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BBBEJEHUE

Ot caMoTO Ch3maBaHE Ha crenuaaHocT ,,ColuaaHu ACHHOCTH,
MOArOTOBKaTa Ha CHENUalucTH 1o comuanHu jgedHocth B OKC
»bakanasbp®, ,Maructep* u OHC ,,JlokTop* B FOrozanaauusi yHuBepcUTET
,Heodur Puncku‘ ce peanusupa ot kareapa "Meauko-coruaiTHy HayKu'.

Karenpata ce yTBBbpXKHaBa KaTO HWHHUIMATOP U MAapTHROP B
peanu3upaHe Ha JOOpU MPaAKTUKUA B 00JacTTa Ha colMajgHara paboTa B
boarapusi: cbBpeMeHHM MOJIENH 3a O0yYCeHHE Ha COI[MATHU PaOOTHUIU B
paMKuTe Ha pa3iINdHUTE 0O0pa30BaTENHU CTETICHH, paHHA MHTEPBEHIIHS 32
JieTia ¢ YBpeKIaHus, padoTa ¢ pOAUTENH Ha JIela C YBPEXKIaHs, TIPEBEHITUS
Ha HacWwiIne W JAp. AKaJeMHUYHUSAT ChCTaB Ha Kare[paTa OCHIIECTBSIBA
Hay4YyHHU W3clie[BaHus B cepaTa Ha companHara paboTa M coIpaiHaTa
MOJIUTHKA C MHTEPUCIUIIMHAPHA OPUEHTAIIVSL.

JIMHaMHYHOTO pa3BUTHE B 00JIACTTa HA COIMATHATA IMTOJIMTHKA U B
mporieca Ha TpesiaraHe Ha ChBPEMEHHHM MOJEIW 3a oOCiyXBaHe Ha
WHIMBH]IA U TPYNH B PUCK MOTHBHpaxa pa3pabOTBAHETO HA MaTEpUAINTE,
MIPEJVIOKEHH B HACTOSIIIHS COOPHUIK.

B cOopHuKa ce mpeacTaBAT pa3jiMyHU acleKTH OT COlMaaHaTa
paboTa Bb3 OCHOBAa Ha TCOPETUYHHM O030pH M PE3YJITaTH OT HPOBEICHU
Mpoy4yBaHUs. ABTOPUTE Ha CTAaTHHUTE Ca 4WICHOBE Ha Karteapa ,,.Memuko-
COIMAIHM HAyKH'‘, TPENOoJaBaTeld W MPaKTUKYBalld IICUXHATPU OT
Pymbans (n-p JlaBuaus dywvka, n1-p Muxan [Ispnor, n-p Monuka Kapa, n-p
Muxait Mytuka); n-p Bmagumup Hakos (ritaBeH excriepT ot HanmonamHmsS

LICHTBP 3a OOINeCTBEHO 3apaBe U aHaau3u, Codpus u XOHOpYBaH



MperoaBaTen KbM KaTenpa MeTuKo-COIManHu Haykd'); O-p Mwuoapar
UrnsaToBHY, HEOHATAIOT U ABJATOTOAMIIEH KOHCYITATH IO HEOHATONOTHS B
Peny6nuka Copbus; n-p Jonka [lerpoBa ot Coduiickus yHUBpECHUTET.

Bewnuku cTatum, BKIIOUYEHH B HACTOSIINS COOPHHUK, Ca MPEACTaBEHH
U JUCKYTHpaHW Ha 3acelaHHsATa Ha pPEJOBHHUSA aKaJeMHUYEH CEMUHap Ha
KaTeapa MeauKo-COLMaIHU HayKu ,,AKTyaJlHU TpoOJIeMH B coLlMasHaTta
npaktuka“ B nepuona 2015-2016 roauna.

Jou. n-p Mas YonakoBa npeacTaBs NeQUHHUIIMNA U CXBAllaHUS 32
OBJIACTSABAHETO, C aKIEHT BBPXY colMalHaTa paboTa W B KOHTEKCTa Ha
pesyiTaTH OT MpOy4YBaHE HAa MH(POPMHUPAHOCTTA U CEH3UTHUBHOCTTA KbM
JUCKPUMHMHALUATA U MOTHUCHUYECTBOTO CpEJ MOMAaramy CIHEHUaINCTH U
MOTPEOUTENH Ha COITMAITHU YCIIYyTH, TpoBeieHo mpe3 2014 r.

I'm. ac. n-p Buxrtopus CotupoBa IUCKyTHpa CBIIHOCTTA,
(yHKUMUTE, pONMTE, IEHHOCTUTE, KOMUTO TpsOBa na u3mbiaHsBaT PR-
CHELUAINCTUTE, ChOTHECEHH KbM OCOOCHOCTHUTE Ha colanHara paboTa

Ac. n-p Hoamma IlBeraHoBa crojenss HAGIIONEHHS BbPXY
cneun¢uKaTa B MOArOTOBKAaTa U peaM3alysiaTa Ha COUaTHUTE PaOOTHUIN
BBB DpaHius.

Hou. n-p Backa CranueBa-IlonkocTtagnHoBa n goKTOpaHT Enena
KepankoBa mpenctaBaT pe3yiTaTd OT NpOydYBaHE Ha MPOOIEeMHTE Ha
CHEIMaUCTH, CBBp3aHU C TNpwiIokeHHnero Ha KoopauHarmoHHUS
MEXaHH3bM 32 B3aHMOJEHCcTBHE NPpH padoTa B cIydau Ha Jela, >KEPTBH Ha
HaCWJIME WM B PHUCK OT HACWJIME W 3a B3aWMOJEHCTBHE TpPH KPHU3UCHA
WHTEPBEHIMSA, YTBBPICH KaTO HHCTPYMEHT 3a KOOPAWHUPAHE Ha IEHHOCTTa

Ha Pa3TUYHUATE HHCTUTYIINHU CIIPSAMO JIeIaTa B PHUCK.
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Hokropantr Mapus CroiikoBa TmpaBd 0030p Ha OCHOBHH
HPEANOCTaBKU 32 IPEJOCTaBSIHE Ha KAaueCTBEHHM YCIYr'M B OOIIHOCTTA 3a
XopaTa ¢ yBpPEKAaHHS U TEXHHTE CEMEHCTBA, KOETO € KIYOBO BayKHO
YCJIOBHE 3a IIOCTHIaHE Ha YCIEIIEeH MPOLEeC Ha JEMHCTUTYLIMOHAIU3AINS U
3allMTa MpaBaTa Ha Xopara ¢ yBpexaaHus. [IpeacraBeHu ca Boaemu
€BPOIECHCKU MOAXO0IU 32 OIpEIeNIsiHEe HAa KaUeCTBOTO HA COLIUATHUTE YCIYT Y.

Hou. n-p Mas Yonakosa u foktopanT Mapus CtoiikoBa npeacTaBsT
pe3yiTatyd OT IPOYyYBAHE Ha BIMAHUETO HA COLMAIHATA NOAKpPEINA BHPXY
Ka4yeCTBOTO Ha )KUBOT U CaMOOLICHKATa IIPH Bb3PaCTHU XOpa C yBPEkKAaHMU,
MOJI3BAILM COLMAIHU YCJIYTH B OOLIHOCTTA.

Hou. n-p Pocen Kammauku KOMEHTHpa MEAUKO-COLUATHUTE
aCleKTH Ha eNWIENcHsATa, KaTo aKUEHTUpa Ha HEraTHMBHUS €(eKT Ha
CTUrMaTta BbpPXYy KadecTBOTO Ha JKUBOT.

B®3 ocHOBa Ha OCHOBa Ha CBOSI IPOIBJDKUTEIIEH ONIUT B paboTaTa Ha
Tesie()OHHU JIMHUM, Mpeylaraiiy ICUX0JIOTHYecKO KOHCYITHPaHe, ac. A-p
Honka IlerpoBa mnpaBu o0000mIeHHE HAa KIIOYOBH OCOOCHOCTH Ha
Tesie)OHHATa KOMYHHUKAIMs M TeJe(OHHOTO KOHCYJITHUpaHE Ha Xopa B
CHCTOSIHUSI Ha €MOLIMOHAJHA KPH3a M NPEACTABUTEIM Ha APYTH YSI3BHUMU
Tpy1iu, KaTo Xopa € IICUXUIHU 3a00JISIBaHAS WIIH COIMaJIHM 3aTPpyAHCHUA.

J-p JlaBunua [lynka v €Kunl OT ICUXUATpU OT PymbHHS U
boearapust mpencTaBsaT eMuaeMUOIOTHYHY JaHHHU 3a caMOyOuiicTBaTa
B PymbHusa u boirapus. IlocraBd ce akLeHT BbpXY IMPENOPBKUTE,
CBBbP3aHU C OTYUTAaHE CINa0OCTHTE Ha CHUICCTBYBALIUTE CUCTEMH 32

IICUXUYHO 3ApaBC U HCO6XOZ[I/IMOCTTa OT afgalnTHpPAaHE Ha CTpaTeruyd 3a
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IpEeBEHIIMA Ha caMOyOuiicTBaTa, CboOpa3eHU C PEATHOCTUTE HAa CbOTBETHATA
cTpaHa.

HO-p Muoapar UWrHsaToBHMY mnpaBu 0030p Ha PHCKOBUTE H
NPOTEKTUBHU (DAKTOpU B IMEPUHATAIHMUS W HEOHATAICH MEepUOJ], KOUTO
OKa3BaT BIUSHUE BBPXY PA3BUTHUETO Ha JETETO. AKIEHTHpPa c€ BBPXY
paHHATa UHTEPBEHIUSA KaTO 3aAbJDKUTEIIHA MAPKA 3a IPEJOTBPATABAHE WU
HaMaJIsIBaHE HA PUCKOBETE 3@ PA3BUTUETO B I10-KbCHUTE €TAIIU.

Cunrame, 4e MpeNCTaBEHUTE TEKCTOBE Ie OBAAT TOJE3HU 32
NPaKkTUKYBall COLMAIHK pPAaOOTHUIM, KAaKTO M 33 CTYyIEHTH OT
cnenuamHoctuTe ,,Comuanau  gewiHoctH™, ,,ComumajiHa IIeJgarormka’,

LHllcuxomorus®, ,,MeauuHcka cectpa.

Ot Pepakropa
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OBJIACTABAHETO B COHIUAJIHATA PABOTA

Mas YonakoBa
FOzo03anaden ynusepcumem ,, Heogpum Puncku “, Brazoesepao

Kameopa ,, Meouxo-coyuannu nayxu ““, E-mail:maya.tcholakova@gmail.com

Pe3rome: OBiacTsBaHETO € HEHTPAJICH KOHIICNIT B MHOTO HAYYHU
00JacTH ¥ B IIUPOK KPBI TOMaramy npodecun. B HacTosmara cratus ca
MpeJICTaBEeHH JAC(HUHUIIMN U CXBAIllaHUs 332 OBJIACTSBAHETO C AKIICHT BHPXY
couuanHara paboTa W B KOHTEKCTAa Ha pe3yiaTaTd OT MpoydYBaHE Ha
WHPOPMUPAHOCTTAa W  CCH3UTHBHOCTTa KBbM JUCKPHUMHHAIUATA W
MOTUCHUYECTBOTO CpEA IOMaraiiyd CICHUAINCTA M TMOTPEOUTENH Ha
COITMAJTHH YCIIYTH, TTpoBeaeHo mpe3 2014 r.

KaouoBn aymMm: noMaramiyd CHEIUATUCTH, TIOTpeOUTEIN Ha

yCIIyTH; OBJIACTSIBaHE

Empowerment in social work
Abstract: Empowerment is a central concept in many scientific fields
and in a range of helping professions. This article presents definitions and
understandings of empowerment with a focus on social work and in the
context of results of a survey of awareness and sensitivity to discrimination
and oppression among helping professionals and social service users,
conducted in 2014.

Keywords: helping professionals; service users; empowerment
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BouBenenne

OBnacTsBaHETO € MPeaIMET Ha N3CIICABAaHE U MIpUilarane B obJacTra Ha
ICHUXOJIOTHATA Ha OOIIHOCTUTE, coLuanHaTa paboTa, 0Opa30BaHUETO,
3[[paBeoIa3BaHeTo, opranuzanuute U np. OcBeH B MoaepHaTa AepUHUINS 1
B IIPaKTHKaTa Ha collMaiHaTa paboTa, KaTo MOHATHE, POIIEC U Pe3yATaT TO
NPUCHCTBA B TJOOATHUTE M MECTHHTE MOJMTHUKH, MPOTPAMH M IMPOEKTH,
HAaCOYCHHU KbM COLMAIHO BKIIIOYBAHC HA YA3BUMMU I'PYIIH, U CbABPKA KaKTO
JUYHOCTECH, Taka M TPYNOB M OOIMIHOCTEH CMHUCHI. OBJAacCTSABaHETO €
LIEHTpaJIeH KOHIENT B collMagHara padoTa, pasriefaHa OT MO3UIUUTE Ha
MapKCHCTKaTa TeOpHsl, ,,lieAarorukata Ha notucHatute Ha Ilaono ®petipe,
(eMHHHCTKAaTa TEPCIEKTUBA W Mp. W TMOcTaBs (QOKyc BBPXY BiacTra u
0e3BIIaCTHETO, KaTO MOOWJIN3HMPa WHAWBUANTE, IPYNUTE U OOIIHOCTHUTE 32
pasBUTHE Ha KPUTHYHO Ch3HAHME M NPOMSHA HA COLMAIHUTE YCIOBUS,
KOMTO NpPEAM3BHKBAT mpobiemure. basupana BbpXy TpaAuLUHUTE Ha
paluKaiHaTa ColaiHa paboTa B paAMKHUTE Ha TEOPUUTE 3a KOH(IIMKTA, Ta3H
MOOMIM3AMs HE C€ M3YeplBa CaMO C ICHXOJIOIMYECKH MpPOLECH, HO
BKJIIIOYBa M paboTa 3a NpOMsSHA HAa CTPYKTYPHO M OOILECTBEHO HHUBO

(Hutchinson & Oltedal, 2014).

OBJIacTABaHETO B KOHTEKCTA HA COI[MATHATA padoTa

CprmacHO  aKkTyallHOTO — OmpejelieHHe Ha  MexIyHapoaHaTa
(denepaius Ha coumaaHutre padotHunm (2014), ,.couuanHata pabora e
npodecus, Oa3upana Ha MpaKTUKATa, W aKaJIeMHYHA JUCIHILIAHA, KOSTO
HachbpyaBa COIMAIHATA TPOMSHA M Pa3BUTHE, COI[MATHOTO COJMKaBaHE U

OBJIACTSBAHETO M OCBOOOXKTAaBaHETO Ha Xopara. llpuHIUTIUTE Ha
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colMajHaTta  CIOPaBeUIMBOCT,  YOBEUIKATE  TpaBa, KOJEKTHBHATA
OTTOBOPHOCT W 3aYMTAHETO Ha Pa3MYMATA Ca B IEHTHpPa Ha COIMAIHATA
pabota. OCHOBaBalKy ce HA TCOPUUTE HA COIMAIHATa PaboTa, COIMATHUTE
HAyKHW, XyMaHUTAPHUTE HAYKU U MECTHUTE 3HAHUs, COLMANHaTa padoTa
aHTQXKUPa XOpaTa U CTPYKTYPUTE 3a CHpPaBSHE C MPEAU3BUKATEICTBATA HA
’KHBOTA U NOJ00psBaHe Ha 6JaroChbCTOSHUETO !,

Cnopen Kpu (2008), upe3 npuBMIETHpOBaHUS CH TOCTBHII JO )KUBOTA
Ha XopaTra ¥ (hyHKIIMOHUPAHETO Ha OOIIECTBOTO COlMalHaTa paboTa uMa
BB3MOXKHOCTH Jla OKa)K€ IO3UTHBHO BIMSHHE BBPXY TAX, a 3a Ja IO
MIOCTUTHE, ,,TS 11l TPSIOBa Ja ce MPHUOIIMKU MO-TUTBTHO 10 T€3U, OT YHETO
UMe TIOCPEIHUYH — OETHUTE, COIMATHO M3KIIOUEHUTE W TE3W C IT0-MaJIKO
BJIACT B OOMIECTBOTO | Ja ,,[TOKaKe CMENIOCTTA J1a TOBOPH 32 CTPYKTYpHUTE
MpoOJIEMH Ha XOpaTa M 3a U3KIIOYUTETHATa U3APHKIUBOCT, KOSITO TPsOBa
na mposiBsiBat ¢ xuBota“ (Kpu, 2008, c. 317).

Cropen aHTUIMCKPUMIHAIIMOHHATA u AHTHUITOTHCKAIIATA
TIEPCIIEKTUBU, €PEKTUTE OT TUCKPUMHHAIUATA U TIOTHCHUIECTBOTO Ca CPEJT
KITFOYOBHTE CTPYKTYPHH TPOOJIEMH, C KOWTO COIMajlHaTta pabora e
HEOoOXOJMMO Jia Ce crpaBs. 3a Ja pemiaBar Te3u mnpodiemMu e(QeKTHBHO,
COITMATHUTE PAOOTHUITM CJIEABA J1a UMaT ,,00po 00y4IeHHEe B CHOTBETHOTO
3aKOHOMATEJICTBO U JIa Ca OCh3HAJIM HETOBUTE OTPAHUYCHHS U MTPHIIOKEHUE
B mpakTukaTta” (MbHOHM, 2008, c. 473), HO Taka CBIIO M Ja BIJKIAT, 4e
,,JUCKpUMHUHAIMATA W TOTHCKAHETO Ca TBBPJE YECTO B IIEHThpa Ha

npobiemute’, ¢ Kouto Te ce compckBat (Tommcwr, 2008, c. 105). Huiin

11 1FSW General Meetingandthe IASSW General AssemblyinJuly 2014
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TomnceH oOOCHOBaBa HEOOXOOMMOCTTa OT TpaHchopMHUpaHEe Ha
TpaJUIMOHHATA MPAaKTHKa Ha colMajiHaTa paboTa 4pe3 U3MecTBaHE Ha
(okyca OT ,,IpPOCTOTO YIIBIHOMOIIABAHE IO TOYKaTa Ha OBIACTABaHE Ha
xopara®“ (mak Tam, c. 108), KpAeTO TOBa MpeACTaBiIsABa ,,CPEICTBO 3a
M3M0JI3BaHe Ha cOOCTBEHATa cuiia (M Ta3H Ha APYTH Xopa MPH 00U YCHITUS),
3a J1a MpeooIeell HECTOANTE Ha TOBa 1a ObJIEII WiIeH Ha MapTHHATM3UpaHa
coluanHa rpyna‘“ v ,,JJeTHTUMHO W3M0I3BaHE Ha BIIACT, 32 Jla Ce CIIPaBUM ChC
3noynorpebara ¢ BJacT, MPUCHCTBRAIIA B JMCKPUMUHAIIMATA U IIOTHCKAHETO
(max Tam, c. 108). OBnactsgBaHeTo KaTO TEPMHH B IIpaKkTHKaTa Ha
commaigHara paboTa ce CBBp3Ba C HEOOXOAMMOCTTAa OT OCHUTYpSBaHE Ha
e(eKTUBHU M OTTOBOPHU YCIYTH 3a MPEICTABUTEIUTE HA MAIIUHCTBEHH
rpynu (Tomoposa, 1999, c. 189).

OBnacTABamUsAT MOAXO] € OTTOBOP Ha JKUBEEHETO B TIOCTMOJIEPHHUS
KoHTeKCT, ka3zBatLee& Hudson (2011, c. 157). To3u momxon ocurypssa
eHa BCEOOXBAaTHA KOHIENTyalln3alus, KOSATO CBBP3BA JIMYHOTO C
MOJIUTUYECKOTO, COIMalTHATA M WKOHOMHYECKaTa HECIPaBeIJIUBOCT C
nugHaTa OONKa W CTpajaHWe, KaTO YHUKaTHOCTTa My C€ ChCTOMTHKMO B
ChUCTABAHETO HA WHIUBUIYATHOTO/KIMHUYHOTO M IOJUTUYECKOTO B
JUPEKTEH TPAKTHYECKH TIOAXO0/], PEJIeBaHTCH KbM OCIHUTE U MOTHCHATUTE
xopa (mak tam, ¢. 159-160). [lonacrositem, TBBPIAT aBTOPHTE, ,,IBES CUITHU
TEYEHHs] 3axpaHBaT OBJACTsABAIaTa TEOpUs B colanHara pabora:
COLMAITHUTE/TIOMUTUIECKUTE/ UKOHOMHYECKHUTE JIBMXKECHHSI U TCOPUUTE 32
YOBENIKOTO pa3BUTHE/ KIMHUYHUTE TEOPUH, CBHP3aHU C OCBOOOXKIABAHETO

Ha YOBEIIKHS MOTEHITHAN ‘(TTaK Tam, ¢.162).

16



OcHoBHaTa Te3a B OBJACTSABAIINS IMOAXO] €, Y€ MOTHCHUYECTBOTO €
(heHOMEH, KOWTO € CTPYKTypHO 0Oa3upaH M WMa IBITOTPAWHU BpPCIHH
MOCTICIUIM BbpXy WHmuBHauTe W obmmuoctute (Lee & Hudson, 2011).
CraBa ayma 3a BCHYKH ()OPMHU Ha MOTHCHUYECTBO, OT SIBHUTE U OpyTaTHUTE
JI0 HesIBHUTE, OHe3M, kouTo Harvey (2010) onpenens karo ,,[IMBUIN30BAHO
MOTUCHUYECTBO, BBILTHTCHO B XKEIHEBHUTE MPOIIECH HA MOTUCKAHE, YECTO
HECh3HABAHO, HO ,,KOBAPHO M IIMPOKO pasnpocTpaHeHo“(c. 14). Cumnute
MpPEKH 3a TOJKpena u go0para CBBP3aHOCT MEXKAY XopaTa MoraT Ja
MPOTHUBOCTOAT Ha WHTCPHAIM3UPAHETO HA CTUTMAaTa W Jla CIIOMOTHAT 3a
pa3BUBaHETO Ha TO3UTHBHO YYBCTBO 332 WIACHTHYHOCT M aBTOHOMHOCT, a
pelraBaHeTo Ha MpoOIIEMUTE, CBBP3aHH C TOTUCHHYECTBOTO, BHHATH
W3HCKBA IBOCH (DOKYC - EAHOBPEMEHHO BBPXY IIPOMSIHA HA CpeJiaTa U BbPXY
cobctBeHoTo ykpenBane (Lee & Hudson, 2011, c. 165).

OtnpaBHa TOYKa B pa3dMpaHETO Ha OBJACTSIBAHETO C€ CHABPKA B
nedununmn, kowto Perkins & Zimmerman (1995) o6o6maBarkaro:
,»Ch3HATENIEeH HENMpPeKbCHAT MpOIEC, IEHTPUPAaH B MECTHaTa OOIIHOCT,
BKITFOYBAI B3aMMHO YBa)XXCHHE, KPUTUYHA pedIeKcus, TpmwKa U TPYIOBO
ydacTue, 4pe3 KOUTO XOpara, KOUTO HIMAT PaBeH [l B IIEHHUTE PECYpCH,
MOJy4aBaT IMO-TOJSIM JOCTBI M KOHTpON BBpXy Te3u pecypcu (Cornell
Empowerment Group, 1989); uiu kaTo mporiec, upe3 KOWTO XxopaTta 100uBaT
KOHTPOJI BbPXY CBOSI JKUBOT, JEMOKPATHYHO y4acTHE B )KMBOTA Ha CBOSTA
obmuocT (Rappaport, 1987); u KpUTHIHO OCMUCIISTHE HA CBOSATA KU3HECHA
cpena (Zimmerman, Israel, Schulz, Checkoway, 1992)
(Perkins&Zimmerman, 1995, c¢. 570). TIcMXOIOrHMYECKOTO OBIIACTSIBAHE

BKJIFOYBAa BBTPECIIMYHOCTHH, HHTCPAKIUOHHU U NOBEACHYCCKU KOMIIOHCHTH
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(Zimmerman et al., 1993).OBnacTsBaHETO € MHOTOIUIACTOBKOHCTPYKT,
NPUIOKHUM KaKTO KbM OTJEITHHUTE TPaKAAaHH, TaKa U KbM OpraHH3aluuTe U
ChCEACKHUTE OOLTHOCTH (KBapTaJlUTe) U MpeAroiara u3y4aBaHeTo Ha Xxopara
B TexHUs KOHTeKCT (Rappaport, 1987).

Cnopen Barbara Bryant Solomon (1976), kosTo € ch3maTen Ha
KOHIICTIMATA 32 OBJIACTSABaHETO B conuanHara padora (Lee & Hudson,
2011), TO ce 3aHMMaBa C OIpPEACICH BUJA Iperpaaa/ mpedka mpes
pelaBaHeTo Ha MPOOJIEMH, HAJTOKEHA OT BBHITHOTO OOIIIECTBO IO CHUJIaTa Ha
cTUrMatusupanakonekTupHa uiaeHTnyHocT (Lee & Hudson, 2011, c. 163).
Hauctuna, oBnactsiBaneTo ce neduHUpa U U3MEpBa MO MHOTO HAauYMHHUU
“o3HauaBa pa3NUYHM Hemia 3a paznumgaute xopa” (Dustin & Montgomery,
2010), Ho 0OOMKHOBEHO TIOCTaBs aKIEHT Ha M300pa M KOHTPOJIa OT CTpaHa Ha
KJIMEHTa U e OTHACS €AHOBPEMEHHO A0 Iporeca u pesdyarara (Linhorst et
al., 2002). B To3u cMHCHI, KIMEHTHT C€ OBJACTABa HE CaMO upe3
PE3YNTAaTUTE OT PELICHHUATA, KOUTO B3€Ma, HO U Ype3 aKTUBHOTO CH Y4acTHE
B IIpolleca Ha B3eMaHe Ha pemeHus (mak tam, c. 425). OpiacTsaBaHeTO
BKJIIOYBAa €IHOBPEMEHHO NEHCTBUS M Pe3yiTaTH, KOETO Npearojara, 4e
JeHCTBUSL KaTo BKJIIOYBAaHE W Y4YacTHE LIe JOBEAAaT B pe3yiaTar o
OBJIACTSIBAaHE Ha WHAMBHJA caMm jaa reHepupa npomsaa (de Hartog, 2012).
VY4acTrero mpejroiara NapTHOPCTBO, B KOETO B3EMaHETO Ha pEICHHs €
TIOBJIMSIHO OT JKEJIaHUSATA W eKCIepTH3ara Ha KiMeHta. Ha mHmuBumyamHo
HUBO YYacTHETO Ha KJIMEHTa IIOBHINAaBa CaMOOIIEHKaTa, COOCTBeHarTa
CTOHHOCT M e(UKAaCHOCT, KOETO B collMaliHata pabora ce ompenens KaTo

,OBJIacTsIBaHe Ha kinueHTa’ (Staples, 1992, mut. mo Mizrahi et al , 2009).
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Ot riegHa TOYKa Ha IEPCIIEKTUBATa Ha CHITHUTE CTPaHH, IIOMaramiiTe
OTHOIIICHUS B COIMajHaTa padoTa MpearoJiaraT He caMO OTYMTaHE, HO W
CTUMYJIMpAHE Ha TOTEHIMAJla HA KJIUCHTAa U HE CaMO B TO3HIUATA My Ha
OcHe(UIIMEHT, HO M B KaueCTBOTO My Ha CyOeKT Ha COOCTBEHOTO cHU
pa3BHUTHE M aKTUBEH YYAaCTHUK B JIByCTpaHHUs mpoiiec. KIMeHThT BiiM3a B
OTHOIIICHUATA ChC CBOSITA UCTOPHS, IPESIKUBSIBAHUS, OYaKBAHUSI U OICHKH,
KOHUTO Ca CUJIHO IOBJIMAHU OT HECTOBUS OIIUT U CO6CTB€HI/ITC MY KYJITYpHHU
¢untpu. B knIMHWYHATA MPaKTHKa COLMANHUAT PAaOOTHHK ,,IIOIXPaHBA,
HacbpuaBa, IOAIIOMAra, I03BOJIABA, MOJAKPEIs, CTUMYJHpPAa U OTIPUIIBA
CWJIHHATE CTPaHH B XOpara; OCBETSABa PECypCHUTEHa cpejaTa, KOMTO ca Ha
TAXHO  pa3NoJIOKeHWe, W  HachpyaBa  PAaBHOMOCTABEHOCTTa U
CIIPaBeUIMBOCTTA Ha BCUYKH HHUBA B 001ecTBoTO™ (Cowger, 1994, c. 264).
Hermo moBeue, aBTopbT € yOeeH, e KITMEHTHUTE, a HE COUATHAAT PAOOTHUK
MpUTEXaBaT BIACTTA, KOATO HOCH 3HAYMMaTa MpOMsSHA B KIMHUYHATA
MPAaKTHKa, a COIUAIHUAT pPaOOTHUK € ,,[IPOCTO PECYPCHOTO JHUIE C
npoecHOHaIHA TIOATOTOBKA 32 M3IOJI3BAHETO HAa PECYpPCHUTE, aHTAKUPAH C
OBJIACTSIBAHETO HA XOpaTa ¥ TOTOB Jla CIIOJIENH C TAX 3HAHUATA CH TI0 HAYWH,
KOHTO J1a M TIOMOTHE J]a peallu3upar CBOATa COOCTBEHA BIIACT, Ja MOeMaT
KOHTPOJI BbPXY COOCTBEHHS CH KMBOT U JIa pa3peliaBaT COOCTBEHHTE CH
npobnemu* (Cowger, 1994, c. 264). [IponiechT Ha OBIacTABaHE € MPUCHII] HA
nugHocTTa, He Ha momaramms (Lee & Hudson, 2011); Toii mMoxe ma
BB3HHMKHE MW Ja CC€ MNOoAAbpiKa CaMO OT OHE3H, KOUTO TBPCAT BJIACT U
caMoonpe/elisiHe, J0KaTo JAPYTrUTe MOraT caMo Ja IoMaraT M IOOILIpSBaT
to3u mporec (Simon, 1990, mut. mo Lee & Hudson, 2011). OBnactsaBamusT

nmoaxoa IIoHadajIo C€ 6a31/1pa Ha JOITYCKaHETO, Y€ XOopaTa Ca HaIlIbJIHO
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CIOCOOHHM J]a pelraBaT HEMOCPEICTBEHUTE CH MPOOIIEMHU U 1a aHAIH3HpAT
WHCTHUTYIIHOHAIM3UPAHOTO MOTHCHUYECTBO, MOIBPIKAIIUTE TO CTPYKTYPH
U BIUSHUETO My BBPXY ceO€ CH, a OCHOBHUSAT NMPHHIUI €, Ye XOopara ce
OBJIACTSBATYPE3 HMHIWBUyaJIHA OBJACTABala paboTa, rpymoBa padora,
OpUEHTHpaHa KbM OBJIACTSABaHE, JICHCTBUS B OOIIHOCTTA U TOJIUTUYCCKU
3nanus u ymenns (Lee & Hudson, 2011, c. 165).

