTa 3a TONM3WUTE OT BHBEXKIAHETO Ha IPOIMOPIMOHANHHS JaHBK ca B OCHOBaTa Ha
MHOYECTBO eMIupuyHn n3ciensanns. Cropen I'opomunuenko, FO. u xon. (Gorodnichenko Y. et all,
2008) crmex mpreMane Ha ponopirioHanHns AaHbk pearans bBII na Pycus e mapacrnan ¢ mouru 5%, a
HOPUXOAUTE OT TO3M JaHbBK ¢ Hax 25%. B uscnensane na Yucaom, T. (Wisdom, T. 2014) 3a nepuoaa
1986-2010 r. ¢ VAR Mozen e OTKpHUTa MOJOKHUTETHA KPATKOCPOYHA M JTBITOCPOYHA BPB3Ka MEKITY
nanpunnTe npuxomu u BBIT 3a [N'ana. A6moH, A. u koir. (Abdon, A. et al. 2014) u3cenBar qaHbYHUTE
npuxoau B 13 crpanu ot Asus ¢ MHMK 3a nepuona 1990-2011 r. Jloka3BaT, 4ye BUCOKUTE JaHBLU
CBUBAT pacTeka U MPUXOIUTE.

2. MeToa0Ji0rusi M JAaHHH HA U3CJIEIBAHETO

UscnenBann ca KOHCTPYKTHMBHHUTE IIPOMEHJIMBH BB3ACHCTBAIIM HAa MPUXOAUTE OT
NpONOpLUOHAJIEH NaHbK B bbirapus. 3non3eanu ca qanuu Ha EBpoctat 3a nepuoga mapt 2008 - mapt
2020 r. ¢ BriaroueHu 49 HabnroneHus. BCHYKM NaHHU B eMIMPUYHUS aHAIIN3 ca B a0CONIOTHH CYMH
(MIH. JB.) C M3KIIIOYEHHE Ha 3aerocTTa. JlaHHWTE 3a 3aeTocTTa ca B Opoil padoTemy Mo TPyAOBH
MIPaBOOTHOLIECHHUSL.
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Crneuudukanmsara Ha MOJICITUTE Ha PErPEeCHOHHOTO YPaBHEHUE BKIIIOYBA CIICAHUTE TPOMCHIIBH -
NPUXOIH OT MPOTOPIMOHANICH JTaHBK BbPXY JOXOJMTE Ha 3aCTUTE 0 TPYA0BHU npaBooTHoeHus (PT),
Opoil Ha 3aeTHTE 10 TPYIOBH NMPABOOTHOLICHHS HA Bb3pacT oT 15 1o 64 Habpiienu roguau (EMPL),
opyten pasnosiaraem goxona (GDI), 6pyro kamutanoobpasysane (GCF), nepxasuu pasxoau (GEXP).
3aBucumara npomenimsa e (PT).

EMIUpHYHHUAT aHATU3 € W3BBPILICH B CICIHATA MOCICAOBATEITHOCT: CE30HHO M3MIAXKIaHEe Ha
nanaute ¢ TRAMO SEATS; noraputMmyBaHe ¢ HaTypajieH JIOTapUThM; TECTBaHE Ha TIPOMEHIIMBUTE 32
enuHAYUeH koper- Summary Unit Root Test (Taonuuu 1 u 2); onpenenste 6post Ha marosere- Lag
Length Criteria (LR, FPE, AIC, SC, HQ- Ta6auua 3); TecTBaHe 32 KOWHTETPAIIMOHHU BPb3KH-
Johansen cointegration test; u36op Ha ukonomerpuuen meroa- (OLS- Tadomuma 4); tectBaHe 3a
cepuitna kopemamusi- Breusch-Godfrey Serial Correlation LM Test (Taéauma 5); TectBaHe 3a
xerepockemactuanoct- Heteroskedasticity Test: Breusch-Pagan-Godfrey (Ta6auma 6); TecTBane 3a
rpelky B cnenudukanusara Ha mojena- Ramsey RESET Test (Taéauna 7); recTBane 3a AMHAMHYHA
ycroiiunBocT Ha Moxaena- CUSUM test (@urypa 3); TectBaHe 3a HOpMalHO pa3mpeieiicHHEe Ha
ocrarsiuTe- Jarque-Bera statistics (@urypa 4).

B Tabnuma 1 e mokasaH rpymnoBHST TECT 3a CTAI[HOHAPHOCT HA IPOMEHIIMBHUTE.

Tabruya 1
I'pynos Tect 3a cranmonapuoct Ha PT, EMPL, GDI, GCF and GEXP
Cross-
Method Statistic Probability sections Observations
Null: Unit root (assumes common unit root process)
Levin, Lin & Chu t* [4.44362 1.0000 5 238

W3tounuk: ABTopa

I'pynoBusr tect 3a eaunndeH koper Ha PT, EMPL, GDI, GCF u GEXP (Tabnuua 1) nokassa,
Yye MPOMEHIMBUTE HE ca CTAI[MOHAPHW KaTo Tpyma. 3aToBa ca M3YUCICHH TEXHUTE IbPBU Pa3IUKH-
Tabmuma (2).

Tabnuya 2
I'pynos Tect 3a cranmmonapuoct PT, EMPL, GDI, GCF and GEXP (nbpBu pasinkn)
Cross-
Method Statistic Probability sections Observations
Null: Unit root (assumes common unit root process)
Levin, Lin & Chu t* [10.5909 0.0000 5 227
W3Tounuk: ABTopa
Tabnwia 3 mokasBa, 4e ONTUMAIHHAAT Opoii Ha J1aroBeTe € 1.
Tabauya 3
Onrumasnen 0poii Ha 1aroBere
Lag LogL LR FPE AIC sC HQ
0 -1842.995 NA 3.22e+29 82.13309 82.33383 82.20792
1 -1631.660 366.3132* 8.21e+25* 73.85156* 75.05600* 74.30056*
2 -1608.777 34.57889 9.41e+25 73.94564 76.15379 74.76882
3 -1592.330 21.19842 1.54e+26 74.32577 77.53762 75.52312
4 -1560.642 33.80076 1.44e+26 74.02852 78.24407 75.60003

N3Tounuk: ApTopa
TecroBere 3a xounterpamus (Johansen cointegration test) mokasBar, ye MpOMEHJIMBHUTE HE ca

KOWHTCIpUPAHU. B To3m cnyqaﬁ HE € Bb3MOXKHO [a €€ U3MO0J3BAT aBTOPETPECHUOHHU MOACIN KAaTO VEC
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or VAR. 3aToBa e mpmiokeHa MHO>KECTBEHa JIMHEiHa perpecust of ¢popmara Ha OLS. Pesynrature
ot ypaBHenuero Ha metoga OLS cbe 3aBucuma npomennua PT ca npencrasenu e Tabnuma 4.

Tabnuya 4
PesyaraTu or nkonomerpuynarta ouenka ¢c MHMK (YpaBHenue 1)
Variable Coefficient Std. Error t-Statistic Prob.

C 569.2231 192.3106 2.959915 0.0049

GDI 0.000565 1.87E-05 30.29138 0.0000

EMPL 0.222138 0.075257 -2.951727 0.0051

GEXP 0.014884 0.008733 1.704408 0.0954

GCF 0.032458 0.012129 2.676139 0.0104
R-squared 0.992331 Mean dependent var 1649.606
Adjusted R-squared 0.991634 S.D. dependent var 422.2555
S.E. of regression 38.62188 Akaike info criterion 10.24197
Sum squared resid 65632.58 Schwarz criterion 10.43501
Log likelihood -245.9282  Hannan-Quinn criter. 10.31521
F-statistic 1423.383  Durbin-Watson stat 2.451979

Prob(F-statistic) 0.000000

W3tounuk: ABTopa

Benuku npomernsmiBu ¢ uskimoueHne Ha GEXP B ypaBaenuero Ha OLS ca crarucruuecku
3HAYUMH NPH KPUTHYHO paBHHIIE OT 5%. [IpomennmBara Ha IbpKAaBHUTE Pa3XOAW € CTAaTHCTUYECKH
3HaYMMa Mpu KpuTH4IHO paBHuUIie ot 10%. Bendku koeduimeHTr ca mojJoKUTeTHN KOETO O3HAYaBa, 4e
BOJISIT JIO TIOBHIIIABAHE Ha TIPUXOUTE B Or0/pKeTa. Hali-CHITHO MOJIOKHUTETHO BIMSIHAE HMa 32€TOCTTA C
koeumumenT (0.22). PesynratuTe moka3Bar, Y€ €IMHHIIA HApacTBaHE Ha 3aETOCTTAa INPUXOIUTE B
OromKeTa OT MpomopuroHaleH AaHbK ce mnoBumaBar ¢ 22%. Ilpm oOmarane Ha moxoauTe C
MIPOIIOPITMOHAJICH TaHBK 0e3 HeobjJaraeM MUHUMYM 32€TOCTTa MMa KIIF0OYOBA POJIA 32 MOBHINABAHE HA
npuxojuTe B Oroypkera. To3u BUCOK KOS(HUIIMEHT ce JBJDKMA Ha MIMpOKaTa JaHbYHOOOJIareMa maca,
kosito ¢ TunuyHa 3a pure flat tax. ITo-cmabo, HO CHIIO TMONOKUTEITHO BIMSHHE OKa3BaT OPYTHOTO
kanuranoodpasyBane ¢ koeduuuent (0.03) u appxaBuuTe pasxomu c¢ (0.01). HapacrBanero Ha
OpyTHOTO KamuTasooOpa3yBaHe ¢ eOuHuIA yBenuuyaBa mnpuxoxute ¢ 3%. ToBa o3HauaBa, e
HapacTBaHETO Ha KaTUTAIOBUTE aKTHBH Ha MPEINIPUATHATA HE TPEHACOYBa CPEACTBA 3a 3aIlJIaTH, KOETO
BOAM 10 yBEIWYEHHE Ha MPUXOIHUTE OT MPOIOPLHMOHAJCH NaHbK. [loBHIIEHWETO Ha IBPKABHUTE
Pa3xou ¢ eAMHMIIA BOIH ciie]] cebe cr 10 oBHIIaBaHe Ha mpuxoaute ¢ 1%. [lonoxurenHara croitHocT
Ha JbpKaBHUTE pa3xoAd B bbirapus mokaszBa, 4e NpH TMPOIOPIHOHAICH AaHBK 0e3 HeoOmaraem
MUHUMYM JOXOJWTE Ce MOBHUIABAT W TOBA BOJM JI0 MOBHINABaHEe HA MPUXOAWUTE B OromkeTa. JlokaTo
P TPOTIOPIIMOHAJIEH JTAHBK C HeoOJlaraeM MUHHMYM JOXOAWTE C€ YBEIMYaBaT, HO MPUXOIHUTE B
Oromxkera He. ToBa e 3apaau mUpoKaTa JaHbYHOOOIaraema maca B benrapus. bpyTHusT pasmomnaraem
JOXOJl CBIIO € C TIOJOXKUTEIHA CTOHHOCT, HO HETrOBOTO BIIMSHHE € HECHINECTBEHO, ThH Karo
koedpurueHTsT € (0.0005).

CroitHocTTa Ha KoeduirenTa Ha aerepmunaus (R-squared = 0.992331) nokasea, 4e ¢ 99% ce
00sicHsIBa €(PEeKTHBHOCTTA HA MPUXOAHNTE OT MPONOPIHOHANIEH NaHbK Ha bbiarapus dpe3 mpomMsHa B
yuactBammre B Tabnuna (4) HezaBucMMHU npomeHsnBr. BepositHocTra Ha F-statistics (Probability F-
statistic=0.00) moka3Ba, 4e ce MOTBbPK/1aBa AITEPHATHBHATA XUIIOTE3a 32 aJIEKBATHOCT HA U3I0JI3BAHHSI
MOJIe.

TecTBaHeTO 32 OTCHCTBUE HA CEPHITHA KOPENAIUs Ha CMYIIIEHUATA TIOKa3Ba, Y€ € B CHJjla HyJleBara
XHUIOTE3a B perpecnoHHoTO ypaBHeHue (Tabmuma 5). Pesynrarure oT TecTa 3a XeTepOCKeaCTUIHOCT
Ha ocCTarblMTe, TocodyeHH B Tabnmma 6, ChIO ca OCHOBaHHE HyJeBaTa XWIIOTe3a 3a JIMICAa Ha
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XETePOCKeTACTUYHOCT Jla ce mpreMe. B Tabmuma 7 pesynratuTe 3a crnenuduKanusaTa Ha MoJena
MOKa3BaT, 4e HyJIeBaTa XUIOTE3a ChILO ClIe/Ba J]a CE IPHEME.

Tabnuya 5
Tect 3a cepuiina Kopejauus HA OCTATHLIUTE HA YpaBHeHnue (1)
F-statistic 2.575979 Prob. F(2,42) 0.0881
Obs*R-squared 5.353881 Prob. Chi-Square(2) 0.0688
W3Tounuk: ABTopa
Tabnuya 6
TecT 32 XeTepOCKeAACTUYHOCT HA ocTAThIUTE B YpaBHeHue (1)
F-statistic 0.822361 Prob. F(4,44) 0.5180
Obs*R-squared 3.408431 Prob. Chi-Square(4) 0.4919
Wztounuk: ABTopa
Tabruya 7
Tect 3a cnenudukanuaTa Ha moaea (Ypasnenue 1)
t-statistic 0.035714 43 0.9717
F-statistic 0.001275 (1, 43) 0.9717
Likelihood ratio 0.001453 1 0.9696

W3tounuk: ABTopa

Pesynararute ot rectra CUSUM (®urypa 3) couar, 4e ypaBHEHHETO € CTaOMJIHO B JUHAMHYCH
BpemeBH 1iaH. JlefictBurenaute croiiHoctit Ha CUSUM ca B pamkuTe Ha IOBEpUTENHUS HHTEPBAJ MIPH
5% paBHHUIIIEC HA 3HATUMOCT.

Duzypa 3. CUSUM mecm 3a ounamuuna cmaounnocm na Ypasnenue 1
20
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-20
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—— CUSUM 5% Significance

N3tounuk: ABTopa

BepositHocTTa Ha Jarque-Bera craructukara e 0.07 (Bx. @urypa 4), KOeTO € OCHOBaHHUE J1a Ce
npueMe HyJieBaTa XUIoTe3a 3a HATMYMe Ha HOPMAJIHO paslpeesieHne Ha OCTaThIUTeE.
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@uzypa 4. Tecm 3a nopmanno paznpedenenue Ha ocmamvyume ¢ Ypasuenue 1

14
Series: Residuals
12 Sample 2008Q1 202001
Observations 49

Mean -147e-13
Median 11.19881
Maximum  251.7907

Minimum ~ -153.0439
Std. Dev. 77.99047
Skewness  0.522413
I Kurtosis 4229660
I- . . Jarque-Bera  5.315944
-50 0 50 100 150 200 250

Probability  0.070090

~

| I
0 .I.
150 -10

0

W3tounuk: ABTopa

3. 3akiaouenue

Ot usBenenute pesyirata B OLS Moenna MoraT Jia ce HalpaBsT CJIETHUTE U3BOIH:

Bposr Ha 3aeTuTe € Hali-3HAYNMUAT UHCTPYMEHT 3a OCUTYpsIBaHE Ha OFOKETHH Mpuxoau. To3n
HU3BOA € B CBOTBETCTBHUE C TCOPUATA HaA IMPOIMOPHHUOHATIHHA IOaHBK 663 He06naraeM MHHUMYM 3a
yBEIMYCHNE Ha TMPHUXOAWTE, TMOpaad pasmupeHara oOmaraema wMaca. CremoBaTeHO, aKo
MPAaBHUTEIICTBOTO JKejIae [a yBelnuaBa MPUXOUTe B OF0/DKETa TO CJIeIBa Ja IpUIara MoJUTHKH, KOUTO
Jla HachpuaBar 3ae€TOCTTa. PacTeXsT Ha OpYTHHUTE pasIojaraeMu A0X0Au He € (haKTop 3a MOBHIIIaBaHE
Ha MPUXOIUTE B OIO[KETa, KOCTO € OCHOBCH HEOCTAThK mpex ¢ucka. [Ipu obiiarane Ha J0XOAHUTE, HE
3a€TOCTTa € BOJIEINA, & PACTeXKbT Ha OpyTHHUTE Ha Joxoau. CpeicTBara KOUTO ce OTACTAT 3a OpyTHO
KanuTajgooOpaszyBaHe oT ¢upMuTe B Bhirapus He ca 3HAYMTENHU M HE Mpevyar Ha MOBUIIABAHETO Ha
3alTaTUTEe W PECIEKTHBHO Ha MPHUXOJHMTE B Orojpkera. J[bpKaBHUTE pa3xoad UMaT Baxka poisl 3a
YBEJIMYCHUE HA JIOXOJIUTE, YAHTO IpUMep TpsiOBa jia ObJie MOCNeIBaH U OT YaCTHHS CEKTOP.
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IMPACT OF COVID-19 PANDEMIC ON THE FINANCIAL RESULTS
OF PRIVATE BANKING AND WEALTH MANAGEMENT

Chief Assist. Prof. Plamen Dzhaparov, PhD?

Abstract

At the beginning of the pandemic, private banks and another wealth management firms have been put to a
severe test, as financial markets crashed and worried clients swamped the phone lines. That is why the forecasts
of most experts were for a catastrophic financial year 2020. In addition, analysts expected global wealth to
contract, perhaps severely. But none of that really happened. The world has grown richer despite the economic
fallout of the coronavirus pandemic and global wealth has increased considerably. Thanks to the rapid recovery
of the financial markets and the inherent resilience to crises, the results of the sector at the end of the year were
more than encouraging. But, while the industry appears to have dodged the worst of Covid-19, the outlook is far
from easy. For example, 2020°s results confirmed a long trend of compression in profit and revenue margins and
rising cost-to-income (C/I) ratios. The pandemic also exacerbates another challenge - the difficulties that most
market participants face in generating organic growth.

Keywords: private banking, wealth management, covid-19, financial results.

JEL codes: G210

1. Introduction

The consequences of the global Covid pandemic have quickly affected all sectors of economy
and finance. The industry of Private Banking and Wealth Management (PWM) is no exception to the
common trend; in fact just the opposite is true. The need for social distancing has created an entirely
new situation facing this industry’s business model, traditionally based on continuous personal
interaction between financial consultants (Relationship Managers) and wealthy customers. Thus the
high-quality, personalized and intensive consulting, which is the essence of private banking, has
suddenly been jeopardized. Owing to its specific character, the present crisis reflects on wealth
management in a number of other aspects as well. Worried about their personal health, as well as their
financial wellbeing, a large number of clients have reconsidered the prioriries in their financial plans.
The imposed lockdowns have resulted in high volatility of global markets, which in turn has triggered
significant changes in the wealthy individuals’investing behavior. Last, but not least, the unprecedented
nature of the virus has made it very difficult to forecast the duration or the exact route of the crisis,
which poses serious challenges for a business, at the core of which is long-term financial planning.
Against this background, today more than ever, all eyes are set on the results this financial sector has
achieved and the future tendences they outline.

2. The good news for the industry

Despite the serious quest the PWM industry has been facing since the outbreak of the pandemic,
now, a year and a half later, the prevailing expert opinions seem to be that “Wealth managers are
emerging from the depths of Covid-19 with their businesses secure and their prospects much brighter
than expected” (Financial Times, 2021). To a large extent financial result do allow for optimism. In a
recent survey of Accenture, for example, it has been established that given market volatility in 2020, on

3 Department of Finance, University of Economics — Varna, pl.djaparov@ue-varna.bg.
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a global scale revenues in wealth management grew by 1.8% , while Assets under Management (AuM)
went up at even more impressive rates (Accenture, 2021, p. 43). A remarkable staying power of the
sector is observed in North America, where average assets entrusted to a financial consultant grow to a
record $130m - 9% more than 2019. Average revenues generated by a single consultant also marked
record levels, but at a more modest rate of growth of 1% on an annual basis (McKinsey, 2021a).

As for the results of Western Europe, here profits grew by 2% a year (McKinsey, 2021b).
Switzerland, the symbol of private banking, also passed the crisis year of 2020 unscathed, strengthening
even further its position as a leading world center of cross-border wealth management, which
concentrates nearly a quarter of the industry (UBP, 2021). UBS for instance, also reported pre-tax profit
of 4,1billion - 20.4% more than the equally strong 2019 ( Private Banker International, 2021). Among
the reasons for the excellent result of the Alpine country are the relatively smaller losses its economy
sustained during the pandemic, as well as its leading position in the world according to the wealth- per-
adult criterion” (Credit Suisse, 2021, p. 12). Data on European private banks are particularly impressive,
having in mind that these countries encountered Covid -19 from a difficult starting point, 2019 being
the second consecutive year of stagnating profit - €13.3 bn compared to €13.5 bn in 2018 (McKinsey,
2020).

Perhaps such results are not quite surprising given some peculiarities which turn Private Banking
& Wealth Management into the most resistant financial business in times of crisis.

To begin with, this is an industry “genetically predisposed” to growth, as determined by the
natural and constant growth of global wealth [1]. Despite apocalyptic forecasts from early 2020, even
the pandemic has not succeeded in disrupting the sustainability of this trend. It becomes clear from
Boston Consulting Group‘s annual analysis that instead of shrinking, global financial wealth for the last
year only, grew by 8.3%, reaching a record high of $250 trn. Driven by the households’growing
willingness to save, as well as the strong results on the stock market [2], money and deposits grew by
10.6% on the previous year, marking the greatest annual increase for two decades. Real assets also grew
substantially, reaching $235 trn or 48% of total world wealth (BCG, 2021, p. 7-9) [3].

Similar evaluations come from Credit Suisse analysts: “In 2020 creation of wealth was largely
“immune”to the challenges the world was facing, owing to the measures governments and central banks
took to alleviate Covid’s economic impacts. Thus total world wealth grew by 7.4%, while average
wealth- per- adult went up by 6%, reaching the record high of $79 952 (Credit Suisse, 2021, p. 5). The
report, however, explicitly emphasizes that results would have been much more modest, if there had not
been a significant increase in asset price the particular year. It also becomes clear that in terms of wealth
creation the countries who were hit hardest by Covid did not perform worse compared to previous years
and in some cases even the opposite is true. Given these facts, a conclusion can be made that the creation
of wealth in 2020 seems to be quite independent from the economic troubles resulting from Covid.

In addition, during the pandemic the trend of wealth concentration has been going on. In
particular, the list of ultra-rich individuals (UHNW!I with assets of over $100m) private banks find so
attractive has added another 6000 names. So already over 60 000 individuals can be classified as ultra-
rich — a jet-set that currently controls $22 trn or 15% of the total global wealth invested (BCG, 2021, p.
7). A considerable growth of 6.3% can also be observed in the number of the so called High Net Worth
Individuals (HNWI), who already amount to over 20m people [4]. The assets they own rise at an even
higher rate (7.6%), reaching nearly $80 trn. (Capgemini, 2021, p. 6). At a regional level the highest rise
of HNWI and the wealth they own is registered in North America (a high of 10.7% and 11.9%
respectively), followed by Asia- Pacific region (5.8% and 8.4%) and Europe (2.8% and 4.5%).
According to analysts, the wellbeing of the population across the Atlantic is mostly a result of equity
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investment, as for North American wealthy individuals stocks amount to 38% of all investments
compared to 24% in Europe and 22% in Asia. A particularly important wealth driver in the USA are
the “roaring stocks” of high-tech giants, as for Europe, the smothered growth of wealth throughout the
region can be attributed to the pandemic’s heavier impact on key European markets and the continent’s
larger exposure to industries such as fashion, tourism and retail, which were seriously hit by the crisis,
unlike, for instance, the technology sector, which even benefited from Covid - 19 (Capgemini, 2021, p.
7-8).

Thus, eventually, at present one needs $1 055 337, in order to join the club of “Top 1% of the
world’s richest individuals” with an entry level of below $1 m a year ago (Credit Suisse, 2021, p. 18).
It is expected that over the next five years, too, the wealth of “high-rise”clients of private banking will
grow even faster compared to that of the “normally wealthy” and affluent clients, thus strengthening the
trend for concentration (Oliver Wyman, Morgan Stanley, 2021, p. 9).

Second, compared to the remaining areas of banking, the PWM sector is characterized by better
growth prospects, lower capital requirements and a strong synergy with other business fields. One of the
main factors for a stronger stability of financial results is the fact that private banking provides a
consistent and reliable source of fee revenues, which have gained key importance given the stagnating
interest margins over the last few years. Next, wealth management departments of large universal banks
are “net liquidity providers, relatively non capital intensive and ensure regular incoming cash flows, all
these resulting in a higher return on equity (ROE)“ (Euromoney, 2021). Results before the outbreak of
the pandemic confirm these conclusions. For example, in the 2019 report McKinsey concludes that
despite the presence of certain negative tendencies, globally private bank again maintain their position
of the most profitable segment of banking (McKinsey, 2020). In the same year the Global Wealth
Management division of the world leader in wealth management, UBS generates 61% of operating profit
and 87.6% of net income from interest for the whole group. At one of the largest American banks J.P.
Morgan for example, PWM services account for 35% of the bank’s market valuation. In addition, for
the period 2017-2019 its wealth management department generated an annual average ROE of 27.3%,
with 13.8% average ROE for the entire group (Euromoney, 2021).

In the third place, the depth and complexity of financial consultant — client relationships suggest
minimization of certain risks that are typical for retail and corporate banking. Thus, for example, credit
risk in this case is considerably lower, due to the long-standing history of borrowers and their families.
Besides, net cash flows are much easier to predict (at least in medium-term perspective), which
facilitates liquidity management. Last but not least, the rates of client migration are really low in this
business. Furthermore, in turbulent times, the trust built over time acquires an even greater importance
and clients rarely venture to change the financial centre that services them. There is evidence to the point
in the year 2020 as well, when client retention reached a record high of 94.6%, the main reason being
the rich individuals’desire to be “led through the storm” by a familiar face (McKinsey, 2021a).
Simultaneously, there are changes in the attitudes towards future migration to another financial service
provider within the next three years. While in 2016 40% of clients planned to transfer part of their money
to a competitor institution, only 28% are willing to do so in 2021 (Ernst&Young, 2021, p. 8). Similar
attitudes are easy to explain, given the fact that Covid-19 has brought along the third consequtive global
economic turmoil for the 21st century. The lessons we learned from the hi-tech bubble of 2002 and the
global financial crisis of 2007-2008 result in the the tendence for HNWI to move to direct self-
investiment under bull market conditions, while under circumstances of instability and uncertainty to
get back to seeking professional consulting (Capgemini, 2021, p. 5) [5].
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Maintaining these low levels of client migration in the future, however, is under question. The
main reason are the expectations that over the next few years trillions of dollars will be passed on by
older generations to millennials, who, according to surveys are most likely to move their assets to
another provider (Ernst&Young, 2021, p. 8). Against this background the effects of the colossal transfer
of wealth can vary considerably among various wealth managers. While leading companies claim they
expect to retain 87% of their clients’assets during the inheritance process, others estimate they are likely
to lose more than half of these. This potential ebb of assets under management can partly be explained
with the fact that, compared to the past, today a client’s decision about who they should entrust with
their wealth, depends to a much larger degree on their societal and individual values and not only on
matters of return on investment (Orbium, 2020, p. 15).

According to private bankers Covid-19 also triggers certain behavioral changes, which will affect
the transfer of wealth: “This is the first time that we see a convergence of the following trends —
multigenerational family members working together, and UHNWIs and their families increasingly
reflecting more global views. We have also observed younger generations studying in the UK or US
before coming back to Asia to work in the family business. They often bring back fresh perspectives
and mindsets, which result in very different discussions. They encourage their families to rethink
everything.” In the end, however, it must be clear that in the world of finance one person’s losses are
usually another person’s gains. In this sense it is hardly surprising that while 28% of the respondents in
a global survey place expected transfer of wealth to feature among their three major concerns, another
23% view it as “an exciting opportunity” (Knight Frank, 2021, p. 14).

3. Current issues and future challenges

It must be obvious already that not all news from the pandemic year 2020 are so positive for the
PWM industry. Certain financial results arouse justified concerns and further sharpen the attention to
alarming trends which had been observed even before Covid-19. Among the key problems expected are
high operating costs [6]. For example, although globally wealth managers’income grew by 1.8% in
2020, costs also rose by 1.4% (Accenture, 2021, p. 43). The small difference suggests that in the
foreseeable future costs can potentially “cannibalize” income as a result of various digital customer
service channels, investment in a variety of IT programs, raising consultants’remunerations, etc. In
addition, the “dangerous proximity” between income and costs makes the institutions within the sector
largely vulnerable to future exogenuous financial shocks.

As a matter of fact, even now companies in the PWM industry experience serious cost pressure
illustrated by the extremely high values of the Cost/Income ratio. Participants in a survey of 2020, for
instance, reported C/I ratios of between 40% and 115%, with an average value of 70% (Orbium, 2020,
p. 9). This problem is particularly acute in European private banks, where in 2019 the ratio grew again
reaching 71% - the highest level since 2012. In addition, one in five institutions practically ends up as
economically unviable with C/I values of over 100% (McKinsey, 2020).

The negative trend in the key indicator of effectiveness highlights the lack of economy of scale
in the operating models of market participants and can be explained from various viewpoints. On the
one hand, there is a sustainable trend of costs growing in various directions — marketing and sales,
middle and back office activities, etc. The costly compliance also exercises significant pressure,
particularly upon European financial institutions, which were forced to operate in a complicated
regulatory landscape, focused on client data protection and ensurance of more transparent pricing. On
the other hand, most traditional private banks continue to be heavily dependent on legacy IT systems
and complex processes, which, apart from contributing to keeping operating costs to a “consistently
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high” level, make banks seriously vulnerable to cyber attacks, which often result in even bigger financial
and reputational damages. Concurrently, profit margins also keep falling as a result of several major
factors: assets under management shifting towards the UHNWI segment, which is characterized by
lower margins, incomes from discretionary mandates getting compressed, low interest rates, the
dynamic development of low-cost digital business model, as well as certain regulatory changes
(Strategy&, 2021, p. 4). And last, but not least, a large share of private banks (particularly in Europe)
seem to be unable to take advantage of the favourable market conditions and achieve a more significant
increase in assets under management.

A report by McKinsey on the PWM sector in North America also adds that despite sustainable
client retention in 2020, the road ahead seems insecure for several major reasons (McKinsey, 2021a).

First, total growth of assets under management continues to depend mostly on the situations
developing on the dynamic financial markets, as attracting new clients seems to be in stagnation. In
particular, in 2020 a consultant generally started 7.4 new relationships with clients, which is (albeit
modest) a decline compared to a highest of 8.1 in 2018. To a large degree the inertness in attracting new
clients is understandable in times of social distancing, as, no matter how well digital channels function,
they are not at all a good choice for the first stages in the complex service offered to a very rich client.

Second, income growth lags considerably behind assets-under-management growth.

Third, the ageing client base limits the opportunities for profits, because elderly people are more
conservative in their investments, are not open to fee-based products (which are a key driver of growth),
and, as a rule, are more likely to withdraw from their accounts than feed them. According to other
opinions, however, retirees, one of the world’s most dynamically developing demographic groups, are
a very attractive market segment, which as of 2021 owns $29.3 trn in financial assets,with the potential
to exceed $40 trn in 2025, as a consequence of the constantly increasing average life expectancy.Yet
financial consultants often put an end to interactions once their clients reach the medium or late stage of
their “third age” — a dismissive attitude resulting in lost benefits for the PWM provider (BCG, 2021, p.
36).

Fourth, within the sector there is constant pressure on pricing models and fee amounts, which is
motivated by demographic changes and the appearance of low-cost hybrid competitive offers. Because
of this push, private banks cannot sufficiently avail of certain positive trends reported in 2020. So, for
example, after a long period of decline, it was exactly during the pandemic that a revival of stock trade
was registered, resulting from clients’wish to rebalance their portfolios under conditions of growing
markets. This heightened activity, however, is counterbalanced by the continuing drop in fee amounts
and trading brokerage commissions. According to another research, it is North America where the
sharpest margin shrinkage is observed, although, on the other hand, private banks there are in a better
position to rally after the fall, owing to their higher pre-crisis profitability (Strategy&, 2021, p. 4).

Another challenge made even more acute by the crisis is the difficulties most private banks come
against when they generate organic growth. It turns out the sector’s good results largely stem from two
other reasons — the natural process of assets gaining in price, also triggered by the relatively high
inflation, and the accelerated processes of acquisitions and take-overs. A survey published in 2021 points
out that three of the five best performing banks according to criterion “growth of assets under
management” have achieved these results following the acquisitions that were carried out. This relative
lack of organic growth is particularly visible in private banks’”’most beloved” segments — very high- and
ultra- high- net worth individuals (Strategy&, 2021, p. 2-3).

It has to be borne in mind that in the wealth management business average values are often
misleading and result in wrong conclusions, which is perfectly logical for an industry which
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simultaneously serves persons from “the lowest rungs” of wealth, with relatively basic needs, and multi-
billionnaire families, whose needs come closer to those of institutional investors. Data from the last few
years undoubtedly point out that critical mass continues to be of key importance to financial results.
Here are some points to confirm this statement. With wealth-management providers in Europe there are
substantial differences in the values of the Cost/Income ratio — with smaller providers this indicator
reaches an average of 99% which is double that of the large market participants (McKinsey, 2020).
Assets under management also grow faster for the large and medium players (9.2% and 9.5%
respectively on average per year), than with the smaller ones (6.2%) (Strategy&, 2021, p. 3). The
industry also feature very significant regional differences. Thus, despite the common trend of growth
for ultra-rich clients’assets, in some parts of the world, such as Russia, Latin America and the Near East,
a considerable slump is reported (Knight Frank, 2021, p. 10). As for the achieved financial results, North
America is unquestionably in dominant position, with wealth managers in the region generating an
income of $150 bn in 2020 — nearly two thirds (64%) of total global volume ($235 bn). Western Europe
remains firmly tied to the second place with income of $43 bn (18%). In view of the still relatively low
level of penetration of wealth management financial institutions in Asia, this continent comes third with
$28 bn (12%) (BCG, 2021, p. 8).

Having in mind everything said so far, expectations about private banks’ future profitability can
be defined as cautious. A report by Oliver Wyman and Morgan Stanley forecasts profit margins falling
at industry level, since Covid-19 accelerates the drop of net interest spreads, while factors compressing
incomes from fees and commissions,as well as from trading brokerage are still active (Oliver Wyman,
Morgan Stanley, 2020, p. 7-8). In particular, in a long-term perspective profits from fees will continue
to shrink because of the more aggressive pricing and the shift towards larger mandates which are
traditionally associated with lower profitability. Another reason for the decrease in fees during the
pandemic is that unstable markets can stimulate certain investors to raise their cash positions (McKinsey,
2020). Profits from trading brokerage, in turn, will fall below pre- crisis levels, as the competitive push
for “zero commissions” is increasing and is going beyond North America. There are also expectations
about continuous pressure on net interest margins, particularly for players with high exposure in US
dollars, because of the zero-rate environment. At the expense of this, according to analysts, wealth will
continue to grow in the future, thus creating new opportunities for wealth managers. However, the
negative effects of Covid-19 will slow down multiplication of wealth. More precisely, the basic scenario
described in the report outlines a 5% annual growth for the next five years, compared to the 7% observed
over the previous five years. Besides, a bigger slow-down can be expected in the developed markets,
whereas in the developing ones, there will probably be a bigger rise, driven mainly by net new money
against the growth of GDP (Oliver Wyman, Morgan Stanley, 2020, p. 14-15).

Although it also predicts a certain slackening, BCG s forecast is more optimistic: “The next five
years may be stronger still. We see signs of an emerging economic recovery that could significantly
expand prosperity and wealth between now and 2025. Over the next five years, North America and Asia
(excluding Japan) will be the leading financial wealth generators in absolute terms, followed by Western
Europe. Together, these three regions will account for 87% of new financial wealth growth worldwide
between now and 2025.” Experts also foretell a change of leadership in crossborder wealth, namely that
as early as 2023 Hong Kong will get ahead of Switzeland as the world’s biggest PWM reservation
center. As for the income obtained by wealth managers, it is Asia where the biggest growth is expected,
with incomes nearly doubling in five years’ time. Besides, by the end of the decade, China is quite
likely to displace the US from its leading position in asset management for UHNWI (BCG, 2021, p. 5-
25). On the other hand, accelerated growth in the low rungs of wealth (Africa and Asia in particular),
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fueled by the evolving entrepreneurial spirit and technological capacities, will help reverse some of the
growing inequalities of 2020 (Knight Frank, 2021, p. 16) [7].

Even higher expectations about the rise in global wealth are shared by the analysts of Credit
Suisse: “Since the year 2000, global wealth in US dollars has increased at an average annual rate of
6.5%. Our projections envisage wealth growing at a slightly faster pace, averaging 6.9% per annum over
the next five years.” As reasons for this optimistic vision the authors point out the direct link between
the rise in wealth and the revised forecasts for a vigorous upsurge of the global GDP, in combination
with the expected quick recovery of economic activity to pre-pandemic levels. The forecast for higher
rates of growth in the developing countries is shared here as well, despite the negative trend observed
in 2020. In all probability it will remain a one-off event, due to the fact, that at the height of the pandemic
emerging economies were unable to offer generous support packages and credit facilities which are
common in high-income countries. To a large extent they masked the actual results in these countries,
generating wealth increase by means of inflation in asset prices (Credit Suisse, 2021, p. 27-33).

In the end, it is important to mention, that although in the height of the pandemic (May 2020)
55% of companies in the PWM sector declared negative impact of the crisis upon their business
(Temenos, 2020, p. 7), at present optimism is back [8]. A year after the beginning of restrictions two
thirds of companies expect the industry to recover from the crisis in less than two years, as the well
moving asset prices compensate for the push on the margin and support further growth (Strategy&,
2021, p. 1). In another study of 2021 42% of executive directors of institutions dedicated to wealth and
asset management claim they are “fully confident” in their company’s growth of income, compared to
29% a year before (PIOnline, 2021). Certain discrepancies in the forecasts for the future development
of wealth and the financial results of the institutions that manage wealth, once again emphasize the chaos
and uncertainty the Corona virus has brought along.

Conclusion

Despite the negative prognoses from the first half of 2020, not even the pandemic managed to
disrupt the sustainable growth rate of global wealth — a trend that is expected to continue over the next
years as well. No matter how promising this prospect, wealth managers should view it entirely through
the prism of their financial results. Although in 2020 results surpassed expectations, the high levels of
dynamism and uncertainty pose a number of open questions about the long-term financial prosperity of
the institutions in the sector. In other words, the continual increase of assets under management does in
itself guarantee neither growth of income, nor achievement of sustainable organic growth. To avoid
potential erosion of profitability, executive boards of private banks must develop a correct financial
strategy, aimed predominantly at reducing the Cost/Income ratio. In the post-pandemic and increasingly
competitive landscape, this is quite likely to become a key factor not so much for growth, but rather for
the business’long-term survival.

ENDNOTES

[1] Moreover, the speed of expanding private banks’business over the last decade is truly
unprecedented. In the third quarter of 2020, for example, US wealth management sector was evaluated
at 29.1$ trn — more than double that of 2010 (Aite Group, 2020).

[2] 2020 is also untypical in that while global economy suffered by the numerous Covid-19 waves,
the market, (in particular during the second half of the year), reached new peaks on an almost daily
basis, for several main reasons (Capgemini, 2021, p. 10). To begin with, the measures governments and
central banks took, contributed for the quick restoration of investor confidence in the bright perspectives
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for the future. Secondly, under conditions of pandemic- fueled global digitalization, shares of major hi-
tech companies domineer the markets and are going on at incredible rates. By mid-2020 the five biggest
S&P 500 companies - Apple, Amazon, Microsoft, Alphabet u Facebook — account for about 23% of the
index — the highest concentration for at least 30 years. In this sense, it is logical that these companies
influence market activity much more than the markedly poorer performers: energy industries and
utilities, which at present account for less than 3% of S&P 500 (Mint, 2020). Thirdly, owing to the easy
access to digital investment platforms, fresh funds from government incentive programs and the
inevitably limited expenses on travel and entertainment, retail investors’ liquidity grew, resulting in their
substantial contribution to the overall market activity in 2020.

[3] It is important to note, that Asia (excluding Japan) is presently a hub of the largest wealth in
real assets, comprising 64% of the total amount for the region ($84 trn), followed by Western Europe
(55%, $64 trn). In comparison, In North America real assets amount to only 28% of wealth, while the
remaining 72% ($111 trn) are held in financial assets. Another interesting phenomenon is that real assets
prevail as a share in the total wealth of developing markets (63%). The opposite is true for the mature
markets, where financial assets account for a considerably larger proportion of wealth (59%) (BCG,
2021, p. 9). This is due to two main factors. On the one hand, developed countries have well- established
financial markets, which are easily accessible to people, and on the other — they have stable currencies,
which encourage rich people to keep positions in cash, deposits, securities and other financial assets. All
these specific points pose a peculiar challenge for the large banks which offer wealth management
services in a number of various regions and markets.

[4] These are persons who own assets worth at least $1 m, excluding their main residence,
collection items, consumables, and durable consumer goods. Analyses point out that for the prevailing
part of wealth managers, it’s the HNWI, as well as UHNWI who are the most important target groups.
So, for example, 58% of the respondents in a 2020 questionnaire, all of them specialists in private banks,
declare expansion among such clients a main priority for the growth of their institutions, against a mere
15%, dedicated to persons from “lower rungs”of wealth (Strategy&, 2021, p. 9). Purely financial
considerations are not the only factor to direct PWM institutions to this strategy. The said strategy also
allows them to concentrate in markets they know best, and to which their business model is calibrated,
S0 as to achieve excellent results based on already existing relationships. In addition, this way private
banks avoid direct competition with emerging players in wealth management. More concretely, the latter
aim mostly at mass affluent segment with offers of robotized consultations, because the “higher” asset
segments, resp. the needs of many and ultra-rich clients, are too complex and do not submit to
standardized investment decisions (Vachkov, Valkanov, 2021, p. 12).

[5] An explanation for this behavior can be found in the numerous theories of social fear, which,
although not an economic category, has financial implications (Naydenova, 2021).

[6] Of course, here we shouldn’t forget the fact that operative cost in the sector are traditionally
higher than those in any other branch of banking, as obtaining consultants of high expertise and the strict
personalization of services does not come cheap, to begin with.

[7] Even though inequalities are not treated as an important factor of influence on PWM business,
they can play a part indirectly, for example, through changes in tax policy to “punish” the rich. Private
banks themselves could also make efforts towards reducing inequalities, especially under conditions of
technological progress. An example to illustrate this is the development of a platform meant to provide
a wide access to financial education.
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[8] However, here is the place to mention the opinion of 22% of companies that their business
was favourably influenced by the pandemic. In North America, in particular, only a few institutions
report a negative impact.
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NKOHOMHMNYECKH PACTE’K U HEPABEHCTBO B YCJIOBUS HA
COVID-19

Ac. 1-p liseromup Crosinos Ilperxon*

Pe3rome

HUronomuueckama rkpusa npeouzeuxana om COVID-19 pesyimupa 6vpxy UKOHOMUHECKUsL PACMENC U
Hepasencmseomo, kamo BBII 3anouna 0a ce ceusa, a HepageHCmMEOmMo 3anasu OMHOBO BUCOKUME CU CIMOUHOCTIU.
3amosa usnvrkea 6bnpPoOCHLM 8 YCA0BUSL HA Kpu3a Kol e hakmopvm, KOUmo Modxce 0d ROGIUse BbpXy 20pe
cnomenamume npomennugu. Omeogopvm e PUCKATHAMA ROTUMUKA.

Lenma na doxnaoa e da ce uscnedsa, nvpPeo eghekma Ha YUCKATHAMA NOTUMUKA 8bPXY HEPABEHCMBOMO
U UuKOHoMUweckusm pacmedic, emopo egexma na BBIl evpxy nepasencmeomo u mpemo epexkma Ha
Hepasencmeomo 6bpxy UKOHOMUYECKUSI PACEDIC.

H3zcnedosamenckusm memoo, KoOUmo ce npuiaza, 3a 0d ce NOCmuzHe NoCmageHama yei e Memood Ha Haii-
mankume keaopamu. H3zcredsanemo e namenno u oodxeawya cieonume ObpHCAGU, KOUMO €A UIAEHKU HA
Eeponeiickus cvio3, a umenno Beneus, bvneapus, Yexus, Janus ,lepmanus, Ecmonus, Hpranous, I'vpyus,
Hcnanus , @panyus, Xopeamus, HUmanus, Kunwvp, Jlameus, Jlumea, Jliokcembype, Yuneapus, Manma, Xoranous,
Aecmpus, Tomua, IHopmyzanus, Pymvnus, Cnosenus, Cnosakusi ,@unnanous u llleeyus

Knrouoeu oymu: huckanna nonumuxa, uKOHOMUYeCKU pacmedsic, HepageHCmso,
JEL roo: D31; E62; F63,;

BLBenenue

B ycnosus ma COVID-19 3pmpaBHara kpu3a ce TpaHCMHUCHpPa B MKOHOMHYECKa KpH3a, KOSATO
oOxBaHa peasHHuAT cekTop . [IbpBOHAYaNHO KpH3ara ce MPOSBU KaTo KpH3a Ha IpeUIaraHeTo, HO B
IMHAMUKaTa Ha CBOETO pa3BHUTHE (hopMaTa Ha Kpu3aTa MPOMEHM CBOATA CBHIIHOCT M 3alloYHa Jia ce
TpaHchopMHpa B KpH3a Ha ThpceHEeTo. Ta3u TpaHchopMaIys ce peans3nupa, 3aloTo 3paBHaTa Kpu3a
3acerHa Hail-MHOTO ()aKTOPBT TPY[, KOMUTO € OCHOBEH (hakTop OT (haKTOPHUTE Ha MPEATAraHeTO, KOUTO
JeTepMUHIPAT NKOHOMHYECKUAT pacTek. Taka 3aloyHa Jja ce peaan3upa eHOBPEMEHHO CBHBAHE HA
MKOHOMHYECKHUS PACTEX M 3aMa3Ballo ce MPEANMHO BHCOKO HMBO Ha HEPaBEHCTBO. Bpb3kara Mexmy
HEpPaBEHCTBOTO M HMKOHOMUYECKHAT PACTEX € M3CJIeBaHa B MKOHOMHYECKaTa JINTepaTypa OT peauia
aBTOPH, HO BPB3KaTa MEXJy CTHMYIHPAHETO HA MKOHOMHYECKUsl pactex B ycious Ha COVID-19 u
edexkrta Ha MKOHOMHUYECKHS PacTeX BBPXY HEPaBEHCTBOTO HE € M3CIEABaHA B JIMTEpaTyparta.
CBHBaHETO Ha MKOHOMHYECKHUA pacTtex B cieacteue Ha COVID-19 u npoBexaaHara IiejleHacoucHa
¢ucKanHa IUCKPEIMOHHA TONIUTHKA OT AbP)KAaBUTE Ch3aBa CICIU(DUIHA OCOOCHOCTH M MPOSBICHUS
Ha BpB3KaTa MEXTy MKOHOMHYECKHAT pacTeX M HepaBeHCTBOTO. OT KBIETO HM3IIBKBA OCHOBHUST
npoOyieM, KOHTO ce pasriie)kaa B HACTOSIIOTO H3CIEABAaHE. A HMMEHHO CTUMYJIHMPAHETO Ha
MKOHOMHYECKHS  pacTeX, d4pe3 (UCKanHa IUCKPEIMOHHA TIOJMTHKA KaK pEe3yiaTHpa BBPXY
WKOHOMHYECKHS PacTeX U BpXy HepaBeHCTBOTO B ycnosus Ha COVID-19 |, xakTo n muHamukara Ha
WKOHOMHYECKHS pacTexxk B ycinoBus Ha COVID-19 kak Bp3aeiicTBa BEpXy HEPaBEHCTBOTO.

VIKOHOMHUYECKUAT pacTex, Cropea Heoknacuueckusat moen Ha Comoy (Solow, 1956) 3aBucu ot
Tpy/ia ¥ KanuTana ¥ (aKTOph, KOMTO BIM3aT B OCTATHYHHS KOMIIOHEHT. TpYIbT U KallMTATBT Ca
OCHOBHHUTE W3TOYHHIM HA MKOHOMUYECKHSI PACTEeX, KAaTO TAXHATA MpeeinHa e(heKTHBHOCT 3aBUCH OT
CHOTHOIIEHHETO MEKIY BIOKEHOTO KOJMYECTBO HA CHOTBETHHTE (DAKTOPH B MPOHM3BOACTBOTO U
BEJIMYMHATA, C KOATO Te3d (DAKTOpPH IIe YBEIMYaT HKOHOMHYECKHAT pacTtex. ClieqoBaTeIHo

4 IOrozanazien ynusepeuter ,, Heoput Puscku®, Cronancku pakynrer, Karempa: ,,ikoHoMuKa“;
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pasmpeneneHneTo Ha Ch3/iaAcHara nevyainba, KOsITo ce peann3upa KaTo CIeACTBUE OT MKOHOMHYECKHUS
pacTexx W PECIEeKTUBHO KaTo CJEJICTBHE OT BIOXKCHUTE BEJIMYMHM Ha TpyJa W KamurTana B
MPOU3BOJICTBOTO OOBBP3BAT MKOHOMHYECKHS PACTEX C HEPAaBEHCTBOTO, 3aIOTO BPB3KATa MEXIY
paboTHara 3aruiaTa W MPOU3BOAMTENHOCTTa Ha TpPyAa W Bpb3Kara MEXAy KamuTana W Heromara
MMPON3BOAUTCIIHOCT JIOTHYCCKU O6B’bp3BaT HNKOHOMHYECKUAT PACTEIK W HEPABCHCTBOTO. Ot TYK CJI€ABA,
Ye HepaBeHCTBOTO O TPsIOBAJIO Jla Ce IETEPMUHUPA OT CHOTHOILICHUETO MEXy paboTHaTa 3arjara u
npeenHaTa IpOU3BOAUTEIHOCT Ha Tpyda. CrenoBaTenHo, ako 3amjaraTa OTrOBOPsI Ha MpeAeIHaTa
MPOU3BOJIUTEIIHOCT Ha TPyZAa, TO HEPABEHCTBOTO OM TpsOBajo Nla ce TMOBJIHIBA TOJOXKUTEIHO OT
HApacTBaHETO HA MKOHOMHYECKUS PacTeXK W 00paTHO, ako paboTHaTa 3aruiaTa HE OTroBaps Ha
npeenHaTa IPOU3BOAUTEHOCT Ha TPyla, TO TOTaBa YBEIUYaBAHETO HA MKOHOMUYECKHUSI PacTex Ou
TpsiOBAJIO Ja BOAM 1O YyBelMYaBaHE Ha HEPaBEHCTBOTO. [IpojbmkaBaiikk B ChIIMS Pakypc Ha
pa3ChKIEHHS SCHO Ce OTKPOSBAT JBE TEOPETUYHU cxBamanus. [IspBoto ¢ Ha Kapn Mapke (Mapkce,
1975), koiiTo 4pe3 M3BEKIAHETO Ha MPHHAJICHATa CTOMHOCT YCIsiBa Ja JOKaXe, 4e TpyJa uMa Haii-
roJIsIMO Yy4aCTHUC B CH3/IaBAHCTO HAa MKOHOMHYCCKHUA PACTCK, HO KaluTajla IMPUCBOABA 11O - rojiiMara
4acT OT Ch3/ajeHara nevanda, a TpyJa B3MMa MHOTO MO-MaJIka 4acT OT Ta3u Iedanba, BBIIPEKH ue
npeenHara MPOU3BOIMTETHOCT HA TPYAa € MHOTO TMO-ToJIsIMa OT IpeJeNHaTa MPOU3BOAUTEIHOCT Ha
KanuTajga. BTopoTo cxBaliaHe € HEOKIIACHYECKO H TJIacH, Y€ ¢ yBelIM4aBaHe HA HKOHOMUYECKHS PacTex
ce yBellM4aBa KalWTala ¥ TOBa yBelMYaBaHe Ha KamuTala Ie JOBee J0 MO-TOJISIMO HaeMaHe Ha
paboTHa cuia M Taka (AKTHUYECKH IIE Ce YBEJIWYM MPOW3BOJCTBOTO Ha TJaBa HAa HAeT PaOOTHUK.
Brrpekn ToBa o0aue yBelnMYaBaHETO HA MpeEJeHATA MOJIE3HOCT OT TPYJa, CHPSMO MPOU3BOJCTBOTO
HsAMa Jla € EKBHBAJCHTHO Ha 3aIuiaTara, KOSTO TMOJy4aBa pa0OTHHKA, 3alloTO B YCIOBUS Ha
KalTUTaIMCTHYECKa MKOHOMHKA IIeITa € Ja ce MakcuMmusupa rmedanbara (Lewis, 1954). Taka ce
OTKpOSIBaT JBE HPOTHBOIIOJIOXKHU Te3W. EnHaTa Te3a riiacy, 4e HapacTBaHETO Ha MKOHOMHYECKHUS
pacTex B YCJIOBHS Ha KaNMTAIHCTHYECKa MKOHOMMKA BOAW /IO yBEIMYaBaHE HAa HEPABEHCTBOTO, a
JpyraTa Te3a IJ1acH, 4e ¢ yBeJInyaBaHe Ha MKOHOMHYECKHS PAacTeX HEPaBEHCTBOTO HAMalIsBa, BBITPEKU
Ye TNpOoABIDKaBa Ja ChINECTBYBAa. Taka M3I'bKBA JAWANCKTHKa B pa3OupaHeTo 3a edexra Ha
B3aMO/ICHCTBHETO MEXIy MKOHOMHYECKUAT PACTEK M HEPABEHCTBOTO, HO MMEHHO Ta3W AUACKTHKA
paXkzia MoCTMOZICPHOTO pa3OHpane, 4e IBeTe MPOTHBOPEUNBHU TE3HM CTUTAT 10 OOII M3BOA U TO3H H3BO
e, Ye CBIIECTBYBa BPB3Ka MEXIy HKOHOMHYECKHSAT pacTeX M HEPABEHCTBOTO, KOSTO BpPbB3KA €
¢byHmamMeHTaIHA 32 O0IIECTBEHO — HKOHOMHYECKOTO pa3BHUTHE. VIHTEpeceH e n3Boja, KOWTO U3BEKIA
Jlrouc  (Lewis, 1954), e HepaBEeHCTBOTO MOJKE Jia Ce yBEJIM4YaBa IPHU YCIOBHE Ha yBEIWYaBaIl CE
MKOHOMHYECKH PacTeX, 3allOTO MaprHHaNHaTa Iedanba e pasiudHa 3a pasauyHuTe GupMu u 3a
Pa3IMYHHUTE CTPYKTYpPHH M PETMOHATHN CEKTOPH Ha KaITMTAIMCTHYECKaTa NKOHOMHUKA. Broxenara mnest
B TOBa TBBbpAeHHE Ha Jlrouc e, ye (upmuTe, peaau3upaiiki pa3IHdH{ Medaion Onxa mpeyiaraim
pa3IMYHM JOXOJH Ha PaOOTHUIIMTE, KOUTO Ca 3a€TH B TSAX U CHOTBETHO CE Ch3/aBa HEpaBeHCTBO. Taka
M3BelIeHaTa HJiesl KOPECTIOHIMpPa U3KITFOUNTEITHO CHITHO ¢ edeKTa, KouTo nma enuaemusita or COVID-
19 BBpxy cekTopuTe Ha MKOHOMUKaTa. B ycnosust Ha COVID-19 uma cekTopu, KOUTO HOHACAT KpU3aTa
M3KITIOYUTEITHO TeXKKO U IPYTH CEKTOPH, KOUTO CE pa3BHBAT M TOBAa MMEHHO CHOTBETCTBA HA Te3aTa Ha
JIronc.

I[pyra naeda, KoOiATO C€ pasBHBa OT HCOKIJIIACHMYCCKATa TCOPUS U OT Jlrouc €, Y€ B HCpPA3BUTHU
HUKOHOMHUKH HE MOKC J1a C€ T'OBOpPH 3a 66,I[HOCT " 1a C€ IIOCOYBA, Y€ MMAa HUCKH CIICCTABAaHU. Cnopez[
HEIro HUCKUTC CIICCTABAHUA HC KOPEIHUPAT C 6€,Z[HOCTTa , a Ca CJICACTBHEC OT TOBA, 4€ ACJIa HA reyajgdaTa
B UKOHOMUYCCKUSA PACTCIK € MAJIBK. CHGHOB&T@J’IHO YBCJINYAaBAHETO HaA rnmeuagbaTa KaTo JAJ1 OT TEMIIA
Ha HapaCTBAHC HAa HWKOHOMHUYCCKHS PACTCIK ou JOBCJIO [0 YBCINYAaBAHC Ha CIICCTABAHUATA U
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nnBectuimute (Lewis, 1954). CrnenoBaTtenHo MOXKe Ja ce M3BEC Pa3ChKICHUETO, Y€ YBEIMYaBAHETO
Ha JieNa Ha TevyanbaTa Ha KamuTana KaTo JsUT B MKOHOMUYECKHUS pacTex Ou AOBENO 10 HamMaJsBaHe Ha
HEpaBeHCTBOTO. Pa3BUTOCTTa HAa MKOHOMHKATa € BayKHA NETEPMHUHAHTAa OTHOCHO BJIHMSHUETO Ha
MKOHOMHYECKHSI PacTex BbpXy HepaBeHcTBoTO. Cropen Kysuen (Kuznets, 1955) B HepaszButuTe
WKOHOMHYECKH CTPaHM MEXKIy HKOHOMHUYECKUSAT PACTeK W HEPaBEHCTBOTO HMa 0OpaTHO
MPONOPLHMOHAIHA 3aBUCHMOCT, KOSITO CE U3pa3siBa C TOBA, Y€ C OBUIIABAHE HA HKOHOMHYECKHUS PaCTEeX
HEpaBeHCTBOTO HamaisBa. ChIO Taka BBHB B3aUMOACHCTBHETO MEXIy MKOHOMHUYECKHS pacTexX U
HEpPaBEHCTBOTO TOJSMO BJIMSHHME OKa3Ba HAIMYMETO MJIM OTCHCTBMETO Ha cpeiHa Kiaca. B cmabo
pa3BUTHTE Ibp’KaBM CpeJHaTa Kjaca OTChCTBA M 3aTOBa MOXKE Ja Ce peajau3upa HapacTBaHE Ha
WKOHOMHMYECKHSI pacTek W €IHOBPEMEHHO C TOBa Ja HapacTBa M HEPaBEHCTBOTO. Tasm
MPaBONPOIOPIMOHAIIHA JJUHAMUKA CE MPOsBSBA, KOTAaTO JaHBYHOTO OoOJjaraHe € MpOINOPIHOHATHO.
JlokaTo mpHW pa3BUTUTE CTPaHW HAJIMYUETO HA CpeJHa Kiaca W TPOTPECHBHO JAHBYHO oOaraHe
OnaromnpusTCTBA 3a IO3UTHBHO BIMSHHE HAa HAPACTBAHETO HA HMKOHOMHUYECKHS PacTeX BBPXY

HEPAaBCHCTBOTO.

Bpb3kaTta Mexay HWKOHOMHYECKHAT pacTeX M HEPABEHCTBOTO CE€ OCBINECTBSBA, YpE3
npepasnpenenearero. Mmenno 3arosa Kammop (Kaldor, 1956), karo pasriexma KiacHYecKara,
HEOKJIACHYeCKaTa W KEMHCHaHCKaTa TEOPETHMYHM KOHILENIMM M3BEXIa  Tesara, ue edexra Ha
HUKOHOMUYECCKHA paCTEX BbPXY HEPABCHCTBOTO CC p€ain3pa B 3aBUCHUMOCT OT HAYMHA Ha JaHBbYHOTO
npepasipe/esieHie ¥ HErbBKaBOCTTa Ha 3aIlIaTHTE.

Bp’B3KaTa MCXKAY HEPABECHCTBOTO W HUKOHOMUYCCKUAT pacTEX B OTBOPEHA HMKOHOMHKA CE
OrnpeacaaAT U OT MEKAYHapoAHAaTa TbProBHs. Yyactuero Ha MCXKAYHApPOJIHHUTE Iazapu YCKOpsBaT
MKOHOMHYECKHS PACTEX, HO U 3aCHJIBAT PA3IHUMsATa MEKIY HKOHOMHUYCCKHUAT PACTeXK HA PA3TUIHUTE
IbPIKaBH, KAKTO W TIEYAJIONTE Ha pa3maHuTe Gupmu ce audepeHnupar. ToBa Boau HEM30SKHO 10 T10-
rOJIIMO HEPABEHCTBOTO Ha JIOXOIUTE KAKTO MEXIY Pa3IUuHHUTE TbPXKABU, Taka U MEKIY JTOXOJHUTE
rpynu B magena gabpxasa (Wood & Ridao-Cano, 1999). Chimo Taka BIHSHHETO HAa MKOHOMHYECKHUS
pacTex BbpPXY HEPABCHCTBOTO C€ JETCPMHUHHPA M OT TEXHOJOTHHUTE M YOBCHIKHSAT KAIMTal, Karo
morukara, kosato passuBa Teo C. Atixep (Eicher, 1996) e, ue TexHogOrMHUTE BOIAT IO IO - BHCOK
MKOHOMHYECKH PACTEeXk , KOETO BOJAU [0 MO-BHCOKH 3aIlIaTH 32 KBATH(DHUIIUPAHUS YOBEIIKH KAIUTA.
VHTYUTHBHUST paKypc Ha JABWKEHHE Ha JIOTMKaTa Ha Afixep sCHO IMOKa3Ba, Y€ MO-TOJIEMHST
MKOHOMHYECKH PAcTek, KOUTO C€ BB3IMPOU3BEKIA OT TEXHOJIOTUHTE Je (aKTO Ch3/IaBa HEPABEHCTBO,
3aI0To KBaTnHUIUpaHata paboTHA pPbKa, KOATO € 3aeTa BbB BUCOKOTEXHOJIOTHYHUAT CEKTOP IIE CH
YBEIMYH JOXOJUTE, HO HUCKO KBatn(HIMpaHaTa pabOTHA CHJIa HE CaMoO HAMa Jia YBEJIHYA CBOUTE
JIOXO/IH, @ U 1€ U3IUTBA BCE MO-TOJEMH TPYIHOCTH Ja peaar3upa U3001I0 T0XO/IH.

JIbpkaBHATA MMOJUTUKA M TIOCTABEHHUTE OT Hes LM W M3IOI3BAHUTE OT HEsl HHCTPYMEHTH 32
MOCTHTaHETO HAa KOHKPETHATa IIeN JCTePMHUHUPAT BPB3KATA MEXKIY HKOHOMHUYECKHSAT PACTeX U
HEPaBEHCTBOTO, KAaTO THIA HA JaHBYHO OoOJiaraHe M OIO/DKETHHTE Pa3XOAM MOTaT Ja yBElIWdYar N
CBUSIT JIOXOJIa Ha TJIaBa OT HAaceJeHneTo. JlaHbuHATa CTABKA BBPXY JOXOIUTE € BaXKEH MHCTPYMEHT,
KOWTO yBelInYaBa Wi HamassiBa HepaBeHCTBOTO. 3aroBa Cepko Pebeno (Rebelo, 1991) mocousa, ue
HPOBEXIaHATa JbPXKABHA ITOJMTHKA JI0 TOJISIMA CTEIEH OIPe/esl JI0X0/ia Ha IJ1aBa OT HACEIEHHETO U
MMEHHO JhbPKaBHATA TOJIUTHKA € (AKTOPHT, KONTO BOIH 10 AU(EPCHIMPAH HKOHOMHYECKH PAaCTEkK
MEK/Ty JIBE JbPKaBH, KOUTO B [aJICH BPEMEBH TIEPHO/] Ca OHJIN HA eJHO PaBHHMIIIC.

Bausarero Ha MKOHOMHYECKUS pacTeiK BBPXY HEPABCHCTBOTO CC ACTCpMHHHpA N0 TOJIsIMa
CTCIICH OT /:[eMorpa(bCKaTa CTPYKTYpa Ha HACCIICHUCTO B KOHKPETHATA CTpaHa. YBGHI/I‘IaBaH_IOTO ce
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BB3PACTHO HACEIICHUE, CIPSIMO HACEICHUETO, KOSTO BJIM3a B MJIAJIC)KKA U CPETHA BB3PACT BOJIHM JI0 I10-
HUCBHK HKOHOMHYECKH PAcTeX, KOETo 3aabibouaBa HepaBeHcTBOTO (Deaton & Paxson, 1997).

HMKOHOMHMYECKHMAT PAcTeX 3aBUCH OT IMPOBEKIaHATa MOHETapHa TonuTHKa. CleaoBaTeqHo
JIUXBEHHUTE MPOIICHTH OKa3BaT BIUSHUE BbPXY HKOHOMHUYECKHS PACTEX, KOUTO OT CBOS CTpaHa BIIHsEC
BBPXY HepaBeHCTBOTO. OT TyK ciefiBa, Y€ JMXBEHHTE MPOICHTH OKa3BaT BIHUSHUE BBPXY
nepaserctoto. Criopen IMukatu (Piketty, 1997) nemwkeHneTo Ha 60raTCTBOTO 3aBHCH OT BEJIUYHHATA
Ha JIMXBCHUTE MPOLICHTH, T.C. Pa3MpeeICHUeTO Ha OOraTCTBOTO 3aBUCH OT TOBA JIAJIM Ca BUCOKH WA
HUCKH JIMXBEHHUTE IPOIEHTH, KOTaTO Ca IMO-BHCOKH JIMXBEHUTE TPOIEHTH Ce 3a0aBs IBHKEHHETO Ha
00raTCTBOTO, KOETO O3HAa4YaBa, Y€ BHCOKHTE JINXBEHH IPOILEHTH CH3/ABAT MO-TOJIMO HEPABEHCTBO,
BBIIPEKH Y€ MOJKE J[a CE pear3upa yBeIMuaBalll € HKOHOMHYECKH PACTeK.

B ycnoBuss Ha COVID-19 HackpuaBaHeTo Ha MKOHOMHYECKHS pacTeX € OCHOBHA IeJl Ha
¢duckamHaTa MONMUTHKA, HO IOCTUTAHETO HA HKOHOMHYECKH PACTEXK CE ONpE/elisi U OT HEPaBEHCTBOTO,
3alI0TO HEPAaBEHCTBOTO B JIOXOJAUTE OCBEH, Y€ CE JIETEPMUHUPA OT NKOHOMHUYECKHS PAcTeX B ChIIOTO
BpeMe U JIeTePMUHUPA HKOHOMUYECKHUST PACTEXK. 3aTOBa € BaYKHO JIa CE OLIEHH HE CaMO BIIMSTHUETO Ha
(uckanHaTa MOJUTHKA BhPXY UKOHOMHYECKHUS pacTex B yciaoBus Ha COVID-19 Ho u BausHHETO I
BBPXY HEPaBEHCTBOTO M KaK HEPAaBEHCTBOTO BIIMsIC BbPXY HKOHOMHYECKHUs pacTex. HepaBeHCTBOTO €
cnenuUYHa TPOMEHIINBA, KOSTO MpPOSiBA CHIIHO JIUHAMUYHO WM JM(EPSHIUPAHO BIHSHUE BBPXY
WKOHOMHYECKHs pacTex. /ludepeHIupaHoTo BIHMSHUE Ha HEPAaBEHCTBOTO BBPXY HKOHOMHYECKUS
pacTex e CieJCTBUE OT OCHOBHHS (aKToOp, KOWTO JIETEPMHUHUpPAa MKOHOMHYECKHST pacTex. B Tosm
koHTekct ['anop u Moag (Galor & Moav, 2004) pa3zsuBar Te3ara, 4e B HCTOPUYECKH TUIaH (HaKTOPHUTE ,
KOHTO BIIHSISIT BBPXY UKOHOMUYECKHS PACTEX CE TIPOMEHSIT, KaTO B HAYaJTHUTE €TAIUTE Ha Pa3BUTHE HA
WKOHOMHUKATA BIMSHUE OKa3Ba (PU3NUYCCKUST KAlTUTAN , a B 3PEJIUTE ETAITH Ha pa3BUTHE HA UKOHOMUKATA
OCHOBHUSAT (DakTOp, KOWTO JIETEPMUHUPA NKOHOMHUKATA € YOBEIIKUAT KaruTal. VIMEeHHO mpoMsiHaTa Ha
OCHOBHHS (haKTOp, KOHTO BIIMsiC BHPXY MKOHOMHYECKHs pacTeX BOJHM JO MpOMsHA Ha edekra Ha
HEPaBEHCTBOTO BBPXY HMKOHOMHUECKHs pacTex. Cropej aBTOPHTE HEPaBEHCTBOTO JETEPMUHHpPA
MOJIOKHUTEITHO MKOHOMHUYECKHUST PACTEX , KOraTo (U3UYCCKUST KAIHUTAl € OCHOBHHAT (DakTop Ha
WKOHOMHYECKHs pacTek. CIieIoBaTeHO, KOTaTO YOBEHIKHAT KAalWTaNl CTaBa OCHOBEH (akTop Ha
WKOHOMHYECKHSI PACTEK HEPABEHCTBOTO PeaM3upa HEOIArONpUATHO BIUSHUE BbPXY HKOHOMUYCCKHUS
pacrex. M3BeneHara JOrMKa WHTYHTUBHO BOJM JIO Pa3ChKICHHETO, Y€ BCBHIIHOCT B YCIIOBHS Ha
pasBUTHE HA TEXHOJOTHATA M Ha MPOHM3BOJCTBEHHUS TIPOIEC HEPABEHCTBOTO BB3IMPEISATCTBA
00pa3yBaHETO Ha YOBEIIKM KalMTall, 3al0TO KadyeCTBEHOTO 0Opa3oBaHHWE CTOM B OCHOBaTa Ha
CH3JIaBaHETO HA KAYECTBEH YOBEIIKH KAITUTAaJ, HO IIPU TOJISIMO HEPABEHCTBO B IOXOANUTE BH3MOXKHOCTTA
3a moiy4aBaHe Ha 100po oOpa3oBaHWE OT MO-TOJsMATa 4acT OT 0Oy4aBalliTe ce HamalsiBa, Iopaan
HepaBeHCTBOTO. CeIoBATENIHO JIMICaTa Ha KAYeCTBCH YOBCIIKU KAMMTAT BOJIU IO OTpaHHYaBaHE Ha
WKOHOMHYECKHS PACTEK.

HepaBeHCTBOTO 3aBHCH OT CTCMCHTa HAa  ACHMIITOTHYHO PAaBHOMEPHO paslpejelicHHe Ha
CB3I@JICHOTO OOraTCTBO, KOETO € CIIE/ICTBHE OT HKOHOMHYECKHSI PACTEX, HO criope CTHUTIIHIL B YCIOBHS
Ha HECHBBPIIICH Ta3ap Ch3/IaJACHUAT ChBKYIIEH JOXO/ HE ce pasnpenens paHomepro (Stiglitz, 1969).
PasmipeienieHeTo Ha Ch3/a/ICHUsI JOXO/ B YCIOBUS HAa KPU3a € M3KITIOYMTEIIHO BaXHO, 32 JIa MOXKE 113
Ce MOCTUTHE peajieH HKOHOMHYECKH IMOJIeM U pealiHa e(eKTUBHOCT U ePUKACHOCT Ha H3IIOJI3BAHUTE
(HCKATHE HHCTPYMEHTH.

B ycrnosusara va COVID-19 npunaranara ¢uckainHa MoJMTHKA, TPSOBA J1a TOCTUTA CBOSITA IIET,
KOSITO € CTUMYJIMpaHe Ha MKOHOMHYECKHS PacTeX M HaMaysiBaHe Ha HepaBeHcTBOTO. Criopen Jleonen
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Mywuneno u Opuon Poka-Caranec (Muinelo & Roca-Sagalés, 2011) e Bb3MOXHO MOCTUTAHETO Ha
MKOHOMHYECKH pacTeX W HAMalBAall0 HEPAaBEHCTBO C INPWIAraHeTo Ha (PHUCKaHA IOJMTHKA.
duckanHaTa MOJIUTUKA , TPSIOBA J]a CE CHCTOM B PEATM3MPAHETO HA IMyOJWYHU WHBECTHLIUH, 3AI[OTO
4ype3 TO3M (PHCKAIICH HHCTPYMEHT C€ CBMBA HEPaBEHCTBOTO 0O€3 Jla ce CBUBAa HMKOHOMHYCCKHUS
pactexx.ChIO0 Taka aBTOPUTE M3BEXKAAT Te3ara, Ye HAMaIsIBAHETO HAa HEPAaBEHCTBOTO BOJH JIO
yBCINYaBaHC Ha NKOHOMHNYCCKUSA PACTCIK U YBCIMYABAHCTO HA UKOHOMUNYCCKUA PACTECK CHIIO BOAU OO
HaMaJIsiBaHE Ha HEPaBEHCTBOTO.

B nHacrosmms 1okIaa ce M3CIenBaT HAKOJIKO BAKHU KOPENIAUMHA U PErPECUOHHU 3aBUCUMOCTH.
[IepBO ce n3cienBa eexra Ha PUCKaTHATA JUCKPEIMOHHA MOJIMTHKA BhPXY HKOHOMUYECKHS PACTEX U
HepaBeHcTBOTO B ycioBust Ha COVID-19. Bropo ce u3ciensa edekra Ha HKOHOMUYECKHS PACTEX BbPXY
HepaBeHcTBOTO B ycnoBuss Ha COVID-19. Tpero ce u3cnenBa edekra Ha HEPaBEHCTBOTO BBPXY
MKOHOMMYECKHS pacTex B yciaoBus Ha COVID-19. M3cnenBaneTo Ha KOPEIAIMUTE U PErPECHOHHUTE
3aBUCUMOCTH MEXK]Ty OMMCAHUTE MO-TOPE MPOMEHIINBH C€ PETU3UpPAT, Ype3 MaHEeIHU JaHHU, KOUTO Ce
XapaKTepu3upar C HANpeyHo ceueHue. [laHemHUTe MaHHU BKIIOYBAT CICTHUTE THP)KAaBH, a UMEHHO
benrus, boarapus, Yexus, Jauus ,['epmanus, Ectouus, Upnaunus, ['spuusi, Wcnanus , @pannus,
XwpBatusa, Wramusa, Kunbep, Jlateus, Jlutsa, JltokcemOypr, Yurapus, Manrta, XoaHaus, ABCTpHs,
[Momma, Ilopryramus, Pymbraus, Cnoenns, CrnoBakus ,Dunnanaus wu IIBenusa. Taka uzOpanute
IbpxkaB, e (pakro ca yact or EBpomelickus Cbro3 M ce Iperosara, ue nposisaTta Ha e(heKTUTE OT
CWJIaTa M MOCOKaTa Ha B3aMMOCHCTBUETO MEXy (DUCKAIHATA TOJUTHKA, HKOHOMUYECKHS PacTeX W
HEPaBEHCTBOTO OM TPsOBaIO Ja ca B MUHUMAaJIHA CTEICH CXOJHH, T.C. Mpenojara ce, e MpuMepHO
npeanpuerata (QucCkagHa TIOJIWTHKA BBB BCHYKH JIbpPXKAaBU JaBa CXOJIEH pe3ydTaT BBPXY
HKOHOMUYECKUS paCTeX, KOETO O3HayaBa, Y€ MPUMEPHO BBB BCHYKH JbP)KABH CE OTYUTA
SKCITAaH3MOHHUCTHYHA ¥ JIUCKPEIIMOHHA (DUCKATTHA TIONIMTHKA, KOSTO BOJH JIO TIOJIOXKUTENCH €EKT BBPXY
MKOHOMMYECKHS PacTeX, pa30rpa ce OTYETEHO €, Ue CXOANMOCTTA He € a0COIOTHA, 3aI[0TO BEIMYMHATA
Ha JBPKaBHUTE Pa3XOIu B Pa3TIeKIaHUTE Abp)KaBH € pa3jiidHa, KakTo W edexTa oT (uckamHara
nonuTtuka BbpXy bBBII € paznudeH, T.e. B HAKOM ABPKABU pacTexa MPEOU3BHKAH OT JbP)KABHUTE
pasxoly € Mo-ToJsIM, HO BBIIPEKH TOBA TEHACHITHITA €, Ye JUCKPEIIMOHHATA (DHCKATTHA TIOJIMTHKA BOJIU
no monoxwureneH edext Bppxy bBIL. CrnemoBaremHo pa3BuTara JOTHMKa IMO3BOJSABA Jla Ce CH3/Aafe
MaHEJIHO W3CIIEIBAaHE OT MOCOYEHHTE MO-TOpe abpkaBu. CTaTHCTUYECKUTE JaHHU Ca TOAWIIHA U
obxsarmar nepuoma 2020 T., 3a0To Impe3 MmocodeHara ronrHa GakTHUeCKH ce Pa3BHUBA MAHACMHUSITA U
pEeaNHo 3acsira MKOHOMUYECKHS PACTEX U HEPaBEHCTBOTO. M3TOuHMKA Ha AJaHHU € EBpocrar.

MeToaoorus

[IpomennuBUTE, KOUTO y4yacTBaT B KOHCTPYMPAHETO Ha perpecuoHHust moxen ca: BBII mo
na3apHu LeHy, JLOKMHU KoeQULUMEeHTa U ChbBKYIIHU IbP)KaBHU pa3xolu. EMINpUYHUAT aHATN3 BKIIOYBA
JNECKPUNITUBEH U PErPeCHOHEH aHaIU3.

PerpecnonnusAT aHamm3 Moe Aa ObJle ONMMCaH ChC CIEAHUTE HAKOJIKO €MHO(PAKTOPHU ITHHEWHU

YpaBHCHUA:
GDP = ¢ + SGEX + (1)
GINI =+ SGEX + u (2)
GDP = ¢ + SGINI + 3)
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GINI =+ SGDP + 1 (4)

Kvaero : GDP - Bpyren Bbrpemen nponykr, GINI — nepaBencrBo B nmoxoaute, GEX —
AbPKABHU PA3X0H, 0, B ca perpeCHOHHN KOG(PUIIMEHTH, [ - OCTAThYEH YJIEH.

VYpasuenus (1), (2), (3) u (4) uzpazsiBar B3aMMOJACHCTBUETO MEXIy (UCKaTHATa MOJUTHKA,
WKOHOMHYECKHSAT PACTEX W HEPABEHCTBOTO M MOPaKAAIINTE ce e(EKTH OT TOBa B3aUMOJICHCTBHE.

JocToBepHOCTTa Ha PErpECMOHHUTE MOJIEIM M3MCKBA Jla € B cujla HopMmanHo ['ayc-JlamncoBo
pasmpesesnenue, KOeTo MaTeMaTHYeCKH MOXe JIa Ce 3aIluIle:

E(Y)=E(Y ) <u (5)

Kpaero : Yt.....Yisca 3HaUeHUATA Ha CHOTBETHUTE IIPOMEHIINBHU, KOUTO y4acTBAT B IIaHEIA BB

BpemeTo. YpaBuenue (5) n3ncksa ja e B cuiia Hepasencrtoro H, 1y <0.

ITepBHUYHATA M3BAIKOBA CHBKYITHOCT III€ CE M3CNIEBA 38 HAJMYHE Ha CIyJaiiHa KOMIIOHEHTA U
HETOABKHOCTTA Ha IIPU3HAIINTE BB BPEMETO Che ciefaunTe TecToBe : Levin, Lin & Chut, ADF - Fisher
Chi-square, PP - Fisher Chi-square. Ocsen Hopmanso I'ayc — JIarcoBo pasmpeiiieHue, TpsOBa 1a ca B
CHJIa ypaBHEHHSATA!

ol =c’h(z,'a) (6)

YpasHeHue (6) MOCTyIHpa, Ue TAO0BA Ja UMa HATMYUE HA IIOCTOSTHHN AUCIICPCHU HA OCTATHYHUS
YlieH B yPaBHEHUETO.

[cov(y, t0) =cov(y, ;¥ js) =V, | ()

VYpasHenue (7) WIOCTpUpA, Y€ OTKIOHEHHUSTA Ha OCTAaThIIUTE Ha BCAKA JIBOITKA OT IPOMEHIIMBHUTE
ca HEe3aBHICHMH €/THU OT APYTH.

Pe3yararun

HxonoMuueckuar pactexx mpe3 2020 r. € CHITHO W HEOYaKBaHO JETCPMHUHHpPAH OT BHE3AITHO
n3byxnanara nmagaemus or COVID-19.

Leckpunmueen ananuz na BBII 3a 2020 2. Dueypa 1
20
Series: GDP
Sample 1 27
16 Observations 27
Mean 496052.7
12 Median 215257.0
Maximum 3367560.
Minimum 13054.90
s Std. Dev. 784071.9
b Skewness 2.463685
Kurtosis 8.568169
49 Jarque-Bera  62.19391
Probability 0.000000
0

i T i ] i T i ] T T i ]
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H3mouHuK: n3ducieHus Ha aBTopa
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[Moponenata necurypHocT ot nzdyxHanata nanaemust COVID-19 pesyntupa B pa3BUTHETO Ha
BBII, ch3maBa cuitHa aCHMETpUYHA JMHAMUKA, KOSITO € B CJICJICTBHE OT OTKJIOHCHHETO HA TEKYIIUTE OT
CPEIHHUTE CTOMHOCTH, KOETO pa3MUHABaHE SICHO U3II'BKBA OT CTAHJAaPTHOTO OTKJIOHECHUE. ACUMETPUSATA
¢ TOJIOXHUTETHA, HO M3KITFOUUTEIIHO U3ABEHA, KAKTO U CKCLEChT € WM HaJI HOPMAITHOTO Pa3MpeACICHHIE
WJIM TI0]T HOPMAJTHOTO pasmpeerenrue. Menuanara, Mojiata M CTaHAapTHOTO OTKJIOHEHHUE, UITFOCTPHUPAT,
4ye acUMETpHUATA, BBIIPEKH Y€ € MOJOXKHUTEIHAa M3BEXKJa LEeHTpanHata TeHaeHuus Ha bBII, kosaro
LIEHTPAJIHA TSHJCHIIMS C€ XapaKTepH3Upa C HEPaBHOMEPHO PA3NPEACICHHE U KOETO HEPABHOMEPHO
pasmpeelieHue Ha ILEeHTpajHaTa TeHJICHIMS Ce MPENOTBhPKIaBa M OT eKClechT. M3Boma e, ue
LIEHTpaJIHaTa TCHACHIIUS, KOATO ce Bb3npou3Bexaa or bBII B ycnopus va COVID-19 e nonoxutenHo
ACUMETPUYHO CBUBAHE, KOCTO CE€ JBJDKU OT €JHa CTpaHa Ha MKOHOMHUYECKaTa HECUTYPHOCT MOPOCHA
or COVID-19, kosto Boau a0 cBuBaHe Ha BBII, a monoxurennus epekr BBPXY OBIAIIBAHETO Ha
HeraTMBHaTa TeHJEHIMS Ha cBuBaHe Ha BBII ce mposiBsBa karo ClI€JACTBHE OT MNPEANPHETUTE
MPaBUTEJICTBEHH MEPKH, KOUTO MIPUJIaraT eKCIaH3MOHUCTUYHA TUCKPEIIMOHHA (DUCKATHA MTOJIUTHKA.

Kpwuzara npenuspukana or COVID-19 oka3Ba u BBb3ACHCTBHE BhPXY HEPAaBEHCTBOTO, 3aIIOTO
Oe3paboruriara ce yBenuuaBa. ChIIO Taka, JIOPH Ta3d 4YacT OT 3a€TUTE , KOUTO CE€ BBH3IMON3BAT OT
NpEANPUETUTEe AaHTUKPU3UCHU MEPKHA 3a 3ala3BaHe Ha 3aeTOCTTa pealu3upaT HaMasiBaHE Ha
pasmonaraeMusT JOXO/I, 3aII0TO HE MOJTyYaBaT IbJIHOTO Bh3HATpPaKJICHNE, KOETO ca IOTy4YaBaliv peIu
n30yXBaHETO Ha 37paBHaTa W MKOHOMHMYECKa Kpu3a. VIMEHHO mopaau Ta3u JIOTHKa, TpsOBa Ja ce
HaIpaBy JECKPUIITHBEH aHAN3 Ha IIEHTpaTHaTa TEHACHITUS Ha Pa3BUTHE HA HEPABEHCTBOTO B YCIIOBHS
na COVID-19.

leckpunmueen ananuz na Jorcunu xoegpuyuenma 3a 2020 2. Dueypa 2

7
Series: GINI

6 Sample 1 27
Observations 23

54 Mean 29.43913
Median 29.30000

4 Maximum 40.00000
Minimum 20.90000

3 Std. Dev. 4.082305
Skewness 0.420065

5| Kurtosis 3.688112
Jarque-Bera  1.130178

14 Probabilty ~ 0.568310

200 225 250 275 300 325 350 375 400 425
H3monux: usuucienus Ha asmopa

[Mannemusara Bnuse BbpXy BenudnHaTa Ha JKMHU Koe(UIIMEHTa KaTo 3ama3Ba HEPaBEHCTBOTO
MIOCTOSIHHO U C NMPeo0IagaBIi0 CUMETPUYHO , HO OMMOJAIHO pa3npeenieHue, KOeTO 03Hauasa , 4e ce
Ha0IronaBaT ABa MOMEHTA Ha pa3BUTUE IPH LIEHTPalIHaTa TEHACHLMS Ha pasnpenencHue. Tekymure
CTOMHOCTH HE CE€ pa3nu4yaBaT OT CPEOHUTE CTOWHOCTH M CTaHOAPTHOTO OTKJIIOHEHHE € MAJKO.
ExcuechT, ChIO0 KAaKTO CTAHAAPTHOTO OTKJIOHEHHE ChbBCEM MAJIKO CE OTKJIOHSBA OT HOpMaiHaTa CpeaHa
CTOMHOCT Ha AaCUMHUTPHUYHOTO paslpenesieHue. SICHO M3I'bKBA EMIIMPUYHUAT apryMEHT , Y€ B CIydas
LEHTpajTHaTa TeHJCHLU Ha HEPAaBEHCTBOTO 3ala3Ba MOYTH PAaBHOMEPHO paslpeaeseHne, KoeTo odaue
MOKa3Ba, 4e BBIIPEKH MIPOBEKJaHaTa (PHCKaTHA JUCKPEIIMOHHA NOJIMTHUKA HEPABHECTBOTO HE IIPOMEHS
CBOSITAa BEJIMUMHA, a OCTaBa B pa3MepH, KOUTO ca OMIIH Mpeau naHaemusTa. ExciechT u cTaHaapTHOTO
OTKJIOHHE TIOKa3BaT, Y€ MEXIy JBETe MOAM CBIIECTBYBa OTKJIOHEHHE OT 4 mpoueHta Ha JXuHK
WHJAEKCA, KOETO € pa3iKa OT JIBa IbTH MEXIY  Hal-HUCKMTE M Hall BHCOKUTE CTOMHOCTH Ha
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HepaBeHcTBOTO. KaTo cpeanute croHocTH Ha JKMHU MHJEKCA ca ChC CTOMHOCT Ha MHIEKca 29.
CrenoBaTenHo OT U3BEJCHUTE TUCKPEITUBHU PE3YyIATATH MOXKE JIa CE 3aKJIFOUU, Y€ HEPABEHCTBOTO IPe3
2020 r. mposBsiBa IICHTPATHO TCHJCIIHMS HA CHMETPUYHO OWMOJATHO 3ala3BaHe Ha CTOMHOCTH, KOUTO
HE CE BJIMSAT OT (prCKaHaTa MOJIMTHKA U MKOHOMHYECKHUSAT PacTek. ToBa 3aKITFOUECHUE BCE OIIE HE OU
MOTJIO J1a ce TIpUeMe 3a JTIoKazaHo. Taka ocTaBa BBIIPOCHT AaJIK Taka U3JI0XKEHATa Te3a IIe ¢e MOTBHPAU
WJTU HE MPU PETPECUOHUST aHAJIH3.

eckpunmueen ananuz na /fopoicasnume pasxoou 3a 2020 e. Queypa 3
24
Series: GEX
Sample 1 27
204 Observations 27
164 Mean 263620.9
Median 98871.00
Maximum 1712131.
12 Minimum 5997.800
Std. Dev. 430067.5
s Skewness 2.345097
] Kurtosis 7.536029
4 Jarque-Bera  47.89516
*‘ Probability 0.000000

0 ! i 1 ‘ | 1
3 500003 1000003 1500003

H3moynuk: uzuucienust Ha asmopa

JvnHamukara ¥ BOJIATWJIHOCTTa HAa pa3BUTUE HAa KOPOHABUPYC IMaHAEMHSTa  IPOBOKHpA
IIOJIOXKUTECIIHATA aCI/IMeTpI/IS[ B peaﬂmnpaHaTa BCJIIMYHHA Ha JI'bp)I(BaHI/ITe pa3xoz11/1, KOATO C€
MIOTBBPKIaBa OT 3HAUUTEITHOTO CTAaHIAAPTHO OTJIOHEHHE M HEHOPMAITHO Pa3noioskeHusl exciiec. ChImo
Taka ce HaOJIo1aBa XHIIEp pa3MHHABAHE MEXIY CPEIHHUTE M TEKYIIUTE CTOMHOCTH HA BEIMYHWHATA Ha
IbpKaBHUTE pasxomau. ClemoBaTeIHO ICHTpaTHaTa TEHACHIMS B Pa3BUTHETO Ha BeIWYMHATA Ha
IBPKaBHUTE Pa3XOAHW € CHIIHO M3Pa3eHO ITOJIOKUTEITHA aCHMETPUS , KOSTO HAITBIHO OTroBaps Ha
OUKJIMYHATa JUHAMPKa W Ha auHamukata Ha BBII. Taka m3BemeHOTO 3aKkiIIOUYEHHE € HaIThJIHO
TIPUEMJTMBO, 3aIIOTO TPOBEXKIaHaTa (DHICKAIHA TOJMTHKA HE OM CIIemBalio Jla ce€ XapaKephusupa C
CUMETPHUYHOCT, 3alI0TO JUCKPEIMOHHATa ()UCKAJIHA MOJUTHKA Ce JICTCPMUHHPA OT HKOHOMHYECKATa
OHUKJIAYHOCT, a ITUKINIHOCTTA HE € CHMETPHYHA, a € TIO-CKOPO aCHMETPHIHA.

Tabnuya 1

I'pynos mecm 3a Hopmanno [ ayc-Jlancoso pasnpeoenenue na BBII, /[xcunu xoedhyuenma u

OvporcasHume pasxoou

TecroBe Crarucruka BepositHocT
Levin, Lin & -5.23406 0,000
Chu
Im, Pesaran and 0,000

X -5.71606 ’
Shin W-stat
AD_F - Fisher 395084 0,000
Chi-square
PP - Fisher Chi- 395053 0,000
square

Hsmounuk: uzuucienus na asmopa
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Baxno ¢ ga ce YCTaHOBHU  [OaJId CTATUCTUYCCKUTC CBBKYIMHOCTU W MNPUSHAIIUTE B TIAX Ha
PABTICIKAAHUTE MMPOMCHIIMBU OTroBapsAT Ha YCJIOBHUETO 3a HOPMAJIHO FayC'.HaHCOBO pasnupeaciCHuc.

YCTaHOBHBa, 4c € B CWJla HECPABCHCTBOTO Hl a<0 , KOCTO O3Ha4YaBa, Y€ CbBKYIMHUTC CTATUCTHUYCCKU

M3BaJIKU OT HampewHo ceyenune Ha BBII, JDkunau xoedunrieHTa 1 TbpKABHUTE Pa3X0ld OTrOBapAT Ha
KpuTepus 3a HopMaiiHo ['ayc — JlanicoBo pasnpezaesieHue.

Brusinue na ovporcasuume pasxoou evpxy BBII npes 2020e. Queypa 4
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H3moynuk: uzuucienus Ha asmopa

Tloxazamenu 3a adexeamnocm na ypasuenue (1) Tabnuya 2
Adjusted R-squared 0.987166
Durbin-Watson stat 2.218863
2000.904
F-statistic (0.000000)
Breusch-Pagan-
Godfrey 0.0000
p-value 0.0000
Chi-Square value 0.0000
Chi-Square value

Hsmounuk cobcmeenu uzuucieHus

PesynraTtute OT BIMAHHETO HAa Abp)KkaBHUTE pa3zxonu Bbpxy BBII Morar ga ce mnpuemar 3a
anekBaTHU (Tabmura 2).

[IpoBexxnanaTa eKCIIaH3MOHUCTUYHA TUCKPEIMOHHA (PUCKATHA TIOJUTHKA OKa3Ba IOJIOKUTEITHO
BITUSTHIE BBPXY HUKOHOMUYECKHS pacTeX. PelecnoHuAT Mok, KoiTo ch3naBa nmangemusara or COVID-
19 OuBa oBHamsiH OT HpOBEXAaHAaTa (QUCKATHA MOJUTHKA OT IPABUTEICTBATA B Pa3JICKIAHUTE
abpkaBu. OCHOBEH MHCTPYMEHT Ce SIBSIBAT ABPXKABHUTE PA3XOH, KOUTO KaTO M3MOI3BaH HHCTPYMEHT
peanusupar 1o0pa epuKacHOCT. YBEeIMYaBaHETO HA IbPKABHUTE PA3XOAM C €IUH MHJISIPI €BPO BOIU
1o yBennyaBae Ha bBII ¢ 800 miH. eBpo, K0eTo 03HavaBa, 4e e(hUKacHOCTTa Ha JBPKAaBHHUTE Pa3Xoau
e 80 mpoueHTa, T.e. Bb3BPBILIAEMOCTTa OT HAlIPaBEHUTE IbPKaBHU PA3XOJH € U3KIIOYUTEIHO BUCOKA.
Ot npyra cTpaHa yBeJIMYaBaHETO Ha AbP>KaBHUTE Pa3xoau Boau Ao yBenudasane Ha BBII ¢ 1 muitsipa
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n 800 mMuIMOHA €BpO, KOETO B KPAaTKOCPOYCH TMEPHUOJA € BHCOKAa ¢(EKTUBHOCT, KOATO PErHCTPUPA
PasXOIHUAT MYJNTHILIMKATOp. JbpKaBHUTE pa3xodu ca BHCOKO epeKTHBEH M edukaceH QuckaneH
WHCTPYMEHT, KOHTO JeTepMuHupa 98 mpoleHTa OT pacTeka Ha MKOHOMUKUTE Ha abpxkaBute B EC B
yCcIOBUsS Ha MKOHOMHYECKa M 3ApaBHa mnaniaemus. CrefoBaTenHo mpwiaranata (QuckamHa
CKCITaH3MOHHUCTUYHA TOJHUTUKA BIIHSAE TONOKUTEIHO BbPXY MKOHOMHUYECKHS PacTeX B YCIOBHUS Ha
COVID-19, xato mocrtura 11eNita CH Ja OBJIafice HeraTHBHUTE MKOHOMUYECKH MTPOIIECH U J1a CTUMYJIMpa
HapactBaHeto Ha BBII. O6aue Tyk BB3HMKBA  BBIPOCHT (UCKATHA CKCIAH3UOHHUCTUYHA W
JMCKPENMOHHA TTONMTHKA BJIHSE JIU BbPXY HepaBeHCTBOTO B ycinoBust Ha COVID-109.

Brusnue na ovporcaguume pazxoou evpxy nepasencmeomo npes 20202.  Queypa 5
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H3moynuk: uzyucienust Ha asmopa

B ycnoBus Ha 31paBHa M MKOHOMHYECKA KpH3a YBEIMYAaBAHETO Ha IBbPXKABHHUTE PAa3XOau HE
BB3IMPOU3BEKIAT CTATHCTHUECKH 3HAYNMa e)EeKTUBHOCT U e(PUKaCHOCT BbpPXY HepaBeHCTBOTO (DPurypa
5). CrmemoBaTenHO TPOBEXJaHAaTa EKCIIAH3MOHUCTHYHA AWCKpPEIMOHHA (DMCKalHa TONHWTHKA HE €
Haco4yeHa KbM JIOXOJWTE , a M3IBUIO € Haco4YeHa KbM CTUMYJHMpPAHETO Ha OM3Heca W upe3 Hero
EBEHTYAJIHO JIa CE CTUMYIINpa MOoTpedbiaeHneTo u qoxoaute. CaeacTBUETO SCHO U3ITBKBA U TO €, Ue UMa
3ara3Baiio BUCOKO HMBO Ha HepaBeHCTBOTO. llomabpikaHeTo HAa HEPABEHCTBOTO HA MPEIUMHO BUCOKH
HUBa B yCIIOBHS Ha 3[[paBHa U MKOHOMHYECKA KpW3a IMOCTaBs BBIPOCHT JaIM HEPAaBEHCTBOTO BIIHS
BBPXY HKOHOMHYECKHS PACTEX.

Brusanue na Hepasencmeomo 6wvpxy uxoHomuueckus pacemaic npez 20202.  @ueypa 6

3,500,000

3,000,000 |

—— GDP=-5.35e+05+3.46e+04*GINI

2,500,000 —|

2,000,000

GDP

1,500,000 -

1,000,000 —|

500,000

(0]

20 24 28 32 36 40 44

GINI

Hzmounuk: cobcmeenu uzqucienus

41



[pe3 pasriexxaaHusT Nepuol JHKUHU KoeQUIIMEHTa He OKa3Ba CTATUCTHYECKH 3HAUMMO BIMSHHE
BBPXY HKOHOMHYECKHS pPacTeK, KOETO Hall-BEPOSATHO CE IBJIKU Ha TOBA, Y€ NMEPUOJA € KPATKOCPOUEH,
3a 1a ce MposBAT e(heKTH OT HEPAaBEHCTBOTO KbM MKOHOMHUYECKHS pacTex ((urypa 6).

HxoHOMHUECKHAT pacTex, KOraTo peain3upa yBenuiaBaHe Ou TpsOBaslo a BOIM JI0 CBHUBaHE HA
HEPaBEHCTBOTO, HO B ycioBus Ha COVID-19 , takbB edekr He ce peanusupa (Purypa 7). MHTEpecHO
e, ue HapactBanero Ha BBII, karto cmeicTBue OT mpoBexIaHaTa EKCIIaH3MOHUCTUYHA (HUCKaIHA
ITIOJIMTHKA HEC BOJAU JO CTaTUCTHYCCKU 3HAYUMO BJIMSAHHUEC Ha BBII BBHpPXY HEPABCHCTBOTO.

Brusinue na BBII evpxy /icunu koedpuyuenma npes 2020e.  @ueypa 7
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Hszmounux: cobcmeenu uzducienus

To3n emmupHyeH pe3ynTaT MOXe Jia ce JABDKH Ha pasaudHU (akTopu, Karo HampuMmep, de
yBenmuaBaHeTo Ha bBII ce mposiBsiBa mo-CKOpo KaTo OBJaAsSBaHE Ha KPU3UCHHUTE MIPOIECH, OTKOJIKOTO,
KaTo peajieH HKOHOMHYECKH pacTeX. Tasu u3B0oJ BCHITHOCT MOXeE JIa C€ TIOJKPEINH OT JIOTHKATa, Y€ Ce
peanusupa HapacTBaHe Ha HoMUHaIHUS BBIL, a He Ha peannus BBII, T.e. Homunanuug bBII HapactBa
MOBEYE OT PEATTHHUS M 3aTOBA JIMTICBA KAKBBTO U JIa € €EeKT BhPXY HEPaBEHCTBOTO.

duckycus

Uxonomuueckusar pactex B ycinoBust Ha COVID-19 HensbexxHO peanu3upa criaja, KOUTO craj
OuvBa OBNAIsiH OT HPOBEKIAHETO HA EKCIAH3WOHUCTHYHA (QuCcKanHa mnoiauTuka. CrenoBaTenHo
eKCIIaH3MOHHUCTHYHATA IUCKPELMOHHA ()MCKaJIHA MOJMTHUKA OKa3Ba IIOJIOKUTEIHO BIUSHHUE BBPXY
HNKOHOMHMYECKHSI PacTeK, KaTO HE CaMO OBaJsiBa HETOBUAT CIaJ, HO U ycIsiBa 1a ro crumynupa u bBII
o0pbIla TEHACHLUATA CH Ha ABWKEHHE KbM Bb3X0A1I TpeHA. Obade peaausupanuTe GUCKaTHI MEPKU
[0-CKOPO OKa3BaT BiusHUE BbpXy HOMUHaIHUS BBIL oTkonkoro Bbpxy peannust BBII. ToBa o3HauaBa,
ye Hali-BeposTHO HoMuHATHUIT bBII HapacTBa mo-0bp30 ot peannust bBII, koeTo B ycrmoBus Ha Kpu3a
€ HaITBIHO JornyHo. TyK, 06aye MMEHHO BH3HUKBA BBIIPOCHT, 3ammo HomuHamHUAT bBII HapacTBa mo-
0b6p30 ot peanmauaT bBIL To3u nporec ce apmku Ha (pakTa, 9e ¢ OTIYCHATUTE CPEICTBA OT AbpKaBaTa
o hopMaTa Ha IbPIKABHHU Pa3XxoJH ce CTUMYIIMpa MPEINMHO 3ara3BaHeTo Ha Mevyanbara Ha Ou3Heca,
a He CTUMYJIMpaHeTo Ha oOpa3yBaHe HA OCHOBEH KallMTall M BeJMYMHATA HA IIPOU3BOCTBO HAa CTOKU U
YCIYTH J1a Bb3JIM3a Ha MPEIKPU3NCHUTE CU HUBA.

I[I/ICerLII/IOHHaTa (bHCKaJ'IHa IMNOJINTUKA IIOCTUI'a CBOATAa LCI Oda CTUMYJIHMpa BBH, HO
HUKOHOMUYCCKUAT pACTCK U (1)I/ICKaJ'IHaTa IMMOJINTUKA HE yCIIsIBAT a BLSHeﬁCTBaT BBPXY HCPABCHCTBOTO.

To3u CMIIMPHUYCH PE3yJITaT BOAU N0 CICAHOTO Bb3MOXHO oOsicHeHue. A HUMCHHO, Y€ CTUMYJIMPAHETO
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Ha BBII ce pcainiurpa, 4Ype€3 AbpKaBHU Ppa3xoan, KOUTO UMAT 3a LCJI Aa CTUMYJIHUpPAT 6H3Heca, KOMTO
obaue He Chb3aBa YCJIOBHUA 3a 3alla3BaHC Ha LCJIUA NOXOA Ha 3aCTUTE U HEC CC 3aria3BaT NPCAKPUSUCHUTEC
HHBa Ha 3aTOCTTAa, KOCTO BOJU [0 3alla3BaHC Ha HEPABCHCTBOTO HAa BUCOKH HUBA. C’BHIO Taka siICHO CC
BHX]J4d, Y€ OCHOBHO MCPKHUTC 3a IMPCOAO0ISIBAHC HA NKOHOMUWYCCKATa Kpu3a B YCJIOBHA HA COVID-19 ca
HAaCOUYCHHU KbM CTUMYJHMpPAHE Ha 6I/I3HCC.':1, a HC Ha 3aCTUTC, 3al10TO OousHeca YCBOsIBa HAACHUTE MY
ABbPKaBHU IMTOMOIIN 3a 3alla3BaHC HAa HOpMaATa Ha HC‘IEUI63T3, a HC 34 3alla3BaHC Ha 3a€TOCTTA.

HepaBenctBoTo He BiMsie BbpXY HKOHOMH4YECKHs pactexxk B ycinoBus Ha COVID-19. Tosu
pe3ynraTr moka3sa, ue B yciouss Ha COVID-19 MKOHOMHUYECKHMS pacTeX HE caMO HE 3aBHCH OT
BBTPEIIHOTO MOTPEOICHUETO, HO U HE Pa3ulTa Ha BTPEITHOTO MOTpebieHueTo, kato Gpakrop, KOHTo
Ou cTUMynHpal HeroBUs pacTeX. OCHOBHUSAT (aKTOp, KOWTO CTUMYJIHpPA UKOHOMUYECKHUSI PACcTEeX ca
ITbPKaBHUTE Pa3XOIH.

3akJouenune

Uxonomuueckuar pacrexx B ycnoBus Ha COVID-19 OuBa NOJOXKHUTETHO TOBIUSH OT
MpOBEXKJaHaTa eKCIIaH3MOHMCTHYHA W JIUCKpelMOHHA QuckanHa mnomuThka. ClenoBaTerHo
JMCKpeNMOHHATa (PUCKaTHA MOUTHKA € e)eKTHBEH U e()UKaceH MHCTPYMEHT, Ha KOWTO MOXeE Jia ce
W3rpagdl  aHTUIMKIANYHATA MAaKpPOMKOHOMHYECKa TOJWTHKA. B  chmoTo Bpeme, obade
EKCITAH3MOHHUCTHYHATA (DUCKATHA TIONMTHKA HE TIOBJIMSBA BHXPY HEPABEHCTBOTO, KOETO BOIH JIO
JI0BOJIa, Y€ pealu3UpaHUTE IbpPXKABHU pa3xold KaTo IOMOLIM 3a OM3HEca I0-CKOPO BOIAT 0
3aI1a3BaHETO0 Ha KOJKOTO CE MOXeE IO-TOJIIMa HOpMa Ha Iedanba, HO HE BOAAT /O 3ala3BaHe Ha
IPEIKPU3MCHUTE HHMBAa Ha 3ae€TOCTTa  MWJIM IIOHE  3alla3BaHETO HA OCEMJECET IIPOLEHTa OT
[pPEIKpU3MCHATA 3a€TOCTTa, KOETO NETEPMUHUpA 3alla3BaHETO Ha BHCOKM HUBA Ha HEPABEHCTBOTO.
CrnenoBatenHo MpernopbKara, KOsITO MOXKE Jla Ce OTIPaBU KbM aHTHLMKIMNYHATA MAKPOUMKOHOMHUYECKA
MOJUTHKA € IUCKPEIMOHHATa (UCKAJHA IIOJMTHKA Ja TpHara MHCTPYMEHTH, KOWTO BOJAT MO
3ala3BaHe Ha KOJIKOTO CE€ MOJXKE IO-TOJIsIMa 3aeTOCT M II0-Majlka HopMa Ha Iedanba Ha OM3Heca U 110
TO3H HauuH 1€ C€ CTUMYJIMpa eIHOBPEMEHHOTO HapacTBaHe Ha bBII u HamasnsiBaHe Ha HEPaBEHCTBOTO.
Cobimo Taka (uckanHaTa MOJUTHKA, TPAOBA [ja ce CTPEMH J1a 3ara3y JOXOAUTE Ha MPEeIKPU3HCHU HUBA,
HO He I0XOJUTE Ha JaJICHa IOXOJHA IPpyIa 1a C€ yBeJIM4yaBar, a Ha Ipyra JOXOAHa Ipyla a HaMaisBar.

HacrosimpisiT TOKIaa MOCTaBs €WH BAaXKCH BBIPOC Kak (DUCKATHATA MOJIMTHKA BIUS BBPXY
WKOHOMHYECKHSI PACcTeK M HepaBeHCTBOTO B ycnoBusi Ha COVID-19. HanpaBenusT onut na ce nanue
OTTOBOp, Ype3 EMIMPUYHU apryMEHTH Ha TMOCTaBEHUsS TO-TOPE BBIIPOC, MO-CKOPO Pa3KpHBa OIle
noBeYe JIeTaliM, KOUTo TpsOBa fa Obnat uicienBanu. VIMeHHO, 3aTOBa MPEACTABEHOTO M3CIIE/IBaHE
HsMa MPETSHIINH, Y€ € U3YEePIATEHO U, Ye € Pa3riie/ao BCHUKU aCTICKTH Ha MKOHOMHYCCKHS PACTem
1 HepaBeHCTBOTO B ycioBus Ha COVID-19 .
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BJIMSAHUE HA ITUT'UTAJTHATA TPAHCOOPMALIUSA BHPXY
MAPKETHUHI'OBUTE KOMYHUKALINHU

rJ. ac. 1-p Aunka 3aareBa’®

Pesrome

Tocneonume 0ge Oecemunemusi Oenedxicam 3HAYUMETHU NPOMeHU 6 Mapkemuned. [{nec Xopama
npexkapeam 20iama yacm om epememo cu 8¢ Humepnem. busnec neiizasca e npomenen 00 Hey3HABAEMOCH 8
pesynimam Ha 2oiemume OGHHU, KAMO MAPKemuHe08ama UHOYCmpus e CUIHo 3acesnama om moea. I onemume
UHDOPMAYUOHHU ROMOYU NO360A6AM NO-TIECHO Od Ce PA3NO3HABA NOBEOEHUENO HA Nompedumenume u cv30a6am
B8bL3MOJICHOC  3a NO-000p0  pazbupane HA HYJICOUme HA KIUSHMUMe U MAKCUMATHO a0anmupane Hd
nPOOYKmMOoGUMe pewenusi KoM mexuume ovaxkeanus. Texnonocuunama cpeda cv30aoe yCcioeus 3a Mapkemouo3ume
0a paszevpuam c60si NOMEHYUA, Kamo OHeC nogeye Om 6CSAKO2d Mo2am 0d ce OMmnpassim USKIIOYUMETHO
mapzemupanu nOCiaHus, Koumo oa docmueam 00 Hpasuinama ayoumopus. [ueumannama epa 0aga pasew
cmpam 3a  6CUYKU KOMNAHUU U MOBA OMKPUBA XOPU3OHMU 34 NPeOnpueMaideckama OetnHocm u
uHuyuamusHocmma 6 Ousnecad.

Knrouoeu dymu: conemu oannu, ouesumaner neuzaic, OUSUMaiHu MapKemuH2z08Uu KOMyHUKayuu

Jel Codes: M31, M37

BLBenenue

TexHonornyHata cpena TPOMEHU cBeTa Ha xopara. [loTpeOHTeNnsT € CHIHO 3aBHCHM OT
TEXHOJIOTMUTE, U3UCKBAHUATA MY Ca IMO-3aBUIICHHU W OYaKBa IMOBEYEC IMPCIJIOKCHUA U BH3MOXHOCTH.
Kakro Bcsika WHAyCTpHS, Taka W MapKETHHIOBaTa € W3MpaBeHa Tpea MPEeIU3BUKATEICTBOTO Ja
TpaHchOpMHpa PATUKATHO CBOUTE MOAXOJH, 32 Jila OTTOBOPHM HA TPOMSHATA B MOTPEOUTEIICKHTE
HABUIM, TBPCCHETO HA KPEaTHMBHM HAYMHHM 32 JIOCTUTAHE JI0 ayJWTOPHH, YIpaBlieHHE Ha
B3aMMOOTHOIIICHHSTA C KIIMEHTUTE, H3ITOJI3BaHE HA MOTPEOUTEIICKHUS MTOTEHIHAN 32 ChBMECTHO ThPCEHE
W pealu3upaHe Ha pelIeHUs, aBToMaTh3alys Ha npojaxoute u jap. HoBarta cpema 3a pasButhe Ha
OnzHeca (hopMupa HOB OM3HEC Ieii3ax, MOBIUSH OT roJieMuTe JaHHHU. HapacHanaTa HEeYyBCTBUTEITHOCT
HA TIOTPEOUTENTUTE KbM MPUIIATAHUTE TPATUIIMOHHNA MAapKETHHTOBU NPUHOMU, MPOMSHATA B HABUIUTE
UM Ha WH(POPMHpPAHE, KAKTO M M3MECTBAHETO Ha (HOKyca MPH OCHIIECTBABAHE HA B3aMMOOTHOIICHUS,
M3UCKBA OT MapKETOJIO3UTE JIa CE y4aT B X0Jia Ha CIIyYBaIIUTE Ce MPOMEHH, KATO MaKCHMAITHO OBP30
TpsiOBa Ja ce TPHUCIOCcO0IT 3a paboTa B CpeAa, KOSTO OCHUTYpPSBa BB3MOXKHOCTU 3a TO-TIPEIU3HO
nedruHUpaHe HA MOTPEOUTEIICKUTE HYK/IH U MPESIBUAUMOCT B MTOBEJCHUETO.

Enoxa Ha rojiemMure JaHHHA

JurutaiHuTe TEXHOJIOTUHM Pa3MECTHXa IJIACTOBETE HA TPAAWLUMOHHUTE MEANH, KaTo TpaiHO ce
HACTaHMXa BbB (PUPMEHUTE MAPKETUHIOBH CTPATErUH, HaNaralky TeHJCHLMS 3a HACOUBAaHE HA YCHIIUS
U PECYPCH OT TPAAULMOHHHS MAapPKETUHT KbM MAaPKETHHT Ha MTO3BOJICHUETO, B KOUTO (POKYCHT € BBPXY
OCUTYpsIBaHE Ha MPaBOTO HA M300p Ha MOTpeOUTENs Aa MpeanpueMa KOHKPETHU AEHCTBUS B OHJIAMH
cpena. MHOTO KOMIIaHMH JHEC MPEOTKPHUBAT €KETHEBHO MPHUHOCHT HA €IMH MOILICH pecypc, KOWTO
cCaMuTe T€ M TEXHUTE KIIMEHTHU Ch3/1aBaT BCEKU JIEH M TOBA ca JaHHHUTE. Pa3BUTHETO HA TEXHOJIOTHUTE
M03BOJIM Ha OM3HEca Jja 0YepTae ICHO paMKHUTE Ha CBOETO [1a3aPHO MOBEACHUE B CbOTBETCTBHE C HOBUTE

® Orozanazen ynusepeuter ,,Heopur Puncku, Cronancku dakynter, bnaroesrpas, kateapa ,, MeHHIKMBHT 1
mapketunr™, e-mail: didi210@swu.bg, ORCID ID: https://orcid.org/0000-0003-2227-7871
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pearHocTH. Bb3X0abT B pa3BUTHETO Ha U3KYCTBEHHUSI HHTEIIEKT Ch3/1a/i¢ MMPEANOCTaBKH 32 KOMIAHUHUTE
Ja MoJ00OpAT Mpolieca Ha B3e€MaHE Ha PEICHUS U Ja Ce MPEKPOST U3MOI3BaHUTE OM3HEC MOJCIH U
EKOCHUCTEMH, KOUTO Aa OBbaT B 1M0JI13a 32 HOTPeOUTENnTE Upe3 J00aBsIHE HAa CTOWHOCT U MOBUIIABaHE Ha
notpedutenckoro npexusssane. (Duan, Edwards & Dwivedi, 2019, pp, 63-71) Toa o0sicHsiBa 3a1io B
MOCJICTHUTE TOJMHU €Ha OT Hal-Ba)KHUTE OOJIACTH 3a M3CJIEJBAHE Ca TOJIEMUTE JaHHU W BIMSIHUETO
UM BbpXy HHIYCcTpunTe. O0EMbT Ha JAHHUTE U3KIIOYUTEITHO CE € YBETUYWII B pE3YJITaT Ha Pa3BUTHETO
Ha TEXHOJIOTMUTE 3a TeHepHpaHe, M3BIMYaHE, aJpecupaHe U CbXpaHEHHE Ha JaHHM, OCOOCHO 3a
cBBbp3aHuTe ycrpoiictBa Ha MuTepHer Ha Hemara (10T), Hapea ¢ HOBUTE TexHOJOTHU 3a 6a3u JaHHU.
(Wang, Wang, 2020) JIHec BCHYKO € CBBP3aHO ¢ BCHUKO OCTaHAaJI0, HO TOBA M3MPaBsi KOMIIAHUUTE MPE]]
yS3BMMOCT OT cucTemuH puckose. (Ozdemir, Hekih, 2018, p.65)

AKO ToJIeMHTE JaHHH HE ce QUITPUPAT OT IITOPUTMH, TOBA IIe A0BE/IE 10 MHPOPMAIIMOHEH XaocC.
Cnopen Ted Gross nmaHHWTe HapacTBaT SKCIIOHEHIMATHO BCEKH JIeH. AHalu3aTopute TpsOBa na
MOJIXOKJAT KbM paboTara ¢ pazdoupane Ha xaoTuuHuTe cucteMu. (Gross, 2015) Toii oTaens cenuanrHo
BHHMaHHE Ha HIKOJIKO OCHOBHH aclieKTa, CBbP3aHH C MHQOPMAIIMOHHUS Xa0C M aHaIM3UPAaHETO Ha

JIaHHU

- AHaJM3bT Ha BCHYKH JaHHH € YacT OT XaOTHYHA CHCTeMa, KaTo IeNiTa € Ja Ce OTKPHUST
TEHACHIUUTE U MOJICIUTE, KOUTO Ca CKPUTU 1101 MOBBPXHOCTTA. VYcraHOBSIBaHETO Ha BPB3KUTE,
MPUYMHATE U e(PEKTUTE TTO3BOIABAT J1a CE OTKPHE MOJIENa

- Bunaru e Bp3MOXXHO J1a BE3HUKHAT CHOWUTHS, KOUTO Ja MPEIU3BUKAT 0OBPKBAHE U J1a TOBEAAT
JI0 Heo4yakBaHU pe3yaTatu. [Ipumep 3a ToBa ¢ nosBara Ha COVID 19 - HeouakBaHa cuTyarus, KOSITO
JIOBEJIE /IO HaJlaraHe Ha TEPMUHA ,,HOBOTO HOPMAJIHO

- Bunaru nia ce mojiara Ha CbMHEHUE, Y€ JAaIeHO ChOUTHE € CITy4daiiHo;

- Beska anomanus B WHQOPMAIMOHHHS IOTOK MOXE JIa C€ OKaXe TPaJUBEH eJICMEHT 3a
OTKpHBaHE Ha HOBU MOJICIIY ¥ TCH/ICHIINY.

JledbrHupaHeTo Ha OCHOBHHUTE XapaKTEPUCTHKH HA FOJIEMUTE JIAHHU € B PE3YJITaT Ha Ch3JIaBAaHETO
Ha 00JIa4uHM TeXHONOTHH, IHTEepHEeT Ha HelaTa 1 MOOWITHYS TpaduK. [oneMuTe TaHHU IMO3BOJISABAT Ja
OBbJaT aHATU3WPaHU W MpeIBUAcHH Obaemu pesynaratd u cwouTus. (Obeidat, North, Richardson &
Rattanak, 2015, pp. 47-56) “T’omemMuTe JaHHHU C€ OTHACAT A0 HAOOp OT JaHHM, YHMTO pasMep HAIXBbPIISL
BB3MOKHOCTHTE Ha THITUYHUTE COPTYepHH HHCTPYMEHTH 3a 0a3W JaHHU Ja YJaBAT, ChXPaHSBAT,
ynpasisiBar U ananmusupar’. (Manyika, Chui, Brown, Bughin, Dobbs, Roxburgh & Byers, 2011)
HmenHO TOBa JIOBEIE /IO YBENUYaBaHe Ha cOPTyepHHUTE pElIeHHs], KOUTO J1a KIacupuimpar QyHKIHUTE
Ha ronemuTte nanuu. Crniopen HeBsiHa KpbeTeBa BHEAPSBAHETO HA M3KYCTBEH MHTEJICKT IIE JIOBEJE JIO
yBEIMYaBaHE HA TPUXOJUTE M HaMalsiBAaHE HAa pa3XOIUTE 3a MPOU3BOJCTBO M OOCIYKBaHE B
MapKeTHHTa, KaTO OYaKBaHHATA ca OKoyo 70% OT KOMIAHWUTE Jia Bh3MpHeMar MoJ| eHa WK JIpyra
(hopMa TEeXHONOTHATA 0 Kpas Ha TOBA JICCETHIICTHE, KATO 3HAYUTEIHA YacT OT TOJIEMUTE KOMITAaHHH IIe
ce BB3MOJ3BAT HAMBIHO OT Hesl. ['0JIIMOTO KOJMYECTBO JAHHH JaBa BH3MOXKHOCT 3a MOBEUE 3HAHMUS,
KOMTO MEHHDKBPUTE JIa H3MIOJI3BAT 32 B3eMaHe Ha PEIICHUs, 1a ONTHMHU3UPAT B3aUMOOTHOIIICHHSATA CH
C KJIMEHTHTE U Ja puiiarat HoBu OusHec Mozenu. (Zolnowski, Christiansen & Gudat, 2016)

MsicTO HA roJieMUTe JAHHHU B MAapKETHHIOBaTa MHAYCTPUHA

l'onemute nanHu odopMHXa MapKETHHIOBHUS MeW3ax. MapKeTHHIBT € eHa OT cdepuTe Ha
nyONMYHATE KOMYHHMKAalMM, KOUTO NPOIBIDKABAT [a CE€ Pa3BUBAT C TEXHOJIOTHYHHS HANpEIbK.
W3KyCTBEHUST MHTEJIEKT € 0011 TEpMUH, KOWTO BKIII04YBA HA00OP OT YHUKAJIHH, HO CBBP3aHU TEXHOJIOTUN
B pa3iMyHa CTENEH Ha Pa3BUTHE — caMOO00y4aBallld ce€ MaIIMHH, 33AbI004eH0 00y4yaBaHe, HEBPOHHU
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Mpexu, 00paboTka Ha eCTEeCTBEH €3UK U reHepupaHe Ha ectecTBeH e3uk. (KpwcreBa, Kanasupesa,
KoxkapemkoBa-Ilanteneesa u [lorebns, 2019, c. 17) 'onemuTe naHHM OTKpUBAT OPOMEH MOTEHIHAT
3a MapKeTHHIoBaTa UHAYCTPHSI.

Cnopen nmyonukanus Ha SAS Institute, Big Data He ce oTHacsT camo 0 caMUTe JIaHHU, a U ce
0OBBP3BAT C MPEIU3BUKATEICTBATA, CIOCOOHOCTHTE, KOMIIETCHIIMUTE, CBBP3aHH ChC ChXPAHEHHETO U
aHaJM3MPAHETO Ha OTPOMHM MACUBH JIaHHH, 3a Jla Ce MOAAbPKa HUBO Ha B3eMaHe Ha pemeHUs. (SAS
Institute, 2021) Cmopen chinara MyONMMKAIMsA Ype3 MpUIaraHe Ha HWHTEIPHpPAHa CTPaTerus 3a
yhpaBJieHHe Ha MApKEeTHHTa, OpraHu3aluuTe MOTaT Ja MPUA0OUST 032 B CIEAHUTE HACOKH:

- AHTaXupaHOCT Ha KJIHEHTHUTE.
- 3agbpiKaHe U JIOSJIHOCT Ha KIMEHTUTE.
- MapKeTHHTOBa ONTUMHU3AIUS
MapkeToso3uTe MPOMEHAT CBOMTE NMPHOPUTETH B TIOCOKA OT KOJUYECTBO KbM KadecTBO Ha
nociegoBarenure. Bee mosede cTUMyIUpAT aHraKUPAHOCTTA HA L€JIeBaTa ay IUTOpUs, KaTo yCUIIUsATA

Ca HACOYCHU KbM BBHBJIIMYAHC B HpOI[a)I(6eHI/IH IMpouccC Ha BJIUATCIIHA MMOCIIaHUIIM Ha MapKaTta.

Crnopen Hessina KpbcreBa 11eHHOCTHO OPHUEHTHPAHUAT MapKETHHT U3HMCKBA OT MapKETOJIO3UTE
npaBuiHO 1a pasoupar: (Kpecresa, Kanasupesa, KokapemikoBa-Tlanteneesa u [Tore6nst, 2019, c. 15)

- €CTCCTBOTO Ha CBBPEMCHHUTC JUIHTAIIHU MapKETUHIOBU METOOU H HeO6XO)II/IMOCTTa oT
TAXHOTO INPUIIOKECHUEC!

- ICHOTaTa [0 THIIOBE HAIMYHU WHQPOPMAIMOHHN pECypcH 3a pa3IYHUATE Ia3apu |
BB3MOXXHOCTTA aa CE pa366paT OCHOBHUTEC IMPUHLIHUIIA HA TAXHOTO IIPUIIOKCHNUE U ICHUA HOHGOp;

- 1a pa3dupaT HeOOXOIMMOCTTa OT aJANTAIUS U IIPE/ICTABSIHE HA PA3IMYHUATE TUTHTATHH KaHATH
Ha CTOKHUTE Ha MOTPEOUTEICKUTE, OU3HEC Ma3apuTe U Ha OPraHU3allMOHHKUTE Ma3apH.

[MpucnocoOsiBaHETO KbM HOBHTE PEATHOCTH H3UCKBA (POKYC BBPXY MpPEAUMCTBATa, KOUTO
MPEIOCTABAT IOJIEMHUTE JIAHHU 33 ChbBPEMEHHUS OM3HEC U B YaCTHOCT 32 MAapKETHHIOBaTa MHIYCTPHSL.
JIMTUTATHATE MApKETHHTOBH KaMITAaHUU BOMSAT O HEMPEKbCHATO YBEIMUYCHHE Ha MPOAKOUTE.
dopmupaT ce TCHICHIIMH KbM BCE IMO-SICHA OPUCHTAIMS HA MOTPEOMTENIMTE KbM OHJIAWH cpena U
MHTEJIMTeHTHO Ma3apyBaHe. OCHOBHUTE MPUYHUHK, KOUTO HAJIAraT U3IMO0JI3BAHETO HA TOJIEMUTE TAaHHU B
0JI3a Ha MapKETHHTOBUTE PEIIEHUS MOTaT Ja ce aeuuupar mo ciequus Hauuu: (Paine, 2021)

- Ilo-tapretupana pexjgaMa — CbOMpPaHETO Ha IIOBEYE AAHHHU 3a MOCETUTENIUTE MO3BOJISABA I10-
J00pOTO MO3HABAHE HA TEXHUTE HABUIIM M HHTEPECU, KOETO OT CBOS CTPaHa II03BOJISIBA U MO-TIPAaBUIIHO
aZipecupaHe Ha PEeKIaMHHUTE IOCIaHMs.

- CeMaHTHYHO ThPCEHE — OCHOBHATA II€J Ha ThPCAUYKHUTE € Jla ChbOMpAT Ha €AHO MSCTO U Ja
OpPTraHu3UpaT, KOJIKOTO C€ MOKE IoBede MH(pOpMaLus, CTPEeMEHKH ce Aa MPEeJOCTaBAT Hall-TIOJEe3HU
pe3yiATaTH Ha CBOUTE MOTPEOUTENH IPHU ThPCEHE. AJITOPUTMUTE HA ThPCAUKUTE CE€ IPOMEHST U CTaBaT
Bce mo-no0pu. IlogoOHO Ha TAX W HAYMHBT, N0 KOWTO MOTPEOMTEIUTE OTMIPABST 3AlUTBAHUS B
ThpcayKaTa ChIIO MMa CBOETO pa3BuTHE. ETO 3aI10 MApKETUHIOBUTE CIELHAINCTU OTAEIAT TOJIKOBA
BpeMe, 3a Jja ce aJanThpaT KbM TEHIACHLUHUTE B ThPCAYKUTE, C LeJ Aa ONTHMHU3UPAT MaKCUMAaIHO
ChIbp)KaHHETO Ha caiToBere. [l00aBIHETO Ha CEMAaHTHYHO THhpPCEHE KbM yeO caiiTa BOOM [0
yBEJIN4aBaHE U Ha KOHBEPCUUTE.

- Ilo-cBBp3aHO ChABPKAHHE — TOBA € TEXHUYECKO Mpeau3BuKarencTBo. Komnanuure tpadsa na
MPEJOCTABAT NOAXOISIIO ChABPKAHNE HAa CBOUTE KIMEHTH, ChOTBETCTBALIO Ha TAXHOTO ThpceHe. 1lpu
€IHU U ChIIM (hpa3u ChIBPKAHUETO MOXKE J1a ObJe Pa3IMyHO, B 3aBUCHMMOCT OT TOBa KOH o riieaa u
KaKBO € OMJIO HETOBOTO IOBEJICHUE 0 MOMEHTA Ha ThPCEHE.
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- Ilo-ybeaurenno TecTBaHe — paboTaTa ¢ OTPOMHHU KOJIMYECTBA CHOpPaHW M aHATH3UPAHU JaHHU
MO3BOJIsIBA 0-0000IIABAII0 TECTBAHE, 3AI0TO ANTOPUTMHTE BeUue U3CIIeBaT IIOBEACHUETO HE CaMo 110
enuH (QakTop, a MO3BOJSIBAT Ja c€ B3eMarT I0J BHUMAaHWE M JONBIHHUTEIHH [aHHU, KaKTO M
MpEeIIecTBAIO MOBEICHHE Ha MMOCeTUTENNTEe. ToBa OCUTYpsIBA IO-TOYHU PE3YJITATH U BH3MOKHOCT Ha
MapKETOJI03UTE Jia NePCOHAM3UPAT CalToBeTe ChOOPA3HO LIENEBUTE ayJUTOPUHM U IpEICTaBsSHE Ha
Pa3InYHU BapUAHTH B 3aBUCUMOCT OT JaHHHTE 32 MOTPEOUTENS U HEroBaTa aHT KU PaHOCT.

- MomHa mamHHa 00pa0OTKa M aHaIW3 — W3KYCTBCHUAT HMHTEJICKT M CaMOOOydaBalllus ce
co(Tyep AaBaT Bb3MOKHOCT 32 00paboTKa Ha OTPOMHH MacHBH OT JaHHH. T0O3H1 mpolec He € Mo CHIINTE
Ha YOBEK Ja OCBHIIECTBH caM 0e3 MoMolITa Ha MamuHuTe. ToBa Haiara npucrnoco0sBaHETO Ha XopaTa
3a paboTa ¢ MalllMHUTE U Bb3 OCHOBA HA aHAIIM3a Ha JJAHHUTE 1a CE B3UMAT PEIICHHUSI.

Cnopen K. Turnali ctparernueckoTo HHTErpupaHe Ha TAHHUTE, TAXHOTO ONMCBAHE U ONPE/ICIIsTHE
ca KIIOYBT KbM B3eMaHeTo Ha mH(popmupanu mapketunr pemenus. (Turnali, 2021) Cebupanero u
ChbXpaHSIBaHETO Ha JJAHHU HE € JOCTaTh4YHO, 3a J]a CE IOCTUTHAT 3JI0KEHHTE MAPKETHHTOBH T[ENTH. AKO
JAHHUTE ca HECBBbpP3aHM U He ca (parMeHTHpaHW, T€ HE OIUCBAT IUIOCTHOTO CHCTOSHHE Ha
noTpeduTeNnckus npowui, He AaBaT WHPOPMAIWs 32 HETOBOTO MPEXHBSBAHE U MbTyBaHE. ABTOPHT
CrofieNss MHEHHE, Y€ C Pa3BUTHETO Ha TEXHOJOTMUTE C€ OTKPHBAT M HOBH HAYWHH 32 KOHTAaKT U
aHTaXWpaHe Ha KIWEHTHTE, KOeTO Hamara (QyHJaMeHTalHa TpOMsHAa B HA4WHA, MO KOWTO
MOTPEOUTENNTE WU3MON3BAT TEXHOJOTUUTE, KAKTO M B HAUMHA, 110 KOWTO TOBa MPOMEHS Ipolleca Ha
B3eMaHe Ha PEelIeHUs] Ha ChIMUTE MOTPEOHMTENH, Ype3 KOWTO Te CTHraT JI0 erarma Ha KynyBaHe. B
KOHTEKCTa Ha Ka3aHOTO MOXKEM Jla U3BEJIEM ,,JIPABUIIHUTE  IIECT MOKa3aTelsi, KOUTO ca HEOOXOAUMH
NP TPOBEXKJIAHE HA MAPKETWHTOB aHAlM3, a UMEHHO: MPaBHJIHM JIAHHU, 32 IpaBUJIHATA POIs, B

MIPpaBUIIHOTO BPEME, 3a MPABUIHUA IPOAYKT, KbM IIPABUIIHUA KIIMEHT, B IIPaBUJIHHUA KaHaI.

Kakro ©Oe crmomMeHaTo, W3KYyCTBEHHST WHTEJICKT HW3KIIOYATEIIHO CHJIHO BIHSIE BBPXY
MapKETHHIOBaTa WHAYCTpHS. MapKeTUHTOBHTE YCUJIHMS B CHBPEMEHHH YCIOBHS Ca HEMHCIUMHU 0e3
usnomsBaHero Mmy. M3cnenBane Ha Statista coun, ye 84% oT OHM3HEC OpraHM3alMUTE CUYMUTAT, Y€
H3KYCTBEHUSAT WHTEIEKT MM HOCH KOHKYpPEHTHO mpemumctBo. (Statista, 2017) AromarusupaHure
CHCTEMH 32 NMPEHOC Ha JAHHU W BUPTYAIHUTE ACHCTCHTH Bedye ca HeM3MEHHa 4acT oT Ou3Heca.
[Inardopmurte 3a aHanW3 Ha JaHHE MOTaT Ja MOJOOPAT pe3ynratute. AKO ObIAT MPOSKTHPAHU H
UMIUIEMEHTUPaHH e(EeKTHUBHO, TE€ MOTaT Ja OCUTYpAT TMO-Obp3H W TMO-c()EKTUBHH pEIICHHS 32
kommanuute. (SEOM, 2021)

K®M HacTosII eTar MpHOPHTET Ce 1aBa Haii-Beue Ha ChOMPAHETO, H3MEPBAHETO U U3I0JI3BAHETO
Ha JaHHW, KOWTO OIMCBAaT IOBEACHHETO Ha moTpeOmTenure. Te IMMO3BONABAT IMPAaBIIHO Ja ce
CErMEHTHpAT TMa3apuTe, IO-LENCHACOYeHO Ja C€ OTIPaBAT IOCIAHUATa W T0-e(pEKTUBHO 1a ce
pasnpeneniaT MapKeTHHToBHTE OopkeTH. KadecTBOTO Ha JaHHWTE W TAXHOTO H3IOJI3BaHE OT
MHO)KECTBO KaHAIM ¥ M3TOYHMIIH, CHXPAaHEHHETO W aBTOMAaTH3WpaHaTa MM o0paboTka B OOJadHUTE
TEXHOJIOTHH, KaKTO W MOMEHTAJHHUAT JOCTBI 10 TIX OCTaBaT KIIOYOBO IIPEIU3BHUKATEICTBO 3a
ThproBuute. MapKeTHHrOBHTE OIO/UKETH TPsAOBa J1a OTpa3sBaT TOBA IPOMEHSINO CE IOBEICHUE Ha
notpedutenute. [IponopuroHaTHOTO UM pa3peiesieHne MEKTy OHIAH 1 0(hIaiiH KaHAINTE € BBIPOC
Ha IperieHKa, HO Hail-00poTo peleHue ¢ qBara cBsaTa aa ce narerpupar. (Budikova, 2014, p.57)

Jururanes MapKeTUHIOB NeH3ax

HOTp€6I/ITeJ'II/ITe JHEC Ca MHOI'O HO-O6pa30BaHI/I 1 UMaT 11o-roJjisiM A0CTHIT 10 I/IH(I)OpMaLII/ISI. ToBa
AOBCAC U 0 MPpOMAHA B MAPKCTUHIOBUTC KOMYHUKAIIUU. TpaILI/ILII/IOHHaTa CAHOIIOCOYHA KOMYHUKAUA
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BeYe € B MHHAIOTO. ,,Te€XHOJOrMYHATa PEBOJIONKUS JIOBEJAE J0 TEOMOIMTHYECKA W HKOHOMHYECKA
TypOyJIeHIMs B OM3Heca, Helpeacka3yeMocCT 1 mosuiteH puck™. (Jackson, Ahuja, 2016, pp. 170-186)

TpancdopmanusiTa OT KOHBCHIIMOHAJIECH KbM JMTHTAIICH MapKETUHT € CBbp3aHa H C
TpaHchopmaIysi B MUCICHETO. ,,IHTEpHET € MHOr0 NOBEYE OT OIIE €AWH KaHall 3a KOMyHHKaIus. Toit
HAJIOXKHM MPECTPYKTYpUpaHE Ha OpraHU3allMUTe W TPOMSHA HA OTHOIICHUSATA HAa KOMIIAHHHTE C
kineHtute” (Rowan, 2002, p. 6).

Cnopen W. Rowan nosiBata Ha OHJIAiH MOKYNKH ¥ TPOAAKOM JIOBEAE IO TPU 3HAYMTEIHU
HW3MEHEHHUs, KOUTO MPOMEHST BIMSHUETO Ha KIIMEHTUTE, KAKTO OHJIAiH, Taka u oduaiia: (Harris, 2020)

- PascrosiHnero Bede HAMa 3HaueHue. Pu3mueckara JOKalUs Ha THProBUUTE He € (akTop B
mpolieca Ha B3eMaHe Ha PEeIIeHHUs 3a MMOKYITKa.

- JII/II‘I/ITEUIHI/ITG MapKM CTaHaxa CbIIO TOJIKOBAa BaXXHHU 3a UIIpaAXJAAHCTO Ha BB3NPHUATHA 3a
OpraHU3alMUTE, KAKTO U TEXHUTE NNPOAYKTU U YCIYIU.

- Pa30bupanero 3a ,,lIOBEPUTEIHOCT Ce MPOMEHHU. 3a Jia Ce M3IMOJI3BAT MPUIIOKEHHUS U Jla uMa
MOTPEOUTEIIST MPABO Ha U300 € JTHXKEH JIa CIIOCIHU JINYHA HHPOPMAIHSL.

Paz0Oupanero 3a qUruTaleH MapKETHHT HE €, Y€ TOM € TeXHOJIOTHs, a B OCHOBaTa My ca xopaTa u
KaK MOJKE Ta3W TEXHOJIOTHS Jla Ce M3M0JI3Ba, 3a Jla Ce aHTaKupa ayuTopusaTa. IHTepHET OTKPH HOB H
ITOCTOAHHO HapacCTBalll Ima3ap. Tosa HarpaByu U JUT'UTATHHUA MApPKETHUHT U3KITFOUUTEIITHO ITPUBJICKATCIICH.
Wscnenpanus Ha Statista mokassar mHTepeca Ha Om3Heca kbM auruTaaaus mMapkeruur. (Wood, 2019)
JlanHuTe codart, 4e 3a MO-MajKo OT IeT I'OJMHHU Pa3XOoJMTe 3a MHTEPHET peKiiama ca ce YABOWIIN J[Ba
meTH: 299 Munmapma gojiapa ca moxapyeHu 3a riodajiHa MHTEepHET pekinama mpes 2019 copsimo 156
munrapaa mosapa npes 2015 1. IIpes 2019 roguHa ce OTYMTAT HAW-CEPUO3HUTE PEKIIAMHH Pa3XOJIH,
nocturaiiku 160 Muuapaa mojapa 3a JUrMTalHa AUCIUICHHA peKiiaMa, BKIIFoUBalla OaHepHa pexiama,
MYJITHMEINS, PEKIAMHO W CIIOHCOPCKO Y4YacTHe, OHJIAH BHJEO peKiaMa M COIUAIHH MEJHH.
[IporHo3uTte ca TEHJCHIMATA 32 HAPACTBAHE HA JUCILICHHU PEKIIAMH Jia MPOJIBIDKH, KaTO BCe MOBeUe
OFO/DKETH I Ce OTKIJIOHSBAT OT TPAJUIIMOHHUTE KaHAIM U Il Ce HACOYBAT KbM MHTEPHET.

IIpenuMcrBaTa Ha AUTUTAIHUS MApKETHUHT CIPSAMO TPAJUIIMOHHUS MOXE Ja Ce pasrienaTr B
crenuute Hacoku: (Nibusinessinfo.co.uk, 2021)

- ['moGanen mocThIl — MO3BOJIABA TOCTHII 10 HOBH Ia3apy M ThPryBaHE B CBETOBEH Mammal 3a
MAaJIKH HHBECTHIIHH

- [To-Huckn pazxoxm — mo0Ope HacodeHaTa KaMIIaHHWS JOCTUra 10 TapreTHPaHWTe KIMEHTH Ha
MHOTO MO-HUCKA IIeHa OT TPaJIUINOHHUTE MapKETHHTOBH METOIN

- [IpocnenquMu 1 M3MEpPUMH Pe3yiTaTH — BB3MOXKHOCT 32 M3IOJI3BaHE Ha MHOTO aHATUTHYHU
MHCTPYMEHTH 33 YCTaHOBSBaHE Ha €()eKTHBHOCTTA HA KAMITAHUHTE

- [lepconanmu3anuss — HacouyBaHe Ha IeJeBH O(EpTH 3a KOHKPETHH KIHEHTH IIOpaIu
BB3MOXKHOCTTA Ja C€ ONpenelii KOHKPETHOTO IIOTPEOMTENICKO MoBeAeHHe W uHTepec. Cropen
nyOonukanuss Ha MCKinsey MapkuTe Ime HM3MOA3BAT CKOCHCTEMHTE Ja IepPCOHATN3UpAT
MOTPEOUTEICKOTO TBTYBaHe OT HadasoTo 10 kpas. (Boudet, Gregg, Rathje, Stein & Vollhardt, 2019)

- OTKpUTOCT — 4Ype3 H3MOJ3BaHE Ha COIHMAIHUTE MEAWU M NPABHIHOTO YIPaBJICHHE Ha
CHABPKAHUETO CE TIEUYENH JOBEPHETO U CE M3TPaXK/]a JOSITHOCT B KIMEHTUTE

- ConpayHa BajJyTa - IUTUTAIHHAT MapKETHHT II03BOJISIBA Jla C€ Ch3/aBaT aHTaKUpAIH
KaMIIaHUKM 4Ype3 H3I0JI3BaHE Ha TAKTUKU 32 MapKeTHHT Ha CBIBbPKAHUETO — HW300paKeHus,
BUJICOKJIMIIOBE, CTATHH, KaTO TaKa C€ aKTHBHPA BUPYCHUS MAPKETHHT.
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- IlogoOpeHn TpOLEHTH Ha KOHBEPCHS — HAKOJIKO KIMKa CHECTSBAaT BpeME M CpPEACTBa Ha
KJIMEHTUTE, 3aTOBA OHJIAMH M1a3apyBaHETO CTaBa BCE MO-TPEANOUYUTAHO.

[IpeaumMcTBaTa Ha AWTHTAIHUS MapKETUHT Ch3laBaT MHTEpeC B OM3HEC CpeluTe, HO Heromara
e(eKTUBHOCT 3aBUCH OT JOOPOTO My ITO3HaBaHE. 3a NMPABUJIHOTO pas3lpe]ercHUe Ha MapKETUHIOBUS
OI0/DKET, MapKeToJo3uTe TpsiOBa noOpe Aa AedUHUpAT OUTHUTATHUAS MapKETHHTOB TEeH3aX Ipu
OIMpeaAcIAHC Ha IPUOPUTETUTE CHU. HO3I/IHI/IOHI/IpaH6TO B Cb3HAHUETO Ha HOTp€6I/ITeJ'I$I, OTTOBapAHETO Ha
OYaKBaHMATA U TPEANOUYMTAHHUATA Ha KIMEHTHTE € HeoOXOoAWMO ycioBHE 3a (UpMHTE, 3a Ja ca
KoHKypeHTocnocoOHH. C 1en ochUIecTBsIBaHEe Ha M0-100pa KOMyHHUKALWs1, GUPMHUTE CE HACOYBAT KbM
OCUTYpsIBAaHE Ha MHOTOKaHAJIHM NPEKUBABAHUS Ha KIMEHTHTE C MpeijaraHe Ha IMOAXOSIIO
ChIbpIKaHHE.

JIMTUTATHUAAT MapKeTHHIOB Mel3a)X HENPEeKbCHATO Ce MPOMEHS W Ch3laBa CHHEPrEeTUYHO
notpedutencko npexussisane. (BusinessExpertPress, 2021) B Haif-o0m[ miaH moTpeOUTEICKOTO
NpPeKUBSBAHE CE TPENOonpesesii OT 7 OCHOBHM KOMIIOHEHTa, KOUTO TpsOBa na ObJaT 4YacT OT
MapKeTHHroBaTa CTpaTerus Ha Besika koMmmnanusaTa. (Smartinsights, 2017) (dur. 1)

Duzypa 1

I[HFHTEL]'IHO NMpeKUuBABAHE

Integrated Planning:

Campaigns

Multi-channel Content
Analytics Marketing

DIGITAL
Email EXPERIENCES:

marketing -
Marketing Desktop, Mobile,

Automation In-Store

Source: Smartlnsights (2017), Straightforward website marketing: 3 simple strategies that work
(9.09.2021), https://www.smartinsights.com/digital-marketing-strategy/straightforward-digital-marketing-3-
simple-strategies-work/

Karo nsmo moxe na ce kaxke, 4e B OCHOBaTa Ha BCSAKA IIOTPEOUTENICKH OPUEHTHPAHA KOHLICIINS
€ M3TpakIaHEeTo Ha cTpaTerus. busHechT TpsOBa mpaBWiIHO Aa NepHUHUpA LENTa, CTpaTerHsITa M
TAaKTHKHUTE, KOUTO Ja ObAaT OOBBP3aHU C TapreT ayAUTOPHATA, KbM KOSTO Ca HACOUCHM YCHIIUSATA.
[IpaBuIHOTO MHTErpUpaHe HA ChAbP)KAHWE, JAHHU M AHAJIM3U Ha BCEKU ACHEKT OT U3IIBJIHCHHE Ha
CTpaTerusra ca KII04OBHU 32 YCHEIIHOTO (PMPMEHO MO3ULIUOHUPAHE.

]_[eJ'ITa Ha MApKETUHTa € (1)I/IpMI/IT6 Ja JOCTUrHart no HOTp€6I/IT€J'II/IT€ Chl B MOMCHT, KOTaToO Hail-
MHOT'0 C€ HYKJAAT OT KOHKPECTHU (I)I/IpMGHI/I MMPpEIIOKCHUA. Z[I/IFI/ITaJ'IHaTa MAapKCETUHI'OBa CTPATCTUA UMa
3a ICJI a OBJIaace Typ60J'I€HTHO JABHKCIIUSA CE HOTpe6HTeJ’I, KOKTO OpEXBBPJIA IPE3 YMa CH pa3jIniHU
MNOTCHLIHUAJIHU MAapKH, KaTO I'0O IMPUABUKH MPE3 HCTOBOTO JUTUTATIHO IIPEKHUBABAHC U I'0O HACOYU KBM

KOHKpPETHATAa Mapka. ToBa HacouyBaHe € IIO3HATO KaTo HOTpe6I/ITCJ'ICKO ObTYBAaHC OT MOMCHTA Ha
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OCBh3HaBaHE HAa HEOOXOAMMOCTTA JO MOMEHTA Ha B3€MaHE Ha PEIICHUE 3a MOKynka. Ch3aBaHEeTO Ha
HOTpeOUTENICKA TBTEKA € YacT OT CTpaTerHyecKuTe ycuians Ha pupmara. Heobxoaumo e na ce Hacouar
Pa3XoaUTe M ChOOMICHUATa KbM MOMEHTUTE Ha MAaKCUMAIHO BIIMSHHE, TaKa Y€ Jla CC YBEJIHYH IIaHCa
MOTPEOUTENNUTEe Ja JOCTUTHAT HAa TOYHOTO MSCTO, B TOYHOTO BpEME, MOBIUSHHU OT TMPABUIHOTO
nociaHue. MapKeTHHIOBHUTE CIICIMAIMCTH Ca HAsACHO C TOJIEMHUTE NMPOMECHH B HAYMHA, 110 KOWTO
HOTpe6I/ITCHI/ITe B3MMAT PCUICHHUEC 3a IOKYIIKa B AWTATalIHa Cpeaa. I[OCTI/IF&HCTO J0 KIMCHTUTE U
Npe/iaraHeTo Ha MPaBUIIHO ChIbpP)KaHKUE B 3aBUCUMOCT OT TOBa B KOst (a3a OT OTpeOHTeNIcKaTa IbTeKa
ce HaMupaT MOTPeOUTENINTe, OKa3Ba CHIIECTBEHO BIMSIHHE BHPXY M3X0Ja Ha To3u mpouec. ETo 3amo
THPTOBLIUTE € HEOOXOJMMO J]a KOPUTHUPAT CBOUTE Pa3X0If KaTO ThPCAT Bb3MOKHOCTH 3a TOCTUTAHE JI0
MOTpeOUTENNTE, IPeIaraiki UM HeoOxomumMara nH(popMaIus U MOAINOMAaraiiki Ty Jia B3eMaT CBOETO
WH(POPMUPAHO U 100pe 000CHOBAHO pellleHHE.

3akJ/ouenune

JIUruTaHUAT CBAT MPOMEHU W3 OCHOBM JKMBOTAa Ha XOpaTa M HauyMHA Ha (YHKIMOHUpPAHE Ha
OusHeca. Jlanu enHa KOMIaHUs Iie OBJE YCIEIIHA 3aBUCH OT aJalTHBHOCTTA W KbM HOBHTE
TEXHOJIOTHYHU YCJIOBHs. M3KyCTBEHMSIT MHTENEKT W TOJEMHUTE JaHHHM Ca Hal-rojisiMara ThPTrOBCKa
BB3MOYKHOCT, KOSITO Ce OTKpHBA Mpes KoMmanuute. [[priiokeHneTo M B MapKeTHHTOBATa HHTYCTPUS
€ CHJHO 3aCTBIICHO W Ta3u TEHACHIWMS I¢ NPOABDKH. Jlururanm3anusara Ha MapKETHUHTOBHUTE
KOMYHHMKAIIMU TI04epTaBa HEOOX0IMMOCTTa OT e€(PEeKTHBHO OOIIyBaHe ¢ KIHeHTUTe. Ts He TpsOBa Ja
Ob11e caMo JacT oT (pupMeHaTa cTparerus, a npuoputer. OHNIAHH BU3UTKATa HA KOMITAHUHTE € U3IISII0
B PBIIETE Ha CaMUTE KOMIIaHUH, TOBA € TSIXHOTO JIMIIE ITpe cBeTa. Jlurnranu3aiusara He € caMo BBIIPOC
JI0 CKBITa TEXHOJIOTHS, a 1 HHBECTHUIIMSI B MUCJICHETO Ha KOMITAHUATA, U3TpaKIaHe Ha OM3HEC MO,
KOHTO ma O6bae (oKycupaH BHpXy Ipeyiarane Ha ChAbp)KaHHE HAa TOYHOTO MSICTO, B TOYHOTO BPEME,
CbOOpa3HO MOTPEOUTENCKUTE OYaKBaHUS. JIUTUTATHUAT MapKETHHT Tpeara Oe3leHHa Bhb3MOKHOCT
Jla ce OIIEHU KOW eIEMEHTH OT MapKEeTHHIOBaTa CTpaTerys paboTAT MM HE B peaTHo Bpeme. M He camo
TOBa, JUTHUTAIHUAT MapKeTHHT Ch3[aBa yCJIOBHS 3a yBEIMYaBaHE HAa CTOMHOCTTa Ha KOMITAHHATA
0coOEHO JTHEC B YCIIOBHMSATA Ha 3aCHIIeHa KOHKYpeHIwms. M3rpaxmaHeTo Ha IUTHTAIHA MapKETHHTOBa
CTpaTerus, HAacOYBAaHE Ha WHBECTHIMM KbM TOAXOAANIMTE KaHAIH TIO0 OTACTHUTE (a3d oOT
MTOTPEOUTEICKOTO TIPEXUBSBAHE, MPOCIEAIBaHE Ha MOTPEOMTEICKOTO MBbTyBaHE M IIOMECTBaHE Ha
MTOAXOIAIIO ChBbPKAHNE C TIPeyIaraHe Ha CTOMHOCTHH MPEUIOKEHNS Ca CaMO YacT OT MpeAnMCTBaTa,
KOHUTO TMPeI0oCTaBs JUTUTATHATA CpeJia 3a pa3BUTHE Ha OM3Heca.
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JAUT'UTAJTHA TPAHO®OPMAIIUA HA BU3HECA

Jlokt. PagocTuna FOnepa- Uyuynaiina®

Pesrome

C Hacmvnuaume npeoussuKamencmed 6 Cb8pPeMenHusm ousnec, cevp3anu ¢ nanoemusma Koesuo- 19 mnozo
NPeOnpUAMuUs NPOMEHUXA HAYUHA HA NPOU3600Ccme0 u npodaxcou. Ilosewemo opeanuzayuu ycnsaxa 0a oyenesm u
0a 3a0bpoicam KOHKYPEHMHU NA3APHU ROZUYUL, KAKMO U NOCMOSHEH CUZYPeH Napuyel NOMOK, upe3 OUUmaiHama
mpangopmayus. 3a Kpamko epeme MbP2oBUAMA ce NPEeSbPHA 6 OHAALH, d NPOUZBOOCNEOMO 8 ASMOMATUZPAHO
u oueumanusupano. Texnonrozusma Hagnese 6b8 6CUYKU 36eHA Ha npeonpusmusma. Hnosayuume, Koumo ce
6HEOPABAM 8 NPEONPUSMUAING C€ HACOUBAM eOUHCINEEHO KoM ASIMOMAMUSUPAHUME U MEXHOIO2UYH RPOOYKMU,
unosayuume Cb30a6aHU OM NPEONPUSMUAING — KbM MACO80 nompeblieHue ¢ 6b3MONCHOCH 34 3aKYNYy8aHe U
oucmpubyyusi no ysn ceam. Bve ecexu edun busnec, cmpameausma u onepayuume 3ano46éam 0a ce 3a08UNCeanm
om npedumno om mexuono2uume. Hezasucumo oanu cmaea 6vnpoc 3a MEHUONCMbHM, MAPKEMUH2, YOBCUIKU
pecypci, npou3e00CmME0 Ul PUHAHCU, BCAKA OCHOBHA (IYHKYUSL 3aN046a 0a pabomiu CbC COMyepHU Npoyec.
Cnedosamenno busnec mpanchopmayusma ce npespvuyd 6 CUHOHUM HA OUSUMAIHAMA MPAHCHOPMAYUSL.
Ocnosnama yen Ha HACMOSWUsL OOKAA0 e 0a ce UBSAICHU 3HAYEHUemo Ha ,, ouumannama mpancgopmayus” 3a
busneca. OcHosHUME U3CICO08AMEICKI MEMOOU USNON3EAHU 8 PA3PAOOMKAMA CA KOHMEHM aHAIU3, Memoo Ha
AHANU3 U CUHME3, UHMYUMUGBEH U CUCTHEMAMUYEH NOOXO00.

Keywords: mururtanna TpaHc(hOpMaIlis; TUTHTATH3aIHs; GH3HEC.
JEL Codes: M21, 031, 033

Introduction/BbBeaenue

Jurutannara OuzHec TpaHchOpMalUsi € HEIIO0 IMOBeYEe OT BHBEKJIAHETO Ha WHOBATHBHU
ycTpoicTBa U HOBH codryepu. CraBa JyMa 3a pean3upaHeTo Ha OPraHW3allMOHHH MPOMEHH dYpe3
W3IIONI3BaHE HA  PAa3NMYHM  JWTHTATHA  TEXHOJOTMM 332 CBHIICCTBEHO MOJOOpsSBaHE Ha
MPOU3BOJIUTEITHOCTTA Ha TPEANPUATHsITa. MacoBOTO M3ION3BaHE HA aHAIUTHYHUTE WHCTPYMEHTH W
MPHUIOKEHUS, MOOMITHI CMapT YCTPOUCTBA, TUIATQOPMHU 32 OOYUCHUS U COIMATHA MEIUH, IPOMEHST
JTMHAMHUKaTa Ha KOHKYPCHIUATa B MHOTO MaJIKH U CPEIHU MpenpusThs. Bee moBeve npeanpusTus B
pa3IMYHATE CEKTOPH IpU3HABaT, 4e TpsAOBa Jla HampaBsIT TOBedYe 3a JUTHTAIHATA OW3HEC
TpaHchOopMaIns Ha CBOSTA OPTaHU3AIINATA, HO HE Ca SICHU KaKBY CTBIIKH Ja ObJIaT MPEANPUETH U KaKBa
€ UCTUHCKAaTa HaCOYEHOCT Ha AUTHUTaTHaTa On3Hec TpaHdopmarus. ChIMHOCTTA Ha AUTHTATHATA OU3HEC
TpaH(hopMalus ce u3paszsiBa OCBEH B TPaH(OPMHUPAHETO HA MPOU3BOJCTBCHUTE MPOIECH, HO U B
YOBEIIKUTE PECYpPCH. 3aelHO C MOJO0OpPSABAHETO HA MPOM3BOJCTBOTO, CIYKHUTEIHUTE TPsOBa ma Obaar
MOCTOSIHHO NMH()OPMUPAHH, JIa UMAT BH3MOXKHOCT 3a MPEKBATH(HUKAIN U O0YUEHUS, 1a UMAT JOCTBIT JI0
HOBWTE TEXHOJIOTHH U T.H.

ChuiHoct u Xapakrepucruka Ha /lurutannara busnec Tpandopmanus.

B mparocpoden 1uiaH murutanHata OusHec TpaHchOpMaLus MPOMEHs OCHOBUTE Ha BCSKa
KOMITaHUS OT HeMHaTa CTpaTerusi, CTPyKTypa 1 KyJITypa, 0 Pa3IMYHUTE IPOLECH, YPE3 Bb3MOXKHOCTHTE
U MOTEHLMAIa Ha AUTUTAIHUTE MEAUM U MHTEPHETHT. T0Ba 3acsra OpraHu3alysTa ype3 yIpaBliCHHE
Ha npomenurte. C TpaHchopManusTa Ha NPEANPUATHETO B AWTMTAIW3UPAHO, OpraHU3alUsaTa ce
cOTBCKBa C NMPOMEHHWTE HA AWTUTaJHaTa epa. Karo 3a mo - HaTaThIIHO KOHLENTYaJHO Pa3BUTHE,

® YOrosananen ynusepcuteT ,,Heodur Puickn”, Cronancku Qakunrer, biaroesrpan, JOKTOpaHT B
Katempa ,,MCHHU/DKMBHT H MapkeTuHr”’, I.yuleva@gmail.com, https://orcid.org/0000-0002-0755-
5776,Web of Science Researcher ID: ABG-2184-2020.
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JUTUTaIHATa OM3HeC TpaHchopMalus MPOU3NN3a OT aHTIMHCKUS TEPMUH ,, Ou3Hec mpancghopmayus “,
KOETO ce XapaKTepu3upa ¢ pa3pabOTBAHETO HA HOBH OM3HEC BH3MOKHOCTH M BHEAPSIBAHETO Ha HOBU
OM3HEC MOJIENH B TPEATIPUSTHETO.