B kpaiiHa cMeTKka, OBJIACTSIBAHETO € MPOLEC HA BbTPEILIHA NPOMSHA U
MO3HABaTeNTHO ChCTOsIHME, KazBa Tomoposa (1999). Tasm mpomsiHa naBa
BB3MOXKHOCT Ha MHIUBUAMTE, FPYIUTE M OOLIHOCTUTE Ja IMOJydaT BJIACT
4ype3 Ch3/1aBaHe Ha KPUTHIHO Ch3HaHWe. KpUTHYHOTO Ch3HAHME € KOHIIEIT
OT KJIFOUOBO 3HAUCHUE 32 PEaTU3NPAHETO Ha AHTUTTOTHCHUYECKATa ITPAKTHKA
(Sakamoto &Pitner, 2005). KputnuHoTO Ch3HaHWE O3HAYaBa ,,ICHOTA IO
OTHOIIIEHHE CBHINECTBYBAIIUTE BJIACTOBHM OTHOIICHHS B OOIIECTBOTO U
HAYMHA, 110 KOWTO Te (popMUpaT WHANBHTYaTHUTE CH BB3IPUATHS, Y€ MOTAT
Jla B3eMaT yJacTHe B COIMAIHATA TIPOMSIHA™, U1 ,,CTIOMara 3a OBJIACTSIBAHETO,
TBHH KaTO OHE3H, KOWTO BAPBAT, Y€ MOTAT JIa IOCTUTHAT MIPOMSHA, TIPaBAT U
noseue onuTH jaa st mocturuar (Tomoposa, 1999, c. 189-190).

Hamero BnedatieHune €, 4ye Makap OBJIACTSABAHETO Ja € YacT OT
MOHATUHHHUS U PECYpCEH anapaT Ha collMajHara padoTa, TO He € HaMEPHIIO
CBOETO aJeKBaTHO pa3bmpaHe ©W OCOOEHO TEXHOJOTUYHOTO CH
NpeBbILTBIeHNE B cepara Ha npakTukarta. TpsaodBa na ce cpriiacum ¢ Healy
(2005) (1ut. mo Dustin & Montgomery, 2010, c. 389), ye He3aBUCUMO OT
3HAYEHUETO Ha BB3NPHUATHATA U PEATHOCTUTE HA BJIACTTa B KOHTEKCTa Ha
B3aMMOOTHOIIIEHHUATa MEXY COIMAIHUTE PAOOTHUIIM U MOTPEOUTENUTE Ha

yCIIyTH, B 00pa30BaHUETO IO COIMaiHa padoTa M APYTrUTe MOMaramu
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npodecru BIacTTa € HeJOCTaThUHO OOCHXKIaHa KOHLENIHA. A BCHIIHOCT,
kakTo TBbpAU Kaparsyposa (2010), momaramoro B3auMOOTHOILIIEHHE HOCH
BJIACTOBH XapakTep OT CaMOTO CH BBH3HUKBAHE;BJAcTTa NMPHUCHCTBA BBHB
BCUYKH BHJIOBE NOMOII], HA BCUYKH €Talld U HE3aBHCUMO OT Ha4yMHA, MO
KOMTO ce peanu3upa, KaKTO M OT HaMEpeHWsITa Ha OKa3Ballus U
NoJy4aBallyds TOMOII, Karo Hal-ICHO TA ce MposiBaBa B cdepara Ha
colMaiHaTa moMoii u 3xpaseonassanero (Kaparsyposa, 2010, ¢.125-127).
Hemo noseue, ,,0cHOBaHUATA Ja Ce OKa3Ba IOMOII] ca OCHOBAHUS U Jla ce
yHpaxKHsIBa BIAacT HaJ HyXAaeluTe ce*, KaTo ,,[IOMOILTa MOKe J]a € APYTroTo

JIUIIE Ha BIIACTOBOTO OTHOIIEHHUE  (IMaK TaMm, ¢. 126).

JlaHHM OT eMIIMPUYHO H3CJIeIBAHE

Hame n3cnenBane BbpXY aHTHIIOTHUCKAIIM ACIEKTH HAa COIMAIIHATA
pabota, mpoBeaeno npe3 2014 r. cpex 0610 253 momaramny CreruaiTucTi 1
OceHe(pUIIMEHTH Ha coIMalHATa CUCTEMa, T0Ka3a, Y€ OBIACTSIBAHETO HE €
IIMPOKO PA3MO3HATO KAaTO CTpaTerHvecKa IEepPCIIeKTHBA 3a IOBHIIaBaHE
e(eKTUBHOCTTA U e(prKacHOCTTa Ha colpaiiHaTa paboTa (KakTo OT cTpaHa
Ha COIMAJTHUTE PaOOTHUIIM, TaKa U OT TJIeHA TOYKA Ha MOTPEOUTEIUTE Ha
yeiyra). OCHOBaHUS 3a TO3H U3BOJI CE ChIBPIKAT B OTTOBOPHUTE HA BHIIPOCH,
OTHACSIIM CE JI0O CXBAlllaHUATA U HArJIACUTE Ha pabOTEIIUTE B CUCTEMATa
COITMATHUTE KIWEHTH BBHB BPB3KAa C TPOSBICHUETO W BIUSHHUETO HAa
MACKPUMHUHAIUATA W TTOTHCHUYECTBOTO B OOIIECTBOTO M B KOHTEKCTA HA

conmannara pabora’. Hanpumep, B 64.3% OT cilyd4aure HOMaramiure

2 [IbnHuTE pe3yaraTu oT uscneaBaneto mno npoext SRP-B 12/14 , Aartunoruckaiu
aCIIeKTH Ha colMaiHaTa paboTa: 3HaHHs, HarJlacy, IIOBeJCHHE HA IOMaralinuTe
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CIICIIMATUCTH  HEe  mpoljeMaTHU3upaT  OOCTOATENCTBOTO, HYe  KaTo
NpEACTaBUTENHN Ha BJIACT OKa3BaT BIMSHUE BbPXY [TOBEJCHUETO HAa CBOUTE
KIIMEHTH, JOKaToB 24.8% OT ciiyyauTe He cuMTart, 4e UMaT Takasa BiacT. B
10.1% oT cinyuyauTe cHenualMCTUTE HE MOraT WIM HE 3HasAT Kak Ja ce
CHpaBsAT ¢ ToBa BiHsHME. [[0 OTHOIIEHWE CTpPAaTErMUTEH TAKTHKHTE 32
HachbpyaBaHE HAa YYaCTHUETO Ha KIIMEHTUTE, OHE3H C MO-CUIICH OBJIACTSIBAL] U
(hoKycHpaH BbPXY peCypCcUTe Ha KIIMEHTa TTOTEHIMAN ca T0-MaJIKO U30paHu
OT CHENUAIMCTHTE, KAaTO HampuMep, IOCTABIHETO Ha aKIEHT BBPXY
cxBamanusaTa u uaeute (10.3%) u excnepruzata Ha knueHTa (12.5%), kakto
Y OPraHU3MPAHETO Ha CPEIU MEXKAY KJINEHTU ChC CXOAHHU MPOOJIEMH C Lel
6op0a 3a mocTUrane Ha MpoMsiHa B colManauTe ycaous (8.3%).

Ilo orHomeHHe Ha COOCTBEHOTO CH  OBJACTSIBaHE  KaTo
npodecroHanHa O0IIHOCT C HEeNpeCTwkeH cratyc (camo 7.6% ompenensar
npodecusaTa KaTo MPECTIKHA), CIEIUAINCTHTE HE 3aj1araT Ha BIUSHUETO Ha
npakTUKaTa (B couuanHara padora) Bepxy noautukure (14.1%) u ome mo-
MaJIKO CMSTAT, Ye OBJIACTABAHETO Ha IPEICTABUTEINTE HA YS3BUMH IPYIN
3a oeMaHe Ha KOHTPOJI BbPXY KHBOTa UM MOJKE Ja IIOBUILY e(eKTUBHOCTTA
u edukacHoCTTa Ha counanHara padota (5.5%). B cpmara nocoka ca u
MHEHUATA Ha KIHEHTHTE: eaBa 7.3% pa3uurTaT Ha OBJIACTIBAHETO HA
yS3BUMUTE TPyNH U He moBeue oT 15.3% cuwmTaTt, 4e mpakTHKaTta MOXe 1a
MOBJIMsIE BBPXY IMOJIMTHKHTE. HsiMa CTaTHCTUYECKH 3HAYMMHU PA3lUKU B
CTpyKTypaTa Ha oTroBopute Ha BbIpoca ( =4,19 <kp(df)(3) = 7.81 npu
0=0,05).

CICHHAIKCTH U COIUATHUTE KIHeHTH ", huHHacupan ot FO3Y | H. Puncku®, ce
oYakKBa J1a ObJaT MyOJUKYBaH! B APYT U3TOYHHK.
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OT rregHa TOYKa Ha KIMEHTUTE, enBa 7.9% OT aHKeTHpaHHWTE ce
qyBCTBaT MApTHHOPH, HE MoBede oT 19.3% crnoaensat, ye MHEHHUETO UM ce
ThPCU Ha BCEKHU eTam, a 0im30 monoBuHaTa (49.6%) umaT Hyk7Aa OT TO-
rojsIMO y4acTHe B Ipolleca Ha OLEHKa W IUIAHHpaHe Ha JEHHOCTHTE 3a
noJKpena, Kouto momy4asat. 43.8% oT OeHe(UIMEHTHTE OYaKBaT MOBEYE
uHQOpMaIUs 3a CBOMTE MpaBa M 3a OOLIHOCTHUTE pecypcd. B crpmioto
Bpeme, enBa 14% ouyakBaT TOBe4Ye OKypakaBaHE 3a CaMOCTOSITENIHO
CIpaBsiHE U KOHTPOJI BBPXY JKHMBOTa cH, a 3a ome 14.9% ouakBaHusTa ce
CBBP3BaT C IOBEYE OOTPIIKBAHE U TIOMOIIL.

Tesn pesynratu He Morar nga ObIaT TeHEpalI3HpaHd, IPEeIBUI
OOCKTHUBHUTE OTPAHUYEHUS HA KOHKPETHOTO M3CJICABAHE, HO IIPEAN3BUKBAT
3arpXEeHOCT W JaBaT MOBOJ 3a PasMHCHJ IO IOCOKAa Ha pa30MpaHeTo U
NPUJIaraHeTo Ha OBJIACTSABAHETO B KOHTEKCTAa Ha MPaKTHKaTa B COLMAIHATA
paborta.

Mexanmxkwuiicka (2013) or6ernsi3Ba, ue ,,CONMUATHATE PAOOTHHUITU YECTO
M3CIIYIIBAT OT CBOMTE KJIMEHTH TaKWBa OOSCHUTEIHU MOJEIU Ha TPYIHOTO
UM COLMAJIHO MOJOXEHHE, KOUTO H3KIIYBAaT COOCTBEHAaTa MM PO U
3HAa4YEeHUE KaKTO B IPUUMHHUTE, TAKa U B IPOMSIHATA", KAKTO U Y€ ,,BAPBAHETO
B JeTepMHUHANMATA M TPEAONPENeNIEHOCTTa Ha WHAWBHIYaJTHOTO
Onarornoyrydyre OT COIMaliHUTE (AKTOPH M YCIOBHs OOpHYa KJIMEHTa Ha
0e3MOMOIIIHOCT, Ha 0YaKBaHE HEI[0 M3BBH HETO Ja Ce CIy4H, /1a ce IIPOMEHH,
na My ce gane” (c. 23). BeposarHo Tyk obade, nMa 1osie 3a TakaBa HaMeca,
KOSITO J]a TIOATIOMOTHE HE CaMO MPOAKTUBHOTO MOBEJICHNE, HO U J1a pa3KpHe
Jpyrd NEpCHEeKTUBU Ipel MOTPeOUTENUTE, 32 KOUTO T€ BEPOATHO U HE

momo3mpar. Kakto ka3zBa Sadan (2004), ,.BBB BCsAKa TOTPEOHOCT OT
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COLMAJIHU YCIYTH CBIIECTBYBa MOTCHIMAIHA 3aryba Ha BJIACT U OINACHOCT
OT BIIOIIABaHE MO MOCOKA Ha IIOCTOSHHA M JECTPYKTHUBHa Oe3ChiHa
3aBUCUMOCT. M o0paTHO, BBB BCSKa HMHTEpBEHIMA B mpoOieMaTHYHa
coLualiHa CUTYyalMsl MOTEHIUAIHO ChIIECTBYBAaT BCHYKH BB3MOXKHOCTH Ha
npodecroHatHaTa Hameca — TakaBa, KOATO MOXe Ja 00e3BIacTu xopara H
Jia TH IoBeie 10 Oe3cuiine, WK TaKkaBa, KOsITO J1a HACHPYH OBJIACTIBAHETO U
Jla pa3BUBa JIMYHK M OOUTHOCTHU criocoOHocTH™ (¢. 20). 3a 1nenra odaue, e
HEO0XOTMMO Pa3BUTHUETO HA KPUTHYHO Ch3HaHKE. BractTta He € HUTO 100pa,
HUTO JIOIIA, HO € OITACHO, aKO HEe MUCIIMM 32 Hesl U 3a TOBA KaK 5 U3I0JI3BaMe,
BEpaaT Wendt & Seymour (2010) oT MOCT-CTPYKTYPAIUCTKH TMO3UIIHH.
OcBeH TOBa, B IIpolieca HAa IOMAraliyuTe B3aMMOOTHOLLICHHS, KOraTo HE ce
OCh3HAaBa WIM CE MOJLEHSBA, BJIACTOBAaTa UM XapaKTEPUCTHKA ,,MOXE J1a
,,HaTOBapH‘* Ipoleca Ha IIoMaraHe ¢ HeraTUBHU €MOLIMH JOTOJIKOBA, Y€ J1a
CTaHe MpevKa 3a yCIenTHoTo My npukiitouBane’ (Kaparsyposa, 2010, c. 127-
128).

Haumctuna, oBnactsiBaHeTo ,HE € HEIIO, KOETO COLMAIHUTE
paboTHHIM TpaBAT ,3a“ XxXopara“, a TO-CKOpO € Helo, KOeTo
,[IOTPEOUTEINTE Ha YCIYyrd IIOCTUTAaT CaMH, BB3MOXKHO C TIOMOII",
HalpUMep, KOrato COIUaHHTE PaOOTHUIM ,,AM TOMarar Ja OCh3HasT
CTPYKTYpHHUTE (DaKTOpH, KOMTO MM Bb3aeicTBar™ (Dustin & Montgomery,
2010, c. 390). 3asBeHNTE B M3CIIEABAHETO MTOTPEOHOCTH OT yHaCTHE U TIOBEYE
uHQOpMAITUS 32 MpaBaTa U 3a PECypCcUTe B OONIHOCTTA JAUPEKTHO 3acsrar
OHOBA ITbPBO HUBO Ha oBJacTsBaHe, koeToHasenfeld (1987) (1ut. mo Eamon,
2008)ompenens KaTo HUBOTO Ha ,,IPAKTUKYBAII] — KIIMEHT ‘U KOETO O3HAYaBa

COIIMAaJIHUTEC pa6OTHI/II_[I/I Ja TIoBHUIIaBAaT BJIACTTAa HaA KIWCHTUTC 4YpE3
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ocurypsisaHe Ha wuH(popMamus 3a OOIIHOCTHUTE PECcypcH U dUpe3
o0y4yaBaHETO UM B YMEHHS Ja C€ 3aCTBIBAT 3a CaMHTe ce0e CUU B JIPYTH
YMEHHUS 3alloICUTypsiBaHE Ha COOCTBEHUTE CH IpaBa, MOJy4YaBaHE Ha
COLMAJTHM ¥ UKOHOMUYECKH PECYpCH M MOCTHTaHe Ha JTMYHHUTE CH Lenu (C.
30).

OBnacTsIBaHETO HA COLMATHUTE KJIMEHTH HE € HEMOCTIKIUMA 11eT1, aKO
Ce WHBECTHpPa B OCMHUCISHETO W M3MOI3BAHETO HAa TMOAXOAH, KOUTO
CTUMYJIMpAT y4aCTHETO U TAPTHHOPCTBOTO;0a3UpaHM ca Ha CUITHUTE CTPaHH,
3a4YUTAHCTO Ha IMpaBaTa U YHUKAJIHOCTTA HAa BCCKU KIIMCHT, MMOCTABAT aKIICHT
BbPXY 3HAHMETO W CKCIepTH3aTa Ha MOTPeOUTENINTE; OKypa)kaBar
CHBMECTHHTE YCHJIHSI 3a TIOCTHT'aHE Ha MPOMSHA B COLMAIHUTE YCIOBUS U
Tp., ¥ BCHYKO TOBA B KOHTEKCTA HAa Pe(ICKCHBHHU CITPSIMO MOTHCHUYECTBOTO
nporeaypu.  OBnacTsABaHETO €  TNpEeMHWHaBaHe OT  IOJYEPTaHO
npoeCHOHANTHN WK Jpyrd (HOPMH Ha BJIACT KbM PABHOMOCTABCHU U
[ICHeHU TMAapTHHOPCTBA, OTCIA3BaHE HA JUCTAHIMS CIPSIMO KIHUCHTHTE U
cyOOpIuHHUpaHe KbM paboTa B TACHO ChTPYIHHUYECTBO, OT 3aBUCUMOCT KbM
€aMoMoMOoIIl, OT 00JIECT KbM J00pO 3/IpaBe, OT 00JICKUaBaHe Ha TPOOJIEMHUTE,
JeUIUTHTe W  PUCKOBUTE (aKkTOpu KbM  TpaHChHOPMUpAHE U
OCBOOOXKTaBaHE HA caMus cebe CH, OpraHm3aIusATa W OOIIHOCTTa KbM
KOMIIETEHTHOCT, OT (POKycupaHe BBpXYy clabocTUTe W OOBUHSBaHE Ha
JKepTBara KbM WICHTH(QUIMpAaHE W pa3BUBaHE HA CWJIHUTE CTpaHH
(Perkins&Zimmerman, 1995, c. 569-570).

3a menrta BEpOSTHO € HEOOXOAMMO OOyYeHHE B KOHIETIIUUTE U
TEXHOJIOTHHTE Ha €JHa I0-OBIIACTSABAaIlla W EMaHIUIHpama TpakThka. B

To3u cMUCHI, Tomoposa (1999) orGens3sa, mutupatiku [onmamaiia (1995),
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4e ,,0BJIACTSABAHETO € 00eKT Ha o0ydeHue” | ,,METOJUTE, C KOUTO TOBa Ce
MOCTUTA, BKIIFOUBAT BMKIIAHETO 3a MPAaKTHKaTa KaTo MpOIeC Ha o0ydeHHUe
(pa3BuTHE Ha CHLOTBETHU YMEHHS, (popMHpaHEe Ha UYBCTBO 3a €()EKTUBHOCT
W pa3dupaHe Ha 3HAYCHUETO HA T'PYNOBOTO WICHCTBO); KaTo MpOIEC Ha
JIEMOKPATUYHO ydacTHe (BKJIIOYBAHE HA yYaCTHETO Ha BCUYKHU CTPAHU MPHU
pa3zpaboTBaHe Ha COIMATHY YCJIYTH); KaTO MPOIEC Ha HAJICTPOHBaHE BBPXY
CWINTE Ha KJIMEHTa WIM OOIIHOCTTA (T.e. aHAIW3 Ha IPAKTUKHUTE Ha
(yHKIMOHUpaHE HA WHAWBUIWTE, CEMEUCTBATA, TPYNUTE U OOMIHOCTUTE C
e U3MO0JI3BaHe Ha HAJIMYHWTE CHJIM Ha IOJy4YaBaHe Ha BjiacT) U jap.”
(Tomopoga, 1999, c. 190-191). ,,MHOro OT OrpaHUYEHHATA HA COIMATHATA
pabota 6mxa otmagHanu”’, cMsaTa Togoposa ,,ako ce CTUMYIINPAT )KU3HEHNUTE

CHJIH U CTIOCOOHOCTUTE HA CaMHTE HYXIaenu ce” (Iak tam, c. 224).

3aki0ueHue

Cropen  [eiieuc (1994) (umr. mo Kpu, 2008), ,,peamuctudHO
TIOTJIeTHATO, COIMaHaTa paboTa Iie MPOABKA J1a Ce OTHACS IMOBede [0
roMaraHe Ha Xopara Jia c€ IPUCIOCO0sIT KbM 00IIECTBOTO, OTKOJIKOTO JI0
NPOMEHSHE Ha OOILECTBOTO — Ts Iie ObJe 3arprKeHa 3a MOATbPIKAHETO,
BMecCTO 3a corannara pesomonus (Kpu, 2008, c. 316). [Tepudpazupaiiku,
UCKa HHU ce Ja BspBaMe, 4ye B CHBPEMEHHHUTE YCIOBUS Ha EKCTPEMHHU
rIO0THU  TPEJAM3BHKATEIICTBA,  BB3IMPOU3BEKIANO €€  COLHUAITHO
HEPaBEHCTBO M OTCHCTBHE HA COITUAITHA CITPABENTUBOCT, COIIHAIHATa paboTa
nie ObJie TO-3arpiKeHa 3a OBJIACTSIBAHETO W EMaHIUIHPAHETO Ha
WHANBHUINTE, TPYIUTE W OOIIHOCTUTE B WHTEpeC Ha HeWHara COOCTBEHA

€MaHIAIALs.
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POJISITA HA ITBBJIMK PUJIEHIIBHC (PR) 3A
HnonyJsiPU3BMPAHE HA COLIMAJTHATA PABOTA

BukTtopusi CotupoBa
FOzo03anaoden ynusepcumem ,, Heogpum Puncku “, Brazoesepao

Kameopa ,, Meouxo-coyuarnu nayxu ““, E-mail: vik_sotirova@abv.bg

Pe3rome: CratmsiTa € mHOCBETEHA HA BaXHOCTTa, KosATO PR-
CIEIMAUCTHTE 3aeMaT B MOMyJSIpU3MpaHe NEeHHOCTTa Ha COI[HATHATA
pabora. be3 mpeTeHIMH 3a W3UEPIIATETHOCT CH IIOCTAaBIME 3a 3a/ada Jia
u3BeneM pa0OTHA paMKa, BKJIIOYBAIA CHITHOCTTA, (YHKIUUTE W
JIEHOCTUTE, KOWTO TPsiOBa J1a ce peajn3upar B colMaiiHaTa padora, ¢ el
OT eJlHa CTpaHa Jia ce MOMyJIIpU3npa rnomaraiiara npodecus, a ot apyra ja
ce uH(pOpPMHpAT, a MPH HEOOXOIUMOCT U MOTHUBHpAT PAa3IMYHUTE TPYIH
OcHeuIMEeHTH — coIMaTHO Ciabu, 0e3paboTHH, OEAHMU, COIUAITHO
W30JIMPaHH JIUIA,32 BAXKHOCTTA, MACTOTO M POJISITA HA COI[MaliHATa paboTa —
3aKpuJia ¥ MOJIKPera B pa3peliaBaHeTo Ha Ha0OoJIe M COMAIHH TPOOJIeMHU.

Peanuzupanero Ha ocHoBHUTE 3a PR-cnenuanucrureneiiHocTu B
nomaramurte mnpodecuu, pa3KpuBa BakHaTa UM poOJIsATa B COI[HAIHATA
paboTta, UMEHHO Ja (opmupar OOIIECTBEHO COIMAIHO MHEHHME Ha 0Oa3za
aKTyajiHa, ITbJIHA W JOCTOBEPHa I/IH(i)OpMaHI/Iﬂ, 3aIIII/ITaBaI7IKI/I U3KOHHOTO
MIPaBO Ha BCEKH IPAXKAAHUH J1a ObJe nHpOopMHpaH.

Y0eneHnu cMme, 4e BayKHA POJIs 32 MPUEMAHETO Ha BCSIKA COIMATHA
CTPYKTypa ¢ v om 0011ecTBOTO nMa [Ih0muKpueiinresHe, peam3upaiku Ha

IMpaKTHKa BCUYKU HEHHU KOMYHHUKAIIMOHHU ACIICKTHU U TOBA € TaKa, 3a1ll0OTO
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¢ TPYJHO Jla c€ Pa3BHBa COIMANHA JCWHOCT Oe3 HaMYhe Ha IMOAKPEIISIO
obmecTseno Muenue. Ilo3oBasaiiku ce Ha aeiHocTTa Ha PR B 006111€CTBOTO,
COIHATHUTE OPTaHU3AIIMH MOTAT J1a U3MOJI3BAT LIEHS apCEHAN OT TEXHUKH ,
KOHTO J[a TIOAMOMOTHAT HH()OPMHUPAHETO U MOTHBHUPAHETO HA BCHUKHU IPYIMH
OcHeummenTn — Oe3pabOTHHM, OCTHM, COLMAIHO CJIabW, COIUAITHO
W30JIUPAaHH W JIp., MO COI[MAIHUTE BBIPOCH, T.C., na ,,I000pa3oBat"
OOIIIECTBEHOCTTa, TMPEAOCTaBIMKM WM T[OJIe3HA M HYXHa 3a TIX
uHQOpMAITHSL.
yCHeX’LT 3aBUCHU OT IIOATIOTOBKATa KAaKTO B TeOpCTI/I‘-ICH, Taka U B
npakTUieH iaH. ETo 3amo B TeopeTHyeH TIaH B CTaTHUATA ce HAOEeNs3BatT
BakHM 3a PR-crermanmcra KOMIIOHEHTH, ON U3IBIHEHHETO HA KOUTO IIIE
JIOTIPUHECAT 3a TMOBHUIIABaHE HA WH(POPMUPAHOCTTA HA TpaKIAaHCKaTa
OOIIIECTBEHOCT, OCHOBaHA Ha JIOCTOBEpHA MHQOpMAIMs U (aKTH, OTHOCHO
colaiiHaTa JIEHHOCT B Pa3lUYHUTE COIMATHM MHCTHTYLWH, paboTara Ha
COIMATHUTE PAOOTHHIIU C PA3TUUHUTE TPYITH OCHEPUIIUEHTH, ChCTOSHUETO
Ha COIMATHATA MOJUTHKA U MCHU/DKMBHT Ha COITUAITHUTE CTPYKTYPH U JIP..
[Mo3HaHueTo 3a CHIMHOCTTA, (YHKIUUTE, POJIMTE, JCHHOCTHTE,
KOMTO TpsiOBa Ja W3MBIHABAT PR-crernuaincTuTe ChOTHECEHH KbM
0COOCHOCTHTE Ha COlMaaHaTa padoTa I1e CIIOMOTHAT 33 M3rpakKIaHe Ha eIHa
paboTeliia paMKka 3a peajr3upaHe Ha MOCTABEHUTE LIEJIH.
KmrouoBn aymm: IIs0Onukpuieiimbac (PR), PR- crnernmanucry,

conyanHa pabora, CONUaTHN PabOTHUIIN
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The role of Public Relations (PR) for promotion of the Social
Work

Abstract: The article is dedicated of the importance, which the PR-
specialists have in the promotion of the activities of the social work. Without
claims for comprehensiveness we aim to extract a work frame, including the
essence, functions and activities, which have to be implemented in social
work, aiming, on one hand the promotion of the helping profession, and on
the other, to inform, and motivate if needed, different groups of beneficiaries
—socially disadvantaged, unemployed, poor, socially isolated people, for the
importance, place and role of the social work — protection and support in
solving of pressing social problems.