HanpenBamara guruTtagHa epa BOOM A0 MpOMsHA B ChHLIECTBYBAlIOTO pa3zdupaHe 3a
noTpeduTenuTe, OWU3HEC OTHOIICHUATA W BEPUTMTE HA CTOWHOCTTA. MEXIyHapOIAHO MPOyYBaHE
Ha IJenmwpa 3a oueumanen 6usnec ua MIT u Capgemini Consulting mokassa, ue B kpas ua 2011 .
,,CaMO OKOJIO eJTHa TpeTa OT KOMIIAaHUHUTE CE CMATAT 32 YCIEIHN B TPAaHCPOPMUPAHETO Ha CBOsI OM3HEC
mojen B aurutanen omsuec.” (Westerman, Calméjane & Bonnet, 2011) Jlanuwute 3a 2021 roauna,
BBPXY KOWUTO CThIIBA WHJAEKca Ha EBpomeiickata Komwucus, ,.CBbp3aH C AWTHTAIHATa OW3HEC
TpaHpopmanus, coyar, ye Han 58%” or mpenmpusthsTta B EBpoma ca ycmenu ga TO MOCTHTHAT.
OcHOBHHUTE NpeaAru3BUKATCIICTBA C€ KpUAT B IIpaBUJIHATa AWTATaIHa CTPATCTH:d, e(i)eKTI/IBHa
KOHIICTITyallHa MHTETpalusi, yhpaBlicHHe Ha pPOQECHOHAIHUTE 3HAHMS, TI'bBKaBa KOPIOPAaTHBHA
KyJITypa, KakTo U B 0bp3a uHTerpaius B UT crpykrypata. Criopen MIT dakropure 3a ycmex ca:

- SlcHa Bu3Ms 3a ObJenHs OM3HEC C OTJIe]| H3IIOJI3BAHETO Ha MH(POPMAIIMOHHUTE TEXHOJIOTHH;

= I/IHBeCTI/IHI/II/I B CbBPpEMCHHU MHOBUPAHU TEXHOJIOIMU U B KIITACUYCCKU TaKMBa, 3a Aa CC U3I0JI3Ba
TCXHUAT MOTCHIIUAJI,

- [Ipomenute TpsOBa Ja ce M3BHPIIBAT OT BUCIIETO PHKOBOJCTBO, crioMeHaBa CebacTHaH.
(Sebastian, 2017)

3a jga W3BBpIIAT CTPYKTypUpaHa JWTHTAIHA TpaHcQOpMAIus, MPEANpPUATHITa MOTaT Ja
H3M10J3BaT CTpareruM 3a JUTHUTaJIHaA TpaHC(i)OpMaHI/IH CbBMCCTHO C CHUCTEMAaTH4YCH IpOoLEC Ha
JUTHATAIHATaA TpaHCcHopMalus.

Cropen muenneto Ha Purbu u Tarep (Rigby & Tager, 2014), “cumbuozara MexIy GU3NIECKUSL
u murmramaus ceat (digital + physical = digical)” npemocTaBs CbBBPIIEHO HOBH BB3MOYKHOCTH 32
Ch3JlaBaHe Ha CTOMHOCT BB BCUUKH OM3HEC cdepH. ,,JIuruTanHara TpanchopMaIiis He 03Ha4aBa caMmo
JMTUTAIM3NPAHE Ha ChINECTBYBAIOTO. BaykHO € mpemy BCHYKO Ja ce MPEeMUHE CHCTEMHO MPe3 BCSKa
CTBITKA Ha KOHTaKTa ¢ KIMEHTA, 32 Jla Ce Ch3JIaJie €JHa 3aTBOpEHa crcTeMa’, CIOMEHaBa B CBOSI TPYIl
Cumu. (Sinn, 2015)

Korap6a (2018) criomenaBa, ue ,,MHTEPIUCIUILIHHAPHUAT XapaKTep W OTHOCHTEIHO Kparkara
WCTOpUS Ha JWTHUTAIHATA OW3HeC TpaH(opMaIms BOJAT IO JIUIcCATa Ha OOIIONPHETH ONpeeleHHS,
OHTOJIOTHH U TakcoHoMuHK.” (P. 126) AxameMHYHHUTE CpEAN U3IIOI3BAT ,,qUTHTAIHA TpaH(PIPMaInsa Ha
Ou3Heca”, a MpeANpHATHATa MO3HABAT TEPMUHBT KaTo ,,JUTHTATHU3MpaHa WKOHOMHKA’, KOSTO HMa
CBIIOTO OMpelelicHhe.  BHenpsBaHe Ha TEXHOJOTMU W HMHCTPYMEHTH OT MPEINpPUATHATA 32
MOTPEOUTENNTE, HITH OT MPEANPHUITHE TIPETHAZHAUCHO 32 MPEINPHITHE, C T[Tl MACOBO MPOM3BOJICTBO,
YBEIIMYaBaHe HA MAPUYHUS TIOTOK U MOTPEOICHUETO, JOBOJIHU CITY>KHUTEIH U T.H.

OT 3Ha4YeHHUE € J1a TOCOYNM, Ue KOHIICMIUATA 3a JUTHTATHATa OM3HEC TPAHCHOPMAITHIS MOXKE Ja
ce ,,pa3/ieNy Ha 9YeTUPU OCHOBHHU OJIOKa: OM3HEC MpoIiec, OM3HeC MOJIEN, 00XBAT M OPraHU3aNNs, TTHIIE
criucanue Entepnpaiis. (Enterprise, 2021)

Bu3snec npouecume yecto ca OCHOBHHSAT (HhOKYC Ha IUTUTAITHATA TpaHCPOpMAaIHsl Ha OU3Hea, Thid
KaTO TOBA BKIIFOUBA MHTETPUPAHETO HA TEXHOJOTHH 32 IMOI0OpSBaHE HAa KITFOUOBUTE aCTICKTH Ha OOIIHTE
MPOIIECH, HAMPUMEP U3KYyCTBEH MHTENEKT 32 YIPAaBJICHUE Ha 3alacuTe, Ch3aBaHe Ha MPUIIOKCHHE 3a
MOOHITHU MOPHYKHU WITH aBTOMATH3UPAHE HA CUCTOBOJIHU MPOIIECH.

Tpancpopmayuama na moodena BKIIOYBA WHTETPUPAHE HA TEXHOJOIMU 3a MPOMSHA WIIH
MoI00psIBaHE HA MHIYCTPHUATA KATO IS0 Upe3 Ch3/aBaHe Ha U3IISIIO HOB MJIM PasiMyeH OU3HEC MOJIEI.
YecTo TOBA BKIFOYBA JUTHTATIM3ANHUS HA PECYPCH WITH HHTETPUPAHE HA aBAHTapJHH TEXHOJIOTHH, KOUTO
MIPOMEHSIT IsyTaTa HHIYCTpHs, Kato moaxojaa va Uber u Lyft.
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Tpancpopmayuama na od6xeama e MaIKO MO-CIIOKHA U HE € B3MO)KHA 32 BCeKH TuN omusnec. C
Hesl eInH OM3HEC MOXe Jla Pa3lIupH CBOUTE YCIYTH M MPEUIOKEHHs, 3a J1a Ch3/1a/ie BCEOOXBATEH THII
opranmzanus. Amazon e oTJiIWYeH IpUMep 3a TOBa, Thi KaTO ce € Pa3lIMpHII OT TOBa jAa ObAe camo
OHJIaliH THProBel Ha APeOHO B 00JAUHUTE U3UMCIICHHSI, HHTEPHET Ha HEeIllaTa, YCIyTH 3a TOCTaBKH.

Opzanusayuonnama unu KyimypHa mpancopmayua € 1pyr Ha4MH 3a MOAX0A KbM IudpoBata
TpaHcopmanus. ToBa BKIIOUBA Ch3/IaBaHE HA CHCTEMH, KOUTO MMOJI00psBaT pUpMEHaTa KyJiTypa upes3
Chb3aaBaHC HAa MHOBATUBHU NMPOLCAYPU, MOAABPKAHE HA ITO-BUCOKA ITPOU3BOJUTCIIHOCT U BHE3IIPUCMAHEC
Ha I'bBKaBH MCTO/JIU 3a CbTPYAHUYCCTBO.

3a menuTe Ha M3CIEABaHETO OT 3Ha4YeHWe e MHeHuero Ha Koparba (2018), cnopen koiito
,YyAATUTAIU3anusaTa € 1moAa MO-CTpOIT MOHUTOPHUHIT M HAA30p MO OTHOIICHME Ha 3alurara Ha
WHBECTUTOPUTE U KiMeHTHTe. KaTo ocTaBMM HacTpaHa MCTOPUYECKOTO CpaBHEHHE, BXKHO € Ja ce
moadyeprac, Y€ MaACOBUTC TCHACHUIHWU HWMAT CBOUTC OTPULATCIIHU HW TOJOXUTCIHU CTpPaHH.
OpI‘aHI/I3aHI/II/ITe, KOUTO ITPaBUIIHO I/I36$IFBaT 3aIlJIaXUTC U CE€ BB3I10JI3BAT OT Bb3MOXHOCTHUTE, UMAT IIaHC
Ja II0CTHUIrHar HO'I[O6pI/I OT CpE€AHUTE TEMIIOBE Ha PpacTCK, OCHprHBaﬁKH no3unuAaTa Chu Ha
CBIUIECTBYBAIA WM MPOYyYBaHETO HA HOBU Mazapu. ETo 3a1io e BaxxHO Jia ce M3rpaau pazoupane 3a
JUTUTAJIHaTa TpaHC(I)OpMaHI/ISI Ha 61/I3Heca KaTO MOTHUBALUA 3a BHBCXKJAHC Ha IIOJIC3HU IMPOMCHHU B
OpraHu3allMOHHKUTE cTpareruu u noseaeHue.” (p, 130-140)

HpOMﬂHaTa Ha 6I/I3HCC MOICINTE KbM AUTHUTAIHU CE Ha6.HIO,ZIaBa BC€ IIO — MHTCH3MUBHO U €
HEM30e)KHO TOBa J]a OKaXKe BJIMSHUE BBPXY HAuYMHA, 10 KOHTO MPEANpPUATHITA CTPATErHMYECKU Ja
CTPYKTYpHUpaT CBOsiTa ObjielIa cucremMa. Besika Objelia 1 HIHOBaTWBHA CTparerus TpsiOBa Ja BKIIIOYBA
MOJIX0JI KbM JWUTHTANHA TpaHpopMarus Ha Ou3Heca. CleoBaTelIHO € OT 3HAYCHHUE Ja ce OIpeein
OIICHKA Ha ChINECTyBalIuTe OM3HEC MOJEIH 10 OTHOIIEHHE HAa HEOOXOJAMMOCTTa Ha TPEANIPHITHETO
Ipe/u J1a ce Bh3MpHeMaT HHOBATUBHUTE MapagurmMu. [Ipy mpeckayaHeTo Ha TO3H €Tall OT AUTUTAIHATA
TpaHdopManus Ha IPeIIPHIATHETO, MOKE Jla c€ IOBEAE 10 MOHIDKaBaHEe HAa KOHKYPEHTOCIIOCOOHOCTTA
Ha OpraHu3alusITa U JOPH CEPUO3HHU 3aryou 1 (aauT.

IIpouechT Ha Aurutannara Tpandopmanus Ha busHeca.

Jurnrannara Tpanchopmaius Ha OM3HECA, € TPOIEeC, KOWTO BKIIOBA €JIEMEHTH Ha IUIaHWpaHe,
KOHTPOJI, ONTHMH3AIN U BHEIPSABAHE BEPHUTraTa Ha CTOMHOCTTa Ha MPENNPHUITAETO B IUTHUTAIHATA
enoxa. MOKyChT € MPEeANMHO BBPXy HACHTH(PHUIMPAHETO Ha e(EeKTUTE OT JAUTHTAIH3AMHITA BHPXY
CBINECTBYBAIUTE OW3HEC MOJENH, MPOJAKOUTE, MOTOIUTE OT NPUXOAM M AU(EepeHIMpPaHEeTO Ha
XapaKTEepUCTUKUTE Ha €THO MPEeANprsITHEe Ha ma3apa. LleanTe Bepuryu Ha CTOMHOCTTA ce U3MEHST, KaTo
ca 3acerHaTd He camMo OTHenHH OGYyHKIUH U QupMeHH objacTu. YcroilunBata mpoMsHA |
MIPEHAPEXKTAHETO Ha KOMYHHKAIUATA, MAPKETHHTa, TPOKONUTE B 00CITYy)KBaHETO ca OT ChIIECTBEHO
3HauenHue. [lurutannata OusHec TpaHchoOpMaIMsa W3IMON3Ba MPEIUMCTBaTa ¥ TOTEHIMala Ha
WHTETpaIMsITa W BHEIPSIBAHETO HA HOBH TEXHOIOTHHM KaTo BB3MOXKHOCT 3a TMPOMSHA Ha
CBILECTBYBAINTE OW3HEC MOJENH W TEHEpPHpaHe Ha HOB OW3HEC TOTEHIMAT OT TEXHUYECKH H
(hyHKIIMOHATHA, OPHEHTHPAHN KbM YIIOTpeOa HHOBAIINH.

[IpomenuTe, mpeIu3BUKaHN OT JUTHUTAIN3ALMATA B MIPEPUSTUSATA, ca OCHOBHO
MarrabHu. [Ipomecute ce momHOBsBAT, paboTara ce M3MEHS W WM3WCKBAaHUATA KbM IPECOHANA Ce
MPOMEHAT B enHakBa cremneH. [IporechT Ha AWTUTaNHATA TpaH(OpMamMs Ha OpraHU3aluUsaTa €
MPEIU3BUKATEIICTBO 32 BCHUYKHU MPEANIPHUSITHS, HO Hall — TPYJIEH U CHIIECTBEH € 332 MAJIKUTE U CPEeIIHU
npennpusiTia. B TO3M KOHTEKCT Ha AWTUTAIHATA TpaHChOpMaIus B IMPEANPUATHATA Y€CTO C€ THPCH
0o0pa3bT Ha AWTHUTATU3AIUATA J1a ObJie HAa JBE OCHOBHH BBJIHH: OT €llHA CTpaHa, TEXHOJOTUIHOTO
pa3BuTHE Ja HampeaBa ObP30, a OT Apyra, HE0OXOAUMaTa OpraHU3alHs U3UCKBA 3HAYMTEITHO MOBEYE
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BpeME W BOJS 3a TpPOMsSHA HE caMO OT pPBKOBOJICTBOTO, HO H OT TIEpCOHala Ha
npennpusituero. [IporieckT Ha aurutanHa TpaHpopMmanus Ha OW3HECa € B pasidvHa CTCICH B
OTJICITHUTE MPEANPHUATHS, HAIPUMEDP B TOJIEMUTE (PUPMH TO3M MPOLIEC € B HANPEIHAT WM 3aBBPIICH
BHJI, @ B MAJIKUTE U CPESIIHU TIPEIPUITHS € HABJIM3AIIl WIK YaCTHYHO OCHIIECTBEH. TOBa CE IBIIKHU HE
caMO Ha CTpeMeXa 3a pa3BUTHE, HO W Ha HAJIMYUETO HA JOCTAThYHO CIIY)KUTENIM, KOMIICTCHTHU
PBKOBOJUBTCIIN U (bI/IHaHCOBI/ITC BB3MOKHOCTHU Ha OpraHuv3anusra. OCHOBHHTE MMpEAN3BUKATCIICTBA
OOMKHOBEHO C€ KpHUAT B CHCTEMHOTO HWJCHTU(DUIMpAaHE Ha NOTCHIMala 3a JIUTUTATH3ALIMS,
(hopMyJIMpaHeTO Ha COOCTBEHATa CTpATEeTHs 3a JUTHTAIU3AIUSA U CTPYKTYPUPAHOTO M3ITBJIHCHUE Ha
JIUTUTaTHATa TpaHCPOpPMAalMs C Y4YacTHETO Ha BCHYKH CHOTBETHH 3aWHTEPECOBAHW CTPAaHU B
KOMIIaHUATA. 3a Jla MOXKE JIa Ce OTTOBOPH Ha Pa3sHOOOPa3HHUTE MPOMEHHU, € MPEMOPHUUTEIIHO Ja Ce
CTPYKTypUpa IIOAXOJA, C KOWTO Jia C€ BB3IPUEMAT BBb3HUKBALIUTE U  ChHIIECTBYBALIUTE
NMpEeaAN3BHUKATEIICTBA, ThHA KaTO H3IIBIHEHHETO Ha MPOCKTU 3a JUTUTAIM3AIUA HC CaMO KpUEC MHOI'O
BB3MOXHOCTH 3a Pa3BUTHE, HO CBHIIO Taka W puckoBe. ToBa ca JbI0OOKH MPOMEHH, IIPU KOUTO TPsOBa
Jla Ce B3eMaT IPEJIBU/ CIIOKHHUTE B3aUMOOTHOIICHHU ST MEXK/Ty TEXHUYCCKH, OPraHU3aI[MOHHHU U CBbP3aHH
ChC CIIY)KUTEIMTE acIleKTH, 3a Jia C€ JaJe BBH3MOXKHOCT 3a ©()EKTUBHO H3I0JI3BAHE HA IThJIHHS
MOTeHIMAN. 3a Jia ce M30erHaT JIOIIM HHBECTULIMH U JIa He ObJie 3aCTpallieHa KOHKYPEHTOCIIOCOOHOCTTa
Ha MPEANPHUATHETO, IIPOIICCUTE HA AUTHTaIHA TpaHchopMalus TpsOBa a1a ObAaT MIaHUPAHH OIIIE 10-
BHHUMATCIIHO.

[IporechT HaA qUTrKMTAIHA TpaHChOpPMaIKs Ha OM3Heca ,,MOXKe Ja ObJie Pa3/IeiiCH Ha I1eT OCHOBHU
¢asu”, ciopen boze u 3unk. (Christian & Zink, 2019, p. 20)

da3a Ha BILXHOBEHHE;

3a MHOT'O IPEANPHUATHS MPOILECHT HA AUTHTAIHA TpaHchopMallus 3amoysa ¢ (pazara Ha
BIIbXHOBEHHE, B KOSTO MPEANPUEMAIUTE U OTTOBOPHUTE JIUI[A CE 3alI03HABAT ChC CHIIECTBYBAIINTE
WHOBATHBHU TEXHOJIOTUH U PEIIEHUS. 3a Ta3W LE]T MOraT J1a CE€ U3IMOI3BAT MPAKTHIECKH TPUMEPH,
KaKTO M J1a Ce MOCETAT AEMOHCTPAIIIOHHI CHUCTEMH, BHEIPEHH B IMOA00HA orepaTtuBHa cpefa. OcBeH
TOBa MOTAT J]a c€ OOMUCIIAT U TOAXOIH 32 PEIICHHsI OT IPYTH MPEANPHITUS OT pa3IndHa
KOpIopaTruBHA cpejia, Thi KaTo Te YeCTO ce MPEHACAT U KbM COOCTBEHUTE, CIICITUPUIHH
MIPEeIN3BUKATEIICTBA HA IPEAIPUATHETO.

®a3a Ha opueHTaAlNS,;

Crnen xkaTo KOMIaHUATa € pa3paboTuia BU3US 3a ObaemeTo, (OKychT Ha (pa3ara Ha OpHEHTAIUS
€ BhPXY OIPENEeSTHETO Ha TIO3UIHATA. 32 TOBA YECTO CE M3IOJI3Ba MO, C KOMTO KOMITAHHTa MOXKE
Jla OTpEeJeNd CBOSITAa TUTWUTAIHA 3PSUIOCT, CHIIO Taka W B CpaBHEHWE C npyru KommaHwu. OT TOBa
CpaBHEHHE MOTAT Jia Ce M3BJIEKaT HAaYMHH Ha JISHCTBHE 32 MPEANPHUATHETO, KOUTO MOTaT Ja TOKaXaT
MOCOKaTa, B KOATO Ja ce pa3BHWBa JWTHTAIM3AIMATa. B Xoma Ha ToBa TpsiOBa Aa ce pa3pabotu u
CTpaTerus 3a AUTUTAN3AINS, aKO KOMITAHUSITa HIMa TaKaBa.

da3a Ha IVIAHUPAaHe;

CrnenBamiara ¢asza e ¢daza Ha IIaHUpaHe, B KOETO Ce ONMPEACIAT MbPBUTE HAYAITHU MPOSKTH, 32
Jla MOXKE Jla M3ITBJHAT HaBpPEeMe IOCTABEHUTE IENH B CTPATETUATA 32 MUTUTANH3ANWA. 32 Ta3u IIel
TpsiOBa 1a ce chopMHUpaT eKUITH, KOUTO OT CBOSI CTpaHa MOCTABAT I[ENN 33 U3IIBIIHEHNE U CBBP3AHUTE C
TSAX IENIEBU CTOMHOCTH. To3u mporec c¢h3AaBa 3abIDKEHUS, JOPH aKo LEJINTE B Ipoleca TpsOBa jaa
ObJatT Kopurupanu OTHOBO. OT BaXKHO 3HAYEHHUE € ITbPBUAT HaYalleH POEKT J1a ObJie N30paH C TaKuBa
LIeJTH, KOUTO JIa AoBeAaT 10 Obp3u pe3ynratd u ycrexu. Ciex Koero, Te a ObIar MpeicTaBeHn Ha
MepcoHalla, Ha JIOSAJIHH WIM HOBH TOTPEOMTENN W KOMIIAHWM TMAapTHHOPH, KOETO Ja YBEIUYH
MOTHBAIIHATA 32 U3MTBIIHEHNE HA TI0-HATATHITHUTE ITPOSKTH.
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®a3a Ha peaJu3anns;

B uerBbprara (paza Ha mpomeca Ha gurHTanHa TpaHchopmalus Ha OusHeca, (aszara Ha
M3IBJIHCHUE WM peaju3alis, € OT 3HAYCHUE IJIAHUPAHUTE MEPKU Jla C€ M3IBJHSBAT CTHIKA I10
CThIIKa. TeXHUYECKUTE MPOMEHU BHHAru TpsOBa Ja ce mpujaraT 3acJHO C OPraHU3ANUOHHH
npoMenu. OT 3HaUEHHUE € TepcoHalla Ha MPEANPUITACTO ChIIO Ja ObJe aHraXupaH ¢ 0QOPMSIHETO HA
Ipolieca, Thil KaTo JIMIICAaTa Ha aHTAXKUPAHOCT MOKE J1a JIOBEIOE JI0 OTXBBPJISHE Ha Mpolieca U MPOoeKTa
3a QUTUTAIH3AMS. AKO CIY)KUTEIIUTE ca BKIIOYCHH B IPOIIeca Ha PaHEH eTarl, IPUeMaHeTO Ha HoBaTa
TEXHOJIOTHSL M IpOMsHAaTa B IPEANPUATHETO CE YBEJIMYABAT, Thil KaTO Ha IIEpCOHANa ce JaBa
BB3MOXHOCT JIa BJIMsIC aKTUBHO BHPXY O(OPMSHETO Ha IpoIeca. YYacTUETO Ha CIIY)KHTEIUTE ChIIO
MOJKE Jia IOBEJIE JI0 MPEKU IMPEMMCTBA 32 U3ITBJIHCHUETO Ha MPOEKTa, 3alll0TO TE MOraT Hail -7100pe aa
OIICHAT pa0oTHATa CU cpela W PabOTHUTE CHU 33Jaud M 1O TO3M HAYMH Jia MPEIOCTaBAT BakKHA
I/IH(I)OpMaIII/ISI 3a q)yHK]_II/IOHaJ'IHOCTI/ITe 1 HAYMHUTE 3a U3I10JI3BAaHC HAa HOBUTEC TCXHOJIOTNHU.

®a3a HA OLICHKA H HACTPOIKa.

CrpaBsiiiku ce ¢ NMPEAUIIHUTE CTHIIKK Ha IMPOIeca, MOXKE Jla Ce MOJydYd BaKHA MPEJCTaBa 3a
MoCJIeBAIIY MPOEKTH 33 AUTHTAIHA TpaH(hopMals Ha IPEANIPUATHETO. 3a YIIPaBICHHETO Ha IPOCKTH
MOJXKE€ JIa Ce OMpEAeIr KOM acCleKTH Ha U3II'BJIHEHHUETO Ca IOJOKUTEIHU U KbJie UMa MOTSHIMAT 32
nogoopenwue. [1o oTHOIIEHHE HA TUIAHKUPAHUS MPOLIEC HA TpaHCOopMaliusl, IOIeAbT Ha3aa KbM (a3zara
Ha IUIaHMPaHE MOKa3Ba KakK ce ¢ pa3BuJja IudpoBaTa 3psUIOCT U JAIH MOJOKUTSITHUTE TCHICHIIMHM Ha
Pa3BUTUC MOraT Jia 6’b)IaT H3BJICYHCHU OT AKTYAJIU3UPAHOTO CPABHCHUE C APYTU KOMITAHUU. da3zara Ha
OIICHKa ¢ BakHa (ha3a, KOSTO € HeoOX0MMa Jia MPUCHCTBA BBB BCEKH €IMH MPOIEC Ha TpaH(opMaIusl.

Bwpxy nporieca Ha muruTtanHa tpaHdopMmanus Ha Ou3Heca BIHMSAT MHOTO (DaKTOpH, KOUTO HE
BUHArA ca CJEICTBHE OT JEWHOCTTa Ha mnpeampustuero. Ilanmemusara kato Kosun-19 npunymm
W3KITIOYUTEITHO TOJNSM Opod TpeAnpHaTHs Ja NpEeMHHAT KbM JWTHTAIHO TIpeoOpasyBaHe Ha
opraHm3anusiTa. BrnmsHue BBpXy mporeca WMar © JOCTaBKUTE HA WHOBHPAHU TEXHOJIOTHH,
KOMYHUKAIIMH, IOCTBITHOCTTA JI0 HOBaTa MH(QOpMAIIHS ¥ TapaHIIUsATa 32 Pa3BUTHE.

Crnopen MHeHHeTO Ha mpodecop Yeiin, (2014) ,,chiecTyBa pamka, KOSTO Ja HMOAINOMOTHE Ha
MEHHDKBPUTE Ha TIPEANIPUATHSATA MPEIPUEIT TUTUTATHA TpaHchopMaIus, ia pa3depaTt Kbje TOUHO
ce HaMHpaT B mporieca Ha mpeodpasyBaneto”. Ha ¢urypa Ne 1 e o6sacHEeHO Kak MpennpusTHETO Ja Cce
CaMOoOTIpeIeTN KO KBaIPaHT 3aeMa.

Queypa Ne 1. Pamka 3a Oueumanua busnec mpancgopmayus

o Exploit data and business Digital business
insights: building for the capabilities: global
future transformation journcy
High responsiveness to change but Strong AMPS adoption and real
@ nnt necassarily sophisticated nrganizational change
g’ technology
o
S
- Example: Starbucks Example: Burberry
&
= Going digital: doing the Strong e-commerce
$§ basics capabilities: separated
% Basic e-commerce managed by a from core business
2| single organizational unit, or very Sophisticated e-commerce
O little activity offering, in separate autoncmous
unit with littie cross-over to
primary business
Example: Rentokil

Low Sophistication AMPS* Usage High Sophistication

Hsmounux: Wade Michael, Digital business transformation, 2014
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XopH30HTaTHAaTa OC MPE/CTABIISABA CTCIICHTA HAa CJIOXKHOCT Ha M3MOJI3BAHETO HA AaHATUTHYHUTE
HHCTPYMEHTH W TPHIIOKEHHS, MOOMIHM WHCTPYMEHTH, MIaTGOPMHUTE 32 M3rPaKIaHe Ha CIIOICIICHH
(ppPOBU BB3MOKHOCTH M counanHu meaun (AMPS) oT crpaHa Ha TpEeaNPHATHETO MPEIANPHENO
IMrHTamHaTta TpaHchopmanms Ha Ou3Heca. BeprukanHata oc TmpencraBisBa  Mamaba Ha
OpraHu3allMOHHHUTE NpoMeHHu. KpaiiHata men, € NpeanpusITHeTO Ja Ce 030BETe B TOPHHUS JECEeH
KBaJpaHT, KaTO MMa JBa IIbTA 3a OCBIICCTBABAHCTO Ha Ta3W LECJI: OpraHv3allMOHHA IPOMAHA WU
TEXHOJIOTMYHA IIpOMAHA. B JOJIHUAT JIAB KBaApPaHT C€ HaMUpaT NOpCSANpUATHATa, KOUTO HE
OChIICCTBABAT JUT'HTAJIHA TpaH(I)OpMa]_[I/Iﬂ Ha 6I/I3HCCEI cu. B JOJHUAT ACCCH KBAJIPAaHT Ca NPCAIIPpHUATHA,
KOMTO H3MOJN3BaT NpekaneHo ciokHo AMPS u ce OopsAT cbc ChIIBTCTBAIATa OpPraHU3alMOHHA
npoMsiHa. B TOpHUSAT JSIB KBaJIpaHT ce HaMHUpaT NPEANPUATHAITA, KOUTO ca B Tpollec Ha TpaHdopmanus
Ha OM3Heca CH, HO ChC ChITBTCTBAIIM TPOOJIEMH CBbP3aHH C TEXHOJIOTMYHUTE aCIIEKTH, HEOOXOIMMH 32
OCBIIECTBSIBAHETO HA Ta3W MPOMSHA. B MOCIETHUAT TOPEH JI€CeH KBAAPAHT ce HAMUPAT MPEAIIPUATHSATA,
KOHUTO Ca HAIThJIHO 3aBbPIUIMIN IUTHTAIHATA TpaHpopMaIlis Ha O13Heca CH.

[Mpumep 3a mpeAnpusTHe, KOSTO Ce HAaMUPa B KBAJAPAHTHT HA OPraHU3AIMOHHUTE MPOMEHU €
Mapkara Burberry. Biarogapenue Ha KOMIETEHTHUTE CH CYXKUTEIIN U PbKOBOJIUTEIN, KOMITAHUSATA OT
ry0eliia ce MpeBpbhIla B MEYEIHUBIIA ¢ TOMOIITA HA AUTUTATHATA TPaH(POPMAIHs, TOJHOBEHHST CAiT,
HOBWTE HHOBATUBHH TEXHOJIOTHH 3a MTPOU3BOJICTBO U Tpojaxou. Starbucks e mpumep 3a npennpustue,
KOETO C IMOMOIITa Ha JUTMTATHUTE HHCTPYMEHTH YCIISIBa J1a aHTaXKUpa moTpeduTeNuTe cu (mpumep 3a
roped neced kBazapaT). [TomoOHo Ha Burberry, Starbucks cbiro usnurta Tpyanoctu. [IpomaxoOunrte
HaMa/IiBaT W CC€ 3aTBapAT MHOI'O MarasMHhd C HHCKa MIPOU3BOJIUTEIHOCT. Ha JUTUTAJIHO HHUBO
KOMIIaHUATA U30CTaBa 1aji€d OT KOHKYPEHTUTE CH. praBI/ITeHI/ITe Ha MarasuHUTE 10pHu HAMAT (I)I/IpMeH
nMmein. Hosusar MCHU/DKXBP Ha MPEANIPUATUETO U3ITBJIIHABA €1HA MHOT'O IIPOCTAa JUTUTAJIHA CTBIIKA, a T
€ CBbp3aHa ¢ npeaocraBsHe Ha Oe3mnateH Wi-Fi B marasunute Ha Starbucks, BbIpeku omaceHusTa, 4e
Xopara Iie 370yImoTpedsBaT ¢ NpUBUIIETHATa. B THENTHO BpeMe TOBa € HEM30eKHA YacT OT BCEKH CJTUH
TBPTOBCKH OOCKT WM Mpeanpustre. [Ipumep MoraT a Ob1aT B3€TH OT CTOTHIIN IPEATIPHUSITHS TIO TISUT
CBSIT, KOUTO B OINpEJENTH €Tall ca ce CONBbCKAIH C TPYAHOCTH, HO OllarojapeHre Ha JUTHTATHATA
TpaHdopManus ca TOBHIIMIM KOHKYPEHTOCHOCOOHOCTTA M KOHKYPEHTHHTE MpeJrMCTBA Ha
OpraHu3aIMsiTa CH.

Ot 3Ha4YeHUE € IMACPUTE HA IPEIANPHUITUATA JIa ce (POKyCHpaT BHPXY MPOMSHA HA MHUCIICHETO
BHPXY MPOMSHA Ha OPraHU3alMOHHATA KYJITYpa U MPOIIeCH Ha MPEIIPUATACTO, IPEIH J1a MPpeaIprueMaT
MEpKM 3a JUTHTAIHA TpaH(popMalus W TEXHOJOTWYEH HalpeqbK Ha OpraHu3aiusiara. BaxHo e
PHKOBOJUTENNTE HAa MPEANPHUITUATA Ja 3aJBIKBAT OpPraHU3aIMATa, HE CaMO TEXHOJOTHATA Ja
OTIpe/ieNisl BCSIKA CTHITKA 32 TOBA.

3ka0ueHne

Jururannara TpancdopManysaTa Ha OM3Heca € IpoLec Ha MPOMSIHA, IPEAU3BUKAH OT IIOCTOSIHHUS
HampeabK Ha LUGPOBUTE TEXHOJIOTUH, KOHTO NPHUHYXKIaBa KOMIAHUUTE I3 afalTHpPaT CBOWUTE
cTpareruu, OM3HEC MOJENM M WHBECTHLHUM IO OTHOIICHWE Ha AWTUTalIHATa MKOHOMHKA M Ja THU
[pUBEIAT B ChOTBETCTBUE C ObAemuTe na3apu. [ OTOBHOCTTA HA BCHYKU XOpa, yyacTBaIlU B IIpolieca,
Jla PUCKYBaT NMPOMSHATA M Jja pearupar Ha MPOU3THYAIUTE (HAaKTOPH € OT ChLIECTBEHO 3HAUCHHE 32
ycrexa Ha JuruTainHata TpaHcdopmauus. C OurnTaiv3anusaTa KOMIAHUUTE ca W3MPaBEHH Ipen
MHOYECTBO MHOBAaLMH. T€31 MHOBALMY 3acsraT HE CaMO IPOMEHEHUTE OTHOLICHUs C IOTpeOuTeNnnTe,
HO U BBTPEIIHUTE MPOILIECH, KOUTO TpsiOBa na Obxar agantupand. Ha ocHoBaTa Ha Ka3aHOTO JI0 TYK,
MO>KEM J]a HallPaBUM CJIECAHUTE N3BOU:
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ITvpso, nurutanHata TpaHchopMalms Ha OW3HEca € OpraHU3alMOHHA MPOMSHA, KOSATO Ce
OCBLICCTBSABA OT LU(PPOBUTE TEXHOJIOTHHU C el ToA00psiBaHe Ha paboTara Ha eqHO mpeanpusiTue. Ts
HE € TEHJICHIU, KOSTO Ce CIIy4YBa 10 OTHOIICHUE Ha eIUH - SIUHCTBEH (PaKTOp, HUTO € AUCLUILIMHA,
KOSITO IMTPHUHAJUICIKU CaMO Ha €IMH OT/ie)l. ToBa € 3HAYUTETHO IBM)KEHHE, KOSTO CMEJIUTE penprHeMadn
ce BIIyCKaT B ObJCHINTE Ma3apH JHEC.

Bmopo, xoHUeNuusATa 3a JAUTUTAIHATAa TpaHcdopmaims Ha OW3Heca ce pas3jielisi Ha YETHPH
OCHOBHM OJoKa: Ou3Hec mpolec, OuzHec Mozed, o0XBaT W opraHuzanus. MEHWDKbpUTE Ha
MPEANPUITHATA PEANPUEMAIH TUTUTAIHA TpaHpopMalys Ha OM3HecCa MOraT caMM Jia YCTaHOBST, B
KOW eTal ce HamMupa TAXHaTa OpraHu3alus W KakBO Jla HANpaBsAT 3a Ja 3aBbpLIaT Ipoleca Ha
JIMTHTATTA3ALHSL.

Tpemo, ipolleCchT Ha AUTUTATIHA TpaH(OpMallKs Ha OM3HEeca IPeMUHABA Mpe3 TIET OCHOBHU (azu
- (haza Ha BIBXHOBEHME, (haza Ha opueHTaims, (a3a Ha IUTaHupaHe, (a3a Ha peanusanus, (asza Ha
OIICHKa M HacTpoiika. [IpomechT Ha murutaiHa tpaHdopmMaius Ha OM3HEca TpsOBa Ja 3amodBa U Jia
CBBpIIIBA C TIOTpedUTENUTE Ha opranu3anusaTa. OcBeH TOBa MepcoHaia Ha MPEANPHUITHETO TPIOBa Aa
ObJie aHT@XKUPaH ChC Ch3/IaBAHETO Ha IJIaHA 3a JICHCTBHUE 3a TUTHTAIHATA TPOMSIHA Ha OHU3Heca.
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BH3HUKBAHE, PA3BUTHE Yl AHAJIN3 HA KATIMTAJIOBATA
AJIEKBATHOCT

Mur.ena JIparosa Tpenuena’

Pesrome

Ipe3 nocrednume decemuaemusi Ha HAULUSL ICUSOM CMe CRUOCTNENU Ha NOABAMA HA BCAKAKGU KPU3U, KOUMO
ce ompassieam HA UKOHOMUKAMA, d 6 YACMHOCm U 6vpxy uuancogus cexmop. Tosa ce Owidcu Ha
MAKPOUKOHOMUYECKUME YUKIU, KOUMO Ce XaPAKMEPU3UPAam ¢ NUKOSE U peyecuu, 1 c1edean ce0s eCMeCcmeeH Xo0
Ha pazeumue 8 UKOHOMUKAMA, NOPOOeHU OMm HA-pA3IuUdHU RPUYUHU — MENCOYHAPOOHU BOCHHU OeticCmEus,
npupoOHU 6edcmeus, CneKyIamueHu onepayul, UHeeCMuyuorHu 6anonu u opyeu. Qunancoeama cucmema ce
nOGIUABA OM Me3u KPU3U U Moea HALded HEUHOMO pe2yiupane om 0bpicasamd, 3a 0d He ce OONYCHe CPU 8
onpeodenenu ompaciu, noOnoMazane Ha onpeoeieHy ePYnU Om HACENeHUemo ¢ HUCKU 00xo0u u opyeu. Muozo
8adicen Kpumepuu 3a NpociedssaHe Ha (PUHAHCOBAMA CMAOUIHOCM € KANUmaio8ama aoeKéamHocm Ha
Gunancosume uncmumyyuu. T e eOun om ocHosHUmMe Kpumepuu, 3a 0d ce npeyeHu Oanu eOHd MbPeoscKa OanKa
e Modice 0a UNBIHABA CE0AMA JelHOCT N0 NPEOHA3HAYEHUe.

Knrouosu oymu: xanumanosa aoexeamunocm, kanuma, baszen

JEL Codes: M41 Accounting, M48 Government Policy and Regulation

1. BnBeaenue

[Ipenna3zBanero oT ObaelM TI00ATHU (PUHAHCOBH KPU3HM € MOCTOSHEH mpoiiec. [modanHute
q)HHaHCOBI/I Kpu3u Moratr naa Ipousiisa3aT OT ZIpe6HI/I BBTPCHIHU CUTYyallUU WK OT IOHUPOKO
pa3npoOCTpaHEHH MEXITYHAPOJHU KPH3U U BOWHHU, KOMTO OOXBalllaT IEJId PETHOHH TI0 CBETA, KaKTO
Asmarckata kpu3a mpe3 1997-1998 rommna. Te morar mga ObgaT NpPEIU3BHKAHH OT IPEKOMEPHO
KPEIMTHO YBEIHYCHUE, KOJAIICH B CJICJICTBUE OT WHBECTUIIMOHHU OAJOHW, HEYCTONYMB AeDUIUT HA
HaIlMOHAITHUS OIO/DKET, CIEeKyJNaTUBHHU aTaku BBPXY (QHUKCHpaHUTE OOPCOBH IIEHH, MOAIbPKAHA HA
HECHCTOSITETTHN HMBA, TETJICHE Ha TOTOBU Napy, OallaHC Ha pasrJiamaresieH 1eUIUT Ha dyKIeCTpaHHA
BaJIyTa, HPABCTBEHH Xa3apTHH KPU3H, XaOTHIHO YIPABICHNE HA JbPKaBHUS IBJIT WU IPYTH TPUIHHU.

Ob6e3mneuaBaneTo Ha rio0amHaTa (pMHAHCOBA CTAOMITHOCT BKJIFOYBA YKpelBaHe Ha OaHKOBAaTa
cUCcTeMa, 3aTBBP)KIABaHE YBEPEHOCTTa Ha WHBECTHTOPUTE M BIOXKUATENNUTE, KAKTO W Mpeana3BaHe Ha
00IIecCTBOTO OT M3MaMH M ()MHAHCOBM TpecThIUICHUs (3aKkoHAa 3a Jpy)KeCcTBaTa ChC CIEIHaliHa
MHBECTHIIIOHHA TIeJI W 3a JpyXecTBara 3a cektoputuzanusa, 2021). YBepeHoctTa ce 0a3mpa Ha
crnocoOHOCTTa Ha OaHKHWTE Ja TOAIBPXKAT KAlMTAIOB 3amac B aleKBaTHU CHOTHOIIEHHUS KbM
KOJIMYECTBOTO TapH, KOETO OaHKaTa € M3JIOKWJIa Ha PUCK B CBOMTE WHBECTHIIMOHHH M ThPTOBCKH
noprdeiinu. BemHara moM KanmuTalOBUAT 3amac MAJHE IO HHUBAaTa W3WCKBAaHM OT OaHKOBHTE
KOHTPOJIHM OpTaHu, OaHKaTa TpsOBa /1a mpearpreMe He3abaBHU IEHCTBUS J1a Bb3CTAHOBH CHOTBETHHAT
KaIiTaN uin OaHKOBUTE KOHTPOJIHU OPTaHM IIIe S 3aTBOPAT.

He cpmectByBa TakoBa MOHATHE KaTo OaHKOBA ajeKBATHOCT B aOCONIOTHUAT CMHCHI. Crien
(hanuTa Ha eHA OaHKaA € OUEBUAHO, Y€ JOMBIHUTENCH KalluTal OM ITOMOTHAI Ha OaHKaTa J1a YIbPKA Ha
¢mnancoBuaT mok. Ho kakro orbemnszBar onsp u Telnbp: “Bunaru me nMa mo-BUCOKa BBIIHA, T10-
ronsiMa Oypsi, KOsTo 61 Tipeooiisiia Oaprepa OT BCIKakBa BUCOYMHA.

" 103V ,, Heodur Puncku®, Karenpa ,,®unancu u oryetnoct™, Cronancku dakynrer, bnaroesrpan 2700, yii.
Bpatsa UBanoBu Ne5
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TpaguuuonHuTe OAaHKK OCHOBHO M3BBPILIBAT ABE JCHHOCTH: JaBaT MapUYHH 3a€MH U IPUBINYAT
KaluTaju, ¥ BTOPO, AaBaT 3aeMH Ha IPYTU AbPKaBH, OU3HECH M MHAMBUAYATHH KIMECHTH.

BankuTe npuBnuyaT coOCTBEH KamuTal U M3KYIyBaT IbJITOBE, 3a ja MOTaT Jja JaBaT 3aeMH U Ja
MHBECTUPAT Mapu. AKO Te U3KapaT IOBeue Mapu OT OTIYCKAaHETO Ha 3aeMH, OTKOJKOTO IUIalar 3a
MoJly4aBaHe Ha 3aeMH, TO TOraBa Te ca IEYENMBIIM M Cbh3/1aBaT M3TOUYHUK HA KpEAUTHUpaHE 3a
KpPEIUTONOIyYaTeUTe U HM3TOYHUK Ha (PMHAHCOBAa CTaOMIIHOCT 32 OHE3W, KOMTO HMMAaT Mapu 3a
ChbXpaHEHUE U HHBECTUPAHE.

CepliecTByBaT TpH BUIAa KamuTal B OaHKOBaTa CHUCTEMa: HWKOHOMHYECKH, PETyJIaTOpeH W
nericTBuTeneH. VIHBECTUTOPUTE M KOHTPAareHTUTE N3MCKBAT MKOHOMUYeCKH KanuTai. [lo neduHunus,
WKOHOMHYECKHST KaluTal € 30paH OT aKIMOHEPUTE HE3aBUCUMO OT ycTaBa. PerynaTopHUsT KanuTain
€ MUHAMYMBT, KOWTO OaHKUTE TPsIOBa J1a MOJUIBPXKAT MO ycTaB. JIeHCTBUTEIHUSAT KAUTAIl € KalTUTATBT
n30paH OT OAaHKOBUTE aKIIMOHEPH, KOUTO Ca B3EJM B IIPE/IBUJ] PETYIaTOPHUTE OTPAaHUICHU 5.

KonkoTo moBeue kamuTain ce Moaabpika OT 0aHKaTa, TOJKOBA IO-BEPOSITHO € OaHKaTa Ja Obje
CIOCOOHA J1a M3IUIATH JBITOBETE CH Ha BIOXKUTENNTE, U TOJIKOBA ITO-TOJISIMO € IOBEpHETO B OaHKOBaTa
cucreMa. Ho xamuTanmoBuTe pe3epBM HE MoraT Ja OBbJaT HMHBECTHpPaHM, a TOBa HaMajsIBa
BB3BPBIAEMOCTTa, KOATO OaHKaTa MOKe JIa CIIeUeNr OT CBOMTE HHBECTHIINH.

CrnenoBarenHo, ¥Ma BpOJeH KOH(MDIMKT Ha MHTEPECH MEXIy NMPaBOMOIIMSATA HA HAJI30PHHUTE
OpraHM [1a yBeNWYaT KalnuTaia B CbOTHOLIEHHE C MOETUAT (PMHAHCOB PUCK W OAHKUTE C MPABOMOIIIHS

OT aKOMOHEPUTE Jla HAMAIAT KOJIMYECTBOTO U3JIMIICH KalluTall U 1a IMMOBUIIAT JOXOAHOCTTA.

2. IlpeanocTaBKH 32 BL3HUKBaHe U POJisi HA MeKIYHAPOIHOTO peryaupaHe u bazenckure
cnopasymeHusi

BankoBusT Ham30p BBPXY JIeHHOCTTA Ha OaHKAaTta ce MPOMEHS 3a CTPaHUTE-YICHKH,
crniopazymMeHueTo ba3zen ce mperbpHa B 0010 U IIUPOKO MPHET HAOOP OT IITOOATHHU CTAaHIAPTH 32 OLICHKH
Ha OamkoBusa KammTan. C 1l J1a XapMOHH3HUpa MEKIyHapOAHOTO OAaHKOBO peErylIHpaHe, B
CIOPa3yMEHUETO € TMPEJABHJICHO MHUHHMAIHATA KAlUTAJOBAa aJeKBaTHOCT WJIM KallUTaJOBUTE
M3UCKBaHUS 3a OaHkWTe. 3a OOMKHOBEHHWTE KPEAWTHU PUCKOBE TaKcaTa 3a Kamurtan gocTura 8% or
3aema. ETo 3aImo e BaxHO Jla ce uMa IpeBH/I, Y€ MPEophKUTe Ha ba3enckoTo cnopazyMeHue He ca
MPaBHO OOBBP3BAINM 3a ONpPENENICHH CTPaHW, a TE MPEJCTaBJISIBAT MEXKIYHAPOIHH HACOKH, KOUTO
TpsiOBa Ja OBJAT TPEBEACHH, THIKYBAaHH HA HAIMOHAIHOTO pErylUpaHe, TMOHSKOTa OCTAaBSIUKA
HAIMOHAJTHUTE HAJ30pU W3BECTHA CBOOOJA Jia OMPEICSIT MOAPOOHOCTUTE 1O HW3MBIHEHUETO Ha
oTIpeIIeNIeH pobIeMm.

CrorHomiennero Ha Kanuranosa agekBaTHocT (CAR-Capital adequacy ratio), koero cbiio ce
ompeziesisi U KaTo ChOTHOIeHHE Ha puckoBo npereryiennte aktuBu (CRAR- Capital to Risk Weighted
Assets Ratio), orrpezerns criocoOHOCTTa Ha GaHKaTa 1Mo OTHOIIEHUE Ha U3ITHJIHEHUETO Ha 3a/IbJKCHHASTA
BBB BPEMETO U JIPYTH PUCKOBE, KATO HAITPUMEP KPEUTEH PHCK, IMa 3a IIeJ J1a ce MpeBbpHE B Oydep 3a
EBEHTyallHU 3aryOM, KaTo Npeana3Ba OaHKOBHMTE BIOXHTENM wid apyru kpeautopu (BIS, 2010).
BankoBuTe perynatopu B MOBEYETO CTpaHu ompenenat U MoHutopuHr 3a CAR, kato ce crpemsar na
3aIIUTAT BIIOKHUTEIMTE M Ja TapaHTHpaT, Y€ TO MOXe Ja MoeMe elHa pa3yMHa cyma Ha 3aryba u
KOMITHJIPAT ChC 3aKOHOBO M3MCKBAaHE HAa KalWTala, KaToO MO TO3W HAYMH MOJUIbPXKAT JIOBEPHUETO B
OankoBara cucrema. CAR ce ompezens, KakTo cieqsa:
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Queypa 1. Kanumanosa adexgamnocm

_ Tier 1 capital + Tier 2 capital

CAR
Risk Weighted Assets

Croraacno bazen I u I perynaropuus kanuTal e pa3ieicH Ha TpU HUBA.

Kanutan ot I pen. To3u mbpBU pen ce CbCTOM OT MHCTPYMEHTH, C Hall-TONSIM KaraiuTeT 3a
nmoeMaHe Ha 3ary0ounTe, Bb3HHKBAIIH MO BCIKO Bpeme. ChoTHOIIEHHETO € 4% OT He pUCKOBO MPETETIICHH
aKTUBU U C€ ChCTOU OT 2% 00l COOCTBEH KalMTal, a OCTAaHAINTE OC3CPOYHU IICHHH KHIKA, KOUTO
Mmorart aa 6’LZ[aT HU3HUCKYEMHU IIPU KOHKPETHU OdaTH. Te umart nbniaHa 0130601131 Ha KYIIOHHHU IUIalllaHuAg U
KyIOHU OOMKHOBEHO HE ca KyMYJIaTUBHH: COOCTBEH KaITMTAT; OOIIN PE3ePBH H T.H.

Mon kamutan ot Il pen — neHHUTEe KHMXKA ca OOMKHOBEHO OE€3CpOYHM, HO Morar Jia Obja
OTIpE/IeNICHH C JlaTa Ha MajieX B OlpejeNieHn ciydau. [nananero Ha KyIoH MOe J1a ObJie OTIIOKEHO,
HO Te ca KyMyJIaTHBHU: HEPa3KpUTH PE3ePBH, OOIIU pe3epBU 3a 3ary0a, TOAYNHEH CPOUYCH JIBIIT.

ITo-Huckuar kanutan ot Il pen ca eHHM KHUXa C J1aTa Ha NaJexk, NOTEHIMAIHO C JlaTa Ha
miamane. AKO KyMOHUTE MO Te3M LIEHHH KHIKA He ca IUIaTeHH, T€ Ce PasriIekJaT KaTo aKkT Ha
HEU3II'bJIHCHUC.

CBHOTHOIIEHHETO HA KamUTalloBa aJeKBAaTHOCT € OCHOBHO MOJOOpPEH Ha JHWBBPHUDK B Haii-
OCHOBHaTa (pOpMyIHMpOBKa, TA € CpaBHHMA ¢ oOpaTHa Ha IBAT (opMysia Ha cOOCTBEHHUS KamuTal Ha
JIMBBPHUK BBIIPEKU TOBA CbOTHOLICHUETO Ha KallTaJlIoBa aACKBATHOCT M3II0JI3BA COOCTBEHHUST KAIIUTAII
Haa akTUBHUTE, BMCCTO IBJIT, U TBU KaTO aKTHUBHUTE Ca 10 ,Z];e(bI/IHI/IIII/IS[, paBHU HA OBJIra jiroc coOCTBEHNS
KamuTall, ce M3uckBa TpaHchopmarms (Stavrova). Taka 3a pa3iuka OT TPATUIUOHHUSAT JUBBPHUIDK,
CHOTHOILCHUETO Ha KallUTaJl0Ba aJICKBaTHOCT IPU3HABA, Y€ aKTUBUTE MOraT Ja UMaT pa3jJddyHU HUBA
Ha PUCK, ThH KaTo ce pa3padoTBaT, KAKTO CIIEBA:

IIpu3HaBaiiky, ye pa3IMuHUTE BUJOBE aKTUBM MMaT pasaudeH puckos npodui, CAR perymupa
[JIABHO aKTMBH, KOUTO €a IO-MaJKO PUCKOBHU, KaTo II03BOJIABA HA OAaHKUTE Ja OTCTBISAT IO-HHCKO
PHUCKOBHU aKTHBH. 3a BCUUKHU aKTHBHU U 3aJ 0alaHCOBU MHCTPYMEHTH ca OIPEEeIeHN PUCKOBH Terja Ha
0%, 20%, 50% nm 100%, B 3aBUCHMOCT OT Tpymara, KbM KOSTO IMPHHAAIEKAT Ha JUTHXKHUITUTE U BUIA
Ha (MHAHCOBUSI MHCTPYMEHT. Taka ToBa OOIIO M CTaHAAPTU3UPAHO TEIJI0 Ha THPTOBCKHUTE 3aEMH,
Harpumep (100% xaTeropuu Terio) Mpeau3BHKa HSKOW MPOOJIEME MpH MPHIATaHEeTO MY IMO-KBCHO.
Cnemmdukara Ha m3uucieane CAR ce pasmmyaBaT oT cTpaHa B CTpaHa, HO OOIIMTE IMOIXOIH ca
CKJIOHHM Ja ObJaT momoOHM IpU CTpaHH, B KOWTO ce mpuiaraT basenckute cropasymeHus.
Jbp’kaBHUTE LIEHHU KHI>KA HAIIPIMED € MTO03BOJIEHO Aa uMa Teriio ot 0% puck (T.e. Te ce TpeTupar Karo
0e3 pUCKOBH), KOETO O3HA4aBa, ye Te Ca OCHOBA M3BaXKJaHa OT 00IIaTa cCyMa Ha aKTUBUTE 3a LIEJINTE Ha
n3uncisaBane Ha CAR.

[Ipenu 1980 T., perymaropute Hajgara OOMKHOBEHO Pa3yMHH KalUTAaJIOBH N3UCKBAHUS, KOTATO
OaHKkara e TpsgOBaio 1a Ob/Ie aIeKBaTHO KAlMUTANM3UPaHa, HO He 1 00eKTUBHU paBwmia. [1o To3u HaunH
cien 1980 HamMoHaNHM pEryNaTOPHM OPTraHM 3alovyHA Ja HajmaraT (OpMalHU KalWTajIOBH
m3uckBanus. [Ipe3s 1980 r. m or 1988 r. 3a Haii-ronmeMuTe MyNTHHAIIMOHAIHH OaHKH € BBBEICH
cranaapta bazen L.

Cornacno bazen [, aktuBuTe ca KaTeropusupaHd B I€T PUCKOBU TIPYNH, M H3MEpBaT
3abJDKUTETHUTE MUHMMAIHU KalUTAJIOBH HW3UCKBaHUS 3a BCsKa OT TAX. Bwopeku, ue bazen I
O0OMKHOBEHO e pasriiex/Ja KaTo Ha4MH Ha NOJ00psBaHe yNnpaBlieHUETO Ha OaHKOBUTE PUCKOBE, MOXKE
Jia 0TOEJIeKUM HAKOM HEIOBH OCHOBHM HEJIOCTATBIIH:
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v Hanuite e onpocreHa KOHIENIHS 32 PUCKOBH TETJIa WM TBBP/IY, Y€ UMa HUCKO HUBO Ha
YYBCTBHUTEITHOCT B OIICHKAaTa Ha PUCKA, T.¢. OaHkuTe ca uznoxenu Ha 0,10,20,50 u 100%.

v HecnocobHocT 1a ce 0TroBOpH Ha Haii-HOBUTE TEHICHLIWH, T.€. HE CE M3MCKBA KAaIIMTaI
3a 331 0aJJaHCOBY PUCKOBH MO3UIIMU M HachpuaBa OaHKUTE Ja B3eMaT Hali-pUCKOBUTE aKTUBU BHB BCSIKA
rpyna Karo KaluTaIOBO HM3MCKBAHE KbM BCHUYKM KOPIOPATUBHU KPEOUTH, HE3aBHCHMO HAJIU € IpH
CTaOMIIHO YTBBPJICHH (PUPMH WU €/THA HOBA KOMITaHUS, MU 01130 A0 (aINT ca eJHAKBYU B rpymara.

Hepnocrarp4yHo BKJIIOUBaHE Ha JAPYTd PUCKOBE (BKIIIOYBA PHUCKOBETE 3a KaIllUTalH, IO-KbCHO
MOCJICABAHO OT Ma3apHUTE PUCKOBE M MHOTO BXKHH OTICPAaTHBHU PUCKOBE. )

OnpocTeHara Kiiacu(pUKaIys Ha eKCIIO3UIMITA 33 KPSUTCH PUCK B PAMKUTE Ha ThPTOBCKU 3aE€M
(8 Ha cro OT m3uckBaHeTo 3a oOmms kanutan ot | u Il pex), e cb3gano crumyn 3a OaHKUTE Aa
MPEXBBPIIAT NMOpTQeiiyia KbM T€3HM 3aeMH, KOUTO ca IO-MOJAIECHEH OT KalMuTala OT IJIeJHa TOYKa Ha
pEryJaToOpHUs PUCK, T.e. OAHKHTE Ca CKJIOHHU KbM 3aJbp)KaHe Ha Hal-pUCKOBUTE TPAHIIOBE OT
3aCEeKpPETCHUTE KpeauTHH opTdeiiu. ToBa ce Ab/oku Ha (akTa, 4e KallMTAIOBOTO U3UCKBAHE € TBHP/IC
HHCKO 33 BUCOKO-PHCKOBH / HUCKO Ka4eCTBO OM3HEC KPEAUTH M TBBPIE BUCOKO 32 HUCKO PUCKOBH /
BHCOKOKauecTBeHH 3aemu. OOuuaiiHumsT e3uk Ha bazen | mo3BonsBa (uHaHCOBa WHCTUTYIUS Ja
MpeapUeMaT HEeNPaBUIHA PUCKOBE U 3aIbpKaT Ha HEONPAaBIaHO HUCKH KAallUTAJIOBH pe3epBH. ToBa €
Jla7io BB3MOXKHOCT Ha OaHKHM J]a KOHTPOJNUpAT pa3Mepa Ha KaluTalla, KOWTO ce W3UCKBA, 4pe3
MIPEHACOYBaHE MEXIy aKTHBHUTE Ha OajaHca ¢ Pa3JInYHO TETJIO U Ype3 MPEeHACOYBAHE MEXKIy aKTHBHUTE
Ha OaJylaHca ¢ pa3IMYHO TETJIO U OT CEKIOPUTH3NPAHH aKTUBH U IIPEHACOYBAHETO UM KbM 3a]] OallaHCcOBa
(dhopma Ha TOCPETHUIECTBOTO.

beprep u xomexktuB (1995) pasmupsiBar mo-HaTaThKk bazenckoTo cropa3ymMeHHE C OCHOBHO
KaIlUTAJIOBO ChOTHOIICHHUE KaTO [TOKAa3BaT, Ye TO CE OTPa3siBa Ha MPOMEHIMBOCTTA Ha HETHATA CTOHHOCT
WM Ha MKOHOMHYECKATa CTOMHOCT Ha COOCTBEHMs KalluTal ChbBCEM HechimecTBeHO (cTp. 393-430).
WscnenoBarennTe mpemiarar HAKOM MPAKTUYECKH HAYUMHU 3a momoOpsiBaHe Ha 3HaMmeHaTens. [lo-
OCHOBHUSAT Npo0iieM, KakTo MepToH Moka3ea e, 4e Hali-BaKHOTO Jla UMa HOB BH]T ,,CYCTOBOJIHSI PUCK”,
KOWTO J]a Ce ChbCPEAOTOUH BBPXY €KCIIO3HITUH, a HE CTOHHOCTH, KOWTO OMXa OTPa3wId KaK CTOMHOCTTA
€ BEpOsTHO Ja ce MPOMEHHU B OTTOBOP Ha MPOMEHHU B OCHOBHATA Cpea.

B otroeop Ha kpuTtHKuTe Ha bazen I u 0bp30TO pa3BuTHe HA (PHMHAHCOBUTE Ma3apH | C I1eJ 1a ce
MOBUIIM CUTYPHOCTTA M CTaOMIIHOCTTAa Ha (pMHAHCOBATa CHUCTEMa, bazeJCKUAT KOMHTET 3a OaHKOB
Ham30p pa3paboTe HAOOp OT HOBHM IIPAaBWIA, MPHIOKHUMH TPH OMPEISITHETO Ha HEOOXOAMMOTO
MHUHHMMAJIHO HUBO Ha KamuTtajna mocoueH kato baszen II. IIbiHaTa BepcHs Ha HOBaTa KOHLIETLHS Ha
KaIlTaNoBa aJeKBaTHOCT € MyOmmKkyBaHa Ha 26 foHW 2004 r. mo HEHHO pa3pelieHre OT CTpaHa Ha
[EHTPATHUTE OAHKH YIIPABUTENN U MPEJCTAaBUTEIH HA HAJ30PHUTE OpraHu B pamkute Ha ['-10.

Ycunusra Ha TOBa HOBO M3MEHEHHE Ha periiaMeHTa MMa 3a IieNl Ja OaraHcupa ThProBHsTa Ha
pa3cTosIHYE MEX Ty ThBKaBOCT U PETYJIATOPHA CTaHAapPTH3AIIM Ha YIIPABICHUETO Ha prcka. B nuneamnus
ciy4ait, ciopen TameH, 0aHKOBOTO peryjrpaHe KaTo N3WCKBaHE Ha OAHKOBA KAIMMTAIOBA a/ICKBATHOCT
Ie TpeTrpa Besika OaHKa IMOOTAEITHO, 32 /1a ce JOCTUTHE Hali-100pa KOHKpeTHa nH(popMaIis Ha OaHKaTa
3a pUCKOBETE M CTpyKTypara Ha Oamanca. Or apyra crpaHa, mpepaboTka Ha HWH(POpPMAIHATA,
perymaropbT TpsAOBa Ja CTaHAAPTHU3HWpa MPOIETypUTe W MpaBUiaTa, 0COOCHO MPH MpIJIaraHeTo Ha
Haa3opHUTE MpakTuky. Cria3BaHeTo Ha TO3M MUHUMYM MOXe JIECHO Jla ce HalIo[aBa OT JOKIIaaa 3a
TpuMeceunus oTueT. Taka CAR, npennoxen ot bazen Il e ¢ TenaeHIMS Aa c€ HAMEPST MOAXOIALIUTE
CTaTUCTUYECKH JETEPMHHAHTH, KOUTO JIaBaT pa3yMHO OIMCaHUE HA PUCKA U HE OCTABST TBHPJI€ MHOTO
BaKHA (pUpMeHa KOHKpeTHa mHpopMarms. baHkuTe ce HachpyaBar Ja MpueMar MoJielia Ha pUcKa 3a
CTaHJIAPTU3AINATA HA YCHBBPIIEHCTBAHM MO/IEN, KOWTO Jla TpUHYAN OaHKaTa Ja Clia3Ba KalluTAIOBUTE
pe3epBH, CHOTBETCTBAIIM HAa TEXHUS WHAUBHIyaJIeH PUCKOB MPOQHIL.
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[Mo-noapo6HO pa3paboTBane Ha cxemaTa Ha bazen Il u pucKoBO MpeTeTIEeHUTE aKTHBH MOKE /2
Obae BUAgHA OT urypa 2 u nmo-HaTaTbIIHOTO pazpadoTBaHe Ha bazen Il 3a kanuTanoBa ageKBaTHOCT.
Queypa 2. Baszen |l

Pillar | Pillar 1l Pillar 111
Minimum Supe'rvisory Disclosure
Capital Review & Market
Requirements Process Discipline

e Wl i S |
L T T

Hsmounux: BIS

Karo nmpoabmxenue Ha bazen I, MeToabT Ha MPOMEHUTE B OMNPEIECISHETO HAa KalWTaOBUTE
M3MCKBAHUS, IBJDKAIM CE€ Ha KPSAWTHHUS PUCK Ha OaHKOBHS MOPTQE, ca CKIOHHHM Ja ObJaT Io-
CJIOKHM M YyBCTBHTEJIHU KbM PUCK, OTKOJIKOTO B basen . 3a ia ce 3ana3u 0aHKOBHS PUCK HA TPUEMJITMBO
HUBO, KalTATAJOBUTE CTAaHIAPTH TPAOBa Ja ObJAT MO-BUCOKH OT CPEJHOTO 32 J]a MOTaT KalluTAIOBUTE
CHOTHOIIICHHS JIa CE ONPECIAT MO-TOYHO, Ja Ce YBEINYaBaT pa3xoJnuTe Ha OAHKUTE U Jla ce HaMalll
KOJINYECTBOTO Ha TIOCPEAHUYECTBO B MKOHOMHKATA B JIBJITOCPOYCH IUIAaH. EMUMH OT HAaYMHUTE 32
pelnaBaHe Ha Te3U MpoOIIeMH, Half-MaJIKOTO € JIa UMaTe HIKOJIKO KaluTaIOBH choTHOIIeHUs (Ganchev,
Tsenkov, Stavrova, 2014, p. 17-40). CienoBaTenHo, 3a Aa ce U3MEPH C IMO-TOJISIMA TOYHOCT PHCKa,
OaHKHMTE MOraT J1a H30MpaT OT 3 BapUaHTa:

PuckoBute Terna mo kiacoBere Ha bazenckoro cropazymeHue morar qa ObaaT pazpaboTeHH,
KaKTO Clie/IBa:

1. Cmanoapmusupan nodxoo: Hal-ONMPOCTEHHUSA, MPH KOWTO PUCKOBUTE TEriia HA CyOeKTHUTe
MPOU3THYAIIN OT PEHTHHTHUTE, OMPEACICHU OT BHHINHH PEHTUHTOBH arcHIMH, YITBJIHOMOIICHH OT
KOMITETCHTEH opraH. ToH ¢ epeKTHBEH 3a MO-MaJKh OaHKH, KOWTO H3BBPIIBAT CBOSATA ICHHOCT
MpEeMMHO HAa TEPUTOPUATA HA CTPaHATa, KBIETO Ca PETUCTPHUPAHM, MMaT OTpPaHHYEH KPBr Ha
MpeyIaraHiTe yCIYTH, PUCKOBHAT UM MPO(MIIT € OTHOCHUTEIHO OMPOCTEH; KIMEHTHTE UM Ca TPEIUMHO
MECTHH JTHIIa, KOUTO pabOTAT HA MO3HAT Ma3ap U He ¢ HEOOXOMM TOAX0]] 32 U3MEpPBAHE Ha CIOKHU
PHCKOBE, Karo Hamp. TpaHc(hepHU WM MOJUTUYCCKH; Pa3XOJHWTe Ha OaHKaTa 3a HW3rpakiaHe Ha
BBTpEIIHATA CHUCTEMa 3a W3MEpBaHE Ha KPEJAUTHHS PHCK YeCTO MPEBHUIABAT OBJACIIUTE TON3H OT
UaeHTH(UIIMPaHeTO Ha MOTEHIIMATHATE TpobaemMan kinenTr (Munanosa, 2014, ctp. 129).

2. TlomxomabT Ha 6a3ara Ha ebmpewno peumuneosa cucmema (FIRB-Foundation Internal Rating-
Based) ce ocHOBaBa Ha BHTpEIIEH PSUTHHT U C€ OTHACS JI0 HAOOP OT U3MEPBAHMS HA KPEAUTHHS PUCK,
IpU KOWTO OaHKaTa H3YKCIISABA 32 BEPOATHOCTTA OT HemsmbiiHenue (PD-Probability of Default) 3a Bcexu
JUIBKHUK U HAJI30PHUKBT MPEOCTaBs APYTH JaHHH, KaTo HarpumMep 3arybara oT HeusmbiHenue (LGD-
Loss Given Default) u exciosunmsra no gepunmra (EAD-Exposure At Default) (Munanosa, 2014, ctp.
138-144).
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3. Ananu3bt Ha 6azara Ha ebmpewnu peumuneu (AIRB-Advanced Internal Rating-Based) cbito
CC OCHOBaBa Ha BBTPEIIHUS PSUTHHT MOAXO]I, KATO caMaTa OaHKa III¢ OIEHU BCUYKH XapaKTePUCTHUKH,
OTIPE/ICIICHH 3a OTPEJENITHE Ha PSUTUHTOBUTE NMPOPUIN HA KIUCHTA, T.C. CKCIIO3UIMS O JepUInTa
(EAD-Exposure At Default), 3ary6ara ot Hemsmbinenue (LGD-Loss Given Default) u marypurer (M-
Maturity). CpliiecTByBa M0o-CTPOTO M3MCKBAHE 3a H3IIOI3BAHETO HA TO3M ITOIXO/1 B CPABHEHHE C ITOIX0/1a
Ha BeTpeInHo peiituarosa cucrema (FIRB-Foundation Internal Rating-Based). Bxoasiu ca naHauTe 32
OaHKWTe, TeHEepUPaHH, HO OJJOOpEHH OT HAaJ30PHUS OpraH MPH HETOBOTO M3MIbJIHEHHE. Perymatopure
HaImpuMep UMaT cBO0O/a Ha JICHCTBHE, 3a J]a ONPEACIST 0 M3BECTHA CTEIICH I10-BUCOKH U3MCKBAaHUS 32
OTJICIHN OaHKH, KOUTO CE Bh3IPHUEMAT KaTO MO-PUCKOBH.

I[OKaTO HU3YUCIABAHCTO HAa KPEOAWTHUSA PUCK Ha 6a3aTa Ha CTaHJapTU3WpaHud I[MoAxond €
3HAYUTEJHO IO-TPOCTa, M3YMCICHUATA HA KPEAWTEH PHUCK, HA 0a3ara Ha MOJXOAa Ha BBHTPEIIHUTE
PEHTHHTH Cca MO-CII0XHH U CE pa3jinyaBar.

BbTpenHusT pedTHHT MpelcTaBisiBa BhTPEIIHATA W HEpa3KpUTa MpelieHKa Ha OaHKara 110
OTHOIIICHUE HA PHCKA Ha JaJIcH 3aeMOIT0JIydaTell Wik eKcro3uius. OTTaM U MPEeMUHABAHETO KbM Haii-
MOZACPHUTE MOAXOAN MOXKE Jia U3MCKBA 3HAYUTCIHU MHBECTULIMU B TCXHOJIOTMHUTE 3a YIIPABJICHUC HA
pHUCKa U B HA0OOPUTE OT JaHHHU 32 JlajicHa OaHKa H 11e O'bJIe PEMET Ha TPOBEPKA OT HAI30PHUTE OPTraHHu.
U Bce IMaK, KaTo C€ MMa NpeaABu, Y€ IMPUJIaraHeTo Ha bazenckure CIIopasyMEHUA HE € aBTOMAaTU4YHO
00BBP3BAIII0 34 OTACTHUTE AbPIKABH, IIPUIaAraHETO UM Bapupa B Pa3IHYHUTE CTPAHH.

OcBeH KpenuTHHS PHUCK, KOHTO Ce CUMTa 3a Hal-ChINECTBEH PUCK 3a OaHKOBaTa WHAYCTPUS U
CIMHCTBEHUSAT PUCK, KOWTO I11ie O'bJIe pa3riieaH, ONepallMOHEeH PUCK U Ma3apeH PUCK CHIIO Ca B3ETH IIPU
pas3riiexkIaHeTO Ha MPETEryIsIHEe Ha pUCKa B OaHKara.

OHepaTI/IBHI/IH PUCK U3MEpPBa pUCKa OT 3ary61/1, IMPpOU3TUYalI OT HEAACKBATHU IIPOLUECH, XO0pa U
CHCTEMH, WK OT BeHIIHE chouTHs (Ganchev, 2015, p. 3-24).

ITazapeH puck € pUCKBT, KOMTO H3MEpBa MpOMsHATaA HAa CTOMHOCTTA HAa WHBECTUIIMOHHUS
roptdeitn wim 060poTHUS MOPTQEIII, B pe3yaTaT Ha MPOMsIHATa B CTOMHOCTTA Ha Ma3apHUTE PHUCKOBU
¢dakropu (CraBposa, 2015, cTp. 36-46). UeTupure CTaHAAPTHU Ma3apHO PHCKOBU (haKTOPH ca LieHaTa
Ha aKIUHUTE, JTUXBEH MPOILIEHT, BAlyTHUTE KYPCOBE U IIEHUTE Ha PECypCHUTE.

[To-BuCOKaTa 4yBCTBUTEIHOCT HA KPEOUTHUS PUCK Ha KalUTaJIOBHUTE M3KMCKBaHus Ha basen II,
MOJKE J]a Ce OIUIIIE MO CIEIHUS HAuuH:

@ueypa 1. U3uucnsaeane na puckogo npemezierume aKkmusu

Tier 1 capital+Tier 2 capital

CAR =
RWA(Credit risk+0Operational Risk+Market risk)

RWA = {12.5 (OR + MR) + 1.06 * [SUM (w(i)A(i)]}

CR - kpeauten puck, MR - mazapen puck, OR - onepannoHHHS pUCK CE€ U3YHCISABA OTIEIHO U
cien ToBa ce nobaBsi. W(i) e puckoBoto Termo Ha aktuBuTe i; 1 OR m MR ca mpsiko uamepeHu u
yBennueHu ¢ 12.5% 3a 8% eKBUBaJICHTHOCT; KPEAUTHHUAT PUCK € cyMara OT Pa3IM4YHHUTE KJIACOBE
aKTHBH, BCSIKA OT KOMTO € MPETErJIeHa ¢ MOAXOAALUIOTO PUCKOBO TEIJIO.

KpenutHuAT prick, KOWTO ce CUMTa 3a Hall-BayKHUS PUCK 3a ToJIsIM Opoil GuHAHCOBH MHCTUTYLIMU
U eIMHCTBEHUST PUCK, KOWTO 111e ObJIe pasrieaH Mo-pasiiipeHo B Ta3u pa3paboTKa ce onpenesns KaTo
PHUCK, MPOM3THYAIl OT HEOYaKBAHO BJIOIIABAHE HA KPEIUTHOTO KAueCTBO HAa KOHTpAareHTa.
WzuncnsiBaHeTo Ha KpPEeIUTHUS PUCK OOXBalla KAKTO OYAKBAHUTE, Taka M HEOYAaKBaHUTE 3aryou.
[IppBUTE Ce cunTaT 3a Hen30exkHa 3ary0a, KOSTO € MMOKPUTA OT aAeKBaTHHU IIPOBU3UH, a IIOCIEIHUTE ca
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pe3yiATaT OT HeOYaKBaHUTE 3aryOu, CBbp3aHH C HeONMaronpusITHU CLIEHAPHH, U TPsOBa a ObJe MOKpHUTa
0T OaHKOB aKLIIMOHEPEH KamuTall.

CoprinacHo cnopasymenuero basen II ce cmsra, 4e cnocoOHOCTTa Ha Besika OaHKa jAa olernee
3aBHUCH CaMO OT KamuTala, Ibp)KaH 3a IMOCpellaHe Ha MOTEHIMATHUTE PHUCKOBE, HO CBIIO Taka M OT
€JIEMEHTH KaTO KaueCTBOTO Ha CUCTEMHTE U MPOLICAYPUTE 32 YIpaBIeHUE Ha PUCKA, CTAOMITHOCTTa Ha
MOJTUTHUKATA CH 32 TPOBU3UPAHE U yIIPaBIICHUE U IIJIaHUpaHe Ha KanuTtana. [lopany ToBa BTOPUST CTBIO
peanu3upa possiTa Ha HAlMOHAJHUTE HA/JI30PHU OpraHu 3a HaChpyaBaHe Ha MOAOOPCHUATA B TEXHUKUTE
3a yIpaBJIieHUE Ha pHCKa Ha OaHKUTE, KaToO MPH HEOOXOAUMOCT c€ Ch3aBaT YCIOBHS 33 HHIAWBUIYTHU
KaluTaJIOBU U3MCKBAHUS, T0-BUCOKA OT MHHUMAITHOTO KalruTaloBO U3UCKBaHeE 10 cThI0 [. ChOoTBETHO
ctwi6 1l ce pokycupa BBpXy:

e [IpoliechT Ha OIICHKAa Ha JOCTAaThYHOCTTA Ha KamWTala Ha JajeHa OaHKa OT CTpaHa Ha
HA/I30pHUS OpraH.

e HajexiHOCT M Ka4ecTBO Ha yIpaBJICHHETO U KOHTPOJa Ha OaHKoBUs MexaHu3bM (Walterova,
Dana et al., 2008).

Bankara crienBa /1a yCTaHOBH ChOTBETHHUTE BHTPEIIHU MPOLECH B CHOTBETCTBHE ChC CTHIO II,
MO3BOJISBAILL J]a CE OIICHH a/ICKBaTHOCTTA HA HEIHMSI COOCTBEH KaIluTaJ 110 OTHOIIICHHE Ha MOCTHSI PUCK,
KOMTO CE OIICHSBAT OT HAJ30PHHsI OpraH, KaKTo U HeroBute pesynraru (Stavrova, , 2017, p. 453-457).
HamzopHusiT opran uma mpaBo Jia ONpeJesd KaluTaloBOTO M3MCKBAaHE, MO-BUCOKO OT OaHKOBUTE
M3YHCIICHUS, aKO OIpe/iesieHaTa oT OaHKaTa Cyma ce CuHTa 3a HeJOCTaTh4Ha IOopagu OOLIHMS PUCKOB
npoduI.

Tperusar cThIO € HacoueH KbM 3acCHIIBAHE Ha MMa3apHaTa JqUCHUILUIMHA, KaTO U3MUCKBA OT OaHKUTE
71a pa3KpUBar rmoBeye NHHOPMAIHS 1a ce TapaHTHPa, Y€ BCHYKN YYAaCTHHIM Ha T1a3apa Npuao0uBar mo-
KOHKpETEeHa IPeJICTaBa 3a PUCKOBHUS MPOQHI Ha OaHKaTa U aJIeKBATHOCTTA HA KaUTAJI0BaTa MTO3HUIHSL.
TakaBa HOBa KOHIIENIIMS MIPEABMKIa M3UCKBAHUS 3a ITyOJIMKYBaHE B Pa3iIMYHN 00I1aCTH, BKIIIOYUTEITHO
nyOnMKyBaHEe Ha METOAWTE, IPWJIAraHd IPH HM3YHCIIBAHETO Ha KOE(HIMEHTAa Ha KalMTaJoBaTa
aJleKBaTHOCT. baHKWTEe, KONTO M3MOI3BAaT COOCTBEHM INPOIEAYPU 3a M3MEpBaHE M OTpAaHHYaBaHE Ha
PHCKOBETE, Ca 3a/IbJDKCHH JIa OTTOBECTABAT KOHKPETHA HH(OPMAIHS, CBbP3aHa C IIPUJIATaHUTE METOIH.
Hsixom W3nCKBaHUS 3a ONOBECTSBAHE ca KAYECTBEHH, T.€. ONMCAHHE Ha I[UIOCTHATA METOJOJIOTHS 32
OLICHKA Ha KaIMTAJI0BAaTa aJeKBaTHOCT Ha OaHKaTa, ONpENeNICHUEeTO, N3MOI3BAHO 3a UACHTU(UIIPAHE
Ha TOpOOJIEMHM 3ae€MH, M TIOAXOMUTE, M3MOI3BaHM 32 IPENOCTaBIHE Ha 3ary0a OT KPEIHTH.
CreoBaTeTHO KOIWYECTBEHHUAT METO/T BKIIIOYBA OOII CHCTaB OT KAIMTAJ OT ITbPBU M BTOPH pe/l.

Ilazapume npocmo He ca eghexmueHu - TTa3aPHT IIE NCUCTBA HAIIBIHO HPAMOHAIHO. baoHBT B
OCHOBATa Ha KpH3aTa C UIOTEYHUTE KPEIUTH U KPU3HUTE NPEIH TOBA, COYAT KbM CHCTEMaTHYHA JIUIICA
Ha nadopmanronna edexruHoct (Blundell-Wignall, Atkinson, 2010).