The realization of the main, for PR-specialists, activities in helping
professions, reveals their important role in the social work, namely to form
the public social opinion based on current, complete and reliable
information, advocating the primordial right of every citizen to be informed.

We are confident, that important role for accepting one social
structure in and from society is played by the public relations, realizing in
practice all her communicative aspects, and so it is because it is hard to
develop a social activity without supportive public opinion. Based on the
activities of PR in society, social organizations can use the full arsenal of
techniques, which can support informing and motivation of all groups of
beneficiaries — unemployed, poor, socially disadvantaged, socially isolated
ect., on social matters, i.e. to “further educate” the society, providing them

with useful and needed information.
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Success depends on preparation both in theoretical and in practical
plan. That is why in the theoretical plan in the article are mentioned important
for the PR-specialist components, implementation of which will contribute
with the increase of awareness of the public society, based on reliable
information and facts, about the social work in different social institutions,
the work of the social workers with different groups of beneficiaries, the state
of social politics and management of the social structures, ect..

The knowledge of the essence, functions, roles and activities, which
PR specialists have to perform, referenced to the specifics of the social work
will contribute for constructing a working frame for realization of the
assigned goals.

Keywords: Public relations (PR), PR-specialists, social work, social

workers

BouBenenne

IIpe3s 2013r.-2014r. exun ot HayuHu paboTHHIKM OT DakyiTer
,OO0mecTBeHo 31pase u ciopt*, npu FOrozananes Yuusepcurer ,,Heodur
Puncku” rp. bnaroesrpan u ekcrieptd B 00JacTTa Ha couuanHaTa padoTa,
JIOTOIeIusITa, KUHE3UTepanuara u ciopra, peanuzupaxa [Ipoekr ,,busnec-
WHOBAIIMOHHA TIOAXOJM 3a Ch3/laBaHe W aKTyalu3amus Ha ydeOHHUTe
mporpamu 3a o0ydenue Ha cryaenTute mo Conuanau aeitnoctn, Jloroneams,

HMHE3UTCpaIruuia " IIOPT B CBOTBCTCTBUC C IIa3apa HA T aa YUATO
K C yaa”s,

82013r.-2014r. - 28 mait 2013 r. 10 28 nekempu 2014 ., Cxema BG051P0001-3.1.07: ,, AxTyanusupane
Ha y4eOHHUTE MPOrPaMu BbB BICIIETO 00pa30BaHie B ChOTBETCTBHE C M3UCKBAHKATA Ha Ma3apa Ha Tpyaa”,
no IIpoexr BG051P0O001-3.1.07-0064 ,,bu3Hec-nHOBALMOHHHU MOJXOAM 33 Ch3AaBaHE U AKTYalH3aLUs
Ha y4yeOHHTe mporpamMu 3a oOydenue Ha cryaeHTuTe no Coumanuu naeitHocty, Jloromenus,
Kunesurepamus u CriopT B ChOTBETCTBHE C mas3apa Ha Tpyna”, ¢puHancupad mo OmepaTuBHA IporpaMa
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OCHOBHaTa 1ej Oe akTyaidm3upaHe Ha y4eOHH MpOorpaMu, 1O KOHUTO ce
o0ydJaBaT CTyJICHTH, KaKTO U pa3pab0TBaHE HA HOBU B PA3IUYHUTE HAYYHH
HANpaBJICHUS, OTIOBAPAIIM HAa TOTPEOHOCTUTE Ha TPYJOBHS Ia3ap
(Cotuposna, banes).

Enna ot pgecerre mporpaMu 3a akTyanM3alus B HalpaBICHHC
,Commanau npeiinoctu, Oe ,,OCHOBM Ha COLHMAIHHUI MEHHIKMBHT .
Pa3paborBaHeTo Ha HOBU TEMH, Pa3KPHUBAIIU TCOPETUKO-HAYUHUTE ACIICKTH
Ha PR B comnannara pabota, 3HaHHATA 3a JCHHOCTUTE, U3MbIHSIBaHH OT PR-
CICIMAUCTa B OpPraHM3alMATa, KAKTO M TEOPETUYHUTE AaCICeKTH Ha
enmuCTOoNapHa NpodeCHOHAIHA KOMYHHKAIHS, W3BEA0Xa HA TPEACH IUIaH
aKTyaJieH 3a ChbBpeMeHHara conuanHa paboTta mpoOiieM, a WMEHHO
uHpopMUpaHoCcTTa (HEMH(DOPMHUPAHOCTTA) HA HYXJACUIUTE Ce JIMIa —
0e3paboTHHU, OEITHU, COIUAIHO CJIa0M M M30JMPAaHU U JIp., 32 COIMalIHATA
MOJIUTHKA, COI[MAlTHATA IEHHOCT U colraimHara pabora. CunraMe, 4e BayKHA

POJIsg B TO3U IPOLIEC UMa PR-CHGL{I/IB.J'II/ICTa.

b0k puieHIIbHC - B cOMagaHa padoTa

Bcunuku cme yoenenu, e conuaiHaTa padora € BaXHa U HeoOXoauma
3a 100pyBaHeTO Ha JiniaTa (OCHE(QUIIMEHTH), ceMelcTBaTa U TPYIHUTE B
Hy)X/Ja. Pa3BUTHETO Ha cOLMAHATA MOJHWTHKA, COIMANHATA JCHHOCT U
corpaiHata paboTa, B 4aCTHOCT COIMAIHA 3aKpHJa U MOJIKPena B HOBOTO
xuisiaonetre B bbiarapus ca Beue ¢pakrt. Paskpuxa ce v npoIbDKaBart Jia ce

pa3KpuBaT BCE HOBU M HOBU COLIMAIIHU CTPYKTYPH, IPEAOCTABSILN Pa3INIHU

,,Pa3BHUTHE Ha YOBEIIKUTE pecypcH™ U chpuHaHcHpaH oT EBponeiickus coupanen ¢poun Ha EBponeiickus
CBIO3
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YCIIyTH, KOUTO Ja OTTOBOPST Ha TOTPEOHOCTHUTE Ha HYKIACIIUTE Ce
COIMATTHO CJIabu, 0e3paboTHU, OCIHU, COIMAIHO M30JUPAHU H Jp. JIUIA U
TEeXHUTE ceMeiicTBa. HempekbcHaTo ce akTyanu3upa, a Ipd HeoOX0JUMOCT
ce chb3gaBa HOBa HOpPMaTHBHaTa 0a3a — 3aKOHHW, IPAaBUJIHHUIM,
MOCTaHOBJICHUSI, METOIUYHH yKa3aHUs | Jp., periIaMEeHTUPALIH ASHHOCTTa
Ha couuanHara cepa. ConmanHata paboTa B HayYeH M MPAKTHUYEH acleKT
ce pa3BHBaTr.

[MpakTukaTa moka3Ba, a ¥ MHOTO MPOYYBaHUS Ha Pa3IM4YHU aBTOPU
(JIexom 2003, JIexos 2005, JIexor 2006, Cotupoa 2009), 4e rpa>kJaHCKOTO
o0IIecTBO He € JOCTaThYHO WH(GOPMHUPAHO, a TOHSKOTa HM300m0 HE €
nHGOPMHUPAHO 3a ,,HEIIOCPEACTBEHATA", ,,IPEBAHTUBHA W ,,3aKpHja 4pe3
KOHTpPOJ*, MPEJOCTaBsIHU B:

e Jlupexuus ,,CommanHo mojarmomaraHe - Ha CONMAIHO Ciadw,
COLIMAITHO M30JIMPaHH, OCTHH JIUIIa ¥ CeMEHCTBa, Ha JIella B PUCK, Ha
JIMIIA C YBPEXKIAHHS U JIP.;

e Jlupexuus ,,bropo o tpyaa“ - Ha 6e3paboTHH, OeqHM, padoTely,
KOHMTO UCKAT JIa CMEHST paboTaTa CH W/HJIH J1a ce MPEeKBaTupUIUpaT
U 1Ip.;

® COIMaJHU MHCTUTYLMH, NPEAOCTABALIM YCIYIH Ha JAeua H JIMIa ¢
yBpexaanus (pu3nyecKu, ICUXUIECKH, YMCTBEHH).

ETo 3ammo cunrame, 4e € BXXHO Jla ce€ pealu3upar Bce o eQpeKTHBHO
u edurkacHO (YHKIMUTE U pa3IMYHUTE JelHocTH, Kouto PR -
CTECNMAIMCTHTE pealli3upar B Ipolieca Ha CBOsITa padoTa Mo OTHOIIEHUE Ha

colpajHaTa JIeHHOCT.
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CbumiHoct, ¢yHknuu u JeiiHoctn Ha PR- coneumaamcra B

conuagHaTa pabdora

Kakro conmannara pabota, Taka u [I5011MK puiteldrsHC € IpeMUHAT
npe3 pa3IuyHH eTalu Ha Pa3BUTHE - OT ,,peTOpUKA™, Mpe3 ,,MyOJTUYHOCT U
cucTeMa OT CpecTBa 3a MacoBa MH(GOpPMAaLUs U pekiama’, 3a 1a JOCTHTHE
Ja ce pasriexia B MOJEpHHTE OOIecTBa ,,KaTO HayKa M H3KYCTBO 3a
XapMOHUS MeXIy rpynu u opranuzanun’ (Credanosa, 2011:12).

CrpliecTByBaT MHOTO ONpeZeNeHus], pa3KpUBallly ChIIHOCTTAa Ha PR,
HO KaKBO TpEJCTaBisABa TOH M 3aIl0 € BaXKEH ca COLMalHaTa JEeHHOCT U
,HEHHUTE OCHOBHM KOMIIOHEHTH - coIuaiHa paboTa © coIuaiHa
ynpasienne (Jlekos, 2003:4, JlexoB, 2006:14) e akTyaneH W CIOXEH IO
CBOSITa CHIIHOCT BBIIPOC, HA KOWTO O€3 MPEeTEHIHS 3a H34ePIaTEeITHOCT IIe
ce oImMTaMe Jia 1aJieM OTTOBOPHIM.

Yb0enenn cme, ue Obarapckoro ooOmecTBOo TpsiOBa ga Obae
WHGOPMHUPAHO OTHOCHO pa3paboOTeHWTE W peaJu3upaHd  COIHATHH
MOJIUTUKYU W JIHHOCTU B COIMANTHATA c(epa KaKTO W YCIOBUATA, HA KOUTO
TpsiOBa 1@ OTrOBOPAT HYXKJIAelIWTe Ce IUIa, CeMeicTBa W TPyIH, 3a
NOJI3BaHE Ha Pa3MYHUTE BHUJOBE COLMAIHM IMOMOIIM W yciyru. Haii-
JIOOpHSIT HAYMH 3a MOCTUTAaHE Ha TOBA € upe3 JaeiiHocTTa Ha PR - chBeTHUKA,
KOWTO He ,yOexmaBa W mpopaBa“, a ,mHPopMHpa OOIIECTBEHOCTTA™,
M030BaBaKH Ce Ha JOCTOBEpHH ,,paktu™ (Jlekos, 2005:70) 3a couunannara
JIEUHOCT.

Hama pma mpencraBsiMe 1sitata TamMa OT  OMNpPEENIEHHS, KOWUTO
pa3IuYHUTE aBTOpH ca jganu 3a [Ip0nuk punednrbHC. 3a Aa MOCTHUTHEM

MMOCTaBEHATa CH IIEJT e pas3riiejaMe ChITHOCTTA, QYHKITUUTE U TCHHOCTUTE
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Ha PR, crpykrypupanu ot J[. CredpanoBa (Credanona, 2011:12-19),

MPEJCTaBSINKU CIIEIHUTE orpeaeeHus 3a PR:

3apaBko PaiikoB

(PaiikoB,1999:27)

,,yIIPABJICHCKA (pyHKL[I/ISI, KOATO MMa 3a IPUOPUTETA
OcI Ja OCHU U CIICYCIIN O6IIICCTBCHOT0 OI[O6peHI/Ie
4ype3 CHUHXPOHU3UpPAHC Ha  OpraHU3allMOHHATa
MOJIMTUKA U UHTCPCCUTC HA pa3JIN4YHU 06HICCTBGHI/I

rpynu’.

. VYwunkoxke, IIL
Aynt u Y. Efmxu

- (mo CredaHnona,

2011: 15)

,000c00eHa ympaBieHcKa QyHKIWsA , HEoOXoanMa

3a BCSIKA Ha MOJIEpHATa OpraHu3anus’;

»OTTOBOPHOCT HAa BCSIKO YHOPaBIEHUE", KOETO
,»CIIY’)KH Ha OOIIECTBEHUTE UHTEpECH ",
»~aKTyaslHa“, ,cboOpa3siBa ce ¢ eQeKTHBHO

HACTBHIIBAIIUTC IMMPOMCHU B OKOJIHATa cpez[a“, Karto

,»CIIY’)KH 1 32 TIpEABIKIaHE HA TCHICHITMHUTE .

Ilenma e na ce: PR sxniousa.

,»YCTAHOBH U ,,YIIPaBIICHHE Ha

MOJbPKA B POOJIEMHUTE U CIIOPHUTE

[IEPCIEKTHBA B3aUMHHU | BBIIPOCU";

JIMHUH Ha ,,AHPOPMAITTOHHO
KOMYHUKAIHS *; OCHUTYpsIBaHE Ha
,,pa3oupareacTBo; MEHHUDKMBHTA U 0COOEHO

,IIPUEMaHe U rmoJ4epTaBaHe Ha

CHTPYAHUYECTBO CHC He0oO0XO0IMMOCTTa TOH 1A €
COOCTBEHHTE CH OT3UBYUB KbBM

myOnmKn®. 00IIECTBEHOTO MHEHHE .
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JIrobomup
CroiikoB
(CrolikoB,

2007:27)

,,KBaJII/I(bI/IHI/IpaH BU KOMYHUKAlITUOHHO
YIpaBJICHUC, KOCTO C IIOMOIITa HAa IUIAHUPAHCTO,
OpraHu3upaHeTo, PBKOBOACTBOTO MW KOHTpPOJIA,
ocurypsBa B3aMMHOU3IOAHNU HWHTCPAKTHUBHU
OTHOLICHUA C BBHIIHUTC U BBTPCHIHUTE HY6J'II/IKI/I,
rapaHnTupa 06HI€CTBCHOT0 p336HpaTCHCTBO,
OpraHuv3aliMOHHUA YCIICX WX aICKBATHO paspliiaBa

MpoOJIEeMHHN W KPU3UCHU CUTYaIHN .

Jumutpuna
Credanopa
(Credanona,

2011:54)

,»YIIPaBJICHCKa (DYHKIHS, KOSTO CE sIBsIBA B POJIATA HA
,»OTKpUTA COIMaTHa TEXHOJOTHUSA , KOSITO He TpsiOBa
Jla ce CBeXIa caMO W EeIWHCTBEHO 0 ,,[JaCUBHA
peaknys Ha opraHu3aunysATa MOJ HAaTHCKa Ha cpena
(BpbHIIHATA M BBTPEIIHATa), 3al0TO HMEHHO
»ylIpaBIIeHCKaTa ¥ QyHKOUA“ s [go0mmKaBa 0
HEHHOTO MPUIIOKEHNE B MOAEPHOTO OOIIIECTBO.

VYbenenn cme, ye TasM ,,yHpamieHCKa (yHKIUA
,»J100smkaBa’ [TbOIMK PUIISHIIIBHC U 10 COIMATHATA

pabora.

Bcewuuku aBTopu ca equmHOMymHY, 9e € PR e ,,yrpaBiencka“ mo cosita

CBIHOCT JICHHOCT, HACOYEeHA KbM pa3jiMyHa OOIIHOCT, T. Hap. ,,ly0JuKa“

(Credanona, 2011:72-73) — ,rpyma oT Xopa, KOSTO €IHA OpPTaHW3aIlys

JKemae Ja JOCTHrHe, 3a Ja W mosiusie mo ompeneneH HauuH (Black, S.,

1992:17), xaro HEWHWTE ,,WICHOBE OTKPHBAT €IWH W CBII MPoOseMm,

BBaI/IMOZ[Cf/’ICTBaT CH JIUIIC B JIMIIC WJIX TOCPCACTBOM KaHaJIU, MIOCPCAHULIA U

ce AbpXKaT, KaTo ue Ju ca enuHHo 1s10” (Grunig, J., T. Hunt, 1984:21).
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B commannara paboTa Tasu Taka HapedeHa ‘Tpymna‘“ ca pazIHdHUTE
COLMAIHN KJIMEHTH W TIOTpeOUTENM Ha COLMAIHU YCIYTH — WHAWBUAM
(6e3paboTHU, OCeJHU, COLMAIHO CIAa0W, COLMAIHO W30JUPaHU, JUIA C
YBpeXIaHUA W Jp.), CEMEWCTBAa M TPyNH, TEXHUTE ONU3KH, IsIaTa
0OIIIECTBEHOCT, KOUTO CE€ SIBSIBAT ,,BHHINHA 32 MHCTUTYIHSTA ,,TyOIHKa,
T.€. ,,CbBKYIHOCT OT JIMYHOCTH M OPTaHU3allH1, KOUTO N0 HAKAKbB HAYMH Ca
cBbp3anu ¢ oprammsamusara” (Credanosa, 2011:72). Couunanuure
paboOTHUIM, CHYKUTEIUTE B aAMHUHUCTpALUATA, ,,JOCTABUUIIMTE Ha
COLMAITHN YCIIYyTH, ,,BCHUKH MPEACTABUTEIH B CTPYKTypHHTE 3BEHA Ha
opraam3anuara’ (Credanosa, 2011:73), ce sBABaT B poisiTa HA ,,BHTPEITHA
myOmmKa“.

3a nma Obae edukacHa M KadecTBeHa paboTara Ha IOMAaramure
CIEIMAUCTH | 32 JIa C€ MOBHUIIN WHPOPMHUPAHOCTTA € HEOOXOIUM KaKTO
pasnumueH moaxoJl B paborara, Taka W crenupuka B KOMYHHKAIWSITA U
obmyBanero (Cortuposa, 2008, 2011), koeto e xapakTepHo U 3a IIpOmuK
puieiitrbHe. Benmuku aBTopu, padoremu B PR cdepara ca yoenenu, ge 3a na
ce MOCTUTHE IMOCTaBeHATa OT OPraHU3aIUATA I1e] € He0OXO0IMMO JIa € HAITUIIE
epeKTHBHA KOMYHUKAIMsl C BBHIIHUTE M BBTPEIIHM MyOJIMKH, U J1a ce
cra3BaT ONpeJeNieHd TMpaBmia, KOeTO e JOBeAe 1O T0-100po
UHQOPMUpPAHE H/WIH MOTUBHPAHE.

B Teopusita u npaktikara Ha [IH01MK priedrsHC ca ce 000COOHIH
T.Hap. ,,[IPOLIECU " WJIH ,,eTallk Ha ynpasiieHue Ha PR-mporeca® (CredaHoBa,
2011:55-57), unnro pomonavanauk ¢ Exyapn Bepnaiic. PaspaboTreHusT OT
aBTopa ,,Monen”, copen JI. CredhaHoBa, € B OCHOBaTa Ha YIPaBJICHCKUTE

etanu Ha Ppank Ixedkunc, 3npaeko Paiikos, Cam biek, Ck. KpTium, Aj.

39



Centsp, I'n. Bpyym u np., kato He ce HaOIOIaBaT CHIECTBEHH PA3IIUKA B

TAX, KaKTO € BUAHO OT MPEACTaBCHATa MO-A0J1y I/IH(bOpMaHI/ISI:

O®pank [IxepkuHc: | ,,pelicHKa Ha CUTyaIusITa’;
(Txedxumnc, ,,OTIPEICIISTHE Ha LeTuTe";
1993:271) ,,OlIpeJieIisiHe Ha MmyOIuKuTe";
,,A300p Ha MEJVH U TEXHUKHU";
,,OTIpeICIITHE Ha OroKeTa”;

,,OLICHKA Ha pe3yJaTaTuTe.

3npaBko Paiikos: ,JAe(QUHIpaHe Ha IpodIeMuTe™;

(Paiikos, 2001:27) | ,,nporpamupane (cb3aaBane Ha PR- cTparerns)®;
IUTaHupane (cb3naBane Ha PR-takTnka)®;
»peanu3anus:;

(13
,,OLICHKA.

Cawm brek: ,,AHAJIN3, U3cjeBaHe ¥ GopMyJiMpaHe Ha
(Bmok, 1998:12) npobaemMu*;

,,[I0JICOTOBKA Ha MPOTpaMHu 3a JEUCTBUS U
OroKeT";

,,KOOpJIMHALIMS U U3ITbJIHEHUE Ha IpOrpaMuTe’;

»KOHTPOJI 32 pe3yJITaTUTE U OLIEHKA™.

Ck. Kb, JdehuHIpaHe Ha mpodIeMu*;
An. CeHrsp, ,[IPOrpaMHUpaHe U IUIaHUpaHe™;
I'n. bpyywm: ,»JEVICTBHE U KOMyHHKaIV;
(KpTnum.,Centsp, | ,,0lCHKA™,

Bpyym, 1999:132)
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CunraMe, 4e 3a compaigHaTa padoTa HAW-TTOAXOMSNI € Mojeiia Ha
Opank Ixedpxunc (Ixedxunc, 1993), koiiTo ce u3passiBa BbB CICAHOTO:

[TepBO M Hall-BaXKHO € ,,[IpelieHKa Ha cuTyanusaTa“. HeoOxoaumo e na
Ce OTpeNeNu:

® HAJIUIIE JIU € ,,IPOOJIEMHA CUTYyalus B COLMaHATa cdepa?;

® 10 KOJIKO TS € TIpoOiieMHa?;

® B KaKBO Ce M3pa3siBa mpodiieMa, H-p UMa JIMIca Ha nHpopMaIus, Ha
napu, Ha 1oOpoBoYecKa paboTa u Ap.?.

Bropusat BaxkeH MOMEHT € ,,0NpeAeisHe Ha LeauTe, T.e. KaKBO €

HYKHO 32 J]a ce MIOCTUTHE:

e MH()OPMUPAHOCT HA OOLIECTBOTO U B YACTHOCT PA3UYHUTE TPYIH
oenedunrenTH — 6€3paboTHH, OETHU, COITMAITHO C1adu U Ip.;

e HabupaHe Ha CPEJICTBA;

® pa3BUTHE Ha JOOpOBOIYECKA padoTa U JIp..

TperusT MOMEHT € ,,ompe/eNisiHe Ha MyONIHMKUTE, T.e. 3a KOro €
npenHa3Ha4eHo WH()OPMUPAHOTO TOCIHaHWe — 3a 0e3paboTHHU, OenHw,
COIMAJTHO M30JIMPaHH, COIIMATHO cIalbu JHIa U CeMENHCTBa, 3a Jela U JIUla
C YBPEXIaHUs U JIp..

YeTBbpTHAT €Tal € ,,u300p Ha MEIUU U TEXHUKHU " — CIIOpe]] TpymaTa,
3a KOATO € IIpeIHa3HaueHO MOCIAHUETO CE ONPEACIIST TEXHUKUTE U MEIUUTE
— 3a Xopara OT TpeTara Bb3pacT — IpecaTa, 3a MO-MJIaJ0TO MOKOJCHUE
COLMAITHUTE MPEXHU H AP..

ITetusT BaxkCH MOMEHT Ce sIBSIBa ,,OTpeACIIsHE Ha OrOKETa™ — T.C.

KOJIKO Cp€IacTBa Ca HCO6XOI[I/IMI/I 3a IOCTHUTaHC Ha XCJIaHUA pPE3YJITAT,
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Makcumara ¢ ,,C MaKCUMaJTHO MaJIKO IapH (Miu 6€3 mapu ako € Bb3MOKHO),
Jla ce MOCTUTHAT MaKCUMAaJIHU pe3yJITaTH .

lectuaT mocneneH, HO HE W MO BaXHOCT eTal € ,,0lleHKa Ha
pe3yaTatuTe” — 1a ce aHaJu3upa MOCTUTHATHAT Pe3yaTarT U Jja ce OT4eTe 10
KOJIKO TIOCTaBEHHTE 1ICJIH Ca Peai3UpaHH.

Peanuzupanero Ha MOCTaBEHUTE 1IENU JI0 TOJIsIMA CTETIEH C€ OIpeIenst
u oT (yHKOHMUTE, KOMTO M3MbiHsBa PR B commannata pabora. FOmus
VY3yHoBa (¥Y3yHosa, 2005:23), u3Bexa B¢ OCHOBHU Tpynd (DYHKIUH Ha
PR:

® . CTPATErHYECKU

,»,KOPIIOPAaTUBHO-UMHIKOBA;

,»KOPIIOPaTUBHO-U3CIIEIOBATEIICKA 1 IJIAHOBO-OAUTOPCKA™;

,,KOMYHHUKaIIMOHHO-MHTETPAIMOHHA";

,» KOHQIMKTHO-TTOCPEIHIYECKA

®  TAaKTUYECKHU ‘.

»AH(pOpManroHHa GyHKIUS;

,»TIPECTIKHA QYHKIIUS;

,»INIAHOBO-KOpUTUpamia GyHKIus;

,oapuepHa;

IIpeapeKIaMHa‘’;

,,HaITOMHSIIA .

IIpakTukaTta moka3Ba, 4e €)EKTUBHOTO MpUIIaraHe Ha Te3u (yHKIHH

B IIoMaramuTe HpO(l)CCI/II/I Ie 1oIpuHecar 3a.
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dbopMmupaHe W TOOOBpKaHE HaA JO0pO WME Ha CoIMajHaTa
WHCTUTYIMSATA,  TPEBPBIIAWKM  HENOBEPUETO B  JOBEpHE -
,»KOPIIOPaTUBHO-UMUJIXKOBA (DYHKITHS;

e(heKTUBHO M Ka4€CTBEHO ,,IPOYYBaHE™, ,, U3CieBaHe", ,,00padboTBaHe
U ,,aHAIM3UPAHEe Ha HaJIWYHATA ,,AHPOPMANHS " KAaTO IMPEICTOSIINTE
COIMAJHU EHHOCTH, ,,[TIPOTpaMu‘’ | ,,0F0KETH  OBbIaT IPEABAPUTEITHO
,IUTAHAPAaHU* W OpPTaHW3UpaHU - ,,KOPIMOPATHBHO-U3CIEIOBATEICKA U
TUTAHOBO-OTUTOPCKA (DyHKITHS

KOOpJMHHUPAHE U PEryJupaHe Ha MOCTAaBEHUTE COLMAIHU JICHHOCTH,
COIlMaJIHA TIOJIUTHKA U ,,CTPAaTeTHYECKUTE IeNu B Mpoleca Ha
B3aMMOJICHCTBUE MEKIY COLMATHUTE OpPraHU3alud | ,,HCHHUTE
MyOIMKHU® - ,,KOMYHUKAI[AOHHO-UHTETPAIMOHHA (DYHKITUS;

MOCTUTAHE Ha JIOTOBOPEHOCT IO IMIEKOTJIMBH MPOOJIEMHH CUTyalluu -
,»,KOHQIMKTHO-TIOCpeTHIYECKa (yHKITHS;

WHGOPMUpPAHE HA pa3IUYHUTE TPYNH OeHEUIIMEHTH — COIHMAITHU
KJIMEHTH W TOTPEOUTENIM Ha COIMAIHHM YCIYTH KaKTO 3a CoIlHaliHaTa
MIOMOIII, MTOAKPETIa U YCIYTH, KOUTO MPEAOCTABAT PA3IMYHUTE COILIMATTHI
3aBe/ICHUS, TaKa M 33 TAXHOTO MATEPHAIIHO IOJIOKEHUE, 3HAHMATA U
YMCHHSITA Ha CIICIIHATTHUCTHUTE, KOHUTO padoTsT B
MYJITHAACITUTUIMHAPHATE EKHUIIH, ITOCTUTHATHTE pe3ynTaTu
BB3MOKHOCTHTE 32 PA3BUTHE HA KIUCHTUTE U COIMAIIHATA WHCTUTYIIHS
- ,MH(popMaroHHa GyHKIUI;

U3rpaXKaane Ha J0Opo ,,uMe* W TOIIbpKaHe Ha ,,BUCOK MMHUIDK Ha
MIPEIOCTAaBSIHE Ha COITMAHUTE ICHHOCTH W YCIyTH — ,JIPECTHKHA

GyHKIHS;
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e (Dopmupane Ha MOpaJIeH MPECTHXK H ,,AME"* Ha COITMAIIHATA CHCTEMa U
CTPYKTypa upe3 MpeJCTaBsHE Tpesa OOIIeCTBEHOCTTAa M PAa3IMYHUTE
rpynu OeHe(HIIMEHTH Ha JO0Ka3aTeICTBeH MaTepHall 3a ChCTOSHUETO U
JEeHHOCTTa Ha COLIMANHATA CUCTEMA - ,,[ITIAHOBO-KOPUTUpaIia GyHKIus;

® TPeoAONIBaHE HAa HEKOHKYPEHTHOTO TIOBEJAEHHE B IYOJIMIHOTO
MPOCTPAHCTBO OT CTpaHa Ha KOHKYPEHTHUTE COIMATHU WHCTUTYIIWH,
(GbupMH 1 OpraHU3aINK OT IPABUTEICTBEHUS U HETTPABUTEIICTBEH CEKTOP
- ,0apuepHa QyHKIH;

e YTBBp)KJaBaHe Ha [Ta3apa Ha HOBA COIMAJIHA CTPYKTYpa, Upe3 ChiJaBaHe
Ha yCJIOBHSA 32 OBP30 U JIECHO BB3MPUEMaHe OT CTPaHa Ha HYKAACIIUTe
ce 0e3paboTHHU, OCTHU, COITUAITHO CJIA0H U JIP., TEXHUTE OJIN3KH U IsU1aTa
OOIIIECTBEHOCT - ,,IpeIpeKIaMHa QyHKITUS;

e uHpOpMHUpaHE U MOIIbpPKaHE HA WHTEpeca Ha HYXJAeUIUTe ce JUIIA,
ceMeiicTBa M TPyNH M TEXHHTE ONM3KM KbM (PYHKIMOHHPAHETO Ha

Pa3InYHUTE COLIMAIHU CTPYKTYPH - ,,HAITOMHSIIA QYHKLIUS .

PR-cmienuanucrta B opraHuzanmuute (B YaCTHOCT B COITHATHHUTE
CTPYKTYpH), U3IIBJIHABA PA3INYHU JIEHHOCTH, HO Hal-BakKHATa OT JIECETTE
W3BEICHU NEHHOCTH — ,JTUCAaHE W peAaKTUpaHe'; ,,B3aUMOOTHOIICHUS C
MEIUUTE W TOMECTBAaHE Ha MaTepuaiu’’; ,u3cieaBaHe’’; ,,MCHHDKMBHT U
aMUHHACTPALUA; ,,KOHCYJITHpaHE ; ,,CICHHATHU CHOUTHS; ,,TyOIMYHa
ped’; ,,mpoxykius‘; ,,00ydenne” u ,,kontaktu' (Ketmumn, Centsp, bpyym,
1999:30) u ,,3aab/KUTEIHA" CIIOPE HAC CE SBSIBA ,,[IMCAHETO" U YMEHUETO
Jla ce Tpuiiara ,,enucTojapHa mpodecuoHamHa KOMyHHKAIUA ‘. B mpomeca

Ha pabota PR-crenuanncTuTe M3MbIHsIBAT MHOXKECTBO JCHHOCTH M 3a1a4d
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B OpraHusanusaTa, HO HC BCUYKHK TC€ Ca PCJICBAHTHU 3a COIlMaIHaTa pa60Ta,

nopajau HeliHata cneruduka.

Cuutame, ye PR-meliHocTTa B coruanHata cdepa ce CBexIa 0

clieqHUTE 00JIaCTH .

WHIWBUAyalHA W/WIM TPylnoBa KOMYHHKanus C OeHeUIUEHTH B
HEPaBHOCTOWHO COIMANHO TIOJIOKEHWE W PUCK — Oe3padoTHU, OenHH,
COLIMAJIHO cJIabu, UL C YBPEXKIaHHUA U JIp.;

Ch3/1aBaHE U peajn3alus Ha KaMIIaHUU 32 IPEBEHIINS, KOUTO CE SIBSIBAT
BOXHO CPEICTBO 3a IPEJOTBpATSIBaHE pa3BUTUETO Ha O€IHOCTTA,
6e3paboTHiaTa, connanHara n3ogauus u ap.. Llenra uM e peanusupane
Ha e(QeKTUBHM HH(GOPMAIMOHHU M KOMYHUKAIIMOHHU JCHCTBUS Ha
nomMaramgiuTe CIIeuaJIuCcTu KbM COIIMAJTHUTEC KIIMCHTHU 3a
MMpeAOTBpAaTABAaHE Ha BB3MOXHU HEKCIAHHU Pa3BUTUA CHC COLHAIHU
MIOCJIEACTBHS,

NpefoCcTaBsiHe Ha MH(OpMAIKsS KaKTO 3a MPOMEHU B 3aKOHOJAaTeTHATa
paMKa, Taka ¥ 3a IPOMEHH B HAYMHA HA MPEJOCTaBsHE M MOJI3BaHE Ha
Beue ()YHKLUMOHUPAIIX MM HOBH COLMAITHY YCIIYTH;

paboTa ¢ MecTHaTa M HalMOHAJIHA OOLIECTBEHOCT, C LeJ MO-IIHUpPOKa
uHpOpMUpaHOCT 3a paboTaTta Ha COIMATHUTE WHCTUTYIIMH 34
MOTHBHpaHe H HachbpyaBaHe KbM JIOOpOBOIYECKAa JEHHOCT W
CBIIPUYACTHOCT KBM MPOOJIEMHUTE Ha HYXKIACIIUTE CE;

aKTHBEH ,,JHaJioT" M paboTa C MPaBUTEICTBEHHU, HETPABUTEICTBEHH H
JOOpPOBOTYECKH OPraHU3aAINU — CTYICHTCKH, YICHUUECKHU U Jp.;
paboTta ¢ pa3nuuHu OpaHIIOBH OpraHHU3alWH, C LeJl aKTUBU3UpaHE Ha

COITMATHATAa UM OTTOBOPHOCT ¥ IEHHOCT;
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®  OCBHINECTBABAaHE HAa aKTHBHA TIOOMCTKA EHHOCT KaKTO C MECTHATA BIIACT,
Taka W C JIbp)KaBHaTa, C [el IOBUIIABaHe €QEKTHBHOCTTa Ha
coLuanHara AeHHOCT, pealn3upaHa uype3 3aKOHOBO-TIpaBHATa PaMKa;

e paboTtata ChC CpeAcTBaTa 3a MacoBa KOMYHHUKaIMsi — Mpeca, paauo,
TEJIeBU3US, COMATHA MPEXH, C 1[eJI TOBHUIIaBaHe Ha HH(OPMHUPAHOCTTA
KaKTO Ha OeHe(pHIIMEHTHTE, Taka W Ha XopaTa B OOMIECTBOTO, KOWTO
criopesi Hac TpsAOBa MEPUOANYHO J1a Ce aKTyaM3UPAT W/WIH JOIBIHSAT B
3aBHUCHMOCT OT crienu(rKaTa Ha CaMUTe OpTaHW3allH, TpeJuIaramiu
COLIMAITHY YCITYTH.

Peanuszupanero Ha wu30poeHuTe OCHOBHM 3a PR-cmemmanucrure
JEHHOCTH B TMoMaramure npodecud, pa3KpuBa BaKHaTa UM poJisiTa B
conuajaHara paboTa, a MMEHHO Jia (POpPMHUPAT OOIIECTBEHO COIMATTHO MHEHHE
Ha 0a3a akTyanHa, IBJIHA W JIOCTOBEpHAa HH(MOpMAaIus, 3allUTaBalKu
M3KOHHOTO MPaBO Ha BCEKH I'PakJaHHH J1a ObJie HHQOPMHpaH.

Ybenenu cMme, ye BakHa pOJISl 32 MPUEMAHETO Ha BCSKA COLMAITHA
CTPYKTYypa ¢ U om 0011ecTBOTO MMa [T601IMK pritersHe, peanu3upaiky Ha
NpPaKTUKa BCHYKW HEWHU KOMYHUKAI[MOHHH aCTIEKTH M TOBA € Taka, 3al0TO
€ TPYAHO Jla ce€ Pa3BHBa COLMAJHA AeWHOCT Oe3 HaJM4yhe Ha MOAKPEISIIOo
obmectBeHo muenue. Ilo3oBaBaiiku ce Ha aeiiHocrra Ha PR B 00miecTBoTo,
COIMAJTHUTE OPraHU3aIMy MOTAT J1a U3IOJI3BAT LENHS apCeHA OT TEXHUKH,
KOUTO J1a IIOAIIOMOTHAT UHPOPMHUPAHETO U MOTUBUPAHETO HA BCHYKH I'PYIH
OcHeummenTn — Oe3paboTHHM, O€qHM, COLMANTHO CcJabW, COIUAITHO
M30JIUpaHK W Jp., 1O COLHMAJHWUTE BBIPOCH, T.e. Oa ,,JooOpazoBar™
OOIIEeCTBEHOCTTa, MPENOCTaBAWNKM UM TIOJIe3HA M HYXHa 33 TiIX

uHQOpMAILHSL.
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3axiroueHue

YcnexbT 3aBUCH OT MOATOTOBKAaTa KakTO B TEOPETHYCH, Taka M B
npakTU4eH miaH. ETo 3ammo B TeopeTnyeH miaH Habems3axme BaxxHu 3a PR-
CHENUAINCTa KOMIOHEHTH, U3MBIHEHUETO Ha KOWTO IIe AONpUHEcaT 3a
NOBHIIaBaHE HAa WHPOPMUPAHOCTTA Ha TpaKIaHCKaTa OOIIECTBEHOCT,
OCHOBaHa Ha JOCTOBepHa HMH(poOpManus U (GakTH, OTHOCHO COIMaHaTa
JEHHOCT B pa3iMYHHUTE COLUUATHM MHCTUTYIMH, padoTaTta Ha COLUAIHUTE
paboTHHUIM C pa3NTUUHUTE Tpynud OeHeQHIMEHTH, CBCTOSHHETO Ha
colLlMaTHAaTa TOJUTHKA U MEHUKMBHT HA COLIMATTHUTE CTPYKTYPH H AP..

[lo3HanmeTo 3a CHIUTHOCTTA, (HYHKITUHUTE, POIUTE, TEHHOCTUTE, KOUTO
TpsiOBa na m3mbIHABAT PR-cienmanucTuTe ChOTHECEHH KbM OCOOCHOCTHTE
Ha conmaiHara paboTa e CIOMOTHAT 3a M3TpakJaHe Ha elHa padorema
pamKa 3a peanu3upaHe Ha TOCTABEHUTE LIEIIH.

Jpyr e BBIIpOCHT, B MIPAKTHUECKHU TNIAH KaK ce CIlyuBaT Hemlara. [[o
konko PR-cnienmanuctute B mporeca Ha cBoeTo 00ydeHHUe ca 3amo3HaTh C
OCOOCHOCTHTE W HYXAHWTE Ha COIHAIHATa JIEHHOCT M ca TMONYyYWIH
HEOOXOMMHTE 3HAHHUSA ¥ YMEHHS 3a TOBa, IO30BABAHKHU Ce Ha ,,cXeMaTa 3a
00pa3oBaHMETO Ha CHEHMANMCTHTE, B LEHTHpAa Ha KOSITO € IMOCTaBeHa
,crenuann3anuara’ (,,posiBsABa C€ B KOHKPETHATA MPaKTHIeCKa JEHHOCT Ha
BOJIMK pUIICHIIIBHC, T.€. pa3/iejieHue Ha padoTara U ChOTBETHUTE 3a/1a4H Ha
TOBA pazzeneHue’), T.e. ,,MpodUINpaHN 3HAHUS 3a IIPEAMETa Ha JEHHOCT Ha
opraHm3anuaTra W OpaHIma, B KOHTO paboOTH T W KOHKypEeHTHTE
(Credanosa, 2011:38-41), xakTo M [0 KaKBM HHMBAa Ha YIpPaBJIEHHE B

COLIMAJHUTE CTPYKTypH MMa Ha3HaueHH W paboremm PR-crmenmanmcry,

47



W3ITBITHABAIIN ¢(PEKTUBHO M e(PHKACHO CBOSATA padoTa WIIM UM Ca BMCHCHH
JIPYTH JCHHOCTH U OTTOBOPHOCTH?

CuurtamMe, Y€ OTTOBOP Ha TE3U BBIIPOCH MPEACTON Ja ce€ ThPCU OT
HAayYHUTE PAOOTHUIIM U CIICIIUAIMCTH KaKTO B colMaiHara cepa, Taka U B

oOmactra Ha [I1B0NMHMK pUIeHITBHC.

Uskazeam brazooaprocm na ooy. 0-p /. Cmeghanosa 3a nomowma

npu pa3pa60m6aHe HA HacmoAwusl mamepuainl.
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INPOPECUOHAJIHATA PEAJIM3ALINS HA CONUAJIHUA
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Kameopa ,, Meouxo-coyuannu nayxu *“, E-mail:demetra_y2000@yahoo.com

Pe3iome. bescriopHo e, e obpazoBatenHara cuctema Ha OpaHius e
C JI0Ka3aHu 3HAYMMU Tpaguliud U C rojrsiMa MEXIAyHapoaHa H3BECTHOCT.
ChIII0 Taka € U3BECTHO, Y€ B KOHTEKCTA HA CBPOIMCU3AIIHATA JTHEC BUCIIUTE
VUWIKIA Ca W3NPaBEHHW MpeJ HeoOXOAUMOCTTa OT (OKYCHpaHe BBPXY
BBIIPOCA 32 TPYyIOBa 3aETOCT 3a TEXHHTE CTYAEHTU. [IpenBuj Te3n
MEPCIEKTHBY, THPCEHETO Ha MOJICIIH 32 00pa3oBaTeliHa MOATOTOBKA U T0OpH
MPAKTUKH, BOJICIIH JI0 TBJIHOICHHATA PeaIn3alisl Ha CTYICHTHTE Ha Ma3apa
Ha TPpyJa MOXKE Jla c€ MPEeBbpPHE BB BaXKCH MHCTPYMeHT. [ToroTroBKaTa Ha
conpanHuTe paboTHUIM BhB DpaHIMs ce OTIHYaBa ChC CBOeOOpa3ue H
cnenuduka. B craTusTa ce npeacTaBsIT mpume epynu CONUATHU PaOOTHHUIIN
BbB DpaHIUs ¢ TEXHHTE BH3MOXKHOCTH 32 MPOQECHOHAIHA pealiu3aIusl.
Brutouenn ca u coOCTBEHHM WeW 32 HACOKM OTHOCHO aKTyalH3HpaHe Ha
IMOAroTOBKaTa Ha CIHCHUAJIMCTUTE B COLNUAIHUA CEKTOP B anrapm{, C
OpHEHTAIMS KbM IO-TOJIIMA KOHKYPEHTOCIIOCOOHOCT M  Ma3apHa
peanu3alms.

Kuaro4yoBu aymm: commanmHa paborta, obydenwme, mpodecronamHa

peanu3anms.
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Professional realization of social worker in France

Abstract. Educational system of France has proven significant
traditions and international reputation. In the context of Europeanization
universities are facing the need to focus on the issue of employment for their
students. Considering these perspectives, the demand for models foe
education training and good practice leading to the full realization of the
students on the labour market can become an important tool. The preparation
of social workers in France is characterized by originality and specificity.
The article presents three groups of social workers in France with their
included career opportunities are included and own ideas for guidance on
updating the training of specialists in the social sector in Bulgaria, with
orientation towards greater competitiveness and marketing.

Key words: social work, education, professional realization.

BouBenenne

IIpe3 mocnegHUTe TOOAUHM HHTEPECHT KbM SBICHHUETO ,,COLMAIHA
pabora“ HapacHa 3HAUMTENHO B cBeToBeH Mamad. Toa e pe3yarar oT
riiodanHuTe TCHIACHIIUM B CHBPEMCHHUSA CBAT, KOUTO O6XBaHIaT BCHUYKU
OCHOBHH cq)eppl Ha O6HICCTBCHI/I$I JKHUBOT — UKOHOMHYECKaATa, ConuajHara,
HaykaTta, oOpa3oBaHueTo. COIUATHO-TIOJIMTHYECKUTE TPaHCHOPMAIIUH,
CONUAJTHUTE TPYAHOCTH, ChIICCTBYBallaTa MOJIUTHYECKA U UKOHOMUYCCKA
HEeCTaOMITHOCT, yBEIMYaBAHETO Ha collMaiHaTa qudepeHuanus, 0eiHOCTTa,
IPOLIECHT Ha 3acTapsBaHE Ha HACEJICHHETO, DPAcTSLIUTE IpoOJieMH Ha

MEXIyHapOJHAaTa MUTPAITs, TOPOJIcHa OT MacoBa 6e3paboTriia, oOXBaHaxa
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ISUTOTO 3eMHO KBJ100. [TocTosIHHO ce yBenmuaBa OposT Ha XOpara, 3a KOUTO
Ha MPECH IJIaH M3JIM3aT NOTPEOHOCTUTE U MOTUBUTE 32 HAMHPAHETO HAa T10-
Jno0pe TIaTeHa U Mo- ChAbpKaTenHa padoTa M ChOTBETHO MSICTO Ha JKHUBOT
HE3aBUCHUMO OT HaI[OHATHATA IPUHAMJIEKHOCT U TpaXkIaHCTBO. Pasrppiiar
ce mpolecuTe Ha MHTEepHAMOHaIH3anus 1 yHudukanus. [Ipu Tezn ycnosus
conuanHara pabora, 6e3 a € u3depnana CBOMTE Bb3MOXKHOCTH 3a Hameca
Hpeajara YHHUKAJIHO BHHUKBAHC B COIMAJIHUTE, HWKOHOMUYCCKUTC U
nonutudeckute npomeHn (Cree, 2008: 307). Toa mnoBumaBa
aKTYyaJTHOCTTa Ha TEOPETHYHOTO OCMUCIISIHE HA HEHHATA CHIIIHOCT U U3MCKBA

TpaHcdep u aganTUpaHe Ha OMUTA HA Pa3BUTHTE CTPaHH B Tasu cdepa.

Pe3ynaTaTi oT poy4BaHus

Criopen ankera, myonukyBana ot DREES ([upexuus 3a u3cnenBane,
oOydeHue, OleHSBAaHE M CTATUCTHKH), Mpo(decHOHa HaTa peau3aius Ha
HOBOJIMINIOMHPAHUTE COIMAHU pPaOOTHUIM BHB DpanHmnus e Obp3a u
yCTIelTHa, MPEABU] ChINECTBYBAIIUTE COIMATHU noTpeOHOocTH. [loBeye ot
80% oT TsaX HaMupat paboTa 3a MO-MajKo OT 3 Mecella clie ] JUTIOMHUPAHETO
cu. CeKkTopbT yCIsiBa J1a Ch3/1aje TpailHa 3a€TOCT, 3a€MAHUTE ITBKHOCTHU Ca
ctabunHu. [louTH MOJOBMHATA OT 3aBBPIUIMIIMTE YIPAKHABAT mpodecus,
KOATO OTroBaps Ha OOYYeHHMETO WM H 3a TIOJOBHHATa OT THiX
MPOIBDKATETHOCTTA HA ITEPBATa 3aeMaHa CiIyk0a OOMKHOBEHO € IO-IbJTa
oT 2 ToauHH, T.e. 8 OT Bceku 10 murmomupanu 3aeMaT paboOTHO MSCTO 3
TOIWHHM CIIe]] TTOTy9aBaHETO Ha JUIUIOMA. PemyTarusra, 4e TOBa € TEKKa
npodecusi, € HEOCHOBATEIHA, KaTO Ce B3eMaT NPEIBHJ NpEeanMCTBaTa U

MEepPCIIeKTHBATA 33 Kapuepa.
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Heobxomumo e Tyk TO IenechoOpa3HOCT Ja C€ TPEACTaBIT M
KOMEHTHpPAT mpume epynu COUUATHA paOOTHUIM BB DpaHIUI ¢ TEXHUTE
BB3MOXKHOCTH 3a TpOoQ)eCHOHAIIHA pealiu3allis Ha HAI[MOHAIHO PaBHHIIE
(Jaeger. M. 1999, 233):

B mwpBara rpyna ce otHacar: cemeen acucmenm (DEAF), meduxo-
ncuxonoauvecku nomowpux (DEAMP), nomowHux 6 cOyuanHus sHcueom
(DEAVS), monumop-ev3numamen (DEME), mexuux 3a coyuanno u cemetino
ev3oeticmaue (DETISF).

3a Te3u 00y4YCHHS HE Ce U3MCKBA HUKAKBA JUILIOMA, OCBEH MPUCMHHUS
M3IIAT 32 CENEKINs, OPTaHu3upaH OT Y4eOHOTO 3aBeJieHre (IIPEeNIBUICHH ca
00JIeKYeHNs 32 TUTYJISIPY HA HIKOW JWMILIOMH). JHIDIOMUTE ca JOCTHITHH
CBHINO TakKa MO IIHTS HA MPU3HABAHETO HA CepTHU(UKAT 3a MPUI0O0NBaHE Ha
ormmt (upe3 VAE).

Meouko-ncuxonozuyeckuam nomMowHUK ypaxHsIBa IEHHOCTTA CH B
CHEINUATM3UPAaHA  3aBEJICHUs:  MEIUKO-BB3IHUTATENIHW  WHCTUTYTH,
CIEIMAU3UPAHA [IEHTPOBE 32 TIOMOIIl 4Ype3 TPYI, JIOMOBE 332 BB3PACTHH
xopa, OOJTHUYEH CeKTOp U 1p. Te3n MOMOIIHUIY MOAIIOMArat eXXeIHEBUETO
Ha BB3PACTHU XOpa C IBUTATEIHH 3aTPyTHEHUS, YMCTBEHA HEOCTATHYHOCT
WJTH C IPOOJIEMH ChC 3PUTEIIHUA/CIIYXOB arapaT U pa3BUBaT JIBUTaTCIHUTE U
HMHTEJICKTyaJIHUTEe Bb3MOXKHOCTH Ha JiuieTo. CBOUTE IEHCTBHUS T€ HACOYBAT
B HalpaBJICHUS KAaTO: OKa3BaHE Ha CICIHATN3UPaHa ITOMOIIl Ha JeTa B PUCK
U C TIOBEJICHYCCKH OTKJIIOHCHUS, COIMATN3aIlAs M PeCOollhaIn3anys Ha Te3H
nena. [IoMOIIHUKBT B COIUATTHUS dKUBOT IMOAKPEIIS Bb3PACTH U OOJIHHM JINILIA,

KOWTO HE MOTAarT J1a U3IBIHIBAT €XKeIHEBHUTE cH 3amadn. [Toseue ot 80% ot
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TTOMOIITHHUIINTE B COITMATHUS KUBOT padoTAT B yacTHHUsA cekTop (Degenaers,
2006).

Cemetinuam acucmenm TIpUeMa Ha JIOMAIIHUS CH ajpec JAela B
pamMkuTe Ha 3aKpHiia Ha IETETO WITU ITPH ITOEMaHe Ha MEMKO-COIMAaTHA WK
TepaneBTdHa  oTroBopHocT (Oui:  2008). ,JlscHara pbka” Ha
CICIMATU3UPAHNS BB3MUTATENl € UHCMPYKINOP-8b3NUMAMEIsim, KOUTO ¢
HATOBAPCH C BHEPSIBAHE M aHUMUPAHE Ha Bb3nuTaTe)IHU poektu (Gaberen
& Perrard). Toli OnaronpusTCTBa pa3BUTHUETO, AaBTOHOMHUATA MU
MPHOOIIABAHETO Ha JIUIA ChC 3aTPyIHEHA HHTErPAITHSL.

Texnuxem 3a coyuamno u cemelnHo 6b3oelicmeue TOAIIoMara
W30JINPAHAUTE CEMEICTBA, KOMTO Ca B CHTyallls Ha KPU3a: XOCITUTAIU3AIHS,
MPOABIDKUTEHO OOJieTyBaHe, BpeMEHHA MHBAIUIAHOCT, MIPEKpaTsBaHe Ha
B3aMMOOTHOIIIEHUS, 3aTBOP, 0e3padoTuIia, CMBPT. ACOITMATUBHUAT CEKTOP U
MECTHHTE OOIIMHU Cca OCHOBHHUTE padOTONATeNId Ha TO3W COIMAaJIeH
CIIEIIUATUCT.

3a TO3M aHCaMOBI OT TMpodechH OT €IHa CTpaHa € HaJUIe €IUH
CBOEOOpa3eH MapajiokCc — MOJTOTOBKA HA COIMATHH PaOOTHUIM TIPEIH
JUTUIOMHPAHE B CPEJTHO YUHITUINE, HO OT ApYyra CTpaHa, TO3H IMapaoKC CTaBa
o-pa3dupaemM, KOraro ce OTUYMTa Bb3MOXKHOCTTA 3a MPEAMMCTBATa, KOMTO
npejnojiara 3acHJICHOTO CHhTPYIHHUECTBO Ha NpOQeCHOHANIEH TepPeH M
NMPOU3BOACTBOTO HA 3aBbPIIEHH CHENMUAINCTH — HU3NBJIHUTEICKH H
YHPaBJIe€HCKH KaJAPpH, Thil KATO 00Pa30BAHUETO HE € eTHOKPATEH aKT, a
3aBbpIIeH Tpounec. ToBa MOJOKEHHE MPOTUBOPEYM Ha EBPOIEHCKHUS
KOHTEKCT W BOIM JO TpeacTaBa 3a TmpodecHuara KaTro HEIOCTaThYHO

oOBBp3aHa C BHCIIETO O0pa3oBaHME, KOETO WpEArNoyiara HEWHOTO
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,»,CHIDKaBaHe M OTpaHU9IaBaHETO i 10 M3NBIHUTENCKN QyHKIMH. Tyk obaue
TpsiOBa Ja ce MMa MpeJBHI, Y€ coluanHara padoTa € ¢ MHOTO MO-IIHPOK
00XBaT Ha TMpPOSBICHWE W HMa HYXJa OT CbhbuUeTaBaHE Ha TEOPHA,
KOMIIETCHIIMM, ABTOHOMHUSI M CIEIHAIUCTH, CIOCOOHM Ja W3BBbPLIBAT
u3cieqoBaTeNcKa padora.

KbsMm BrOpata rpyma ce oTHacAT: coyuanen acucmenm (DEES),
cveemuuk no cemeiina uxonomuxa (DECESF), év3numamen na maixu oeya
(DEEJE), cneyuanusupan  ev3numamen (DEES) u  mexuuyecku
cneyuanuzupar evsnumamen (DEETS).

Te3u 00yueHHs ca JOCTHITHH YPe3 MaTypa WK C HUBO, OI[CHEHO KaTo
€KBUBAJICHTHO (IUIJIOMA OT COLUAIHU IEHHOCTH + Mpod)eCHOHANEH OIHUT).
Kanaupatute UMar ChIO 3aABDKCHUETO Jla MPEMHHAT Mpe3 H3IHUTH 3a
o 100p, OpraHU3MPaHu OT BCSIKO 3aBeJICHHE 32 00yueHue. [IUMIOMUTE ChILO
ca JIOCTBITHY IO IIbTS HAa MPU3HABAHETO HA cepTU(UKAT 33 PUA00UBaHE Ha
ormmt (upe3 VAE).

OcHOBHAaTa MHUCHUSI HA COYUANHUS dACUCMEeHm € Ja ToJIoMara
MPEOJIOISIBAHETO HA MATEPUAITHH, TICUXOJIOTUUCCKHU U COLUATHU TPYTHOCTH.
Toli ce 3aHMMaBa ¢ BCIKAKBH JACHHOCTH: 3aTHKHSJIOCT, Pa3IMYHA BHOBE
3aBHCUMOCTH, HACWJIME, MalTpeThpane, 3a00JsBaHUs, CEMEHHU W
VUWIMIIHK  nipoOnieMu. MHbopMUpaliku JNHMIIETO 32 HEroOBUTE TIpaBa,
HANpaBJIIBAalKK TO B TIOCTBIKUTE MYy, AaCHUCTEHTHT IIeNM Jia pa3BHE
CIIOCOOHOCTHTE My W Ja TO HalpaBd CaMOCTOSITENHA JIMYHOCT.
[Mpurexxatenure Ha JbPXKABHUA JUIUIOMH 32 COLMANICH AaCHCTEHT ce
peanu3upaT MpeJrMHO B OOIIECTBEHUSI CEKTOP, KBJETO TOIyYaBaT CTaTyT

Ha JIbpKaBeH CIyXuTeld. B oOmecTBeHHMsS ceKTop paboTomarend ca
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MPEIUMHO TEPUTOPHAIHUTE CIyXkOm, OropaTa 3a cOIHMaaHa ITOMOI HIH
JIpyru cTpyKTypH. COIMAIHUA aCUCTEHTH C€ CPellaT U B MOIy-00IIeCTBEHUS
CEKTOp (Hamp. COIMMATHOTO OCUTYPSBAaHE, COIIMATHY U 3[PaBHU 3aBEICHU)
(Lemoin & Rolland, 2009); (Le Bouffant & Guelamine: 2009).