B OankoBara MHIyCTpUsl BHE3AaITHH IIPOMEHU B KaueCTBOTO M CTOMHOCTTA HA aKTHBHUTE Ca B
ChCTOSIHME OBP30 Ja YHHIIOKAT CTOHHOCTTa Ha OaHKOBHS KamuTal. B cioydamre, Koraro
KPAaTKOCPOYHHUTE 3aJbJDKCHUS KaTo IUI0 ITOKPHBAT IBITOCPOYHHM AKTHBH, HEBB3MOXKHOCTTA 32
MpeoosiBaHe Ha KPaTKOCPOYHATa (PMHAHCOBA 33[UTHKHSUIOCT WIIH "M3THYAHETO" Ha JIETIO3UTH MOXKE
Ja JoBeae M0 MPOMSHA Ha JMBBPHUK M MPOJakOa Ha aKkTHBU. BaHKOBM KpHW3H, CBBP3aHH C TasH
MIPOMSTHA Ca YECTO ChC CHCTEMEH XapakKTep, KOWTO € pe3yiITaT OT B3aMMOCBbp3aHaTa MEXIy: OaHKHUTE C
JIepUBATHBHH KOHTPAreHTH U C TUPEKTHH BPB3KH KbM HOTPEOJICHNE U MHBECTUIIMU PAa3XOIHH PEIICHUS.

bazen Il npemara MHOTO HOBU CTaHAPTH 32 KAIUTAJ, JIMBBPUK U JIMKBUIHOCT 32 YKpEIBaHE
Ha peryJHMpaHeTo, Ha/i30pa M YIPaBICHUETO HA pUCKa B OaHKOBHs cekTop. Llenta Ha mpomenure e aa
ce moJo0pH CHOCOOHOCTTAa Ha OaHKHUTE Ja aCHMIIMPAT MIOKOBETE, MPOU3THYAIIM OT (PMHAHCOB H
MKOHOMHYECKH CTpeC, HE3aBHCUMO OT HEroBara NpPUYMHA, U 1O TO3M HAYMH Ja HAMaJST PHCKA OT
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pasnpocTpaHsiBaHEeTO My OT (puHaHCOBaTa clUcTeMa KbM peanHarta nkoHomuka (BIS, 2011, p. 1). Tosa
03Ha4yaBa, 4ye B OAaHKHUTE Ce BHBEXKAAT 3HAUYUTEIHUTE IPOMEHU B KAlUTAIIOBUTE CTAHAAPTH M HOBHUTE
KalmuTaJoBU OyQepH Ie N3MCKBAT OaHKHUTE Ja AbpPXKAT MOBEYe KAIMTAI U C M0-BUCOKO KauecTBO Ha
KamuTaja, OTKOJIKOTO Mpu AedcTBamurte npasuia Ha bazen II. HoBuTe koeduuueHTH Ha JUBBPHIK
BBBEX/JAT HEPUCKOBA MSPKa, KOATO JOBIBA PUCKOBUTE MUHUMAIIHU KalTUTaJIOBU U3MCKBaHUs. HoBuTe
KoeHIIMEHTH Ha JTMKBUAHOCT TapaHTHPAT MOUIbPXKAHETO Ha ajeKBaTHO (pUHAHCHMpaHEe B clydail Ha
kpu3a (CraBpoga, 2015, ctp. 41-44).

3. 3akiI04eHue

Bceuuko, koeTo ce u3ThKHa 10 TO3M MOMEHT HaJlara HKou IpoMeHH B baszenckure cranaapTu, HO
HE B MOCOKAa YCTOMYUBOCT, 3all0TO OAHKOBHST CEKTOp € YCTOWYMB M ca MOCTUTHATH MHOTO JI00pH
pe3ynTaTi B TOBA OTHOLIEHHE. Y CTOMUMBOCTTA € 3a/1a4a, KOSITO MOXE J1a KaKeM, 4e € TIOCTUTHATa B
paMKHTe Ha T€3d MKOHOMHYECKH U COLMAIHN ChOUTHS. B MOMEHTa e Mo-BakHO J1a ce perjiaMeHThpa
Mo-700pe Tpe/UlaraHeTo Ha KpPeAWTH Ha MNPEANPHATHS W JOMAKWHCTBA, 3alllOTO EBPONEHCKUTE
KPEUTHU MHCTUTYIIMH OCBIIECTBSBAT NMPEAUMMHO Ta3W OCHOBHA JEWHOCT B cBosiTa pabora. [lopagu
HACTBIMIIATA TTAHJEMUYHa 00CTaHOBKA Ha OaHKWTE ce Hajara Jia mpejjiaraT Ha CBOUTE KOHTpPareHTH
MoBeYe KPEAUTH U PETyJIaTOphT TPAOBa Ja ce Cho0pa3u ¢ NKOHOMHYECKaTa 0OCTaHOBKA M /1a YBEINYH
JOITBITHATETHO U3MCKBAHUSITA CH, 3aI[OTO PA3XOJUTE, KOUTO CE€ MU3BBPIIBAT UMAT MPSIK eDEKT BBPXY
IieHaTa Ha KpeJuTa U BbpXY HETOBUST pa3Mep. ToBa e crieninuiHa XxapakrepHocT 3a Oankute B EBporia,
3aI0TO MpeodiiaiaBaiiara 9actT oT NPEeNNpUsITHITa ce (PHHAHCUPAT IMTOCPENCTBOM KPEINUTH, BMECTO C
M3/1aBaHETO Ha HOBH €MUCHH IIeHHH KHWKa. [Ipu ch3nanara ce o6cTraHoBKa TpsIOBa J1a ce HAIpaBH elHa
KpUTHYHA OIlEHKAa Ha CUTYyaI[UsATa 1 JIa Ce TIOJIOMOTHE HKOHOMUKaTa Ha cTpanuTe oT EBpoma. Tosa mie
JI0BeZie JO MUHMMM3UpPaHEe Ha MOTEHIMAIHUTE OTPULIATENHN e()eKTH Ha Kpu3aTa BbPXY e€BpoIeiickaTa
HNKOHOMHKA.

To3u poxyIax e HANKMCAH 1O MPOEKT ,, AHAIU3 HA OCHOBHUME NOKA3AMENU U Pe2ylamopu 3a
oanxoea oeitnocm ¢ Pbvazapusa” ¢ sxoasimg Ne KT1-06-M35/3, ¢ ppxoBoauTes Muriena Tpenuesa.
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ACUMETPHUMU U NOJIUTUKH 3A PABBUTHUE HA YCTOMYUB
TYPU3BM B IECTUHAIUA BBJAT'APUA

npod. 1-p Ceerna Pakamkniicka®

» LYPH3MBT € HelpeACKa3yeMa HHAYCTPUa*

lan Yeoman

Pezrome

Hacmosawomo uscnedsane e onum 0a ce paskpusim OCHOBHU ACUMEMPUL 6 PA3GUIMUEINO HA MYPUsmMa 8
cvomeemcmaue ¢ npednocmagkume, Koumo 2u onpedeam.Mzeesicoa ce udesma,4e OCHO8A NPU MbPCEHEMO HA
banauc ca npunyunume 3a ycmouuugo pasgumue na mypusma. Iocmueanemo na moszu banauc ce mysxcoae om
aoexeamuu nonumuxu. Ilpobremamuxama ce KOHKpemusupa 3a pazeumuemo Hd Mypusmda 6 O0eCmUHayus
bvneapus.

Knrouosu oymu: acumempust, ycmouiuue mypuzom, NOAUmuxu, oecmunyus bvieapus

ASYMMETRIES AND POLICIES FOR DEVELOPMENT
OF SUSTAINABLE TOURISM IN DESTINTION BULGARIA

Prof. Svetla Rakadzhiyska, PHD

Abstract

The present study is an attempt to reveal basic asymmetries in the development of tourism in relation to the
prerequisites that define them. The idea is derived that a foundation in the research for balance are the principles
of sustainable tourism development. Achieving this balance requires adequate policies. The researched problems
are specified for the development of tourism in the destination Bulgaria.

Key words: asymmetry, sustainable tourism, policies, destination Bulgaria

BnBenenune

Mamabure Ha pasBUTHE Ha CBHBPEMEHHHA Typu3bM® TO NpeBbpHAXa B HEOTMEHHA
XapaKTepHCTHKa Ha OOMIECTBOTO M HEroBoTo OutHe. Meramopdo3aTa Ha BCEKH MHIMBUJ B TYPHCT €
¢dakTop 3a HEYyMOPHO TBPCEHE Ha HOBOTO, HEOYAKBAHOTO, BBIHYBAIOTO, €K30THYHOTO H3BBH
ITOCTOSTHHOTO MECTOXKHUTEJICTBO, (PaKTOp 3a pa3rphIlaHe U pealn3allis Ha ,,a3-a”, HHade MPUTHCHAT OT
npoOJIeMHTE Ha SKSTHEBUETO. 3a 7]a OTTOBOPAT HAa HOTPEOHOCTUTE HAa TYPHCTHTE, CTOTHIIM XHILSITH XOpa
OCBIIECTBABAT crienn(UUeH OM3HEC, KOWTO MPOBOKHpPA COLMATHO-UKOHOMHYECKO pasutHe. Cropen
noknana Ha CBETOBHUS CHBET 3a mbTyBaHe U Typu3bM oT 2019 . (WTTC, 2019),Typu3mMbT € cekTopa,
cb3nan 10.4% ot rnobannus BBII, kato 47% ot Hero ce popmupar camo ot 5 ctpanu — CAILl, Kuraid,

8 xoHopoBaH npodechp KbM Katepa “VIKOHOMHKA ¥ OpPraHU3HIUS HA TypU3Ma** Ipu FIKOHOMUYECKH YHUBEPCHTET
- Bapna
® HacTosmoTo M3CiIeBaHe € MOCBETEHO HA OCHOBHHTE XapaKTUPUCTHKHM HAa TypH3Ma M HETOBOTO PAa3BUTHE B
HopMmanHu ycioBus .Ilanmemusta “Koun-19“ e dopecmakopHo oOcTosiTennctBo. CpUBBT HA TYPHCTHUCCKUTE
MIBTYBaHUS M HA TYPUCTHUYECKWS, W Ha CHIIBTCTBAIIMTE I'O OM3HECH € BPEMEHHO MakKap M C OTHOCHTEIHA
MIPOABIDKATENHOCT sIBJICHHE. [laHeMusaTa caMo 3aCHIIM JKEJIAaHWETO Ha XOopaTa Ja ITbTyBaT KaTo TypUCTH. B Ta3u
MIOCOKa HA MHCIH, MOCJIEACTBHATA OT MaHIMMHYHATa OOCTaHOBKa TpsOBa Ja ce WMaT Npex BUI TIPH
OCBIIECTBABAHE HA TYPUCTUIECKHUTE ITOJUTHKH CIIE]] HEsl.
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SAnonwus, I'epmanns n BenukoOputanus. TypusmsT e reHepupai 319 mun.pabotau mecta uin 10 % ot
Bcuuku. Toil € BOJEIl ECKIOPTEH CEKTOp Ha YCIYTH ¢ Ada oT 6.5% ot cBeToBHUA M3HOC U 27.2% oT
W3HOCA Ha YCIIyTW, MPHU HAl-BHCOK PBCT HA TO3M M3HOC OT Pa3BHBALIUTE CE IbpKaBU. JlenbT Ha
pPa3xoJuTe 3a BaKaHIIMOHEH TypusbM ¢ 78.5%, a 3a OuszHec mbTyBanus - 21.5%. Ha BbTpeninus
Typu3bM ce naaat 71.2% oT HanmpaBeHUTe pa3xo/aH, a Ha MeXTyHapogHus — 28.8%. Pondra Ha Typuzma
3a COLMATHO-UKOHOMHUYECKOTO Pa3BUTHE Ha OTJICITHU TEPUTOPUH U JHPKABH T'O IPEBPHIIA BEB (PaKkTOp,
noJnoMarani OJaroJeHCTBHETO Ha XOpara, B CPEACTBO 3a TAXHOTO OIMO3HABaHE U TOJEPAHTHO
CBhLIECTBYBaHE.

[To mannu Ha CBeroBHara Typuctuyecka opranusaiuss(UNWTO 2020) pasnpenencHuero Ha
TYPUCTHYECKUTE MTOCEIIEHHS 110 PETHOHU € KakTo ciensa:Espona — 51%; A3us u TuxookeaHCKH paiioH
— 25%; CeBepra m MOxna Amepuka — 15%; Adpuka — 5% u bnuskousrouen paiion — 4%.
PernonannoTo pasmnpeziesicHre Ha IPUXOTUTE OT TYPU3BM OTHOBO € ¢ Hall-BUCOK Jisu1 32 EBpona -39%.
Crnengar: Asus u Tuxookeancku paiioH — 30%; Amepuka(Cesepna u FOxHna)-23%; bauskonsrouen
paiion — 5% u Adpuka — 3%.CeneM OT JIeceTTe Hai-IocelaBaHK JISCTUHAIMK B CBETa ca M Haii-
roNeMHTE MedeqUBIH OT Typu3bM. *PasnpeieleHneTo Ha M3XOAAIINTE TyPUCTHUECKH MHTYBAHHS O
palioHM OTHOBO pa3KpwBa Bojemiara pojisi Ha EBpoma c¢ msam ot 48.1%, ciaemBana oT Asus u
Tuxookeanckusi paiion — 26.1%; Awmepuka(CeBepna u IOxnHa) - 16.8%; Adpuxa — 3.2%7;
brmuskonsrouen paiton — 3.0% wu HeyTrouHeH mnpousxon Ha Typuctute -2.8%.Typuctuueckure
IIGTYBAHKS B IPAHUIATE HA CHITUA PaiioH ca ¢ 75.6% Os1, a Te3u KbM ApyT paiion — 21.6%."

Ot u3BeneHUTE MaKap U MajiKo, HO ChINECTBEHH (aKTU CTaBa SICHO, Y€ TYPU3MbBT C€ Pa3BHBA
HEChPa3MEpPHO, HEPaBHOMEPHO, HeOallaHCHPaHO, T.€. ACHMETPHUYHO. ACHMETpHUATA € TOHSATHE 3a
O3HauaBaHE Ha OTCHCTBHE WM HapyllaBaHE HAa CHMETPHUA, T.€. OTCHCTBHE HA PAaBHOIIOCTABEHOCT U
OanmancupaHocT. B Ta3u Bpb3Kka € BaKHO J]a ce PasKpHsT MPEANOCTaBKATE 32 ACHMETPHUYHOTO Pa3BUTHE
Ha Typu3Ma 3a Jla ce Jaje OTrOBOp Ha BBIPOCHUTE: MOXKE JIM NpUJIaraHeTo Ha MPUHIUIHATE 3a
YCTOMYUBOCT Jia JONPHHACAT 32 HaMallsiBaHE HA acUMETpHATa M TPH KaKBH OOCTOSTEICTBA €
HEO0OXOJMMO; KOTa acCHMETpHUATa € MPEAUMCTBO W KOTa — HEJOCTAThK; KaKBH MOJUTHKH MOTaT 11a
CMEKYaBaT eBEHTYAIHH HEraTUBHU MPOSIBICHUS HA aCHMETPHUYHOTO PAa3BUTHE H TypHU3Ma.

IenTa Ha HACTOSANIOTO M3CNEIBAHE € OMUT Ja Ce OTTOBOPH Ha IOCTABEHUTE TO-TOPE BBIIPOCH C
OTJIe]l MOCTHUTAHETO Ha MO-JI00PH Pe3yTaTH U eeKTH OT Pa3BUTHETO HA TYpH3Ma Ha TEPUTOPHATA HA
necrunarus beirapus.t?

B MeromonorudeH miaH u3cienBaHETO ce 0a3mpa Ha CTaTUCTHYeCKa WH(OpMAaIus, OTpa3sBamia
(hakTHYEeCKH TTapaMeTpy Ha Pa3BUTHETO HA TypHU3Ma, Ha TEOPETHYEH U CPAaBHUTEINIEH aHAIN3, KaKTO U Ha

10 B musxozs pesl Hali-MHOrO TypPUCTHYECKH nocelieHus umaT ®pannus ,Acnanus, CAILL, Kuraii, Mranus,
Typrous, Mexkcuko, Taiinana, I'epmanusa u Beaukodpuranmsi, a nHaii-nedenuBom ca: CAIl, Ucnanus,
®paunnus, Talinann, Beruxodopuranus, Utanus, Snonus, Asctpanus, I'epmanus n Makao(Kuraif).
11 B abcomoren Opoii Espomna renepupa 702.7 MIH.NbTyBaHUS;A3us U THXOOKeaHCKM paitoH -381.7 MIH.;
Awmepuka(CesepHa u FOxHa)-244.7 e, ; Apprka- 47 MiH.; brimskonstoder paiioH — 43.8 MIH.; TbTyBaHUATA Ha
TYpUCTHTE C HEYTOUHEH npon3xon ca 40.2 miH. bposT Ha MBTyBaHUATA B paMKUTE Ha CHIMA paiioH ca 1.103.9
MJIH.,a KbM JPYyTH paioHn — 315.9 miH.
12 33 Bearapust, pasBUTHETO HAa TYPHU3Ma € BAKEH CEKTOP OT HKOHOMHMKATa Ha CTPaHaTa, 0COOEHO MO ce OTHACH
JI0 HETOBOTO KayeCcTBO Ha‘‘CKpUT‘U3HOC. Pecypcute, KOUTO MpUTEKaBa, /1aBaT Bb3MOKHOCT 32 MPUBIMYAHE HA
3HAUUTEIICH YYXKJECTPAaHEH TYPUCTHYECKH MOTOK, KOWTO TpeobiagaBa MO OTHOIIEHHE HAa TYPHCTHUYECKUTE
IIBTYBAaHUS HA OBITAPCKUTE IPaXKJaHu B 9ykOnHa. ETo 3a1m10 cTpaHaTa ce Bp3IpreMa OCHOBHO KaTO TYPHUCTHYECKA
JICCTUHALIHSL.
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TeopeThHueH cuuTe3. OTpaHUUCHHTA Ca B PAMKUTE Ha MOCTaBEeHATa 11671, pas3rojiaraeMara nHhopMarus
u o0ema, B KOWTO TpsiOBa ja ObJic M3CIicBaHa 3assBeHAaTa Mpo0IeMaTHKa.

1. TlpeanocTaBKH, KOMTO MOPA:KAAT ACUMETPUHU B Pa3BUTHETO HA TYpU3Ma.

Buner, cneuudukara, OpUTHHAIHOCTTA, aTpakTUBHOCTTa UM HEPAaBHOMEPHOCTTAa Ha
TEPUTOPHATHOTO pa3npeAeeHNe Ha TYPUCTUIECKUTE PeCcypCcr Mopaskaa MpOoCTPaHCTBEHA aCHMETPHS B
pasBUTHETO Ha Typu3Ma. Ts MpeBpbILa OTASIHUTE TeorpadCK MPOCTPAHCTBA(MECTa) B ITOBEYE WIIH 110
MAaJIKO JKelaHM 3a TIOCEIIeHHe OT TypHucTHTe™ Bcska TepUTOpHS, BCAKO MACTO, KOMTO TIPHTEKABAT
mypucmuuynocm” ( 3aMbK, pECTOPAHT, Ka3MHO, XOTEJICKH KOMILIEKC, pepMma, IpupoieH GeHOMeH, Tpa/,
BOJieH OaceliH, MUHEpaJIeH M3BOD, IUIAHUHCKU BPbX WIM JOJIWHA, CHOUTHE U JIp.I.) cTaBaT OOEKT Ha
nocemienne ot typuctu(Pakamkuiicka2014,¢.37). To3u TpaeH (eHOMEH MOXE Jia C€ ONpPEe/id KaTo
MeHOeHYUsl 32 MEPUMOPUATHA OUCNePCUsl, PA3NPBLCKEaHe HA TYPUCTHUECKUTE ASCTHHAIMH 110 BCHUKU
4acTH Ha 3eMHOTO KbJ100 — oT Mcnmanaus no Kamuarka u 0T AHTapKTHKA JI0 AHTapKTI/IL[a.14

13 Ot Bpemenara na “Le Grand Tour” -’TonsMara 0GMKOJIKA”, BKIIOYBAIIA LsIa JIeafa KIaCHUeCKH, CBETOBHO
U3BECTHH, TypHCTHUYECKU JiecTUHAmK kato Dpanuus u [lapwxk, ['ubpanrtap, Munano, I[Tagya, Bepona, ezeporo
Komo, Benenust, ®nopennus, Heamon, I'sprinst u Atuna, Pum, Koncrantunonon, baanboek, Cmupna, Eruner,
P'IepycanHM u Jlamack, mpe3 Taka Hapeuerute “30 ciaaBHu roguHu’” B iepuoaa 1945-1975, korato ce mosiBsBaT U
pasBuBaT rpanano3nute Mmopcku AectuHaiuu Kocta nen Con, Kocta bpasa, Kocta Jopana, Jlanrenox-PocwuiioH,
Bapazaepo , kommnekcute Ha Maitamu Ouitu , Jloc Amxkemnc u Jlac Berac, Bkimtountentno B bearapus - 3natau
nsiceim, CirbHYeB Opsir u AnOeHa, Taka u iHec, korato bankok u 0-B banu ca cuHOHMM Ha MacoBa TypUCTHYECKa
nectuHaiyd, a [y6aii u AOy Jlabu 3a oasucu Ha jJykca, (haKTUTE [IOKA3BaT, 4e OpoAm Ha mypucmuyecKume
decmuHauuu HenPeKbLCHAmo pacme.
14 Cnopen Forbes Travel Guide 10-te nait-006pu kpaiiépesicnu Kypopmu 6 ceéema B HU3XOIA1 Pel ca: AKaauHa
Puzopr u Cnia — Cbhu Aiinc buiiy, ®nopuna; Mannapun Opuenrain- Canst, Kuraii; Baiicpoit Auryuna, Kapuoure;
Cenr Pexuc, 0-8 bopa-bopa; Illyrap buiiu, Ceiint Jlyuc, Kapudure; ®op Cuzwie Pe3opr, 0-B Mayu, Xasau;
Pun-Kapnron Jlaryna Huren, Kanmudopuus; Oymrsn Xay3 - You Xun, Poyn Adinsan; MonTeiik Jlaryna owmity,
Kamudopuus; Yorsp Konop 1u Pezopr, Canta Po3za buiiu, ®nopuna.
Cnopen TripAdvisor.com 10-te naii-0o6pu esponeticku mopcku Kypopmu B Hu3xomsnl pex ca: OmymeHus,
Typnus; Muxkonoc, I'sprus; Arus Hama, Kunsp; Hamss, Typuus; @opmentepa, Memanus; Jlaroc, [lopryrams;
Cumxec, Ucnanus; OyepreBentypa, Vcnanus; Andydeiipa, [lopryramus, [Ipotopac, Kunsp.
Knacauusra 3a 10-te naii-0o6pu ocmpoeu 3a eaxanyuoHen mypu3sm BKIIOYBA B HU3XOIIM pea: o-B bamu
/OctpoBbT Ha GoroBere/; 0-B bopakaii; o-B bopa- bopa; o-B Mayu; o-B Aurymna; o-B SImaiika; Ceiimencku
ocTpoBH; 0-B XBap ; 0-B ['anmamaroc; o-B Apyb0a.
Cpen Hait-nobputel0 CIIA Odecmunauyuu e céema B HU3XOMII pen ce oTkposiBar: Tepmu bat CIIA,
BenukoOpuranusi, Can Kamdenr Xor Cnpunr, Taitnann; Cukamope Crpunr, Kamudopuus; CunsTta naryHa,
Ucnangns; Tepmanan Boaun Herom6o, Utamis; ['enep barce, Yarapus; Ucrapeke Tomnmune, Xbpeatus; Mxapus
/pamnoaktuBHU Bomw/, ['bpums; Apenan Bucrta Jlomx, Kocra Puka; KypokaBa / TepmanHu BOAM C YHHKAaJHA
npupona/, SImonwus.
Kiracarusita ma “Unicity guides” moapexma B ausxost pex 10-Te Haii-noceuwiasanu KOCMONOAUMHU ZPAOCKU
decmunayuu Kato mepea nosunus 3aema Hio Mopk Cutn, ciempan ot IMapwx, Jlonnon, Bapcenona, JlincaGoH,
Puo nme XKaneiipo, Jloc Amkemnc, Amcrepaam, Komeaxaren u Jlac Berac.
The Telegraph.co.UK moapesxna B Husxosi pex 10-te Haii-0o6pu cku Kypopmu 6 céema : Yuctonp biekkomo,
bpurancka Komymb6us, Kanana; Kunoroen, Asctpus; Llepmar, Hsetinapus; Beitn, Komopano, CAILl; Baud,
Kanana; XKupmyn, Ansacka, CALL; Croy, Bepmont, CAILl; Hlamonn- Mon brnan, ®pannms; borieman, MonTaHa,
CAIl u Acnen, Komopamo, CAILL
World Awards of Ski Resorts ot cost crpana pamkupa B HE3X0AsAl penl0-Te Hait-0o6pu esponelicku cku
Kypopmu KaTo IIbPBO MACTO € oTpeaeHo Ha Ban Topenc, @panmms, creaan ot Kumnodroen, Asctpus; Koptuna r,
Awmrenio, Utamus; Jlaake, Hseiinapus,; Ope, [Bermst; Kpacua momsiaa/Couw/, Pycust; Tpucun, Hopserus;, Pyka,
O®unnanaus; Bannopn, Aunopa u I'apmum-Ilaprenkupxen, ['epmanus. boearapckust cku KypopT bancko 3aema
20 -ra mosummsa. Bxk. Rakadzhiyska Sv.”Trends in the Development of Tourist Destinations”, ®
“Uudpacrpykrypa u komynukauu Ne 9, YHCC, 2014, ¢.36-42
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o nanuu Ha EBpocTar'™ 32 perHoHaTHOTO pasnpeienenne Ha TypPUCTHIECKUTE TOCENIEHUs Pe3
2018 r.ce ycTaHOBsIBa, Y€ MIOBEYE OT MOJIOBUHATA ca peaau3upaHy B EBpoma, oT KOUTO eIHa TpeTa B
ctpanute Ha EBpomeiickus c¢pio3(EC-27). Cpen 10 —te Haii-iocelaBaHW CBETOBHU TYPHCTUYCCKH
nectuHanuu ca Opannwms, Mcnanus, Wrtanus u [epmanus. Kanapckute octpoBu BoAsaT mo Opoit
MOCELIEHNs] Ha YY>KJECTpaHHHU TYPUCTH U peajM3upaHd B TYpHUCTHYECKH MecTa 3a HacTaHABaHE 88
MJIH.HoIyBkU. Ha Wi ko @panc —peruona Ha gppenckara croiuiia [lapuxk, ce nmaja Hail-roJeMusT st
BBTPEIIHU TYPHUCTH C peann3upand 39 MIH.HOUIYBKU B TYpUCTHUYECKH MecTa 3a HacTaHsBaHe.3a 1/10
OT BCUYKH 238 peruoHa, 3a KOUTO MMa JaHHHU, CE€ OTYMTA BHUCOKA KOHIIEHTparus - 45% OT BCHUKHU
peanm3upaHy HOULyBKH. JloMuHHMpalu ca kpaiOpexHute pationn Ha CpemuszemHo mMope: Kanapcku
octpoBu, Kartamynus, baneapcku octpoBu, Anpamycusi, Banencus — Wcnanus; Benero-Urtamus;
[posanc, Anmu - Kot 1’ A3yp —®pannus; XbppBaTus Ha A jpuaTHueckoTo KpaiOpexxne. OT HeMOPCKUTE
paiioHu Hali-iocenaBanu ca aBa: To3u Ha [lapmwx u paiion Pona -Anmu. 3HaunTeneH Opol HOLTYBKH
Ce peaM3upar U B 3alaJHUTE MJIAHWHCKU YacTH Ha ABCTpHS, KaKTO U B HSIKOU pallOHU Ha CTOJUIM —
[para, bynanema, Buena u Bprokcen. [Toseue ot 3/5 ot peanmzupanute HouryBku B EC-27 ca B MOpcku
paitonn — 57.3%.°

ToneMusT 151 HONIYBKH Ha MOpPE c€ PEIM3UPaT OT UYKJECTpaHHHU TYPUCTH — TOBede oT 4/5 oT
BCHYKM peanusupanu B Manra, I'spuus, Kunsp, Xspsarus, Ilopryranus, Mcnanus u beirapus. Ilo-
MaJiko ot 2/5, oxomno 38.4% OT BCHYKM HOIIYBKHA HAa MOPE Ca PEATN3UPaHU OT BHTPEIIHU TYPUCTH Ha
EC-27. UyxnecTpaHHUTE TYpUCTH C€a MMO-CKJIIOHHH Jja IPeapreMaT BaKaHIIUA Ha MOPE OT BBTPEIIHUTE

Typuctn.t’

PernonajHara cTaTMCTHKa Ipeiara HMHTEepecHa uHGoOpManus ¥ Ha 0a3za TepuTOpHAlIHA
TUTIONOTHS, CHhOOpPa3HO ypOaHW3alUs Ha TEPUTOPHUUTE W MPOCTPAHCTBEHOTO pa3JieliecHHe Ha
HaceneHueto. MHpopmanuara ce oTHacS 3a rojieMH IpagoBe, MaJIKH TPAlOBE, MPEATPAINS U CEICKH

paiionn.’®

[IpaBu ce KoHCTaTaIMATa, Y€ TOISIMA YacT OT PAlOHHUTE TOCPEIIaT Macara TYPUCTH IIpe3 eIuH
CE30H JIOKATO APYTH UMAT TYPUCTHYECKH TIOCEIIEHHUS Tpe3 IslaTa roguHa. IHTeH3UTeThT Ha Typu3Ma

15 TIo-HaTaTbk B U3CIEIBAHETO LIE CE U3MOI3Ba OCHOBHO MH(popManus 3a EBpona u Esponelicku cbro3(EC) Makap
U OT pa3nuuHu u3TouHMIM: EBpoctar, CBeTOBHa opraHusanus Ha TypusMma, CBETOBEH CHBET 3a MbTYBaHE U
typuzbeM, OEC]J], biiymObpr rpyn u ap. OCHOBHM M3TOYHHMIIM HAa MHGOpMAIMATA 3a JAecThHanus bbiarapus ca
MunncrepcTBoTO Ha Typu3Mma u Hanmonanuus cratuctiuaecku nHCTUTYT(HCH). TIpuunante ca ase. IIspBara -
wieHcTBOTO Ha Phbarapus B EC 1 BaXHOCTTa Ha €BpPONEHCKUTE eMUTUBHH a3apy , KAaKTO M Ha €BPONEHCKUTE
JIECTUHAIMY, KOHKYPEHTH Ha CTpaHaTa, 3a pa3BUTHETO Ha TypH3Ma Ha HelHa Teputopus. Bropara mpuunHa e
CBBp3aHa C 0OCTOATEIICTBOTO, Y€ OPOMHOTO KOJIMYECTBO MH(OpMAIHS MO pasriiekaaHaTa MmpoOnemMaTika He
MOXe Oa Obae chOpaHO B OTrpaHHYEHHs 00eM Ha Hacrosmiata myOmmkamus. OT TyK W 3HAYHTENHHUAT Opoid
MOSICHEHM S B 3a0€JI€KKa ,,ITOJ THHHI .

16 3a TakuWBa, B CTATMCTHYECKH IUTaH ce mpuemar ako 50% oT TepuTopusTa UM BKIOuBa 10 KM. KpaiiGpexHa
nBuna(Opsr). [ler crpanu, wienkn Ha EC-27 Hamar n3na3 Ha Mmope — Uexwus, JlrokcemOypr, YHTapus, ABCTpHUS 1
CroBakus.

1B Ucnanus 9 ot 10 HouryBku mim 87.2% ca peaqu3upaHu OT 9yKAeCTpaHHH TypucTH. ChIOTO Ce OTHACS U 3a
Ilopryramus, Kunep, I'bprusi, KakTo U 3a ABETE U3TOYHM JAecTUHAUUM —bbiarapus u XbpBaTtus. Hali-manko
BBTpemHN Typuctd oT Pymbrms, ['epmanus, [Tomma n CroBeHNs ca CKOHHH J1a TOYMBAT HA ,,HAIOHAIHOTO
Mope .

18 32 2018 r. € ycTaHoBeHO, 4e 34% OT HOIILYBKHTE Ca PEAIM3UPAHA B MAIKH TPAIOBE U MPEArpaaus(BEPOSITHO
TIOpaIy ATPAaKTUBHOCT WJIM TTOPaIH MO-HICKA IIEHAa HA HOILI[yBKaTa B CaMHs IpaJl, 0COOCHO B HETOBHUS LIEHTHP HIIH
B Omu3ocT 1o 3abenexuTerHocT —0.a.).Bogemm ca Manta u Mcmanus. B ronemute rpagoBe ca peann3upaHd
33.4% ot HouryBKHTE ¢ BHCOKa KoHIEHTpauus B 13mbpxkasu ot EC-27. Bomemu ca Jlateus u Ectonms. B
CeJICKUTE paiionn ce otauTat 32.6% ot HouryBkuTe. Bomemm ca Jlanus, XbepBatust, I'bp1iust 1 ABCTPHSL
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Ha CbOTBETHATa TEPUTOPUS € U3MEPEH UPE3 BPb3KATA MEK/y PEaIU3UPAHUTE HOLIYBKU U TOJIEMUHATA
Ha TEPHTOPHATA HA paiioHa. YCTaHOBEH € CpeieH Opoil T 656 HOITYBKM HA KBAJApaTeH KHIOMETHD.™
Bucokara KOHIEHTpauus Ha ,,TypHU3bM‘ € OOMKHOBEHO TaM, KbJIETO cpelara ¢ Haii-OnarompusiTHa:
CTOJIMIM W TEXHUTE pPalOHM, METamojHCH, KpalOpexus M Mo-CoenuanHo ocTpoBH. OOparHo,
OTHOCHTEIHO CJIa00 TYpU3MBT CE pa3BHBa B MHOTO M3TOYHM W CeBepHU paiionu Ha EC-27 xakto u B
Hali-BbTpeIIHNUTE YacTh Ha Ppanuus u Mcnanus.

Pazauumsara B MOTHUBAOUUTEC 3a NPCAIPUECMAHC HaA TYPUCTUUYCCKO IMBTYBAaHC, KAKTO M Ha
MOTHUBALIMUTEC 3a PA3BUTUC HA TYPU3BM Ha KOHKPETHA TEPUTOPUA O6yCJ'IaBSIT MOTHUBaIlMOHHATAa
ACUMCETPHA 3a pa3BUTUCTO HA TYPU3IBM.

3a oTHeNHMS WHIAWBHUJA TPHUBIIEKATEIIHOCTTA HA €/HAa JECTHHAIMS Ce OMpEeAens HE caMmo OT
JUYHUTE HATJIACH KbM IPUPOJIHH, KYJATYPHO-UCTOPUIECKH, CHOUTHIHH U Ap. 3a0€JICKUTEITHOCTH, HO U
M0 OTHOIIEHWE Ha CTUMYJHUTE WJIM OTPaHUYCHHATA OT MKOHOMUYECKH, TIOJIMTHYECKH, COLUANEH H
€KOJIOTUYEH acHeKT(HallpuMep: YCIOBHA 3a JAOCTHII — MOJy4aBaHe Ha BHU3a; BATyT€H KypC — M3TOJIEeH
WM He; [IEHU Ha TYPUCTHYECKUTE YCIYTH, HO U Ha CTOKH, OOEKT Ha MIOMHUHT | T.H.). TypHCTHT BUHArU
TBPCH TO-I0OpU TPESKUBSBAHHA, TO-OBP3U YCIyTH, pazHOOOpazne Ha BB3MOMKHOCTHUTE 3a H300D,
COIMATHA OTTOBOPHOCT M MO-TONSMO YHOBONCTBHE OT mpexussHoTo (lan Yeoman®°,2010,c.10). B
chllara MyOIUKaIys aBTOPBT OTOENSA3BA, Ye M3BJIMYAHETO HA“KYJNTYpHA ciaBa™ € elWH OT CHUIIHUTE
MOTHBH TYPHCTUTE Ja u30epaT oIpeneneHa [ecTHHAIWsA. Bb3MOXHOCTTA Te Ja TOBOPAT 3a
JICCTHHAIUSATA U TIPEKUBSHOTO KAaTO 32 KYATYPEH KaliTall B pa3roBopu ot Buja “Bue 6sixte mm B FOxHa
Adpuxka...” wim “A3 mnyBax ¢ aendunu B Hoa 3enannus... npuaaBar crieliaieH CTaTyc Ha TSIXHATa
uaeHTHYHOCT. Ilo ChIIaTa MpHYMHA, JHEC MHOTO ,JIOYKOCT TYpHCTH?' TocemaBaT myses JIyBBp B
[Mapwxk, Bputanckus myseit B JlonmgoH mian Benerus 3a na cu Hampassat “cendu’ ¢ ,,Mona JIuza®,
Pomockust xamMmbk wim ¢ reap0uTe Ha Totoman Can Mapko W aa TH ““Kadar’ B COIMAIIHATE MPEKH.
Monnara TeHIECHIUS 3a OPUABPXKAHE KbM IPUPOAOCHOOpa3eH HauMH Ha JKMBOT HalpUMeEp, OKa3Ba
CBLIECTBCHO BJIMSHME BbPXY HauMHA Ha IIOBEACHUE U XpaHEHE HAa TYPUCTUTE KAaTO I'M NPEOPUEHTUDPA
KbM JIECTHHAIIMH U BHIOBE, M (POPMH HA TypH3BM, OTTOBApAIIM HA TEXHUTE HOBHM M3MCKBaHMA.?? 3a
MECTHHUTE OOIIHOCTH MOTHBALMATA 33 €KCIIAH3US WIM 3aIbpXKaHe pPa3BUTHETO HA Typu3Ma Ha
CbOTBETHATa TEPUTOPHUS MMa BPb3Ka C HMHTEPECUTE U MOTPEOHOCTUTE HAa PA3IMYHHUTE I'PYNU OT
HacesjeHueTo. Ts BKIIOUBa PECYpCHH, YIPABICHCKH, Ma3apHHU, KyJTYpHH, HIPOLYKTOBH U BCSIKAKBU
JPYTH acleKTH, OOMKHOBEHO B CHCTOSIHME HAa KOHKYPEHLMS WM MapTHHOPCTBO (IapK-pe3epBaTr WX
KHWIUIIHO CTPOUTENICTBO; TYPHCTHYECKA AaTpakLUus WIM CyHNepMapKeT, Ka3uHO WM YYWIHILE,
AHTaXUPaHe C BUCOKOTEXHOJIOTMYHO IPOU3BOACTBO WM € TYPUCTHYECKO OOCITYKBaHE U T.H.).

[IpocTpancTBeHaTa pa3fgeiaeHOCT MEXIY OBbACIINTE TYPUCTH OT €AHA CTPaHa U TEPUTOPHUATHO
HETOABKHNUTE, HEBELLIECTBEHH, TYPUCTUYECKHU MPOAYKTH (YCIyIrH) OT Apyra, Hajlara Bpb3KaTra Mexay
TSX Ja Ce OCBHIIECTBSABA OCHOBHO Ha 0Oa3ara Ha MHGOpPMAaLus, NPEAOCTABSHA OT TYPUCTUUYECCKUTE

19 Nleser 30nm mMat moseue oT 10000 HOIYBKH Ha KB.KM. Haii-Bucok e nmemspT Ha bprokcen-43435,cnensan ot
Buena-38178, Ilpara-36793 u bepmua — 36636. Tpu ca OCTpOBHHTE IECTUHAIMU,IIOCPEIIANH IIEIOTOTUIIHO
Typucta,c oBede oT 10000 HonryBKM Ha KB.KM. ToBa ca Manrta-32068; baneapcku octposu — 14066; Kanapcku
octpoBu — 13415. JIpyru nmBa paiiona ca rpamoere XamOypr(I'epmanms) — 19183 u Cronman AoToHOMa 1€
Menusi(Ucnanus) — 11597.
20 J]an Yeoman ce cmsTa 3a eiH OT Haii-100puTe GyTOPUCTU B OONACTTA HA TyPH3MA.
2l ppTyBalIU ¢ HUCKOTApH(HUTE ABMOKOMIIAHUH
22 TTo nanHu Ha Www.eturbonuws ot 19.10.2021 uHTepechT Ha XOpaTa KbM BUIOBETE TYPU3bM C€ P3Ipeness
Taka: BUPTyaJleH Typu3bM — 28%; KOCMHYECKH TypH3bM — 26%; MPUKIIOUeHCKH Typu3bpM — 20%; KyanHapeH
(rypme) TypuzbM — 9%; BUHEH TypH3bM — 6% 1 KbM OCTaHAJIUTE BU0BE Typu3bM — 11%.
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MIPEeNNPUITHS Ha TEXHUTE OTEHIIMAIHU KIMEHTH, IPBCHATH 110 LisJIaTa TepUTOpHs Ha 3eMsTa. Konkoro
Ta3u nHpopManus € mo-MamadHa, HeMPEeKbCHATA, SCHA, TBJIHOIIEHHA, pa30rpaeMa | JIECHO JOCTHIIHA,
TOJIKOBA MO-TOJIIMA € BEPOSITHOCTTA Ts J1a ObJie IPUeTa MOJIOKUTEIHO OT TOTCHIMATHUTE TYPUCTH U T€
Ja Tpeamoderar yCIyruTe, 3a KOHUTO ce OTHacs. MamaGHOTO pa3BUTHE Ha WHPOPMAMOHHHTE
TEXHOJIOTHH TO3BOJISIBA JIABUHOOOPa3HO HAapacTBaHE Ha BCSKaKbB BUJ WH(POpPMALUs, KOSITO Xopara
MoOrar J1a MoJ3BarT 3a ia HanpassAT nHGopMupaH n300p Ha BUJ TyPUCTHUECKO MFTYBAHE M HA IECTUHIINS.
Brnpeku Te3u npakTHUeCKH HEOTpaHWYEHH Bb3MOXKHOCTH, €IMHCTBEHO MTPOJaBaunuTe Ha TYPUCTUYECKH
YCIYTH UMaT MbJIHATA ¥ TOYHA WHPOPMAIMs 32 TOBA, KOETO Mpeaiarar. Bp3HukBa HHpOpMaMOHHA
acuMetpusi. Anammsure Ha yueHute JK. Axepnod, M. Crnenc u JIx.CTurimi 3a MposIBICHUETO HA
nazapuTe C acMMETpHUYHa WHQOpMaIMs ca MpUYMHA aBTOpuTe jaa monydar HoOemoma Harpaza 3a
nkonomuka npe3 2001 roauna.

WudopmanmonHara acuMeTpusi ce CBbp3Ba C M3ydaBaHe Ha OOCTOSTENCTBATa 3a B3eMaHETO Ha
pelIeHus Ipy ACUCTBUS (TPaH3aKI[MH), KOraTo eJHara CTpaHa MMa MoBeue MH(popMaius wiv no-ao0pa
nHdopmarus ot npyrara. HepaBeHCTBOTO B MH(OPMUPAHOCTTAa OTHOCHO KaueCTBO, KOJIMYECTBO, IICHA
Ha CTOKUTE W yCIyruTe, OOSKT Ha TPaH3aKI[UH, MOXE Ja MOPOJd HEOOOCHOBAHO IOJLICHSBAHE WIIH
HaJlICHSIBaHE Ha ONPEJCIICHU YCJIOBUS 3a CKJIFOYBAHE Ha CHEIKH M 10 TO3M HAYMH JIa PA3LIUPU WM
HaMalli OTpeNieNIeHH TMPOJIaKOW, BKIIOYMTENHO JI0 OTKa3 OT TpaH3akmuu. Ha Ta3m ocHoBa 1enu
0b6ocobenn mazapu Morar na Opmar auckpemutupanu. [Ipu cuiaHa 1eHOBa KOHKYPEHITUS HApuUMeEp,
npoaaxOuTe Ha KayeCTBEH TYPUCTHUYECKH MPOAYKT(HOIIYBKH B JIYKCO3€H XOTEN) MOTaT Jia CIajHaT
ApaCTUYHO IMopagu OTKa3 Ha TPAAUIHUOHHUTE MY KIMCHTHU Oa KyIlyBar, CbMHSIBAliKH c€ B PEAIHOTO
Ka4ecTBO Ha MPOJIyKTa.

WndopmanmonHara acuMeTpusi UMa 0COOEHO 3HAa4YEHHUE 3a Pa3BUTHETO Ha TypU3Ma Ipell BUA
00CTOSATEICTBOTO, Y€ TYPUCTHUECKUTE YCIYTH U CTOKH HAMAT BelHa (opMa. PeanHo Ha TyprcTHUSCKUS
naszap ce npojasa HH(GopMauusa-00eIaHue 3a CTOKUTE U yCIYTUTEe, YUUTO BB3AEHCTBUS TYPUCTHT IlE
[OJIyYH IbTYyBailku u npeOuBaBalilku B n30paHaTa AecTHHALMs B nociexnctsue. HamansBaHeTo Ha
nHQOpMAIMOHHATa AaCHMETpHs B Typu3Ma OHM TeHepupaia IoBede INPOAaXOM 3a KOHKPETEeH
TypucTHdecku 6u3Hec. 1o Ta3u npuunHa IUPEKTHUAT MapKETHHT (0COOEHO TUTUTAIHUAT), peKIamara,
BPB3KHTE C 00MIECTBEHOCTA (ITBOIHMK PHUIIEHITHHC), CIIOHCOPCTBOTO U IpyTruTe (OPMH HA HHTETPUPAHU
MapKETUHIOBH KOMYHHUKAIIMU UTPAAT U3KIFOUUTEIHO BaXKHA POJIA 32 HErOBOTO pa3BUTHE. AKO o0aue,
nHbopMaIuATa € MOABEXKIAIA, Bb3MOXKHO € J1a Ce TeHepHpa MOpeaula OT OTKa3H OT CTpaHa Ha
HEIOBOJIHHUTE TYPUCTU U Ja ce ¢opMupa HOB BapUaHT Ha Ia3apHa acCUMETPHs- [IPEOPHEHTUPAHE Ha
TYpUCTUTE KbM IIOKyIKa Ha YCIyTM OT KOHKYPEHTHH TypUCTHYeCKH npeanpustus. HempexbcHaTto
HapacTBALIMAT 51 Ha KyIyBauuTe Ha TYPUCTHUYECKH YCIYIH, KOHUTO 4pe3 CIIOJENISIHE Ha CBOWUTE
NPEXUBSIBAHUS B COLMAIHUTE MpPEXH ,HaHAcAT KOpPEKIMM Ha oduuuanHata uHpopMmauus OT
npoaasadnte, GopMUpa HOB BUI MH(POPMAIIMOHHA aCUMETPUs, IPU KOWTO N3TOYHHK Ha HH(OopManusTa
OT“II'BPBO TUIIE" CE ABSIBA KIIMEHTHT C MOTPEOUTEIICKH OIUT, HITH TTOHE CE€ IEMOHCTPHpA TaKbB, TaKa 4e
nHpopMaUATa 1a HOTBBPAU WIM OTXBBPIM Ta3W, HABAILA OT KOHKPETEH MPOAaBad Ha TyPUCTUIECKU
YCIIYTH.

OuakBaHUTE MOJIOKUTETHY HKOHOMUYECKH €(DEKTH OT Pa3BUTHETO Ha TypH3Ma OOMKHOBEHO ca
MpearnocTaBka 3a OE3KOHTPOJHA eKCIUIoaTalusi Ha TYPHCTHUECKHTE pecypcH. | ocmoacTBamusr
HeonOepalieH HKOHOMHYECKH MOZET HacOYBa MOIIHM MKOHOMUYECKH CTPYKTYPH Jla MHBECTHPAT B
CH3/IaBaHETO Ha TypHCTHYECKa MH(PA U CYNEePCTPYKTypa B TYPUCTHUYECKUTE NECTUHALMHN KAKTO U Ja
OCUTYPSIBaT TYPUCTH 3a TsIXHATa €(PEKTHBHA €KCILJIOATAUs B CIy4alTe, KOraTO MECTHUTE OOIIHOCTH B

ATPAKTUBHUTC ACCTUHALIMKM HC pasnojiarat ¢ H€06XO,Z[I/IMI/I$I 3a [OCJiTa KalTall (OCO6€HO BHUCOK €
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HMHTEPEChT KbM OCTPOBHHTE JCCTUHAIIMU, KOMUTO HE ca 4acTHU UMeHUs). ChC ChIMSI UKOHOMUYCCKH
WHTEPEC, OYAKBAaWKHU IMEYaJOW M JIOXOJHOCT, MECTHHTE OOLIHOCTH CE€ CTPEMSIT MaKCHMAaTHO Ja
M3IOI3BaT aTPaKTUBHOCTTA Ha TYPUCTHYECKUTE PECYpCH, C KOHMTO pasmoiarat. B pesyarar ce
Ha0JTI0/]aBa IBJICHUETO ‘CBPBX TyPU3bM " — IPUBJICUCHUSIT TYPUCTUICCKH ITOTOK 3HAYUTEITHO HAJAXBBHPISL
MOEMHUS KalallUTeT Ha TYPUCTHYECKHTE PECYpPCH M aTpakUUH, Te TyOST MpuTeraTelHaTa CH CHIa
MOpajIy BJIOIIABAHE HA KAYECTBOTO Ha MpejiaraHuTe YCIYTH, ChOTBETHO PABHUIIIETO HA LICHUTE Maja,
MpH TapalieIJH0 HapacTBaHE Ha pa3XxOAuTe 3a TOAIbpKaHE W ChXpaHsIBaHE Ha EKCIJIOATHPAHUTE
pecypcu. Ch3anaBar ce yCJIOBHS 3a Bb3HHMKBAaHE HAa MKOHOMUYECKA aCMETPHS C HETAaTHBEH C(EKT -
OTTEIJITHE Ha IUIATeXKOCIOCOOHM Ta3apHUM CETMEHTH M 3aMCHSHETO UM C JPYTH I0-MajiKo
TUTATEKOCIIOCOOHH, BIIOIIABA CE WKOHOMHUYECKaTa e(EeKTUBHOCT OT TypusMma. Jlpyr achekT Ha
HUKOHOMHYECKA aCUuMCTpusd C€ I10JIydaBa, KOrato I[eﬁCTBHHTa 3a CbXpaHABAaHC Ha YHUKAIHU
TYPUCTHUYCCKU PECYPCHU OrpaHN4YaBaT BH3MOXHOCTTA 3a TYPUCTUUYCCKHU ITOCCHICHHA IMPU 3HAYUTCIICH
HUHTEPEC KbM THAX. CT)SI[aBaT CC YCJIOBHA 3a KOHKYPETHO IMOBCACHUEC MCXKIAY KIHMCHTUTC, HCHUTC Ha
YCIYTHTE pacTaT, IEHUTE Ha aTpakTHBHATA TypUCTHYecKa MH(Qpa U CYNepCTPYKTypa ChIIO pacTaT
(duecto ToBa ca OOMTaBaHW W TIOJN3BAaHW OT MECTHHUTE KHUTENU CTPajil M CHOPHKEHHUS) N0 CTEIeH,
MCCTHHUTEC Jia HE MOraT Jia CH IMO3BOJIAT TAXHATa IMOJAPBIKKA. MecTHHUTE KUTEIIN Ce MpUHYyXJaBaT Ja
HAIyCKaT OGMKHOBEHO POJHOTO MM MecTooOuTaHHe.”> PasBUTHETO Ha Typu3Ma IpeIu3BHKBA U IO-
Brucoka wuHGuamws. HampaBenute WHBECTHIINH, NpPE[IarHeTO0 Ha CHeuuGuIHn  yCIyTH,
TypUCTHYECKaTa PEHTA* 3a YHHMKAJHOCTTAa Ha PECYpPCHTEe, 3allialllaHeTO Ha KBaJM(pHIMpaH TPYI,
IMOBHUIIIABAaT HCHUTE B ACCTUHAIMATA W NPECAM3BUKBAT IMIO-BHCOK PBCT Ha I/IHq)HaIII/ISI OT Ta3u B
HETYPUCTHUYECKHUTE paiioHr. MeCTHOTO HaceJIeHHe ce MPHUHYK/aBa Jia Ijamia JOITbJIHUTEIHO 32 CBOUTE
MTOKYIKH KaTO ChIICBPEMEHHO ThPITM BJIOIIABAaHE HA KAYECTBOTO Ha 00CITyXBaHEe, Thil KaTO 0OEKTHTE,
00CITy)KBaIlli TYpPUCTUTE H3MECTBAT Te3W, OOCIyXBalld MecTHOTO Hacenenwe.(Bxx Pakamxuiicka
2017,c.11)."koHOMHYECKaTa acHMETPUs € ¢ OnaromnpusaTeH edeKT, Koraro ThPCEHETO IpEBUIaBa
MpeiaraHeTo Ha BUCOKO IIEHOBO PaBHHUIIE IPH IMIOCTOSHEH HHTEPEC KbM ChOTETHATA JICCTHHAIUS, HO
W TIpH TIpHJIaraHe Ha peryJialyy 3a MoIbpKaHe Ha BUCOKO Ka4eCTBO HA MpeyIaraHusl TYPUCTUUCCKH
MPOAYKT. SICHO e, Ye aCHMETPUYHOTO PA3BUTHE € OOCKTUBHO U CYOEKTHBHO 00YCIOBEHO.

BB3MOXHOCTTa UWHIUBHIUTE Ja OpeAlnpHeMar TYPHCTHYECKO MBbTyBaHE ChOOpPa3HO
pasIojaraeMuTe JTOXOIN W CBOOOIHO BpeME; ThPCEHETO Ha KIMMaThdeH KoM(dopT, choOpa3HO BHIA
Typu3bM (CIBHIIE, TOIUIO MOpE, TUIAHWHCKA MPOXJaja WM CHAT 3a 3MMHUTE CIIOPTOBE) KAKTO U
XapakTepa Ha TYpPUCTHYECKUTE pecypcH ( MPUPOJa, KyITypHO-UCTOPUIECKO HACIIEACTBO, CHOUTHS U
JIp.) TIOPaXKIAT BpeMeBa aCHMETPHSI, T.€. CE30HHOCT B Pa3BHTHETO HA TypH3Ma. BakaHIMUTe Ha MOpe B
CEBEPHOTO MONYKHIOO ca CHITHO KOHIIGHTPUPAHH B JISTHUS CE30H, JIOKATO TE3H B FOXKHOTO MOIYKHIOO
Mpe3 3UMHHUS Ce30H. brarompusatHo BpeMe 3a Ou3Hec MbTyBaHHMS, 33 MPOBEKIAHE HA MACOBH ChHOUTHUS
KaKTO W 3a 3J[paBEH TypU3bM CH3/IaBaT KIMMATHYHH YCIOBUS Ipe3 MPOJIeTTa M eceHTa. Makap 4e ce
noJiaraT YCHIIUS Upe3 pas3iInyHU MOOIIPEHUS 3a TYPUCTUTE OT CTpaHa Ha TYPUCTUYCCKOTO MpeJyiaraHe
Jla ce CMEeK4YaBa BpeMeBaTa aCUMETPHs, PE3yJITATUTE ca OTPaHUYCHH MOpaIy MPOTHBOJCHCTBHETO HA

3 B nopeauua Ha HeMcKus TeleBu3HOHeH kaHan Deutsche Welle nocserena Ha Typusma, ce KoMeHTUpa
CHUTYyallMsITa HA TEPMAHCKHS OCTPOB 3IOJT, OOSBEH 3a MPUPOIEH PE3EPBaT, C OINIE]] ONA3BaHE HA YHHKAIHH
KpaOpesKHU [FOHU, KOUTO MOTAT [a Ce MOCEIIABAT CaMO CIIE]] 3asBKa U ¢ €KCKYP30BO1. TYpHCTHUYECKHISIT HHTEPEC
KbM OCTPOBa 00aue paxia CIEKyIAlUK ¢ HEJBMXHMHUTE HIMOTH HA MECTHHTE KUTEIHN, KOUTO ca IPHHYICHH J1a TH
pasmpo/IaBaT Mopaii HEBB3MOKHOCTTA J[a OCUTYPSIT HaJl UH MUIMOH €BPO 3a TAXHATA NOJAPHKKA. [lak mopamm
TYPHCTHUYECKHUSI UHTEPEC, PEHOBUPAHETO HA CTPAaJUTE CE CHIPOBOXIA M OT MPE3acTPOSIBAHE Ha TEPUTOPHUSITA.
OcraHanuTe Ha OCTPOBA MECTHH JKHTENM Ce OIUIAKBAT, Ye ca 3a00MKOJNIEHH OT CrPaji, KOUTO CE MOJN3BAT
eMU30/IMYHO, Y€ HAMAT ChCEMIH, C KOMTO Ja OOLIYBAT M Ue TEXHHUSAT HAYMH HA KHBOT € HAPYIIICH.
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00EeKTHBHHU (HaKTOPH KaTO TPYAOBa 3a€TOCT, KOieOaHUs B JOXOAWTE, MOJHU TEHACHIIUH, IPOMSIHA B
aTPaKTUBHOCTTA Ha TYPUCTUUECKUTE PECYPCH U Jp.II.

MHOF006pa3I/IeT0 OT HOpCAnOoCTaBKHU, KOUTO O6yCJ'IaBHT Typu3Ma KaTo SABJICHHEC, TiAXHATa CHIIA,
MaHIa6HOCT " INPOABJDKUTCIIHOCT Ha ﬂCﬁCTBHC, OpeBphIIAT B rojigiMa CTCIICH aCUMCTPUsSATA B HEroBa

HEOTMEHHMA XapaKTepHCTHKA, B HErOB aTpubyT.2!
2. AcuMeTpHA M YCTOHYMBO pa3BUTHE HA TYpU3Ma

BbB (unocodcku miaH, acMMETpHsITa MOXKe JIa Ce ONpe/IeNd KaTo OTeHIMAll 3a TeHepupaHe Ha
JMHAMKKa, KOATO ()OpMHUpa Pa3IMYHOCTH, HEPABEHCTBA. YCTOHYHMBOTO Pa3BUTHUE OT CBOS CTpaHa Ce
BB3MpPUEMAa KAaTO CTAaTyC HAa CBHOTBETCTBHME, CHMETpHs, OanaHc, xapmoHus.”> Kommcusara Ha
EBpOIEHCKUTE  OOm[HOCTH B pa3paboTeHus  JOKyMEeHT JIHEBEH pel 3a  YCTOWYUB |

KOHKYPEHTHOCIIOCOOEH eBPOIEHCKH TypH3bM’2e

nmocoysa 12 mpuHIMNA 32 yCTOMYMBO pa3BUTHE Ha
Typu3Ma: MECTeH MpOCIepUTeT, (HU3NUecKa ISIIOCT, OMOJIOTHYHO pPa3HOOoOpasne, WKOHOMUYECKa
KHU3HECTTOCOOHOCT, KaYeCTBO Ha 3a€TOCTTA, COLMAIHO PABEHCTBO, YAOBJICTBOPEHUE Ha TIOCETUTEIHTE,
MECTE€H KOHTPOJ, COIMajHO OJIaroJieHCTBUE, €(QEKTUBHO H3IMOJI3BaHE HA PECYpPCHUTE, KYyITYPHO
0oraTCcTBO, 3amma3eHa MpUPoIa U YMCTa OKOJIHA cpena. [Iprmaranero Ha Te3u MPUHITUIN OU TpsIOBaJIO Ja
HaMaJli HEChOTBETCTBUSATA, T.€. ACHMETPHUSATA MEXK]Ty IPABEHETO HA 3HAYMTEITHH Pa3Xo/iv 32 Ch3/[aBaHe
Ha TYPHCTHYECKH TMPOJYKT W MPOJaBaHETO MY Ha Oe3leHUIIa; 00JaroJeTelICTBaHe Ha TYPUCTHTE 32
CMETKa Ha JIOXOJMTE Ha MECTHaTa OOIIHOCT, OWICTSBAaHE Ha TYPUCTHTE TOpaayl MpeliaraHe Ha
HHUCKOKAQUYCCTBCHU YCIIYIM; OrpaHNYaBaHC IMMPAaBOTO HA UHAUBHUIUTE Oa 6’I)JIaT TYPUCTU B PE3YJITAT Ha
ApaCTUYHU TpaHWYHWU W BU30BU OI'paHUYCHUA U Jp.I1. Umn xonkoTo I10- CTPUKTHO C€ IIpujiarar
HNPUHIUINUTE Ha YCTOWYMBO pa3BUTHE, TOJIKOBA I10- c1a00 1€ ce NMPOsBABAa aCUMETPUSATA B HEHHHUTE
pasHOBUIHOCTU. TSXHOTO Hecla3BaHE Cb3/aBa CUTYpHH MPEINOCTaBKA 3a 3acUiIBaHE Ha

ACHMETPUYHOTO Pa3BUTHE Ha TypU3Ma.

B ukoHOMUKO-TIa3apeH acrleKT AUaJeKTHYECKOTO €AMHCTBO MEXKIY YCTOHYHMBO M aCHMETPUIHO
pa3BuTHE Ha Typu3Mma O TpsiOBajo 1a ce Bh3NpHeMa KaTo ChXpaHEeHHe, ONa3BaHe W MOJAbpKaHe Ha
CTHUMYJTUpAIINTE 00CTOSATEICTBA, KOUTO ONPEACIT o0eMa U CTPYKTypaTa Ha MPOJaKOHUTe, [IEHOBUTE
paBHUIIA, TTa3apHUTE MTO3UIMH Ha YIACTHUINTE B TPAH3AKIIMHUTE, CTAOMITHOCTTA Ha TTa3apHUTE U OU3HEC
OTHOIIEHUTA, HKOHOMHYECKUTE MPEANMCTBA 32 BCHUKH TIPH ChXPaHSIBaHE HA Pa3IHUINATa, XapaKTepHU
3a OTHENHHTE BUAOBE M (JOPMH Ha TYPHU3bM, C OTJIE] 3alla3BaHe HAa HHTEpeca Ha TYPUCTUTE KbM TIX.

B ynpasnieHcku acriekT, acCUMETpusATa U yCTOWYMBOCTTA Ha Pa3BUTHETO Ha Typu3Ma TpsiOBa Ja ce
TBPCAT B CHIBP)KAHUETO HA Pa3paOOTBAHUTE U OCHILECTBABAHH OT PA3IMYHUTE YIIPABICHCKU CYOEKTH
CTpaTeruu M MOJUTHKH, KaKTO M B HOPMAaTHBHUTE MapaMETpH 3a TSAXHOTO u3mbiaHeHue. Cropen
H.SaxoB (2006, ¢.103) “HsKOM aCHMETPUYHHU CHCTOSHHUS Ca TIOCTUTAHH IIENIEBO, a IPYTH ca PE3yITaT OT
B3€MaHe Ha HEMPAaBWJIHU PEIICHMS O] NEWCTBHE Ha PAa3IMYHU CYyOEKTHBHHM M OOCKTUBHM (aKTOPH.*
JlonyckaHeTo Ha AMCHPONOPLUHM MEXAY THPCEHE M NpelJlaraHe, MEeKAYy PECYpCHO OCHUTypsiIBaHE U
Ola3BaHE HA TyPHUCTUYECKOTO OOraTcTBO Ha AECTHHALMATA, MEXKAY OJarochCTOSIHUE HAa OOLIHOCTTA,

24 CplecTBYBAT OIE MPENIOCTABKU OT OOII XapaKTep KaTo HAlpUMep TeOMOJMTHYECKH MO3HIMU U UMUK,
IMBUIM3AIMOHHA PUHA/IEKHOCT, TEPUTOPHAJIEH H OO peCypCeH MOTEHIMAI, TEXHOIOTHYHO PEHOME, CTIa3BaHe
2 2
¥ 3al0MTa HA YOBEIUKM MpaBa M CBOOOM, ONMpeeNslld MamabuTe Ha pa3BUTHE HA TypU3bM Ha KOHKPETHA
Teputopus. Te3u NpeanocTaBkh 06aye He XapaKTepu3Hpar NPSKO SBIECHUETO TYPH3bM U 3aTOBa He ca 00eKT Ha

M3CieBaHe.
25 33 pasnMKa OT HAKOU CXBalllaHHs 32 YCTOHUNBO Pa3BUTHE KATO HENPEKbCHATA €KCTIAH3Us M PACTEX.
26 Komucus Ha esponeiickute obmnocty, bprokcen, 2007 r.
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mpHueMalia TYPUCTH U TEXHUSI KOM(OPT U CUTYPHOCT, MEXKAY TYpUCTHUYECKA U 001a HHPPACTPYKTYpa,
U T.H. OM 3a7pi100YMII0 aCUMETpUSITa B Pa3BUTHETO Ha TypH3Ma, BKIIOUUTEIHO 0 BH3HUKBAHE HA
KOH(JIMKTH M JUCKPUMUHHUpaHe Ha TypusMa. Pa3OupaHeTro Ha IHANEKTHYECKOTO €IWHCTBO MEXKIY
acUMeTpHUsl U YCTOHYMBOCT B Pa3BUTHETO HAa TypHU3Ma OT YIPAaBICHCKUTE CYyOSKTH M OT BCHYKH,
aHT@XHUPaHU C MPEIOCTaBIHETO Ha TYPUCTUYECKH YCIyrH O CHECTHUIIO U3JIUIIHO IPOTHUBONOCTABSIHE
3a BXXKHOCTTA U MPEIMMCTBAaTa Ha pa3lIMYHUTE BHAOBE TypU3bM, 3a 3HAUMMOCTTA Ha €Ha WU JIpyra
TypUCTHYECKa JECTHHAIMS, 3a Malaba Ha IUIAaTEeKOCHOCOOHOCT Ha TYPUCTHUTE, 3a MON3HTE U
HEraTUBUTE OT PA3BUTHETO HA TypHU3Ma.

B connanHo-KyJITypeH 1 MOTUBALIMOHEH ACIIEKT JUAJIEKTUKATA MEXKLy aCUMETPHSI U yCTOMYUBOCT
TpsiOBa Jla ce CBhp3Ba C KOHKPETHU €(EKTH BBHPXY [EHHOCTHUTE CHCTEMH Ha MECTHUTE OOIIHOCTH U
TYpUCTUTE; €EKT Ha MOJ[pakaHue, BH3NPHEMaHe Ha HOBH BB3MJICAN U JIMYHOCTHO MOBEACHUE U JIP.II.
Te morar ga ObAAT KaKTO MOJOXKUTEIHN TaKa U OTPHULATEIHH, ChOTBETHO JIa YBEIMYAT MHTEpeca Ha
TypUCTUTE KBbM JIECTHHAIMATA WIM Ja S 3adepkHar™ oT Objaen; u30op.3a MECTHUTE OOIIHOCTH,
W3MEHEHHUsATA CBIIO MOTaT Ja OBbAaT TOJOXKHUTEIHH — CTPEMEX Ja ce 00oraTh OOIIHOCTTa C
,»[IPUBHECEHUTE‘OT TYpPHCTUTE HAYMHHU HA IOBEACHHE WM HETaTWBHU —IIpeHeOperBaHe Ha MECTHH
TpaAULIM1, MOPAJIIHY U KyJITYPHH HOPMH U JIp.I1.

OcHOBa 3a HaMaJISIBAHE WIIM [TPEOJOJIIBAHE HA MPOOJEMHHUTE CTPAHU B ACKMETPHUYHOTO Pa3BUTHE
Ha TypU3Ma € pealHOTO Bb3IIPUEMaHe U IPHUJIaraHe Ha KOHIIENIKATA 32 YCTOMYMBO PAa3BUTHE C HEMHUTE
TIPUHITUIIN. bes J1a CE U3sICHSABAT HOIIpO6HO MHOXECTBOTO OIIPEACIICHN S, BKIIFOUUTCIIHO U TUCKYCUOHHHA
IMO3UIMH 110 CBbIMHOCTTA Ha KOHICIIIHATA, TYK, OT IIO3UIIKUA Ha aBTOpOBaTa 1IeJl, II€ A MPEACTaBUM YpPE3
OIpeaACICHUETO HA (De)lepaHI/IﬂTa Ha IpUPOJHUTE U HAIWMOHAJTHUTE ITapKOBE Ha EBpOHa, KOCTO rjacu.
,,BCHUKH ()OPMH Ha TYPHCTHUECKO PA3BUTHE, YIIPABICHHUE U JACHCTBHSA, KOMTO MOIbPKAT IIPHPOIHATA,
collMaHaTa ¥ WKOHOMHUYECKAaTa WHTEIPHUPAHOCT U OJIAroJIcHCTBHE Ha ECTECTBEHUTE, CHIPAICHUTE H
Kyntypau pecypcd BbB  Bpemero."(L{ut.moLindon,1997, p.268). BeBimuaHeTO Ha pa3IMYHHTE
OOIIIHOCTH, 0COOEHO MECTHHTE, B OCHIICCTBSIBAHE HA YCTONUMBO Pa3BUTHE HA TypH3Ma Ou TpOBaIIo J1a
O3Ha4yaBa, ye OaJaHCHT HA PA3XOIUTE W TMOJBUTE (IOXOAM, €PEKTH W Jp.) MPU PA3THYHATE BHIIOBE
neiicTBrs TPsAOBa J1a ce 00BBP3Ba ChC 3aUNUTAHE MTOJIBHUTE U 3aryOMTE Ha PAa3IMYHNUTE WHIMBUIH U TPYIIH,
n00pUTE HAMEPEHHUS J1a Ce TMPEBPBIIAT B J0OpH MPAKTHKH, [a Ce 3Hae, 4e ChIIECTBYBAT IPAHMIM 32
Pa3BUTHETO HA TYpH3Ma B KPATKOCPOYEH U CPEAHOCPOUEH IUIaH. ThpceHeTo Ha GaaHc OU 03HaYaBajo
THPCEHETO Ha CHMETPHsI Ha PABHOBECHE B Pa3BUTHETO Ha TypHU3Ma Ha KOHKPETHA TEPUTOPHS, ChOOPa3HO
HEWHUS TypPUCTHUYECKH MOTEHIIHAI.

3. MoauTukH 3a chLOOpa3siBaHe ¢ WJIM CMeKYaBaHe HA ACHMETPUUTE B Pa3BUTHETO Ha
Typu3Ma

Pasriepanute npeanocTaBky 3a aACUMETPUYHOTO Pa3BUTHE HA TypU3Ma KaTo HEroB aTpUOyT 4ecTo
MOpaXKIAT Pa3IMYHU IO XapakTep M Hepapxusi MpoOJIeMH OTHOCHO M3IIOJI3BAaHE HAa KOHKPETHHU
TEPUTOPUU 32 TYPU3bM; CTECIICHTA HAa TEPUTOPHATIHA U BPEMEBA KOHLICHTPALMS HA TYPUCTHUTE U TSIXHOTO
00CITy’XKBaHe; HEChOTBETCTBHUSA MEXIYy HAalPaBeHU pa3XoAd, OYAKBaHW M IIOJIyYEHHU Pe3YITaTH;
JeperyJianys Ha JJOKaJIHUs OU3HEC; ,,0aHalIn3upane’” Ha IpeylaraHuTe TyPUCTUYECKU IPOAYKTH U AP.II.
Ot gpyra crpaHa acuMmerpusara, Oa3upaHa Ha NpaBUIHATA EKCIJIOATalUsl Ha YHHUKAJIHU PECypcH,
aBTOMaTu4YHO (hopmMupa MamabeH W TPacH MHTEPEC KbM KOHKPETHA JECTHHALUS, MPaBU S >KElaHa,
JIECHO pa3llo3HaBaeMa OT TYPUCTHTE U KOHKypeHTocnocoOHa. [Ipu anekBaTHUM aeiicTBHA 3a 3ama3BaHe
Ha YHHMKaJIHOCTTA, €()eKTHTE OT PasBUTHETO HA TypH3Ma ca €JHAKBO 3HAYMMH 32 BCHYKH y4YacTBaILH
CTpaHH.
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3a HamansABaHe, MNpPH BB3MOXKHOCT, OTCTpaHsABAaHE Ha HETAaTHUBHUTE IIOCIEACTBUS OT
aCUMETPUYHOTO pa3BUTHE HAa TypuU3Ma ca HY)XHU MOJUTHKH, KOMUTO Morar Ja ce IpynupaTr B TpU
OCHOBHH HAIlpaBJICHUA: MOJUTHKHU 32 ChXPaHfABAHe NMPHUTEraTeJTHATa CHJIA HA TYPHCTHYECKHUTE
pecypcH; NOJWTHKH 3a TNPHUBJINYAHEe W 3aJbpikaHe HAa TYPHCTHYECKH IOTOK, CbOOPa3HO
HAEHTHYHOCTTA HA JeCTHHAIMATA M MOJUTHKH 32 MOBHIIABAHE KA4YeCTBOTO HA YNPAaBJEHCKHUTE
pelieHus] OTHOCHO Pa3BUTHETO Ha Typu3Ma (Bb3MOKHU MOAXOIU, POJIsi HA 00pa3oBaHHETO 3a
ch3/laBaHe Ha MPO(eCHOHATHHN YMEHHS M TYPHCTHYECKA KYJITYpa, FPUKH 3a KaaApuTe).

[HonuTukuTe 3a ChXpaHsiBaHe TMPUTEraTejHaTa CUJIA HA TYPUCTHYECKHTE pecypcHu
MPEIIoJIaraT aHraKUMEHTH 32 OLICHKA Ha “U3Xa0sBaHETO Ha MPUTEraTeIHaTa CHJIa™ Ha TYPUCTHUCCKUTE
pecypcH Upe3 MOHUTOPUHT U KOHTPOJI Ha 6a3aTa Ha CHCTEMU OT CTAaHAApTH U HOPMATUBH 3a PETYJIMpPaHe
Ha TsAXHATa eKCIIoaTallus, pa3pabdoTBaHe Ha MEPKH 3a TAXHOTO BH30OHOBSIBAHE M BH3MOXKHOCTHU 3a
pasmmpsiBaHe ako UMa TakuBa. Morar Jia ce mpeanpueMar AeiCTBHs 3a MPEOPUEHTHPAHE OT €IUH BH]I
pecypcH KbM JpyT, HAIpUMeEp OT MPUPOHU KbM aHTPOIIOI'CHHU HJIM 00PaTHO; Jia Ce MPOMEHH BHJIa Ha
TypUCTHYECKaTa CYMEepCTpyKTypa( OT XOTeIM KbM KbBIIM 3a TOCTH) W T.H. llomutukure 3a
JTuBepcru(UKaLMs B SKCILIOATAI[UATA HA TYPUCTHYECKUTE PECYpCH JaBaT M HOBHM BB3MOXKHOCTH 32
pa3HooOpa3sBaHe Ha MPOIYKTOBOTO MOPT(OIMO Ha AecTHHAuuATa. [IpuiaraHeTo Ha MHTErPUPAHUS
MMOAX0A TI03BOJISIBA BCEKM KOHKPETEH OHM3HEC 1a Ipeyiara HEmo Pa3indHO, a BCUYKH 3a€IHO 1a
Ch37aBaT KOMIUICKCHUS (TOTAJIEH) TYPUCTHUCCKH MMPOAYKT HA JUCTHHAIIHSITA.

Iloautuku 3a NpUBJIMYAHEC H 3aAbp:KaHE€ Ha TYPUCTHUYECKU TI0TOK, CLOﬁpa3H0
HIACHTUYIHOCTTA Ha AECTHHANMATA CC CBBP3BAT OCHOBHO C OCBIIECTBABAHCTO HA aACKBATCH

MapKETHUHT.

Ja ce mpuBnM4YaT W 3aAbpiKaT TYPUCTH B KOHKPETHA JIECTUHAIUS € Bce-TIo TpyaHo. Llutupanusr
asTop, lan Yeoman (2010, ¢.7-9) or6ens3Ba,ue “TypuCTHTE HE MOTaT a ObJaT ETHKETUPAHU ChOOPa3HO
TEXHHUTE OYaKBaHWS M HAMEPEHHS — TOBA, KOETO Ka3BaT M TOBA, KOETO MPAaBAT Ca JIBE U310 Pa3TUIHU
Hema. /la ce cerMenTHpa OBICIINAS TYPUCT € U3KITIOYUTETHO TPYaHO. ChIIEBpEMEHHO, TOH U3BEXK/IA
HAKOJKO B&KHH XapaKTePUCTUKH Ha OBbAenws TypucT (T.e. IJHEUIHMS, Tpel BHA TOAWHATA HA
HaIlpaBEHUTE MPOTHO3M — 0.2) KaTo: ,,BUHATH ThPCH HEIO HOBO; JEMOHCTPHpA IepCOHAIHA CBOOOIA —
CHUTHO M3pa3sBa CaMOJMYHOCTTA CH HE3aBHCHMO OT 3a00MKaJSIIUTE TO pa3indus; nHHopMUpa ce He OT
ABTOPUTETHU HM3TOYHUIH, & OT COIMAIHUTE MPEXH; €K30TUYHHUTE NECTUHAIIMHM 3a HEro ca HopMma 3a
ABTEHTHYHOCT ¥ BPB3Ka C JIOKAJTHATA KYJATypa; IEMOHCTpHpA KyJITypa Ha HETHPIEHUETO — BPEMETO Ha
THPIIEHHUE € ,,eIWH KUK, T.e. HAHO CEKYH[IH; OCBHIIECTBABA HAKOJIKO TYPHUCTHYECKH ITHTYBaHUS B
roAMHaTa; THPCH (PYHKIMOHATHHU IPOAYKTH C W3SBEHA CTOWHOCT, THPCH IPOMOIMH; TOW CH €
WHIUBHUIyalleH TypoIepaTop; CBbp3Ba Typr3Ma BUHATH C BECENHe, OTMOPA, Pa3BIeUYeHHUs, THMIHOCTHO
oboraTsiBaHe W MPEKUBIBAHUS.