JeitHocTTa HA cneyuanuzupanus ev3numamen € GOKycUpaHa BbPXY
OKa3BaHE MOMOII MPH BB3MUTAHUETO U NPUAPYKaBAHETO HA JIella, IOHOIIN
WM BB3PACTHH, 3aCETHATH OT (DM3MYCCKU WM TICUXUYCCKH 3aTPyIHEHUS,
HECIIOCOOHU J1a Ce pa3BHBAT B UHTEJCKTYaJICH, JTUUCH, MICUXOJIOTHUECKU U
COITMAJICH IIJIaH, B PA3BUTHUETO HA TEXHUTE BH3MOXKHOCTH 32 COLMATU3AIINS,
aBTOHOMUS, WHTETpalnys W BKJIIOYBaHe. HeroBara Hameca € KakTO B
colpaHara o0JIacT, Taka W B YYHIIMIIE, a ChIO U B ChcOHATa 3amuTa Ha
miamute Xopa. lomsma wact (okomo 80%) OT IUIUIOMUpaHUTE
CHEIMATN3UPAHN BB3IIUTATENN Pa0OTAT B ACOIIMATUBHUS YaCTEH CEKTOP.

* B oOmiecTBeHust OOTHIYEH CEKTOP CHEIUATU3NPAHUTE Bh3ITUTATEIN
MOTaT J]a C€ PeAN3UPAT KaTO COYUO-8b3NUMAMENHU ACUCTEHmU T COYUO-
8b3NUMAMETHU KAOPU.

* B oOImiecTBeHUs] TEPUTOPHAJIEH CEKTOP T€ MOTaT Ja ObJaT coyuo-
B8b3NUMAMENEH — MEePUMOPUAIEH — ACUCHIEHM W COYUO-8b3NUMAMETIEH
CbBEMHUK.

* B nbprkaBHUS OOIIECTBEH CEKTOP CIICIUAIM3UPAHUTE Bh3TUTATEIN
Morar aa paboTsIT KaTo:

- CIIeNUaIN3upaH BH3MUTATEN B HAITMOHAIHUTE MHCTUTYTH 32 TIyXH
MIIaAeKu 1 HallmoHaTHAS MHCTUTYT 3a CIICTTA MJIaJICKU;

- BB3IIATATEN B 3aBEJCHMATA 3a ChAcOHA 3allMTa Ha MJIaJIe)KTa;
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- CBBETHHK IO MHTErpauusi ¥ npolanys B 3aBeJCHMATA 3a
HakazaTelaHa agMuHuCTpanus (MuHUCTEPCTBO Ha ITpaBochaAneTo) (Bagate &
De Maistre: 2009).

Texnuueckuam cneyuanusupan v3numamen ynpaxHspa QyHKIUATE
CH B 3ApaBHM 3aBeleHHs M ciyxOu. Toil mompuHacs 3a couuanHara U
npodecroHaNHa HMHTETpalusi Ha Xopa, KOHTO ca B HEPaBHOCTOWHO
HIOJIO’KEHHUE, KaTo M3I0J13Ba TeXxHUueckn ymenus (Braganti & Mathieu-Fritz,
2004).

OyHKIUHATE HA OemcKus vb3numamen ce TPOCTHPAT B TPH HHBA:
6v3nuUmManue, npeeenyus, koopounayus. Tol chaeiCTBa 3a MPUEMAHETO Ha
Jenara B pa3lIuIHUTE 3aBEICHUS U CIIy>KOH, KOUTO MOTaT J1a paboTAT C TAX.
Ponsita Ha gerckust BB3MMUTATEN CE ONpelelis OT: NMOEMaHe Ha ISTIOCTHA
OTIOBOPHOCT 33 MAJKOTO JI€Te B TSACHA BPB3KAa C HETOBOTO CEMEHCTBO,
HAMHUPAHETO Ha HEroBOTO MACTO B IMOJETO Ha CoLMaiHaTta padoTa,
(yHKUMATA Ha BB3MMTATENHATA M COLMAlHA EKCIEPTH3a Ha PaHHOTO
nerctBo. (Le Capitaine; A. Karpowicz: 2008).

LlenTta Ha cvgemHuxa no cemelina UKOHOMUKA € TIOMOLI BbB BCUUKH
npobjeMu Ha exenHeBUeTO. TOH JaBa Ha JMLATa B TEXHO 3aTpyAHEHHE
CPEJICTBA, TO3BOJIABAIIN MM Ja TOA00PAT exkeaHEeBHETO ci. ChBETHHUKBT IO
ceMelilHa HMKOHOMHKa pPa0OTH B COIHMAHHUTE CIIy)KOM Ha MECTHHUTE
OOIIHOCTH, KaCHTE 3a COIMAIIHA CUTYPHOCT, KACUTE 332 CEMEHHU HaJI0ABKH,
oonanunure (Remondiére & Rougagnou: 2005).

Tpetara rpymna BrimouBa: cemeen meduamop (DEMF), pvkosoonu

dynkyuu 6 38eno 3a coyuanno ewvzoeticmeue (CAFERIUS), coyuanen
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unocenepune (DEIS), Cepmugpuxkam 3a @yHkyuume Ha OUpexmop Ha
coyuanro 3asedenue (CAFDES).

JIpprxaBHata aumiioma 3a cemeern meouamop (DEMF) e Heobxonnma
3a TpPaKTUKyBaHETO Ha Ta3u mnpodecus. OOyYCHHETO TPOIBIDKABA
MakcUMyM 3 ToAuHH. Ta3u AWMIZIOMa MOXE Ja C€ IOJIy4d 1O IbTSA Ha
Bajuaupane Ha npodecuonanuus onut (VAE).

CepTUQUKATBT 32 PBKOBOOHU QYHKYUU 6 36€HO 3d COYUATIHO
sv30eticmeue (CAFERIUS) e 3a ObaeniuTe phbKOBOIHYU KaJIpH B COI[HATHATA
chepa. OOydeHUETO BKJIHOYBA TCOPSTHYHM W TPAKTHUCCKUA 3aHSATHSL.
[IpoabKUTETHOCTTA W CHIBPKAHWETO Bapupar B 3aBUCHMOCT OT
QUIUIOMaTa W ONUTa Ha KaHguaatute. llpenHasHadeHa 3a Obaemu
PBHKOBOIHHM KaJipu B connanaara cdepa (ot 2006 r. Tazu AuIIIOMa 3aMecTBa
DSTS) mbppxaBuata aumoma DEIS e atectar 3a eKCiepTHH U pHKOBOJIHU
KOMIIETEHIIMW B 00JacTTa HAa COIMANHUTE TOJUTUKA W JACWHOCTH. Ts e
npupaBHEHa KbM 2 TOAMIIHA MarucTbpcka creneH M2. OOyueHueTo
BKIIFOYBA TEOPETUYECKH M TMPAKTHUYECKH 3aHATHs. llpomabmmkurenHocTTa u
CBHABPKAHUETO BapupaT B 3aBUCUMOCT OT MPO(ECHOHATHHS OMUT |
JUTUIOMATa Ha KaHIWUJATHTE.

C mpodecHoHAJICH OMHMT U IOIBIHUTEIHO OOyYCHHE COLMATHHUTE
paOOTHHIIM MOTaT J1a M3NBIHSIBAT (YHKYUUMe HA HAYATHUK CAYdicOa WIn
oupexmop Ha coyuaano 3asedenue. CepTuuKaThbT 3a (QYHKIHUHATE Ha
nmupexTop Ha cornanHo 3aBeaenue (CAFDES), matupamt ot 1985 r. BKiIfouBa
00II[0 TEeXHUYECKO W CTPATErHMYecko OOydeHHE, KOETO IMO03BOJIsABA J100pa
yIpaBJeHCKa MOATOTOBKA, KAKTO MaTepHaiHa Taka U XyMaHUTApHA, a ChII0

Taka ¥ MIUpOKa o0IMa KyiTypa Ha Opmentute AupekTopu. OO0ydeHueTo ce
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MIPOBEXK/IA 32 TIEPHUOJ OT 3 TOIWHU H € TMOIXOSAIIO0 32 COIMATHU PaOOTHUIIH
¢ HaJ] 3 TOOUHH TPYJOB CTaX.

[IpeacraBsHeTO Ha IsUIaTa MANUTPA OT CHECHUAIUCTH B COLMATHUSIT
cextop BbB DpaHius He Oeimle caMoUENTHO. 3HAYSHHWETO W ce ChCTOM B
OCMHUCIISIHE HA CIIeTHUTE (aKTH:

CepliecTByBaHeTO Ha MIMpOKaTa Mpexka OT oOydeHUsT Ha
CHECIUAIMCTHTE B cOlMaNHaTa cepa AaBaT eHHa HHPOpPMALUs 3a TOBa, 4e
BbB @DpaHuus Te3W CHENMaTHOCTH ca MPEUEHEHH KaTo HEOoOXOIUMH H
CaMOCTOSITETTHO CBIIECTBYBAIlU — CEpPHO3€H apryMeHT B 3alluTa Ha
CBINIECTBYBAHETO HANpUMep Ha crienuanHoctute ColmanHa menarornka u
Commanau neitHocTr 'y Hac. Karo crmenBame (GpeHCKHAT mpumep e
NpUEeMJIMBO W Yy Hac Ja ce Jiobmpa 3a mo-roisiMa audepeHnmanus u
CreIMau3alisl B MOATOTOBKATA HA CHEIHATUCTUTE B COIMAIHUS CEKTOP.
OpaHius € IpuMep U 3a TOBa, Y€ UyJeCHO ChUYeTaBa IeNUAT KOHTIIOMepaT
oT ipodecun B COOPHOTO HANMEHOBAHUE ,,COIMAITHU PAOOTHULIN, THI KaTO
BcHUkuTe Te3n 14 Ha Opoll cmernmaimHocTH, choOpaseHu c¢ Komekca 3a
colpajHara JeWHOCT M ceMeiicTBaTta MOATOTBSAT ,,CHEIHUATUCTH 33 €IIHO
001110 1moJIe — NoJIeTO Ha paboTa ¢ Xopa, HyKAaelly Ce OT COLMalIHA IIOMOIL
Y TIOJIKpeETIa, 3a 1a kuBesT mo-xo00pe’ (Ilerposa, 2005: 338).

Bb3MoxkHO € fa ce cienBa QpeHCKHs MpUMEp M 3a pa3rphlllaHe Ha
€IHO TIO-IITUPOKO BETPHUIIO OT CTienUaNHOCTH B bbarapus, kato pa3bupa ce
,,OpOSIT UM 11i¢ ObJE MO-MaJIbK OT T€3H BbB DpaHIMs 10 MHOTO MPUYUHH:
HUTO HACEJICHUETO B TE3H CTPAHU € PABHO 110 YUCICHOCT, HUTO CTPYKTYPHTE

Ha HWKOHOMHUKHTC Ca 6HI/13KI/I, HHUTO anrapml 3acMa HOI[O6HO MsACTO B
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eBpOHCﬁCKaTa 1 CBCTOBHATa HKOHOMMKA KaToO CDpaHum{, HUTO ITBbK BPB3KUTEC

¢ Ou3Heca u IbpkaBaTa ca TokoBa Onmm3ku (ypankes, 2004: 47).

3aki0ueHue

B 3akmoueHue choOpa3HO Pe3yaTaTUTE OT HACTOSIIOTO M3CJCIBaHE
MOXE Ja Cce MpHeMe, Y€ TPUOPHTET B IMOJArOTOBKATa HAa COLHATHHUTE
pabotHunm BB OpaHius €, ue AUIOMHUTE OTTOBAPSIT HA TOYHO OTpeiesieHa
npodecus, HIMa MPUIIOKPUBAHE Ha paOOTHUTE TIOJIETA, TUTUTIOMHUPAHETO 32
paborta B colnuaiHaTa cepa TapaHTUpa PEATM3UPAHETO B PAIUYHH IO
€CTECTBO U HACOKH JITHKHOCTH.

IMoarotoBkaTa Ha CONMANTHUTE PAOOTHHUIM BHB DpaHIus MOXke aa
ObJic M3MOJI3BAHA KATO OPUCHTHUPAI MOJET U MPOPECHOHATICH CTUMYI 32
COIMATHUTE PaOOTHUIM B bBhJrapus, ¢ OpUEHTAIMS KbM IO-TOJNSIMA

KOHKypeHTOCHOCO6HOCT U Ma3apHa peajin3aius.
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INPOBJIEMMU U INIEPCIIEKTUBU IIPU PETUCTPUPAHE
CJIYYAU HA HACUWIME U TIPEHEBPEI'BAHE HA JTELIA

Backa CranueBa-Ilonkocraannosa, Enena Kepankosa
FOzo3anaoden ynusepcumem ,, Heogpum Puncku *, Bracoesepad
Kameopa ,, Meduxo-coyuanrnu nayxu

E-mails:v_stancheva@abv.bg, e.kerankova@gmail.com

Pe3rome: Hacwimero e cepuoseH mpoOiieM, KOWTO MMa TEXKKH
MOCJIC/ICTBUA BBHPXY METCKOTO pPa3BUTHE. AJIGKBATHUTE U CBOCBPEMCHHHU
JICHCTBYSI TIO PETUCTPUPAHE HA CIydyauTe Ha HACWIIME M NpeHeOperBaHe Ha
Jiela ca OT CBHIUICCTBCHO 3HAa4YeHHE 3a S()EKTUBHOCTTA HAa IPEANPUETUTE
Mepku 3a 3akpuia. llenrta Ha mokiama € ma ce MPEeACTaBsAT Hall-uecTo
cpelaHuTe MpodJieMu 3a ePEeKTUBHO mNpuiaraHe Ha KoopauHaroHHUS
MEXaHU3bM 3a B3aMMOJICHCTBHE ITPU PabOTa ChC CIyyaH Ha Jiela, )KePTBU Ha
HAaCWUJIME WU B PUCK OT HACWJIME U 3a B3aWMOJCHCTBUE MPU KPU3HCHA
WHTEPBEHITHS.

HanpageH e aHanu3 Ha MOHUTOPUHTOBY JOKJIAIX 32 IPUIOKEHUE Ha
Koopaunanmonnust MmexanusbsM (3a nepuona 2013-2015 r.) u e mpoBegeHO
AHKETHO MPOYYBAaHE CpeJ 3aABbKUTEIHO IMPEACTABEHH YYaCTHUIU B
MYJITHAACIUIUIMHAPHATE €KUM OT oOnacT brmaroesrpaa. Bv3 ocHoBa Ha
pe3yiTaTUTe ce TPEJCTABIT OCHOBHUTE MPOOJIEMH W TEPCIEKTUBU TPU
perucTpupane U paboTa Mo CiIly4ad Ha Hacwiue Haj jena. Pesynrature ot
MPOBEICHOTO MPOYYBAHE MOKA3BAT, YE HE BCHUUKHU CIy4ad 3a HACUIUE HaJ

Aclla CTaBaT U3BCCTHU HA OPTaHUTC 3a 3aKpurjia Ha ACTCTO. C’LH_[CCTByBaH_IaTa
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cUCTeMa 3a pEerucTpHpaHe Ha CIyvyad Ha HacHIMe HaJ Jella He JaBa
BB3MOKHOCT 3a TSAXHOTO TMPOCJCIsBaHE U oO0paTHa BpbB3KAa KbBM
3aMHTEPECOBAHUTE CTpaHW. TOBa Ha IMPaKTHUKA BB3MPEISITCTBA PEATHOTO
NoJAbpXKaHeTo Ha 0aza JaHHM 3a TE3W CIIydad, KOETO Ja € OCHOBa 3a
pa3paboTBaHe Ha MEPKH 3a MIPEBEHLIMS Ha TE3H CIIydaH.

JIuckyTHpar ce Bb3MOXHOCTH 3a MOM00psSBaHE NMPUIOKCHUETO Ha
KoopnuHanmoHHusl MEXaHU3bM M c€ TpeAcTaBsi pa3paboTeHa cucTeMa 3a
HaOJIIO/ICHNE Ha CITyYad Ha Hacuiue u npeHeopersane Ha aena CAN-MDS.

EdexTuBHOCTTA Ha cucTeMaTa 3a PETUCTPHpPAaHE Ha Ciydyau Ha
HAacHJIMe W MpeHeOperBaHe Ha Jela ¢ B MpsAKa 3aBUCHMOCT OT HAIHYCH
ITOPUTHM U CTAHJIAPTH, KAKTO U OT OOYUCHHUETO Ha CIICIIUATUCTHTE.

KirouoBu nymu: Hacuive v npeHeOpersane Ha jaerna,

KOOp,Z[I/IHaLII/IOHeH MCXaHH3bM 34 AC1a B pUCK, .MOHHUTOPUHT, 06y‘{€HI/IG

Problems and perspectives in gegistration of child abuse and neglect
cases

Abstract: Violence is a serious problem that has severe
consequences on child development. Appropriate and timely actions by
registering cases of child abuse and neglect are essential to the effectiveness
of the measures taken for protection. The aim of the paper is to present the
most common problems to the effective implementation of the Coordination
Mechanism for interaction with cases of children victims of abuse or at risk
of abuse and for interaction in crisis intervention.

An analysis of monitoring reports for the implementation of the
Coordination Mechanism (for the period 2013-2015) was carried out and an

inquiry was conducted among obligatory participants in the multidisciplinary
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teams from Blagoevgrad District. Based on the results, the main problems
and prospects for registering and working on cases of child abuse are
presented.

The results of the study suggest that not all cases of child abuse are
known to child protection authorities. The existing system for registering
cases does not allow for their follow-up and feedback to stakeholders. This
prevents the actual maintenance of a database of those cases, which could be
used for developing measures to prevent such cases. There are some
discussions on improving the Coordination Mechanism effectiveness; the
developed CAN-MDS child abuse and neglect monitoring system is
presented. The effectiveness of the system for recording cases of child abuse
and neglect is directly dependent on the available algorithm and standards,
as well as on the training of specialists.

Keywords: child abuse, neglect, Coordination mechanism,

monitoring, training

BnBenenne

Hacunuero e mMHoroacrexkTeH npoOieM, pe3yiTraT OT CIOXHOTO
B3aUMOJICHCTBUE  MEXKIy  IOJUTHYECKH,  COIMATHO-WKOHOMHYECKH,
Kyntypainau u tugHocTHH (paxtopu (CranueBa-lIlonkoctaannosa, 2004).

MexayHapogHata TIpakTHKa II0Ka3Ba, 4Ye pa3padOTBaHETO W
NPUIAraHeTO Ha KOOPJWHUPAH MEXaHHW3bM 32 MPEBEHIIMS U MHTEPBEHIMU
NpY HACWJIME U TIpeHeOperBane Ha Jielia € AbJIbI U TPYJICH NPOIIeC.

3aTpyqHEHHATa IPU PETHCTPUPAHE CITyyand Ha HACHIIME HAJ JIela ca

CBBp3aHU C pa3IHuYHH (PAKTOpH, KATO ECTECTBOTO HA HACWIHETO U
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npeHeOpersaHeTo (MPOABIDKATENHO U TOBTAPSIIO CE, BKIIOYBAIIO MHOTO
CEKTOPH U TTPOEeCUOHAIHH I'PYyIH, 0e3 T0Ope YCTAaHOBEH 0011 €3UK U KaHAIH
32 KOMYHHUKAIMsi), KaKTO W KPUTUYHUTE AacleKTH, HEOOXOIUMH 3a
e(eKTHBHO JICHCTBHE HA CCTEMAaTa 3a HaOJ0AeHUE Ha CIy4yanTe (OTHACSILA
ce 10 HeMHOTO MpHUeMaHe U COpa3yMeHre Ha 3aHHTEPECOBAHUTE CTPaHH 32
chOupane Ha MHpOpMANUATA).

B nocnennoto aecetunerre B bpnarapus 0sxa M3BBPILICHN CEPHO3ZHH
pedopMu B cucTeMara 3a 3aKpuiia Ha Jiela U Osxa MpeAnpUeTH peaulia
3aKOHOAATEIIHU TPOMEHH, BKII. U B 00J1acTTa Ha MPEBEHIIMS HA HACHIINE Hall
nena. Pasnucann u oqo0peHu 3a IPHUIIOKEHHE Ca U HIKOIKO CIIOPa3yMeHHs
3a CTPYAHUYECTBO MPH paboTa 1Mo cIyyau Ha Jera, )KePTBH Ha HaCHIIUE:

e KoopanHalmoHeH MEXaHW3bM 32 B3aHMOJICHCTBUE TpU paboTa 1o
CIIy4ad Ha Jiella, )KepTBa Ha HACWJINE WIH B PUCK OT HACWIIHE U 3a
B3aMMO/IeHicTBUE TIpU Kpu3ucHa nHTepBeHuus (2010)

e KoopauHalmoHeH MeXaHH3bM 3a pedepupaHe W OOrpHKBaHE Ha
cllyuyal Ha HENpPWAPYKEHH Jena M Jela, XKepTBH Ha Tpaduk
3aBphIIAIIM ce OT dyxOuna (2010)

e MexaHu3bM 32 IPOTUBOJCHCTBIE HA YUMIMIIHUSA TOpMO3 (2012)

Ot 2009 r. e otkputa u pykunonrnpa Hanmonanxa tenedonna TuHUS

3a mema (HTJIJ, ten. 116 111), koATo mnpemocTaBs KOHCYITUpPAHE,
MHQOpPMUpaHEe M TOMOII 3a Jela MO LIMPOK CHEKTHP OT NpOoOJIeMH.
Hammonannara tenedoHHa NWHUS 32 Jella € Ch3JaneHa oT JbpkaBHaTa
arenmus 3a 3akpwiaa an gerero (JIA3J1) u ce mommbpka OT E€KWI Ha
donmanms ,,Acormarnus AauMyc”. HoMephT Ha THHHSITA € XapMOHHU3UPaH

cbe cTpanute oT EBponelickusi chto3. JIMHUATA € IOCThITHA OT TEPUTOPUSITA
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Ha IsUTaTa CTpaHa M QyHKIMOHMpa 24 yaca B JCHOHOIINETO, CEAEM JTHH B

ceaMuuara.

Koopannannonen MexaHU3bM 32 B3auMojelicTBHe pU padoTa

B CJIyYaHd Ha Jiela, >KepTBH HA HACHJIME WJIM B PUCK OT HACHJIHE

W 32 B3aNMo/eiicTBHe PH KpU3ncHa HHTepBeHm (2010)

[lenta Ha Koopaunaunonnus mexanusbM (KM) e na ocurypu
MEX1yBEJOMCTBEH MOJIXO0J] U paboTa B MYJITUIUCIUIUIMHAPEH €KHII
[pU IpeapreMaHe Ha JeHCTBUS B Cllydan Ha HACUJTUE U 3]I0yNoTpeda
¢ gere. Ilo cumara Ha moamucanoto mpe3 2010 r. ,,Crnopasymenue 3a
CHTPYAHUYECTBO M KOOPAMHUpaHE Ha paboTara Ha TEPUTOPUATHUTE
CTPYKTYpH Ha OPTaHUTE 3a 3aKpUjIa Ha IETETO IPHU CIIyYau Ha Jela, >KePTBU
Ha HACWIME WIM B PUCK OT HACWIME W TPH KPHU3MCHA WHTEPBEHLUS
OpraHWTE 3a 3aKpWiia Ha JETeTO Ha HalMOHAJIHO W MECTHO HHBO ca
aHTaxupann ¢ npwiaraHero Ha KM. CkIlo4eHOTO criopasyMeHHe € B
W3ITBIIHEHWE Ha 4II. 6a oT 3aKkoHa 3a 3akpuiia Ha fetero ( A3/, 2015b).

B wmynmtumuctmmnmuaapaute exunu (MJIE) Ha MecTHO HUBO
3aAbJDKUTENIHO y4acTBaT NpPENCTAaBUTENM Ha aupekuus ,,ColuaiHo
nonmomarade” (oTaen ,,.3akpuia Ha JIETeTo”), KMeTa Ha OOIIMHATa |
paiioHHuTe yrpaBneHus Ha MUHHCTEPCTBO Ha BhTpemHuTe padotn(MBP).
B 3aBucumocT oT crnenudukara Ha ciydas ce BKJIIOYBAT AOIBIHHTEIHO
JeKap, IMenaror, paioHeH ChJAWs; pallOHEH NPOKYpOp, NMPEACTaBHTEN Ha

AO0CTAaBYMK Ha COLMAIHA YCIIyra.
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Monumopunz no npunazanemo na Koopounayuonnus
MexaHu3vm 3a B3aNMO/ieiicTBHe NPy padoTa B cJIy4yau Ha Jena,
7KepTBH HA HACHJINE WJIH B PUCK OT HACWJIHE U 32
B3auMoJjelicTBHe IPU KPU3UCHA HHTEPBEHIMS

Exeromno /[IppxkaBHata areHuus 3a 3aKpwia Ha JETETO, B
naptHeopctBo ¢ MBP, ACII u OGnacTHuTe aAMUHHCTPAlMH H3BHPILBA
MOHHMTOPUHT MO MpuiaraHeto Ha KoopAMHAalMOHHUS MEXaHU3BM 3a
B3aUMOJICHCTBUE TIPH paboTa B cllydad Ha Jela, )KepTBa Ha HACWIINE WU B
PUCK OT HAacWJHME€ W 3a B3aMMOJEHCTBHE INpPU KpPU3HCHA HMHTEPBEHILIUA.
MOHHTOPHHTHT CEe H3BBPIIBA MO YTBBPACHA METOAOJIOTHS U U3ITOJI3BAHE HA
CpaBHMMH HWHAWKAaTOpH. ToBa JaBa BB3MOXKHOCT 3a TIPOCIEIsSBaHE U
OIleHKa e(eKTUBHOCTTA Ha paboTaTa, KaKTO ¥ MOJIy4aBaHe Ha WHGOpMAIUI
3a poOyemute nipu nipuiarane Ha KM. MOHUTOPUHTBT JJaBa BH3MOXKHOCT
ma ce mpocnenu e(heKTHBHOCTTa Ha paborta, na ce WACHTUDUIMpAT
MpoOJIeMUTe, KaKTO U JIa CE€ TMPEUIOKAT BH3MOKHOCTH 32 ONTHMHU3HpaHE
neitHocTTa Ha My atuauctuuinHapauTe exurn (JJA3/], 2015b).

[Ipu iperen Ha taHHUTE OT U3BBPIIEHISI MOHUTOPUHT Ha KM mipe3
nepuona 2013- 2015 r. ce ycTaHOBsIBa, Y€ HA MECTHO HUBO MMa Ch3aJICHU
ekurm 3a pabora mo Koopmunarmmonuus mexanm3bM (99,0%), kowuto
paboTSAT MO MPHUETH ¥ IeHCTBAIIN [TPAaBUJIA U TIPOIIETyPH 32 B3aUMOJICHCTBHE
(JA31, 2013, 2014, 2015a).

[Ipu cpaBuHenne Ha mannute 32 2014 m 2015 r. He ce orumra
HapacTBaHe Ha OpOsl HAa CUTHAITUTE, Pa3riie/]aHd OT MYJITHIUCIIMIUTMHAPHUTE
ekurm. Karo TteHzeHmms ce odepTaBa HEAOCTAaThYHOTO Yy4YacTHE Ha

NpeICTaBUTENH Ha 3/[paBHaTa cucTeMa. Peructpupa ce HamansiBaHe Opost Ha
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cayyauTe, IO KOUTO € CcurHaiusupana PailoHHa npokypaTypa U €
obpasyBano gochacOHo mpomssoacTBo (A3, 2013,2014.2015a). Ha
Tabmuna | e npeacraBeHa 00001eHa HHPOPMALIUS 32 TTOTyYEHUTE CUTHAIH
3a HACWJTME ¥ N3TOYHULINTE Ha MH(OPMAIHSL.

Ta6.. 1. lanHu oT M3BBLPLIEHUs] MOHUTOPHHT N0 npuwiarane Ha KM (mo

nannm Ha JIA3JL, 2013, 2014, 2015 a)

I'oguna | Curnanu/opranusu- | M3rounnuu Ha uHdopmanus
panu cpemn Ha MJIE

2013 . | 770 curnana/575 Pomurenu Ha metero (14%-)
cirydas HTJI (12%)

2014 r. 1102 curnamna/748 Poxurenn Ha aetero (17 %)
cirydas HTJI (11%)

3npaBHu 3aBeneHus (2%)

Jlnanm nekapu (<1%)

2015 . 1104 curnama/ 1367 Pogurenu (16 %)
CpeIIH TI0 CITyqan HTJII (14 %)
3npaBuu 3aBeaenus (7%)

Jlnaan nexapu (1%)

OCHOBHHTE TPYAHOCTH, IOCOYEHN B MOHUTOPUHTOBHUTE TOKJIAAH 110
npunarane Ha Koopaunammonuus mexanusbM (JIA3/1, 2013,2014,2015a)
Morar Aa ce Ipymnupar B CIeIHUTE OOJIACTH: MATEPUATHO U TEXHHYECKO
oOe3neuaBane Ha paborata Ha MJIE (iimnca na obocobOeHun mecTa 3a

npeaAOCTaBAHC Ha nonnueﬁcxa 3aKpuja, Jiuica Ha CBO6OI[HI/I MECTa 3a
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CICIIHO HACTaHsIBaHE Ha Jela B KPHU3HCEH ILEHTHD; HEPErVIaMEHTHPaHU
AHTKUMEHTU MpU TPaHCIOPTHpaHE Ha JETETO), YCIYyrH H KaapoBa
00e3neueHoCT (HeOOCTaThbuHU WJIM JIMIICBAIM COLIMANHU YCIYyTH Ha
TEpUTOpHATA Ha OOLIMHATA, JIUICA HAa JETCKH ICHUXOJIO3H M TICUXHATPH,
KaKTO | Jp. CIICLUAIUCTHU ), KOMYHUKAIUA U CHbTPYAHUYECTBO (3aTpyJHECHA
KOMYHUKAllU M B3aUMOJICHCTBHE MEXAYy OpraHUTe 3a 3aKpuia, MEexay
WHCTUTYLIMUTE U C POAMUTENNTE, MOPATU arpeCUBHO MOBEIECHUE OT TAXHA
CTpaHa U HEXeJlaHUEeTO UM Jia ChACHCTBAT; 3aTPYAHEHUS NIPU OCUTYpsIBAaHE
Ha CBHJCHCTBHE OT CTpaHa Ha JiedeOHUTE 3aBEICHUS NPU bPBOHAYAJICH

nperien Ha JeTeTo, 0COOCHO, KOTaTo TO € U3BEICHO OT CEMEHCTBOTO)

IIpo6aemu npu npuiaarade Ha KoopamHauMoHHUSA MeXaHU3bM.

Pe3yaraTu or npoyuBase B biaroesrpaacka odJact

IIpoBeneno Ge mpoyuBaHe cpen 35 3aIbIDKUTENHO MPEICTABEHH
YYaCTHULM B MYJATHIUCUUIUIMHAPHUTE €KUM OT oOmact biaroesrpan: 17
NPEACTAaBUTENN Ha OTACIHTE ,,3aKpuiia Ha JAETeTO, 8 MpelcTaBUTEeNN Ha
Paiionno ympasnenne Ha nomuuumsta (PYIID) m 10 mpeacraBurenn Ha
oOmuHuTe. B mpoyuBaHeTO HE ydacTBaT MpPEACTaBUTENM Ha 31paBHATa
cucrema. llenta Ha mpoyuBaHeTo O na ce IpoydaT TPYAHOCTUTE IpU
npunarane Ha KoopauHanuoHHs MEXaHU3BM. 3a I[eJITa Ha MPOYYBAaHETO Oe
pa3paboTeH BBIPOCHHUK, ChabpKal 10 0TBOpeHH BBIIpOCa, pa3lpeieeHd B
CJIeJHUTE 00JIaCTH: [T03HaBaHE HOPMaTUBHATA IIPOLEAypa, OTHACALIA CE JI0
cboOIaBaHe U PErUCTPHPAHE HA CIydad Ha HACWINE HaJ Jela; OLEHKA Ha

B3aMMO/ICUCTBUETO ChC 3aIBIKUTENHO MpeacTaBeHuTe yuacTHui B MJIE ;
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npobiieMu mipu paboTa 1Mo cirydan Ha HACHIIME HaJ Jiela; He0OX0AUMOCT OT
JOIBIIHUTETHO 00yUeHHe.

Pesynratute moka3BaT, 4e BCHUYKHM YYacCTHUIM B IPOYYBAHETO ca
3aMo3HaTH ChC 3aAbDKEHUATA 10 Yit. 7 oT 3aKoHa 3a 3aKpuia Ha IETEeTO:

(1) JIuue, HA KOETO CTaHE U3BECTHO, Y€ JIETE CE HYK/Iae OT 3aKpuiia, €
JUTBXXHO He3a0aBHO na yBemomu gupekims "ColuanHo mojamnomarase',
[bpxaBHaTa areHuys 3a 3aKkpuja Ha JeTeTo WM MHUHHCTEpPCTBOTO Ha
BBTPEITHUTE PAOOTH.

(2) CpmioTo 3aabKEHUE NMA U BCSIKO JIMIE, HA KOETO TOBA € CTaHaJIo
M3BECTHO BHB BPB3Ka C YIPaKHABaHATA OT HETro Mpod)ecust Wi JeHHOCT,
JIOPH ¥ aKO TO € 0OBBP3aHO ¢ Mpod)eCHOHATHA TaifHa.

ITpu 85,0 % ot ciydanTe Ha IOCTBIIBAHE HA CUTHAJ 33 HACUIINE HaJl
zeTe ce cBuKBa 3acemanue Ha M/IE.

Karo Haii-moOpo ce omeHsBa B3aUMOJIEHCTBHETO  MEXIY
npencrasutenute Ha O3/] m PYIIL. Yact oT yyaCTHHLIMTE B MPOYYBAHETO
(40,0 %) mocouBat 100pO B3aUMOIECHCTBHUE C MPECTABUTEIH HA OOIIHHUTE
U aIITEPHATUBHO IMPE/ICTABEHUTE OPTaHU.

YyacTHUIIUTE B MPOYYBAHETO CHOOIIABAT 32 CIEAHHUTE MPOOIEMHU
npu padoTa 1o ciaydan Ha HaCHUJIHE:

e Jlumca Ha KOPAWHUPAHOCT HAa JEUCTBUSATA MEXAY AHTA)KHPAHH B

Mpolieca Ha YCTaHOBSBAaHE M PETUCTPUpPAHE CIIydanTe Ha HACHIIHE

Hay gena ( 54,3%).

e HenoctarbuHu 3HAHUS U YMEHHs Ha paOOTEIIUTE B CUCTEMAaTa 3a

3aKpuiia Ha Jelara 3a COpaBsSHE CbhC ClIy4aud Ha HacWIHE U

npeHeopersane Ha gena ( 30,0%).
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e Henocrarpuna anraxupanoct Ha Bcuuku opranu 1o 3/1 ( 37,0%).

e [IpunoxpuBaHe Ha otroBopHocTHuTE ( 48,0%).

e 3aTpyJHEHHUS TNPH OCHTYpsIBAHE HA CHJICHCTBHE OT CTpaHa Ha

nedeOHuTEe 3aBeneHus (42,8%).
ITo-ronmsamara yact ot ydactaunute (60,0%) mocouBat HEOOXOUMOCT
OT JIONIBJIHUTEIHO 00y4YeHue, C oryiel e(peKTUBHO CIIpaBsHE ChC CIy4ad Ha
HaCHJIHE.

Pesynratute OT MpOBEICHOTO IMPOYYBaHE IMOKa3BaT, Y€ HE BCHYKH
ClIyyad 3a HACHJIME HaJl Jiella CTaBaT M3BECTHH Ha OPraHMTe 3a 3aKpuila Ha
JIETETO.

CrplecTByBalaTa CUCTEMa 32 PErHUCTPUPaHe Ha clydad Ha HACWIIHME He
JlaBa I'bJIHA BB3MOXKHOCT 3a TSXHOTO MPOCJIe/siBaHe 1 00paTHA BPb3Ka KbM
3aWHTEPECOBAHUTE CTPaHW. TOBa Ha TPAKTHKA BB3MPEMATCTBA PEATHOTO
noJyIbpXkaHe Ha 0asa JaHHU 3a TE3W CIydyadu, KOeTO Ja € OCHOBa 3a

pa3paboTBaHE Ha MEPKH 3a MIPEBEHLIHSL.

Cucrema 3a Ha0JII0/IeHNe HA CJIYYal HA HACHJINE U
npeHeOpersaHe Ha jJena 4Ype3 MUHUMAJIHA 0a3a JaHHHU
(CAN-MDS)

EdexTuBen Mozen 3a perucTpupane ¥ KOMyHUKHUPAHE 110 CITydd Ha
HACHJIME HaJ Jlena € pa3paboTeHara cUucTeMa 3a HaOJIo/ICHNE Ha Clydau Ha
Hacwime W npeHeOperBane Ha nena (CAN-MDS) B pamkuTe Ha HpPOEKT
,,KOOpAMHUpaH OTTOBOpP KbM HACWINE U TNpEeHeOperBaHe Ha Jema 4pes

muHuManHa 6aza maHHu (“Coordinated Response to Child Abuse and
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Neglect via Minimum Data Set” [JUST/2012/DAP/AG/3250]),
cbhunancupan ot nporpama Daphne 111 (2013 - 2015 ).

MopaensbT npenocTaBsi Bb3MOKHOCT ACUCTBHUATA HA BCUYKH aHTXKUPaHU
CHEIUANUCTH A2 OBAAT KOOPAUHUPAHH, Ype3 BbBEKIaHEe Ha HHPOpPMAaLUITA
B yHH(uIpana gopma, ToBa KOeTO MO3BOJISABA Jja CE MPABST CIPAaBKU U
CpaBHEHMs, HEOOXOJWMH aHalM3M Ha Mpoleca Ha KOOpAWHAIMATA U
CBHOTBCTHO 3a U3IOTBAHCTO Ha MPCIJIOKCHUA 1O PbKOBOAHUTC UHCTUTYLIUN
3a MPOMsIHA B TIPaKTHKATa U Mojielia Ha paboTa ¢ 11eJ1 MOBHIIaBaHe Ha eeKTa
OT JIefHOCTHUTE U MEPKHUTE NPU ChBMecTHaTa paboTa ¢ Jerara, IpeKuBenn
Hacwiie i B puck ot Hacuinue (CranueBa-Ilonkocramnmaosa, 2015).

BuenpsBanero na cucremara (CAN-MDS) B mpakTukara 1mie mogoopu
KOOpAMHALUATA U KOMYHHUKALHATA MEXK/1y BCHUKH OTTOBOPHHU CHIELIMAINCTH,
aHTaXMPaHU B JEMHOCTUTE MO 3aKpujia Ha JIETETO U MOJKpelna Ha AeuaTta,
NPEXHUBETIH HACHUIIHE.

CurHaibpT 3a HacWIIMe, KakTO W IOCJeBAIIUTEe ACHHOCTH M MEPKH,
OpEANpUEeTH OT MHCTUTYLIMUTE 3a MOAKpena Ha I€TeTO U CEMEHCTBOTO, IIe
ce 0Tpa3siBaT CBOEBPEMEHHO B €JICKTPOHHATA CHCTEMa M B pEaTHO BpeMe 111e
0BbJaT AOCTOSIHME HAa OCTAHAINTE YYACTHULM B IpoIieca.

CBOEBpEMEHHOTO ~ PETUCTPUpPAHE HAa CUTHANA [Ie MPEOCTaBH
BB3MOXHOCT B PEAJIHO BpeME 3a CTHOBPEMEHHH JEWCTBUS KaKTO Ha
CIIy’)KUTEITUTE OT COIIMATTHUTE CITYKOU, aHT&XKHUPAHH C ITOJIKPeraTa Ha IETeTO
W 3JIpaBHUTE CIICIUAIUCTH, TakKa W HA OpPraHWTEe Ha pascieBaHEToO,
AHraXXupaHu C MU3IUPBAHECTO Ha HUIBLHPIIUTCIA U C’b6I/IpaHeTO Ha

nokasareincTsa 3a Cpja.
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Toit kato cuctemara (CAN-MDS) chKkpariaBa ChIIeCTBEHO BPEMETO 3a
KOMYHUKAIIHS MEXK]Ty CIISIUATUCTUTES, BHEAPSBAHETO i IIC MTOBUIIU eeKTa
OT MEPKUTE, KOUTO CE IPEIpUeMaT 1o OTHOIICHHE Ha eTeTo. OCBEH TOBa,
cucTeMara MpeoCcTaBsi BB3MOXKHOCT 3a AOCTBI 10 MH(OpMAIHA 3a ETETO,
aKO B TPEIUINCH IEPHOA € HMMaJ0 MPOOJIEMH C KOHKPETHOTO JCTE U

HETOBOTO CEMEMCTBO, HE3aBUCUMO OT TOBA KOT'a U KBJIE CE € CJIIy4HuJIo.

3akaoueHne

Hacwiuero Haj nena € KOMIDIEKCEH (DEHOMEH, KOWTO H3HCKBa
MYJITUZMCIUTLTAHAPHA U WHTEPCEKTOPHH HHTEPBEHIIMHU, MPOBEKIAHU OT
J00pe MOATOTBEHH CIICIIUATUCTH.

Bwarapus ce cTpemu J1a MPoBek/Ia MOCIICAOBATEIHA MOJUTHKA, KaTO
peanusupa peauila 3aKOHOJATCIHHM MPOMEHH, pa3paboTBa W mpueMa
CTpaTeTHH U IJIAHOBE 3a JACHCTBHE, ISNAIIN 3all[UTa TPaBaTa Ha erara, BKIL.
Y IIPaBOTO Ha 3alllUTa OT BCHUKU (HOpMU Ha Hacuine. Pasnucanu ca OTAeIHN
CEKTOPHU TIOJMTUKHU 10 OTHOIICHUE MPEBECHIUATA HA HACWIIME HaJ Jela.
Ch3azieHn ca COIMAIHM YCIYTH 3a HACTaHsBaHE W TIOJKpera Ha Jela,
JKEpTBa Ha HACHIIME, HO T€ HE Ca PABHOMEPHO pa3NpeielieHu MEexIy
peruonute. OcurypeHa € J0CThIIHA CHCTEMA 3a CHTHAJIM3MPaHE 3a Jelia B
puck. HampaBena e cepuo3Ha CThIIKA 33  BBBEXKJaHE Ha
MEXIYHMHCTUTYIIMOHAJICH MOAXO0/ IpU padoTa Mo Clydyad Ha HACHUJIME Haj
Jena.

AJleKBaTHUTE W CBOCBPEMEHHHU JCHCTBUS IO PETHCTpUpaHE Ha

ClIydyan Ha HaCWUJIHNE H HpeHe6perBaHe ca OT CBIICCTBCHO 3HAYCHHUC B
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paborata ¢ jnenara, NpeKUBEIN HACHIIUE M Ca rapaHIys 3a ¢eKTUBHOCTTA
Ha MPEIIPUETUTE MEPKH.

C noanucanoto npe3 2010 r. CiopazymeHue 3a AecTBHE MpU AeHa
B PUCK C€ PETJIAMEHTHUPAT POJIUTE U OTTOBOPHOCTHUTE HA OTJACTHUTE WICHOBE
Ha MyJITHIUCUUIUIMHAPHUTE KUK 32 paboTa C Jena, >KepTBU Ha HaCUIINE.

Bce ome o0aue siumcBar MPOTOKONM 32 OLEHKA HAa pHUCKA H
PBKOBOJCTBA 3a padoTa Ha OTACTHHUTE CIEIUANUCTH, KOETO 3aTpyIHSIBA
JEHHOCTUTE Ha MYJNTUAMCIMIUIMHAPHUTE CKHUIK 3a paboTa C Aela, )KepTBU
Ha HaCHIIHeE.

HeobxomumMo e opraHuM3upaHe W Ha HHTEPAUCIUILIHHAPHO
oOy4yeHHE HAa YYACTHUIUTE B MYJITHAMCUUILTHHAPHATE CKHIIA ChC
3aIBJDKUTEITHO BKJIFOUBAHE HA OOIIONPAKTUKYBAIIUTE JICKAPH U TICTUATPH.

EdexTHBHOCTTA HA cHUCTeMaTa 3a PETHCTPUpaHE HA CIy4ad Ha
HAcHJIMe U MpeHeOperBaHe Ha Jela ¢ B MpAKa 3aBUCHMOCT OT HAIWYCH
AITOPUTHM W CTaHJIAPTH, KAKTO U OT OOYYECHHETO Ha CIEIMAJHCTUTE OT
BCUYKH OOJIACTH, aHTOKUPAHW ChC 3aKpUiiaTa Ha Jera. [Ipuiaraneto Ha
paspaboTeHaTa CHUCTeMa 3a PErMCTPUpaHe CIyvad Ha HACHIIUE Haj Jiela
(CAN-MDS) e BB3MOXKHOCT 3a MpEOJOJsiBaHE Ha MPOOJIEMHTE IO
perucTpanusi Ha CIlydauTe Ha HACWIHE, KOOpJAWHAIMATA MEXKIY
WHCTUTYIIMUTE HA MECTHO U LIEHTPAITHO HUBO, KAKTO U KOMYHUKAIUATA Ha
CTECIUAINCTHTE, paboTeln Che CiTydau Ha Hacwiue Haja Jena (CraHueBa-

ITorrkoctaguaOoBa, 2015).
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CIIEHU®UKA HA TEJIEQOHHATA KOMYHUKALIUSA C
XOPA B KPU3A 1 C IPEACTABUTEJIN HA YA3BUMU I'PYIIN
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Pesrome: HacroAammusar pokian DOpencTaBs HIKOM  KIHOYOBU
0co0eHOCTH Ha TeneOHHAaTa KOMyHHKAIUS U TeIe()OHHOTO KOHCYJITHPaHe
Ha XOpa B ChCTOSHUS HAa €MOIIMOHAJIHA KpH3a U MPeACTaBUTENN Ha IpYyTrH
VS3BUMH TPYINH — KaTo XOpa C NCUXMYHHM 3a00JsBaHUS WIH COLMAIHU
3arpyaHeHus. BbB  (oxyca Ha BHHMaHMe TOHanaT HAuYWHHUTE 3a
pasrno3HaBaHe Ha €MOLMOHAlHATAa KpH3a, OICHKAaTa Ha HUBOTO Ha
(hyHKIIMOHWpaHe Ha oOOaXIammre ce, crenuUKATEe Ha BepOaHaTa H
HeBepOaJHaTa KOMYHMKALMs, Karo NPWIOXKEHHE B pasrieKIaHeTO Ha
TeMaTa HaMHpa U TEOpHUsTa 3a peAyLUPAHETO HAa HECUTYPHOCTTA, Pa3BUTa OT
Yapnc beprep u Puuapn KamaOpesze. AHanu3bT Ha TemaTa € OasupaH Ha
NPOABIDKUTENIEH ONMUT B paboTaTa Ha TeleOHHHW JIMHUM, MpeIJiaramu
MICUXOJIOTMYECKO KOHCYJITUPAHE.

KawuyoBu gymn: kpusa, TeneoHHA JTHHUS, ICUXOJIOTHYECKO

KOHCYJITHpaHe
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Specifics of telephone communication with persons in crisis and
with representatives of vulnerable groups

Abstract: The current material presents some key aspects of telephone
communication and telephone counseling of people in emotional crisis and
from other vulnerable groups — like persons with mental illness or social
challenges. The focus falls on how emotional crisis can be identified on the
phone, the assessment of the callers’ levels of functioning, the specifics of
verbal and non-verbal communication; the topics are also presented in
relation to the uncertainty reduction theory, proposed by Charles Berger and
Richard Calabrese. The presented analysis and conclusions are based on
continuous experience in working on helplines offering psychological
counseling.

Key words:crisis, helplines, psychological counseling

BbBenenue

Karo ¢dopma Ha Tpmka 3a NCUXWYHOTO ONAromojiydre Ha Xopara
TeneOHHUTE TUHUH, [TpeJyIaralid KOHCYJITHpPaHe U ITOMOII, ca IeHHH, Thil
KaTo ca JIECHO JIOCTBITHH, MpeljiaraT aHOHUMHOCT, 00a)X/IaHeTO HM3HMCKBa
MHOIO MO-MaJIKO YCUJIMA OT YPEXJAHETO Ha JUPEKTHAa Cpelia CbC
cneranuct. TeiaeoHHaTa KOMYHUKAIUS — U TeJIS(OHHOTO KOHCYJITHpPaHE
- obade 4ecTo ca MpeAu3BUKATEIHH, Thi KaTO KIMEHTHT MPOCHCTBA CaMO
KaTo Iiac, TOi € ,,HeBUIUM™ - HsAMa JOCTBII IO MHOTO OT (OpMHTE Ha
HEBEepOATHH TIOCTIAaHUS KaTO JKECTOBE M MUMHUKH, Ha KOUTO CHITHO pa3duTame
a HU JagaT wHQopMaIys 3a €MOIMOHATHOTO CHCTOSHHE HA JPYTHS H

NPOMEHUTE B HETO, & JIOPY M 3a HElla KaTo Heropara BB3pacT W JIPYTH
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XapaKTeCTUKH. J[pyro mpeIu3BUKATEICTBO B TEIE(OHHOTO KOHCYITHPAHE €
OTPaHUYEHOTO BpeMe Ha pa3roBopa (KOHWTO MpH TOBa Jja MPEKbCHE BHE3AITHO,
M0 peUIeHne Ha KIMEHTa WK 110 TEXHUYECKH NPUINHH) U (aKThT, 4e 4eCTo
HsIMa MPOABIDKEHHE Mo popMaTa Ha HOBH 00akIaHHs, 0OpaTHa BPb3Ka 3a
cllyyasi ¥ mpouee.

Hacrosuusr martepuan’ ce CTpeMH HaKpaTko Ja MpeICTaBU
ocobeHoCcTHTE Ha Tas3u Tene()OHHA KOMYHHUKAIHS C YSI3BUMU TPYIH KIUEHTH
— Haif-Bede XOpa B CHCTOSHHE Ha €MOIMOHANIHA KpW3a M TaKWBa C HUCKO
HUBO Ha couuanHo ¢yHKuuoHupaHe. OleHkaTa Ha IICHUXOJOTHYecKaTa
KpH3a, pa3MuyaBaHeTO W B HAKOHM CIIydad OT JAPYTH MpoOiaeMu (NCHXWYHA
0oJect, ISUTOCTHO HUCKO HUBO Ha ()YHKIIMOHUPAHE) U a[IEKBATHOTO U OBP30
pearupaHe ca €JHM OT HaH-TPyJHHUTE, HO 3HAYMMHU, YMEHHUS, KOWUTO

KOHCYJITAHTUTC CJICABA Ja OBJIAJACAT U pa3BI/IBaT5.

Kpu3za, KpM3uCHH CHCTOSIHUS M PeaKkUM

CamoTO TOHSTHE ,,KpU3a“ MpoM3NM3a OT rpbukaTa ayma ‘‘krisis”,
O3HayaBalla MOBpaTHA TOYKa WM BaxHO pemteHue. [xepann Kamnan ot
XapBapcKusl yHUBepcuTeT nogema tasu auia (o Poal, 1990) u naBa cBost
(yHIaMeHTalleH TPUHOC 32 pa3BUTHETO HA KpHU3WCHATa TEOpUs U
WHTEPBEHIIUS, KAaTO TOW JIaBa W pa3jinyHU JIeHUHUIMH HA KpU3a: CIIOpe]
HEro KpusaTa ce IOopaxJia, KOraro MHAWBUABT ce COIbCKa ¢ mpobiieM, Ha

KOWTO HE MOXKE Ja HaMEpu pPEIICHUE M IIOHEC 3a HM3BECTHO BpPEME IO

4 MarepuansT e 6a3upaH Ha ONKTA Ha aBTOPa KaTO ABJITOTOJUILICH KOHCYITAHT U ClIell TOBa
oOyuntel Ha ekura Ha ["opemara Teine)oHHA JTHHUS 32 OCTPAJAIN OT HACUIIUE KbM
®donpanus ,,Acouuanust AHUMyc
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MPEXUBSABA KATO Henpeodoaum, TIOHE He W C HAIMYHUTE My HAYMHU 3a
CIIPaBsIHE; TOBA BOM JIO MEPUOJ HA HAMPEIKECHUE U TEHKKH SMOIMOHATHH
npexuBsiBanus. Br3rneaure Ha Karmnan ca 6a3upanu Ha pa3OupaHeTo, 4e
XopaTa ThPCAT XOMEOCTa3a, PABHOBECHE ChC CBOSATA Cpella U KOraTto ce
MOSIBAT CWUJM, BBTPCIIHU WJIM BBHHINHU, KOWTO 3acTpaliaBaT ToBa
paBHOBecHE, TO HWHAMBUIBT CE CTPEMH Ja BH3CTAaHOBH PaBHOBECHETO.
Pemiennero Ha Kpu3aTa MOXKE J1a Bb3CTAHOBH IMPEAUIIHOTO CHCTOSHUE Ha
paBHOBEeCHE, HO MOXE Ja OTBEAC HHIWBUIA JIO IO-BUCOKO HHMBO Ha
(yHKIIMOHUpaHe (aKo s W3IOJI3BAa KAaTO BB3MOXKHOCT 3a MPOMSHA MU
pa3BrBaHE Ha HOBH PECYpPCH), WIIH HAIIPOTUB — Ja TO TIAaCHE KbM ChCTOSIHHC
Ha TMO-HHUCKAa e()eKTHBHOCT W aJalTHBHOCT (HaImpUMeEp, aKko Kpu3aTa To
octaBu 00e3BepeH, 037I00€H, 33aIbIO0YN YOSIKICHHUS, Ye € KepTBa U HiIMa
KOHTPOJI BBPXY JXKHBOTa CH M HE pPa3BUE HOBH PECYpPCH W YMEHHUS 3a
CIIpaBsiHE).

KirouoBoTo B TOBa pa3OupaHe 3a Kpuzara €, 4e HeilHaTa IosiBa ce
o0ycnaBs oT aucOanranca Mex 1y Bh3IPUITHETO Ha MHINBUIA 33 TPYJHOCTTA
U CEepUO3HOCTTa Ha CHUTyallus W HaJWYHUTE HETOBH PECypCH, a TOBa
BB3NPUATHE € U3II0 CyOekTuBHO. KakBO €MH YOBEK B JaJleH MOMEHT
MOJKE J1a Bb3IIPHUEME KaTO HAIXBBPJIAIIO Bb3MOKHOCTUTE MY 3a CIIPaBsSHE U
ChOTBETHO, KPU3HCHO, MOXKeE Ja ObJie BB3NPUETO KaTO OOMUYaiiHa CUTYyarysI
ot apyr (Poal, 1990).

OreHKaTa Ha TOBa MMa JIM KpH3a MpeAroara siCHO pa3lo3HaBaHe Ha
HEHHUTE OCOOEHOCTH W OCHOBHHM KOMIIOHEHTH. Iluthp Cudneoc
uneHtTudunpa mpe3 60-re TOAMHU YETHPU OCHOBHH KOMIIOHCHTa Ha

Kpuzata: 1) 3amiamuTeNHO ChOMTHE (MM JKUTCHCKa IpOMsHA, IOPH
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Pa3BUTHITHE MTPOMEHHU W MPEIU3BUKATEIICTBA); 2) YA3BUMOCT HAa WHAMBHIIA
(OT TOBa 3aBUCH AaJH IE CE CTUTHE 0 KpHU3a); 3) MpeIlecTBalla CUTyamus
win ¢aktop (TOBa, KOETO H3MPaBs HMHIUBUAA TIPEA 3aIUTAIUTEIHOTO
cpOuTHE, Taka 4e TOW Jla MOYYyBCTBa, Y€ HE MOXKE Ja ce CIpaBW/aa ro
npeozoiee) u 4) ChIMHCKOTO ChCTOsTHYE Ha Kpu3a (1o Poal, 1990).

KpusucHure peakiuu ca MHOTO WHTCH3MBHH, HO W BPEMEBO
JUMHUTHPAHU — OOMKHOBEHO 710 6-8 cenmuliy. BiusHue oka3pat xapakrepa
HAa CTHMyJia, TMPEIW3BHKAl KpH3ara, JMYHOCTOBaTa CTPYKTypa |
peaktuBHOCT Ha nHauBKHIA (CtanueBa-Ilonkocragunosa, 2001). ITo Bpeme
Ha KpH3M XopaTra ca MHOTrO MO-TIOJATIMBH HA MPOMSIHA W MHOTO IIO-
OTBOPEHU KbM BBHIIHA ITOMOII WM BIWSHUE — HENIO, KoeTo ome Kamman
orbemsi3zBa (1964). B TakuBa MOMEHTH XOpaTa ca MHOTO ITO-CKJIOHHH Ja
HAIMPAaBST HEIIO, KOETO JIOKATO C€ YyBCTBAT OTHOCUTEITHO CTAOKITHH, HE OnXa
npoOBay — HAMPUMEP Ja MOTHPCAT MCHUXOJIOTHYECKa TTOMOII MO Telie(hOH
WY JIUIE B JIHIIE.