Ot no3unys Ha He0OXO0JUMOTO OOBBP3BAHE HA MTOBEJCHUYECKUTE XapPAaKTEPUCTUKU HA TYPUCTHUTE
ChC Ch3AABAHETO HA aJICKBAaTHU TYPUCTUYECKH MPOAYKTU M MOJyyaBaHE HA OYAKBAHUTE PE3YJITaTU OT
Pa3sBUTHETO HA TYPU3Ma, 3HAUNTEITHO HApacTBa POJIsiTa HA MAPKETHHTa 32 IPAaBUIIHOTO NMO3ULMOHUPAHE
Ha Bcsika aectuHanus. [lo cBosTa CHITHOCT, MO3ULIMOHMPAHETO KAaTO MPOLEC U pe3yiarar, € Oopda 3a
BB3IPUATHATA HA KJIMEHTUTE, KOUTO BAPBAT B TOBA, B KOETO MCKAT J1a BSIPBaT, U XapecBaT OHOBA, KOETO
HCKaT J1a XxapecBaT. B ,.epara Ha cMapT(oHA” IUTHTATHUAT MAPKETUHT CTaBa Bce Mo-3HaunM. Criopen
Bunma KopkopaH, m3mbiaHuTeNneH MapKeTHHToB aupekrop oT Kein TayH, conmanHuTe Mpexu ca
,JJATEPHUSL OT'BH OKOJIO KOMTO ce pa3ka3BaT MCTOPMU OT MOMEHTa Ha pe3epBalusiTa IBJTO Cllex
MPUKITIOYBAHE Ha IBTYBAHETO.  [JUTUTATHUAT MapKETHHT MpeaIoiara NpujlaraHeTo Ha IOJIUTHKH Ype3
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KOMTO Ja ce IMOCTUTHE BHCOKa CTEleH Ha TEepPCOHANM3alusl Ha Bpb3Kara (KOMyHHKalUsATa) C
MOTEHIMATHUTE W pealHuTe TypucTH. CHBpPEMEHHUTE TEXHMYECKH W TEXHOJIOTHYECKH CIocoOu
3HAYUTENIHO YJECHSIBAT M3MBIHEHUETO HA TakWBa TOJUTHKH (MHOTOKAaHAIHO, HENpPEKbCHATO
npeasiaraHe Ha MHQOpManus), BKJIIOYHTENIHO KaTo HamaisBaT M pasxoaute. OOnexvyaBaHETO Ha
mporeca Ha KOMYHUKAaIMsi OT TIJIEHA TOYKAa Ha pa3XxoAWTe 3a TEXHUYECKO M3MBIHEHUE U
pasnpocTpaHeHHE Ha TIOCIAHHSATA € TPEANOCTaBKa, MOBEYE CPEACTBA Makap M MpPHU OTrpaHUYCHH
OrO/DKETH, Jla ce HacouaBaT KbM Ch3[laBaHEe Ha BIICUATISBAILO ChABPKAHUE, ChOOPA3eHO C OMIO3HATHTE
Harjacu W OYaKBaHUATA HA MOTEHIHMAJIHHUTE TYpHCTH. Pe3ynraThT TpsOBa na € mpemocTaBsHE Ha
HEOOXOIMMOTO 32 MOTCHIHMAIHWUTE W PEATHUTE TYPUCTH CBhABbPXKAHWE, KaKTO M (OpPMHUpaHE Ha
EeMOITMOHATHA BpB3Ka MEXAY “‘Ka3BaHO M TOKa3BaHO. BaxkHo € Ja ce cluemsT IPHOMUTE Ha
KOHKYypeHTuTe, (Hanpumep:“/la ce cpemnem B Iapmxk®,cnoran Ha QpeHCKH TYpUCTHUYECKH CANT WU
,,Chb311all CBOMTE CIOMEHHU* — TENIEBU3MOHHA peKJiaMa Ha JiecTuHaIus Typius) HO He [la ce KOMUpHpar,
a na ce Thpcu opurnHanHo perienue.M.K.Moace (2021,c.92) otOenssra,ue...“B cbBpeMeHHUTE
pEKJIaMHH TIOCIIaHUSI UCTOpUsTa € 0coOeHOo BaxkHa. W emorusTa, pa3dupa ce, HO T4 € olle M0-CHITHA,
KOTaToO € MOJIKpereHa OT MPUKa3Ka, B KOSITO JIa Ce BXKMBEeI.

ITomuTukuTEe 3a OCBINECTBIBaHE Ha MalladHH, OOOCHOBAHM MApPKETUHTOBU JIEHCTBHSI,
KOHIICHTPHUPAHW OKOJIO OIO3HAaBaHE M TMPUBIWYAHE HA TMOAXOIAIINTE 3a HJICHTUYHOCTTA Ha
JICCTHHAIMATA TYPUCTH; 3 OCUTYPsIBAHE HA Bb3MO)KHOCT Ha MAJIKUS M CPEJICH OU3HEC, C M3KITFOUNUTEITHO
rojsM s B cdepara Ha Typu3Mma, Jia I0J3Ba MapKeTHHroBa HH(OpMAIUs, KOSITO TOW HAMA
KOMIICTCHIIMUTE M (DMHAHCOBUTE CPEJCTBA JIa HOJYUYM CaMOCTOSITEIIHO; OCUTYPSIBAHETO Ha IMOJIE3HA M
o0ocHOBaHa MH(OpPMaIIKs 32 KOHKYPEHTHUTE ca 0e3 aJiTepHaTHRA.

IMoauTHKHU 32 NOBUIIABAHE KAYECTBOTO HA YNPABJIEHCKHUTE PellieHHs OTHOCHO PAa3BUTHETO
Ha TYpu3Ma(Bb3MOXKHH ITOJIXO/IM, POJISl Ha 00pa30BaHUETO 3a Ch3JaBaHe Ha MPo(eCHOHATHA YMEHHUS 1
TypUCTUYECKA KYITYpa, TPUKH 38 KAJIPUTE).

3a Typu3Ma HE MOXE Jla C€ MHCIH U JAEWCTBA CXEMATUYHO, TUHAMHKATa B HETOBOTO Pa3BUTHE
M3HCKBa T'bBKABOCT, OBbp3a CHOOPA3ZUTETHOCT U KOMOMHATUBHOCT. TBOPUECKOTO MFICIICHE U JICHCTBHE
Ch3/1aBaT WHOBAIINH B TYPUCTUYECKUTE ACWHOCTH, PETreHepUpaT TyPUCTHYECKUS MPOAYKT, Ch3/TaBaT
MpUTeraTeTHa atMocdepa B IECTHHALIMATA M YTBBPIKIaBAT HEWHUS MMHK.

KowmmerernTHOCTTa Ha CyOeKTUBHUS (DaKTOp Cce MPEBPBINA B ITHPBA IO BAKHOCT IIPEMIOCTaBKa 3a
(hopMupane Ha TypUCTHUYECKaTa HACHTHYHOCT Ha JECTUHANMITA ¥ HEWHOTO pa3lo3HaBaHe, U N30UpaHe
OT CHOTBETCTBAIIUTE Ha Ta3W HISHTHYHOCT TYpHCTH. M3MON3BaHETO HA HOBHUTE TEXHOJOTHYHH
perieHus JonpuHacs eQEeKTHBHO 3a MPO3PAvYHOCT, MPHOPUTH3UPAHE Ha MEPKH M OBIEIIH CIICHApUH,
B2)KHU 32 OTTOBOPHOTO YIPAaBJICHUE HA TypU3Ma U HETOBUTE BB3IeUCTBUA. [IpoMeHsIHTe ce HauYMHA
Ha TPTYBaHe W NpeOWBaBaHEe, HAPACTBAIIWs TEPCOHATM3UPAH OIMUT HAa TYPUCTHUTE, HOBUTE OHJIAWH
OWM3HEC MOJIENH M POJISITA Ha TIPEATPUEMAUNTE 32 Ch3/IaBaHETO Ha KAY€CTBEHU TYPUCTHUECKHU ITPOYKTH
HajaraT TIOJWTAKA Ha TApTHROPCTBO MEXAYy BCHYKM 3aWHTepHCyBaHH cyOekTtn. Cropen
H.Sux0B(2006,c.107-108) “0amancupaneTro Kato AEHHOCT € TPYAHO B €IWH XaOTHYHO pa3BUBAI ce
CBSIT, Xa0C KaKTO B MKOHOMHYECKUTE CUCTEMH, TaKa U B TAXHATa 00I1a okoiHa cpena.” Toit cMsra, e
C TpWIaraHeTo Ha MAAM’ KAaTO CPEACTBO 3a pa3KpHBaHE HAa MKOHOMUYECKM AaCHMETpHH,
MIPENICTABIIABAIIH ‘CHIIHOCTH, Pa3TIIekKIaHN KaTO YA(T MPOTHBOMOIOKHOCTH, TPETHPAHU KAaTO EIHO:
KOMOWHHpaHa cuJja Ha JiBe cTpaHu. llenTa Ha efHa quana € Ja ce yCTaHOBH KaKBa € M KakBa TPsOBa Ja

27 mMama — DBOEH ; OBOHCTBEHOCT
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Obe Bpb3KaTa, KOHPHUTypalusaTa (CHMETpUYHA WM ACHMETPUYHA), OTHOLIEHHETO, HOpMAaTa MEXKIY JBE
cTpanu(HampuMep MeXAy ‘ma“ u ,,He), koraTo TpsOBa 1a ce B3eMe yHpaBiIeHCKo pemieHue.” Cropen
aBTOpA ,, IMAJUTE MPEACTABIISIBAT KAUECTBEHU OallaHCH, C KOUTO CE YCTAHOBSIBAT HE CaMO MPOMOPLUH
MEXy paslojlaraéMH PECypcH U TIXHOTO paslpelieleHHe 3a ObAelld MEepUoaH, HO Ce ChuyeTaBaT
WHTEpPECH, NEHCTBUS, IIPOLIECH...0uepTaBaT ce 30HU Ha paBHOBECHE C rpaHuLH “oT-10*.* Ilpunaranero
Ha auaay B cepara Ha Typr3Ma U3UCKBA IIPOBEXKAaHE Ha OJUTHKY 38 HHTETPUPaHE Ha HHTEPECUTE Ha
BCHYKH 3aMHTEPUCYBAaHU CTPaHU MakKap 4e MHTEPECUTE UM He Ca CJHOMOCOYHH.

[onutukure B 00macTTa Ha MOJMY4YaBaHETO HA NMPO(ECHOHATHH KOMIIETCHIMHM M YMEHHUS OT
XOpara, aHTaXHpaHU B cepara Ha TypU3Ma 3a pazInIHUTE BUJOBE aKTHBHOCT, TPSIOBA 1a OCUTYpPSBAT
€IHAKBO KauecTBeHHM oOpa3oBaHMEe W  KBaTU(HUKALWK, HE3aBUCUMO OT pPaBHUIIETO W
MPOABIDKUTENHOCTTA Ha oOydeHusara.Te TpsaOBa na TapaHTUpaT aKTyaIHOCT W TPUIOKUMOCT Ha
MpernoJlaBaHuTe 3HAHUS U yMeHus. EnHakBo BHEMaHHMe TpsiOBa Jla ce OTJeNs mpoieca Ha o0ydeHue u
Ha 00pa30BaHUETO W KOMIIETEHTHOCTTA KaTo PE3YJITAaTH OT OOYUHTENHUS MIPOIIEC.

[Monutukure 3a (GopMuUpaHe Ha TYpPHUCTHYECKA KYJITypa 4pe3 Ch3JaBaHEe Ha IMO3UTHBHO
OTHOIIICHWE Ha MECTHOTO HACelleHHE KbM MPHUPOIHHUTE MAJCHOCTH M KYITYPHO-HUCTOPHUYIECKOTO
HACJIEJICTBO, HAa TpPaeH MHTEPEC KbM IMPOBEKIAHUTE CICIUATIHH CHOWTHSA, Ha JTOOPOHAMEPEHO
OTHOIIICHUE W TOTOBHOCT 32 OKa3BaHE HA CHACUCTBHE KbM TYPHUCTHTE, MOCEIIABAIIN JICCTUHAIIUSITA,
CBIIO ca MPEANOCTaBKa 3a yCTOMYMBO pa3BUTHE TypusMma. [Ipm MacoBOTO CHOJENsSIHE HA €MOLMH,
MPESKUBSIBAHUS U OLIEHKUA B COLIMATHUTE MPEXKU MHOI0 Obp30 MHTPUTYBaIaTa HHPOpPMALIUI MOXE Ja
Ce IIPEeBbPHE BBB (hakTop, MPEAM3BUKBAII] )KEJIaHHUE 3a TOCEIICHHE U IPEANPUEMaHe Ha TyPUCTHUECKO

IIbTYBaHE.

CrenmaieH TPHOPUTET 3a HaMalsBaHe HAa AacHUMETPUUTE B pa3BUTHETO Ha Typu3Ma U
MoAIIoMaraHe Ha HeroBaTa YCTOWYHBOCT TPsIOBa Jja MMaT MOJMTHKUTE 32 aHTXHUpPaHe U 3adbp)KaHe B
TypUCTUYECKHs OM3HEC HAa KOMIIETEHTHU PO EeCHOHATNCTH. MaimabHOTO pa3BUTHE HA TYPHU3Ma B CBETA
TeHepHpa HEJOCTHTI Ha KBaTM(QUIUpaH TepcoHal. B ma3apa Ha Tpyzaa, BCEKH BHCOKOKBATM(PUIIUPAH
CHENHMAJINCT ThPCH Hall-moOpHUTe yCIOBHS 3a peaTu3allisl 1 ce aHTaXupa Ja paboTH TaM, KbAETO TE My
ce nipemarar.Habmromasa ce siBieHueTo ‘KpakOa® Ha kampu. [IoMUTHKUTE IO OTHOIIICHUE Ha KaJIpUTE
TpsiOBa Ja OCUTYpSIBAT TOIXOMSINM YCIOBHS Ha TpPyZ, aJEKBAaTHO 3alljaliaHe, IOOIIPEHHS 3a
YCHBBPIIIEHCTBAHE, 3al[Ta HAa 3aKOHOBO OIMPEEICHUTE IpaBa u Jp.I1.

4. OueHka Ha pa3BHTHeTO Ha Typu3Ma B AecTuHanus bnarapus cmopen Mupaekca 3a
TYPHCTHYECKA KOHKYPEHTOCIOCOOHOCT

[lo mamaM Ha MuHHCTEpCTBOTO Ha Typm3ma, mpe3 2019 r.crpanara e mocereHa ot 9 311 681
typuctu. [lo mem Ha mocemieHue, T€ ce pas3NpenessiT KakTo cinenBa:62.9% 3a BakaHUMA U
nounska; 18.9% 3a 6usnec;6.7% rocrysane u 11.4% c apyru nemm.”® Ot Bogemure 10 eMUTHBHY TIa3apy
3a JEeCTUHALUATA, YETUPU Cca CTpaHU,4wWIeHKH Ha  EBpomelickus cbro3. B Husxomsmr pen Te
ca:Pymbuus,'spuus,l'epmanus u Ilomma.lllecte Bomemn €eMUTUBHU Ma3apy 3a JECTUHALUATA U3BH
EBporetickus cpro3 B HU3XOAm pex ca: Typuwus, Pemybnmuka Cesepra Makenonus(PCM), Vkpaiina,
Benukooputaus ,Pycus u Cepous. EMutuBauTe a3apu ot EBponetickus cpro3 popmupar 061o 60.8%
OT TypUCTHYECKUTEe TmoceleHus.ChlieBpeMEHHO ce HaONloAaBa 3HAuMTENIHa JAWHAMHKA Ha
TYPUCTUYECKUTE NbTyBaHUS KbM bbirapus. Pwcr ¢ nHag 10% ce orGenszBa 3a mazapure

28 3a0enexKa: HaBspHO ymricBanmmsT 0.1% mo 100% ce IbpIDKK Ha CTATUCTHYECKA TPEIIKA.
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Bemukobpuranus, Asctpus, Yarapus, Upnanmus, Xspeatus, Ecronns, Kumsp u Hopryramus.”® Pser
non 10% otbenszBat I'spuust ,@panuus, Hugepnannus u benrus. Crnag ¢ Hanl0% ce orGensizBa 3a
nazapure ['epmanus, [lsenus, JIntea, Gunnanaus, Cnosenus, JlrokcemMOypr u Manra.*® Cnag mox 10%
peructpupat Pymbuus, [lomma,Yexus, Uranus, Ucnanus, CnoBakus, Janus u Jlatus.

Typucrtuueckute MbTyBaHus Ha OBJITAPCKUTE TPaKIaHU B 4ykOuHa, oomo 7 006 585, ca cunHo
koHueHTpupanu B Typuus u I'epuus -3 082 693; Pymbaus u Cepousi-1 069 029; I'epmanust u PCM-
875 374; WUranus u Asctpus — 477 122; Ucnanns u Benuxobpuranus -381 550.%' 3a ocranamute 40
JICCTUHAIINH, 32 KOUTO Ca PETUCTPUPAHU JJAHHU, OPOAT Ha TYPUCTHUYECKHUTE MOCEIICHNS Ha OBbITapCKUTE
rpaxaanu, koiTo e 1 120 817 ce pasnpenens ot 159427 3a ®pannus no 1362 3a Eruner. Tyk cbimo ce
Ha0JIt0/]aBa ChIIeCTBEHA quHamMuKa. Hali-ronemu pbwctoBe Oesexar necruHanuute ['pysus - 530.7%;
Bocha u Xeprerosuna -106.2%; Uepna ropa-56.2%; Kuraii-37.9%; Anonusn-36.3%; Andanus-34.5%;
XwbpBarus-16.7: Erumner-16.2%. Haii-ronsim cniaz ce peructpupa 3a benapyc-57.5%; Apmenus-52.4%;
Karap-42%; MonmoBa-38.9%; Monako-31.9%; OAE-24.6% wu JlutBa-23.6%. IIpeBechT Ha
TYPUCTUYECKUTE MOCEIICHHS Ha UYKJIECTPaHHUTE TYPUCTH C OKOJIO €Ha TPETa CIPSIMO U3XOMISAIINTE
'bTYBAHUS HA OBJITapCKUTE TpaXKJaHW B 4UyXKOWHa XapakTtepu3upar beirapusi KaTto TypUCTHYECKa
JICCTHHAITUS.

Cnopen undopmarnus ot carenutaute cmetkr Ha HCHU (2020), kpaitHoTo moTpebiieHne Ha CTOKA
W YCIIyTH OT YyICCTPAHHHU M OBJITAPCKH TYPHUCTH BB3n3a Ha 8467.49 mun.teBa karo 70% ot Ta3u cyma
B pa3Mmep Ha 5827.14 MiH.JIeBa € 3a XapaKTEpHHU TYPUCTHUECKH yciayTH, a 2640.35 mma.neBa uiu 30%
3a apyro notpedsenue. Cymara 3a XapakTepHU TYPUCTHUECKU YCIIyTH MMa ClieaHaTa cTpykrypa: 39%
w 2153.79 mun.1eBa ca ot Mecrta 3a HactaHsBane; 34% unu 2061.18 MiiH.JIeBa ca OT 3aBeJCHMS 3a
XpaHeHe U pa3Biedenus; 27% umu 1612.17 miH.JIeBa ca peain3upaHu OT JPYTH TYPUCTUIECKH YCIYTH.
JenbT Ha TPAHCTIOPTHUTE YCIYTH B TIO3ULUATA ,,IPYTH TypUCTHIECKH ycIayTH* e 47%.

[TazapausT 1501 HA NecTHHANMSA bharapus Mo OTHOIIEHHE HA TypHCTHYecKuTe Tocerienu e 1.3%,
a 1Mo OTHOIIeHHWe Ha obema Ha mpuxomuTe oT Tax — 0.7% (UNWTO, 2020). Or riegHa Touka Ha
CBETOBHHS TYPH3bM, TE€3H ISJIOBE Ca MPEHEOPEKHUTETHO MajK{, HO 3a CTpaHaTa y4acTHETO M Ha
TYPUCTHUYECKHUA T1a3ap € OT CHIIECTBEHO 3HAYSHIE IOPaIy MMOTeHIINala, KOWTO UMa J1a pa3BUBa TYPU3bM
¥ HErOBOTO 3HaUEHHE 32 HAI[MOHATHATAa HKOHOMUKA. ETO 3aI1o TyK Ie ThpcuM OIleHKa Ha
BB3MOXXHOCTHTE Ha CTpaHaTa Jia ce MO3UIIMOHNPA KOHKYPEHTOCIIOCOOHO Cpel BCUYKH JeCTHHAIINH, 32
KOHMTO Ce IpemocTaBAT W aHamusupar manHd. Joxiaamsr “ The Travel & Tourism Competitiveness
Report 2019” ma CseroBHus ukoHOMHYecKH QopyM B J[laBoc mpemoctaBs BBH3MOXKHOCTTA Ja
aHanM3MpaMe Kak CBETHT ‘Tiiefa‘“ Ha bbirapus KaTo TypUCTHUYECKa JECTHHALIMS.

B ”The Travel & Tourism Competitiveness Report 2019” pasnpeeieHUETO Ha TYPUCTHUECKUTE
nocemieHus 3a EBpona mo paiioHn e kakto cnenBa: 3amazHa Espoma -50%; FOxna EBpona-27%;

29 Haii-ronemMu ca pbcToBeTe 0T XbpBaTus-31.1%;Yurapus-28.7%;Upnanms-25.3%;Bemnkooputanns-20.7%;
Ecronns-18.9% u Kumep-15.6%.
30 Haii-ronsM e cmaabT OT EeMUTHBEH nazap [IBenns-23.5%.Cnensat:Manta -24.3%;CnoBenns-22.4%;JlutBa-
18.6% n ®unnanausa-16.7%. Makap TypHCTHYECKHTE MOCEIIEHHUS OT TE3H Ma3apH Aa ca OTPaHWYCHH B IMANa3oHa
38000-3500,namasiBaHETO MM C TIOUTH e/Ha TpeTa 3a [lIBenus,CnoBeHus u Maita, u ¢ efHa neta 3a OuHnan st
u JIuTBa o3HauaBa 3ary0a Ha moBede oT 32000 TypHCTHYEeCKH IMOCEIISHHS 32 IECTHHAIATA CAMO OT TE3H Ta3apH.
31 'pynupaneto e Ha 6a3a cxofieH cpeseH 6poii nocerenus.3a Typius u I'bpius Toil € 0K0JI0 MIJIMOH U OJIOBUHA
3a Beska ctpaHa; 3a Pympams u Cepous —cpenso o 500000; 3a 'epmanns u PCM — cpenro o okouo 430000; 3a
Wramus n ABctpus — cpenro mo okoro 230000; 3a Vcnanws u Bemikobpuranus — mo okomno 190000.
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Cepepua Espomna-4%; Eppasus-11% u Wsrouna Espoma, u bamkancku crpan>>-8%.Crnopen
W3YHCIICHUS KOMIUIEKCEH WHAEKC Ha TypHCTHYECKa KOHKypeHTocmocoOHocT, Bbarapusi e na 45
no3uuus B cera oT 140 aHanu3upanu cTpaHu(MKOHOMUKH ). ChIIEBPEMEHHO, IO CTOMHOCT Ha obmiaTta
oenka - 4.2%, nectunamusra e Ha 10 o3MIMS Cpejl HAl-BUCOKO OLIEHEHHUTE eBponeiicky JecTuHaruu.

3a na uMa ocHoBaHHe 3a (OpMyJMpaHe Ha BH3MOXKHHM MOJHUTUKU 32 Pa3BUTHE HA YCTOHYUB
TypU3bM B JeCTHHaIMs bbiarapus TepcuM acumerpuute ( CHIIHUTE W CIa0WTE CTpaHM) 3a CTpaHara
'BPBO CHPSAMO ChCeHUTE HU cTpanu - Typuus, ['spuust, PCM, Cbp0Oust 1 PymbHHMSI, KOUTO ca OCHOBHU
EMHUTHBHM Ta3apy 3a JIeCTMHALMATa, HO U KOHKypeHTH. CTpaHara ce Mo3uuuMoHMpa cien ['spuus -
4.5, Typuus - 4.2%°, o npenu Pymbaus - 4.0; Cop6us - 3.6 u PCM - 3.4.

Criopen faHHHUTE 3a CyOMHAEKCUTE, KOUTO (POPMHUPAT CTOWHOCTTa HA KOMIUIEKCHHSI WHACKC 32
TYPUCTUYECKA KOHKYPEHTOCIIOCOOHOCT, M3BEACHN B AHEKCa KbM LIUTUPAHUS OKJAJ, OLICHKUTE 3a
cyOMHaeKC “OnaronpusiTHa cpeaa” ca KakTo cienasa: Pymbrus - 5.2; brarapus-5.2(BTOpo MSCTO);
I'epumst u Copbust — mo 5.2; PCM - 4.9 u Typuus - 4.6; 3a cyOuHaeKkc“yaecHeHns 32 MbTyBaHe
pamXupaHeTo € KakTo cienasa: ['spuus u bearapus - mo 4.8(BTopo mscro); Typuus u PymbHua — O
4.5; Cppbusi-4.3 u PCM-3.8; 3a cydounaexc ,,00ma ungpacrpykrypa“ brirapus e Ha TpeTo MscTo
- 4.0 cnien I'vpuus — 4.8 u Typuust — 4.4. npeau Pymbaus-3.5; Copous-3.2 u PCM-3.0; cToliHocTHTE
Ha CyOMHIEeKca “IPUPOIHU M KYJTYPHH pecypcu* 0OTHOBO paHxupart bbiirapus Ha TpeTo MscTo - 2.9.
Bonema e I'vprus - 3.4, cnensana ot Typuus -3.3, a cinen boeiarapust ce noapexaatr PymbHus -2.8;
Cop0Ous -1.9 u PCM-1.8. IIpaBu BrieyaT/ieHHEe HUCKATa CTOMHOCT Ha OLICHKHUTE 32 BCUYKHU JICCTHHALIMU.
Besika oT TSX pa3unTa Ha OCOOCHOCTUTE Ha MPUPOJHHUTE M KYJITYPHHUTE CH PECYypCH 3a pa3BUTHE Ha
Typu3bM. CHUTyHpaHM B CBETOBEH IIJIaH OYEBMIHO TE€ OTCTHIIBAT HA JAPYTH, IO-KOHKYPEHTHH
nectuHauu. OTIeNIeH CyOMHAEKE caMo 3a “NPUPOIHU pecypcH* MPOMEHs pamKupaHeTo 0e3 obade
CBHIIIECTBEHA MPOMSIHA B CTOMHOCTTA HA OIEHKUTE. bhiarapus 3aema Bojella no3unus — 3.7, cieaBaHa
ot I'eprus- 3.5;Pymbuus-3.2, Typrus-2.8; PCM-2.2 u Coepbus-2.1.Criopen OLEHKATE 3a CyOMHIEKC
»OH3Hec cpenaa“ bearapus ¢ Hai-pyUBIEKaTeTHA 32 MHBECTUINH - 4.4, ciienBana oT Typrus, CepOous
u Pympaus cwe cpmara omnenka; PCM - 4.3 u I'epous- 3.9; oreHkara 3a cyOMHAEKC ,, CATYPHOCT
oTpexaa Ha beirapus mpenrnocinento MiacTo -5.2.,cinensana ot PCM - 5.2 u Typrus - 4.3. Bomernia e
PymbaEs — 6.0,cnenBana ot ['eprusa-5.6 u Cepoust -5.5. [IpaBu Briewatienne oOMIOTO BUCOKO PaBHHUIIE
Ha OIIEHKHUTE.

Bucokn cTOWHOCTH MMAaT OIIEHKHUTE IO CYOMH/IEKC ,,3paBe U Xuruena“. benrapus e Bojenia, ¢
olleHKa Oim3Kka /1o MakcumainHara - 6.7. Caensat: ['epumst - 6.5; CepOust -6.3; Pymbaus - 6.1; PCM -
6.0 u Typumsa- 5.5. OneHkuTe 32 CyOMHAEKC ,,Y0BELIKH pecypcH M TPYAOBH ma3apu‘, OTHOBO
oTpexxaar Ha beirapus Tpeto mscto - 4.6, npeapoxaana ot Cepoust u I'eprs - mo 4.7, cnenBaHa oT
Pymbaus - 4.5; Typuus - 4.2 u PCM - 4.1. Pamxupanero Ha bearapus mo cyOMHAeKC “ 0T3HBYHBOCT

32 B tasu rpyma ca BKIIOYEHH IO Pela Ha W34UCICHUS OOl MHIEKC Ha TyPUCTHYECKa KOHKYPEHTOCIIOCOOHOCT
CnoBenust  -36  mosunust;lonma-42;benrapus-45; Yarapusa-48;Pymeans-56;CnoBakus-60;Yepra  ropa-
67;Copous-83; Andanus-86;Penyonuka CeepHa Makenonus-101;MonmoBa-103 u bocHa u Xepuerosuna -105
TIO3UIIUS.

33 Ckanara Ha ouenkute € 1-7, npu 1-Hali-HUCKa oLeHKa ¥ 7 — Half-BUCOKA OLIEHKA.

%Bogemu ca: HWcnamus -5.4, panr -1;®panuus-5.4,panr-2;dramus  -5.1,panr-8;1Iseitnapus-5.0,panr-
10;ABctpus-5.0,panr-11;I'spuus—A4.5,panr-25; XppBatus-4.5,panr2 7;Cnosenns-4.3,paur 36, crnenBaHa OT
Typrus-4.2, u panr 43.

% Cnopen MeTomKaTa 3a M34MCIIABaHE HA HHAEKCA 3@ TYPUCTHYECKA KOHKYPEHTOCTIOCOOHOCT, TIPH PABHU OaJIOBH
OLICHKH, IMO-TIpeJIHa ITO3MIHS 3aeMa CTpaHaTa, KOSTO € IMOKa3aja HalpeabK M0 OTHOIIEHHE Ha CTOMHOCTTa Ha
OTJICITHU CYOUHEKCH.
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¢ Ha BTopa nmo3unus -5.2. Bogema e I'spius cbino ¢ onenka 5.2. Cbe chlaTa oneHka PymbHus 3aema
TpeTa Mmo3uiys, a cien Hes ce noapexaar Copous — 5.1; PCM- 4.7 u Typrius - 4.6. Criopes OIleHKUTE
3a cyOMH/AEKC ,,[IPHOPUTETHOCT 32 MbTYBaHe U TYPU3bM®, T.c. U300p Ha necTuHauusATa, bbparapus e
OTHOBO Ha TPeTo MsACTO -4.7,ayBcTBUTENHO cnen ['vprusa-5.6 u Typuus- 5.1,cnensana ot PymbHus -
4.1; CepOus - 3.9 u PCM - 3.7. C ouenka 3.9 3a cyOHHIEKC ,,0TBOPEHOCT KbM cBeTa* brirapus
OTHOBO € Ha TpeTa noszunus. [IspBa e ['spuus - 4.1, Bropa e Pymbaus - 3.9. Cneasar Typrust - 3.8;
Copbus - 3.2 u PCM - 2.3. Ouenkara 3a CyOMHAEKC ,,[IeHOBA KOHKYPEHTOCIOCOOHOCT* OTPEXk1a Ha
Bwarapus Bropo mscto -5.7. Bogema e PCM -5.8. Cnenpart: Typrus - 5.6; Pymbhus -5.6; Copous - 5.5.
[Tocnennara mo3unus € 3a I'eprus - 4.9. bau3zocTTa Ha OIEHKUTE U TEXHUTE CTOMHOCTH MMOKA3aT, ue
LIeHaTa € CEepHO3eH KOHKYPEHTEH MEXaHH3bM 3a Bcsika OT jAecTHHauuuTe. Criopes OLEHKUTE 3a
CyOMHJIEKC ,,yCTOHYHBOCT HA OKOJIHATA cpena* boearapus ¢ Bojemia jgectuHanus — 4.8. Crnensar:
I'epumst u Coup6ust ¢ mo 4.5; Pymbaust — 4.4; Typuus - 3.7 u PCM - 3.6. Ouenkute 3a cyOuHIeKC
»HH(PACTPYKTYpa HA BB3AYIIHUS TPAHCHOPT * pAaH)KUpAT H3CIEIBAHUTE JCCTHHAIINH B IBa IIOJFOCA.
Bonemm ca I'epuus - 4.8 u Typrius - 4.7, a uzoctaBarnim ca Pymbsaus - 2.7; bearapust Ha 9eTBEPTO MSICTO
-2.7; Copbust - 2.6 u PCM - 2.4. Hucku ca olleHKUTE U 3a CyOMHJEKC “Ha3eMHa M MPUCTAHUIIHA
uHppacTpykrypa“. bparapus e Ha Tpero msacto — 3.2 cien I'spuus - 3.8 u Typrus -3.6. Cnensart:
Pympaus — 3.1; Cepbus - 3.0 u PCM - 2.6. Ouenkata 6.0 3a bwirapus 3a cyounaekc
»HH(PACTPYKTYpPA 32 TYPUCTHUECKH YCJIAYIH™ 5T M3BeXKIa HA Bojema no3uius. Ciaexsar: ['eprus -
5.8; Typuus - 5.0; Pymbaus — 4.6, Cepbust u PCM ¢ paBuu oneaku — 3.9. CyOMHAEKCHT ,,KYJITYPHH
pecypcu 3a Typu3bM M OM3Hec NMbTyBaHMA“, o0aye € C HUCKM CTOMHOCTH Ha OIEHKHTE 3a
W3CIe/IBAHNTE JICCTHHAIMH B paHkupa brirapus Ha uerBbpTo Msicto — 2. 1. [Ipenu ves ca Typrws - 3.8;
I'epums - 3.3;PymbHus -2.3, a cinen Hest Copoust - 1.7 u PCM- 1.4

BropusT onmuT 3a pa3kpuBaHe Ha KOHKYPEHTHUTE IMO3UIMH Ha TUCTUHANUS bhiarapus (cunHu u
cmabu crpanu) ce 6asupa Ha 0OBBpP3BaHE HA YCTAHOBEHHUTE OT MHUHHUCTEPCTBOTO HA TYypH3Ma OCHOBHHU
3a cTpaHaTa KOHKYPEHTHHU JISCTHHAIIMK TI0 BHJOBE TypHU3bM, OTOENsA3aHU B JoKyMeHTa “ToxumiHa
IporpamMa 3a HalfmoHalTHa TypucTrdecka peximama 2020 (http://bahe.bg>wp-content>uplods>2019107)
W TEXHUS PaHT CIIOpe/ MHJIEKCa Ha TypUCTHYecKa KOHKypeHTocmocoOHocT. [Ipu 45-Ta mosurms Ha

Brarapus ce mosyyaBa ciIeqHOTO paH)KUpPaHE: 33 OCHOBHUTE KOHKYPEHTH 32 MOPCKH BAaKAHLHOHEH
TypusbM: ['epums - 25; XepBarus - 27; Typums - 43. Bbiarapusi e Haii-0JuM3K0 10
KOHKYpeHTocnocooHocT 10 Typuusi. Bonema e I'ppitus; 32 0CHOBHHTE KOHKYPEHTH 32 CKU TYPHU3bM:
Opannus - 2; Uranus - 8; lseiinapus - 10; Ascrpus -11; CinoBenus -36. Bbjarapusi € cpaBHUTEIHO
Aajied INO-MAJIKO KOHKYPeHTHa JdecTuHamms Jopu u or Chosenusi. Bopema e ®panuus; 3a
OCHOBHHUTE KOHKYPEHTH 3a 31paBeH Typu3bM: Uexus - 38;Typuwust -43; Yarapus - 48. Bbarapust uma
HIaHC Aa Ob/le KOHKypeHTOCcnoco0HA. Bonema e Uexus; 3a OCHOBHUTE KOHKYPEHTH 3a KYJTypeH
Typusbm: Wcnanus - 1; Urtamus - 8; I'epumst - 25; Typuwmst - 43; Pymbaus - 56. KoHkypeHTHHAT
AUANa30H e TBbp/e roJisiM 32 1a Mo:xKe [1a ce onpele]d KOHKYPEHTOCIOCOOHOCTTa HA Bbarapust.
NutepecHo, 3amo nuncBa @panuusa - 2. Bogema e VMcnanus; 3a OCHOBHUTE KOHKYPEHTH 3a €KO
TypusbM: Mcnanus -1; [seimapus -10; ABctpus - 11; XepBarus - 27; CnoBenus - 36. bbarapus e
HAa 3HAYUTEJIHO Mo-3aJHa nmo3uums. Bozema e Vcmanus; 3a OCHOBHUTE KOHKYPEHTH 3a CeJICKH
Typu3sbM: ABcrpus -11; I'spuums -25; XepBatus -27; Cnosenus - 36;Typuust - 43; PympHUSA -
56.bBJarapusi HMa MIaHC A2 ce MO3UIHOHUPA M0-0,1u30 uian npean Typuus. Boxemnia e ABctpus; 3a
OCHOBHHUTE KOHKYPEHTH 32 BHHEH M rypme TypuszbM: Opanmus - 2; Urtamus - 8; [lseiinapus - 10;
Asctpus -11; Cnosenus - 36. bbarapus e cj1iabo KOHKypeHTHa ¢ panr 45. Bonema e ®pannus; 3a
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OCHOBHHUTE KOHKYPEHTHU 3a roja¢ typusbm: Opanims - 2; Ascrpus - 11; I'spuus - 25; XbpBarus -
27; Typuus - 43. KoukypenrHara no3unus Ha bbarapus e 6.1muska o Typumsi. Bonema e @panmust.

5. IloaMTHKY 32 YCTONYMBO pa3BUTHE HA TYpHU3Ma B lecTuHAus buarapus

HNudopmanusrta ot EBpocTaT 3a pernoHaiHOTO pa3npeesicHre Ha TYPUCTHYECKUTE IbTYBAHUS H
3a pealusupaHuTe OT TYPUCTUTE HOUIYBKM B bbarapus, manHute oT MUHUCTEPCTBOTO Ha TypH3Ma,
CaeroBHaTa Typuctuiecka opransanus © HCU 3a o6ema u cTpyKTypaTa Ha MEXIyHApOAHUS TYPU3BM
u o0eMHUTEe Ha KpaHOTO TYPUCTHYECKO IOTpeOJieHMe B CTpaHara, OLCHKUTE 3a HelHara
KOHKYPEHTOCIIOCOOHOCT 4pe3 MHIACKCHT 33 TYPHUCTHUECKa KOHKYPEHTOCIOCOOHOCT MOTaTr Ja CIyXar
KaTo OPUEHTHPHU 3a aKIEHTUTE B MPHJIATAaHETO Ha MOJMTHUKHUTE 32 CMEKYaBaHEe WIIM MPEoJ0JIsiBaHe Ha
CBILECTBYBAIIIUTE ACUMETPUHU, C OIJIEJ OCUTYypsABaHE HA YCTOWYMBO pa3BUTHE Ha TypuU3Ma B
JIeCTUHAIUATA.

IloauTukuTe 3a ChbXpaHsiBaHE€ MNpUTEratre/JiHarta CuJjia Ha TYPHUCTHYECKUTE pPeECypCH Ha
CTpaHaTa ¢ca 0T IbPBOCTAIIAHHO 3HAYCHHUE.

B Bwirapus 0anaHChT MEXKIY TYPUCTHYECKHA PECYPCH, MH(PA U CYNEPCTPYKTypa € HapylleH.
CymepcTpykTypara B THTH IPEBUINABA IOTEHIMANA HA TMPUPOIHHATE MOPCKH M IUTAHWHCKH
TYPUCTUYECKH PECYpPCH, TAPAHTUPAILM PA3BUTUETO HA JABaTa Hall-MacOBH BUAOBE TYpU3bM — MOPCKH
BAaKaHIIMOHCH U 3UMCH ITIJIAaHUHCKH. IImaxnara HBHUIIA € C HAMAJICH KaIllallUTET Imopaau 3aCTpOABaHETO "
Y HauMHa Ha HEeHHaTa eKcIioaTanus (KOHIIECHOHUPAHE W OTAaBaHE MO HaeM), KOMTO s MPEeBPBINa OT
HE3aMEHHUM PECypC B KpaTKOTpaliHa CTOKa, OT KOATO C€ 0YakBaT ObP3U M BUCOKH mevyayion. [Iporecure
Ha eKCTCH3MBHO YCBOSBaHE HA IUIAHUHCKU TEPEHH Ype3 MacoBa ced, OpaKOHHEPCTBO 110 OTHOIIIEHUE Ha
(nopa u payHa, HeperIaMeHTHpPaHH CMETHINA U Jp.T1. BOAM JI0 CBIIAYHIIA, 3aMbPCABaHE Ha €3epa, peKU
Y S30BUpH, H34Y€3BaHEe Ha OMOJOTHMYHHU BHAOBE. He ce cma3zBar mpeamnucaHusaTa OTHOCHO 3alllUTEHUTE
teputopun. llpe3zacTposiBaT ce, mpu ToBa 0e3 na ce cma3BaT OOIIM M3WCKBHHS 32 apXUTEKTYPHO
odopmIleHHE CIPAMO TPAAUIMOHHUTE CTHIIOBE, TAKMBA YHUKAJTHH TYPUCTHYECKH MecTa KaTro ApOaHacu
u TpssHa. KynTypHO-MCTOPHYIECKOTO HACIEIACTBO HE CE CTONAHUCBA C ,,IprykKaTa Ha MOOBP CTOMaHuH
W HE ce COIMaM3Mpa 3a TypUCTUTE (TPYICH JAOCTBII, JUTIca HAa MHOOPMAIIUS U TOIBIIHUTEIHU YCIyTH,
e3nkoBa Oapmepa 3a UyXKAECTpaHHUTE TypucTH). OCBIIECTBABAT Ce IMPOW3BOJIHH pecTaBpaluyd Ha
AHTHYHU W CPETHOBEKOBHH ITAMETHUIIM B UMETO Ha Pa3BUTHETO Ha Typu3Ma. | omsiMoTo GorarcTtBo Ha
MUHEpaJIH! BOJIM CaMO YaCTHYHO € OMOJI30TBOPEHO B CTaHIAPTHU3UPaHH, BUCOKOKAYECTBEHU YEITHEC U
CIIA mponyxtu. [lomuTukuTe 3a oma3BaHe Ha TYPUCTHYECKUTE PECYpPCH, KaKTO M 3a pereHeprupane Ha
M3TOMICHUTE OT EKCIUToaTalus, TPSOBa Ja peaan3upar ChIIECTBYBAIIUTE MIPEAMUCAHUSI B JOCTATHIHO
Ha Opo¥l HOPMATWBHU JOKYMEHTH KaKTO W B MHOKECTBOTO, PA3IMYHH TMPOEKTHH Pa3pabOTKH B Ta3H
obmact. Te TpsOBa Aa TapaHTUpaT MOHUTOPUHT HAa CHCTOSIHHETO Ha PECYPCUTE W IISJIa CHCTEMa OT
CaHKITNH 32 CyOEKTHUTE, HECTIa3Ballll YCTAHOBEHUTE IIPaBUJIA.

IoauTnkuTe 3a NpPHBJIMYAHE U 3aAbp:KaHe HA TYPHCTHYECKH IOTOK, CbOOpa3HO
HAEHTUYHOCTTA HA AeCTHHALMATA TPsAOBa 1a peanonarar I1eHCTBUS 3a 3HAaUNTEIHO [T0100psiBaHe Ha
MIPAKTUKUTE, CBBP3aHU C MApKETHHra Ha JecTUHauuATa. MapKeTHHIroBaTa NPAaKTHKa B OBITapCKus
TYPUCTUYECKH CEKTOp € YacTH4Ha, enu3ognyHa ¥ HenwiHa. Ot 2008 romuHa He ce mpeamnpuemar
€KEroJJH!, KOMIUIEKCHU MPOYYBaHMs 33 MOBEJCHUETO Ha TypucTUTE. OCBIIECTBEHOTO NPEAy TOAUHU
npoyuBane “10 OCHOBHU masapu 3a AecTuHanwsi beiarapus ‘mpernoBTopu moszHaTa WHopMmanws, 6e3
oco0eHa onepaThBHA CTOHHOCT 32 000CO0sIBaHe Ha MOTEHLIMAJIA Ha PAa3IYHUTE CETMEHTH TYPUCTH, KbM
KOMTO OCHOBHO Tpsi0Ba Jja ce HACOYM pa3paboOTBaHETO HA MPOLYKTH OT TYPHUCTHUECKOTO MPOIYKTOBO
nopTPoNIMo Ha OECTHHALMATA KAKTO M KOMYHHKAIlMOHHATa MOJMTHKA. OT MO3UIMOHHMPAHETO Ha
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CTpaHaTa CHIPSMO Taka HApEUCHHTE ‘OCHOBHU' KOHKYPEHTH € BHUIHO, Y€ Ts € J0cTa Io-ciaabo
KOHKYPEHTHA 32 BCHYKU CIIOMEHATH BUJOBE Typu3bM. OT IieHa TOYKA HA KOHKYPEHTOCTOCOOHOCTTA
Ha JIECTUHAIMATA [10 OTHOLICHHUE Ha PaliOHA, T.€. ChCEAHUTE CTPAHU - KOHKYPEHTH, HEHHUTE KauyecTBa
ce ouepTaBaT MHOTO MO-100pe.

[Nonutukute 3a 060co0sBaHE HA TypUCTHYECKAaTa UICHTUYHOCT Ha AecTHHalws beirapus mpu
¢dopmupane Ha MOPTPOIMOTO HA HEHHUS KOMIUIGKCEH TYPUCTUYECKH TNPOLYYKT € Jo0pe
MPENMYIIECTBEHO Ja OTpa3siBaT HelHaTa KyIaTypa, 0cOOEHO HEMaTepHATHOTO KyJATYPHO HACIEACTBO
Ha OCHOBaTa Ha BCHYKH BUAOBE M (GopMHu Ha (osknopa. [IpeamocraBka 3a momoOHAa OpHEHTALMS €
MacoBOTO BB3pakJaHe Ha MHTEpeca Ha HaCeJICHUETO KbM (OJIKIIOpa, KAKTO U PACTSIIUTE MOMYJISIPHOCT,
Y WHTEpeC KbM Hero B uyxOmHa. Huckurte OneHKH 3a IeCTUHAIMATA TI0 CYyOMHIEKCUTE “TIPUPOTHU U
KyITYpHH pecypcu® u “KyATypHH pecypcu 3a Typu3bM U OW3HEC NBTYBaHHUSA , MpPH BHCOKA
CaMOCTOSITEIIHA OLIEHKAa Ha CYOMHJIEKC “TIPUPOJIHU PECYPCH‘’ MOKa3Ba, ue KyJITypHaTa HISHTUIHOCT Ha
JICCHUHALIMATA € HEeTIO3HATA.

[Mo/mMTUKATE 32 TOBHIIABAHE KAYEeCTBOTO HA YNPABJEHCKHTE PelIeHHus OTHOCHO
pa3BUTHETO HAa TYpH3Ma(BbL3MOKHU NOIXOAHW, POJisi Ha 00pa3oBaHHETO 3a Ch3JIaBaHe Ha
npogdecHOHATHHA YMEHHS U TYPHCTHYECKA KYJITYpa, PHKH 32 KaJAPHUTe) TPSAOBA [a MOBHIIAT POJIATA
Ha MMHHCTEPCTBOTO Ha Typu3Ma W Ha OpaHIIOBUTE OpraHM3alliyd 3a MOOWIM3MpaHE Ha MaJIKUs
TYPUCTUYECKU OM3HEC —TypOIIEPaTOPH, TPAHCIIOPTHOPH, OOCKTH 3a XpaHEHE U Pa3BJICUCHHE, O0CKTH 3a
TYPUCTHYECKH aTpakIMH, MeCTa 3a HacTaHsBaHe ¢ mo 10 jerja. KOMTO ca AeCeTKA XWISAH W O0II0
MPEIOCTAaBAT 3HAYMUTEIIEH O00EM TYPHCTUYECKM YCIAYIM M CTOKH, HO CaMOCTOSITEIHO ca cliadu
HKOHOMHYECKM M (DHHAHCOBHM CTPYKTypu. EnHa oT cdepure 3a NMpHUIOKEHHE HA TOJWTHKHTE 32
moJIroMaraHe HarpuMep Moxke Jia ObJie ChJICHCTBIE 32 Ch3/IaBaHe Ha KOHKPETHH OPUTHHAIHH TPOTYyKTH
Ha 0a3a pazpaboTeHHTe Ype3 MUHUCTEPCTBOTO Ha TypU3Ma Pa3InYHU MaplIpyTH HAa TEPHTOPHITA Ha
CTpaHaTa 1o BUJIOBE TypuU3bM.ENeKTpoHHaTa Bpb3Ka ChC BCEKH MapIIpyT MOKa3Ba HETOBUS OOXBAT U
OIMCaHNE Ha BKIIIOYCHUTE 00eKTH. HUTO eMH OT Te3u MapuipyTu obadue He MPeCcTaBiIsiBa KOHKPETCH
TYPUCTUYECKHU MPOJYKT. [Iprmep 3a KOHKpETEeH MPOIYKT O] Ha3BaHMETO ‘BUHO aBaHTIOpU® MOXKeE Jia
Oble HaMmepeH Ha aapec Www.wineadventures.bg@gmail.com .Pa3paboTBaHETO Ha OpHUTHHAIHH

TYpUCTUYECKH TPOAYKTH Ha 0a3za Ha MapmipyTute OM (HOpMUPATO H3KIIOYUTEITHO ATPAKTHBHO
MIPOIYKTOBO MOPTHOIHO.

Emua or ocHOBHHMTE mHpHOpHUTETH Ha MUHHCTEPCTBOTO Ha TypH3Ma,a M Ha OpaHIIOBUTE
OpraHu3alyy TpsOBa aa ObJAT MOJUTUKUTE, TAPAHTUPAIIM HETPEKbCHATA TPIKA 38 TYPUCTHYECKUTE
kanpu. CTpaHara mMa MHOTO Jo0Opa, MHOTOCTEIIEHHa, oOpa3oBareilHa CHCTEMa 3a TOATOTOBKAa Ha
npodecnoHamCcTH 32 Hy X AuTe Ha Typu3ma. [Ipo0neMsbT e, ue moAroTBEHUTE Kaipu N30upaT aa paboTsT
B 4y>KOWHA WK B IpyTH cepH, a CTpaHaTa Cce aHTaXHUpPa J1a MPUBIHYA KaJIPH OT 4y)KOUHA, B IOBEYETO
CIy4au ¢ HUCKa WJIM JIMIICBAIIA MOAXo/smIa kBanudukanus. Huckoro 3amnamniane, KpaTKOTO CE30HHO
aHT@XHUpaHe, YCIOBHATA HA TPYHA, CBH3IaBaT [HCOHAHC MEXTy IOTyYeHa KBAUTUPHKAIUSI U
npodecnonannara peanm3anus. V3BectHO €, e B Typu3Mma 0e3 H00pu MpOoPEeCHOHATNCTH, KOUTO C
YMEHHATa CH OCHTYpsBaT KoM(popTa W NPESKHUBSIBHUATA HA TYpPHCTHTE, HE MOXKE Ja C€ Ch3/aje
KAQueCTBEH TYPUCTUYECKH NPOIYKT. [loMMTHKHTE, OCHrypsiBalid HEOOXOJMMHUTE KBaTH(UIMpaHU
CIICLMAMCTH HaMaJIsIBaT aCHMETPUUTE 110 OTHOIICHNE HAa HAIIPAaBEeH! KOMILUIEKCHU Pa3XOJIH 3a P3BUTHE
Ha TypH3Ma U KpailHUTe pe3ysTaTu OT TOBA pa3BHUTHE.
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BMecTo 3aki1iouenue

dakTuTe, pa3CHKICHUATA, POPMYIHPAHUTE OIEHKUA U KOMEHTApUTE B HACTOSIIOTO U3CIIC/IBAHE
pa3KpuBaT MHOTOILIACTOBUS aCICKT HA aCHMMETPHUYHOTO Pa3BUTHE HAa Typu3Ma. B ompesieHu ciuyuyait
TO ¢ OJarompusTHO, B IPYrd — HEOIArompusATHO.3a HAKOM TYPUCTHUYECKH JICCTUHAIUH ( HAIPUMEpP
OCTPOBHHM), aCHMETpHUsSTa C€ H3pa3siBa B MOHOMOJ Ha TypuU3Ma TOpaJd OTCHCTBHEC Ha APYTH
WKOHOMHYECKH BB3MOXKHOCTH 32 Pa3BUTHE, HE3aBUCHMO, Y€ Pe3ylTaTHTE M e(peKTHTE ca HHUCKU.3a
JIPYTH TYPUCTUYECKH JIECCTHMHALMH, TYPU3MbBT IMPEJACTABJIsIBA CEpUO3HA BB3MOKHOCT 3a
TuBepcu(UKalMsd HAa MKOHOMHMKATa W HW3TOYHUK Ha 3HauuTeNHu mnedanOu (Hanpumep CAILL).
PasnnynnTe KOMOMHAIMM OT OOCKTUBHU M CYOCKTHBHH IPEANOCTaBKHM NMPEBPBHIIAT aCUMETPUATA B
Pa3BUTHETO HA TypU3Ma B U3TOYHUK HA MO3WTUBU WM HA HEraTUBHU 3a JICCTHHALMUTE (B U3CIICABAHUS
CIy4yail) WiM 3a EMUTHUBHHUTE Ta3zapu( 3a KOWTO TpsOBa Ja ce HampaBH OTACITHO H3CIICIBAHE).
Bb3MoxkHOCTHTE 32 BIUSHHE BBPXY aCHMETPUYHOTO pa3BUTHE Ha TypH3Ma ca HM3IUI0 M300p Ha
CyOeKTUBHUS (PaKTop.
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NPEJU3BUKATEJCTBA IPEJI CbBUTUMHUSA TYPU3BM B
YCJIIOBUSATA HA COVID-19

Jou. a-p Mers Usanosa®®, Jlokt. JIuaus IMerkopa®’

Pe3rome

Cvepemennama cpeoa oomunupana om COVID-19 u cevpzanama c¢ mosa 3a0016aHe C6EMOBGHA
naHOeMuyHa 0OCmano8Ka 000a6sm Kamo NEPMAHEeHMHO USUCKEAHE ODUOIOSUYHAMA CUSYPHOCI HA OP2AHU3AMOPU,
yuacmHuyy u 3pumeny npu npogedcoane Ha cneyuaiiu cvoumus. Ozpanuyenusima npu nvmyeane u Cnazeanemo
HA cOYUAnHa OUCMAHYUSL NPAKMUYECKU PeIeKmupaxa 6bpxy Heb3MONCHOCT 34 Pearu3ayus 6 KOHGEHYUOHAIeH
60 Ha cvOumuiinus mypuzom. Topcenemo Ha pewienust, 006ede 00 paszsumue Ha XubpuoHume opmu npu Koumo
ce 3abens36a cMeceane Ha BUPTYATHUSL U PEATHUSL CEM.

B Ooxnaoa ce npasu onum 3a cucmemamuszupane u npeocmassiHe Ha OCHOGHU USMEHEeHUsl 8 HaAYUHA HA
npoGedicoane Ha CeYUATHU CLOUMUSL U NPOUSTNUNAWUNE USMEHEHUs. 8 CLbOUMULIHUSL MYPUSBM, 8 Cle0Cmaue Ha
nandemusma COVID-19. Cneyuanno msicmo e omoeleno Ha npobdiemume, nped KOUmo e UsnpaeeHd
cvOumutinama u mypucmudecka unoycmpusi. Paszenedanu ca npoznosume u ca o4epmanu onpeoeieHu npenopvku
3a 6vOewo pazeumue Ha CoOUMUIHUSL MYPUZLM.

Kniouosu oymu: cooumuiina unoycmpusi, cooumuen mypuzvM, NAHOEMUYHa 0OCMAHOBKA, XUOPUOHU CbOUMUS

JEL codes: H12, L83, Z32

1. BbBeaeHue

IIpenaBaneTo oT 4oBek Ha YoBeK Ha 3apazara oT COVID-19 Hamoxu Kato OCHOBHa MspKa
(m3nyeckaTa IOUCTAHIMSA W PECTPUKIHMK 3a IIbTyBaHE. MEXIyHapOAHUAT TYPH3IBM CE€ CBU CBHC
3aTBapsSHETO Ha TpaHUIWTE Ha cTpaHuTe. llpaBuTencTBaTa mpemnopbdYaxa H  BIOCIEICTBHE
periaMeHTHpaxa W30srBaHeTO Ha MAcOBH CHOMpaHHS, OTJAraHe WM OTMsHA Ha TOJIEMH IyOIMYHU
crOuTHs. [IpexbcHa ce qeifHOCTTa Ha Ha XOTENIUTE ¥ PECTOPAHTUTE B TIOBEUETO CTPAHHU B CBETA, KOETO
JIOBEJIE IO BUCOK IIPOIEHT Ha Oe3paboTuiia B riodaieH Marao.

[TangemusTa 10Be/E O CEPHO3HU COITHATHO-NKOHOMHUYECKH CMYIIEHHUS U €JHa OT Hal-TOJIEMUTE
periecun B NCTOpHSATA Ha Y0Be4ecTBOTO. CpeICTBO 3a MPEBEHITHS Ha PUCKa OT 3apa3sBaHe ¢ Ta3u O0ecT
€ caMOM30JIaIlis W CIa3BaHe Ha AWCTAHIW MEXAY XOopara, eTo 3amio Osxa MpenrnpheTd MepKd 3a
HaMaJIsiBaHe M 3a0paHa 3a (M3MUECKO NMPUCHCTBHE HA XopaTa Ha MAacoBH ChOMTHSA. ToBa moBeme IO
OTMSIHA WM OTJaraHe Ha CIIOPTHH, MOJMUTHYECKH, PETUTHO3HU M KyNTypHU CHOUTHS. CHOUTHIHHST
TypU3bM, KOHTO ChU€TaBa IpejlaraHeTo Ha ChOMTHITHATA W TypUCTHUYECKATa MHIyCTPHS M3MaJHA B
KpH3a.

Ha ¢ona ©Ha Ka3aHOTO W3IMBKBAa 3HAYMMOCTTA Ha pasliieXJaHe Ha NpodIeMHuTe U
MIPEeIU3BUKATENICTBATa TIpe]] CHOUTUUHUS TYpU3bM. ABTOPHUTE CU HOCHMAGAM 34 yel Ia TPOoydar
M3MEHEHUATa 1oja Bh3zAelicTBreTo Ha Covid-19, xakTo W &a mpencTaBsAT OmMpenelieHd TeHICHIIUH |
MIEPCIIEKTUBH TIpe ChbONTHIHMS TYypu3bM. MMaiiku IpeaBHI €CTECTBOTO Ha TOBA U3CIIEIBAHE KAaTO Haii-
nooxo0auy memood € U30paHO JOKYMEHTATHOTO MPOYYBAaHE, OPUEHTHPAHO B JBE TIOCOKHU: ITbpPBaTa €
OCHOBaHa Ha HAONIOACHWA W JUCKYCHH Ha NMPO(ECHOHAIUCTH MO yIpaBlIeHWEe Ha CHOWTHUS U Ha
CHeNMaTu3upaHy OPTaHu M aCOIMAIlNH, a BTOpaTa € OCHOBaHA Ha BTOPUYHU JaHHHU.

36 Cromancka akagemus ,,J1. A. Ilenos*, CBUIIIOB

87 Cromancka akazgemus ,,JI. A. Ilesos*, CBHIIOB

VYyacTtuero Ha aBTOpuUTe € KakTo cienpa: Jlokropant Jlnmms [letkoBa — a63an mepeu Ha T.3; Jou. n-p Ilers HMBanosa —
OCTaHayaTa 4yacT.
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Pa3paboTkata ce chCTOM OT TPH OCHOBHH 4YacTH. B mbpBara 4acT ca pasrieJaHd MNPHHIUITHATE
YPOILIM OT KpH3ara B CbOUTHIHMS Typu3bM moJ BiusiHue Ha Covid-19. dokyc Ha cieqpamiaTa 4acT ca
TEKYIIUTE U3MECHCHHUS U OTPAKCHUETO UM BbPXY OBJICHIOTO pa3BuTHe. BBB QuHanHaTa yacT ca gaaeHu
0000IIEHNS U TIPETOPBKH.

2. Kpwuzara B chOuTHIIHATA U TYPpHCTHYECKATA HHAYCTpHs nopoaena ot Covid-19

PeTpocriekTHBHUSAT Tperiiel BbpXy ONpeeCHUsITa 3a Kpr3a MoKa3Ba, 4e T¢ B TOJIsIMa CTEICH
ocTaBar mocieaoBarenun BbB Bpemero (Hermann, 1963), (Frandsen & Johnstone, 2010). Kpusara ce
CBBp3Ba C HEMPEABHUIMM M HEOYAKBaH HHIMUACHT, KOMTO MOXE Ja 3acTpalld IIOCTHTaHETO Ha
CTpaTErMYECKUTE LISITH Ha OPraHU3allMsATa, U3MCKBaIla Obp3U BPEMEHHH pPElIeHHs B 00cera Ha JIeiicTBHe
Ha MEHM/DKMBHTA. Jl[pyra rpymna aBTOpU OIpENeNsT 10 MoJ00eH HauuH KpH3ara KaTo HEOYaKBaHO
HapyIlIeHHEe Ha CUCTEMaTa Ha eJlHa OpraHMu3alls U CIIeIOBATENHO HeiHOTOo chiecTByBane (Orchiston,
Prayiag, & Brown, 2016) . IIpeaBu uectara UM MosiBa v BIMSIHUE, TEMATa 32 KPU3UTE BCE MO-YECTO Ce
MOsIBSIBA B HAyYHHUTE W3CIeIBaHUS. [IpuMepHTe 3a KpPU3U Ca MHOTO: CBETOBHA (PMHAHCOBA KpH3a,
NPUPOIHUA OCJCTBHSI M KATaKJIM3MH, TEPOPUCTUYHU aKTOBE, MUTPAIIMOHHH BBJIHH, MAaHISMUH U T.H.
Kpusure Morat 1a 0bat pa3HOOOpa3HH MO CBOS XapaKTep U ¢ MPOABIDKATEIHN nocieanim. Hayanure
pa3paboOTKH MO OTHOIICHUE PEAKI[MUTE HA OPraHU3alUKUTEe MPH KpH3W (B TOBA YHCIIO IJIAHMpAHE Ha
TaKMBa MPEIX U CIlIeNT), MOrar 1a ObJaT CHCTEMATU3UPAHH B J[BS KIIFOUOBH HAIPABJICHUS: YIIPABICHUE
Ha kpu3u u ycroiuusoct (Doern, 2016). B pamMkuTe Ha Te3u JBE KJIFOUYOBH KOHIICTIIMU Ce 3a0essi3Bar
pa3nuums 10 OTHOIICHHWE HAa TOBAa KOM 3aMHTEPECOBAaHM CTPaHU 1a ObJAT BKIOYEHH B MpoIeca,
MPOAKTHBEH MM PEAKTHBEH IMOJXO[] /la ce mpuiara, pokycupaHne BbpXY IUIAHUPAHE MPEIH/Ciel, HO
KaTo IUI0 BCHUKH T€ Ca B paMKHTe Ha (riiocodusita 32 MEHUDKMBHT Ha Bh3cTaHoBsiBaneTo (Williams,
Gruber, Sutcliffe, Shepherd, & Zhao, 2017).

Ha opranu3aniioHHO HUBO KPH3HCHHUS MEHUKMBHT CE CBBP3Ba ChC CTPATEINYECKO TUIAaHUPAHE,
BKJIFOYMTEITHO ONEpaTHBHA KOOPAMHAIMA 32 MOJArOTOBKA M PEaKIUs Ha OMAaCHOCTUTE, KOUTO MOTaT Ja
cripar MM mpekscHAT omeparuBuute neiinoctu (Herbane, 2013). BeB ¢okyca Ha muTeparypara 3a
KPHU3HUCEH MEHHIKMBHT € XapaKTepbT M CTENEHTAa Ha IUIAHUpPAHE, IMPEBAHTUBHHUTE CTPATETHYECKU
MEpKH W HPAKTHKH, POJATA Ha 3aMHTEPECOBAHUTE CTPAHU M OOIIHOCTUTE, KAKTO U YPOLHUTE CIIeN
kpu3ata. OTpaHMYEHO W B ONpEICNICH KOHTEKCT, HO H3KIIOYMTENCH aKIeHT B JIMTeparypara ce
3a0ens3Ba 10 OTHOIICHWE POJIATA HA YYAaCTHHUIUTE — HMHIWBUAM, OPTaHM3alid M OOIIHOCTH B
OoMaJioBa)kKaBaHe Ha cMmylleHusTa, npuuuHenn ot kpusu (Spillan & Hough, 2003). IlpusnaBa ce
pemraBamara pois Ha MEHHDKBPHTE IO BpeMe Ha KpH3a M Haii-Bede YOEXKICHHUATA, IEHHOCTUTE H
PELIMMOCTTa Ha BUCIINTE MEHHIKBPHU IIPSAKO M3II0KeHH Ha Kprusara (Pauchant & Mithroff, 1990, V.38,
N2). B cBos myOmukamust Pauchant u Mitroff (Pauchant & Mitroff, 1992) mpennarar pamka 3a
MMOATOTOBKA TMPH KPU3W, KOATO BKIIOYBA IMeT erama: (i) OTKpuBaHe Ha curHan (odakBane), (ii)
MMOATOTOBKA (M3rpaXkJIaHe Ha KalaluTeT, HampuMep oOydenus ), (iii) orpaHndaBane (OrpaHMYaBaHe Ha
MO-HATaTHIIHY TOBTOPHU yaapH), (iv) Bb3CTaHOBSIBaHE (OTIEpaTHUBHU JACHHOCTH 32 BH3CTaHOBSBAaHE HA
KOHTPOJIa/TIPUBEXXJaHE B CHOTBETCTBHE) U (V) M3BEXKTaHE Ha MOYKH (TIOKa3aTend 3a eheKTUBHOCTTA Ha
¢upmara mpe3 Kpuzara). BrocnencTBue paziWyHM YUSHH Ca Tpeularalld M Pa3BUBAIM €TANHTE 3a
yIpaBlieHHE TP KPU3U KaTo TpH (paszu ca oomu: (i) mpenu kpu3ara (PoKycupa ce BbpXy IIIaHUPAHETO
OT TJIE/IHA TOYKA Ha MTPEeIBIKAAHE U UACHTHU(UIIMPaHe Ha BB3ICHCTBHETO HA Kpr3ara), (i) Mo BpeMe Ha
Kpu3ara (TpuiaraHe Ha PEeBaHTHBHHU MepKH), (iii) cien kpr3a (KI04oBH H300pH 32 OPraHU3aIMOHHO
obyuenue) (Bundy, Pharrer, Colle, & Coombs, 2016). IIpensux ¢daxra, ue mangemusita COVID-19 He
Oe ouakBaHa OT OW3HEca B ILIENUS CBST, HO TOW € M3JI0KEH Ha HEWHOTO BIMSHHE, M3CICIBAHUS Ca
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q)OKyCI/IpaHI/I BBPXY BIUAHHUCTO IO BPEMC U MOCICAULUTE CIIC MaHACMUATA. H3MeHeHHs B KIIOUOBHU
ACIICKTH OT pa3BUTHUECTO HA TypU3Ma Ca MPECACTABCHU B Ta6J'II/ILIa 1.

Tabruya 1. Typusmom npeou u creo kpuzama Covid — 19 (Vargas-Sanches, 2021)

penu (OT) Caen (Kbm)
[Toreue JIubepanu3zarus IToBeue KOHTPON (CaHUTAPEH, KAAIUTET, JUCTAHIIHS U
zp. )
[ToBeue 'nobanu3aius IToBeue Pernonanusaius
Hnnamuzbem M3menunBoct, Hecurypuoct, KoMriekcTHOCT 1

Heonpenenenoct (VUCA — Volatility, Uncertainty,
Complexity, Ambiguity)

Konkypenmus Xurmep KOHKYPEHITHUS

Kpeatusnoct WzkimounTenHa KpeaTHBHOCT

I'sBkaBoCT M IIBpraBruHa Mskmountenna ['sBkaBocT u IIbpraBuna

3Ps Mogen na ymnpasienne (Public- 4Ps Mopen na ynpaenenue (Public- Private-People
Private Partnership) Partnership)

[IpexuBsiBanus PerepenatuBHM NpexrBABaHUSA (32 TyXa U TAJIOTO)
duznuecka conuaIn3anus Cornmanmzanys cbC 3aCHICHO BUPTYaJTHO PUCHCTBHE
Hururanuzanus PoGotm3amus n M3KyCcTBEH HHTEICKT

Msmounux.: Vargas-Sanches, A. A new tourism governance for a new time?// Hight-level Conference
TORMAN 2021. On-line, May 2021.

B cektopa Ha TypuzMa KpWU3UCHHS MEHH/DKMBHT € OPUCHTHPAH TPEAUMHO KbM CIpaBSHE C
KpaTKOTpaifH!u MPUPOTHHU OencTBUs. [IpeiBUI MPOIBIDKUTEITHUS W CIIOKEH XapakTep Ha MaHJIeMUsTa
COVID-19 ce ropop 3a afantiBHa yCTORYMBOCT J1a TOEMAT HATHCKA OT BBHIIIHK U BbTPELIHH 3aIlIaxH.
YcroitunBocTTa ce pokycHpa BEpXy pa3padOTBAaHETO Ha MPOIIECH, Ype3 KOUTO YIACTHUIIUTE MOTaT Jia
ce WICHTH(UIPAT, afanTUPAT | U3MOI3BAT PECYPCUTE 3a MPOTUBOJICHCTBUE HA TIPOOIEMUTE TPEH,
Mo BpeMe W cie]] Kpu3a 3a HaJexkIHO (QyHKIHOHMpaHe. B cdepara Ha KpU3HMCHHUS MEHHIKMBHT
KOHIIEIIMATA 3a MpoabDKaBan omsHec MeHumKMBHT (BCM — Business Continuity Management)
MoJTYepTaBa 3HAYCHUETO Ha MOOMJIM3MPAHETO Ha OpPraHM3allMOHHW pecypcu. Mnesra e Ou3HeChT jaa
(hopmanmsmpa, CTpyKTypupa U pasmpeielis peCypcH B Cllydail Ha Kpu3a, Taka 4e OenCTBHeTO Ja Obie
cmekueHo edektuBHO (Bxk. Tabmuma 2). Ilpeamonara peakThBHaA CTpaTerus Ha HENPEABUICHH
cutyaruu. Ocser ToBa pokychT Ha BMC e BhpXy HHAWBUYaTHOCTTA Ha €THA OpPTaHM3alls J1a Ch3aBa
YCTOWYMBOCT 4Ype3 akTHBHA MoOmM3als Ha cBoute pecypeu (Faisal, Albrecht, & Coetzee, 2020).
Tabruya 2. Cmpameauuecku nooxoo ¢ cied Covid-19 cyenapuii: naxou npenopvku

KaxkBo 1a ce n36sirBa (MHepIuu 3a KaxkBo 1a ce npaBu (neiicTBus 3a

o0pbIaHe) H3cJIeIBaHe)

WHepuyn KbM NPOMOLMOHAIHO 06a31paH CucreMaTHyHO ynpaBjeHue 0asupaHo HA

Imoaxona JAaHHU: JIOTHKA, yIIpaBJIsIBaHa OT JaHHU

I/IHepL[I/IHTa ,,6H3HGC KaKTO OOMKHOBEHO" Hpocnem{BaHe Pa3BUTUCTO HAa TCXHOJIOTUUTC U
H3MO0JI3BAHC HA TYPUCTUYCCKHU CMAPT MOJCIIN

90



Huepuusta ,,ynpaBieHue KakTo OOUKHOBEHO [TonmxaBane Ha nenute? ToBa 3aBHCH OT
(hakTOpH KaTo CTpaTernyecko Mo3UIHOHNUPAHE,
[a3apeH CEerMeEHT. ... ..

(Kyarypna) unepuus KbM pasieficHHe U He [la3zapHa muBepcuduKanys 3a 1a cTaHaT 1o-
criofienisine (IaHHHU, UJEH. . ..) I'bBKaBHU U OLEJIABAIIT

Huepuusira na ce octaBuill J1a OB el BOJEH OT KYJITI/IBI/IpaHe Ha KOHLIETIUA 3a

¢daranuzpm BB3CTAaHOBUTEJICH U PErepaTUBEH TYPU3bM
Hszmounux: Vargas-Sanches, A. A new tourism governance for a new time?// Hight-level Conference
TORMAN 2021. On-line, May 2021.

BceoOmo MHeHuwe e, 4Ye TpakTHUKUTE NpW YIpaBlIeHWE Ha Typu3Ma TpsOBa aa Obaat
npepasriie/laHi B KOHTEKCTa Ha Oe3npelieIeHTHO Bh3/ielicTBamara nanaemMus, nopojaena or COVID-19.
[NannemusTa mokasa, 4ye KaKbBTO U HANPEABK Jia peaTi3upa YOBEIIKOTO Pa3BUTHE, TO TON € U3JI0XKEH
Ha pUcK. ['onsiMa yacT OT PHCKOBETE Ca M3BECTHH W CBETHT KOJIEKTHBHO paslojiara ¢ eKClepTu3a u
pecypcH 3a TIXHOTO yrpasiieHHe. TpsOBa obaue aa ce u3rpaay 37paBUHA U yCTOWYMBOCT HA PUCKOBE,
KOHMTO HE ca M3BECTHH M MPOYYEHHU Bce ole. Kio4oB ypok OT maHjeMusTa €, 4e ynpaBlIeHHETO Ha
pucKa TpsOBa J1a € YacT OT €BOJIIOLMATA B YIIpaBlieHUEeTO Ha TypusMa (B Tabmuma 3).

Tabnuya 3. Esontoyusa 6 ynpasnenuemo Ha mypusmda

OcHOBHA CTOWHOCT VYBeanuyaBpaHe Ha Hog anmnanc ¢ o6uHocTTa
YIPaBJIEHCKATE CIIOCOOHOCTH
e llHTenekTyanHa ¢ AHTHKPH3HCEH IUIaH 32 [Ty6nuuno-Yactao-Yosemxko
XyMaHHOCT; HENpPEIBUIEHH OOCTOATENCTBa; | MAPTHHOPCTBO
e ConmmapHoCT ¢ 00IIHOCTTa; | ® Yrpasnenue Ha obmuocrra; | (Public-Private-People
e IleHTpasHO MSCTO HA e TexHoorun/3Hanue; Partnership)
JOBEKA. o JIuBepcudukaIiusi.

Hsmounux: Vargas-Sanches, A. A new tourism governance for a new time?// Hight-level Conference
TORMAN 2021. On-line, May 2021.

3. CnbcTosiHME M 0YAKBaHUs 32 CHOMTHIHMS TYPU3bM B yciaoBusita Ha Covid-19

KaxkTo e n3BecTHO mopaam omacHoCT oT paznpoctpaneanero Ha COVID-19, pu 00sBsBaHETO HA
MaHJIEMHUsI, BCHUYKH MAacoOBU ChOUTHs OsfXa OTMEHEHH, OTIIOKEHH 32 MO-KbCEH €Tall MM MPOBEICHU
oHnaiiH. Ha mo-kbceH eram HMamie BB3MOXKHOCT Jia C€ MPOBEKAAT CHOWTHUS TNPU CTPOTH
MPOTUBOCTTHIMMAYHA MEPKH U 3aBUINEH 3/IpaBEH KOHTPOJI MPH M3IIBIHEHUETO. B pe3ynrar Ha ToBa
HapacHa poJIsATa Ha OHJIAWH ChOUTHSATA U TAXHATA MONYJISIPHOCT Ie ce yBenu4uana. [IpeanocraBkute 3a
TOBAa ca MHOTO, Karo HSIKOW OT Hai-BaKHUTE OCBCH HAJAraHETO HA M3BBHPEIHO MOJOXKCHUE MPU
MaHJEeMUs © HEOOXOIMMOCTTA JIa CE 3ara3u 3[[PaBeTO Ha CIY)KUTEIUTE, ChII0 TaKa € MO-HUCKATa I[eHa
3a TIPOBEKIAaHE HA KOPIOPATHUBHO ChOWTHE. J[pyra mprunHa OHJIaWH CHOUTHUATA Ja HaOMpaT BCe MO-
rojsiMa MOMyJISAPHOCT € 3all0TO TaKa ce JOCTUTa JI0 BCe MO-IIMpoKa ayautopus. [losBuxa ce u
XUOPUHH CHOUTHS, TPH KOUTO YaCT OT YUACTHHUIIUTE Ca B 3aJia, a APyra 4acT oHnaiH. OpraHusamnusara
HAa €/IHO BUPTYAITHO ChOUTHE U3UCKBA OCBEH OIUT U HAKOH T0-CIeUGHYHI TEXHUYESCKA YMEHUS, KAKTO
1 MoA00p Ha MOAXOSI] cOPTyep, KOSTO BCe MOBeve Hatara (oKyca Jia ce U3MEeCTBa KbM ThPCEHETO Ha
KB (PUIIMPAH TIepCoHA B 007acTTa. ThPCEHETO HA MEPCOHAT CHIO CE OCHINECTBIBA OHIIAIH, KOETO
MO3BOJISIBA MTO-ObP3uUst My W eeKTHBEH moj00p. Pa3xoaure, kaTo HapuMep 3a MbTHU U U3XPaHBaHE
Ha MepcoHaa ce ChKpallaBaT, KakTo U HAEMHUTE 32 MSICTO U KOHCYMaTHBH.
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Covid-19 Hapymm CBETOBHHTE Ma3apd W ONPEACICHH HHIYCTPUU IPACTHYHO. Typu3MbT U
CcbOMTHIHATA MHIYCTPUS ca B Hal-TONsMa pelecHs. buzHechT € B ynaabK, MOpaad MOJAbpKaHe Ha
HEJIOCTUT Ha 3HAYUTEJCH KaluTall B ABJITOCPOYEH IUIaH, BBIPEKH H3IMOJI3BaHE HA TEXHOJIOTWYHU
peleHrs, KOUTO HO HE MOTaT J1a 3aMEHAT HAITBJIHO XHUBHUTE CHOMTHS U Ja OCUTYPAT MPUXOAUTE OT
T'OJIEMUTC KUBHU C’b6I/ITI/I$1.

Ta3u n3meHena cpena e uscneasana ot ResearchDive, kouTo B CBOHM JOKIJIAA MPABAT CICTHHS
ananu3z na nemme cunu na Ilopmwp 3a I'nodannara crOuTniina unaycrpus (ResearchDive, May
2021):

e Jloco60opHa cura ma npedrodxcumenume: KommaHumre, onepupalid Ha Ta3apa Ha CHOUTHS
W3II0NI3BAaT CBOETO HAIMYHO HAJAMOIIHME B NPErOBOPUTE, 32 Jla JIOTOBOPAT CHIDKABaHE IICHUTE Ha
noctaBkute. Moxe Jia ce TBBP/IH, Ye JOTOBOPHATA CHIIa Ha TIPE/ITIOKUTEIUTE e yMepend.

e /locosoprama cuna na nompedoumenume: Thi KaTo MOTPEOUTEIUTE Ca TOJIIM OpOM, TAXHATA
JIOTOBOpHA CHJIa € Ha HUCKO HUBO. ChHIO Taka Ch3JaBaHETO Ha IIMPOKa KIMEHTCKa 0a3a u Obp30TO
WHOBHPAHEC B HOBMU IPOAYKTH, IIOAIIOMAra KOMIIAHUHUTEC B CLGHTHﬁHaTa HHAYCTpHUA da peayuupar
JOrOBOpHATa MOIII Ha noTpedutenute. ETo 3amo moropopHata cuiia Ha OTPEOUTEIINTE e HUCKA.

e 3annaxa om noeu yuacmuuyu. HaBnnzaHero Ha HOBM KOMIIAHWHW Ha Ta3apa Ha ChOMTHITHATa
UHAYCTPpHA € CBbP3aHO C M3II0JI3BAHC HAa HOBU IMOJAXO0JU KAaTO aJallITUPpaHEC HA MHOBATHBHU TEXHOJIOTUU,
MMPOAYKTOBH MHOBAIIUH, CTPATCTUH 3a HAMAJIIBAHE Ha NMPEAJIaraHuTe UCHU U Ip€ajiarane Ha OTCTBIIKHU.
ChlecTByBaIIUTe KOMIIAHUW CHINO aKTUBU3UPAT Pa3BUTUETO HA CBOETO MpejJiaraHe 3a Ja OcTaHaT
KOHKYPEHTHH. 3aruiaxarta OT HOBH yYacTHHIM € QopMyJIHpaHa KaTo yMepena.

e 3annaxa om 3amecmumeny: Hanmdauero Ha MPOJIYKTH 3aMECTUTENHN KaTo TuaTgopmute Z00m,
Google Meet u corpanHUTe MEIUK yBEIMYaBaT 3arjiaxaTa OT 3aMECTUTENH. TsIXHATa MOMYJSIPHOCT
HapacTBa B YCIIOBHATA HA MaHJEMHS, TIOPAJIN HAJOKECHUTE PECTPUKIIMU 32 (HU3NUECKH ChOUpaHUs Ha
xopa. Ha To3u eram 3ammaxarta OoT 3aMECTUTENHN CE OMpeeNisi KaTo yMepend.

e Konkypenmnama 6opoa Ha naszapa: bposT Ha ydacTHHIMTE Ha Ta3apa Ha CHOWTHITHaTa
WHIYCTpHUA € BHCOK M CTpaTeTHMHWTE W3MOJI3BaHMW Ha Tla3apa KaTro CIWBaHUSA W MpHUII0OMBaHe,
MMapTHHOPCTBO M HOBY TEXHOIOTMK HapacTBa. KoHKypeHTHaTa 60pOa Ha rmazapa Ha ChOUTHA € yMepenad.