EdexTure oT KpH3aTta ca MHOTOCTPAHHH W OMKMCBAHH OT Pa3IHYHU
aBTopu (Hanpumep Borgman, Edmunds & MacDicken, 1979; Aguilera,
1998) u MoraTt a ce 0000IIAT HAKPATKO KaKTO CIIE/BA!

®* MbUHUTEIHH EMOLIMOHAJIHU TPEKUBSBAHUS: CTBIIMCBAHE, CTpPax,
ycelllaHe 3a HaJBUCHaja Oena, OOBPKAHOCT, yCEIlaHE KaTo B KallaH,
OTYasiHUE, anatusi, 0€3MOMOITHOCT, CIIEIITHOCT.

= [I[poMeHH B MHCJICHETO: JE30PTaHU3UPAHOCT M (QparMeHTPaHOCT,
TPYAHOCT B CBBP3BAaHETO HA CHOUTHS, IPUYMHHA U CIICACTBUS, MTPecKayaHe
OT TeMa B TeMa 3apaJ i eMOIIMOHAHATA MTPEeBH30Y/Ia, IOBTOPCHUS Ha JTHH U

CBIIIM AYMH, T.Hap. ChCTOSHUE Ha “CTECHEHO Ch3HAHWE , KOETO € decTa
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npedka mpeJl BWKIaHe Ha IsU1aTa KapTHHA KaKBO Ce CIIyYBa U Kak MOXe Jia
ce HaMepH H3XO/I.

= Bpax1e0HOCT M €MOIIMOHATTHO OTAPBIIBAHE: HAKOU XOpa pearupar
Ha yCeIaHeTo 3a 3ary0a Ha KOHTPOJI, TOPOJICHO OT KpU3aTa, C THSB, KOWTO
Ce HACOYBA KbM TE3H, KOUTO CE OMUTBAT Ja UM MIOMOTHAT, 3aIl0TO TOBA T'H
Kapa Jla Ce YyBCTBAT CJIa0U U YSI3BUMH.

" I/IMHyJ'ICI/IBHOCT: HAKOM XOpa 3amoydBaT Jga ILCI\/'ICTBaT HUMITYJICUBHO,
npeanpueMaiky He3a0aBHU JEHCTBHS, KOMTO 00aye, MpPU ChOTBETHUTE
EMOIIMY M JIC30PraHU3MPaHO MHUCJICHE, MMa TOJIsIM PHCK Ja He JOoHecaT
paspelieHue, a yCIOXHIBaHE HA CHTYaIUsITA.

Peakunte Ha Kpu3aTa MOTar Jia BApUpaT MPH OTJACITHUTE WHINBHIH,
a MOHSAKOra ce HaOJIIaBaT Mo-CKOPO MapajoKCaATHU PEAKIUU — KITUCHTHT
MOKe J]a pa3Ka3Ba 3a TEKKO U 3acTpaliaBanio ChOUTHE, a J1a 3BY4H CIIOKOCH
U JIOPY €MOITUOHAITHO OTIPBITHAT, KOETO Jia 00bpKa KOHCYJITaHTa, 0COOCHO
ako He ¢ omuTeH. TakuBa peakiud, Ha TMPBB MOMIEH JIEHCTBUTEITHO
napajoKCaTHK, MOTAT Ja Ce MOSBST KaTO 3all[1Ta, ,,0TIeNBaHe  HAa TpaBMaTa
U CBPBXMOIIHUTE HETaTUBHHU €MOIMH M 337 Ta3d NMPUBUIHA OBJIAIASBAHOCT
BCBIITHOCT J]a CTOM HAaUCTHHA TEXKa KpHU3a.

OneHkaTa Ha KpHu3ara 1o Tenedona e 6azupaHa Ha TO3HABAaHE HA T3
TUIIUMYHU pE€aKIHUU U ITPOMCHH B MUCJICHETO, ITOBEACHUETO, CMOLIMOHATHATA
eKCIIpecHst Ha XopaTa B KpH3a.

Hsxou oT KiIOYOBHTE NPHHIMIIK 3a padoTa ¢ Xopa B Kpu3a Ha
tenedoHa Morar Ja ObJIaT ONMUCaHU KaKTO ClIe/Ba:

- Obp30 pearupasne;

- 3aTI09BaHE ChC CTaHIapTHA (pa3a, IpeIcTaBsIIa JTNHHATA,
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- OIICHKA Ha ChCTOSHUETO/HaYMHa Ha (PyHKIMOHHpaHE Ha KIUCHTA U
JlaNii UMa JTaHHY 32 KpU3a;

- pasroBOpPBT HE CE MPEKHCBA U HE CE OCTABsI KIIMEHTA Ha M3YaKBaHE,
JIOPH 3a JIa Ce HAIPaBU KOHCYJITAIMs C MO-ONMUTEH WIEH Ha eKUIa, 3a Jia He
ce M3ryOMm IoBepHeTo Ha 00aXIaliusi cé W HEroBOTO OOBpPKBaHE Ja ce
3aCHIIN;

- (Mpu MHO20 CEPUO3HU CYYAU C BUCOK eleMeHM Ha PUck) cboupaHe
Ha JIaHHMU, 32 J1a MOKE J]a CE€ OCBLICCTBU KOHTAKT ChC CIY)XKOU M OpraHure,
KOHTO Jia Ce HAMECHT Ha MsICTO (aKo 00aKITAIIUAT Ce € CHIIIACCH; aKO MMa
CBIIPOTUBH WIH KoJieOaHMs, HE ClIe/IBa Ja Ce TPUTHUCKA, 3a J1a He TPEKpaTH
00aKIaHETO).

KaxBo Tpsi0Ba n1a BKirouBa oreHkara? Pasmo3HaBaHeTo Ha Kpu3ara €
€/IHO OT KJIIOYOBHTE YMEHHs B KOHCYJITaTHBHaTa padota mo tenedona. To
M3UCKBA ChOMpaHe Ha HMHpOpPMaLus B HAKONKO HampasieHus (mo Crisis
Trainig Manual, 2012): 0THOCHO NPEAIIECTBAIIO CHOUTHE, KOETO MOXKE Jia
ce MpPELEeHN KaTo CHIIHO 3acTpallaBamio, KPU3UCHO, HEOOMYalHO, TEXKO
(MHIIMICHT Ha HacWIIMe, 3ary0a, 3JI0T0IyKa); aKTyaIH! KUTEHCKU CHOUTHS,
M3TOYHUIM Ha CTPEC W TAXHATA WHTEH3WBHOCT; OPYTrd W3TOYHHMLM Ha
VSI3BUMOCT OCBEH camara KpU3WCHa cuTyanwms (fiurnica Ha (uHaHcH, Ha
MOJIKPETISIIY OTU3KH, TPENUIIHN TPAaBMH U JIp.); 3JI0YIOTpeda ¢ aIKoXol
WJIY TICUXOAKTHBHH BEI[ECTBA; PECYPCH; M3TOUHUIIH Ha MOJIKPETIa; ISUI0CTHO
HUBO Ha (yHKIMOHUpaHe. HUBOTO Ha (DyHKIIMOHUpPAHE MPH BCEKU YOBEK Ce
BJIOIIaBa 0 BpeME Ha KpU3a — HaMalsBaT YMEHHATA 3a CIIpaBsHE C
PA3MMYHM KUTCHCKH CHUTyallMH, OCMHUCISIHETO Ha Hemlara B IO-IIMPOK

KOHTEKCT, 32 CHMBOJIMYHO U aOCTPaKTHO MHUCIEHE; POKYCHT HA Ch3HAHUETO

84



CTaBa MHOTO CTeCHEH — (DOKycHpaH OOMKHOBEHO H3ISZIO BBPXY CaMOTO
KPU3UCHO CHOUTHE, HErOBOTO NPHUIIOMHSHE M TPEKUBABAHE OTHOBO H
O0THOBO. VIMEHHO TOBa € 4YacT OT MPEYKHUTE Ja CE MPaBsT MO-LSJIOCTHU
BPB3KH M J1a C€ MHCIIU 33 PECypcd 3a CIpaBsiHE — YOBEKBT B KpHU3a €
NOr'BJIHAT OT KPUTHYHOTO CHOWTHE, HETOBOTO MNPEXKHBSBAHE OTHOBO M
OTHOBO, CBHIIBTCBAIIUTE T'O €MOIMHM W HATPAaMYWBH MHCIH, KaKTO U OT
yCeIllaHeTo, 4e CIy4YBallloTO CE€ € HENmpeoAosuMo. B TakoBa cbcTOsSHHE
CIIOCOOHOCTTa J]a C& MUCIIM 3a PECypcH M HOBH IOAXOAM 3a CIIPaBSHE €
TOJIKOBA M10-3aHM)KEHA, KOJIKOTO [0-CUJIHA € caMaTta Kpu3a.

Ouenkara Ha HUBOTO Ha ()YHKIIMOHUPAHE U JaJIH MM BJIOIIABAHE B
TOBA OTHOIICHHE J[aBa ICHHN OPUEHTUPH JaJIi CTaBa JyMa JICHCTBUTEITHO 32
YOBEK B KpH3a, WIM 33 HAKOW, KOWTO KaTO ISUI0 MMa IO-HHCKO HHMBO Ha
(YHKIIMOHUpAHE — KOETO MOJKE JIa MMa pa3sIMuHHu OOsSCHEeHHs (NCHXWYHA
OoJect, IEKH UHTENIEKTYaTHN Ne(HUIUTH, TEKKO COLUATHO 3aHEMapsiBaHe B
JIETCTBOTO, JIUIICA Ha a/IEKBATHO 0Opa30BaHUE U COI[MAIHU yMEHHMs). Xopa ¢
NPUHLUITHO HUCKO HHUBO Ha (DYHKIMOHHMpAaHE — WM C BJIONIEHO TaKOBa
3apad NCHXWYHA OOJeCT, HalpuMmep — MOraTr Ja 3By4ar, O0COOEHO IO
TesneoHa, KaTo Xopa B KpU3a — Aa roBopAT (parmeHtapHo, GOKychT Aa
CH3HAHMETO Jla € CTECHEH, MHUCICHETO Ja M3IVIeKIA, Y€ € I0-CKOPO
KOHKPETHO, 71a IGMOHCTPUPAT JIECHO pa3cTpoiiBaHe U (pycTparus.

Ouenkara Ha HUBOTO Ha (pyHKIMOHHMpAHE cieiBa aa ce Gpokycupa
BBPXY HAKOJIKO aCII€KTa: JaJld MHAUBUABT CE CIIpaBA C CXKCAHCBHUTEC CHU
3aIBJDKEHNS] M MOJXKE JIM J]a C€ cCaMOOpraHMu3Mpa 3a TiaX (XOoJeHe Ha padora,
TPIDKH 32 Jiena 1 3a cebe cu, 3a IMYHATa CH XUTHeHA U 3ApaBe | Ap.); XpaH!

JIU Ce/CIIH TN HOPMAJIHO, CKJIOHCH JIM € KbM I'CHEpAIN3allii B MUCJIICHETO CU
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karo ,,Humo usaMa cmuchn, ,,Hukoi He BbpITM HUKaKBa padora®, ,,Hukoit
HE MOXKE JJa MM TIOMOTHe"*; 3a0esI3Bar JIu ce APYTU UHAUKATOPH Ha AUCTPEC
10 BpeMe Ha pasroBopa (BHE3alleH CMSX WM IPYTd HECHbOTBETHH €MOLHH,
TUTAYIMBOCT, HEBB3MOXKHOCT 3a KOHICHTPALMS, 32 B3eMaHE HA PELICHUSs).
Konkoto moBeue oT Te3m moOKazaTenu ce HaOMI0AaBaT, TOJNKOBA IIO-
IUCcYHKIIMOHAJICH € KIMEHTHT KbM TO3M MOMEHT. Upe3 u3cieBaHe Kak ce
€ CHpaBsi KIMEHTa Npeau (B APYTH TPYIHU CUTYalluK) U Ha KaKBH PECYPCH
MOXe Ja pazunTa (COMATHM KOHTAaKTH, cTabuiHa paboTa, MaTepHaIHU
aKTI/IBI/I) O6I/IKHOBGHO MOXE Ia CC OLCHU JaJiu OAJTOCTHOTO MY HHMBO Ha
(hyHKIIMOHMpPaHEe € HUCKO (M He ce CIIPaBsl ¢ Hellla KaTo padoTa, eXXeqHEBHH
3aJa4u, 0AaBaHe Ha JOKYMEHTH 3a COLMAJIHU IOMOIIY, HAapUMEp, IPUKa
3a OJIM3KM) WM CTaBa JAyMa 32 MOMEHT Ha KpH3a.

KakBa ncuxosoruyecka nogkpena Moxe J1a ce OCUTypu 1o TeiedoHa
3a MHAWBUAA B Kpu3a?

- U3CIyLIBaHE U BAIMAU3UPAHE HA EMOLIMUTE, TaKa 4Ye Ja Ce TIOCTUTHE
M3BECTHO YCIIOKOEGHHUE U BPBILAHE KbM M0-0alaHCUPAHO CHCTOSHUE,

- [IPOYYBAHC JaJIM KIIMCHTHT CC HYKJA€ OT HAKAKBA MTOMOII HAa MACTO,

IJIaH 32 CUTYPHOCT/3a JICHCTBHE;

- IpOy4YBaHE Ha PECYPCUTE M HAChpYaBaHE Ha KJIIMEHTA Jla TH T0J13Ba,;

- TIOZIKpena 3a 00aKAalus ce Jia HallPaBU BPB3KUTE MEX/Y HEllaTa,
KOHMTO MY C€ CJIydBaT U HaA4YUHA, 110 KOWTO ce YyBCTBA.

Knrouosu KOMYHUKAaTHUBHU W KOHCYJIITaATUBHU YMCHHA: AKTUBHO
ClIyllIaHe, oTpa3sBaHe (HA30BaBaHE) HAa €MOIMUTE; MUHUMAJIHU BEpOATHU
HacepueHus (,,qa“, ,MxXM); mepudpazupaHe; BaTuUAW3UpaHE U

HOpMAJIM3UPAHE HA CUJTHUTE U YECTO OG'prBaIlII/I C€MOIIMH, KOUTO U3ITUTBA.

86



HuBoTo Ha (hyHKIIMOHMpaHE, HE3aBUCUMO JIAIA € BIIOIIEHO MOPaIH
E€MOIIMOHANIHA KpU3a WIM € NPUHILHUIHO MO-HHUCKO, OMpEAeNs ChIIO Taka
KaKbB TOAXOJ Ja ce m30epe OT CTpaHa Ha KOHCYJTaHTa — Jalld MO-CKOPO
TIOJIKPETISAII ¥ OBJACTSBAI (AKO HUBOTO Ha (DYHKIIMOHUPAHE € OTHOCUTEITHO
HOPMAJIHO) WJIU TIO-JAMPEKTUBEH (aKO HUBOTO € HUCKO KaTO IISIO WU
3aHIDKEHO B MOMEHTA). XOpaTa B CBhCTOSHHE Ha TEXKKa KpU3a WU OT
YSI3BUMU TPYIH UMAT HY>KJa OT MAJIKO 108ede HACOKU KakK J1a MOAXOMAT, 3a

Jla ce CIPaBsIT U KaKBU PECYPCH MOTaT Jia MOJI3BaT — U Kak.

Bepoasina u HeBepOaJIHA KOMYHMKALMS 110 TejiedoHA

Makap MmoBe4eTO OT CIIOMEHATUTE KOHCYJITATHBHUA YMEHHs Ja UMaT
OTHOINICHHE KbM BepOasHaTa KOMYHHKAIWs, KAKBO € ChIbPKAHHETO Ha
pasroBopa, HeBepOalHaTa KOMYHHKAIMs € Ba)KHA YaCT OT MHTEPKAIUsTa
MEX/Ty KOHCYJITAHT M KJIMEHT W 4eCTO OCOOEHO KITFOYOBa 3a ChCTaBSHE HA
olleHKa. Makap Tpu TeseOHHUTE Pa3rOBOPH Ja HsMa JOCer J0 Taka
HapEUYCHUS ,,e3MK Ha TSAIOTO — MUMHKH, KECTOBE, MOTJIE/ U MpoUee, eaHa
Ba)KHA YacT OT HeBepOalaHaT KOMYHHKAIUS € JOCThITHA 3a aHAIU3 — a
MMEHHO HeBepOaliHaTa BOKaIM3alus (Hapu4aHa M Iapae3nk) — HauuHa, 10
KOWTO YOBEKHT TOBOPHU; HE ChIbPKAHMETO HA HErOBUTE AYMH, a KaK Te
3Byuar. EnHa oT Haii-BakHHUTE HYHKIMU HA HeBepOaTHATa KOMYHHUKAIUS IO
NPUHIIAII €, Y€ JaBa HHGOpMaIHs 32 aheKTUBHUTE ChCTOSIHUS Ha PyTHs (110
Hargie & Dickson, 2004). JIuiieBuTe u3pa)KeHust ca €AWH OT Hall-3HAYMMUTE
KaHaJIM Ha TakaBa MH(GOpMAIlMs, HO TS C€ MOJyYBa W OT TOHA Ha riaca,
WHTOHAIIUATA, Tay3UTe, JOpH Obp3MHATA Ha TOBOpeHe. Taka caMHsT TOH Ha

obaxxmamus ce MOXKe J1a HU Jajie TIOHSKOTa CBETKAUYBMYHA TIPENCTaBa 3a
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E€MOIIMOHATHOTO MY ChCTOSIHHE — Ha THAB, Thra, yHUHHE, O01Ka. CKopocTTa
Ha TOBOpPEHE ChINO € MH(opMaTHBHA — OBP30TO TOBOPEHE OOMKHOBEHO CE
CBBP3Ba C MOBHIIICHA TPEBOXKHOCT, JJOKATO OABHOTO, MPOTSHKHO TAKOBA MOXKE
Jla TOBOPH 3a ChCTOSIHUE Ha 0K, CTYIOpP, HEBB3MOKHOCT Ha KJIMEHTA J]a Ce
OKOITUTH, EMOIIMOHAJICH Osiokax. [lay3uTe ca 4ecTo CHIIHO MHIMKATUBHU —
naysa Clie/l OIpeesieHO N3Ka3BaHe OOMKHOBEHO MOXKE Aa MOJCKake, 4ye ¢
OMJI0 CUITHO EMOLIMOHAJTHO HATOBAPEHO; YECTUTE Tay3U Ha pa3Iu4yHU MecTa
B M3PEUYCHHUETO MOTaT Jia MOKa3BaT (parMeHTapHO MUCIICHE U TPYAHOCT Ha
ofaxxmamyst ce Jla ce KOHILIEHTpUpa, 3all0TO € CHJIHO Pa3CTpPOeH WM
00BbpKad. MBIIYaHHETO CHIO MOXKE Ja Cce MPHYUCITH KbM HeBepOaiHaTa
KOMYHHUKALIMsI: MOMEHTUTE Ha MBJIYaHUE B KOHCYJITALUATA YECTO CHILO CA
CBBP3aHH C OCOOEHO EMOIIMOHAIHO HATOBAapEHH MOMEHTH, CIIeJ KOWTO
KJIIMEHTBHT CE€ 3aMUCIIA U MMa HYXJa Ja OCTaHE C MHUCIHUTE CH 3a MAJIKO;
MPETIOPHUYUTEITHO € Te3W MOMEHTH J]a OBb/IaT 3aYUTAHU U YBAYKABAHU — TOECT
Jla He OBJIaT 3aITbJIBAHU C JIyMH OT CTpaHa Ha KOHCYJITaHTa Ha BCSAKA IICHA.
AKO MBIYaHHUETO NPOIBIDKU IBITO, TO TOW OM MOTBI NEIHKATHO [a
HAIIOMHHU, Y€ € Ha pa3MoJOKEHHEe W Jia Baluau3upa MoTpeOHOCTTa Ha
KJIMEHTA J]a IOMUCIN B MBIYaHUE WM Ja MOThPCU HYXKHUTE AyMHU, 3a Ja
MIPOTBIDKH.

BuuManue Ha BepOaiHaTa U HeBepOaHaTa KOMyHHKAIUS 00pbIa U
eIHa Teopws 3a KOMYHHUKAIHSITA, KOATO, MaKap W HE MPSKO OOBBp3aHa C
KOHCYJITAaTUBHATA MPAKTHKA, MOXKE Jla HAMEPH IIPIIOKCHHUE B pa30UpaHeTo
Ha OCOOCHOCTHTEC Ha KOMYHHKAIMATa C XOpa B KpH3a HIIM YSI3BUMO
CbCTOSIHUE — TEOpHATa 3a pPEAyLUpaHe Ha HeucrypHocrra. Ts e

IEpPBOHAYATHO pa3BuTa mpe3 70-te roguau Ha 20-TH Bek oT Yapic buprep
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n Prmuapm Kamabpese. Crmopem TsSX CTpeMEXbT KbM HaMallsIBaHe Ha
HECHTYPHOCTTa € CpeA BOJCIIMTe MOTHBM B HHTEpIEepcOHaTHATa
komyHuKauusi. beprep u Kamabpese neduHupaT HeCUrypHOCTTa
crnenn(UYHO CHPSAMO HMHTEpIEPCOHANIHATA KOMYHHKALUs KaTo ‘“‘Opos
aNTEpHATUBHU HAYHMHU, IO KOUTO BCEKU YUYACTHUK B MHTEPAKIIHUATA MOXKE A2
ce mppxu” (1975, c¢. 100). B oOmryBaHeTo XopaTa ca W3NPaBEHU Mpe
TPYAHOCTTA HE CaMo J1a aHATTM3UPAT IUPOKHUS KOHTEKCT, HO U /1a CH 00SICHST
3al10 APYTHUTE Ce IbPKAT MO OompeneneH HauuH. ToBa B ocoOeHa CTeNeH ce
OTHACsl 32 HAYaJIHUTE CTaAWM Ha IMO3HAHCTBOTO/OOIIyBaHETO, HO OHUXMe
MOTJIH J]a JOTTYCHEM, Y€ C€ OTHACSA M JJO MOMEHTH, B KOUTO MHIUBUIBT CE
4yyBCTBa c1ab ¥ yA3BUM (3aII0TO € B KpH3a, HAllPUMeEP ) WU MIPH XOpa, YUUTO
COIMAJTHY YMEHHUS HE ca JOCTAaThYHO A00pe pPa3BUTH.

Cropen beprsp u Kana6pese (1975) HecurypHOCTTa 1 IOTEHIMANA 32
penynupaHeTo W B OOIIyBaHETO cCa CBBP3aHU CBC CEIEM JPYTH
KOMYHUKAIIMOHHH KOHIIENTA: BepOallHa MPOAYKIHs, HeBepOaIHa TOILIOTA,
ThpceHe Ha WHoOpMaIus, cedepa3KpuBaHe, PEIHUIPOYHOCT, CXOJCTBO U
xapecBaHe. [lo-mHTeH3MBHATa BepOaslHA KOMYHHUKAIUs BOIW 1O CHal B
HECUT'YPHOCTTA. JleMOHCTpUpaHETO Ha TOILIOTA, nprueMase,
JOOpOHAMEPEHOCT TI0 HeBepOalieH T BOJIM JI0 peAyllHpaHe Ha HUBaTa Ha
HECHT'YPHOCT — KOETO 10 Tesie()OHA MOXKE J]a Ce CIIYYd 4pe3 TOAXOISIN TOH
Ha T1Jjlaca — MCEK W IIOAKPCIIAIILI. CI/ITyaIII/II/I, HaTOBap€HU C ToJIsIMa
HECUTYPHOCT, BOJAT IO ThpCeHe Ha MH(OpMAIIUsA: KoraTo HH(OpManus ce
MpeaocTaBs Ha Thpcenmusd s (MO TMOAXOMSII HAYWH), TO HETOBOTO
HamnpeXxXeHne HamansBa. KoJIKOTO mo-ToisiMa HECHTYPHOCT ChIIECTBYBA,

TOJIKOBA TIO-MaJIKO XOparta ca CKIOHHH KbM ceOepa3KpHBaHE H OOPaTHOTO.
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CxojcTBaTa MEXIy WHIVBHIUTE HAMAJIBAT HECUTYPHOCTTA, a Pa3IHUMsITa
s1 3acuiBaT KOJIKOTO MO-BUCOKHM CTaBaT HMBaTa Ha HECUT'YPHOCT, TOJIKOBA
no-cnabo e XxapecBaHeTo U 00PaTHOTO — aKO HSKOM criomMara 3a HaMaJlsiBaHe
Ha HECUTYPHOCTTA HH, TO CME T0-CKJIOHHH J]a TO XapecBame.

LlenTpanHo 3a TeopusATa 3a peAyLHpaHe Ha HECUTYPHOCTTa €
JIONYCKaHETO, Y€ TMPHU HMHTEPAKLUHUTE, OCOOCHO HAYaJIHUTE, OCHOBHUST
CTPEMCIK Ha MHAUBHUJA € Jd HaMaJIu HCCUT'YPHOCTTA 1 Ja YBCIIMYUM CTCIICHTA
Ha IpE€aABUAUMOCT 110 OTHOLICHUE HAa APYTUTE, CaMUs ce6e CHU U CUTyalusiaTa
(ITerpoBa, 2014). Ta3u Teopus Moxe na Obae A00pa OTHpaBHA TOYKA KbM
pasdupaHe ¥ OCMUCIISIHE KOMYHHKAIIMOHHUS MOJXOJ KbM XOpa B KpU3a —
0CcOOCHO MBPBHUTE €TAM OT KOHTAKTa C TSIX, €TAMUTEe Ha W3rpaKaaHe Ha
Bpb3Ka Ha JIOBEpHUE, OT KOCTO 3aBUCH JIAJIM U300II0 KOHCYJITAIHS MIe MOXKE
Jla ce TPOBENE MBJIHOUEHHO. VHAWBUABT B KpU3a MPEKUBABA CHIHH
yCEIIaHus 32 HECUT'YPHOCT, MOPOJIcHa KAKTO OT KPU3HCHATA CUTYAIHs], TaKa
U OT HEOOXOJMMOCTTa OT KOHTAKT C OOHMKHOBCHO HEMO3HAT
npo(eCHOHANTNCT. Y CTAHOBSIBAHETO HAa BpPH3KAa HA JIOBEPHE, CHOTBETHO,
MOXE Jia Ce CIIyud Hal-O0bp30 W e(DEeKTUBHO, aKO MPOPECHOHATHUCTHT
JIeliCTBa B IOCOKA HaMaJIsIBaHEe HECHT'YPHOCTTA Ha KineHTa. Kak Moxe s1a ce
TIPUJIOKU TEOpHSATA 32 peAyIpaHe HAa HECUTYPHOCTTA B TOBA OTHOIIECHHUE?
1) Jla ce naBa olile B HAYaJIOTO HAa KOHTAKTa Hoaxoasia nudopmarus. Tosa
3aroyBa ¢ WH(popManusATa 3a caMusi TPo(eCHOHAUCT U CITy)k0aTa, KOsSTO
npencTasisiBa. HauanHara nHpopMaims ciea a OTroBapsi Ha BhIIPOCHTE
KOU CbM a3, KaKea npozpama npedCcmagisngam, Kak Mo2a 0d NOMOSHA, KAKeo
npedcmou 0a ce ciy4u, 3a Aa ce MOCTUTHE HAdaJieH CIaJl B HECUTYPHOCTTA

Ha kiaueHra (ITerpora, 2014). B ctpeMexa cu 1a mpeMuHAT ObP30 KbM
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pCILICHHUS TOPHU ONMUTHH MPO(ECHOHAINCTH MOTaT Aa NpeHeOperHar ToBa.
3aaBaHeTO Ha ICHA OTIIPAaBHA PaMKa Ha XOpa B ChCTOSHHE HAa 0OBPKAHOCT
Y BHUCOKa TPEBOXKHOCT € Bh3MOKHOCT 32 TAXHOTO yCroKosiBaHe. HesicHure
TIOCJIaHHUS1, OT CBOSI CTPaHa, BOJAAT JI0 TOMBJIHUTEIHA HECUT'YPHOCT - ¥ MOTaT
Jla TOBEAAT 10 OBbP30 H PA3KO MPEKpaTsIBaHE HA BCIKAKBAa KOMYHHUKAIIMS, aKO
KIMEHTHT 3aTBOPH. ChIIIOTO CE OTHACS U 33 XOpa, KOUTO Ca ySI3BUMH 3apajn
JIMIICATa CH Ha COLMAIHU YMEHHS WM 3200JIsIBAHETO CH ¥ KOUTO YECTO Bede
HUMAaT HCTAaTUBCH ONIMT B KOMYHHKalMATa CU CbC CHy)K6I/I U MHCTUTYI MU 3a]]
repba cu. AKO He moiydat Obp30 MOcIaHue, KOeTOo J1a TH YCIIOKOU U Ja TH
Hakapa Jia BB3IPHEMAT KOHCYJITAaHTa KAaTO HSKOHM, KOHTO € TOTOB Ja UM
HIOMOTHE U J1a ObJIe Ha TSXHO Pa3IONOKEHHE, T¢ JIECHO MOTaT Ja M3MaJHaT
B OIlI¢ TTIO-CEPUO3HA KPH3a WM Jia CTaHaT BpaxaeOHU. V3 rbuBaiiki TakuBa
TIOCJIaHMS TOH CTaBa M B MO-TOJISIMA CTENEH MPEIBHINM. 3a J1a ce IOCTUTHE
TOBA € Ba)KHA HE caMO BepOalHaTa KOMyHHUKAIIUsI, HO U HeBepOaHaTa, KaKTo

Beue Oelire KOMCHTHUPAHO IIO-TOpE.