MexnyrapomHara ¢ectrBanHa u chOnTHIHA acoumarws ompenens 2020-2021 kaTo roguHu C
,,HeouakBana peannoct™ (Internashional Festivals&Events Association, 2021). Acomnmarusra momeMa
WHHIMaTHBaTa ,,/[a BpHEM 0THOBO chOuTHsATa™ (Bring Back Events), npuapyskaBamure st Tpi OCHOBHH
MTOCTIaHMS: HOCETEe MacKH, CIIa3BaiiTe JUCTAHITNs, BAKCHHHUpAiTe ce. M3cnenpannsTa moka3Bar, e Te3n
B TOAWHHM Ca W3MOI3BaHM OT padoremmre B cdepara Ha WHAYCTpUATA Ha CHOUTHITA 3a
YCHBBPIIICHCTBAHE HA TEXHUTE 3HAHUS U YMEHHUS ¢ (DOKYC BBPXY TEXHOJIIOTUUTE ¥ OHJIAHH TUIaThopMu
3a OpraHu3upaHe Ha CHOUTHUS, KaKTO U cOPTyep 3a OpraHu3NpaHe Ha BUPTyaTHH ChOUTHS. B ciydanTe
B KOWTO € BB3MOXHO C€ OpTaHU3MpaT BUPTYAITHH CHOWTHS, OHJIAHH AUCKYCHUH U PYTH, Taka 4e Ja ce
MTOIbpKa MHAYCTPHUATA AKTUBHA U JIa CE OCHIIIECTBSBA BPB3Ka C MOTPEOUTEINTE BHB BUPTYATHA Cpeia.

Hpyru enuanus evpxy coOumuiinama un0ycmpus.

o [losuwiena nepconanuzayus. IlomoxxuTeneH pe3ynrar OT OHJANWH CHOWUTHSATA HA JKUBO €
MTOBUIIEHOTO YyBCTBO Ha MEPCOHAIM3AIMSA U AOCTBITHOCTTA 0 KineHTuTe. [Ipn KOHBeHIIMOHATHATE
ChOUTHS, KOTAaTO MMa ChOWpaHe Ha MHOXKECTBO XOpa Ha ToJsAMa IUIONI 10 BpeMe Ha MpeCTaBlIeHHE,
MPEKMBSIBAHETO TOHSKOTa € HemepcoHann3upaHo. OCHOBHA MpUYMHA € HATWYMETO Ha Thima. [lpu
OHJIATH CHOMTHATA TO3M HEJOCTATHK € MPEOAOIISIH, Ype3 Bh3MOKHOCTTA J1a C€ y4acTBa B ChOUTHE U B
CBIIIOTO BPEME JIa CH B CBOATA OOKpEHXkKaBalla cCpea.
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e [nobanno mpucvcmeue. Jpyro BB3IEHCTBHE € TpEeMaxBaHETO Ha TpaHUYHHUTE Oapuepu
MOCPEICTBOM BUPTYaJIHHUS PBCT U Ch3AaBaHETO Ha ycellane 3a 01130CcT ¥ peopMupaHe Ha TI00aTHOTO
ceno. Bwrpeku, ye xopata ouakBaT Ja OTMHUHE MO-OBP30 TO3W MEPHOA, CHOUTHUATA U (ECTHUBAIHUTE B
OHJalH (hopMmar NaBaT HOBH BB3MOKHOCTH 3a OW3HEca MO LENIHSA CBAT U yCEllaHe 3a CIIOTEHOCT B
TEXKUTE BpeMeHa.

o Cvepemennu pexnamuu mexnuxu. Bmusauero Ha Covid-19 BbpXy pekilaMHUTE TEXHUKH €
CBBP3aHO C TOBA, Y€ XOpaTa OCTaBaT B JIOMOBETE CH M CE MOBHUIIIABA M3IIOJI3BAHETO Ha TUIATPOPMHUTE HA
COLIMAITHUTE MEAWH, KaTO MOCIaHUATa KbM TAX CTaBaT MO-IEHTPUPAHHU, TUHAMUYHU U aHTaKHpAaIly.
ToBa moBene 10 MPOMOTHpAHE BCE MO-YECTO Ha MPOAYKTH M YCIAYTH 4pe3 Te3d IIaThopMH, KaTo
aKIEHTHPaT BbPXY CIa3BaHE Ha CAHUTAPHU MEPKH.

o Hucxu paszxoou. ToBa € KakTO MO3UTHB, Taka W HEraTHB 3a HHIYCTPHUITa Ha CHLOWUTHSITA.
BupTtyanaure cbOUTHSI CTPYBaT MO-MAJIKO OT KOHBEHI[MOHATHUTE CHOUTHS, HO Ca CBBP3aHH U C TIO-
HUCKH TPUXOJIM 3a KOMIaHusiTa. ToBa 3acsara paboTHaTa cuja, KOUTO Ca 3aBUCHMH OT TPAIUIIMOHHUS
Ha4YMH Ha MPOBEXK/IaHEe HA CHOMTHUATA U TOBA BOJIH JI0 Oe3paboTulia.

[IpeobnanaBamia yact ot nporHo3ute cebp3and ¢ COVID -19 B MOMeHTa Ha MHCTUTYIUHUTE,
KacasT Makpo HHUBOTO, HO CBIIECTBYBAT W M3CIIe[BaHUSI ca (OKYCHPaHU BBPXY MOTCHIMAIHOTO
MIEPCOHAITHO BIMSHUE. TypHU3MBT, KOWTO € CHIIHO 3aBUCHM OT TyPUCTHUYECKUTE TIOTOIH, CE peaTu3nupa
ype3 pemeHusATa (OTTOBOPHT) HAa MOTPEOUTENUTE.

I'oBopuM 3a pecrapT Ha Typusma cien 3aTuxBaHe Ha maHaemusara or COVID-19 u pemuna
eKCIepTH Ce OMMTBAT Jia ]aBaT HACOKH B KOMTO TYPHU3MBT Jia c€ MapKeTtupa u MeHaxupa. OTBaps ce
TI0JI€ 3a TIpUJIaraHe Ha MHOBATHBHU MEXaHW3MU 3a CIIpaBsIHE C Mpeau3BuKaTeicTBara (Bx. Taommia 4).

Tabruya 4. Ilpomenu 6 ponama na Opaanusayuume 3a ynpasienue na oecmunayusma (DMO)

Or KbM
Mapxkeronor OpxecTparop Ha 3aMHTEPECOBAHUTE JIUIA B
JIECTUHAIUATA
[TocpenHuk BBHB Bepurara 3a Ch3/1aBaHE HA ®DacunuTaTop 32 B3MOKHOCTHTE Ha YWICHOBETE
CTOMHOCT cu
bpana npoMotsp MHTENMHKBHC NPOMOTHD U CTPATETUYECKU
ToTJIe T

Hsmounux: Vargas-Sanches, A. A new tourism governance for a new time?// Hight-level Conference
TORMAN 2021. On-line, May 2021.

B moxnman na Allied Market Research ce mocouBa, Ye O4akBaHHAT CPEIHOTOMMINCH TEMIT Ha
pactex Ha choutnitnara uaayctpus (CAGR - Compound annual growth rate) 3a neproaa ot 2021 1o
2028 r. e 11,2% (Vig & Deshmukh, 2021). IIpe3 2019 r. cermeHTa Ha KOPIOPATHBHUTE CHOUTHS,
CEeMUHAapH, U3JI0KEHUS 3aeMaT Hall-TOJISIM [T cpel BUunoBeTe cbOuTrs. OChILECTBIBAHETO UM OHJIAHH
WM B XUOpUAEH BapHaHT BOOM M A0 HapacTBaHE Ha Opos Ha y4YaCTHHLUTE B TO3M THIl CHOMTHS,
pasiuupsABaHe TAXHATa JOCTBIIHOCT U reorpadcko nokpurue. Pasxoanre 3a opraHusupaHe Ha CbOUTHS,
KOUTO BKIIFOYBAT ON-Side pa3xoau 3a XpaHa M KEThPHHT, 3a 3a0aBJICHMs, 32 HaeM Ha MOMEIICHHS Ce
ouakBa jia ce orpannyar u B Opaenie. Kem 2019 1. Hall-ronsM H3TOYHHUK Ha MPUXOU € CIIOHCOPCTBOTO,
Mopajiy Bb3MOKHOCTTA OPraHu3aTOPUTE Ja JOOUAT KOHKYPEHTHO MPEIUMCTBO KaTO PEKJIAMHUPAT CTOKH
W YyCIOYT'M W HO TO3M HAUMH NPHUBJIEKAT IIMPOK KpbI morpedurenu. OuakBanusra ca kbM 2028 T.
CIIOHCOPCTBOTO Ja 3ara3d BHCOK U1 KaTO M3TOYHUK Ha MPHUXOIHM 33 ChOWTHIHATA MHIYCTPHUS ChC

CpeqHOroJuIleH TeMn Ha HapacTBaHe 12.1% 3a mepmona 2021 - 2028. IIpornosure 3a nepuoaa 2021-
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2028 ca 1a ©Ma Hal-TOJISIM PBCT Ha Pa3BJICKATEIIHUTE My3UKaTHU chouTHs — 12,4%. Karo oTHOCHTENCH
JSUT ¥ KaTO PBCT 3HAYMMO MSCTO I UMAT KOPHOPATUBHUTE ChOWUTHUS, CPEll KOMTO IIE CE OTKPOSBa
HWHTEpEeChT KbM CEMUHAPH 3a MpeanpuemMadecTBo 1 ousHec. OyakBaHusATa ca M B ObJIEIIE 1a Ce 3ara3u
XUOPHUIHUS MOJIET HA TO3W BUJ ChOUTHS, KOETO Iiie peIeKTHpa BbPXY IMO-HUCKO HHUBO Ha JICJIOBUS

CHOMTHEH TYPU3bM.

4. 3akaoveHue

JeliHocTTa Ha OpraHU3aNUUTE CBBP3aHN ChC CHOUTHITHMS TYPH3bM 10 BpEMeE Ha IMaHAEeMUsTA € B
KOMILTHIIMPaHO cheTosiane. OT eiHa cTpaHa, Te TpsOBa Ja ce choOpassT C MIPAaBUTEIICTBEHHU H 3[IPaBHU
MEpKH 3a OrpaHHYaBaHe Ha KOPOHABUPYCHATA MTAHJEMUSI, a OT IpyTa Ja MOAIbPKAT JEHHOCTTa CH, TaKa
4e J1a MPOAbJKAT KOraTo OTPaHNYeHUATa OTIAAHAT. B TO3M CMHUCHI no0dbpicanemo na oelinocmma
Ha ¢ona Ha Covid-19 usucksa (Gajjar & Parmar, 2020):

e besonacnocm na yuacmeawume 6 Nvmygame u CboOumue: OpraHn3aTopy, y9aCTHUIH, CIOHCOPH,
3putenn. HeoOXxommumo e crazBaHe Ha akTyalHUTE KbM MOMEHTa OTPaHMYCHHUS MPEIIHCAHH OT
BIIacTUTE: Je3MH(QEKIUS, JUCTAHIUS, IUCHUILINHA, M3UCKBaHE Ha CepTH(HKAT 32 BaKCHHAIUS WA
OTpHIIATEIIeH TECT U T.H.

o Komynuxayus. Opranu3atopbT TPIOBa Jia € JOCTATHUHO OTTOBOPEH 3a Jia U3Ipaiia aJeKBaTHU
CHOOILICHHS U Jia TIpeaBa HeoOXoauMara HH()OPMAaIIKs OTHOCHO IPEAa3HUTe MEPKH, KOUTO TPsOBa 1a
ce B3eMaT Mpey MbTYBaHE U Y4acTHe B ChOUTHETO.

o Qunancoso nianupane. B ycnoBusTa Ha HEBE3MOXKHOCT 32 MOJUIBPIKAHE HA TO3M BUJI OU3HEC
OTICPAaTHBHUTE Pa3X0y M OIOPKETa 32 MapKETUHT TPsIOBa Ja OBJAT CBENEHN JO MUHUMYM.

e Hacvpuasane. Makap v IepuoIbT Ja € TPY/I€H, TOBa HE O3HAYaBa 4e BCHYKU AEHHOCTH TPsOBa
na ObaaT mpeKpaTeHu Mopaan OTMSIHATA WK OTJIaraHe Ha chOuTusATa. Pemenne e paboTara OT BKBIIH
W B Ta3M HACOKa 33jJjaunTe TPsaOBa ja ObJaT GOpMYJIMpaHH Taka uye Ja MOraT Jia C€ OCBIIECTBSBAT OT
noma. Jlopu 1 ciief; OTIaiaHe Ha OTPAaHWYSHHSITA U BB3MOKHOCT 33 OpTraHU3MpPaHe Ha CHbOUTHS IPOIECHT
Ha TUTaHUPaHe U IPYTH eTanu oT paboTara Morar Jja ce U3BbPIIBAT OT AOMa.

e bvoewo naaunupare. Jla ce W3MON3Ba BPEMETO 3a IUIAaHUpAHE HAa OBJCHIM CHOWTHA, 3a
BB3MOXXHHUTE HAYMHH 32 OPTaHW3HpaHe, 32 3all03HaBaHE C TEXHOJIOTUYHHUTE TEHICHIINH, MTOAIbPKAHE
Ha BPB3KHU C KIIFOYOBH KIMEHTH U T.H. Bpemero Moke Ja ce M3IMo3Ba 3a TeHepupaHe Ha KpPeaTHBHU
WJeV W HA4WHU 32 OleNIIBaHe B ObJele.

B o0006uwenue na xazaHoto, MokeM mga cucremarmsupame Covid-19 BIMSHHETO BBPXY
CHOMTHITHHS TypU3BM 10 CIICAHHS HAYHH:!

Ilvpso. CEONTHHHUAT TYPU3BM € ABIO0KO MOBIHSH OT MaHAEMHUATA, ABJDKAIIO ce Ha JIOKJayHa
M IIUPOKO PA3MPOCTPAHEHUTE PECTPUKIMH TMPH IBTyBaHE, OTPAaHUYCHHUS 3a COIMAIHH CpPElH |
(bm3rUuecKn crOUpaHwsl, MEPKUTE 32 COLMATHA UCTaHIU. ToBa JJOBee O 3HAYMUTETHO HaMallsiBaHe Ha
MIPUXOAUTE U IPUHYAN WHAYCTPHUATA Ja OCBOOOAN 3HAYUTENHA YacT OT rmepcoHana. ['oJemMu cBeTOBHH
CchOUTHS OsIXa OTIIOKEHH, a pelulia APYTH CIOPTHU CHOUTHS, H3IOKEHHUs, (DeCTHBAIN, KOHIIEPTH Os1Xa
OTMEHEHH, KOETO C€ OTPa3H HEraTWBHO Ha 3a€TOCTTA U KaTO ISJI0 Ha TO3W BUJ JEHHOCT.

Bmopo. Buptyamaute chOUTHS TpUao0MXa TONSIMO 3HAUYEHHUE Ipe3 IMOCIEIHUTE TOAWHU H B
pe3ynTaT Ha TOBa OpraHU3aI[MHUTE OMEpHpalld B ChOMTHIHATa cdepa 3acuinxa CBOETO IUTUTAIHO
MPUCHCTBUE W TpeCTaBsHe. biiarogapeHune Ha ompenesieHd TEXHOJIOTHYHH PElIeHHs, TTOCPEICTBOM
BHPTYaJIHH CTaW U IIATQOPMH CTaHA BH3MOXKHO OCHIIECTBABAHE HA BUPTYAIHH CHOUTHS, C KOETO Ce
ocurypsiBa ¢uzndeckara AUCTAHIUS Ha YYaCTHHUIMTE, a COIMAHATa CBHP3aHOCT OCTaBa MHTErPAHA
4acT OT YOBEIIKHSA >KMBOT. BBIpeKkn 4e MmaHaeMHsATa MOBIHS HEONAronpusTHO Ha TPaTUIIMOHHHUS
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CHOMTHEH KaJleH1ap BUPTYaJTHUTE CTAPTHII CHOMTHIHU KOMIIAHUU UMAaT CTa0WIICH PbCT M HapacTBalla
MOMYJIIPHOCT 32 BUPTYAJTHH CHOUTHS.

Tpemo. BucoKuTe ONMEpaTUBHM Pa3Xodyl 3aIbpiKaT Ma3apHHUA PACTeK Ha KOHBEHLIHOHATHUTE
ceOuts. On-side cpOuTHATA MMAT OpPraHM3AIMOHHU Da3XxOld, HAeMH Ha IOMEILICHUS, XpaHa W
KEeTBPHUHT, Pa3xo/au 3a Mpe3eHTUpaHe, BKIIOYBAIIM MHKPO(OH, MPOEKTOp, e€KpaH, JEKOp, WHTEPHET
JOCTBII M JApyro crenuasHo oOopyzaBaHe. ChIIO Taka BKIIOYBAT PasXodu 3a IUCTPUOYIHS, 3a
opranuv3anus, aAMUHHUCTPATUBHU U MAapPKCTUHI'OBU pa3xXoau U Jp.

[IpoabmxuTenHOCTTa HA HMHBa3WsATa Ha BHpyCa OCTaBa KIOYOB (DAaKTOp TpH OlCHIBaHE
IAJIOCTHOTO BJIIMAHHEC Ha IIaHACMUsITA. OuyakBaHusTa Ha CKCIICPTUTE Ca C’b6I/ITI/H71HI/I$IT TYpU3bM Ja
3anouHe aa ce crabunmsupa ciex 2023 r. HuBoro Ha BakcHHAIMs, BaKCHHAIIMOHHATA €PUKACHOCT U
BAaCKMHAIMOHHUTEC MaCOpTU CC O4YaKBa Ja UMAT CbIIHOCTHA 3HAYUMOCT 3a GBI[GHICTO Ha CHOMTHIHUSA
TYPU3BM.
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KOMIIETEHIIUA HA JIAHAIMA®THUA APXUTEKT ITPU
YIIPABJIEHUE HA YCTOMYUBA 3EJIEHA HHOPACTPYKTYPA

Egena I[parosoBa38, Crannciasa Kosauepa®®

Abstract

Hacousanemo Ha eHumanuemo kvm npogecusma ,Jlanowagpmen apxumexm’ e npPOGOKUPAHO om
SHAYUMOCIING U MACMOMO HA MA3U Npogecusi 8 npoyeca no Cvb3046ane Ha GUCOKOKAYECMBEHA cpedad Ha mpyo-
obumasane-omoux, Kosimo 1usie 8bpXy JHCUGOMA U 30PAsemo HA 6CeKu UHOUBUO. B mosu cmucvi masu npogecusi
HOCU CGOAMA COYUANHA, eKONOSUYHA U UKOHOMUYECKAd 3HAYUMOCH U NOOAEHCU HA pesyiupane u
cmaHoapmu3upane 8 Cbomeememesue ¢ obwecmaeHomo passumue. Jlanowagpmunusm apxumexm uma c8oama
CbUjeCcmeena posisl 8 Cb30ABAHEMO U YNPAGICHUEeMO HA OMOETHU eleMeHmu Ha 3eleHama ungpacmpykmypa. B
HACMOAWOMO U3CNe08aHe ce 00pba GHUMAHUE HA CNEYUANUSUPAHUME KOMNEMEHYUU 3a YNPAXCHAGAHE HA
npogecusma ,,Jlanowagpmen apxumexm . Ilpoghecusi, Koamo 6 ucmopuuecku nian e npusHama obujecmeena
YEHHOCM U e 82PAdeHa 6 MAKpPOCMpYKmypama Ha obujecmeama upe3 NOIUMUYECKamd, UKOHOMUYecKkama u
KYIMYPHAMa cucmemu.

Keywords: komnemenyuu, komnemenmuocmu, 1aHouiapmern apxumexm, 3e1eHa UHGPACmpyKmypa

JEL Codes: 121, 123,Q01

1. BnBenenue

Bwaemiero B pa3BuTHETO Ha podecusiTa ,,JlanamadTeH apXuTeKT™ € HACOUEHO KbM HHTErpUpaHe
Ha CIIEeIUaIN3UPpaHUTe 3HAaHUS M YMEHUS B PA3BUTHETO HA TEXHOJIOTHUTE, EKOJIOTHATA, HKOHOMHUKATA U
KyJITypara Ha CbBpEMEHHHUTE IPajioBe. 3aTOBa MPHJIATraHETO Ha CTAaHIAPTH B IpodecHsiTa € OT 3HaUCHHE
3a TIOCTUTaHE Ha YCTOWYMBH, €THYHH, NPHUPOIOCHOOPa3HH IMPOCTPAHCTBEHH PENICHHS C BHCOKA
KyJATypHa CTOMHOCT 3a XopaTa. HenmpexkbCHaTHUAT MOHHUTOPUHI M YHPAaBJIEHUWE Ha Ipoueca Io
oOpazoBareiiHa MOJIrOTOBKA W HM3TpaXIaHe Ha 00pa3oBaTeNHM KOMIIETCHTHOCTH Ha JaHAMA(THUS
apXUTEKT, ChOOPa3eHN C MPAKTUYECKUTE YCIOBHS, € OT 3HAYCHHE 32 TIOCTUTaHE Ha yCTOWYNBH, ETHYHH,
MPHPOJOCHOOPA3HU MPOCTPAHCTBEHH PELICHHUS C BUCOKA KYATYPHA CTOMHOCT 32 XOpara.

YHHBEPCUTETCKOTO 00pa3oBaHWE, CH3AaBAiKW CTaHIAPTH, HEOOXOoAWMH Ha OBICIIUTE
maHAmaQTHA apXUTEKTH U MPaKTUKaTa Ha mpodecnsra, € BUJ KOPEKTHB U (popMUpa KOMIIETETHOCTH,
HEOOXOMIMH 32 JUTHKHOCTTA Ha MPaKTHKA.

HNmenHo BB3 OCHOBa Ha TOBa pa3dmWpaHe ce THPCH OTTOBOp Ha BBIpoca: Kax moowem Kamo
obpazosamenna uHcmumyyusi 0a cvb30a0em yCious 3a NoCmueane Ha CbOMBemcmaue mexcoy moad,
Koemo Mmodenupame Kamo o00paz0eamenni KOMNEMeHmHOCMU U HeobXxooumume HpoQhecUoHanIHu
KoMnemeHyuu 3a paboma 8 KOMNOHeHRmMU Ha 3elleHama uHgpacmpykmypa?

[Ipodecusra ,JlanamadTern apXuTEeKT HOCH CBOSITa COIMANHA, €KOJOTHYHA W WKOHOMHYECKA
3HAYMMOCT ¥ TIOJISKH Ha PETYIHPaHe U CTaHAapTH3UPAHE B ChOTBETCTBUE C OOMIECTBEHOTO Pa3BUTHE
(Benedict MA, McMahon ET, 2002; Davies C, et all, 2006, Paligorov 1., et all, 2009). B nactosioro
n3cienBaHe ce oOpbIla BHUMaHWE HA CIENUATH3UPAHUTE KOMIIETCHIIMM 3a YNIpaXHSIBaHE Ha
npodecusta , Jlanamadren apxurext™. [Ipodecus, KoATO B UICTOPUUIECKH IIIaH € TpU3HaTa 00IIeCTBeHA
[IEHHOCT U € BrpajieHa B MaKpOCTPYKTypaTa Ha oOIecTBara 4pe3 NoJUTHYecKaTa, NKOHOMHUYeCKaTa U
KynrypHara cuctemu. OT Jpyra crTpaHa ce pasriexaar ocoOeHOCTM Ha OOEKTH OT 3eJeHara

38 Jlecotexunuecku ynusepcutet, Codus, 6yn. Kimament Oxpuncku Nel0, e-mail: elena.dragozova@abv.bg
39 Jlecotexunuecku ynusepcutet, Codus, 6yn. Kimument Oxpuncku Nel0, e-mail: st_kovacheva@abv.bg
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UH]pacTpyKTypa, B KOHTO ClIeABa Ja C€ NpWJIAraT YCTOWYMBU CKOJOTHYHH MPAKTHKA U B KOHMTO
CBIIIECTBEHO Y4acTUE UMa JIaH A THHUS apXUTEKT.

JlanmmagTHUAT apXUTEKT ChC CBOMTE 3HAHUS, YMCHUS M KOMIIETCHIMH € COIIMATHO OTTOBOPHA
npodecus Mpsiko CBbp3aHa ¢ yIMpaBICHUETO Ha YCTOWYMBY celuila U u3BbHcenumuata cpeaa (IFLA,
2010; Education in LA, 2009). B wusrpakiaHeTo W yHpaBIICHHETO Ha 3elieHaTa MH(PACTPyKTypa,
ydacCTBa HaH}:[H_[a(bTHI/ISI APXUTCKT, KOHUTO CJICABa Ja IPUTCKaBa CICHUATIU3HUPAHU, HUKOHOMHUKO-
YIpaBJICHCKU CKCIICPTHU KOMIICTCHIIUU. Te morar Ja 6’b)IaT MOZACIUpPaHn 4pe3 MYJIITUANCHUIIIICHAPHA
00pa30BeTICHH MOIXOIM OCHOBaHH Ha SICHO (OpPMyJHMpaHe Ha KOMIIETCHTHOCTH, ChOTBETCTBAIM Ha
KOMIICTEHIINH, B KOHKPETEH KOHTEKCT ¥ HMBO Ha BJIaJIeCHE.

OOekT Ha uW3CIeABAaHETO ca O0O0pa30BaTEIHUTE KOMIICTEHTHOCTH U MPOQECHOHATHUTE
KOMIICTCHIINU Ha J'IaH):[HIa(bTHI/IH APXUTCKT U B3aUMOBPB3KaTa MCKAY TAX.

OcHOBHA 1IeJ1 Ha W3CICIBAHETO € Ja Ce AaHAIM3UPAT U aKTyaJH3upar ClelHaTn3upaHi
o0pa3oBaTeiH KOMIIETEHTHOCTH MPUA00MTH, 4pe3 GopMamHo 00pa3oBaHHE U MPUBESKIAHETO UM B
CbOTBECTCTBUC KbM KOHKPETHU KOMIICTCHIINH, HeO6XOJII/IMI/I 3a peaji3anus KaTo JIaHIIIHa(l)TeH APXUTEKT
pu paboTa B 3ejieHaTa HHPPACTPYKTYypa.

2. MeToanka Ha U3cJIeABAHETO
MeToauTe Ha HM3CIEABAHETO BKIIOYBAT: MPOyYBAaHE HA HaydyHa JIMTEpaTypa; MpPOYy4YBaHE Ha
MEXIYHApOIHHU CTaHmapTH (0Opa3oBaTeIHM W JUTHXHOCTHH), CPAaBHHUTENICH aHAJM3; CTCUKXOJIBP
AHAJIN3; MPOYYBaHC YPE€3 MHTCPBIOTA U aHKCTHU KapTU, q)YHKIII/IOHaHCH aHaJIn3, KIIbCTEPEH aHaJIu3 U
CTAaTHCTHYECKH METOIM 3a aHAIIN3 Ha JaHHU.
MeTo0/0rUsTa Ha IPOYYBAHETO BKJIFOYBA:
*  AHanu3 Ha ChIBPIKAHUETO HA MOHATHUATA KOMIICTEHTHOCT M KOMITETCHIIHS
» TlpoyuyBaHe Ha MEXIYHApOIHH CTaHAApPT B 00jacTTa Ha o0Opa3oBaTeIHATA MOArOTOBKA IO
nanmmmadTHA apXUTEKTYpa,;
» TIpoyuBaHe Ha MpodeCHOHATHUTE CTAHAAPTH IIPU YIIPaKHABAHE Ha MpodecHsTa U HUBaTa Ha
podecHoHaIHO IPeCTaBsHE;
* CucremaruszupaHe Ha 00pa30BaTeIHH KOMIIETEHTHOCTH 110 OTICIHU €JEMEHTH B KOHKPETEH
KOHTEKCT;
* Cucremaruzupade Ha NpOGECHOHAIHH KOMIIETCHTHOCTH II0 OTHACIHHU CJIEMEHTH H B
KOHKPETEH KOHTEKCT, ChOOPa3eHU ¢ HUBA Ha IPOPECHOHAIHO MIPEACTABSIHE;
* Hscnenpane Ha Bpb3KaTa W ThPCEHE HA CHOTBETCTBHE MEXIy oOpa3oBarenHaTa
KOMIICTCHTHOCT M KOMIICTCHIIMUTE HEOOXOAMMH 3a MPO(PECHOHATHOTO MPEACTaBIHE B
pa3InYHU HUBA.

3. PesynTatu u quckycust

2.1. 3enena ungppacmpykmypa — CobWHOCM U eJleMeHmu

B mayuynara nwmTeparypa ce CpemiaT paslUYHH HHTEpPIpETAlMd 33 IOHATHETO ,,3eJeHa
nH(ppacTpykTypa““. BHnManueTo Gelie HacOYeHO KbM OIpeaesIeHueTo nafeHo oT benequkt n MakMebH
npe3 2002 (Benedict MA, McMahon ET, p.15, 2002), KOUTO 5 ONIPEIESAT KaTo B3auMOCBbP3aHa MpeKa
OT 3€JICHH TUIOMIN, KOSITO 3ara3Ba eCTEeCTBEHUTE €KOCHCTEMHN [IEHHOCTH M (PYHKIUH U €THOBPEMEHHO
C TOBa OCHUTYPsBa IOJI3H 32 001ecTBOTO. ChIINTE aBTOPHU 51 ONPEAEIAT KaTO €KOJIOTHYHA PaMKa, KOSITO
OCHTYpsiBa €KOJIOTHYHA, COLMAIHA U MKOHOMHYecKa yctoiunBoct. [pyru asropu (Davies C, et all,
2006, p. 10-20) mocoyBar KaTo XapaKTepPHCTHKA Ha 3elicHaTa MHPPACTPYKTypa Pas3InYHUTE BHIOBE
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MapKoBe, TPaJlHU, TOPH, 3€JICHU KOPUIOPH, BOJHHU ITBTULIA, YIIMYHU ABPBETA U €CTECTBEHATA IPUPOJIA,
KOMTO H3TpakaaT Mpexa. B Tesu ompenenenuss Hamupame Hai-moOpoTo 0000IIeHHe, OMMCBAaIIo
CBUIHOCTTa Ha MOHATHETO 3eleHa MHQpacTpykTypa. [locoueHuTe eleMeHTH MPSKO MM KOCBEHO ca
00eKT Ha JNaHamapTHATA APXUTEKTypa.

Bescnopna e ponsita Ha naHMIAQTHUS APXUTEKT 3a Ch3aBaHe Ha MOJOOHH MHOTO(QYHKIIMOHATIHA
MPOCTpaHCTBa, NMpeABH] 0a3zoBaTa oOpa3oBaTelHa MOJArOTOBKA Ha 3aBBPIIMIMTE 00yYeHHETO. 3aToBa
MOCTaBUXME BBITPOCA KaK Upe3 MOJIXOASII0 O0YUEeHHE U Pa3BUTHE J1a MOZEIHpaMe KOMIICTCHIIMUTE Ha
naHmmapTHAS apXUTEKT 3a MPO(ECHOHATHHM PEIeHUs, KOUTO Ja ca OCHOBaHM HA M3CIe/BaHE Ha
Pa3InYHU €KOCUCTEMHH (DYHKIIMM Ha KOMIIOHEHTH OT 3eJieHaTa MHQpacTpykTypa. Jla ro moarorsum 3a
B3MMaHEe Ha apryMEHTHPaHU MPOPECHOHATHU PEUICHUs, OCUTYpSBAIM EKOJOTMYHA, COLMalHA W

MKOHOMHYECKA yCTONYUBOCT.
2.2. Komnemenyuu na 1anowa@dmuus apxumexm

HNmenHO MyNTH(QYHKIMOHATHOTO Pa3BUTHE Ha 3eJieHaTa MH(PACTPYKTypa Mpearoara BHCOKO
HUBO Ha NpodecHoHAIN3bM B paboTaTta Ha JaHIAQTHUS ApXUTEKT, KOUTO OT €/IHa CTpaHa ClieBa 1a
IIaHUpa pa3BUTUETO HA TEPUTOPUATA, a OT Apyra Aa OUCHU NKOHOMUYCCKUTE, CKOJIOTUYHU, COIUAJTHA
W KyITYpPHHU TIOJI3M OT TPOEKTHata My wuues. Ta3u Bpb3Ka MEXIy 4YepTexa, IUlaHa, aHaiuu3a Ha
TEpUTOPHSTA, CBHIIOCTAaBKa Ha AJITEPHATHUBH 3a H3IMOJ3BaHE C [00aBEHa CTOMHOCT ce JOoKa3Ba
HEOOXOIMMOCTTa OT pa3BHUTHE Ha NMPO(ECHOHATHN KOMIIETEHIIMH HEe caMo 3a MPOEKTUpaHe, HO U 3a

npujaraHe Ha MKOHOMHUYECKH 000CHOBaHU PEeUICHUA OT TE3U CIICHHUAIINCTH.

Yact oT npobnemMuTe, KOUTO ce UASHTU(UITUPAT TIPH MPOBEXKIAHE HA U3CIEIBAHETO Ca CBbP3aHU

*  HeoOxomumocT OT mpeaBapUTeIHO HaOUpaHe U aHaIM3upaHe Ha HHGOPMAIUs 3a HATJacuTe
Ha rpodecruoHaTHITE OOITHOCTH;

* IlpoyuBane W aHamM3 Ha HAarJaCUTE HA 3aMHTEPECOBAHWUTE CTPAHW, BKIIOYHTEIHO Ha
npodecuoHaTHUTE OOITHOCTH, I10 OTHOILICHHE Ha HEOOXOIUMHUS KIIBCTEP OT NMPO(EeCHOHATHH
KOMITCTEHIINY;

*  OmpefensiHe HA TEKECTTA M 3HAYCHUETO Ha BCSIKA OT TAX MPH YIPaXKkHsBaHE Ha ChOTBETHATA
npodecus;

* Cepro3Ha W BCE 1O CHINECTBEHA HEOOXOAWMOCT OT pa3paboTBaHE HA CHCTEMAaTH3MpaHa U
JIECHO TIPWJIOKUMA B MPAKTHKATa METOJWKA 3a OIICHKAa HAa ChOTBETCTBHETO OOpa3oBaTellHA
KOMIIETEHTHOCT (ChIbpXKAaHUE, CIEMEHTH B CHOTBETHHS KOHTEKCT), OT €JHA CTpaHa U
npodeCHOHATTHA KOMITETCHITHS ChC ChOTBETHUTE CIIEMEHTH, ChIbPIKAHHE, KOHTEKCT U HUBO
HAa BJIaJIeCHE, OT JIpyra.

3a 7a ce MOCTaBU W3CIENBAHETO BBHPXY €IWHHA M YTBBPJCHA IuaTdopMma ce MM0o30BaBaMe Ha
onpeneneHm{ 3a IIOHATHATA KOMNEMEHMHOCH U KOMnemeHyus, 1aBaiu OT BOACIITH aBTOpI/I B 06J'IB.CTT3.
omte ot 1991 (Ulrich D., Lake DG., 1991; Graham, H. T., R. Bennett, 1998; Apmcrponr, M., 2004;
Armstrong. M., 2009; Valor, C., et all, 2020) . ITpuemame, ve:

» Komnerentnoct (Competence) - cHOCOOHOCT Ha JIMYHOCTTA Ja I0JI3BA, MHTEPIPETUPA U
npujara MOJy4YeHU 3HAHWS M YMEHHS B NPOABJDKEHHE Ha IENUs My Cb3HATEJCH JKUBOT, CHOPEN
W3MCKBaHMATA HA KOHKpETHATa paboTa.
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+ Kowmnerenuus (Competency) - NOHATHETO ce OTHACS KbM paboTara W roBOpH 3a cdepara Ha
npodecroHanHa JeHHOCT, B KOSITO YOBEK € KOMIIETCHTEH. Ts1 ce OTHACs KbM JUThKHOCTTA.

B®b3 ocHoBa Ha TOBa M YacT OT PEIYITATUTE HA TPOBCACHOTO U3CJIICABAHC, CbABPIKAHUCTO HAa IBCTEC
MOHSTHS OH MOTJIO Ja ce 06131>p>1<e " IpeacCTaBu CXEMAaTU4YHO 110 HAYWH, HIPCACTABCH Ha (1)1/11“. 1.

Ha Ta3u ocHOBa € HampaBeH OMHUT 3a M3rPaKIaHe Ha JIOTHYECKa paMKa Ha ChOTBETCTBHE MEKIY
JIBETE€ MOHATHS B paMKHTE Ha JaHamapTHaTa apXuTekTypa. ThHi Karo W KOMIIETEHTHOCTTa M
KOMIIETEHIIUATA C€ CBBP3BAaT C HENpEKhCHATA IUHAMHKA CIIOPEA YCIOBHATA Ha OOIIECTBEHO
MKOHOMHYECKOTO Pa3BUTHE, KATO OTIIPABHA TOYKA € U3I0JI3BaHa 3elieHaTa MHPPACTPyKTypa ¢ 0a30BUTE
XapaKTepHU 0COOCHOCTH M M3MCKBAHUATA KbM MPOPECHOHATMCTUTE, KOUTO S Ch3/1aBaT U yIpaByIsBar.

3a nenuTe Ha M3CIEABAHETO ca IPOBEJIEHH WHAWKATHBHM WHTEPBIOTA CHC Pa3IUYHU
3aWHTEPECOBAHN CTPaHM, BKJIFOUUTEIHO CIEUUANNCTH B JaHMaTHATa apXUTEKTypa, padoTemy B
OW3HeC CTPYKTYpH, aIMHHUCTPATUBHHI OPTaHU U YIPABICHCKH OPTraHH B CENUIIHATA U U3BBHHCEIUIIHA
3erieHa HHPpacTpyKTypa. BrrpocuTe ca HacOYeHN KbM yCTaHOBSIBAaHE Ha HEOOXOMMUTE KOMIIETEHITUN
Ha JaHMApTHUS apXUTEKT U Ha TAXHOTO pa3BUTHE, 3a JIa C€ MOCTUTHE I0-BHCOKO KAauecTBO U

YCTOMYUBOCT Ha KOMITOHEHTHTE OT 3eJIeHaTa HHPPACTPYKTYpA.

Knbcrep ot KoMneTeHUMKN - B KomneteHTHOCTH - Npuaobuth
Heobxoaumu 3a upes hbopmanHo n
O/TbHOCTTA HedopmanHo obyyeHue

KOMMETEHTHOCTEH NMPO®U/T HA
MOJEN KOMMETEHTHOCTU

Queypa 1. Bpvzkama medxcoy noHamusama ,, KomnemeHmuocm” u ,, KomnemeHyus”’
OCHOBHHTE €JIEMEHTH, KOUTO Ca U3CJIEABAHU B IPOYYBAHETO Ca:

*  OOpazoBaTeTHUTE KOMIIETEHTHOCTH KaTO KOMOWHAIIUS OT KOMIETEHTHOCTH (ENEMEHTH) B
CHOTBETHHS KOHTEKCT U

*  IIpodecronanHaTa KOMIETEHTHOCT, ChbCTOALIA CE CHCTOH OT: KOMIIETEHTHOCTH (€IEMEHTH) 3a
npodecunaTa, M0 HUBO Ha AEMOHCTPUPAHN YMEHUS B CbOTBETHUSI KOHTEKCT.

O6pazoBaTenaure NpopuiIn, KaTo KOMOMHAIMS OT KOMIIETEHTHOCTH (€JIEMEHTH) ca pa3paboTeHH
criopen EBpomeiickata W HalpioHalHA KBaNM(UKAIlMOHHA paMKa W ca JETaillIHO OOChAEHU cpen
3auHTEepecOBaHNUTEe 00y4aBallu CTPYKTYpH M ca IpueTu B JIecCOTeXHNYECKH YHHBEPCUTET B HAYAIOTO
Ha 2021 r.
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[IpoyuBaHeTo Ha MpoheCHOHATHU CTaHIapTH B iardopmara MyCompetence ChIo MOAITOMOTHA

CbIICCTBCHO MNPOUCCHT HA JIOTMYCCKO 0631:p3BaHe Ha OTACITHHUTE CICMCHTU B PCIICBAHTCH KOHTCKCT,

KaKTO Ha HpO(i)eCI/IOHaHHOTO OpeacCTaBsAHE, Taka U B T'PYIUTE OT O6p330BaTGJ'IHI/I KOMIICTCHTHOCTH .

A - eKcnepT

B - cneunanucr

C - KoMneTeHTeH

D - kBanuduumpaH

Queypa 2. Huea na npogecuonanno
npeocmassime

IIo OTHOLICHHWE HAa  HUBAaTa  Ha
npodecroHanHoO MpeacTaBsiHe U3CIECIBAHETO Ce
no3oBa Ha kinacudukanus Ha MHCTHTyTa 1O
naHmqaTHA apXUTEKTypa, MyOIUKYBaHO Tpe3
2020 r. Bp3 ocHOBa Ha TOBa ca MpUeTH 4 HUBA Ha
OpefcTaBsiHe, KOMTO ca OOCBICHH  CBC
3aMHTEPECOBAaHM CTpaHM OT TIpaKkTHKara B
obrmacTTa Ha  yNpaBICHHETO HA  3€JEHH
WHOPACTPYKTypHH OOEKTH W cucTeMu. Te ca
npezcTaBeHu Ha Qur. 2.

Ot ¢ur. 2 ce Buxk/a, 4e MbPBOTO WM HAl-
BHCOKOTO HHBO €:
e A —eKcrepT — BUCOKO HUBO Ha KOMIIETEHTHOCT

(Expert);

e B — crienuaiucT — BUCOKO HUBO Ha ClielMalin3upana kpanudukaius (specialist);

e C — wmmaammu excriept - 6a30BO HUBO Ha KomreTeHTHOCT - (able);

e D- Mianamm crenuaiucT — 0a3oBa cnenuain3upana kanupukanus (accomplished).

B pesynTar Ha BCHYKO TOBa B HACTOSIIUS €Tall OT W3CIIEABAHETO € pa3paboTeHa paboTHa KapTa —

¢ur.3, KosATO UMa 3a Il Jia IpeACcTaBu 0000IIeHaTa KapTHHA Ha ChOTBETCTBUETO 3a O0YUCHHETO U

npodecuoHaTHUTEe 0COOCHOCTH Ha JIAHAIAQTHHS apXUTEKT.

OEPASOBA TENHI KOMNETEHTHOC T
Mpocpun Ha npnaoc6uTta obpasosaTenHa
KoMneTeHTHOCT

KOMAETEHTHOCTEH NPO®IN

Mpodbun Ha MsMCKBaHa 3a NPOheCHATa KOMAeTEHLMA

CneynanHocT TNangwadhTHa apx1nTekTypa

MNpodcgecra NavgwadpTeH apxMTekT

FNu4HocTHa (MHAOMBUAYanHa) KOMMNEeTeHTHOCT

JIMYHM KoMAeTeHUMK

CamMOCTOATENHOCT M OTTOROPHOCT:

Tiuuna epexrmenoct

KomneTenTHocT 5a yuene:

Tiano camoycLELpWencTEane

KomynmnkaTtnena, nparmarnaeca n
CTPATErMYECcKa KOMNETEHTHOCT:

Coumannn u KomMyHR@THERN
KOMneTeHUMH

1] 0w THoCTH

i

Ocnosnn (6asoen) I

Ocnosnn npodecuonannn
KomneTeHun

YnpacneHckl (M NHASPCEN)

Yi

VIpaenesHcKy roMTemeRIUL &
v i ue

YrpacneHue U paseumue Ha
wosewkume pecypcu

MpodeecroHanHM cneundoMyHM (TEXHMYECKM), CBbP3aHn Cc:

TexXHMYeCKN KomMneTeHunmn

TexHUH-eCKN ONNT, H3NON3BaHe Ha
NPOdhecHOHANH U TEXHOMOTHMN 1
meToan

OCHOBHM TEXHMHECKN KOMNETeHLN I
3a ynpaxaaBane Ha npodecusaTa

Mrnpopmanmon i n anrnrannm
KOMMeTeHUMKH

KomneTe UM 3a paboTa ¢
HopmaTueno Gaza, craHgapTH 1
MzNCKEAHMA

Komnerenunn no nnanmpans,
OpraHnzupane, ynpaenexue Ha
cpunancuTe na npoexrn

VhpaEnenckn KomneTe LN No
ynpaenenue Ha huHaHCHTE 1
AAMHHHCTPATHBHM AeAHOCTH,
MapPKeTHHT W NPORaHGH,

Ha MHBeCT

y
npouec.

Queypa 3. Unouxamuena pabomua Kapma

4. U3BoM 1 MpenopbKH

OcHOBHHUTE HU3BOIU OT IMPOBCACHUTEC U3CJICABAHNA MOIraT a CC 0606H.I$IT B CIICIHUTC aCIICKTU:

101



* OChILIECTBEHO € WHIMKATHBHO MPOyYBaHE HA MHEHHETO Ha 3aUHTEPECOBAHUTE CTPAaHH B
00pazoBaTelHu CTPYKTYpH, OU3HEC CTPYKTYpH, aJMUHHCTPATUBHH OPraHU M YNPaBICHCKH OPTaHH B
CeNMIHATa M HM3BBHCENUIIHA 3eJieHa HMH(QPAacCTPYKTypa W € YCTaHOBEHA 3acHiICHA TCHICHLMUS B
HEOOXOIUMOCTTAa OT TECHH BPB3KM M B3aMMOOTHOIIEHHSI MEXIy 00pa3oBaTeHUTE CTPYKTYpH M
MpaKTHKaTa B 00J1acTTa Ha JaHAaQTHATA apXUTEKTYPa;

* AHaNMM3bT Ha JaHHHUTE OT MPOYYBAHETO MOKAa3BaT SICHO HEOOXOIUMOCT OT M3padOTBaHE Ha
MaKCHMAaJTHO TOYHHM KOMIIETEHTHOCTHH MOJEIH, KOMTO B MaKCHUMajHa CTEleH Ja MOANoMarar
(dhopMupaHeTo Ha CHOTBETHUS PO ecuoHateH npodui;

* Pa3paboTeH ¢ 6a30B KOMIICTCHTHOCTEH PO Ha CIICIIUATUCTHTE, 3aBbPIIBALIH CICITHATHOCT
»JlaHImapTHa apXUTEKTypa;

* Pa3paborena e mHAMKaTHBHA pabOTHA KapTa C IeJ alpoOUpaHeTo i B pealHd MpPaKTHYECKH
yCIIOBUS ¥ pa3paboTBaHe HA paOOTHU KapTH, KAKTO 32 Pa3IMYHUTE HUBA Ha KOMIIETEHTHOCT, Taka 1 3a
KOHKpPETHHTE IPOQeCHOHATHY TIO3UINH B 00J1acTTa Ha Ch3/[aBaHE U yIIPaBlieHNE Ha 00EKTH OT 3eJieHaTa
CeIMIIHA U U3BBHCEIUIIIHA CTPYKTYpA.

Bbaaropapnocru: Hacrosmoro wu3cienBaHe ce TMpOBeXAAT OiarofapeHre Ha IIeJIeBO
¢uHaHCHpaHe 3a Hay4yHW u3cnensanus mo Jlorosop Ne 1141/05.04.2021 r. or HUC mpu JITY mo
YCIIOBHUSATA U Pea 3a IUIAaHUPAHETO, Pa3NpeaesieHUETO U Pa3X0IBaHETO Ha CPEACTBATA OT IbPKABHUI
Oromker 3a (uHAHCHMpaHEe Ha TMPHUCHIIATA HA [IbPKAaBHUTE BUCIIM YUYWINAIIA HAydyHA WIH
XyIo)kKecTBeHOTBOpUecka neiHocT (B, Op. 94 ot 04.12.2015 1.).
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COMPETITIVENESS OF FORESTRY COMPANIES IN BULGARIA IN
SITUATION OF COVID-19 PANDEMIC

Konstantin Kolev,* Iliyana Ivanova,* Ivan Uyrov*

Abstract

In mountainous and semi-mountainous regions of Bulgaria enhancing the competitiveness of forestry is the
basis for better standard of living of their inhabitants, rational use of resources and maintenance of ecological,
social and economic functions of forest territories. The COVID-19 pandemic affected various spheres of economic
life and respectively the livelihood of the population. Due to this in order to mitigate the negative economic
consequences of the COVID-19 pandemic it is essential to study its impact on the competitiveness of economic
subjects operating in forest territories of the country. For this purpose on the basis of representative regional
sample is conducted a questionnaire survey among specialists working in the field of forestry.

Keywords: competitiveness, forestry, inquiry card
JEL Codes: P42, Q23.

1. Introduction

The emergency situation arising from COVID-19 pandemic has affected nearly all sectors of
national economy. The challenges in different sectors are manifold, but mainly are related with delay of
production export, difficult access to labour, changes in consumer preferences, disruption in supply
chains and etc. As in mountainous and semi-mountainous regions of Bulgaria enhancing the
competitiveness of forestry is prerequisite for efficient use of forest resources and some benefits for
society it is important to study the impact of COVID-19 pandemic on competitiveness of economic
subjects operating in forest territories of Bulgaria.

2. Methodological grounds

Under the multidimensional category ‘enterprise competitiveness’ is understood the enterprise’s
ability to produce products more effectively and efficiently in comparison to its competitors and to
protect its market share, as well as to take advantages by the external environment and to create new
markets. All this allows to the competitive enterprises to achieve positive results concerning price, profit,
return and products quality (Sasatani, 2009, p.5). The category competitiveness can be characterized on
the basis of derived indicators and simple indicators proposed by M. Velev (Velev, 2004, p.74). They
reflect the complexity of the category as well as its multifaceted and dynamic character. Due to the
specifics of forestry some of the proposed by M. Velev derived indicators, simple (one-dimensional)
indicators and weighting coefficients are replaced by others. Through them the current and potential
competitiveness of forestry company may be estimated. The main derived indicators that are proposed
for competitiveness assessment at present phase of our studies are: competitiveness of the product being
offered, labor productivity, financial results, enterprise growth, market adaptability (Kolev, 2019, p.31;
Milchev, 2019, p.651). It should be underlined that the quantification of a multivariate indicator — which
in this case is the competitiveness — cannot claim to be exhaustive because there is always something
elusive within the set of one-dimensional indicators. They refer to certain features of the phenomenon
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being studied and are subject to quantification. In their unity as a single system they characterize the
wholeness, i.e. the multivariate indicator that is studied (Mishev, 1992, p.17).

On this methodological grounds through direct inquiry are collected data about forestry
companies competitiveness in situation of COVID-19 pandemic. The study is carried out during the
period April — May 2021. The respondents are 171 specialists connected with forestry. Part of the results
from the questionnaires is presented in current paper. One of the working hypothesis is verified by means
of Chi-Square Method. It is applied to qualitative variables, measured on nominal or ordinal scale. In

order to realize the y*>-method, the stages for hypotheses verification should be passed and ;(ezm should
be calculated. It must be emphasized that the application of x>-method involves two important restrictive

conditions. Firstly, the theoretical values for every cell ( fijf ) must not be smaller than 1 and, secondly,
if there are values of the theoretical frequencies smaller than 5, they should not be more than 20% of the
cells (Tsoklinova, Delkov, p. 295; Turhan, 2020, p. 577).

The strength of the link between the variables, about which the presence of dependence is found,
is established through the Cramer’s coefficient (Akoglu, 2018, p. 92).

3. Results and Discussions

On 1% question: ‘Does the COVID-19 pandemic affect the activities performed by forestry
companies?’ 84.6% of the requested answered negatively, 9% do not have opinion and 6.4% responded
positively. With the following four questions, which are grounded on the definition and indicators
mentioned above, we try to estimate if there are negative changes in the level of forestry companies’
competitiveness in situation of COVID-19 pandemic. From the results presented in table 1 is obvious
that according to the majority of respondents from 78% to 90% the values of main indicators, which
characterize forestry companies’ competitiveness in 2020 are unchanged in comparison with the values
from the previous years, which means that the COVID-19 pandemic does not have serious impact on
the competitiveness of forestry companies.

Table no. 1 — Distribution of Questions 2-5 answers

%
Questions from the inquiry card Unchange | Lower than Le;]rger No
than
d before opinion
before P

2" Question ‘How do you assess the
vo!ume of realized produ_ctlc?n in ph){smal 8.8 101 79 3.2
units by forestry companies in 2020 in
comparison with previous years?’
3" Question ‘How do you assess the
!abour p_roductlvm_/ in for-estry cqmpames 874 43 46 37
in 2020 in comparison with previous
years?’
4™ Question ‘How do you assess the
financial results of forestry companies in 81.2 9.8 5.7 3.3
2020 in comparison with previous years?’
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5™ Question ‘How do you assess the value
of fixed assets of forestry companies in 89.5 4.2 4.0 2,3
2020 in comparison with previous years?’

From the answers of 5" question becomes clear that forestry companies do not growth as a
consequence of rational management decisions (Neykov, Kitchoukov, Antov, Savov, 2019, p.232) and
investment in forestry. In previous our studies, on the grounds of national forestry competitiveness
estimation in 15 states members of EU is established unsatisfactory ranking of the Bulgarian forestry
(13 place) which does not correspond to the possessed forest resources. The main reason for that are the
insufficient investments (Kolev, 2019, p.37.; Kolev, Tsoklinova, Delkov, 2020, p.164). Because of that
in present study through question 6™ we would like to understand the opinion of the specialists about
the level of investment in Bulgarian forestry. The results are presented in table 2. and confirmed the
objective fact that in Bulgarian forestry the investment in timber harvesting equipment, equipment for
performance of silviculturaral activities, forest road network, forest plantation, production of non-wood
products and services, qualification and knowledge of forestry employees are low and very low.

Table no. 2 — Distribution of Question 6 answers

%
Question 6 - -
Very high High Low Very low
th : ¢
H he level
6 'Questlon .ow do y(.)u assess the leve i 14 66.7 19.3
of investment in Bulgarian forestry?’
6.1. Question ‘How do you assess the
level of investment in timber harvesting - 15 67.4 17.6

equipment?’

6.2. Question ‘How do you assess the
level of investment in equipment for - 20 49.1 30.9
performance of silvicultural activities?’

6.3. Question ‘How do you assess the
level of investment in forest road 1.9 23.1 50.0 25.0
network?’

6.4. Question ‘How do you assess the

. . . 2.0 8.2 46.9 42.9
level of investment in forest plantation?’

6.5. Question ‘How do you assess the
level of investment in production of non- 1.9 7.7 42.3 48.1
wood products and services?’

6.6. Question ‘How do you assess the
level of investment in improvement the
gualification and knowledge of forestry
employees?’

1.9 16.7 59.3 22.2

The reasons for insufficient investment and unsatisfactory competitiveness of Bulgarian forestry
are complex and manifold. In current study we verify only one working hypothesis, which is: the level
of investment in Bulgarian forestry is insufficient because the economic entities in Bulgarian forestry
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do not have opportunities for long-term planning of revenues and expenditures from their activities. Its
verification can be done by means of y*>-method, investigating whether a link exists between answers of
6" question of the inquiry card and answers of 7" question of the inquiry card: ‘How do you assess the
opportunities before economic entities in Bulgarian forestry for long-term planning of revenues and
expenditures from their activities?’.

According to hypothesis zero (Ho) between the level of investment in Bulgarian forestry and
opportunities for long-term planning of revenues and expenditures by economic entities there is no
connection. The alternative hypothesis (H:) is opposite. It sounds that between the level of investment
in Bulgarian forestry and opportunities for long-term planning of revenues and expenditures by
economic entities there is dependence. The theoretical frequencies are calculated in table 3.

It is calculated that ;(ezm Jis equal to 31.838. From the tables for y>-distribution is established that

x¢ is equal to 12.592. As yZ2 > y/ the hypothesis zero (Ho) is rejected and the alternative (Hy) is

accepted. Its strength is determined by the Cramer’s coefficient. It is 0.305, which means that the
dependence between the level of investment and the opportunities for long-term planning according to
H. Akoglu (2018) is strong in terms of strength.
Table no. 3 — Actual and theoretical frecuencies

How do you assess the opportunities before economic
Variables entities in Bulgarian fort?stry for Iong-tgrm p.Ia.n.ning
of revenues and expenditures from their activities? Total
Very good Good Bad Very bad
Actual frequencies 9.0 18.0 3.0 3.0 33.0
How do you Very low Theoretical
assess the level frequencies 5.0 13.5 12.9 1.6 33.0
of investment Actual frequencies 7.0 44.0 60.0 3.0 114.0
in Bulgarian Low Theoretical
forestry? frequencies 7.0 54.0 48.0 5.0 114.0
Actual frequencies 2.0 13.0 7.0 2.0 24.0
High Theoretical
frequencies 6.0 7.5 9.1 14 24.0
Actual frequencies 18.0 18.0 75.0 70.0 8.0
Total Theoretical 18.0
frequencies ) 18.0 75.0 70.0 8.0
Conclusion

On the grounds of questionnaire survey the following conclusions can be done:

¢ According to the majority of respondents the values of main indicators, which characterize
forestry companies’ competitiveness, in 2020 are unchanged in comparison with the values from the
previous years. This means that the COVID-19 pandemic do not have serious impact on the
competitiveness of forestry companies.

¢ The level of investment in Bulgarian forestry is low. The insufficient investment is precondition
for low competitiveness of Bulgarian forestry.

¢ One of the manifold reasons for insufficient investment in Bulgarian forestry is the insufficient
opportunities for long-term planning of revenues and expenditures of economic entities operating in
Bulgarian forestry.
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3HAYEHHUETO HA 3IPABHATA CUTI'YPHOCT 3A YIIPABJIEHUETO
HA 3IPABHATA KPU3A B YCJIOBUSATA HA COVID-19

pou. a1-p Kpacumup KOEB*

Pe3rome

Tlpeocmaseno e 3nauenuemo Ha 30pasHama cucypHocm 3a ynpasienuemo Ha 30pasiama kpuza npu COVID 19.
ObocHosano e 3Hayenuemo Ha 30paeHAmMA CUSYPHOCH 3d CBOEBPEMEHHA Deakyusi npu Kpusu, 3acseauyu
obwecmeenomo 30page. Apeymenmupana e HeobxoouMoCmma Om MACHO CbMPYOHUYECBO MedCO)y BCUUKU
Ovporcasu 3a nocmueane Ha 2nobarHume yeau Ha sopasiama cueyprocm 3za cnpassane ¢ COVID 19. Usmvxknamu
ca non3ume Om UHBECMUPAHE 8 30PABHA CUSYPHOC 3a NOO0OPs8ANE YNPABGIEHUEMO HA 30PABHAMA KpuU3d npu
namoemuu, KaKkmo u mouHama u HaspemeHrna Hayuna ungopmayus 3a COVID 19. Hanpasena e adexeamua
OYeHKa Ha 30pA6HA KPU3a U GIUSHUENNO U 8bPX)Y UKOHOMUKAMA Ha cmpanama. M3mvkHamo e, ye ooujecmeeHomo
30pase e 61a20 3a 6CUUKU, HO OM2OBOPHOCIMA He € CAMO HA ObPIICABAMA, d U HA BCEKU OMOENEH SPANCOAHUH.
Tloouepmano e, ue 6cexu mpsbea Oa noeme  COAMA OMSOBOPHOC 34 BAKCUHUPAHE 34 ONA36AHE HA
obwecmeernomo 30pase npu COVID - kpuzama 3a c60e6peMeHHO UIU3AHE OM HESL.

Kniouosu oymu: ynpasienue Ha 30pagna Kpusd, 30pagHa CUSYPHOCH, 2I0OATHA 30PAGHA CUSYPHOCH,
nayuonanna cueyprocm, COVID-19.

Assoc. Prof. Krassimir Koev, PhD, Doctor of Science, Bulgarian Academy of
Sciences

Abstract

The importance of health security for the management of the health crisis in COVID 19 is presented. The
importance of health security for timely response to crises affecting public health is substantiated. The need for
close cooperation between all countries to achieve global health security goals to address COVID 19 was argued.
The benefits of investing in health security to improve health crisis management in pandemics were highlighted,
as well as accurate and timely scientific information on COVID 19.

An adequate assessment of the health crisis and the impact on the country's economy has been made. It
was pointed out that public health is good for everyone, but the responsibility is not only on the state, but also on
each individual citizen. It is emphasized that everyone must take responsibility for vaccination to protect public
health in the COVID crisis to get out of it in a timely manner.

Key words: health crisis management, health security, global health security, national security, COVID-
19.

Komnrenmusta 3a 4oBelka CUTYPHOCT, 3aMHCIICHA U YChBBpIICHCTBaHA 0T OpraHu3anusaTa Ha
obenmuHeHnTe Hanuy mpe3 1994 1., MMa HAKOM OTIMYUTENHU YePTH, KOUTO MOTaT Jla MOCITy’KaT 3a
MPEOCMHUCIITHE Ha TIOHATHETO 3/ipaBHa cUrypHOCT (1). BbhIpeku mmpoKoTo H3MOoI3BaHe U MPUEMaHe Ha
3HAYCHUETO Ha ,,3/]paBHATA CUTYPHOCT" HAMa KOHCEHCYC OTHOCHO TOBa KAKBO BCHIIIHOCT O3HAYABA TO3U
TEPMUH.

ToBa ce IbJIKK TNIABHO HA MHTEPAMCIUILTHHAPHOTO 3HAYCHHUE HA TEPMHHA - Thi KaTO 3/[PaBETO
Y CUTYPHOCTTA ChOTBETCTBAT HA PA3ITUYHH JUCIUILTHHA W Ha U3MOI3BAHETO MY B Pa3INYHN KOHTEKCTH
(MHIVBHYATHU, HAIIMOHAIHU U TJIOOATHM) 32 pa3NiMuHu nend. Ha WHAMBUIYyaTHO HUBO Hampumep
3paBHATa CHTYPHOCT CE OTHACS JO BCHYKHM ACIEKTH Ha OOIMIECTBEHOTO 37[paBe, KOWTO 3alllUTaBaT
YOBEIIKUS KUBOT. Ha HalMOHATHO U TTI00ATHO HUBO TEPMHUHBT ,,3/[paBHA CUTYPHOCT OOMKHOBEHO Ce
OTHACs JI0 3allliTa Ha Xopara OT Te3H 3aIliaXxy 3a O0MIECTBEHOTO 3/[paBe - KaTo WHPEKIIMO3HU 00JIeCTH

4 n.m. 1.1 YHUBMT, Bearapcka Akanemus Ha Haykute
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u OMOTEepOpH3bM - KOWTO TPEACTAaBISABAT 3aIulaXxa 3a HAIMOHATHHUA M MEXAYHAPOAHUS MHUpP H
crabuiHoCT (2).

Karo 1msmo TepMMHBT 34paBHa CHTYPHOCT c€ OTHAcsl 10 TOJUTHYECKHTE 007acTH, B
KOHTO 30pasemo U cueypHocmma  ce IpunokpuBaT. CleAoBaTeIHO pa3IMYHUTE KOHLENLIUH 32
»3IpaBe’ M ,,CUTYPHOCT" MPOU3BEKIAT PA3NIMUHU KOHIICIIIUY 32 3[IpaBHA CHUTYPHOCT. ,,3/[paBETO" ce
W3II0JI3Ba IIIaBHO B KOHTEKCTA Ha 001ecmeeHomo 30page, OTHACAIIO ce IO KOJIEKTUBHUTE ACHCTBHS HA
00IIIECTBOTO 3a 3allluTa Ha 3JJpaBeTO Ha HACEJICHUETO. TepMHUHBT ,,CHTYPHOCT c€ OTpe/IeNs OT YUCHHUTE
[0 MEXIyHApOJHH OTHOIIEHHUS, KaTo 3allMTa OT 3aIlljlaXd, KOWUTO IPEACTaBsABAaT pPHCKOBE 3a
OLIETISIBAHETO U CHUIECTBYBAHETO Ha Jbp)KaBaTa M HEWHHA CYBEpPEHHUTET M KOHTO OIpaBjaBat
M3BBHpEIHATa MOOMITU3AIUS Ha JbpKaBaTa U U3BBHPEIAHOTO MpHiiarane Ha Mepku(3).

3npaBHATa CHTYPHOCT Ha OOIIECTBOTO € CHCTEMa OT HOPMH, HHCTUTYITUH, ISHHOCT U OTHOIICHUS,
LIEJIEHaCOYEHN KbM MaKCHMAaJIHO Bb3MO)KHA PABHOIOCTABEHOCT Ha TpaXKJaHWTE 3a rapaHTHUpaHe Ha
TAXHOTO 3/]paBe, CHOTBETHO IOCTBIIA MM JIO 3APaBHHU YCIYTHM C BUCOKO KauecTBO (4). OCHOBHHAT
MIPUOPUTET Ha 3]JpaBHATA CUTYPHOCT € HAIMATA JIa U3bPKHU U C€ Bb3CTaHOBH, KAKTO B KPaTKOCPOUEH,
Taka v B IBJITOCPOYCH IUIaH BCIIEICTBUE HAa OEJICTBUS, aBapyH, TaHAEMUHN UITH TEPOPUCTHYHH aTakH (5).

B TpaguimoHHOTO BOGHHO-TIOJIMTHYECKO pa3bupaHe 3a CUTYPHOCTTA 0bpoicasama € 3aliuTeHa oT
BBHIIHY 3ar1axu upe3 BoeHHH cpenctBa(6). ToBa moHsTHE 3a CUT'YPHOCT ce OCHOBaBa Ha BecTdainckoro
CXBalllaHE 3a CyBEPEHUTET KOETO Ce€ OCHOBaBa Ha WJAEATa, Y€ OCHOBHHTE YYAaCTHUIM Ha
MeXIyHapoIHaTa apeHa ca Abp:KaBUTe, KOUTO AEHCTBAT B CBOW COOCTBEH MHTEPEC, 3a J1a 3AIIUTAT CBOS
cyBepenuter(7).

Ha HammoHagHO HMBO KOHIEMIMATA 3a 37paBHAa CUTYPHOCT Ce TpwWiara B paMKHTE Ha
TpanWIIMOHHATA JbpKaBHA M BOCHHO-OPHEHTHpaHa TMPEICTaBa 3a HaIMOHAIHATa CHUTYPHOCT,
noJyepTaBallia 3aluTaTa Cpelly OHE3M 3aljlaxu 3a OOIIEeCTBEHOTO 3J[paBe, KOMTO IPEACTaBIIsBAT
3aliaxa 3a MHpa, CyBEpEeHHMTETa M MKOHOMHYECKUTE HHTepecH Ha abpkaBata(8). [lanmemuwure,
010TEepOPU3MBT, MH(EKIIMO3HUTE O0JIECTH Ca MOTEHLMAIHUTE 3alUIaXx| 3a CUTYPHOCTTA, Thi KaTo Te
MOTEHIIMATHO MOraT Ja JoBemaT 0 pa3pyllaBaHe Ha OOIIECTBEHOTO [IOBEPHUE B Ibp)KaBHUTE
HHCTUTYLUM, KOETO IOTEHIMATHO MOXE Ja JOBeAe 1O IpPOBal Ha COLUAIHUS JOTOBOP MEXIY
IpaXJaHNTE U IbPXKABaTa; NKOHOMHYECKAa HECTAOMIIHOCT, BOAEIIA 10 €1a0 KallaluTeT Ha Ibp)KaBaTa u
MOBUILIEH PUCK OT BOHHA B YSI3BUMHUTE DAaliOHH; 3aCHWJIEHH CTHMYJIM 33 HSKOM YYacTHUIM [a
eKCIUIOAaTHpaT CUTyalusiTa ¥ Jla Ch3AafaT CMYT; PUCK OT MacoBa MUIpalMs Ha XOpa, U30sraau oT
KPEXKUTE IIbPKABH M IIOCTAaBSILU IPEAW3BUKATENICTBA 3a CUI'YPHOCTTA HAa TPaHULINTE NpeN APYTd
CTpaHU; ¥ MTOBHUIIIEH PUCK OT HH(MEKINS OT BOCHHOCITYKEIIH, PA3MOI0KEHN B Ty AU AbpkaBu (9).

Brnpekn ue UCTOpUYECKH €NUAEMHUHUTE U MAHAEMUHUTE ca OWIM PasriIeXJaHN KaTo 3aIllaxy 3a
MHUpa U CTaOMIIHOCTTA Ha JbP)KAaBUTE KAaTO LSJIO M 38 MKOHOMUYECKUTE HHTEPECH Ha STUTHUTE IPYIH B
YacTHOCT, MH(EKIIMO3HUTE OOJIIECTH W OHOTEpOPU3MBT PSNKO ca OWIM B CHUCHKAa Ha 3allIaXWTe 3a
HauuoHanHata curypHocT npeau 1990 r. Ensa B cpemara Ha 1990-Te roguHu, KoraTo 3acuiieHaTra
rio0aqHa CBBP3aHOCT, MPEeIU3BHKaHAa OT IJI00aIM3auuATa, [OBHIIM PHUCKA OT TPAHCIPAHUYHO
npenaBaHe Ha MHQEKUMO3HU 3a00JsIBaHUS, TE3U 3allIaxH 3all04YHaxa Ja ce MOsIBSIBAT B CIMCBHLUTE Ha
3aIJlaxy 3a HallMOHAJIHATa CUTYPHOCT B HAKOM cTpaHW. Atakara oT anTpakc mnpe3 2001 r. B CAIl u
TPaHCTPaHUYHOTO pasnpocTpaHeHne Ha MHpexkuno3nu 3adomsasanus kato CIIMH, TOPC u EGona
nontukHaxa crpanu kato CALL, ®pannus, I'epmanus u BennkoOpuranus Aa BKIIOYAT 3alUTa CPELLy
TSAX B CBOHUTE NMPOTPaMH 3a HanmoHanmHa curypHoct. [Ipe3 2001 r.aqmunucTpanmaTa Ha KTUHTEH 00sBH
XWB/CIIVH 3a 3anyaxa 3a HalMOHaIHATa curypHocT 1 ipe3 2002 r. 6erie nprueT aMepruKaHCKUAT 3aKOH
3a r100aIHO HAaOMI0AEHUE Ha MAaTOTeHUTE, KOMTO Npu3Ha MH(EKIMO3HNTE 3a00JsIBAaHNS KaTO 3arjiaxu
3a HallMOHAJHAaTa cUrypHocT. Hacrosmure crpaTeruu 3a HALMOHAIHA CUTYPHOCT Ha IIOBEYETO CTPaHHU,
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BKJTIOUMTEITHO HAa Hal-MOLIHUTE AbpKaBu oT ['-20, mpu3HaBaT naHIeMUNUTE U HHPEKIHO3HUTE 00JIeCTH
KaTO MOTEHIUAIHY 3aljIaxy 3a CUTYPHOCTTA.

[lpu nHacTosmaTa mMaHAEMHUS W3THM3a HA TMpElNeH IUIaH HEOOXOAWMOCTTa OT CTPATEerHyecko
B3aMMOJICHCTBME MEXIY amnapaTa 3a HalMOHAJIHA CHUTYPHOCT M OTIEJIWTE 3a 3/paBeolla3BaHe U
pearupaHe Tpu W3BBHpenHU cutryanud. Muoro aepkaBu kato CAIll m BemuxoOpurtanus wumar
HAIIMOHAJTHA CTpaTeruy 3a OWOo3alUTa, KaKTO M HAIMOHAJTHH CTPaTeTMH 3a 3[paBHA CUTYPHOCT,
WHTETPUPAaHN B CBOHMTE CTPATErMd 3a HAMOHAIHA CUTYPHOCT, OCOOEHO MpH MNpOAbJKaBaliaTa
nangemusi(10) .

Bripeku ye KopeHHUTe Ha KOHIEMIUATA 32 HOBEIIKa CUTYPHOCT MOTat Jia ObAaT MPOCIEISHH OIS
npe3 40 -Te TOMHN Ha MUHAJMS BEK B peunTe Ha amepukaHckus npesuaeHT Opanxnud . Py3senr,
KBJICTO TOW IOCOYBa ,,cBO00JIaTa OT CTpax™ u ,,cBOOOAATAa OT JIUIICA™ KaTO OCHOBHU CBOOOM, KOUTO
Xopara HaBCIKbJIC B CBeTa TPsAOBa Jia MMa, KOHIenusATa oeme odunmanto nancupana ot OOH mpes
1994 r. B roauIimHUs CH JOKJIaJ] 32 4oBemKoTo pa3sutue (11). Upes meduHupaHeTo Ha yOBENIKATa
CUTYPHOCT Karo ,,3all[iTa OT TaKUBa XPOHUYHM 3aljiaxd KaTo TJaj, OOJIECTH W PENpecuu’, KakTo U
»3allUTa OT BHE3allHM W HapaHsBalll CMYIIEHUS B MOJENa Ha EKEIHEBHETO™, KOHIEMIHUATA 3a
YOBEIIKaTa CHTYPHOCT € CBbp3aHa KaKTO C YOBEIIKOTO Pa3BUTHE, Taka U C YOBEHIKOTO IMPaBO KaTo
CBIIEBPEMEHHO 3ara3Ba OTIMYHETO CH, OUEPTaBAlKH 3HAYEHHETO HA PAHHOTO TNPENyNPEkKICHIE U
npeerny (12). Toa e mupoka, MHOTOM3MEpPHA M OpHEHTHPaHa KbM XOpaTa mapajurma 3a CHTypHOCT,
KOSITO HSIMA 32 IIeJ J1a 3aMeHH TPaJANIMOHHATA KOHIIETIIMS 32 CUTYPHOCT, a TIPOCTO 5 pa3IINpsABa, KaTo
BKITIOYBA KaKTO TPAIUIIMOHHH, TaKa U HETPAJAUIIMOHHH 3ariaxy. Tol modepTaBa cefieM H3MEepPEeHUs Ha
CHUTYPHOCTTa, OT KOMTO XOpaTa ce HYXXJasT, 32 a BOAAT JIOCTOCH W IIBJIHOLIEHEH JKUBOT. 3/IpaBHaTa
CUTYPHOCT € €IHO OT Te3W M3MepeHUs. J[pyru m3MepeHHs BKIIOYBAT XpaHUTETHA, MKOHOMHYECKa,
eKOJIOTUYHA, JIMYHA, MMOJIUTHYECKa U OOIIECTBEHA CUTYPHOCT. 3a pasjiKa OT M3KIIOYUTETHHS (PoKyC
BBPXY HH(EKIIMO3HUTE OOJIIECTH OT TPAAUIMOHHO MPAaKTUKyBaHAaTa KOHIIEMIHA 3a 3[paBHa CUTYPHOCT,
yIIpaBIsiBaHaTa OT CHTYPHOCTTA Ha YOBEKa KOHIIEIIIHS 32 3/[paBHAa CUTYPHOCT BKJIIOYBA IIIUPOK CHIEKTHP
OT 3aIljlaxy 3a 37paBHATa CUTYPHOCT, BKIIOYMTENIHO 3apa3HU M He3apa3Hu OOJIeCTH, W TOJYepTaBa
ISJIOCTHA W MHOTOCEKTOPHHM  pEIIeHHS KOWTO  BKIIOYBAT  yKpElBaHE Ha  3ApaBHUTE
CHCTEMH,0CUTYPSIBaHE HAa YHUBEPCATHO 3[PAaBHO MOKPHUTHE U TTpEeMaxBaHe Ha OETHOCTTA M COIIMATHOTO
mkmouBane(13).

I'mobannara manmmaruBa 3a 3apaBHa curypHocT (GHSI) - xosito ce cherom ot HedopmamHa
Mpeka OT IbprkaBu M opranuzannu (meneranunte Ha GHSI BrimrouBar Kanamga, @pannms, ['epmanust,
Wramusa, Anonus, Mekcuko, Benmnkoopuranns, CALLl n EBponeiickara komucusil4). C30 cimyxu Kato
Ha0mogaren.), KOSATO ce chOpa Majako ciel TEPOPHCTHYHHTE araku mpe3 cenrtemBpu 2011 1. -
ChCpENOTOYaBa YCUIINATA CH B O0pOaTa M MpeAoTBPATIBAHETO HA PHCKA OT OMOTEPOPHU3bM KaTO HAYHH
3a momobOpsiBaHe Ha TiobamHOTO 31paBe(l5). Ilo chmms HaumH ['MOOATHUAT WHOEKC HA 3IpaBHA
CUTYPHOCT, U3roTBeH oT LleHTEpa 3a 31paBHa curypHOCT Ha J[)k0H XOMKHHC 32 OIlEHKa Ha CBHP3aHUTE
ChC 3/paBHATa CUTYPHOCT BB3MOXKHOCTH B 195 gbpkaBu, e QOKycupaH NPEIUMHO BBPXY
MPEeIOTBPATABAHETO, OTKPWBAHETO W PEAarnpaHeTO Ha OTHHUINA Ha MHQEKIHo3HH 3abomsBanwusi(16).
[TomuT4eckuaT peann3bM JHEC OW M3UCKBAN 1O -TOJIEMH MHBECTHIINH B 3/[paBHATa CUTYPHOCT, 32 Jia
ce rapaHThpa KakTO MKOHOMHYECKaTa, Taka W IbpkaBHaTa curypHocT. Ilanpemmsra COVID-19
WJTIOCTPUPA, Y€ BBTPEIIHUTE TMOJI3H OT WHBECTHPAHETO B 3[[paBHA CHTYPHOCT M IMOJOOPSBAaHETO Ha
MPO3PAYHOCTTA TIPH CIOJICNITHETO Ha MHQOpMAIHs 32 OTHUIIETO Aajied HaJBUIIABAT BHTPEIIHUTE
pa3xoju 3a ToBa.

31paBHaTa CUTYPHOCT JI0 TOJIsIMa CTEIEH OKa3Ba BIHSIHIE Ha IPYTUTE BUJIOBE CUTYPHOCT 0COOEHO
Ha eHepruitHata curyproct(17). EHepruiinata CUTypHOCT IPOIbIDKaBa jJa Objie OCHOBEH Mpo0IieM 3a
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MOBEYETO CTPaHH W/WIM MKOHOMHYECKH OOIIHOCTH, 3alI0TO OCHOBHHUTE PECYpCH Ca OIpaHHYCHU H
CBILECTBYBA CEPHO3HO pa3MHUHABaHE Ha BIDKJAHUSTA 32 HKOHOMUYECKUTE HHTEPECH MEXTY BOJCIIUTE
CHEPrHIiHH POU3BOIUTEIN U IbpKaBHUTe — moTpeduTenn(18).

[Nannemusra ce siBsiBa (pakTop M MPEANOCTABKA 32 CHCTOSIHUETO HAa €HEepreTuKara U OoT TaM Ha
nKoHOMHKaTa. HeoOxoaumo e ia ce 3a1bJ1004M M3CIeIBAaHETO Ha BIMSHUETO W B3aHMOCBHP3aHOCTTA
Ha €HepruiHaTa CUTYpPHOCT CbhC 3[paBHaTa curypHocT. EC HacbpyaBa HaydHUTE H3CIEABAHHUSA B
o0J1acTTa Ha eHepreTHKaTa, MO-CHeUaIHO MPOEKTH, KOUTO IETAT pa3padoTBaHETO HA HOBH TEXHOJIOTUH
3a JI0CTaBKa Ha CHEpPrus U MOBHIIICHA eHepruiiHa curypHoct(19).

B bwarapus Bce orie HAMa sicHa CTpaTerys 3a CIpaBsHe ChC 37paBHATa KpuU3a, MPUYMHEHA OT
COVID nanpemusrta. ToBa € M MpUYMHA 32 HANPESKEHUETO B OOJIHUYHUTE CTPYKTYpH, 3a CTpeca, B
yCIOBUsATA Ha KOWTO (YHKIMOHUpA 3lpaBHaTa cucteMa. [lo-BHcokara cTereH Ha OpraHu3alus B
yIpaBJICHUETO Ha 3/[paBHATa CUTYPHOCT TIpH MaHAeMusiTa Ou perriia penuna npoodiemu. [IbpkaBara e
OTTOBOpPHA 3a OpraHM3alMsATa Ha YIPaBIEHHETO Ha 3JpaBHATAa CUTYPHOCT IMpH TaHJAEMHUITA,
BKJIFOUUTEITHO U (PUHAHCORBO.

Ha 7 anpun 2021r. Geme JO0CTUTHAT MUKBT HA TPeTaTa BhIHA Ha maHaeMusiTa B bearapus. Ot 71
720 akTUBHM cly4as Ha KOpOHaBUpCyHaTa MH(peKIus, OposT Ha xocnutanu3upanute Oeme 10 429, a
777 maumentun ¢ COVID-19 ce Hammpaxa B MHTEH3WBHM OTHenHus. llpm derBbprara BhJIHA Ha
nangeMusra ganaute oT 02.11.21r. mokaspar, ue ca mounHaiu 310 xymu, a Ha 09.10.21r. 334 kato ot
Tsx Hag 90 % He ca Ouim BakcuHUpaHu. ToBa ca Hall-CMbPTOHOCHUTE JIHHU JIOCETa B CPABHEHHE C KA
Ha Tperara BbiaHA Ha 21 ampun 2021 1. korato nmounHaxa 248 aymim, KakTo U C MMKa Ha BTOpaTa BhJIHA
Ha 25 oxtoMmBpH 2020r. Koraro kxuBoTa cu 3aryomxa 243 nymm. B CAILl ot HayanoTo Ha maHAeMHusATa
Han 770000 ca mounnanu, B bpasumus Hax 606000 mounnanmm, a B Maaus 460000 mounHamm.

BakcuHanusaTa Ha HacelIeHHETO W BBHBEXKIAHETO HA 3€leHUs cepTu(dUKaT ca OT OCHOBHO
3HA4YCHHE 3a CIpaBsHE W yNpaBlIeHHE Ha 37paBHATa KpU3a M MOA0OpsSBaHE 3/7paBHATa CUTYPHOCT Ha
HaceleHNEeTo.

B OomuummTe OT HOCTHIMIUTE ¢ KOPOHABUPYCHA MHGEKIHS, okoo 90% He ca BAKCHHHPaHU.

3a mo 6Bp30 chpaBsHE C MaHAEMHATA TPSIOBA Ja HAMA PAa3TUYMs B MO3WIUATA HA PA3INIHHUTE
MTOJINTUYXCKA CUJIM 32 BaKCHHAIWWATA Ha Xxopara. He 6u TpsOBarno 3apaau mpuBiInyaHe Ha H30UpaTenn
Jla ce OTpudYaT JOKa3aHW HayYHH MCTHHH 3a IMOJIE3HOCTTa Ha BakcWHalusATa. HeobOxommmo e moBede
nH(OpMAIUS B METUUTE 32 MOJ3ATE OT BAKCHHAIAATA.

B mauanoto nHa BakcuHanmoHHUs npouec  50-60% ot xopara B brbarapust 0sxa CKIIOHHH J1a Ce
BakcuHHpar. [IpomycHar Oemre manca /1a ce BAKCHHUPAT XOpaTa, KoraTo nMaxa kenanune. B momenTa
75% ot Hacenenuero Ha EC e BakcnHMpaHo, kaTo bearapus e Ha mocieqHo MscTo. briarapus 3akbcHABa
C BaKCHHUPAHETO Ha ysI3BUMaTa rpyIa - Bb3pacTHHU Xopa U XpOHUYHHU 3a0omsaBanus, KeM HacTosmms
MOMEHT O0III0 B CTpaHAaTa ca MOCTaBeHN KbM 3 MHJIMOHA JTO3M OT BAKCHHH Cpelly KopoHaBupyca. Ot
Tax 1 500000 mymm ca CbC 3aBBPIICH BaKCMHAUMOHEH IMKBA. Clel BbBEKIAHETO Ha 3E€ICHUS
ceptudukar ce Bakcuanpaxa Hax 250000 goBeka.

AnmuHECTpaTUBHUAT ¢ha B Codust € oTxBbpimia Hax 30 xandu CBBbpP3aHU C BTBBP/ASIBAHETO Ha
MIPOTHUBOCTIHIEMIYHUTE MEPKHU M BEBEKIAHETO HA 3EJICHUS CePTUPUKAT.

JKanbute ca cBBp3aHHM Hail-Beue C OIUIAKBAHHSA CpEIly BBBEACHOTO HM3WUCKBAaHE 3a 3€JIeH
cepTu(HUKAT U IOCTIEIUITUTE OT HETO KaTO HEJIOITyCKaHe JI0 pabOTHO MSACTO, OOIIECTBEHN MECTa U HyXK/1a
OT (PMHAHCOBH CPEJICTBA 3a U3TOTBAHE Ha TecToBe. ChIMHTE MTOCOYBAT, Y€ B HUTO €JHA OT JKaJIONTE HE
€ TIOCOYEHO JIOKA3aTeJICTBO 3a PEalTHU BPE/IH, a ce M30pOosBaT CaMO XUIIOTETHYHU MPE/IIIOIOKEHHS 3a
nocnenuuure. Kato MOTUB 3a OTXBBPIISIHE HA UCKAHUATA Cpellly AecTBUeTo Ha 3anoBeAra 3a COVID
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ceptuduKara, ChJAUUTE TOCOYBAT W 3aJ0XKEHATA MPE3YMIIIUATA, Y€ OOMICCTBEHUIT U JIbPKABHUAT
WHTEPeC HaJUICIISABAT HaJl JIMYHUSL.

HeoOxoauMo € CcoMuaapHOCT B HAIIETO OOIIECTBO IO OTHOIICHUS Ha BaKCHHAIMATA H
BbBeJIcHUTE TecToBe 3a u3cieapane COVID-19 B yunnumara.

YhpaBieHHETO Ha pHCKa MPH H3BBHPEAHM CUTYAIlMM € BOJEIIa IPUOPHTETHA IporpaMma B
6opobara cpemry COVID-19.

bonnuyHaTa CTpyKTypa € MakCMMaJHO HAaTOBape€Ha MMEHHO IMOpaad JIMIICa Ha CBOCBpPEMEHHA
CTpaTerus - 3ajaraHe Ha OTIOBOPHOCTUTE Ha OOJHMYHUTE CTPYKTYpH, BKIIOYBAaHE HaBpeMe Ha
MarabHara JaeiHOCT Ha juuHuTe Jiekapu, Ha JIKI[-tata. B MoMeHTa OOJIHUYHUAT MEHHIKMBHT €
KpPU3KCEH IO OTHOIICHHUE Ha YIpPAaBJICHUETO Ha Kampute W (uHaHcure. Kpwusara, nmpuuMHeHa OT
KOpPOHABUPYCHATA MAHACMHUS € 3/[paBHA U UKOHOMHYECKa. s € MOBCeMeCTHA, BEB BPB3Ka C KOETO €
HE00XOIMMO J1a UMa MPaBUIIHA CTPATETHUS 3a CIPABSHETO C HEsl.

[ToBuIIaBaHeTO HAa TOTOBHOCTTa M IOJOOPSABAHETO HA PEaKIUATa MPH EBEHTYAIHU ObJCIIN
OTHUIIA Ha MH(EKIIMO3HU OOJIECTH Ce MPEBPBIIAT BbB BCE MO-HAJEKAIM TEMH, Thid KaTO MOsSBaTa Ha
MOJIOOHM OTHHMILA € BCE IMO-BEposATHA. HSAKOM IBJITOCPOYHM TEHJICHIIMU, KaTO aHTHUMUKpOOHATa
PE3UCTEHTHOCT, HATUCKBT BHPXY OMOJIOTUYHOTO pa3HOOOpa3ue W M3MEHEHUETO Ha KJIMMaTa, BCsKa OT
KOWTO € CBbp3aHa C HapacTBaHe Ha 3aIuiaxara oT MH(peKIno3Hu OosiecT y Hac, B EBpona u 1o cBera,
MpoaBDKaBaT Ja ce 3aabioouaBar. Cpemnry TSX € HyXEH MOYMBAIl HAa HAYYHH NPOTHO3W IUIAaH 3a
NeiicTBIE, KOUTO TpsiOBare na Obe mpeaBapruTeTHO U3roTBeH. Heobxoamm e cucTeMeH TI0IX0T, KOWUTO
MIpU3HABA U3ISUTO0 B3aMMOBPB3KaTa MEXKIY 3/IPAaBETO HA XOpaTa U 3APaBETO Ha KUBOTHUTE U OKOJTHATA
cpema W € B ChCTOSHHE Ja pa3paboTH CTPYKTYPHUPaHU, OPHUEHTHPAHH KBM OBACIIECTO pPEUICHUS,
OTIEPAaTHBEH IIJIaH 33 OTPaHWYaBaHE U YIIPABIICHNE HA TTAHIEMHUATA, ChIIIACHO KOWUTO:

Ha mppBO MsicTo TpsibBa Ja ce YKpemsT ChINECTBYBALIUTE CTPYKTYPH H MEXAHU3MHU C el
moio0psiBaHe Ha 3aIUTaTa, MPEBEHIIMATA, TOTOBHOCTTA M PEaKIMsATa CPEIly OITACHOCTH 3a 3[IPaBeTO Ha
YoBeKa M J1a ce ch3nage Komurer mo 3/paBHa CUTYPHOCT KbM MUHHCTEPCTBOTO Ha 3APABEOINIa3BAHETO
o nogoOue Ha ch3aazeHus KoMuTer o 3apaBHa CUIypHOCT B EBpOnecKust Chio3.

Ha BTOpO MsicTO € HeoOX0ANMO H3TpakKIaHe Ha COJMIHA paMKa 32 TOTOBHOCTTA, HAOIOACHUATA,
OIIEHKUTE Ha PUCKA, 332 PaHHOTO MPEeIyNpPEeKICHIE U PEAKIHTA TP MAaHAEMUH U 3IPaBHHU KPU3H.

Tpero. JebuuThT B KamamuTeTa HH 3a peaknydsd HA MaImaOHW 3IpaBHU KPU3W TIOKa3Ba
HEOOXOIMMOCTTa OT TO-ChITIaCyBaH M KOOPAWHHPAH IOAXOJ B IMOATOTOBKATa M YIIPABICHUETO Ha
MOT00HU 3aIlIaxu.

YerBbpTo. Heobxoammo e momoOpsiBaHe Ha 37paBHATA CUTYPHOCT Ype3 HaBPEMEHHO U ITPO3PATHO
MEXIyHApOIHO CBHTPYAHWYECTBO W KOOPAWHANWSA HAa TIOJATHKUTE, OCHOBAaHM Ha HayKa W
JOKA3aTeJCTBa, B ChOTBETCTBHE C YHUBEPCAITHUTE MTpaBa Ha YOBEKA.

[leto. OT 3HavueHWe € MPO3PayHOCTTa B JNIEHCTBHATA, HABPEMEHHO W OBP30 CIOAETSHE Ha
rH(OpMAaIUs 1 U3MOI3BaHe Ha IeNTHs KalalyuTeT 110 TI00aTHUTE BBIIPOCH Ha 3/IpaBHAaTa CUTYPHOCT TI0
OTHOIIIEHHE Ha WH(EKITNOZHUTE 3200 ISIBAaHUS.

[ecro. IMogappkaHe Ha TOTOBHOCT Ha BCHYKHA CHCTEMH CPEIy 3aIlJIaXd OT 3/IPaBHU KPU3H U
MH(DEKIMO3HN 3a00IIBaHAS KaTO PHOPUTET.

Cenmo. CrnieniBa na ce peryiaMeHTHpaT BCHYKA HEOOXOANMH MEXITyCEKTOPHH JEHHOCTH, 3a Ja Ce
HaIpaBH CTpaHaTa HY MO-00pe TOrOTBEHA 3a MPEIOTBPATABaHE, OTKPUBAHE U pearupaHe Ha 3aIliaxu
3a CUTYPHOCTTa Ha OOIIECTBEHOTO 3/IpaBe.

Ocmo. [la ce m3rpamsaT MpexH 3a MOIIbpKaHe Ha OauTenHa crocoOHOCT 3a TOTOBHOCT U
pearnpane Ha HAIIMOHAIHO ¥ PETMOHAITHO HUBO CPEITY CIIOKHUTE 3aIlIaXy, TOPOACH! OT HH(EKIINO3HH
3a00JIsIBaHUS U 3[paBHU KPU3H HE3aBUCUMO OT MTPOU3X0JIa HM.
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Ha npenen nnan u3nu3a Bee 1Mo rofsiMOTO 3HAYCHUE Ha 3[paBHATa CUTYPHOCT 3a YIIPAaBICHUETO
Ha 31apaBHaTa kpu3a npu COVID 19. CepiiecTBeHo € HMBOTO Ha 3[paBHATa CUTYPHOCT Ha BCSKa
IbpKaBa 3a CBOEBPEMEHHA peakiysi PU KPH3H, 3acsTaliy oOmIecTBeHOTO 3apaBe. Heobxoaumo e ot
TSACHO CHTPYIHHUYECTBO MEXIY BCHYKH IbP)KaBH 3a MOCTUTAaHE Ha [NIOOAIHHUTE LEIH Ha 37paBHATa
curypHocrt 3a crpassiae ¢ COVID 109.
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Abcmpaxkm

Ipeonooicenuam O0oknad uma 3a year oa npedcmaeu Yuueepcumemckus yenmvp bauunoseo xvm FO3Y
,, Heogpum Puncku* ¢ konmexcma Ha yCmanogeHume eeue mpaouyui, C8bP3anu CbC CoOUmuama, 06yueHusma —
KaKmo 6bmpeuiHy 3a yHueepcumemd, maxa u evHwHU. Aemopume o06obwasam ponima HA YeHmwvpa 3d
U32PaANCOaHe Ha NOAOHCUMEILEH UMUOIIC HA YHUBEPCUMEMA, HAl-6eUe Ype3 He2080MO CbUeCMEY8aHe Kamo MiCmo
3a nposedcoane HA pe2yNApHU ChOUMUsL ¢ 00pA3068amener xapakmep, a Cbujo Mmaxka u om 2ie0Ha Mmouka Ha
obyuenuemo no mypusem 8 Cmonanckus gaxmyimem. Toli Kamo 20CMONPUEMCmMEOmMoO 6 CAYUas UMA No-
cneyughuuen xapakmep u OpeaHU3AYUOHHA CMPYKIYpPA, MO A8Mopume OYePmMAasam OCHOGHUME HACOKU HA
CUMBUO3aMA MENHCO XOMEAUEPCMBEOMO U OeUHOCMUmMe Ha YHusepcumemckus yeumup. Ipunocen e anarumuyen
no0X00 u ce 0606WaABAM HAKOU OAHHU C 0271e0 HA 20CIMONPUEMCIEONO 8 XOMENCKAMA CIMPYKMYPa HA YEHMbPA:
npedu u no epeme na nandemusma om COVID-19. Cneyuanno msacmo 3aema u nomvpceHama ekcnepmma OyeHKda,
Haii-6eye NO OMHOWEHUE HA NPeOU3BUKAMEICMEAmd, CEbP3AHU C 20CMONPUEMCMEOMO 6 NEPpuooU Ha

HecucypHocm U Cb6pPEMEHHU OCPAHUYEHUAL.

Key words: yHHBepCHTETCKH IIEHTBD, TOCTOMPHUEMCTBO, XOTEINEPCTBO, pekiama, COVID-19.
JEL code: D02, L8, Z32

YBon

B mepuomm Ha camoolLieHKa, KakbBTO € OOWIEST 45 roaumiHuHATA OT Ch3JAaBaHETO Ha
IOrozananen ynuBepcurer ,,Heodpur Puncku™ m 30 rogmam or cemectByBaHeTo Ha CTOMaHCKHS
(axkyaTeT KbM ChIIUS YHUBEPCUTET, € OYAaKBAHO Ja C€ U3XOIH OT MMO3UIMATA HAa IOCTUTHATO U U J1a Ce
oyepTae BU3MATA 3a ONTUMHUPAHEe HAa OCTUTHATOTO. /IHec, moBede OT BCAKOra € SICHO, Y€ TyPU3MbT Ha
BTOPOTO XWISAOJIETHE CE€ OTKpOsiIBA C penulla IOJIOKHUTEIHHM XapaKTEPUCTHKH, CPel KOUTO ca
obnrapckute Tpamuiun (CroiikoBa, 2011; MBanosa u np 2013; bpembapos, 2001; PamoitHoBa u np.
2015), cebutusara (Mnmuesa, 2019), no6pure mpaktuku 3a cBodoaH0TO Bpeme (Ilomosa, 2002; Kpbcrena,
2014), typuctrueckute nazapu (Pakamkwmiicka u komn, 2010), pekpearnusara (Muesa, 2004; JI6eBa u
JlykanoBa, 2017), unoBanuute (Jumutpos, 2012), ynpaBnenuero Ha xadectBoro (I'ppuka, 2006) u
mururtanm3anuara (SakoBa-Xamxuesa, 2020; Bwrcencka, 2018). Te mpomwsimkaBaT ga mMar cBOsTa
BaJIMJHOCT M LEHHOCT, HO OTKPHMBAaT M HOBHM M OLIEe IO-CUJIHHM NPEIU3BUKATEICTBA, Hail-Bede IO
OTHOIICHHE Ha CIyYBALIUTE CE MPOMEHH B COLUAIHO-MKOHOMHYECKaTa chepa, HENPEeABUIMMOCT U
XHUBOT B YCJIOBHS HAa HECUTYPHOCT M MaHAeMUs. J|HEIHOTO 0OIIECTBO € HEeMOArOTBEHO 32 aJ1€KBAaTHH
MEpKH{, U B HA-TOJIsl CTENEH TOBa € Taka B 00pa30BaHUETO, 3ApaBeola3BaHeTo, OM3Heca, a ChILO B

* Tourism Department, Faculty of Economics, South-West University ,,Neofit Rilski”, Blagoevgrad
*® Tourism Department, Faculty of Economics, South-West University ,,Neofit Rilski”, Blagoevgrad
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roxsiMa CTeleH M B Typu3ma. B oOxBara Ha Taka u30poeHHMTE Momaga W CTPYKTypaTa Ha
YHHBEPCUTETCKUSI LEHTHP ,,baunHOBO®, KOWTO OT eqHa CTpaHa M3MBIHIBA POJIATA HA XOTEHEPCKa
OpraHM3allMOHHA CTPYKTYypa 3a aKaJeMHUYHU 1IeNH, a OT JApyra - QyHKIMOHUPaHETO OjarojapeHue Ha
yCTaHOBEHHUTE B YHUBEPCHUTETA AOOPH TPAIULIUH.

Ot nmpyra cTpaHa mporpechT JlaBa OTIEeYaThK Ype3 TEXHOJIOTMYHATA PEBOJIONHS, a TIPOLECHTE B
OO0IIIECTBOTO B MO-TOJIIMA CTEIICH 3aBUCST €IAUH OT JPYT, a BPB3KUTE MEXKIYy OTICIHUTE UHIUBUIU U
Opraiu3anunuTe — BCC MMO-UHTCIPATUBHU, C’b3)13BaI71KPI 10 TO3MW HAYHMH HOBA CUCTEMA HAa OTHOIIICHU .

To3zu akT e BUANM B paMKHTE Ha YHUBEPCUTETCKUTE CTPYKTYpH. [1o mpumepa ua FO3Y ,,Heodur
Puiicku‘ Mmoke fa ce BUIIM, Y€ KaKTO XPOHOJIOTHYHO, TaKa CHIIO U B CTPYKTYPEH, U B OpraHU3allnOHEH
IJIaH, B YHUBCPCUTCTA Ca MOCTUTHATU p€arlia IMOCTUIKCHUA, KOUTO MMAT XAPAKTCP Ha KOHKYPCHTHO
MPEeIMMCTBO B cpepara Ha BUCIIETO 0Opa3oBaHHE.

Ha mepBO MsACTO, TOBa € MHMPOKHUAT MPOGUIT HA HAYYHUTE CICIUATHOCTH B OaKAIaBbPCKUTE U
MarucThpPCKUTE TMPOrpaMH, a Ha BTOPO MSCTO — TOBa € CTporara M pa3BHTa OpTraHU3aIlMOHHA
YHHBEPCUTETCKa KyJNTypa, pealn3upaHa OT BCeKM OT jeerte (akynrera. Tasm KyinTypa Ha
YHHBEPCHUTETCKA OPraHU3alisl IMa OCHOBEH MPHHOC 32 TOBA JTHEC B YHUBEPCHUTETA Jia ChILECTBYBAT 75
nporpamu 3a OKC GakanaBbp M MarucTbp M 84 mporpamu 3a oOpazoBaTenHara M HaydHa CTerleH
JOKTOP, KaKTO M JOMBIHUTETHO 121 MarucThpcKu MporpaMu Cie] 3aBbpIIeHO BUCIIE 00pa3oBaHHE.
To3u mmpok oO0xBaT B oOpazoBarelHUsl MPOQWUIT Ha YHUBEPCUTETAa MOXE Jla Ce pasriekaa M Karo
pe3yarar OT BHU3UATA W CTpaTerusaTa Ha YHHUBCPCUTECTAa Oda BBPBM HE CaMO B IIOCOKa Ha
MyJITH(QYHKITMOHATHOCT, HO U Jia TpreMa Kypc Ha HHTepHaIMoHanu3anys. JonbIHUTEeTHO, OTIANYHATA
MarepraiHa 0a3a JiaBa BH3MOXHOCT 32 TO-OJHM3Ka Bpb3Ka C JAPYrure chepu Ha KUBOT, TPAHUYHHU C
oOpasoBanueTo (YHuBepcuTeTcka oubnuoreka ,,Heopur Puscku‘ u M3aarenckust komiuieke ,,Heodur
Pwicku®, LentepsT ,,Kapuepno passutne’). Hactosmmusar moxmam obade uMa 3a 00EKT €IUH OT TI0-
0COOCHUTE TICHTPOBE, a UMEHHO YHHMBEPCUTETCKHSI MEHTHDP "baunHoBo", koiTo Hapen chc CropTHO-
BB3CTaHOBHUTENICH IIeHTHp '"baumHoBo", kakrto u Ilpupomo-mayunara cranmus "llpemen". Toszum
cBocoOpaszeH IEHTHP C€ OTIUYaBa ChC CHEU(PUYHA CTPYKTypa M XUOpHIHA OpraHH3alMOHHA
XOTelepcka Kynrypa. Hacrosimara mpe3eHTanuss Ueld Ja TOoKaxe (akTuTe, KOMTO HU JaBaT
OCHOBaHMeE J1a TREPAUM TOBA.

MsicTo 1 poJisi HA YHHUBEPCUTETCKHU HEHTHP ,,baunnoBo* B crpykrypaTta Ha F0O3Y ,,Heodur
Punckn®

YHUBEPCUTETCKU EHTHP ,,baunHOBO” ce Hamupa Ha 3 KM OT Tpax biaroesrpan, 0:11M30 10 mapk
baunnoBo. LleHTHpBT, MOHACTOSIEM (PYHKIMOHHUPAILL] KATO YHUBEPCUTETCKHU LICHTHP, € IIOCTPOEH IIpe3
1974 roauna e 1mKona ¢ MONMUTUYECKO npeaHazHadyenue. OTaaaeH npe3 roquHUTE Ha AMEPUKAHCKUST
yHHBepcuTeT B brarapus, LEHTHPBT Ce € MOJ3Ba 3a CTyIeHTCKO oOmexuTe. [IpuchenuueH e KeM
crpykrypara Ha FO3Y ,Heodur Puncku” mpe3 2004 roamna. Ot ToraBa YHHBEPCHTETCKH IIEHTHD
,,DaUMHOBO”’ € BaxkHa yacT oT FOrozananHusi yHUBEPCUTET, B KOMTO CE€ MPOBEKIAT MHOXKECTBO U BAXKHU
KOH()EepEeHIINH, THIM OMIIIHHTH, 00yJeHUs, CHMIIO3MYMH, JIaTepH Ha CIIOPTHU KITyOOBE W CHOUTHS OT
YacTeH XapakTep, B TOBA YUCIIO MPAa3HEHCTBA, YECTBAHMUs, OAJIOBE, POSKACHHU THH, CBATOM U KOKTEHIIH.

B cBosiTa Xx0TeNCcKa YaCT YHUBEPCUTETCKH LIEHTHP ,,baunHOBO” pasmonara ¢ 4 amaprameHTa, 4
eIMHUYHH CcTau U 68 IBOIHU cTau, pecTopaHT ¢ KamarureT 150 Mecta, 060pyaBaHu KOHPEPEHTHU 3aITH
¢ o6my kammanureT 270 Mecta u ayna cbe 150 mecra u 6ap. Kpm nieHThpa nonsiauTenHo € CripoTHO-
BB3CTAHOBHUTENIHUS CIa LIEHTHP, KOUTO pasoiara ¢ JpKaKy3H, cayHa, apHa OaHs, TaHT€HTOp, pHUTHEC
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Y pa3IN4HU BUOBE Tepauu U Macaxku. biaarogapenue Ha cra rieHTbpa Hamupaiy ce B Y11 ,,baunnoBo”
CTYJCHTHU OT CIIEeIMaTHOCT ,,KuHe3uTepanus’™ ChIIO UMAT JOCET JI0 peajiHa padOTHA cpefa.

CumMOuno3ara Mex1y IICHThPa U YHUBEPCUTETA CE OTKPUBA Hali-Beue Ha (JOHA HA TJIaBHATA POJIS
Ha [CHThpa MpH 32 O0YYCHUETO HA CTYACHTU OT CHCIMATHOCT ,, [ypU3bM”, KOUTO MPOBEKIAT CBOS
MPOU3BOJCTBEH cTaX TyK. CTyneHTHTE ciiefBaT rpa@uk M MMaT BB3MOXKHOCT Ja BJsSI3aT B peajiHa
MpaKTHYeCKa cpela HE caMO Ha TIO3WIUMU Ha pPELEHIUsATa, HO WUMaT NPSK JOCTHII 0 IETHs
MPOU3BOJICTBEH IMKBJI Ha XoTena. CTylneHTHTE IOOMBAT MNpaKTHYECKH yMeHus B cdepara Ha
XOTENHMEPCTBOTO, HO M CE Hay4yaBaT KaK MPaBHIIHO Ja OOIyBaT C TOCTUTE, KaK Jla pearupar B peajiHa
cpella U caMH Jia B3eMaT pellieHus 3a n30arsane Ha KoH(IUKTH. He Ha mocieIHo MACTO, CTYy IEHTHUTE Ce
3aro03HaBaT MPSKO ¢ OpraHU3alMOHHATA KYJITypa Ha IICHThPa U YHUBEPCUTETA, HEIIlO TIOBEYE - CTaBaT
YacT OT Hesl.

Lentbp ,,baunMHOBO* € YacT OT BCHYKU TOJIEeMH ChOUTHS B Ipaja, W Hail-Beue, KOraro Te3u
CHOUTHS Ce OTpa3siBaT MamabHO OT BCHYKKM Meanuu. Hali-Bede ToBa ca eMOeMaTH4YHU ChOUTHS, TOOUIIH
peryJsipHOCT B paMkuTe Ha KynTypHus kajaeHmap Ha oOLIMHATa, U KOUTO JONPUHACIT U3KITFOUUTEITHO
MHOT'O 32 HKOHOMHYECKOTO pa3BHTHE Ha Ou3Hec chepute, HYHKIMOHUPAIIM B Tpaja, Cpea KOUTO U
XOTEJIUEPCTBOTO.

Mysukanaust ¢pectuBai «Ppankod oy KOHUTO ce MPOBEeKIaIle eXEeroaHo B rpaj biaroesrpan,
Oelie OT roJiIMO 3HauEHHUE 3a Ipajia U OM3HEca 3aIl0TO OJaroJapeHre Ha HEro MPHUJIMBA HAa TYPUCTH
Oemre orpomeH. Ilo Bpeme Ha ToBa chOuTHe 3aeroctta B YI[ «baumHoBo» e 100%. CeToBHO
I'BPBEHCTBO 10 KaHajcka 0opba mposeso ce mpe3 2016 roguna B braroesrpan cwio ocurypu 100%
3aetoct B Y11 ,,baunHnoBo™.

C wuHTepecHa crnenuduKka € M pekjiaMara, Ha KOSTO pa3uuTa IEHThpa. ToBa € IpPEeIuMHO
pekiiamara oT caiita Ha neHTbpa. C TombJIHUTENEH eEeKT ce OKa3Ba peKiiamara OT yCTa Ha ycTa, KOsTO
ce WHHUIMUPAa M PA3NPOCTPaHsIBA OT MPHCHCTBAIUTE HA CUMIIO3UYMHUTE U CHOUTHUATA YYACTHHIIH.
bnaronapenne Ha HeliHaTa cuiia Ha e()EKTHBHOCT, JIOCTOBEPHOCT M OJIATOHAJCKIHOCT, IEHTHPBHT
HaOWpa MOBEYETO OT CBOUTE IPYNU MOCeTHTENW. [1o KOCBEH MBT, 00y4aeMHTE, KOUTO Ca Y4acTBalH
MOCEeIaBaliv IIEHTHPA, CE ABABAT OCHOBHUTE CyOEKTH, pEKIIaMHPAIi TOCTOIPHUEMCTBOTO Ha baunHOBO.

Crumka 1 Llenmwp ,, bauuroso *
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TunoJiorus Ha cnenuaJdHuTe cL0uTUSA B LleHTHP ,,BaunHOBO“

l'oBopeiiku 3a Typu3bM, XOTETUEPCTBO U IBTYBaHUS, OOMKHOBEHO MO MPE3yMITIHsI CE MMpHeMa
HAINYHMETO HA CIIOKHHU OTHOIICHUS B 00XBaTa Ha leCTUHANUATA. B To31 00XBar chIlecTBYBAT U OKa3BaT
BIUSHUE KyJITypara Ha JIOMAaKMHA, Pa3IUYHUTE MPEXKUBSBAHUS, OIMO3HABAHETO Ha KYJITYypHHUTE
3a0€JICKUTETHOCTA ¥ BCHYKHU JIPYTH 110 BUJ U XapakTep JAaJeHOCTH Ha TypUCTHUYECKaTa JeCTUHALIUS.
Ot 3HaueHHe ca U CHbOUTHATA, KOUTO Ca CBBP3aHH C MbTYBaHUATA. PAIKOCT ca M3ceIBaHUsTa, KOUTO
HacoyBaT U3CJIEABAHUATA 32 B3aUMOJECHCTBUATA HA TYPUCTUTE C OpraHU3al[MOHHATa KyJITypa Ha MACTO.
C HacTOSIIMS JOKJIa] HUE TIOCTAaBsIME TO3M UHTEPECEH H3CIIe0BaTENICKU BhIIpoc. OOEKT Ha h3cieBane
HA YHHUBEPCUTETCKUS LEHThp badMHOBO, KOWTO € CBOCOOpa3HO MSCTO 3a HACTAaHSBAaHE M 4YacT OT
cTpykTypara Ha FOro3anaauus yausepcutet ,,Heodur Puncku®.

MHOro 1eHTpOBE, BKIIOUYUTETHO U YHUBEPCUTETCKH, OCh3HABAT IOJI3UTE OT YIPABICHUETO Ha
CHOMTHATA W Pa3BUTHETO Ha COOCTBEHM MecTa 3a HACTaHsBaHE KAaTO TW HHTETpUpaT B CBOSTA
YHUBEPCUTETCKA CTPYKTypa. TsAXHaTa HapacTBalla pois ce CBbpP3Ba IMIPEIH BCUYKO C TOBA, Y€ Ta3H YacT
OT Pa3BUTHETO Ha TypHU3Ma MOXKeE Jia UMa MOJOXKHUTENeH eeKT BbpXy MMUKa U TONYJISIPHOCTTa Ha
camusi yHuBepcuteT. [1o To3u HauuH ce mocTura u e)eKTa Ha CKpUTaTa peKiama.

B3anmoBpB3kaTa MeXy YHUBEPCUTETCKUTE IIEHTPOBE W AEJOBUTE ITBTYBAHUS CE€ OTKPHBA Ha
¢doHa Ha TOBa, Ye KAKTO U YHHBEPCUTETHTE, TaKa M JICJIOBUTE MbTyBaHKs BKIFOUYBAT cpemn (Mmeetings),
crumynupainy crouths (incentives), kourpecu (conferences/), nznox6u (exhibitions). Ha Tosa msicto
ABTOPUTE HE MPUEMAT KaTErOPUYHA THUITOJIOTHS /KiIacu(UKaIHMs Ha BHJOBETE CHOUTHSI, 3alI0TO KAKTO
poIHaTa, Taka M Yy)KJaTa JIMTEpPaTypa Bce Mo-uecTo u3noji3sar akpouumu karo MICE, MEEC unu
HA3BaHHETO CHElUATHN CHOUTHS, UBeHTH). He3aBucrMoO HauMHA HA TSAXHATA KIacH(PHUKAILUS, TE KaTo
CerMEHT OT TYPHUCTHYECKHUA MMa3ap ca M3KIIOYUTEIHO BayKHA YacT OT OM3HEca W MbTyBaHUATA BHOOIIIE,
0c0o0EHO KOTaTo CTaBa JiyMa ¥ 3a ITbTYBaHUsI ¢ 11eJ1 KoH(epeHTeH U 00pa3oBaTelieH TYPU3bM B PAMKHUTE
Ha akaJeMryHara oomHocT. CHMOHO03aTa MEX/Iy TSAX UMa MOTEHIIHAN JIa TIOBUIIH MPUBICKATEITHOCTTA
Ha TypUCTHYECKaTa JIECTHHALNSA, JIa JOHECE NKOHOMIYECKH TIOJI3M 3a 3aMHTEPECOBAaHUTE CTPAHM, U JIa
MTOBUIIIN PA3I03HABAEMOCTTa Ha YHUBEPCUTETA BHOOIIIE.

Cneyugpurka na nposencoanume MICE, MEEC unu cneuuannu cvoumus na Ilenmuvp
bauunoeo

Bususra va YII ,,baunHoBo” He € mMpomMeHsSHA MHOTO IIpe3 BpeMeTo, 0Oa3aTa Ha IICHTBpa ce
OTIM4YaBa C A00pa BB3MOXKHOCT 3a ISUIOCTHO TPOBEXIaHe CHOWUTHS OT BCIKAKBB POJ, IOMANAIld
MIPEeIUMHO B PaMKHUTE Ha 00pa3oBaTeNTHUS M KOH()EPEHTHUS TYPHIbM.

Crparerusra Ha IEHTHPa € Ha TbPBO MACTO JIa 33J/0BOJISIBA IIOTPEOHOCTUTE Ha YHHUBEPCUTETA, a
CBIII0 ¥ HA BCHYKU CBOM T'OCTH B €THAKBa CTEIICH, KaTO MpeJiara yioT, YUCTOTa U BKyCHA XpaHa.

ITocetutenuke, kouro Y[ ,baunHOBO” mocpemia, ca pa3OpelescHH Ipe3 LsUIOTO BpeMe Ha
roguHara. lIeHTHpBT € mocpeman W TOocpela TOCTH OT Pa3IiYH{ HAIMOHAITHOCTH, Ha BCSKaKBa
BB3pacT. TyK OTCSAaT CTYOEHTH W aKaJIeMUYeH CBhCTaB, IPEJCTABUTENN HAa BCHYKK cdepu Ha
00ydJeHHNEeTo U HayKaaT, TOCTH C BUCOK PaHT Ha AbP)KaBHU CITY>KUTEIH JI0 YIIPABICHUETO, BKIIFOUUTEITHO
MUHUCTPH U TOCIaHHUIN. braromapeHrne Ha MHOXKECTBOTO KOH(EpPEHIIMH, CHMIIO3UYMH U O0yUYeHHSI
MHOT'0 OT FOCTUTE UJIBAT OT AAJICYHU TOUKU Ha cBeTa kato Kuraii, Uunusa, CAL, Bpasumus, Mapoko,
Buernam, ['pysus, Hopnannus, Eruner, Karap, CeBepra Kopest u MHOTO pyTH.

Haii-uectute 0T3MBH, KOUTO JaBaT MOCETUTEINTE HA IIEHTHPA, ca MOJIIOKUTEHU, CBBP3aHHU ca ¢
XpaHaTa, YUCTOTaTa W JIIOOE3HOTO OTHOIIEHHE Ha MEepPCOHANa; MOJydaBaT Ce M HIKOW IMPETOPhKA 3a
OOHOBJICHWE HA CTaUTe U OOIINTE YaCcTH Ha XOTeJIcKara JacT. KareropuuHo CHIIHU CTpaHU ca XpaHaTa,
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qyucToTara, I[06p0TO 06CJ'Iy>KBaHe, OKOJIHOCTTAa B KOATO CC HaMHUpa, rOJIEMUAT KallallUTET OT CTau U 6p0171
MECTa B KOH(l)epeHTHI/ITG 3anu. Ciabure CTpaHu Ca HEAOCTATbYHUAT Ha 6p0ﬁ NepCcoHall U Hy»XJaTa OT
MOZACpHHU3alua Ha O6IIII/ITG qacTu.

Ananus na nposexcoanume cvoumusn npe3 2019 u 2020 zoouna

ABTOpUTE MPEIOCTaBAT aHAIM3 Ha 3aeTocTTa Ha LleHThpa. 3a OCHOBa Ha Ta3W 4YaCT CIYKHU
CpPaBHUTEIIHHS aHAJIU3 Ha MOCEIIEeHUsATa B ABe Toauuu - 2019 roguna u 2020, T.e. mocieqHaTa ToauHa
npenu riiodanHara nanaemus ot COVID-19, u 2020 - rogunara, B koato COVID-19 ce HacTanu TpaitHO
B CBETOBEH Mamiao.

[IbpBara cThIKa 000XBAIlla aHAIU3 € [0 OTHOILICHUE Ha TUIIOJOrHATa Ha chOuTHsATa. Haii-00110
ABTOPUTH TH  KIACH(UIMPAT IO IIOKA3ATENd GbHUIHU 30 OP2AHUAYUSAING W GbMPEuHU 3a
opeanuzayusima. BbTpenHu chOUTHs ca KOH(pEepeHIMH, CeMUHAPU, 00YUCHUS U MTPa3HMIIY, IPOBEICHH
o narpoHaxa Ha lOroszananen yuusepcurer ,,Heodur Puiicku® niam HIKOS OT HETOBUTE CTPYKTYPH,
LIEHTPOBE U OTHCIU. BBHIIHM CHOUTHS Ca OTHOBO KOH(EPEHIIMHU, CEMUHAPH, 00yUeHUS, TIPA3HUIIU H
CIIOPTHM MEPOIPHSITHS, OPraHU3UPaHU OT JPYTH YaCTHU FOPUIUYECCKA W (U3WYCCKH JIMIIA,
OpraHu3aluy, 0TOOPH Wik NopH npyru yHusepcuteru, HI1O u T.H.

Que. 1 Bbmpewro cnpsamo svHuiHo opeanuzupane na cvoumus 6 Y1 ,, bauunoso” npes 2019e.
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1BO TpumMeceune 2po Tpumeceume 3TO Tpumeceume 4To TpuUMeceuue

N3rounmk: asmopume

TuronorusTa 1Mo MePBU KIacupUKAITHOHEH Mpu3HaK 3a 2019 romuHa mokas3sa, 4e OT ToJSIMO 3HaUCHUE
3a JICWHOCTTA Ha IICHThpPa UMAT BBHHIIHUTE CHOUTHS KAaTO B Hal-TOJIIMA CTEMCH TOBA € M3pPa3eHo 3a
BTOPOTO M TPETOTO TPUMECEeUHe. BhTpenIHUTE U BHHIMHUTE CHOUTHS Ca MO-MaJOOPOWHH B HAYAJIOTO HA
rOJIMHATA. YHHUBEPCUTETHT € OPraHu3upall Hali-MHOTr0 CHOUTHS Mpe3 MOCISTHOTO TPUMECEUHe, KOraTo
KaTo IUIO Ce aKTHBHM3HMpa aKaJeMHUYHATA JICHHOCT, M KOraTo Ce MPOBEXIAT peluila BHTPEIIHU 3a
OpTraHHU3aNHsITa CHOUTHSL.
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@ur. 2 BrTpemHo cnpsiMo BBHIIHO opranusupane Ha csoutus B Y11 ,,baunnoBo” mpe3 2020r
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H3Tounuk: aemopume

He3aBrucruMo OT 110/1pa3/IeIieHUETO Ha BHTPEUIHO CIPSIMO BBHHIIHO OpraHU3UpPaHU MEPOIIPHUATHS,
cTaBa sCHO, 4e 3aeroctta B Y1l ,,baunHOBO* 1m0 mpHHIMI HapacTBa HAKOJKO ITBTH MPE3 TOJUHATA.
[IbpBUTE MecelM OT rojJdHaTa BUHATM € CHhCTOSHHE HA IIOKOW, OCHOBHHMTE MEPOIPHITHS Ca
KOH(EPEHIIMH U CEMHHAPH, KOSTO 03HaYaBa, Y€ PhCT Ce MOsBsIBA ITPe3 MecenuTe Anpui U Mai, npeau
MPUKIIIOYBaHe HA yueOHaTa roauHa. Ce30HbT Ha JIATOTO MMa JICK CIaJ ¥ OCHOBHUTE MEPONPHUSITHS ca
JINYHU TPA3HUIM U cropTHH Jiarepu. C HaCTHIIBAHETO HAa €CEHTA M 3all0YBAHETO HA ydeOHaTa rojauHa
OTHOBO MMa PBCT C 3a€TOCTTA KAKTO OT KbM KOH(EPEHIMH, TaKa M OT HOIIYBAIllK MPEIoAaBaTeId B
YHUBEPCHUTETA.

Bnaromapenrne Ha chOpaHWTE TBPBUYHH JIaHHH W CKCIIEpPTHA OIICHKA aBTOPUTE MOTaT Ja
npemioxkar 0000IaBalli JaHHH OTHOCHO Oposi Ha mpoBeacHUTe chouTHs mpe3 2019r u 2020 r., 3a
YHETO OHATIIe/IIBaHe € MPUIIOKEeHA clie/iBamiaTa Gurypa:

Que. 3 Koruwuecmeena mununoz2us Ha cvoumuama Y4 ,, bauunoso “ 3a 20192 u 20202

BEPOM CbBMTHA NMPE3 2019 K1 2020

N3rounmk: asmopume
Ot Taka MNPpEAOCTABCHUTC 34 aHAJIN3 JdaHHU HA SKCIICPTUTE, B3CIN yUaCTUC IIPU C’BGI/IpaHeTO Ha
MIbPBUYHUTE U BTOPUYHU NAHHU, CTaBa ICHO, UC CHLOUTHUATA C OpraHU3HpPaH XapakKTep Nomaaar B oOxBaTa
Ha OpraHu3aliiOHHAaTa CTPYKTypa Ha YHUBCPCUTCTA. B HaCTOAIINA aHAJIN3 HE Ca BKIIFOYCHHU CIMHUYHUTC
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MPEHOIYBaHHs Ha aKaJeMUYHUS CbCTaB Ha yHuBepcuTera. Criopen AaHHUTE, C Hal-TOJIsIM Opoii cpen
CHOMTHATA ca CUMIIO3UyMUTe M KoH(epeHmuute mpe3 2019r, kato oOmmsaT um Opoit e 11. Karo
YHCJICHOCT CIel TSX Cie[iBa OpraHM3upaHeTo Ha oOydyeHUs, TPEHHUHTH, THHM OWJIJUHTH, a Ha TPETO
MSICTO ca ChbOUTHUSATA, YeCTBAaHUATA, KOKTEHINTE U Tpa3HeHcTBaTa. KbM mocineHaTta rpymna ce BKIIOUBaT
M HE MaJika 4acT, KOUTO ca OT 4acTeH xapakrep. B cimeacrsue Ha xpusara ¢ COVID-19 Gposr Ha
opranusupanute cpOuTHs OT 32 Opos HaMaisiBa Ha 13, KOETO € MoBeue OT IMOJIOBHHATA CIIPSIMO
MpeaxoHaTa roJuHa.

@ue.4 Tunonoeus no 6ud Ha opeanuzuparume cvoumus npes 2020e.

CbBUTUA NPE3 2020,
_\ npa3Hech;a
/| 23%

obyuyeHus,
TPEWUHUHTU, TUIiM
6unpguHru
CMMNO3UyMMU,
27%
KOHpepeHuun
37%

N3touHwmK: asmopume

@ur. 5 bpoit moceturenn 2019r cinpsimo 2020r

EPOM MOCETMUTEAM HA CbBEMTUATA B
LLEHTbP BAHMHOBO

H3rounmk: asmopume
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AHaJu3 HA pe3yJITaTHTE U 3aK/II0YeHHe

HanpaBenudar ananus Ha Y HUBEPCUTETCKHU LIEHTHP ,,badHOBO 1aBa OCHOBAHU Jja CE ONPENENAT
HSKOM OCHOBHHU Y€pTH, C KOMTO TOW ce Xxapakrepusupa. Ha mppBo MACTO ce OTKposBa HETOBOTO
3HAYEHHE KaTO XOTENMEepCKa CTPYKTypa, KOSATO OCBIIECTBABA TOCTONPUEMCTBO U JEMHOCTH IO
HacTaHsBaHe, pa3sHOOOpa3HU MO CBOsI Xapakrep. KaTo mpoleHTeH Is1, Ha TBPBO MACTO MO Opoii
CBHOUTHS, KOUTO LEHTHPHT € OPraHu3upaj, ca CUMIO3UyMUTe W KoH(pepeHImHTe. ToBa € BanMIHA
TEHJICHIIW, TPOJbDKaBalla JOpU M BbB BpeMEHa Ha HECUTYPHOCT M MyOJMYHO-3[[paBHA KpH3a,
npuurHeHa ot riobanHata COVID-nangemus. CreaamuTe Mo BaKHOCT ChOUTHS, OTHOBO U 3a JBETE
TOJIMHHU, HAMHPAIIA C€ B BpEeMEHa Ha HECUTYPHO TYPHUCTHYECKO TIOBEJCHHUE, CE OTKPOSBAT 00yUEHHSATA,
TpeHHUHTUTE W TUIM OwnHauHTATe. Ha Tpero MscTo ca ChOMTHSATA, YECTBAHUATA, KOKTEHIUTE H
OpraHM3MPAHETO HA YaCTHHU Mpa3HecTBa. ChC 3HAUUTENEH A OT OOLIUS J5JI TOCETUTENHN CE€ OTKPOSBAT
W CHOPTHUTE Jlarepw, CIOPTHHUTE YYMIWINA U TYPHUPUTE, KOUTO CE BKIIOYBAT B TUIOJOTHATA Ha
CTIeUATHUTE CHOUTHUS Ha LIEHTHPA. 3a ChKaJICHHE, U KaKTO € BAJIUIHO 32 LIENUs TYPUCTUIECKH CEKTOpP,
MOCENIaeMOCTTa B YHHMBEPCUTETCKUS LIEHTHD € Hamalsiiaa M HamaisBa 3HaduTenHo. [lomoxxutenHa
4yepTa e, obaye, 4e ToBa HAMAJISIBaHE € MOYTH JIBA IIBTH 3a BCSKA OT KaTeropuuTe, 0e3 Ja J0CTUra JIo
HyJieBa 3aetocT. OTHOBO Ha 0a3a MpoBejieHaTa eKCIepTHA OleHKa, Ha (JOHA Ha XOTEIUTE OT Pa3IuvuHU
kareropuu B rpaj brmaroesrpaz 3a LleHThpa MOXke Aa ce OTKPOM MOJIOKHUTETHATA YepTa, 4e TOH € OT
MAJIKOTO MeCTa 32 HACTaHsBaHe, KOMTO MPHEeMaT TOCTH, UMaT aKTHBHA JICWHOCT W W3IBIHSIBAT CBOUTE
OCHOBHHM (YHKIIMH, JIOPU M B TMEPUOJM Ha MpOJbiDbKaBamara 4eTBbpTa BeiIHa oT COVID-19. Tlo
MHEHHETO Ha aBTOPUTE TO3W (AKT ce ABIDKU Ha XUOpHIHATA OPTaHU3AIlMOHHA KYJITypa M WBEHT-
MEHWDKMBHTa Ha 1eHTbpa. LlsnocTHata KoOHIENIus 3a ChHINECTBYBAHETO HAa IIEHTbpa B
YHHUBEpPCHUTETCKAaTa CTPYKTypa, JobOpata marepuaiiHa 0a3za, KOHIICTIHMITA 3a 0e30MaceH TYpHU3bM U
MSCTO 3a MPOBEX/IaHe Ha CHEIHATHI CHOUTHS ca Cpell CHITHUTE YePTH, Ype3 KOUTO EHTHPHT OLEIIBa.
CalThT, 1 KaTo 510 PEKIIAMHUTE MOJIEH UMa HyXAa oT oOHoBieHue. OT MOJIEpHHU3HUPAHE ce HyXK/ae
KOMYHUKAaIIMOHHAaTa KyaATypa Ha [leHTsp ,,baunHoBo®.

[To oTHOMIEHNE HAa KOHKPETHOTO BIIIMSHUE HAa KpHU3aTa BbPXY AEWHOCTTa MOXKE OIIE BEAHBXK /a
ce kaxe, 4e karo roguiiHa 3aeroct COVID-19 3HaunTenHO € MOBIMsII Ha padoTara, JOPH B CHIIHUTE
Mecen. B nerHuTe Mecenm 3aeTocTTa € Hamasa ¢ Han 70%, mMepuoaM ca HaIMOHAJEH JIOKAAYH
PE30HHO JIMIICBA KaKBaTO HaTOBAPEHOCT Ha JIeTJIoBaTa 0a3a.

[loTBBpKmaBaT ce MACTOTO W POJATa HA I[EHThpa B OpraHW3alFiOHHATa CTPYKTypa Ha
YHUBEpCHUTETa W MoraT Ja OBJaT MOThPCEHH HOBH MBTHUINA 32 HauWHA Ha paboTa B CUTyalus Ha
riobaxHa MaHAeMHs U OOIIEeCTBeHa HECUTYPHOCT U PUCK.
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BBJI'APCKUA KYJTYPHO-UCTOPUYECKHU TYPU3IBM U
MN3PAEJICKUA TYPUCTHUYECKHU ITA3AP

JoxT. Poman CrosiHoB®

Pezrome
Hacmosawama cmamus npasu onum 0a paseieda HAKOU ACHEKmMU Om 63aUMOOMHOUEHUSING MENCOY
Ova2APCKUSL U eBPEUCKUS HapOoO, KAKMO U 683auMoomHouleHusma mexicdy bvieapus u HUspaen, xamo
B8BL3MOINCHOCMU 34 PA36UMUE HA KYIMYPHUSL MYPUSbM U HAUL 8e4e 8b3MONCHOCMUME 3a NO eheKMUBHO
no3uyUoOHUpane Ha OvA2APCKUsL KYAMYPHO UCTMOPUYECKU MYPU3ZbM HA U3PAENCKUS MYPUCMUYecKU
nasap.

BnBenenue

,,Karo crpaHa ¢ XWisJoieTHa MCTOPUS W HACIEICTBO, OCTaBEHO OT JPEBHH IMBHIIHM3AIINH,
B’bHFapI/IH HMa KaKBO Aa IMPEAJIONKU Ha CBOUTE I'OCTHU, KOUTO UMAT UHTCPECU B 06_HaCTTa Ha UCTOPHUATA,
KyJnTypara, eTHorpadusra, peIurusara, apXuTeKTypara W u3KycrBoTo. Ilo TepuTopusaTa Ha 1sIaTa
CTpaHa Ca NPpbCHATU YHUKAJIHNU apX€OJOTHUYCCKHU OTKPUTHUA — APEBHU CCIIMIIHU MOTHJIK OT €I10XaTa Ha
HCOJINTA, TpaKHﬁCKH CBCTHJIMIIIa H FpO6HPIIll/I, OCTaHKU OT PpHMCKHU TIpaaoBe, BU3AHTHUCKA WU
CpPETHOBEKOBHU KPETOCTH, ApXUTEKTYPHH pe3epBaTh, €THOIPaPCKH KOMILIEKCH, ITbPKBH U MaHACTHPH,
TEKETa U MHOT'O IPYIHU.

Brnpeku ge 3aema camo 2% oT TepuTopusiTa Ha EBpomna, B cTpaHaTa HU ca pErHCTPUPAHUA OKOJIO
40 000 uctopmuecku mamerHunr (7 ot kouto B Crmckka Ha FOHECKO Ha CBETOBHOTO KyJITYypHO
HacJenCcTBO), 36 KynTypHH pe3epBara, 160 manactupa, okosio 330 my3es u rajgepun. Tyk ce BKIIIOUBAT
MPaNCTOPUYECKH HAXOJIKH, TPAKUHCKK TPOOHHUIIM, OOEKTH OT TPBIKATa ernoxa, PUMCKH KpENoCTH,
WCTOPUYECKH TIAMETHHUIIM OT BpeMero Ha I[IppBoTOo M BTOpoTOo OBATApCKO IAPCTBO, KAKTO H
ApXHUTEKTYPHHU 3a0€JIeKHUTEITHOCTH OT eroxara Ha Be3paxnaHero.

Kato Haif-spkm 3a bwirapus mMorar ma ce mocodar ImaMeTHUIUTE, BKItoueHH B CHuchka Ha
IOHECKO: Kazaunsmkata rpooruma (IV-III B. ip.Xp.), TpakuiickaTa rpoGHuUIA 1pH ceiao Cpemapu
kpaii Pasrpan (111 B. mp.Xp.), Manmapckusat konauk (VIII B.), bostHckara mepkBa (X-XI B.), IBaHOBCKHTE
ckaman 1ppkBu Kpailt Pyce (X-XIV B.), Punckusar manactup (X B.), Crapusar rpax B Hecebwp.*
(bulgariatravel.org)

lNonsma dact ot m30poeHnTe Mo-rope OOEKTH OTHAaBHA ca B MapIIpyTHTE HA TYPHCTUTE OT
HbpxaBara U3paen.

,,B obennHeHa EBporra ce pabotu B mocokara: KynTypHOTO HacinencTBo € Hail-IIeHHUSIT akTUB Ha
EBpona“ u nppKaBUTE YICHKU LENSAT PEHECAHC Ha YHUKAIHOTO €BPOMNEHCKO KYJATYpHO HACIEACTBO.*
Mapwuana [Ipamaraposa (20151.)

60% ot Typuctute B EBpona nmpTyBar c nen kyiarypes TypusbM. Ho bearapus, kosto e Ha Tpeto
MSICTO 110 OOTaTCTBO HA KYJITYPHO-UCTOPHUYECKOTO HACIEICTBO MOHSIKOTa 3a0paBs, 4e TO TpsOBa ja ce
CbXpaHsiBa, KOOPAUHUPA, pa3BUBa U peknamupa. ToBa ka3a gon. A-p Consi AlexkcueBa, OTKpUBAHKU
JMCKYCHS, 03araBeHa ,,3a0paBeHH JIM ca KyJITypHO-UCTOpHUUECKUTE 00ekTH B bbirapus® (thexperts.bg)

46 IOrosananen yuupepeutet ,,Heoput Puncku®, Ctonancku daxyiaret, Katenpa ,, Typusbm*
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Cnopen cTraTMCTHYECKUTE JTAaHHM Ha MMHHCTEPCTBO Ha Typu3Ma A0 HA4yajJoTO Ha KOBHJ-
MaHIEMHTa TYPHUCTHUECKHSIT MOTOK 0T M3paen ce e yBennyasai nocTossHHO. [1o Opoit Ha TypucTHYecKu
MOCEIICHHSI Ha 9y>KICHIIH, U3PANICKUTE TpaxaaHu ca Omu Mexay 11-1o u 14-to msicto ot 47 nbpprkaBu
B CTaTUCTHKAaTa.

B uspaenckara npeca — exkeTHEBHULIUTE ,Hemmor axpoHot*, ,,Maapus* u ,,13zpaen aiiom* umat
PYOpMKH MOIIBPYKAHW OT BIIEYATICHHUATa HA TYPHUCTH, IIHTEIISCTBEHHUIW, TyporepaTtopu. ToBa ca
BHHAIrvu akTyaJHH CBCACHHA 3a BXOJHH TaKCHU B MY3€H, LICHU Ha XOTCJIU, XpaHa U TaKCUTa, a CbII0 Ca
OT3UBH KauC€CTBO Ha TYPUCTHYCCKUTC YCIYTH. Karo wuctunHckun coiMgapHa Hanousad TC BHHAru
CUTHAJIU3UPAT BHB BBIIPOCHUTE pyOpUKH, aKo 10 ompeaesieH 00eKT HsAMa Bb3MOXKHOCT 32 JOCTHIT Ha
Jinia € OrpaHUvYCHU ABUTAaTCIIHU Bb3MOXKHOCTH, aKO MCHIOTO B pECTOPAaHTa HAMA IIPEBOA Ha aHTIINICKHU
WJIM TOW BHIMMO € TIpaBeH ¢ google — mpeBoau.

HapOI/UII/ITe C€ B IIOCJICAHUTE 'OIMHU U KYJIMHAPHU U TYPUCTUUCCKHU 0JIOrOBE U BJIOTOBE JO0ITbJIBAT
KapThuHaTa Ha UHTEPECUTEC, BIICUATIICHUATA U KDUTUKUTEC HA U3PACIICKHA TYPUCT, KOWTO OT JCCETHUIICTUA
MHHaBa 3a KOJIKOTO MAacoB, TOJKOBAa M 3a HEMOCTOSHEH, a M TBBbpPJE MOBIUSH OT MOJMTHYECKaTa
KOHIOHKTYpa Ha COOCTBEHATa CH CTPaHa, KAaKTO U U3BECTHU UCTOPUIECKHU IPEAPA3ChIbIN U KOMILJICKCH.
[lo pa3OupaeMu OPUYMHH, TYpUCTHTE OT M3paenm TpaauIIMOHHO HAcOYBAaT MHTEpeca CH KbM
OBATapCKUTE TPaAJIOBE, CBHP3aHN C YTBBPAEHHU U pa3BUTH eBpeiicku obmuocth npe3 XIX u XX Bek —
Codomus, [Inosnus, Pyce, Bapua, Buaun, [1azapmkuk, Cunuctpa n Kapao6ar. [lomynsprara ekcKkyp3ns
— ,,BpPBIIaHe KbM KOPEHUTE" Ce CIIOAENS €THOBPEMEHHO OT 2 MM 3 TIOKOJIEHHS B CEMENCTBOTO U POJa,
KaTto OBJITapCKHUTE €BPEU Ca BBH3MPHENN IPAKTHUKATa Ha €BPOIEHCKHUTE CH ChOpaTs Ja 3aTBBPKIaBar
polloBara cu mamMer ,,Ha TepeH ‘. EMOnemarnuer 3a TakbB poJ TYpH3bM € rpan Pyce, KOWTO CIOKOWHO €
chUeTaBall Mpe3 MUHAIMSA BEK cedapajzcka M emKeHa3Ka OOIIHOCT, 10 CTeNeH €AHA YEeTBBPT OT
HaceJICHUETO Ha ToraBamHus Pycuyk ma e eBpeiicko. TypucTsT 0bp30 pa3dupa de ToBa € BPEMETO, B
KOETO IpaJbT Pa3BUBa APKUs CU €BPOIEUCKU OOJIMK — CTPOAT C€ PA3KOIIHU JOMOBE, OaHKU, MarasuHu
Y KaHTOPH, KOUTO BBPXY (hacajuTe CH U 10 JHEC Ma3sT eBPEHCKH PETUTHO3HE U POJCTBEHN CHMBOJIH.
PoncrBenunre — ONM3KM U JajieyHU Ha MPENNPUEMYMBUTE MECTHU €BPEHCKH (QaMuiuu Apauty,
[Tunkac, Po3en6epr m KoeH THpCAT BCAKO KbTUE B Tpajia, KOSTO IMa3H MapueTa OT CIaBHATa UM POJIOBA
ncropwus. CreruarHo MsICTO B Te3H 00eKTH ¢ ,,Jlom Kanern — MscT0TO 00MTaBaHO OT CEMEHCTBOTO Ha
Hob6enosus Jlaypear Ennac Kanetn n caHTUMEHTATHO OMTMCAaHO B poMaHa My ,,CIIaceHUsIT e3UK".

Huec B Pyce HsiMa ¢pyHKIHOHMpaIia cuHarora. businara amkeHa3ka cHiHarora, mocrpoesa 1927
I. € eBPEHUCKHU LIEHThP C MOJIMTBEHA 3a1a. B Hes ca 3ama3eHu [Be TOJIEMHU IIJIOYH OT YEPeH Mpamop, Ha
KOUTO ChC 3JaTHH OYKBH ca WM3IHMCAaHU WMEHaTa Ha €BpeHTe, 3arMHaid BbB BOoWHHUTE OoT 1912-1918 1.
lNomsamata cedapancka cuHarora € NpeBbpHaTa B XpUCTHAHCKA LIBPKBA.

WBaHoBCcKkHTE CKamHHM IIBPKBH Kpail Pyce ca oO0ekT Ha WMHTEpec OT CTpaHa Ha W3paeluTe,
JOKOJIKOTO MPEATOJIaraT eKCTPEMHO IOCEIICHUE B HETUIINYHA 32 OPUEHTUPAHUS KbM I'paacku KoMpopT
1 ¢ POKYC KbM OJHM3KH BPEMEBO-OPHEHTUPAHN TYPHUCTUIECKHA OOEKTH.

I'panosere [1noBauB u BapHa neuensT u3paenckuTe TYPUCTH C UCTOPUUECKUTE CH ITAMETHULIH,
CBIIIO0 CBHP3aHM C )KMBOTA Ha eBperickara obmHocT mpe3 XX u XX Bek. CHHarorure — enikeHasKka BbB
Bapna u cedapancka — B InoBnuB ca neiicTBamiy M BKIIOYBAT MalKM MY3€HHHM KBTOBE, KOMUTO J1a
MPEICTaBAT KUBOTA HA OOLIHOCTUTE B HAll-aKTUBHUTE M JUHAMHYHM 32 OUTHETO UM BpeMeHa. 1 aBere
ce HaMUpaT B OTHOCUTEIHO CHhXPAaHEHU E€BPEHCKM KBAPTAIM, KOUTO €A 3ala3wiid TPAJULUOHHUS CH
o0unk. [1710BAKB 3aIBIKUTEIIHO CE CBBP3BA U ¢ UCTOPUsTA 32 CriacsiBaHETO Ha OBJITapCKUTE EBPEU Mpe3
Bropara cBeroBHa BoiiHa. Bepcusta 3a oTmeHeHara aenoprtauusi npe3 1943 r e moBox MHOro OT
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W3paeiCKUTe TYPUCTH, NMPH TOBA HE CaMO OT OBJIrapCKH MPOM3XOA Aa THPCAT HCTOPHUYECKUTE
MaMETHHUIIM, pa3Kka3Ballly 3a Te3U CHbOUTHS HAIp. CTAPOTO EBPEHCKO YUIIIHIIC.

,,CUINCTpa € TpaabT, KOWTO €AMHCTBEH B bbiarapus ycnsiBa na NpHUBIEYE XWISAIH YITpa-
PETUTHO3HH EBPEHCKH TYPUCTH, Makap U BeIHBX roguiHo. C To3u rpaj e ooBbp3ana Ouorpadusra Ha
eBpelickust pasuH, Grnocod u nexap Enunesep [lamno, xoiiTo mpe3 XX Bek cracui rpaja oT xonepa, Ho
caM craHall HeliHa xepTBa. Bwr3cranoBenus my mpe3 2003 r. rpo0 mpuBIMYa BCIKa TOAWHA OTPOMEH
Opoli BsIpBaliM, KOMUTO CE MOJSIT M OCTaBAT OEJEKKU C KelaHWs. B ThpikecTBara TpaaulMOHHO ce
BimouBa [locmanuksT Ha agppkaBata M3paen, a 3a XWIsSAWTE TYPUCTH C€ TMOATOTBIT MU
,»KalllepHu** Tparnesu, Cope Halk-CTPOTruTe U3MCKBAHUS Ha PEIUTHO3HUS KyJTuHapeH putyai.* (Cunsus
Apnmana B-k 24 Yaca)

Camo 3aTpy/IHEHHATA C OCUTYPSIBAHETO Ha ,,KalllepeH" cepTU(UKAT 3a JOCTaThbueH OPOH XpaHH,
MPOU3BEXKaHN B Bbirapus 3aTpyHsBa HHaYe BEYHO 3aMHTPUTYBAHHUTE OT HOBHU M HEMIO3HATH JIOCEra
MeCTa YITPa-peIUruo3HU TYPUCTH Ja ChUETasIT TPAAMIHMOHHOTO CHIIMCTPEHCKO IOKIOHEHHE C
IIOCEILEHNE U Ha IPYTU I'paJioBe.

Ocrtananure Typuctu oT M3paen— moBedeTo OT TIX € MOAYEPTAaHO CBETCKU, a HE PEIUTHO3EH
MUpOTJIE], U HAUYMH Ha JKUBOT Ca M3KYINICHH W OT MpeIIaraHuTe B ETHOTPadCKUTE KOMIUIEKCH
TPaJUIIMOHHN OBJITAPCKH TO30H, KaTO YECTO MpeJylaraHeTo BKIIFOYBA U JIEMOHCTPAIIYS Ha HAYMHHTE Ha
npurotssine. CToJIeTICHUTE MO-KBCHO B U3PAEIICKUTE BECTHUIM U TYPUCTHUYECKU M KYJIMHAPHH OJIOTOBE
yYMEHHS Bede Ja MPUTOTBAT ,,TBUHA-OyNraputT® — OBITapCKO CHpEHE, KHCEIO0 MIIAKO WM arHe Ha
YyeBepMe MIPUBINYAT BCE TIOBEUE U3PAETIIH, KOUTO 1 0€3 Te3M CIEeNNaTHN aTPaKIIK ca TI03HATH Ha BCAKA
TOYKa IO CBETa KaTO KyJIMHAPHU EKCIIEPIMEHTATOPH. TOBa € ¥ IOBOJ B MHOT'O OT M3PAEJTICKUTE JOMOBE
Jla IMa OTPOMHH KOJIEKIIMH OT CHJIOBE 32 TOTBEHE, INIMHEHHW I'bPHETa, CTOMHH, TIOBEYH, CAuOBE, a H
TPaANIIMOHHU TOTBAPCKU PELENTH OTIICYaTaHW BBPXY IUIAKATH, OPOIIYpPHU M MOKPUBKHU, CHOMPAaHHU OT
LISLT CBAT.

JlpeBHU puTyanu 3a HOTEHTHOCT U IUIOI0OBUTOCT, CBbp3aHH ¢ [lepriepukoH ca Bede KOMEHTHPAHU
B M3paejicKaTa mpeca, JOKOJIKOTO 3acsraT APYT crelu(UueH MHTEpeC Ha M3PACICKUS TypHCT — TO3H,
KOWTO TO Kapa aa pasnuTBa. He moOpe pasBurara mH(ppacTpykTypa obade NMpaBU MSACTOTO TPYIHO
JOCTBIIHO 32 IO-TOJIEMU I'PYIIM M OCTaBa B nepudepusiTa Ha CTaHAAPTHUTE TYPOBE, BBIIPEKH LiAjara
MUTOJIOTHUS C KOSITO € 00BUTO. OCBEH TOBA, MOAO3PEHHUETO, Y€ MOXKE OM MSCTOTO ITOBJIMSIBA HA TE3H,
KOHMTO C€ OCMEJsBAaT Aa HOIIyBaT TaM CONBCKBA TypOIEPAaTOPHUTE C Apamara OKOJO CTPAXxOBETE 3a
OXpaHaTa Ha U3PAEICKUS TYPHUCT.

Bce nak Te3u Typuctrdecku 00eKTH ca MHOTO O-pa30MpaeMy U PayIlIHO IPUETH OT U3paeiiena,
KOHTO mopagu xapakTepa cu Obp3a ma oQopMH CBOS JIMYHA BEpCHUS 3a KyJITa, OTKOJIKOTO
PaHHOXPHUCTUSHCKUTE U MO-KbCHU XPaMOBE U MAaHACTHPH, 'bK OMJIM T€ M CKaJIHU. B omutuTe cu aa
OOSICHAT 3HaYCHUETO 3a ObJArapuTe Ha HAKOU PAaHHU XPUCTHSHCKUA 00EKTH, HIKOU TYPUCTHYECKU THI0BE
CTUTraT [0 NPEACTaBSHETO HAa PAaHHOTO XPUCTHUSHCTBO KaToO ,,F0JaU3bM Ha BTOPU MPOUYHUT™, KOETO
3aBHHAru OTOTBCKBA MaKap M CBETCKU HACTPOCHUS U3paeeLl.

Typucture ot M3paen obave ecHO MOraT Jja BB3IPHEMaT BCEKH 00EKT, KOWTO JaBa MpU3HAIH 32
€BpPEICKO MPUCHCTBUE IO TUS 3€MM, Makap M OTZaBHAIIHO. Taka Oelle akTUBHUpAaH MHTEpeca KbM
JpeBHOTO puMcko cenuine Hukononuc ag Uctpym, koeTo nasu octanku ot ApeBHa cuHarora /Il Bex/n
JI0Ka3Ba HAIMYHMETO HA €BPEH 10 Te3H 3€MH, MHOTO Tpely ciaBsiHuTe u Obirapure. Ilo tasu npuunna
U HaJMYUMeTO Ha H300pakeHHs: Ha MeHopa /eBpeHCKH CeNeM-CBEIIHHK/ Cpel MO3alKuTe Ha
HOBOOTKpHTAaTa 3a IOCEIIEHHs IJIOBIMBCKA OasWJIMKa JaBa TpaMajeH IOTEHLHAll 3a H3PaeJICKUs
TYPUCTUYECKH UHTEPEC.
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bearapckara appkaBa Bce OIle HE € YCIsUIa Ja IPUBJIEYE MO-€IUTAPHO OPHUEHTHUPAHUTE
W3paeiCKi MHTEIIECTBEHUIIM, KOUTO BCEKH Typoleparop OW ompeaenua KaTo ,JIIpecieiBayd Ha
MUTOBE". YMEHHETO Ja Cce MpoJaBaT MUTOBE € J00pe M3BECTHO Ha TPAAWIHMOHHO TYPHUCTHYECKH
nbprkaBu kato Typuws, ['eprus, Kunsp u ap.. @eHOMEHATHOTO pelIeHUEe Ha KUITbPCKU TypoIiepaTop aa
00sIBU 3aJIMBa, KBJICTO CIIOPE] JIereHaara ¢ usisnsia AQpoaura 3a MsICTO Ha BUCOYaKIIIaTa 01arocaioBHs
roJiaraina ce 3a BCEKH CKIJIIOYEH Opak, JJOKapBa TaKbB YOBEKOMOTOK U 000pPOT Ha MECTHHS OU3HEC, ue
JTHEC BCEKHM CPEIHOCTATUCTHYECKH KHUITBPEl] € TOTOB Ja Ce OOMIH, aKo IMPOSBUTE ChbMHECHHE BBHB
BBIIpOCHaTa OjarociioBusi. M3paenuure ca Hail-MHOroOpolHAaTa Ipyra, BB3MOJ3BaJla C€ U OT TO3U
cnenuduueH OpadeH Typu3bM mopaau (akra, ue B M3paen Bce ole HE Ce JOMyCKaT TPaKIaHCKH
OpaxoBe. A 1 Koil MOKe T0-100pe OT U3paesiuTe Aa Ipoaasa Te3u MuToBe. OT TaM HaTaTbhbK, OTPOMHOTO
KOJINYECTBOTO OYTHJIKM BWHO NPOJAAJCHH Ha TYpUCTH OT MaHactupa B Kana [anmneiicka /kbaeTo
XpucToc TpeBbpHAT BOJaTa BHB BHHO/ € CaMO €llHa MOJPOOHOCT OT CKy4YHaTa MHa4e TYypPUCTHYECKa
CTaTHCTHKA.

Murtonoruzupanero obade Ha OTACIHM CTPAaHHWIM OT OBJTapckaTa HCTOPHS, PEIOM ChC
CBBp3aHHUTE C TAX apTeakTd € Mo - TPYAHO, JAOKOJIKOTO BCUYKH CHOUTHS OT KOUTO JOCera ca ce
HMHTEpECYBAIM B bBirapus ca BCBIIHOCT JOCTAa CKOPOLUIHU — OT MMHaiuUs Bek. IlocoueHnTe KHUTH —
pomanbT ,,CriaceHusT e3uk’ Ha Enmac Kaneru u ,,Uyaaure chBetu™ Ha paBuHa Ennesep Ilamo ca noope
no3Hatu B M3paen, HO HE ca JOCTAaThYHO YCTOMYMB JIMHK. KuI'bpCKMS, TI'pPbUKM WIH TYPCKU
TYPUCTHYECKH MOJIEN, OM MOTHJI Jja Ob/Ie MPUIIOKEH aKO UMa JOCTAaThYHO ChBPEMEHHHU JIUTEPATYPHU H
(WIMOBH TPOW3BEICHUS, KOUTO Ja 3acsirar (akTtu oT Obirapckata HCTOpUs. MHOTO MalKo ce
apTUKyJIHpa U CHaciIBaHETO Ha OBJIrapcKuTe eBper Mo BpeMe Ha Bropara cBeroBHa BoitHa. B U3zpaemn,
3a pa3nuKa OT JI0CTa APYTH IbpKaBu bbirapus u ObJrapuTe ca Ha MOYHT.

Becrcenbpu ot tuna Ha , [1IudbpbT Ha JIcoHap10®, KOMTO M3MOI3BAT MPHHIIMIIA HA AJICKCAHIBD
Hroma ue ,,cTopusiTa € caMo MUPOH, HA KOWTO Jla 3aKauuill pa3ka3BaHUs ClOKeT . POMaHbT, JoKapan
IN1aBoOOIMe Ha KATOJMYECKH W TPABOCIABHU CBEIICHUIM OT MPEKOMEPHHTE BBIPOCH HA HE EIOWH
TYPHUCT BCBHITHOCT JAOBEE 0 TpaMaJHU THJIMU TypucTu B Pum, Batukana u JIonmoH, 3amoTo cemIuio
pa3kazaHaTa UCTOpHS Oelllie MOJCHIIEHA C KPUMUHAJIEH CIOXKET, TOCTaThyHa 7103, Ue J]a HaKapa BCEKU
TYPUCT ¢ KHWTA W 3alHMCKH MO/ MHUIIHUIIA Ja Ce YyBCTBAa HAa MACTO KaTO MCTHHCKH H3CIEeNOBaTel. 3a
TOBa W HAKOW MPEIPUEMYMBHA OOIIMHA TIO0 CBETa Ca OLEHWIHM IO JOCTOWHCTBO BB3MOXHOCTTA Ja
MPEIOCTAaBAT BBH3MOXKHOCT 32 CHUMKM Ha CBETOBHO M3BecTHa (miamoBa mponykmnui. CHUMKHATE Ha
»Ctpactute XpuctoBu“ Ha Men ['mOckH B Marepa HampaBuxa Tpaga EBporreiicka croimiia Ha
KyaTtypaTta. Ha cwiums uHTEepec ce paasaxa rpanose B I'epmanus, [lomma u UYexus cien nmosiBata Ha
kynroBus ¢puiM ,,CrimceksT Ha lnammep

B 3axmmrouenue, TO3M MOAXO0 OTHECEH 32 U3PACIICKUAS TyPUCTHYECKU TIOTOK KbM bbirapust Moxe
Jla IMa OrpoMeH e(eKT, ako ce HalpaBH aJeKBaTeH, BUCOKOOIOKETeH (hMIIM ITOCBETEH Ha Haif-spKaTta
CTpaHUIla OT OBITapO-eBpeHKaTa UCTOPHS, 2 UMEHHO — CIIaCSIBAaHETO Ha OBJITapckuTe eBper. Pomnsita Ha
Hap bopuc Il e HenocTarbyHO M3BECTHA, HE CE€ M3ydaBaHA B M3PACICKUTE YUWJIMINA W € TO3HATa
MIPEIUMHO OT POJIOBaTa MaMeT Ha U3paeiIuTe ¢ Obarapcku mpousxo. OCBEH TOBa € aTpaKTHBHA B Hal-
HaTypallHUs CH BHUJI ¥ HsIMa HE0OXOIMMOCT J1a Oba MIeIpo OlMakoBaHa B MUTOBE. st o6ade 1ie 0TBOpH
TEXHUS WHTEPEC, & M Ha OCTAHAINTE KbM HOBHU W JJOCTBITHU UCTOpHUEcKU o0ekTu — J[Bopena ,,.Bpana®,
»llapcka buctpuma‘“, kakTo ¥ KbM BH3CTaHOBSIBAHATA B MOMEHTA BHJWHCKA CHHArora, ChIio U KbM
MaMeTHH 1J1049H Ha ciacenueTo B Codus, [1noBmiB, Bapaa u byprac v eJMHCTBEHUST B CBETa MEMOPHAT
,»CTeHara Ha OBJITapCKUTE TIPaBETHHIIN

»B JIpyruTe MpPOAYKTOBH CETMEHTH — KYJITYPEH TYPH3bM, Clia, OalHEO W YeIIHEeC ITOYMBKH
(Haii-00II0 31IpaBEeH TYPU3bM), €KO, CEJICKH U TOJ(] TYypH3bM, IIOTSHIIMATHATE H PEaTHUTE TYyPUCTH
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onpenensaT bbiarapus karo MO-MaJIkO KOHKYPEHTOCIOCOOHA. ToBa ce IbJkHU Ha (DakTa, uye BhIPEKH
yCHJIMSITA B Ta3U MOCOKA, CTpaHaTa BCE OIE HE € SICHO pa3llo3HaBacMa KaTo JACCTUHALMS, Mpeiaramnia
TE3W BUJOBE TYPUIBM.

Ot Ttosm mutar Ha HAIIMOHAJIHA CTPATEI'MA 3A VCTOMYUBO PA3BUTUE HA
TYPU3MA B PEITYBJIUKA BBJII'APUA, 2014-2030 I'.- AKTYAJIM3MPAHA BEPCUA 2017 I'. vu
CTaBa SICHO 3a MSICTOTO M OTHOIIICHUETO Ha OBJIrapckara Jbp:kaBa KbM KyJITYPHUS TYPU3bM.

3ak/rovenue

HeoOxomumo e nma ce paboTh B MOCOKa 3a MOIMYJSpU3UpaHE Ha OBITapCKUTE KyITYPHO-
HCTOPUYECKHM OOCKTH, 3a MOoJ00OpsiBaHE HA JOBEXJalmara W WHGOpPMAIMOHHA HH(PPACTPYKTypa.
HeoOxoqumMu ca ¥ 3aKOHOJATEIHM TPOMEHH, €IHA OT TAX MOXe Ja ObJe 3aabiDKaBaHeTO Ha
OcHeUIIMEHTUTE HA bP)KABHUTE MPOrpamMH 3a (PUIMOBO M3KYCTBO TNPH 3aCHEMaHETO Ha CBOUTE
MPOAYKIMHK J]a BKIIFOUBAT M KaJpu Ha OBJIrapckara mpupojia, KyJATypHO-UCTOPUYECKH MaMETHHUIIN WIN
apXHUTEKTYpa.

3a 1a ObJe pelieHa 3aadara 3a pa3BUTHETO Ha KyJITYPHO-HCTOPHUYECKHS TYPU3BM Ha IIBPBO
MSICTO € He0OXOIMMO JIa CTaHEe SCHO, Y€ TS He MOJKE JIa PEellld CaMOCTOSATEIIHO, HUTO OT OM3Heca, HUTO
oT abpkaBata. Moxe Ja ObJie pelieHa, caMo ¢ o0IIMTe yCUrs Ha AbprkaBara, ousneca, HI1O cekropa
W JIOpY C TIOMOIITa Ha OTJIEHUTE IpakJanu. Ta3u 3ajada MOKe Jia ce pelly caMmo C OO YCHITUS H €
BpeMe BCHUKH JIa TO pa3zdoepem.

MoxeM Jla KakeM, 4e Ha OBITapCKUAT TYPUCTUYECKH Ta3ap ce MpejyiaraT MHOTO MalKo
KYJITYPHO-HCTOPHYECKH TYPHCTHUECKH MPOAYKTH. Ha mpakThka HUe mpojaBame MpeAnMHO MecTa 3a
HOII[YBKA U XpaHa, JOKaTo ChCEUTE HU, U EBPOIIEHCKHUTE CTPaHH MPOAaBaT HCTOPHS U JIETSH ! !

A KaKTo M3SCHUXME TI0 TOpe, HUE pasIoiaraMme ¢ MpelocTaTb4aHo U OT JIBeTe !

HNuTepHeTt pecypen:

I[lopran 3a TypuspM Ha  MwuHHCTEpCTBO Ha Typm3mMa Ha pemnybrimka — bearapus
https://bulgariatravel.org/bg/%D0%B2%D0%B8%D0%B4%D0%BE%D0%B2%D0%B5-
%D1%82%D1%83%D1%80%D0%B8%D0%B7%D1%8A%D0%BC/%D0%BA%D1%83%D0
%BB%D1%82%D1%83%D1%80%D0%B5%D0%BD-
%D1%82%D1%83%D1%80%D0%B8%D0%B7%D1%8A%D0%BC/

https://thexperts.bg/article/zabraveni-li-sa-kulturno-istoricheskite-obekti-v-blgariya CunBus Asaana
14.09.2013 r. B-k 24 Yaca https://www.24chasa.bg/Article/2298165

Hammonanna ctpaTerust 3a yCTOMYMBO pa3BUTHE Ha Typu3Mma B penyOmuka bwarapus, 2014-2030 .
https://www.tourism.government.bg/sites/tourism.government.bg/files/documents/2018-
01/nsurtb_2014-2030.pdf

H3znonzeana numepamypa Ha 6v12apcKu €3uK :
Mapuana I[Ipamaraposa (2015r.). Tpancdopmanuu u moaepaoctu, UK ,,Hoa nusmmmzanus®, Codus,
ctp. 14
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https://bulgariatravel.org/bg/%D0%B2%D0%B8%D0%B4%D0%BE%D0%B2%D0%B5-%D1%82%D1%83%D1%80%D0%B8%D0%B7%D1%8A%D0%BC/%D0%BA%D1%83%D0%BB%D1%82%D1%83%D1%80%D0%B5%D0%BD-%D1%82%D1%83%D1%80%D0%B8%D0%B7%D1%8A%D0%BC/
https://thexperts.bg/article/zabraveni-li-sa-kulturno-istoricheskite-obekti-v-blgariya

HOW CAN UNIVERSITIES PREPARE SUCCESSFUL TEACHERS IN
ECONOMICS FOR THE FUTURE BULGARIAN SCHOOLS

Boryana Dimitrova*’

Abstract

This paper aims to outline the needs of the Bulgarian schools of well-qualified teachers in economics, able
to successfully teach in the future digitalized era, cope with the stress of constant change and innovation, and
produce sustainable results. It is focused on proposing effective ways for universities to prepare such teachers and
on recommending ways to generate additional revenue for them.

Keywords: human capital, teachers, public goods, education, economic development
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1. Introduction

Scientists observe reality, form hypotheses, prove and disprove them, form theories. They search
for mathematical descriptions — models, functions, of real processes and phenomena; they find the key
factors, which allow in a pragmatic way to have the results of the functions changed to the desired range.
Scientists search for problems, attempt to assess them, and suggest solutions by voicing their findings,
hoping that their propositions will be tested in reality. And if the opportunity is given, they assess the
results and propose corrections and so on to have a better future, hopefully for all of us.

It starts with observations and questioning.

What are some of Bulgaria’s problems today? Low GDP per capita - $24 579,2 in 2019 (The
World Bank) and low level of functional knowledge in students — No. 50 in PISA 2018 ranking
(Factmaps).

Is there a country, which has been able to raise the GDP through the change in its educational
system? Yes, Singapore has managed to do that better than any other country. GDP per capita in 2020
is $59 797,8in 2019 (The World Bank) and in PISA 2018 ranking they are No. 2, but as a whole country,
they are No. 1 (Factmaps).

What were the secrets to Singapore’s advancement according to Lee Sing Kong, Director of the
National Institute of Singapore?

First, they acknowledged the human capital as the Country’s main resource and adopted the policy
of counting on every student as a future quality working, productive member of the society.

Second, based on scientific research, they completely changed their educational system (in several
stages (Kaur, 2014)) with the main emphasis on a specific, new way for teaching math and sciences.
This new for their system pedagogical approach was based on the discoveries of some of the world’s
greatest scientists, namely:

e Jerome Bruner — linking the concrete, pictorial and abstract presentations leads to educational
results;

e Richard Skemp — progressive explanation of the material is required for correct assimilation of
the material;

e Lev Vygotsky — collaboration instead of isolation, discussions, disputes, proving of one’s
position are effective ways of learning in a group environment;

47 South-West University “Neofit Rilski”, Blagoevgrad, Bulgaria
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e Zoltan Dienes — good education requires not just listening to teachers narrations but solving
engaging and variating in slow progression tasks so that the students explore more;

e Jean Piaget — effective education is one, which is allowing the students to construct their
knowledge through the game.

Third, Singapore’s Ministry of Education, schools, teachers, and Institutions, preparing teachers
came to a common vision for the future — with the student in the center. They work together and develop
teachers with proper knowledge, skills, and values in order to realize their professional role in a relevant
way.

Forth, the basic principles for students’ preparation in school for the constantly changing-too-fast
world and knowledge are:

e Students need to learn to read with comprehension, write and do the math properly;

e Students need to learn to discuss with scientific-knowledge-arguments;

e Students need to learn to self-steer their educational process;

e Students need to learn to successfully cope with new knowledge by themselves;

e Students need to develop strong roots - basic values like teamwork and contribution to society
and address the changes bravely because there are too much volatility, uncertainty, and
ambiguity in the world and it is not getting more orderly.

So, the next question is: “Is there a way to implement this know-how and best practices in
Bulgarian schools and namely to provide these instruments to Economics teachers, who are being
prepared at the Economics faculties and other departments in Bulgarian universities?” Yes, there is. But
first, one needs to establish the current level of quality of work of teachers in the system (which could
be done through the eyes of their previous pupils), before one proposes any changes. Ergo, one needs to
conduct a survey.

2. Material and Methods

2.1. Sample

The sample consisted of 70 respondents, who are first-year students at South-West University and
study Microeconomics and Fundamentals of Market Economy. The sample encompasses 47 females
and 23 males, who have completed their secondary education in Bulgaria. 44 of them have previously
studied Economics at high school. A random sampling method was used to select the subjects for the
present study. An online survey method was adopted for the collection of data, namely Google forms.
The survey was conducted in the autumn of 2021.

2.2. Objectives of the study

e To study how the students perceive the quality of their previous Economics teachers’ work.

e To study the difference in perception with the control group being the students, who didn’t study
Economics before. They were asked to assess the quality of work of their teachers in profiling
subjects.

e To identify elements in teachers’ work needing improvement.

2.3. Hypothesis of the study

e H1: The Perceived Quality of Teachers’ Work is moderate.
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e H2: The Perceived Quality of Teachers” Work is higher for the Economics teachers than the
others.

2.4. Research tools used in the study

Perceived Quality of Teachers’ Work Scale
The PQTW Scale was developed by the author. It is a 5-point Likert scale and contains 25 items.
This Scale allows the student to assess one’s previous teachers and their teaching process. The items
were formulated per the best elements of Singaporean teachers’ work and some issues, related to
sustainability in the profession, the COVID-19 health crisis and effects on education, and some
normative requirements in the Bulgarian educational system. Each item has five options; these options
were scored from zero to four. The numbers attached to the 25 responses are added up and the total score
is the score on the PQTW Scale.
Scores range from 0 to 100.
e A score below 40 is considered Insufficient (2).
e A score between 40 and 49 is considered Low (3).
e A score between 50 and 69 is considered Moderate (4).
e A score between 70 and 89 is considered High (5).
e A score between 90 and 100 is considered Very High (6).
Scale Administration: the PQTW Scale was administered through an online survey using Google
forms. The completion of the questionnaire provided the information with privacy.

2.5. Statistical techniques in analyzing the data

Based on the objectives and hypothesis of the study, Mean, Standard Deviation, F-test, t-test were
used to analyze the raw data, which was collected through an online survey method.

3. Results and Discussion

The obtained data was analyzed as below.

3.1. Mean and Standard Deviation

Figure no. 1 Perceived Quality of Teachers’ Work
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EconT NonEconT Total

Source: own study

132



Table no. 1 — Mean and Standard Deviation

Indicators EconT NonEconT Total
Mean 64,16 59,23 62,33
StDev 18,65 23,13 20,40
N 44 26| 70

Source: own study

The numbers indicate that the Perceived Quality of Teachers’ Work is Moderate (4) with a slightly
higher mean for the Economics teachers than the rest. This is a confirmation of the two hypotheses set
at the beginning of the study. One possible explanation for this difference is that the students, who didn’t
study Economics before, might have not liked the previous educational process as much and that has led
them to change the field they study at university. Since PQTW is only Moderate, the desired vector of
change could be set to raise.

3.2. F-test and t-test

e Fis1,538352 and is smaller than F Critical one-tail, which is 1,763825. This means that the
Null Hypothesis (the variances of the 2 groups are equal) cannot be rejected.
e tStatis 0,976126; t Critical one-tail is 1,667572; P(T<=t) two-tail is 0,332462. In other words,
t is between minus t Critical one-tail and plus t Critical one-tail and P-value is above 0,05. This
means that the Null Hypothesis (the means of the 2 groups are equal) cannot be rejected.
In conclusion: the observed difference between the samples is not convincing enough to say that
the difference between the assessment of Economics teachers and the other teachers is significant.

3.3. Results by items in the scale

The next numbers represent the assessment of Economics teachers only (N=44).

Table no. 2 - PQTW for Economics teachers by items

Items Always| Most times | Sometimes | Rarely | Never Assessment by
the item

The teachers used concrete real-life examples
that | understood 20% 32% 41%| 7%| 0%|Moderate (4)
The teachers used pictorials in their teaching 7% 20% 48%| 18%| 7%|Moderate (4)
The teachers explained the material step by
step slowly enough so that | understood it 25% 23% 27%| 18%| 7%|Moderate (4)
The teachers created educational situations in
which we had to work in a team 7% 41% 23%| 20%| 9% |Moderate (4)
The tasks were interesting and | was engaged| 20% 25% 25%| 20%| 9%|Moderate (4)
There was no hurry in solving the different
tasks and | could connect the ideas and solve
them correctly 23% 32% 30%| 9%| 7%|Moderate (4)

133



\We had enough time to research (when

solving problems, group projects, etc.) and

the teacher did not have to narrate constantly | 14% 30% 32%| 20%| 5% |Moderate (4)
The teachers used other more interesting

methods, not mainly storytelling as a way to

convey the new material 16% 34% 30%| 11%| 9% |Moderate (4)
There were enough gaming situations in the

learning process 9% 20% 48%| 18%| 7%|Low (3)

The teachers were successful in using

computer technology 18% 43% 27%| 9%| 2% |Moderate (4)
The teachers taught in literary language 55% 20% 23%| 0%| 2%|High (5)
The teachers used case studies to address

moral issues related to life and/or profession | 23% 43% 23%| 7%| 5%|Moderate (4)
The teachers created a calm educational

environment 39% 32% 20%| 9%| 0%|High (5)
The teachers encouraged competition

between us-students 11% 23% 32%| 20%| 14%|Moderate (4)
The teachers encouraged cooperation

between us-students 30% 36% 20%| 14%| 0%|High (5)
The teachers successfully dealt with fatigue

and stress 18% 39% 27%| 7%| 9%|Moderate (4)
The teachers had a good command of their

breathing and voice 34% 36% 16%| 11%| 2%|High (5)
The teachers cared for me 27% 34% 20%| 16%| 2%|Moderate (4)
The teachers helped to solve health issues in

class and during field trips 30% 32% 23%| 11%| 5%|Moderate (4)
The teachers encouraged me to cope with

difficult tasks 30% 25% 32%| 11%| 2%|Moderate (4)
The teachers taught me to be aware of my

thinking and to study further on my own 25% 30% 36%| 7%| 2%|Moderate (4)
Teachers helped me become confident that

with perseverance and endurance | will

successfully deal with future situations 27% 34% 23%| 14%| 2%|Moderate (4)
The teachers helped me to develop a desire

to contribute to the well-being of society 27% 27% 36%| 5%| 5% |Moderate (4)
The teachers instilled in me a desire to stay

and realize myself in my home country 32% 23% 32%| 14%| 0% |Moderate (4)
The teachers gave me the feeling that | could

learn the material 39% 25% 23%| 9%| 5%|High (5)

Source: own study

Numbers show a picture not pleasant. Although there isn’t an item scored as Insufficient, there also
isn’t one scored as Very High and the prevailing number of items (19) is scored as Moderate and not
High. The lowest score is related to the gaming situations which in the future could be addressed with
participation in projects such as InnoSchool. The presence of numbers different than 0% in the columns
“Never” and “Rarely” is disturbing for each of these items and needs to be addressed with proper
qualification of future teachers and corrective further qualifications of the current teachers.
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With most items, a raise to level High could be a realistic goal for starters, but with some, it is
imperative to aim straightaway for the Very High level. Namely, the use of literary language as per legal
requirements for Bulgarian schools and the control over one’s voice and breathing as the voice is a key
instrument in teachers’ work and there cannot be a real quality of one’s work without proper use of
instruments.

So how universities can help prepare better teachers in Economics?

First of all, they should implement to a higher degree the main concepts of the Singaporean math
model in preparation for future economists and qualified teachers in Economics — especially in subjects
that are related to problem-solving such as Maths, Statistics, Econometrics. The problem-solving
subjects should be distributed through academic years following the logical sequence of the material,
the educators should work in a team, providing proper exiting level after their course in accordance to
the entry knowledge-and-skill-needs of the next subject.

Second of all, universities can offer for-pay-courses with credits to assist current teachers in their
ongoing learning process. This could also support financially the universities, that will offer such
educational goods. The Bulgarian government has provided the educational system with financial
resources, specifically orientated toward life-long learning and further qualifications of teachers -
government goal-funding through the school budgets and special programs and also through salary raise
and special salary supplements for higher qualification (Dimitrova, 2020). Teachers are also motivated
to invest their own money as there is a government requirement of a minimum set number of hours
yearly, devoted to further qualification (Dimitrova, Kicheva, Sharenska, 2018).

Some topics for such courses are as follows:

e Digital Competencies for teachers’ work;

e New digital educational tools for teachers;

e Psychology for teachers;

e Safe classroom, emotional support, and positive education;

e Facilitator’s and moderator’s role in teachers’ work;

e Business ethics, cooperation, and competition in teachers’ work;
e Voice techniques for teachers;

e Burnout prevention for teachers;

e Health habits for a sustainable teaching career;

e Sustainable motivation for teachers;

e Motivation for life-long learning;

e Effective and fast learning techniques;

e Teaching special needs students;

e Mathematics, problem-solving and game theory for teachers in Economics;
e Literary language for teachers in Economics;

e English for teachers in Economics;

e and others.
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Currently, because of Covid-19 related stresses, teachers are overworked and this places the need
for the courses to be held in the workshop format — teaching by showing, learning by engaging and
practicing, rather than in the form of lectures and extensive presentations and paper materials. The
lecturers themselves need to apply the main concepts of the Singaporean math model in the process of
conducting the courses. The new extensive experience of using digital learning platforms will facilitate
the provision of these educational goods.

As Kirova, Zareva and Matev (2012) emphasize “The quality and effective use of human capital in
education and science reflects directly and indirectly on the construction and functioning of the three
main pillars of human society - a sustainable and viable economy, social equality, and a healthy
ecosystem...” (p. 46); “education and science...their activity has a clearly defined investment
character...” (p. 52). This is why the problem of qualifying better teachers for the future Bulgarian
schools is of great importance both for Bulgaria and the world, as many Bulgarians find their
professional realization in other countries. And one of the main elements in this qualification is to
provide teachers with real, effective motivation and inspiration to do their work to the best of their
abilities and to develop themselves even further.

The COVID-19 crisis has led to dramatic changes in the normal educational process in secondary
schools and other educational institutions too, both in Bulgaria and other countries. It has been extremely
taxing on teachers. It has demanded of them to adapt fast, work under huge pressure, digitalize and try
to provide a sustainable quality of their work, even in days, if not months, with compromised health.
The rapid changes, heavy workload, and other factors have brought teachers on the brink of burnout and
over it. Pressley (2021) identifies factors contributing to teacher burnout due to COVID-19 such as
different anxiety issues and administrative support. Sokal, L., Trudel, L.E., Babb (2020) found that
teacher resilience and burnout, and teacher efficacy was correlated. Student motivation (Shen et al.,
2015) and student academic success (Sutcher et al., 2019) are affected by teacher burnout and shortages.
So it is of real importance that teachers receive support with proper knowledge about improving their
physical and mental health, their work productivity, their happiness levels, their work-life balance. That
will help them stay in the system and not give up and change careers.

These are some of the reasons to suggest the aforementioned courses in motivation and on health
topics.

Additionally, Bulgarian universities could and should conduct fundamental studies about the effects
of COVID-19 and related isolation and digital learning both on students and teachers like the study of
Lizana and Vega-Fernadez (2021) and suggest measures to lessen the undesired effects, both in health
status and acquired knowledge and skills.

4. Conclusion

Teachers are essential factors for the proper development of today’s and future knowledge-based
economy. The quality of teachers’ work and the right motivation of teachers predetermine GDP, the
quality of life, and the general development of human society. Bulgarian universities should conduct
research, find problems, suggest solutions and implement the best world teaching practices, proven
through the years, in preparation of the teachers of the future Bulgarian schools, including those in
Economics.
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3AETOCT 1 OHEHKA HA OBYYEHHUETO HA CHEHUAJIMCTUTE
IO UH®OPMAIIMOHHU U KOMYHUKAIIMOHHHU TEXHOJIOI'MA

Tepesa Credanosa*®

Pesrome

Llenma na cmamusma e 0a ce npoyuu 0ervm Ha CREYUATUCIIUME NO UHPOPMAYUOHHU U KOMYHUKAYUOHHU
mexnonoeuu (MKT) 6 oowama 3aemocm na EC, nugomo na obpasosanue Ha me3u Cneyuaiucmu, a cbjo 0a ce
CpaBHAmM NOCMUNCEHUAMA HA HAKOU ObIAPCKU GUCWIU YYUIuwa, 00yyasawy cmyoeHmu 6 npoghecuoHatnu
Hanpaenenus, cevpsanu ¢ UKT.

B cmamusma ca npedcmaeenu oannu 3a 3aemocmma ua cneyuanucmume om cpepama na UKT -
omHocumennus Ol Ha me3u cneyuanucmume 8 odbwama pabomua cura ¢ EC u ¢ Bvreapus, u msaxuama
Keanu@urayus.

Tokaszanu ca oyenxume, 0adenu 3a yO08IemeoPeHOCH Om YUeOHUS NPOYec, NPECMUIC cped CMmyOoeHmume
u pabomooamenume, U NPULOCEHUE HA NPUOOOUMOMO BUcuLe 00PA308aAHUE U PeaTUu3ayus N0 NPU3BAHUE HA BUCUIU
yuunuwa om npogecuonaino Hanpagienue Komynuxayuonna u KomMniomopHa mexHuxa.

Keywords: saemocm na UKT cneyuanucmume; UKT cneyuanucmu no nHueo na oo6pazosanue; oyenka Ha
obyuenuemo no UKT

JEL Codes: (Times New Roman, 10 pts., italic, 1.0 cm indent)

1. YBog

Crenmanucrure B cepara Ha HHPOPMAMOHHUTE U KOMYHUKauoHHH TexHojoruu (UKT) ca
JBIKEIIa Cuila 3a NU(GPOBHUTE MHOBAIMM, T€ Ca pemaBail (akTop 3a pa3BHUTHETO HA CEKTOpa U 3a
KOHKYPEHTOCIIOCOOHOCTTA HAa ChbBPEMEHHNUTE HKOHOMHUKH.

B cratusTa ca mocouenu nensT Ha UKT cnenmanuctute B obmara 3aeroct 3a 2020 1. 1 TEXHUAT
Opoit B bearapus u 8 EC. B craTusTa ca moka3aHud W CTaTUCTUYCCKU JTAHHHU 32 CIICIIHATIUCTUTE B
obmactra Ha UKT mo HuBO Ha 00pazoBaHme. 3a HAIIPABEHOTO MTPOYUBAHE Ca U3MOI3BAHH CTATUCTHICCKH
JnaHHu Ha EBpocrar.

NudopmarninonHnTe 1 KOMYHUKAIMOHHN TEXHOJIOTHH TIpeyiaraT Hal-TOJIeMH BH3MOKHOCTH 32
paboTa W emHM OT Hal-mOOpWUTE TEePCHEKTUBH 3a peanm3anusa. Bomemmre mpodecnoHaATHH
HaIpaBIlIeHUs, B KOUTO ce 00y4aBar cryaenTH 3a cekropa Ha KT ca KomyHukannonna 1 KOMOIOTBpHA
Texanka W MHpopmarnka w KOMOIOTHpHH HayKW. B cratmsta ca TpeNcTaBeHW AaHHU 32 Te3W
npoecnoHaTHN HANpaBIIEHUS - BUCIIATE YYWIHIA OOyd9aBallyd CTYIJCHTH B TAX, OOMUAT Opoif
crynentu 3a nepuona 2013 — 2020 r. u ap. CpaBHEHU ca MTOCTMIKEHHUATA HA MET BUCIIM YYWIIHINA OT
npodecnonanan Hanpasnerns KKT, kato ca n3non3Banu qanan ot "PedTHHTOBa crcTeMa Ha BUCIIINTE
yumnuiia B beirapus'. [lokasanu ca OneHKUTe, AaJeHH 3a yIOBJIETBOPEHOCT OT y4eOHUS IpoIIec,
MIPECTHXK CPEM CTYyIEHTUTE U PabOTONATENNTE, U MPIIIOKEHUE Ha IPHI0OUTOTO BUCIIIE 00pa30BaHUE U
peanu3anus mo mpu3BaHue.

2. OtHocuteJseH a1 Ha cniequaaucrure no UKT B odmara padorna cuiia Ha EC

IIpe3 2020 . B EC xaro cneunanuctu no UKT ca pabotuim okoso 8.4 MUIMOHA JIyIH, KOUTO
npencrasisaBat 4.3 % ot obmara padotHa cuna. Ha ¢ur. 1 e nokaszan 0posit Ha muata Haeth kato UKT
CHENMAIUCTH W TEXHUAT 51 KaTto vacT ot obmara 3aeroct Ha EC (ICT specialists in employment,

48 Hos 6barapcku yausepcuteT, Codus 1618, 6yn. MonTesueo 21, kopnye I, opuc 609
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Eurostat, 2021). 3a nepuona 2011 — 2020 r. genbT Ha cnenuanuctute B odnacrra Ha UKT B obmiara
3aetocT ce € yBenuumi ¢ 1.3 % - ot 3.0 % npe3 2011 1. mo 4.3 % mpe3 2020 r.

Ha ¢ur. 2 e nokazan genst Ha UKT cnennanucture B obmara 3aeroct 3a 2020 T., 32 OTASIHUTE
nepkaBu B EC (ICT specialists in employment, Eurostat, 2021). CtpaHara, KOSITO OCUTypsiBa Hali-ToIsIM
15 oT pabdotHara cuna Ha EC B obnactra Ha UKT e ['epmanus. Tam pabotar nait-ronsm opoit UKT
cneuuanuctu (1.9 Munmona), koeto e moeue oT exHa mera (23.1 %) ot Bcuuku B EC. Bropara mo
rojreMuHa pabotHa cuia B obmactra Ha UKT e ®panums, kpaero paboTsT 1.2 MHIMOHA, KOUTO
npencrapisBar 14.5 % ot oobumms opoit B EC. Ha tpero Msacro e Mranus, kosito ocurypsisa 9.8 % ot
UKT cnemmanucture B EC (0.8 Munuona).

Cpen crpanute-wienku Ha EC, @Ounnanaus u [IBenust mmaT Hall-BUCOK OTHOCHUTENEH JSUT OT
oOrrara cu paboTHa cuiia, 3aeTa kKato creruanuctu no MKT — ceotBeTHO 7.6 % 1 7.5%. Cien Tsx ce
Hapexxaar Ecronwus, JlrokcemOypr, Hunepmanmus, Wpnanaus, Janus u benrus, xwaero HMKT
CIIEIUAINCTHUTE TpeCcTaBIsaBaT Hax S5 % oT obmiata 3aetoct. Haii-uuckusr a1 Ha UKT cienmanucti
ca perucrpupanu B ['sprus (2%) u Pymbaus (2.4%).
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201 2012 2013 2014 2015 2016 2017 2018 2019 2020

=== Opoii HaeTu juma kato KT crenmamucTa (Xumsiam)
~— JIs1 0T 00Omrara 3aeroct (%)
Qurypa 1. UKT cneyuanucmu 6 EC, 2011-2020 .

H3mounux: EBpocrar, 6 ronmu 2021 r.
B bwarapus nunara 3aetu karo cneunanucty no UKT npeacrasnssat 3.3% ot obuiara pabotHa

cmna. bpost Ha Te3u cnermanucta mpe3 2020 r. otdens3Ba pheT OT 2.1 XM U Taka paboTenre KaTo
cnenuanuct no UKT B crpanara gocrura ao 103.3 xunsaou.
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3. UKT cnenuanucrure B EC u B Bbiarapus no HuBo Ha o0pa3oBaHue

B Tab6nuna 1 ca nmokasaHu JaHHH 3a pa3npeesicHUeTo Ha juiara 3aeti karo UK T cneruanuctu
M0 HUBO Ha obpazoBanme 3a meproaa 2011 — 2020 r., B uaxou crpanu ot EC (ICT specialists by level
of education, Eurostat, 2021). TTpe3 2020 r. okosio 64 % ot cniernanuctute o UKT B EC ca 3aBbpiimimm
BHCIIIE 00pa3oBaHue, a okoio 34% ca che CpesHo.

Tabruya 1 — UKT cneyuanucmume ¢ EC u 6 bvieapusi no nugo na obpazosanue

C Bucme o6pazoBanne, % Be3 Bucie o0pasoBanue, %

2011 2020 58; 2011 2020 ;g;g

EC 54.9 63.9 9 451 36 -9.1
Bbarapus 58.4 74.2 15.8 41.6 25.8 -15.8
JlutBa 74 85.1 11.1 26 14.9 -111
Hcnanns 78 82.9 4.9 22 17.1 -4.9
Kunsp 77.8 82 4.2 22.2 18 -4.2
®pannus 71.4 80.7 9.3 28.6 19.1 -95
Hpnangus 77 81.6 4.6 21.4 16.5 -4.9
Hranus 28 39.6 11.6 72 60.4 -11.6

Hsmounux: EBpocrar, 7 romu 2021 1.

Cpen oppsxaBute-wieHku Ha EC Hali-BUCOKUAT 151 Ha cnenranycTy B oonactta Ha KT ¢ Bucie
oOpazoBanue e nocturHar B JIutsa, Ucnanus, Kunep, @panuus u Upnanaus. B nocouenure B Tabnuna
1 mepxasu, UKT criennanucture ¢ Bucue oodpaszosanue npe3 2020 r. ca noseue ot 80%. B nmoseuero
nepxapu-wieHkn Ha EC crnenmamuctute B obnactra Ha MKT ca 3aBbpunum Bucmie oOpa3oBaHUE.
Wzximouenne e Mtamus, KpAETO Npe3 MOCIEIHUTE HAKOIKO roanHu npeobnanasar UKT crienuanuctu
0e3 Buciue obpasoBanue, a npe3 2020 r. e ca 60.4%.
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I[pe3 mocnennoto mecermnerve 3aBbpuninTe Bucire oopasosanne UKT cnenmamictn B EC ca ce
YBEUYIIHU ¢ 0KOJI0 9 % — o1 54.9 % mipe3 2011 1. 1o 63.9 % npe3 2020 r. Haii-romsm pbseT ce HabI0aBa B
Asctpus, kbaero npes3 nepuoga 2011 r. — 2020 r. UKT crnennanuctute ¢ Bucuie oOpa3oBaHHE ca ce
yBenuuuiu ¢ 30%.

Jdpyru nbpikaBu, B KOUTO CHIIO MMa BHUCOK IPOLEHT Ha HapacBaHe ca [lopryranms, bearapus u
CroBenwust, KbJeTO yBeanueHueto e ¢ okono 16%. (ICT specialists by level of education, Eurostat, 2021).

B Bwarapus npes 2020 r. UKT cnenumanuctute ¢ Buciie odbpasoBanue ca ¢ okojo 10% mosede ot
cpennusat npoueHt 3a EC. B Hamara crpana ce HaOdI0[aBa IOCTOSHHO ITOBHIABaHE Ha HHMBOTO Ha
o0pa3oBaHHUE CpeJl Te3U CIENNAIMCTH. 3a CpaBHEHHE C o-paHo npoyuBanu neproan, KT cnenmanucrute
¢ Buciie obpazosanue B boarapus ot 2005 o 2014 r. ca ce yBemmumiu ¢ 9% (Credanora&llerpos, 2016,
ctp. 192), a 3a mepuoga ot 2008 r. 1o 2018 . TexuusT Opoii ce e yBemmumi ¢ 4.5% (Stefanova, 2019, p. 62).

4. Ctyaentu B npodecHOHAIHU HanmpaBJieHnss KoMyHUKanMOHHA U KOMIIOTHPHA TEXHUKA U
HNudpopManmoHHu 1 KOMIIOTHPHU HAYKH

B boarapus e cb3nanena PeiiTuHrosa cucreMa Ha BUCIIUTE YUYMJIMINA, KOSATO LEIN 1@ MOANOMOTHE
KaHJIUAAT-CTyICHTUTE TpU W300p Ha CIIEIMATHOCT U BHUclle yumnuiie. Ha yeOctpanuiiata Ha Pefituarosa
cucTeMa nMma pasHooOpa3Ha HH(OpPMAITHS 32 Bh3MOXKHOCTUTE 3a 00yUeHHe, KOUTO MpeiaraT ObJIrapcKuTe
BHCIIM y4uiuina. PediTHHTOBa cucteMa TpeJocTaBsi CpaBHUTEeNHa HMH(OpMalus 3a MpodeCHOHATHUTE
HaTpaBJICHUS B OBITApPCKUTE BUCLIM yUMJIHINA 10 M30paHu nHAuKatopu. JlaHHUTEe ca 0000IeHn Ha HUBO
KOHKPETHO MpOo()eCHOHATHO HaIlpaBlIeHHE B KOHKPETHO BUCIIIC YUHITHIIIE.

4.1. Obw bpoii cmydenmu 6 npoghecuonarno nanpasnenue Komynuxayuonna u komniomspra
MeXHUKa
OOwwusT Opoii cTyAeHTH B podecroHanHo HarnpasieHne KoMyHHKaI[MOHHA M KOMIIOThPHA TEXHHUKA
B benrapus 3a nepuoaa 2013 — 2020 r. e nmoka3an Ha ¢wur. 3 (PeiiTuHroBa cucreMa Ha BUCHIUTE YYHIIMIIA B
Bearapus, 2021).

8.289

®durypa 3. bpoii cmydenmu 6 npoghecuonanno Hanpasiernue Komynuxayuonna u KoMniomspra
mexHuka 3a nepuooa 2013 &. — 2020 e.

HM3mounuk: PeiTuHrOoBa cuctemMa Ha BUCIIUTE yuusimiia B beirapus
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Ot rpadukara Ha ¢ur. 3 ce Buxkaa, ye oT 2014 r. mo 2018 1. OposT Ha cTyneHTHUTE, 00OyUYaBaIH
ce B MpoQeCHOHATHOTO HarnpasieHue Hamaisiea. [Ipe3 2013 r. crynenture ca 6w 9115, nocrurar no
MaKCUMATHUAT cu Opoii pe3 2014 1. — 9125, a Haii-mansk e ipe3 2018 r. — 8289, T.e. pe3 To3u nmepuoI
ce HabOmromaBa Hamanenue oT 9.16%. Ilpes 2020 r. cryaentute Beue ca 8932. Pasnmukara mexmay
Ha4yaJIoTO ¥ Kpas Ha pasrmiexxaanus nepuof (2013 r. — 2020 r.) mokaszsa cniag camo ¢ 2%.

4.2. Obw bpoii cmyoenmu 6 npogecuonanno Hanpasienue Un@opmayuonHu u KOMRIOMvbPHU
HayKu

OOmusaT Opol cTyneHTH B mpodecroHanHO HampasiieHne VHQOpManuoHHH W KOMIIOTHPHH
Hayku B beirapus 3a nepuona 2013 — 2020 r. e mokazan Ha ¢wur. 4 (PeliTiHroBa cucremMa Ha BUCLIUTE
yunnuina B bearapus, 2021).

Ot rpadukara Ha ¢ur. 4 ce Bixaa, e ot 2013 1. Hacam OpoAT Ha cTyJeHTUTe, 00yJaBaiy ce B
MpoeCHOHAIHOTO HaMpaBiieHHe TTOCTOSHHO HapacTBa. Hali-mManbk e Oui OposIT Ha CTYJICHTUTE TIpe3
2013 r. — 7317, a naii-Bucok e mnpe3 2020 r. — 8659. Taka 3a pa3riaexaaHus Iepuo ce oToesI3Ba
3HAUUTETHO HapacTBaHe oT 18.34% Ha CTyJCHTUTE B TOBA HAIIPaBIICHUE.

@urypa 4. bpou cmydenmu 6 npogpecuonanno nanpagnenue Mnghopmayuonnu u KOMnIOMbPHU HAYKU
3a nepuooda 2013 2. — 2020 e.

HM3mounuk: PeTuHroBa cucrtemMa Ha BUCIIUTE yurumuia B beiarapus

4.3. Bucwu yuunuwa 8 bvieapus, obyuasawu cmyoeHmu 8 npogecuoHaInu HanpasieHus

Komynuxayuonna u komnromvpna mexnuxa u Unpopmayuonnu u KOMRIOMbPHU HAVKU

B Tabmumm 2 u 3 ca mpeacTaBeHW BHCIIUTE ydminia B beiarapus, oOydaBamu CTyIeHTH B
npodecroHa HN HarpasieHuss KoMyHHMKalMOHHa W KOMIIOTbpPHAa TexHWKa W MHpopmanunonnun u
KoMmioThpHU Hayku 3a 2020 r. (PeliTuHroBa cucrema Ha BUCIIUTe yuniuina B beirapus, 2021).

B Tabmuuure ca moOcCOYeHM BHCLIMTE YYMJIMIIA, TPafoBeTe, B KOUTO C€ HaMUpaT u
00pa3oBaTeIHUTE CTENECHH, 110 KOUTO BCAKO OT TSIX MPENOCTaBs BB3MOXKHOCT 3a oOyuyeHue. Bucmmure
YUWIMIIA B TaOJIMIaTa ca MOAPEIEHH 110 00U pe3yTar, MoJIydeH oT Kiacanusara 3a 2020 r.
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B namara crpana uma o0mo 16 BUCIIM y4YHuHIa TpeAoCTaBsIy oO0yueHre B MpodhecHoHaTHO
HarnpasieHue KoMyHUKallMOHHA U KOMIIOTBPHA TEXHHUKA, HO €JHO OT TSIX HE y4yacTBa B KJacalusra,
MOpajy JIUICA Ha TOCTaThbUHO JJAHHH, KOUTO /2 MO3BOJIST HETOBOTO KJIaCHpaHe.

Tabnuya 2 — Bucwu yuunuwa, odyuasauju cmyOeHmu 6 npogheCUoOHaIHO HanpasieHue
Komynuxayuonna u komniomvpra mexnuxa 3a 2020 e.

O6uy
Bucue yuniuue I'pan OG6pa3oBaTeJiHA CTENEH
pe3yJaTar
Codwus, CnuseH,
npodecuoHalicH OaKkaaBbp,
Texunuecku yausepcuret - Copus 73 Kazanibk,
- GakanaBbp, MarucTbp, JOKTOP
JIOBIWB
Coduiickn yansepcutet "C. Kimument Oxpunckn” 61 Codust 0akanaBbp, MarucTbp
TexHuuecku yHuBepcureT - BapHa 60 Bapna, /lo6pua OakayaBbp, MarucTbp, TOKTOP
HoB 6barapcku yausepcuret - Codust 58 Codus OakayaBbp, MarucThbp, JTOKTOP
Bucme Tparcnioprro yunnmie "Tomop Kabiemkos"
55 Codust OakanaBbp, MarucTbp, JOKTOP
— Codust
Hanmonanen Boenen ynusepcurer "Bacun JleBckn” Benuko TwspHOBO,
54 GakanaBbp, MarucTbp, 10KTOP
- Benuko TwpHOBO Mymen
Pyce, Pasrpan,
Pycenckn ynusepcurer "Anren KpHues" 52 vee PaL GakanaBbp, MarucTbp, J1OKTOP
Bunun, Cunucrpa
Bypracku cB0O0ICH yHUBEPCUTET 51 byprac GakasaBbp, MarucTbp
npodecronanen GakaaaBbp
Buciie yynnuiiie 1o TeneKOMYHHKAIMU U TTOLIH 51 Codust ’
MarucTbp
IInoBnaus., b 6
. npogecroHaeH 0aKaIaBbp
[InoBauBcku yHUBepcuteT "[lancuit Xunennapcku" 49 CMousiH, ’
K GakanaBbp, MarucTbp, J1OKTOP
b KAIH
npodecronanen 6akaaaBbp
Texunuecku yHuBepcurer - 'abpoBo 49 T'abposo ’
GakanaBbp, MarucTbp, J1OKTOP
npodecronanen 6akaaaBbp
Vuusepcurer "IIpod. n1-p Acen 3narapos” - Byprac 48 Byprac ’
GakanaBbp, MarucTbp, JOKTOP
YHUBEPCHUTET O XPAHUTEIIHN TEXHOIOIHH —
48 IInoBnus 0akanaBbp, MarucTbp, JOKTOP
ITnoBauB ’ ’
[Tymencku ynusepeureT "Enuckon Koncrantux [ymen, Bapha,
\ 47 OakanaBbp, MarucTbp, JOKTOP
[pecnaBcku Job6puu
IOro3zananen ynusepcurer "Heodur Pusicku" —
45 Bnaroesrpan OakanaBbp, MarucTbp, JOKTOP
Bnaroesrpan
Buciy yumimiia, KOUTo He ca BKJIIOYEHH B KJIACALUATA, IOpaJiH JIMIICA Ha JOCTaThbYHO JJAHHHU, KOUTO Jia TI03BOJIAT
TSAXHOTO KJIACHPaHe
Bucmie BoenHomopcko yuunuine "Hukona Monkos
" Bapna GakanaBbp, MarucTbp, 1OKTOP
Bammapos" — Bapna

HM3moyunuk: PeTHHIOBa cUCTEMA HAa BUCILUTE yuuiauiia B bearapus
BucmmTe yumnmmia, KOWTO TMPeNoCTaBAT oOO0ydeHHe B TNPOQPEecCHOHATHO HampaBJieHUe

HNudopmainoHHn 1 KOMITIOTHPHA HayKd B bearapus ca obmo 15, kato 3 oT TSX He ca BKIIOYSHH B
KJIacalusTa, IOpaay JIMICA Ha JOCTaThUHO JaHHH, KOUTO Ja MO3BOJIAT TSAXHOTO KIIacHpaHe.
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Tabruya 3 — Bucwu yuunuwa, obyuagawu cmyoenmu 8 npoghecuoHanrHo HanpasieHue
Ungpopmayuonnu u xomnromovpru nayku 3a 2020 2.

O6m
Bucume yuniuue I'pan Oo6pa3oBaTeJiHA CTENEH
pe3yJaTar
Coduiickn yausepcutet "Cs. Kimument Oxpunckn” 75 Codust OakanaBbp, MarucTbp, JOKTOP
AMepHKaHCKH YHUBEpPCUTET B bbirapus — Bnaroesrpap,
65 OakanaBbp
Bnaroesrpan Codus
HoB 6barapcku yausepcuret - Codust 61 Codust 0akanaBbp, MarucTbp, JOKTOP
YHEBepcHTET 110 OMONINOTEKO3HAHNE
61 Codust GakanaBbp, MarucTbp, JOKTOP
nHpopmarrionHu TexHooruu - Codust
BenukorspHoBcku yHuBepeureT "Cs. ¢B. Kupun u Bemuko TwpHOBO,
- 55 GakanaBbp, MarucThbp, JOKTOP
Meronuit Bpana
IInoBnus,
[InoBauBcku yHuBepcutet "llaucuit Xunennapcku" 55 CMoisH, GakanaBbp, MarucTbp, JOKTOP
Kepmxamu
Bypracku cBo00IeH yHUBEpPCUTET 52 Byprac OakanaBbp, MarucTbp, JOKTOP
Bapuencku cBo6oeH yHuBepeuteT "UepHopuzer
R 51 Bapna, Cmonsan GakanaBbp, MarucTbp, J10KTOP
Xpabbp
HxoHOMUYECKH yHUBEpCUTET - BapHa 51 Bapna OakanaBbp, MarucTbp, JOKTOP
Pyce, Pasrpan,
Pycenckn ynusepcurer "Anren KpHues" 49 yee, pa, GakanaBbp, MarucTbp, J10KTOP
Bunun, Cunucrpa
IOrozananen ynusepcurer "Heodur Puickn" —
47 brnaroesrpan GakanaBbp, MarucTbp, JOKTOP
bnaroesrpan
[lymencku yausepeureT "Enuckon Koncrantun 45 1 npodecronanen bakanaBbp,
MEH
[IpecnaBcku" ¥ GakanaBbp, MarucTbp, JOKTOP
Bucum yunnuina, KouTo He ca BKJIIOYEHHU B KJIAcallMsTa, MOpaJu JIMICa HA JOCTaThUHO JAHHH, KOMTO J1a MO3BOJIAT
TSAXHOTO KJIACUPAHE
Bucme yunnuine no MEHUAXKMBHT Bapna npogecroHaeH 0aKaIaBbp
EBporneiicku NONIUTEXHIYECKH YHUBEPCUTET —
Tepuuk 0akanaBbp, MarucTbp
[lepuux
Cod¢ust, Cnusen,
Texunuecku yHusepcuret - Codus Kazanmbk, 6akanaBbp, MarucTbp, JOKTOP
[TnoBauB

HM3moyunuk: PeiTUHrOBa cucTeMa Ha BUCIIUTE yurumiia B beiarapus

5. CpaBHeHHUsI HA IOCTHKEHUSATA HA M30PAHU BHCIIM YYWJIMIIA OT NPOPeCHOHATHO
HanpasJjieHue KoMyHUKAlMOHHA U KOMIIIOTBPHA TEXHUKA

Onenkara Ha 00y4eHHMETO Ha CTyIEHTUTE B obOjacTTa Ha KoMyHHMKalMOHHA M KOMIIOTBpPHA
TEXHUKA € HalpaBeHa Bb3 OCHOBAa HA JaHHH, KOMTO ce Oasupar Ha uHpopmauus IMyOIuKyBaHa B
WHTEpHET OasmpaHaTa miatdopma ,PeliTHHrOBa cHucTeMa Ha BHCIINTE YYHIWINA B bbirapus®.
Knacanusita npencrasisiBa CTaHAapTU3MpaHa KOMIUIEKCHA OLIGHKA HAa BHUCIIUTE YYWIMIIA 110
CbOTBETHUTE NpodecruoHaTHU HampaBieHHs Ha Oazata Ha 48 umHaukatopu. Cropea OCHOBHHUTE
KaTeropuu, 1Mo KOUTO CE€ OLICHSBAT BUCIUUTE YUMJIMIIA, HHAMKATOPUTE ca paszesieHd B 6 rpynu. B
CTaTHsTa ca NPEACTaBeHU JAHHM 110 TPH OT IPyNUTEe WHAUKATOPH - ,,YuebeH mponec”, ,Ilpectnx u
,Peann3anus Ha na3apa Ha TpyJa U perMoHanHa 3HaYMMOCT®.

CpaBHEHHM ca TOCTIDKEHMATA HAa NET BUCIIM YYMIHMINA, YUATO OOII pe3yiTaT MOIydeH OT
knacanuara 3a 2020 1. e cbc croitHocT Hax 50 (Buxk Tabm. 2). OT BUCHIUTE YYHIIUIIA, KOUTO
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MPenocTaBAT O0y4deHHe B MPO(ECHOHATHOTO HAIlpaBICHHUE ca CPaBHEHU OLEHKUTE Ha CICAHUTE:
Texuunuecku yauBepcuteT — Codusi; Texunuecku yauBepcuteT — BapHa; HoB Obnrapcku yHuBepcUTeT
— Codus; Hammonanen BoeneH yHuBepcuteT "Bacun JleBcku" - Bemuko TwpHOBO M Pycenckm
yauBepcuteT "Anren KoHues". [lepuoaure, 3a KOUTO ca HAallpaBEHH CPaBHEHMSTA ca PAa3IUYHU MPU
OTJICITHUTE MHIMKATOPH, HO Haii-00110 ooxBamar ot 2012 r. 1o 2020 r., KaTto B HAKOM CIy4Yau JIUIICBAT

mannu 3a 2017 1.

5.1. Cpasuenus no unouxamop ,, Yueben npoyec
Ot uHIUKaTopa ,,YuebeH mpolec’ ca MpeiCcTaBeH! OLIEHKUTE 3a YIAOBIETBOPEHOCT OT yueOHUS
nporiec 3a nepuona 2014 — 2020 r. Pesynratute ca mokasuu mo ckana ot 0 1o 10 u ca momxydeHu ot
COITMOJIOTUYECKO MPOYYBaHE CPEN CTYJIEHTH OT MPOPECHOHATHOTO HAIpPaBJICHHE HA CHOTBETHOTO
BHCIIIE YYHITUIIE 32 YJIOBJIETBOPEHOCTTA OT TEOPETHYHATA M MPaKTHYECcKaTa IOATOTOBKA, U OT HauWHA
Ha TIpernojaBaHe M oOlleHsBaHe. Pedynrtartute ca mpeactaBenu Ha ¢ur. 5 (PeiitmaroBa cucrema Ha

BucmuTe yuwiniia B bearapus, 2021).

HBY -8.37
5 Py 9
*——<0—_gHBY-7.22
PV -6.72
: TY-BH. - 6.63
TY-Co. - 5.34
7 “Z> 7 % ’J/,A < < %o "Li : 0
TexHuue yHuEe TeT YOUR
exHMUYecK HUBepCcUuTeT - BapHa

PyCeHCKM yHuBepCcuTeT "AHren KoHuyes

@ HauuoHaneH soeHeH yHneepcureT "Bacun fleeckn” - Benuko TopHOBO

Qurypa 5. CpasHenue Ha npomeHUme 8 CMOUHOCMUMe HA UHOUKamop ,, Yooeiemeopernocm om
yuebnusa npoyec “ 3a npogecuonanrno nanpasienue Komynukayuonna u KomniomvspHa mexuuxa 3a 5
BUCUU YUUTUYA

HM3mounuk: PeTUHrOBa cucteMa Ha BUCIIUTE yuuiauia B benrapust

[Ipe3 pasriexaanus nepuoA OLEHKUTE HAa N30paHUTE 5 BUCIIN YUMIIMINA 32 yIOBJIECTBOPEHOCT OT
y4eOHHUs poliec ca MPUOIN3UTENIHO TOCTOSHHY U Onn3ku. [IpaBu BreuatieHne roisMoTo H3MEHEHHE
B pesyiratute Ha HoB Obnrapcku ynusepeurer — Codusi. B Havanoro Ha nepuoza onenkure Ha HBY
ca Hail-BUCOKH, CJeJl TOBAa c€ MOHMKaBAT 3HauuTeNHO npe3 2018 r. u 2019 r., a mocie 0OTHOBO PS3KO
HapactBaT. Taka npe3 2020 r. no To3u uHaukatop HBY e oneHeH Hali-BUCOKO, a TP APYTUTE BUCILIN

yuuidiia ce HaGJ’IIOI[aBa criana, Karto TexHuuyecku YHUBCPCUTET - CO(l)PIH € C Hail-HHCKa OIICHKA.
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5.2. Cpasuenus no unouxamop ,, [lpecmuoic

Or HUHOAUKATOP ,,HpeCTI/DK“ Ca pasrjicganu OCHKUTC ChIIUTC BUCIHIN YUMIIMIIA 3a IIPECTHUXK CPC

CTYIGHTHTE U pabOTOJATENHUTE.

5.2.1. Cpasnenus no unouxamop ,, [lpecmuoic cped cmyoenmume *
PesynraruTe 110 TO31 MHAMKATOp ca MoKa3aHu Ha (ur. 6 1 ooxBammat nepuoaa ot 2012 r. no 2020

r. JlamHuTe ca OT COLMOJIOTMYECKO IPOYYBAaHE M II0Ka3BaT MPOLEHTHT OT CTYACHTUTE B
npoeCHOHATHOTO HaNpaBJeHNEe TOCOYHIIN ChOTBETHOTO BHUCIIE YUHIIHILE CPEIl TPUTE MPEIOCTABSIIH
Haii-noOpo oOpa3oBaHue B TOBa HanpasiieHue (PeiiTuHroBa cructeMa Ha BUCIIUTE yuniuia B benrapus,

2021).

OIeHKHTE 110 TO3W UHIUKATOP Ca OTHOCUTEITHO IMOCTOSIHHH C JIEK Cra]l Ha cToiHocTuTe oT 2012
r. 70 2015 r. Haii-Bucoku pesynratu 3a 2020 r. uma Texuunuecku yuusepcuter — Codust (33.44%), a

Haii-uucku — Harmonanen BoeHeH yHmBepcutTeT "Bacunm JleBcku" - Bemuko TwprOBO (0.99%)).

Paznukara B pe3ynTaTuTe Ha IBETE BUCIIN YUWIHINA € TOJIsIMa — MOYTH 34 MBTH.

./‘\0 TY-C. —33.44

TV-BH.—12.05
0 HBV -6.35
Py -5.99
0 HBVY -0.99
9, /“(; o/r_ N U,J 0, (08 % % .50 P,
Hos 6vnrapcku yHueepcuret - Copus
HauunoHanex soeHeH yHueepcuteT 'Bacun Jlesckun” - Benuxo TopHOBO

- TexHu4yecku yHmeepcurteT - Copua

Qurypa 6. CpasHenue Ha npomeHume 8 CMoUHOCMUme Ha uHoukamop ,, [lpecmudic cpeo

cmydenmume *“ 3a npoghecuonanto Hanpagnenue KomynukayuoHHa u KOMniomvpHa mexHuka 3a 5

sucwu yvuiuuia

HM3mounuk: PeTuHrOBa cucteMa Ha BUCIIUTE yuuiauia B benrapust

5.2.2. Cpasnenus no unouxamop ,, [Ipecmuoic cped pabomoodamenume *

Ha ¢ur. 7 e mnokazaHo cpaBHEHHWE Ha CTOHMHOCTUTE MO HHIMKaTop ,llpecTwxk cpen
pabotomarenure 3a mepuoga ot 2013 r. mo 2020 r. (PelituHroBa cucTeMa Ha BHUCIIMTE YYWJIHINA B
bearapus, 2021). I'paduxute oTpa3sBaT MpOUEHTHT OT paboTojaTelInTe, HaeMalll KaJpHu C BHCIIE
o0pazoBaHre OT NPO(eCHOHATHOTO HampasyieHHe. JJaHHUTE ca OT COLHMOJIOTUYECKO NMPOYYBaHE CPEeX
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paboTonareny MOCOYMIH, Y€ MPEANOYUTAT Ja HaeMaT CTYJCHTH, KOUTO Ca 3aBbPIIMIN ChOTBETHOTO
BHCLIE YUMITHILE.

Haif-ronsam mponeHt ot paboromaTennTe HaemaT CTyIeHTH, oOy4aBainu ce B TexHHYECKH
yauBepcuter — Codus (60.2%), a Hail-ManbK — CTyAeHTH OT HalmoHaIHHs BOCHEH YHUBEPCHTET
"Bacun JleBcku" - Bemuko TovpuoBo (1.17%). U mpu TO3M HHAMKATOp pa3IMKaTa MEXIy [BaTa
YHUBEPCUTETA € ApacThyHa — nosede oT 50 IbTH.

TY-Co. - 60.2
i T'Y-Bu. - 15.36
' ~—g HBY -9.93
. o __ePV-554
0 & s HBY —1.17
% % % 0, ~0,. X 0, 9 o,
o & 4 G > % D 2
TexHu4ecku yHusepcuTteT - BapHa
TexHuyecku yHusepcutet - Copusa
PyceHCKu yHusepcuTeT "Adren KoHyes
HauunoHaneH soeHeH yHueepcurteT "Bacun JleBcku” - Benuko TopHOBO
- Hos 6bnrapcku yHueepcuteT - Copua

Qurypa 7. CpasHenue Ha npomeHume 8 CMoUHOCmume Ha uHoukamop ,, [lpecmudic cpeo
pabomodamenume * 3a npoghecuonanrno nanpaeienue KomyHukayuonua u KoMniomspHa mexHuxa 3a 5
BUCWIU YUUIULA

H3mounuk: PeTHHrOBa CUCTEMA HA BUCLIUTE YUUIUILA B beirapus

5.3. Cpasnenusa no unouxkamop ,, Peanusayus na nasapa na mpyoa u pecuoHaIHa 3Hadumocm *

Ot urIMKaTopa ,,Peanm3amws Ha ma3apa Ha TpyJa M PETHOHAIHA 3HAYMMOCT'® ca TPEACTaBEeHU
maHHu 3a ,lIproskeHre Ha MPUIOOWTOTO BHCIIE OOpa30BaHWE M peaU3alys IO MpHU3BaHUE 3a
nepuoga 2015 — 2020 r. (PeitrunroBa cucteMa Ha BuciuTe yunnniia B benrapus, 2021). Pesynrarute
MOKa3BaT MPOLEHTHT Ha paboTeluTe Ha MO3UIKMSA, M3HCKBAlla BHCLIE OOpa3oBaHHE WM 3aeMally
IUIBKHOCT 110 NIPU3BAaHUE, CPEA OCUT'YPEHHTE JIMLA, 3aBBPIIMIN NPo(eCcHOHATHOTO HallpaBiCHUE B
CHOTBETHOTO BHcIe yumnmile. [lananTe 3a rpadukara Ha ¢ur. 8 ca momyuenu ot HOU (Hammonanaus
OCUTYpHUTENIeH MHCTUTYT) U AIMUHYHHU (MO, Koito e yact oT MH(popmanmoHHaTa cuctema Ha
00pa3oBaHUETO).

[Ipe3 nenus pasriiexaaH Nepuos, ¢ Hal-BHUCOKH IOKa3zaTedu OT M30paHUTe 5 BUCIIM yUMIIMIIA
[0 OTHOILCHWE Ha MNPHJIOXKEHWE Ha NPUIOOMTOTO BHCIIE OOpa30BaHHWE OTHOBO € TeXHUYECKH
yausepcuteT — Codus, a ¢ Hail-HUCKH - Pycencku yauBepcutet "Anren KeHues'.
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2 TV-Cd.—79.15

32 HBY -69.57
A TV-BH. - 62.54
60 ~— — — . HBYV - 60.63
S0
PV —-4431
40
o) o) z o) 7 o) o) Yo . e
2 Y % %s 9. Vs % Oy, 2, %,
TexHuyecku yHusepcurer - Codpua
Hog 6bnrapcku yHusepcureT
PYCEHCKM YHUBEPCUTET "AHren KbHues
HaunoHanex soeHeH yHuse TeT “Bacun Nlescku” - Benuko TopHOBO
-®- TexHuuecku yHueepcureT - BapHa

Qurypa 8. CpasHenue Ha npomeHume 8 cmotHocmume Ha uHouxkamop ,, lpunoosicenue na
npudobUmMomo sucuie 06PA308aHUE U Peanu3ayus no npussanue ** 3a NPOYeCcUOHAIHO HanpaesieHue
Komynukayuonna u xomniomvspHa mexHuka 3a 5 6UCUU Y4uaua
H3mounuk: PETHHIOBa CUCTEMA HA BUCLIMTE yuuauILa B breirapus

6. 3akar04eHue

lomumaUTE TEMITOBEe Ha MpoMsSHA HA Opos Ha Xopara, 3aetH kKaro crnenuanvcta mo UKT ca
TIOCTOSTHHO TTO-BHUCOKH OT TE€3H, PETUCTPUpaHH 3a obmaTa 3aeTocT B mkoHomukarta Ha EC. B brirapus
nunata 3aetu karo UKT cnenmanuctu nipe3 2020 r. npencrasnsasar 3.3% oT oOmiara paboTHa cuila Ha
CTpaHarta, KoiTo 1s11 e ¢ 1% mo-auchk ot cpenuus 3a EC.

IIpe3 2020 r. ot Bcnuku criennamucta 1o UKT B EC, 3appprimuinte Bucie odpa3oBanue ca 63.9
%. B bparapus te ca 74.2 %, xoeto s Hapexaa Ha 10-To msicto cpen apprkaBute-wieHKH Ha EC.

Hamara ctpana pasmojiara ¢ BUCOKOKBATH(HITMPAHN CIICIIHATNCTH, paboTemu B o6IacTTa Ha
HKT, HO ThI KaTo TO3M CEKTOP MOCTOSHHO CE€ Pa3BUBa, ThPCEHETO HAa TaKUBa CIECIMAIMCTH HE CIIUpa.
PaGoronmarenuTe mpoxbinKaBaT 1a THPCAT MOAXOJSAMIM KaJAPH CpPell 3aBbPINMIATE MPodheCHOHATHH
HampaBlieHus: KomyHUKaImioHHa 1 KOMITIOThpPHA TeXHUKA U MHpopMaTHKa 1 KOMIIOTHPHU HAYKH.

CratuctuyeckuTe JaHHU ChOpaHu B PeldTHHroBaTa cucTeMa Ha BUCIIMTE YYHUIHINA B bhirapus
paskpuBaT WHpOpMAIH 32 TOCTHKEHHATA Ha OTICITHHUTE BHCIIM YYWIWINA W NPO(EeCHOHATHH
HampasneHus. 3a nepuoaa ot 2013 r. 7o 2020 r. mpoMsHATa B OpOs HAa CTYJEHTHTE OT MPOQPECHOHATHI
HarnpaBieHus1 KoOMyHHKallMOHHA M KOMITFOThPHA TeXHUKA ¥ VIH(pOpMaIOHH 1 KOMITIOTBPHH HAYKH HE
e enmHakBa. [Ipy CTyZIeHTHTE OT MHKEHEPHOTO HaIpaBlieHue ce HaOiromaBa cnanx ot 2%, a mpu ApyruTe
CTyIeHTH — HapacTBaHe ¢ 18.34%. PaznukaTa BEpOsATHO ce IBJKM HAa HapacTBalara MOMyJIIpHOCT Ha
CHENMaTHOCTUTE CBBhP3aHU ¢ MHGOPMATHKA U IPOrpaMHUpaHe, ¥ CYUTAHHUTE 3a MO-TPYAHH HHKEHEPHU
JICTIATLTIHH.

Cnopen knacauuute Ha PeliTuHroBara cuctema Ha BUuciuTe yuuiuina B bearapus 3a 2020 1., 3a
npodecnonanHo  HampaBiieHMe ~KOMyHWKallMOHHa W KOMITIOTBPHA  TEXHHWKA  Hall-roisaMa
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yIOBIETBOPEHOCT OT Y4eOHHMSI MPOLEC B CBOSl YHUBEPCUTET MMAT CTyJACHTUTEe oT HoB Obarapcku
YHHBEPCUTET, a Haii-cnaba — ot Texuuuecku yHuBepcuteT - Codusa. OT cpaBHSBaHWUTE 5 BHCHIH
YUUIIUING, CTyAeHTUTE 0T Texanuecku yauepcutet - Codust, Texuuuecku yauBepcuteT - Bapna u Hos
OBITapCKH YHHMBEPCUTET OA0OpsSBaT 0OOpa30BaHUETO, KOETO TWOJy4aBaT W IMOCTaBsT CBOUTE
YHUBEPCUTETH CPeJ, BOJELIMTE IMO3UIMH B KJIACALUATA.

[Ipe3 nepuoma 2015 — 2020 r. ce HaONMOAABAT PA3TMYHHU CTOHHOCTH HA IIOKA3aTEIIMTE Ha BUCIITUTE
YUYWINILIA, CBBbP3aHM C pealM3anusara Ha CTyjaeHTuTe. Hail-ycnemHo mnpusiarar BHCIIETO CH
oOpa3zoBaHue 3aBbpumMTe TexHuueckn yHuBepcuteT - Codus. PaboTomarenure, HaeMaiy KajapH ¢
BHCIIIE 00pa3oBaHue OT MPO(ECHOHAIHOTO HATIPABJICHHUE MIPEAIOUNTAT J]a HaeMaT CTYICHTH, KOUTO ca
3apppmmian Texaudeckn yHuBepcutet — Codusi, Texuuueckn yHuBepcuteT - Bapna u HoB Obnrapcku
YHUBEPCHUTET.

Ot npeAcTaBeHUTE JTAHHU MOXKeE Jia ce 0000IIH, Ye KaTo [sJI0 CTYJICHTUTE OT CpaBHSIBAHUTE 5
BHCIIM Y4YWIMIIA HM3pa3sBaT oJ00peHHe OT OO0y4YeHHEeTO, KOETO TOIy4aBaT B MPOPECHOHATHOTO
HanpasiieHue. [lo-rojsiMaTa 4yacT OT 3aBBbPIIMIIMTE CTYIeHTH HaMupar padoTa B cepara Ha UKT u ce
peanu3upar Ha J00pH MO3UIINH.

WudpopmanmoHHuTe W KOMYHUKAallMOHHM TEXHOJOTMH Ca CpEACTBO 3a pellaBaHe Ha
00IIIeCTBEHUTE MPEAN3BUKATENICTBA, 32 YCTONYMBO MHAYCTPHATHO PA3BUTHE U 32 Pa3BUTHE HA Obemun
M HOBOBB3HMKBaIIKM TexHoyoruu. Ilpunoxennero Ha MKT BBB BcHUkM cepud Ha HKOHOMHKATA
HENPEKbCHATO Ch3JIaBa ThPCeHE HA KBATM(MUIIMPAHH CIICIIUATUCTH OT Ta3H 00JIaCT, KOETO MOCTaBsI BCe

IIO-BHCOKH M3UCKBAHUA KbM TAXHOTO 06yquI/Ie.
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SYSTEMS
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Abstract

Intensification and complication of socio-economic processes in the world and national economies
actualize the problems of managing the complex security of economic systems. Under the economic system the
authors of the study consider the modern organization, which should maintain its economic stability and physical
security in a strategic perspective. Trends in global and national economies, which caused the transition to a new
level of management - management of integrated security, are analyzed. The article considers the process of
integrated organization security management, as well as the factors that influence the quality and efficiency of
this process. The authors focus attention on the grouping of subjects (external and internal), providing security,
and the estimation of their functional readiness to transform taking into account the characteristics of modern
organization as an object of protection.

Keywords: economic systems, integrated security, integrated security management process
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Introduction

The current state of the domestic economy is characterized by instability, the presence of a large
number of threats that entail significant risks, which undermine the implementation of the goals of socio-
economic development, strengthening the defense capabilities of the country, in general create economic
problems of ensuring national security.

Any modern economic system at the country level, including the Russian one, is an open system,
includes many interconnections between subjects of economic activity, various state and public
institutions, the change and functioning of which is dynamic and non-linear, and often uncontrolled.

Under these conditions, the problem of forecasting risks and dangers, management of complex
security in the economic and social spheres is extremely relevant.

The economic category ""complex security' and approaches to the definition of the concept.

In the theory and practice of management many approaches to the definition of security and other
basic concepts from this problem sphere are put forward: security, economic security, threat, risk,
interest, damage, source of threat, subject of threat, object of threat. Similar to the concept of "security"
among specialists there is no unity in the interpretation of the concepts of "complex security". There are
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also several different definitions of “"economic security" (L.I. Abalkin, 1994, ; S. Yu. Glazyev, 1997,
164-165; V. K. Senchagov, 2007, 7, etc.), which differ in the criteria of functionality in the analysis of
those or other aspects that affect the stability of the national economy. Accordingly, the content of
activities to ensure comprehensive security and risk management (prevention, minimization, etc.), where
economic security is one of the components of comprehensive security, is understood differently. This
problem is aggravated by the fact that the considered category "complex security” does not have
sufficient normative definition.

An important methodological basis for the study of such a complex object is the combination of
deterministic, structural-functional and informational approaches in the definition of the category in
guestion (Litvak B.G., 2004). The deterministic approach is aimed at identifying the cause-and-effect
complex, generating those or phenomena, events, processes, actualizing the transition to the
management of complex security. This approach is important in the study of the nature of the economic
system as an object, the causes underlying those or other external manifestations of the object of
management (indicators) and their dynamics. The interrelated complex of these phenomena reflects the
internal system of determination of the nature of the management object, and also allows us to
investigate the nature of the threshold values of indicators (Nelub V., 2020). The structured approach
assumes the understanding of the economic system as a self-developing organization. Economic systems
have a very important feature compared to other systems - a more complex structure and exposure to
various factors of the external environment. Structural-functional approach helps to identify the system
of connections and relations of other subjects and objects in the conditions of functioning, allowing
scientifically justified construction of systems of indicators, assessments of their threshold values,
forming systems of analysis and interconnection of the process (process system formation) as a road
map organization of risk analysis system development. The information approach is basic for the
analysis of the management system, including management of economic systems, systems of strategic
development, systems to identify risks and threats, systems to counteract negative effects, as well as
creating an information image of the object in its different states (from optimal to critical) based on a
set of indicators in their dynamics. On these methodological bases it is possible to formulate reasonable
approaches to:

¢ allocation of indicators that reflect the state and dynamics in the spheres, including in the
sphere of national and economic security;

o formation of a set (list) of indicators that can comprehensively (fully) and adequately reflect
the social state and dynamics, including in the sphere of risks and threats to national security in the
economic sphere, managing uncertainty, reducing uncertainty and increasing predictability and
manageability, including through the design and creation of elements of being;

e definition of the lower threshold values of various indicators, the achievement of which leads
to a sharp destabilization or destruction of the economic system;

e constructing a model system for analyzing and monitoring risks and threats to economic
systems;

¢ development of conceptual and instrumental roadmap (comprehensive plan) for the formation
of the system of analysis and management of integrated security of the economic system.

The following approaches were chosen as the main approaches to expert-based research:

e combination of data from basic and applied sciences, theoretical and empirical scientific
knowledge and expert knowledge;
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e culturological approach based on cross-cultural tradition in combination with the philosophical
theory of values, the evolutionary nature of the parameters of society and the national economy

o the use of empirical methods - analysis of statistical data and the choice of the base year as the
minimum point of reference, demonstrating the minimum values, the worst in terms of indicators, the
critical position of the economic system in the system of national security

e analogies with the economic systems in the industry in the domestic and foreign markets,
which are close in the group of reasonable parameters;

e minimization of analogies with technical and natural sciences.

This group of approaches is considered to be the only possible and effective for solving the tasks
under consideration. At the same time, the composition of the group of approaches assumes variation
when solving this or that subtask within the framework of this study.

The security of the economic system implies systemic measures to prevent, identify and exclude
dangerous situations, fraught with the loss of financial resources or position on the market. These
circumstances include attempts on: the property of the organization, its market status, legitimate interests
and rights; trade secrets or intellectual property objects; production discipline, health and life of
employees. Integrated security management is the combination of several subsystems of protection to
form an overall concept of risk management, control and analysis. Such systems have a minimum of
redundant elements of single functionality, which causes increased synergy effects.

The problem of formation of the risk system in the management of integrated security.
Significant scientific and methodological difficulties are connected with the problem of formation of
risk assessment system in the sphere of complex security, which are determined by its transfer from the
sphere of academic research to the applied plane. It seems that the practical result of solving this problem
should be a set of recommendations of organizational and legal nature, aimed at: approval by normative
and legal acts of mechanisms and regulations of managerial decisions on overcoming emergencies, risks
and threats to ensure integrated security, formed on the principles of strategic planning; creation of a
system of standards and tools for preparedness of public and corporate management to emergency
situations in the complex (Beck W., 2000).

The process of integrated security management in the economic system follows a typical scheme
that encompasses certain actions:

¢ identification and assessment of the level of existing and potential challenges and threats to
integrated security;

¢ definition of the optimum scenario of counteraction to the revealed challenges and threats with
the use of indicative tools and simulation modeling;

¢ planning of measures to implement the state policy on integrated security;

e assessing the resources necessary and sufficient to overcome the challenges and threats to
comprehensive security.

The structure of comprehensive security and threat factors. Complex security includes
economic and physical components. External threats arise outside of the economic system, they are not
connected with its operational activity. All external factors affecting the economic component of system
security can be grouped, distinguishing political, socio-economic, environmental, scientific and
technological, technological, legal, natural and climatic, demographic, etc. (Shagalov S.V., 2014, 100).
External threats to comprehensive security include the following: adverse changes in the political
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situation; macroeconomic shocks; changes in legislation affecting the conditions of economic activity
(tax, property relations, contractual, etc.); undeveloped market infrastructure; illegal actions of criminal
structures; use of unfair competition; moral threats, intimidation, blackmail, theft of material resources;
illegal actions of competitors, their desire to seize control over the market, etc.

Internal threats are connected with economic activities of the economic system and its personnel.
They are caused by processes occurring in the main process and in the implementation of products
(goods, works, services), and can affect the results of the economic system. Internal threats to integrated
security include the following: insufficient level of discipline; illegal actions of employees, violation of
confidential information storage, the choice of unreliable partners; outflow of qualified personnel;
insufficient patent protection; accidents, fires, explosions; interruptions in power, water and heat supply;
low qualification level of managers; significant omissions in planning, associated primarily with the
choice of purpose, the wrong assessment of the economic system.

Applied aspects of the research. Issues of comprehensive security of the company (or business)
are relevant for any structure, regardless of the type of its activities, location and number of personnel.
There are different ways to solve them. In some cases, this is done by the company owner or CEO, in
others trained professionals or security services are involved. Sometimes companies resort to
outsourcing services of security companies (Vishnyakov Y.D., 2008). The main purpose of a complex
security system is to enable efficient development of a company in unstable situation (internal or
external), to timely detect and suppress potential threats, to protect corporate interests, health and life of
the employees by all allowed methods.

According to the level of admissibility, threats are considered to be: real, when the probability
can be calculated (e.g. by expert method, on the basis of statistics, by SWOT group analysis, etc.);
potential (possible). For each detected threat to security for the economic system, the manager must find
out its level in monetary (or material) terms. It is necessary to assess the potential damage from the
execution of any threat. Basically, losses can be understood as the product of the value of possible
damage (in monetary terms) and its probability.

The company policy in the field of security is a single reference point for making decisions and
conducting actions that facilitate the performance of tasks. For definition of these reference points it is
necessary, first of all, to outline the purposes of providing security of economic system (Grigoreva E.,
2015). As goals it is possible to establish: strengthening of working discipline and growth of labour
productivity; protection of interests and legal rights of the organization; an alignment to the world
standards and leading positions in creation and development of advanced technologies and made
production; realization of industrial programs; assistance to the state structures for achievement of goals
of economic system; exception of dependence on careless and casual counterparts. First of all it is
necessary to make audit of information processes of economic system, to define the extremely important
information which demands protection. Expertise of information processes should be completed by
making a list of confidential data, where it is used, a list of admitted persons and consequences of leakage
(distortion) of secret information. Then it becomes clear what, from whom, and how should be protected,
because in the vast majority of episodes, the offenders, voluntarily or involuntarily, will be employees
of the organization. In fact, this pattern cannot be changed, you have to take it for granted. For every
security threat, there is a probability of its occurrence. If you multiply the probability of this event by
the damage it causes, you can determine the risk of the threat. Then we move on to the creation of a
security strategy.
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Following the analysis of the situation, the development of a "Security Policy" as the basic
document for its protection against threats, which is approved by the manager. Its structure can include
the following sections

1. Description of the situation in the field of complex security: monitoring of the competitive
environment; analysis of the economic situation, resource potential, the level of protection of protected
objects, etc.; detection of actual and potential threats, economic risks, their distribution by hazard rating
and time of occurrence or the amount of possible damage; establishment of causes and conditions of
danger occurrence; forecasting of possible negative consequences of some threats (including economic),
calculation of potential damage; description of the problem definition.

2. Defining the security target setting: preparation of the security policy; formulation of its goals;
setting objectives for their implementation and implementation of the chosen strategy.

3. Building a security system: defining the functions of integrated security of the organization
and its basic principles; selection of security objects and the study of the level of their protection;
foundation of bodies (appointment of subjects) to protect against risks; development of ways to maintain
security; formation of an organizational structure to manage the integrated security of the economic
system.

4. Development of methods to assess the state of integrated security of the organization: the
choice of basic criteria and indicators of the level of security; the definition of methods to assess the
state of security; the creation of system methods of analysis of economic risks.

5. Calculation of forces and means, necessary for safety: definition of need in material and
technical resources, means of protection and protection of potentially unsafe objects; calculation of
human resources and future expenses for their maintenance and stimulation; calculation of financial
expenses for safety organization; correlation of future expenses with potential damage from influence
of threats and business risks.

6. Development of measures to implement the main provisions of the concept of security: the
choice of conditions required to implement the concept; attraction of resource sources of support;
allocation of funds for the implementation of planned activities; creation of a special security unit, the
formation of the company's security management system; installation of technical protection; control
over the implementation of the security concept; development of comprehensive security, timely
adaptation to changing conditions, modernization of forms and methods of operation.

Development of comprehensive security of the economic system is a simultaneous preparation of
technical and organizational and legal documentation (Minkin D.Y ., 2018). The strategy should be based
on the principle of rational sufficiency with preservation of adequacy of actions. The principle of
reasonable sufficiency assumes that expenses on ensuring information security should not exceed the
amount of possible damage from its leakage.

Let's dwell on ten principles of complex security of the economic system:

e Comprehensiveness. The administration of an economic system must consider all potential
threats in order to plan a highly effective security system.

e Timeliness. All activities to create security should primarily have the goal of preventing
possible threats and developing effective measures to prevent encroachments on the values of the
system.

¢ Continuity. Measures on system security protection should be constant. The most productive
is the invariable cycle from chain: planning - realization - check - improvement - planning - and so on.
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e Legality. Provision of complex safety of economic system cannot go outside the "legal field"
and should be based on the legitimate ways of revealing and suppression of infringements.

e Schedulability. Work on strengthening security should be performed according to special
plans, planned for each division and some employees of the organization.

e Feasibility. The administration needs to compare the magnitude of likely damage with the cost
of security (the "efficiency-cost" condition).

e Duplication. All methods of protection should be duplicated, so that if one link in the system
fails, a backup mechanism can be used.

e Specialization. For the decision of questions of complex safety it is not recommended to use
only full-time employees. From a financial point of view for many companies it is more profitable to
use specialized companies, which employees have the appropriate training, practical experience and an
official license for services rendering, for working out and implementation of complex security.

e Improvement. All measures and means of protection should be constantly adjusted and
supplemented (modified), based on daily experience of economic system, follow the emergence of
advanced technical innovations and amendments to the standards.

e Centralization of management. The security of the economic system, as an independent
system, must be carried out according to the general approved principles. The first head must navigate
the situation under all conditions, because he will always have the decisive word.

No matter how effective a comprehensive security system is, it can make mistakes. Vulnerabilities
in the security system of an economic system - questionable new employees, excessive autonomy of
personnel or, on the contrary, their lack of initiative and incompetence, lack of technical equipment - all
these factors will cause problems one day. They can be: a leak of confidential information about the
company's activities, ordinary theft, a successful operation of commercial espionage. The main thing is
that even an ideal security system can sometimes make mistakes, protecting the economic system in the
usual way and leaving the weak points of the system unattended. It is the detection of deficiencies in
comprehensive security and the preparation of a plan for its improvement that is entrusted to a security
audit.

Audit of integrated security is a process of independent, full and objective examination of security
of a business entity, assessment of the state of economic system security in its every area. The purpose
of the audit is to obtain an unbiased professional conclusion about the level of economic system security,
its maximum vulnerabilities and deficiencies in the protection concept.

There are two types of audit - external and internal. This does not imply that they are carried out
alternately. It is just that an external audit requires one-time or episodic audits of the security service,
while an internal audit is carried out continuously and over a long period of time. At the stage (or rather,
in the process) of internal audit of complex security they examine: the qualifications of employees;
priorities in behavior that can influence an employee; degree of professional training; types and quality
of preventive measures of security service; methods of cooperation with the rest of the organization
(level of trust, attitude to work, how guards receive information and conduct other activities). Internal
security audit is performed to identify and correct errors in the organization of comprehensive security
and protection against potential risks caused by incompetence of service employees, their lack of
communication with other units. External audit is a complex of measures to check the efficiency of
economic system reaction to emerging threats.

156



Comprehensive security should be based on specific features of business. Its essence and structure
are determined by the legal framework, the amount of resources allocated, the practical experience and
skills of management and staff awareness of security policy. Taking into account the goals and needs,
effective mechanisms are selected and finances are allocated. So, the algorithm of creation of the
specified system assumes: study of specifics of activity of economic system and its position in the
market, detection and assessment of risks, analysis of applied measures, formation and implementation
of the new system, conclusions of experts on its performance.

Violating the limits of threshold figures, the economic system undermines its stability, the
established dynamics of self-development, viability in the domestic and foreign markets, turns into an
object of aggressive takeover.

The degree of the mentioned protection is determined by the ability of administration on the
corresponding levels to take the following measures: to provide stable development of its economy; to
smooth out the negative influence of consequences of crisis, to prevent deliberate actions of competitors
and other unfriendly structures; to prevent transactions with assets, threatening loss of property; to create
rational accounting system of cash flows and raise efficiency of control; to eliminate negligence, prevent
fraud and deliberate actions of employees on the attitude to the company. Work in these areas will help
to form a margin of safety of the financial system to overcome the consequences of the crisis.

Thus, we can say that the management of complex security is a new direction of scientific
research, the applied aspect of which will be significant for the current economic systems. The authors
of the study tried to formulate a "search” field, which will help to isolate the problems of complex
security management and develop effective management tools.
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