3aki0ueHue

Oka3BaHeTO Ha MOJAKpeNa Ha WHAMBUAA B KpU3a WU YSA3BUM IO
HSAKAaKBa Jpyra MpHYUHA IIpeAnojiara pa3dupaHe Ha MPUHIMIIATE Ha
edexTuBHATA BepOaTHa U HEBepOATHA KOMYHHKAITNS, KAKTO ¥ Pa3BUBAHE HA
KOHCYATaTUBHU yMeHus. C moaxoasiiaTa mojakpena Ha npo(eCuoHaIKCT, C
KOWTO MOXKE Ja U3rpaad JOBEPUTEIIHA BpPBH3KA, KIUCHTHT MOXKE Ja
MpeoJIoyiee ChCTOSTHEMTO CH Ha KpH3a WM Ja CE TOYYBCTBA OBJIIACTCH H
HAChPUCH /1a TOEME WHUIIMATHBY B COIIMATHU CBAT. Makap U KpaTKOTpaiiHo,

Teae(GOHHOTO KOHCYJITUPAaHE MOXKE Jla ObJIC IICHEH U3TOYHMK Ha MOAKpEIa,
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I/IH(bOpMaLII/Iﬂ " OBJIACTABAHC 3a TE3U I'PyNH KIMEHTH — U YE€CTO OCHOBECH

pecypc 3a 0bp30 ThPCEHE Ha IIOMOIII.
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KAYECTBEHM YCJIYTY B OBIIIHOCTTA 3A XOPATA C
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Pe3srome: JleMHCTUTYLMOHAIM3ALMATA € PE3yJaTaT Ha IPOMsHA,
npoTHYalia B TOCIEIHUTE IECETWIETHs, B Mapagurmara W Harjacure,
CBBbp3aHU C YBPEXKIAHETO, XOopaTa C YBPEKAAaHUS W TEXHUTE IpaBa. 3a
OCUTYpsIBaHE Ha PAaBHM BBH3MOXKHOCTM M 3allUTa NpaBaTa Ha XopaTa ¢
YBpEXIaHHA 32 IOCTOCH XHUBOT € HEOOXOANMO OCUTYpsIBAaHE Ha KaUeCTBEHU
yCIyru B OOIIHOCTTAa, KOMTO Ja OTTOBOPAT HA TEXHUTE HYXAM U Jla UM
OCHUTYPSAT paBeH JIOCTHII 10 BCHUKU pecypcH Ha cpenarta. bes na nperenaupa
32 W3YEPHATEIHOCT, CTaTuATa MMa 3a IMel Ja OYeprae OCHOBHUTE
NPEANOCTaBKY 3a MPEIOCTaBsHE Ha KayeCTBEHH YCIYT'W B OOLIHOCTTa 3a
XopaTa C YBPEKIAAHHA M TEXHUTE CEMEIHCTBA, KOETO € KIFOYOBO BaXKHO
YCIIOBHE 3a IMIOCTUTaHE Ha yCIIEeHIeH MpOoIleC Ha JEUHCTUTYIIHOHANN3AINS U
3alUTa I[paBaTa Ha XopaTa C yBpexJgaHus. lIpeincraBeHu ca Boaelu
€BPOIEHCKU IOJXO/IU 3 OIIPE/IeIIiHE Ha KaUeCTBOTO HAa COLIUAJIHUTE YCIIYTH.
[IpoyyBanero Ha murepaTypara B oOjacTTa € 4acT OT IIO-TOJISIMO
U3CIIe/[BaHE, [EJAII0 YCTAaHOBsIBaHE HAa €(EKTUBHOCTTA Ha IOJKpenara 3a
BB3PACTHU XOpa C YBPEXKAAHUS M ONpENeILIUTe I JIEeTePMUHAHTH B

OBJITAPCKUTE YCIIOBHS.
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KirouoBn aymm: couumamHu YCIyrd, KadecTBO Ha YCIYIUTE B

OOIIHOCTTa, XOpa C YBPEKAaHUS

Quality community services for people with disabilities - a

condition for successful deinstitutionalization

Abstract: Deinstitutionalization results from the change that takes
place in recent decades in the paradigm and attitudes related to disability,
people with disabilities and their rights. To guarantee equal opportunities and
protection of people with disabilities™ rights is necessary to ensure quality
services in the community to meet their needs and provide them with equal
access to all environment resources. This paper aims to outline some basic
conditions for providing quality services for people with disabilities and their
families, which is essential to achieve a successful process of
deinstitutionalization and protection of the rights of people with disabilities.
Key elements of the leading European approaches to determine the quality
of social services are presented. The study of the related literature is a part
of a larger study aiming to determine the effectiveness of support for elderly
people with disabilities and its determinants in Bulgarian conditions.

Keywords: social services, quality of community, people with

disabilities

BnBenenne
IIponiechT Ha NEMHCTUTYIIMOHATU3ALMS € PE3YIATAT OT NPOMEHEHATa

nmapajgurMa Ha yBpeXaaHeTo. KbM HEro ca HAaCOYCHH peaulla HaICHKIH,
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CBBP3aHHU C YBPEKAAHETO U CHIIBTCTBANIMTE IO pobiemu. HCTHTYIUHTE
Cce pas3riexIar KaTo MpUYKHa 32 YBPEXK/IaHe, a He KaTO HAuMH 3a IIOCPeLIaHe
Ha HYXIATe Ha Xopata ¢ yBpexmanus. CleIoBaTeIHO MPONECHT Ha
JCMHCTUTYIIMOHATIM3AIIMS CE CBbP3Ba C OYAKBAHUS KAaTO HaMalliBaHe Ha
YBpEKIaHHUATA, PEAyIIMpPaHe Ha I[eHATa Ha YBPEXIAHHATA, MOHACSHA OT
Xopara ¢ yBPeKIaHus, TSXHUTE CEMEHCTBA M 0OIIECTBOTO KATO 1510, KAKTO
¥ MOBHIITIABaHE HA KAYeCTBOTO HA KMUBOT M OJIATOCHCTOSHHETO HA X0para ¢
yBpexkaanud. ONUTHT HAa MHOTO CTPAaHHM B TO3U IPOLEC JIEMOHCTpHpa
BojienaTa pojs Ha conuanaute yoiuyru (Nettestad, Linaker, 1999, c. 523-
524).

Hoaxoau KbM yBpe:KIAHETO

B nepuonuTe Ha HICTOPHUUECKOTO CH Pa3BUTHE, OOIIECTBOTO IPOMEHS
CBOWTE BIDKJAHU 32 YBPEKIAHETO U Xopara ¢ yBpexaanus (Patchner, 2005,
c. 109-110). Te3u BmwKkIaHUS MOTaT J1a ce KIACUPUIMPAT B TPH OCHOBHH
MOJX0/1a: MEIULMHCKH, COLAJICH U OMO-TICHXO0-COLMaIeH. MeANLMHCKHUAT
NOJXOJ PpasriiexXJa YBPeXKIaHETO KaTo (MU3MYECKH WM HOBEACHYECKU
npobjeM, KOHTO ce HyXgae OT JiedeHue. 103M BB3TJIEl MNpHeMa
YBPEXKIAHETO KAaTO XapaKTePUCTHKa Ha JIMYHOCTTAa M MOXKE J1a BOAH [0
M3KIIIOYBAHETO W  OT  OOIIECTBEHWS  JKMBOT, CBIPOBOJEHO  OT
JTUCKPIMHMHAIIMOHHO OTHOIIEHHWE KBM XopaTa ¢ yBpexnaanusi. COnnanHusT
MOJIX0J], KOMTO € pe3ynTaT OT aKTHBHPAHETO Ha XopaTa C YBPEXKJaHUSI H
MOCTIEABAIIUTE MM JIBM)KEHHS 3a OMNpENENITHEe W 3allliTa Ha MpaBaTa UM,
BB3IpUEMa YBPEKIAHETO KAaTO pPE3yJTaT Ha HEraTMBHOTO BJIMSHUE Ha

cpenaTa, U3KJI0YBa OMOJOTHYHUTE (PAaKTOPH U OTJaBa BOACIIO 3HAYCHHE, 3a
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HAJIMYMETO WM OTCHCTBHETO HA yBpexaaHe, Ha cpenarta. Criopea To3u
MOJXOJl YBPEXKAAHETO MOXE Jla ce MpeMaxHe upe3 MpoMsHa Ha cpenaTta.
Tpetusit OCHOBEH MOAXOJ € OHO-TICHXO-COLMAJIHUAT, KOWTO pasriexia
YBPEKAAHETO KATO pPE3yNTaT OT B3aUMOJCHCTBHETO Ha JIMYHOCTHHUTE
XapakTepucTUku U (aktopure Ha cpenata. Tozu mozen, mpuet oT C30 u
u3BecteH kato ICF mopmen (International Classification of Functioning,
Disability and Health, WHO, 2001), mnocTeneHHO YyBeIU4aBa
pa3NpOCTPaHEHUETO CH M CE BB3MpPHEMa OT BCE IOBEUYE CTPAHU IIPH
ompezeNsHe W Kiacuduipane Ha yBpexnaHero. Toil e MHCTPYMEHT 3a
JIMaTHOCTHKA Ha YBPEXKJIAHETO, OLICHBYCH WHCTPYMEHT 32 MOHHUTOPUHT Ha
MPOBEKIAHUTE WHTCPBCHIMM M CIIY)KH 3a M3MEpBaHe ePEKTHUBHOCTTA HA
3PaBHUTE U COLMAIIHH YCIyrH 3a xopara ¢ yBpexaanus. ICF monenst
BKJIIOYBA XOJIMCTHYHHUTE BB3MJICAM 3a JIMYHOCTTA, (DOKycHpa ce KbM
OrpaHUYEHOTO (PYHKIIMOHUPAHE, KOETO € Pe3yNTaT OT B3aUMOICHCTBUETO Ha
JUYHOCTTA ChC CpeliaTa, U ONpe/elis YBPEKIAHETO HE KAaTO ChCTOSIHUE, a
kato mpornec. ICF MozenbT Ma MOTEHIMAN Ja CIYXH KaTo CTaHIapT 3a
npaBaTa Ha xopara ¢ yBpexxaanus (Simeonsson, 2009).

Pa3bupaneTo 3a yBpeKIaHETO M MPUEMAHETO Ha ONPENENICH MOJEI
BIIMSIC W JIOPU OMpEIENs MOJUTHKUTE CHPSMO XOpaTa ¢ YBPEXKIAHUS U
Pa3BUTHETO HA YCIYI'H, KOWUTO Jia MOCpPeNaT TeXHUTe HYXau. JKUBOTHT B
OOIIHOCTTA 32 XOpaTa C YBPEkIaHHsI € ChIIPOBOJICH C MHOTO OapuepH, KOUTO
ca MpeIMMHO CBBP3aHU C B3aUMOJICHCTBHETO ¢ OOIHOCTTA, OpPraHU3aAINUTE
U X0paTa, a He ¢ HAJMYUETO HA MEIUIMHCKU M TICUXOJOTUYHH MPOOIeMH,
M3UCKBAI MEIUIMHCKH TPHKH, Jleuenne u pexadbwmuramws (Beaulaurier,

2002). ToBa Haiara HEOOXOIUMOCT OT COITMATHA PaboTa M3BBHH 3APABHUTE
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ycryru. bes ma ce moaneHs:Ba poisiTa HA MeIUITMHCKaTa pexaOuiuTanus,
KOATO LIETTH BH3CTAHOBSIBAHETO HA OPraHU3Ma, U KOATO MOCTaBsl Xopara ¢
YBPEXKIaHUS B pOJsATA HAa OOCKTH, 3a OCHUTypsSBaHEC HAa WBIHOTO UM
BKIIFOYBAaHE M y4YacTHE B OOIIHOCTTA € HEOOXOIUM APYT TMOJXOJ, KOWTO
ompeens CyOekTHaTa uM poJisi. Ta3u nmepcreKkTrBa ce OCHOBaBa Ha mpasaTa
Ha XopaTa C YBPESKIAHHS U T€ CE Pas3rIekKAaT KaTo CYOCKTH U ,,eKCIepTH”
M0 OTHOIIIGHHE Ha COOCTBEHOTO CH ChCTOSHUE U HYXJa OT JICUCHHE.

(Beaulaurier, Taylor, 2001)

Counannure ycayru npes npusmara Ha ICF mogena u npaBara

HAa X0paTa ¢ YBpe:KIaHus

KonBeHnusiTa 3a mpaBaTa Ha XopaTa C YBPEXKIAHHs, NpHETa OT
O6moro crOpanne Ha OOH Ha 13 nexemspu 2006 1. 1 patuduurpana cbe
3akoH 0T 41-to HC Ha Penybnuka bwirapus Ha 26.01.2012 1., Bp30pHEMa
OMO-TICMXO-COLMATHHSI MOJIEIT M Pa3TiIexk1a YBPEKIAHETO KaTO JUHAMHUYEH,
pa3BHUBALL] Ce IPOLIEC, KONTO € Pe3yaTaT OT B3aMMOIEHCTBUETO Ha JINYHOCTTA
cbe cpenara (World Report on Disability, WHO, 2011). Ilo To3u HauuH ce
NpY3HAaBa BIMSHUETO HA JINYHOCTHUTE (DAKTOPH U €IHOBPEMEHHO C TOBA CE
olpejiesis 3HaueHUEeTo Ha (pakTopuTe Ha cpenarta. FIMEHHO Te ca B OCHOBaTa
Ha 3HAYCHWETO Ha OOIIECTBEHWTE MOJWUTHKKA W ACWCTBUS B pOJsATa HA
(akrop, KoiiTo MonuUIMpa cpefara Ha UHAUBUIA U TI0 TO3W HAYMH BIIHSC
Ha BUJIA U CTETICHTa Ha e)EKTUTE HA YBPEXKIAHETO BEPXY (DYHKIIHOHUPAHETO
Ha JTUYHOCTTA. Te31 B3aMMHH BPB3KH MEX]Ty Cpe/ia, TUIHOCT U OOIIECTBEHH
HOJIUTUKYU OTIPENEIIAT BOJEILIO 3HAUCHUE HAa COLIMAIIHUTE U 3[PaBHU YCIIyTH

BBB Bb3MOKHOCTTA CH Ja OTTOBOPAT Ha HYXXJIUTE HAa XopaTa C YBpEKIaHUs.
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KonBenuusita 3a mpaBara Ha XopaTra C YBPEeKIaHUS Hacbpuasa,
3alIUTaBa U TapaHTHpa IIBIHOTO M PABHOMPABHO YIPAKHSABAHE HA BCUUKH
IpaBa Ha Xopara C YBPEXAAaHUS 4Ype3 3adlTaHe HAa YOBEUIKOTO WM
nocroiiHcTBo. Ilpunnumnure Ha KoHBeHmmATa ca: 3aydTaHe Ha
JOCTOMHCTBOTO, CaMOCTOSITEIHOCTTa, HE3aBUCHMOCTTa M CBOOOjaTa Ha
nrueH u300p Ha BCcekW; 3a0paHa Ha JUCKPUMHUHALUITA; ITBJIHOLEHHO H
e(eKTHBHO ydYacTHE ¥ BKIIOYBaHE B OOLIHOCTTA; PaBHH BBH3MOXKHOCTH,
JOCTBITHOCT, PaBHOIIPABUE, 3aUUTAaHE HA Pa3BUBAILUTE C€ CIIOCOOHOCTH Ha
Jellata U JUlaTa ¢ yBpeXIaHHs; 3a4UTaHe NIPaBOTO UM Jia 3ala3aT CBOsTa
UACHTUYHOCT, YBaXCHHE KbM pa3IM4yMiATa M INpPHEMaHEe Ha Xopara ¢
YBPEXIaHUA KaTO YacT OT YOBEIIKOTO MHOrooOpasue M YOBELIKHUAT POJ
(KonBenuus 3a npaBarta Ha xopaTta ¢ yBpexaanus, OOH, 2006).

KonBeHusita e ompezaensia 3a yciayruTe B OOIIHOCTTa, 3aIlIOTO
000CHOBaBa ITPABOTO HAa XOpaTa C YBPEKAAHUS 12 )KUBEST B OOIIHOCTTA U 12
MMart II'bJIEH U PaBEH JOCTHII 10 BCUYKH PECYPCH, a HE 1a ObAaT N30JIUpaHu
B uHCTUTYIMH (mak Tam). CouuanHUTE YCIyTH HPEefoCTaBAT IOMOII U
MOJKpera, KOUTO ca HeOOXOAMMH Ha XOoparta ¢ YBpeXKIaHHMs, 3a /1a 3ama3sr
JIOCTOMHCTBOTO CH W Jla C€ BB3IMOJ3BAT OT MPABOTO CH Ha aBTOHOMHOCT,
COLMAJIHO BKJIIOYBAHE, PAaBHU IIpaBa M ydyacTue B OOILIHOCTTAa Ha PaBHA
ocHOoBa ¢ xopara 6e3 yspexmanus (World Report on Disability, WHO,
2011).

Pasrnexnaiiku mpoGieMa 3a MpaBOTO Ha XopaTa C YBpEXKIaHHUS Aa
JKUBESAT B OOIIHOCTTa W BB3MOXXKHOCTTAa HAa COIMAIHHUTE YCIyIrd J1a
HNOJKPEISIT M OCUTypsiBaT pealu3UpaHETO Ha TOBAa IIPaBO, KIIOUOBU

KOMIIOHCHTH Ca: cColualHaTa IIOAKPEra, Kady€CTBOTO Ha JXXHUBOT,
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0J1arOCBCTOSTHUETO M YIOBJIETBOPEHOCTTa HA JIMLIATAa C YBPEKAAHUS U
JOCTBIIHOCTTAa, HAJUYHOCTTA HA YCIYTUTEe, KadecTBOTO Ha JKHUBOT U
OarochCTOSHUETO Ha CeMelcTBaTa Ha XopaTra C yBpPeXKIaHWsS M Ha
NIepPCOHAaIa, 3a€T B yCIYTUTE, OCUTYPSBAIll COIIMaIHaTa OJKpena U IOMOIIL.

B nannynara nutepaTypa MMa CONHMIHM JaHHH, KOUTO JOKa3BaT
MOJIO)KUTENIHOTO ~ B3aWMOJEHCTBHE  MEXAYy  COLMalHaTa  MOJKpemna
(BB3MpHEMaHa, TOJy4YaBaHA M COLUATHO BKJIIOYBaHE) M (PU3MUYECKOTO,
NCUXUYHOTO 31paBe, ONaromojgy4MeTo W KauyecTBOTO Ha KHUBOT Ha
mngHocTta (Cohen, 2004; Lakey, Cohen, 2000; Cohen, Janicki-Deverts,
2009)

Benuko ToBa mocTaBs peaMua HM3UCKBaHUSA KbM YCIYTHTE B
0OIIHOCTTA, 3a 1a MOTaT JIa OTTOBOPSIT Ha HY>KAWTE Ha XOpaTa ¢ yBpexKIaHHs
U J1a UM OCHUTYPST COLMAJIHO BKIIIOYBAHE M y4acTHE B OOLIHOCTTA, JOCTHII
no oOpasoBaHue, paboTa, HE3aBHCHUM >KMBOT M BCHYKH PECYpCH Ha

O6H.[HOCTTa Ha paBHa OCHOBA C APYIruTC Y4aCTHUIIU.

IpuHIMNY 1 KPUTEPHH 32 KA4eCTBO HA COIMATHUTE YCIYTH

Benpekn de chluecTBYBaT pa3iuuusi B NPUETUTE NPUHLUIN 32
Ka4ecTBO M B MOAX0UTe 3a m3mepBanero My (Malley, Fernandez, 2012), B
JUTEpaTypara ce o4epTaBaT HIKOJIKO OCHOBHU KPHUTEpHs 3a KadeCTBO Ha
COLMAITHUTE YCIyTH: KIMEHT-IEHTPUPAH TMOJAX0J C BKJIIOYBAaHE Ha
noTpeOuTeNnnTe B MpOleca Ha IIAHUPAHE, OCBINECTBSIBAHE, KOHTPOJI U
OllCHKAa Ha YCIIyTUTe;, TpUEMaHe 3a pPBKOBOJHU MPHHIUIINTE Ha
CaMOOTIPENENITHETO ¥ OBJIACTSABAHETO; OPHEHTHUpPAHE Ha ycIyrarta KbM

PE3YIATATUTE, CBBP3aHU C MOBUIIABAHE HA KAYECTBOTO HA XMBOT Ha XOpaTa
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C VYBpPCOKOAAHUSA U TEXHUTE CeMeﬁCTBa; 3a1a3BaHe Ha YOBCIIKOTO
IlOCTOfIHCTBO 1 OCHOBHHU IIpaBa Ha XOopaTa C YBPCIKIaHUA, HOTpC6I/ITeHI/I Ha
yciyrara, I'bBKaBOCT, BCEOOXBATHOCT u IPOABIKUTCIIHOCT Ha
mpeaoCTaBAHE Ha yciyrara B O6IIIHOCTTa C OCUTr'ypsBaHC Ha
KOOPpAWMHUPAHOCT MCEKAY YCIYIUTC U BB3MOXHOCT 3a Y4aCTHUC Ha BCUYKH
3aNMHTCPCCOBAHUTE CTPAHU; OCUTYPSBAHC Ha HpO(l)eCI/IOHaJ'IHI/I YMCHUA Ha
paboTelmuTe B YCIYTHTE C Tproka 3a YCJIOBUATAa Ha TPYA M KHBOT,
OCHUTYpsIBAaHE Ha MPO3PayHO M S(PEKTUBHO YIPaBJICHUE; MPEIOCTABSIHE Ha
BB3MOXKHOCT 3a kanou u orutakBanusi (World report on disability, 2011,
Quality approaches in social services at the European level, 2011;Disability
High Level Group Discussion Paper, 2006; Quality of social and health
services, Social NGOs’ recommendations to EU decision makers, 2008)
HaJ'II/II_Ie € MU3BCCTHO MNPUIIOKPHUBAHC W B3aMMHA BpPB3KA MCEXKIAY
KPpUTCPUUTC U pa36HpaHH;[Ta 34 Ka4eCTBO, ACMOHCTPHUPAHU OT OTACIIHUTC
OopraHu3anuu, ACKJapupaliu pa60Ta B IIOJI3a Ha XOpaTa € YBPCKIAHUA.
C’LH.[O TaKa OCTaBa OTBOpCHaA AHUCKYCHATAa OTHOCHO Ka4€CTBOTO Ha
COIMAJTHHUTE YCIYTH, IEeJTUTe U MOIXOANTEe 32 n3MepBaHe u oreHka (Quality
approaches in social services at the European level, 2011; Malley,
Fernandez,2012). [locTtaBsiHeTO Ha TOCOYCHUTE KPUTEPUHN B CBETIMHATA HA
mpaBaTa Ha XopaTa C yBpPEXJaHUS IMPenocTaBs HOOPH MPEINOCTaBKH 3a
OCHI'ypsIBAHE Ha Ka4deCTBEHM YCIyTHM, B pe3yiaTrar oOT KOHUTO €
OCBIICCTBABAHCTO Ha COLMAJIHO BKJIFOYBAHE, paBHU IIpaBa U AOCTBII 10
pecypcuTe Ha OOILIHOCTTAa M IOBMINABAaHE HAa Ka4eCTBOTO Ha JKUBOT Ha

xXopaTa ¢ yBpeXXIaHusl.
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Ha pa3nuynu HUBa ce MTUCKYTHpa HEOOXOIUMOCTTa OT M3TOTBSHE HA
paMKa 3a KayeCcTBO, KOSTO Jia BKIIFOUBA OCHOBHUTE KPUTECPUH U CTaHJIAPTH,
NPOM3TUYALIN OT HOBOTO pa30HpaHe 3a YBpEKIAHETO M IpaBaTa Ha XopaTa
C YBPSKIAHUS, U KOSITO JIa CIIY)KH KaTO PHKOBOJCTBO TPU MPOCKTUPAHE H
Npe/OCTaBssHE Ha COLMAIHU YCIyrH 3a xopa ¢ yBpekmanus (Quality
approaches in social services at the European level, 2011; World report on
disability, 2011). Ha eBpormeiicko HUBO peauiia OpraHu3auu ce GoKycupar
Y UMaT OTHOIICHHE KbM KaYeCTBOTO Ha COIIMATHUTE YCIYTH KaTO CPEICTBO
3a OCHTYpsIBaHE MpaBaTa Ha Xopara ¢ yBpexkaanus. EBponeiickara KOMUCHS
ompeJieNis NCICHTPATH3ANUATA, YIACTHETO Ha YaCTHHUAT CEKTOp, 3ara3BaHe
Ha perynupaliarta pojs Ha MyOJIMYHUS CEKTOP, OCUTYPSABAHETO HA OCHOBHU
KPUTEPHH 3a KAuyecTBO, KaTO OCHOBHM AacleKTH B Tpoleca Ha
NPEeCTPYKTypUpaHe Ha TpuKara 3a Xopata ¢ yBpexaanus. [lomkperns
MyOJIMYHO-YaCTHOTO MAPTHHOPCTBO M ThPCEHETO HA JOMBIHUTEIHU (GOPMHU
Ha (QuHaHCHpaHe. BrxilouBaHeTO Ha TMOTPEOUTENUTE B TMpolleca Ha
OpraHu3upaHe W YOpPaBJICHUE Ce OMpelens Karo OCHOBCH KPHUTEpPHU 3a
kadectBo. KomucusTa 3a colpaliHa 3alUTa CYWTa 32 HEOOXOIUMO
HAJIMYMETO HAa paMKa 3a KAueCTBO HA COIMATHUTE YCIIyTH, KOSTO Ja €
J0CTAaTb4YHO T'bBKaBa, 3a Ja OTTroBapsaA Ha CHeI_[I/I(bI/IKaTa Ha HAaITMOHAJIHO,
PEruoHAJIHO U MECTHO HHBO. 3aIlII/ITa Ha YOBCIIKHUTE IIpaBa, OCUT'YypPABAHC
PaBEeHCTBO Ha BCUYKH WICHOBE Ha OOIIECTBOTO W 3alura OT
MUCKpUMHHAIMS ca OCHOBHH enu Ha CwvBera Ha EBpoma. Emporetickata
(donHmanus 3a MoJoOpsABaHE Ha YCIOBUATA Ha JKUBOT M TPy ce (hoKycupa
BBPXY OIICHKATa HA MATEPHAITHOTO ChCTOSIHUE, YCIOBUSTA Ha JXUBOT U TPY/I,

CTCIICHTA Ha 3aC€TOCT, ceMeHHus u O6H_IeCTBeH KUBOT Ha I'paXXJIaHUTC Ha

102



EBporia, BKIFOUMTETHO U HA T€3M € yYBpekaaHus. EBpomneiickara matdopma
Ha HETPaBUTEICTBEHUTE OpraHU3alMy B coluanyara cepa u3rorss ,,/leser
37IaTHU MPUHLMIA 332 KAYeCTBO HAa COUUATHHUTE M 3JPaBHU YCIYTH OT OO
UHTEepec”, MOIKPENeHN C KpUTEepHH 3a OleHKa Ha kadecTBoTo (Quality
approaches in social services at the European level, 2011).

Disability High Level Group (2006), B CBTPYAHHYECTBO C
OpraHM3aliy Ha X0paTa ¢ YBPEKIaHUS 1 3aMHTEPEeCOBAHU CTPaHU, U3TOTBIT
JOKYMEHT 3a Ka4eCTBO Ha COLMATHUTE YCIIYTH OT OOII HHTEPEC, MPUET Mpe3
2007 1., KOMTO Na CIyXKH 3a PBKOBOJCTBO 332 KAa4ECTBO HA COIUATTHHUTE
YCITyTH, HACOYCHH KbM CIIeU(UIHATE HYXKIN Ha X0opaTa ¢ yBpexkaaHus. B
MOCOYEHUST JOKYMEHT C€ OMNpPENeNiT CICTHUTE KIIOYOBH EIIEMEHTH 3a
OCHTYpSIBAaHE Ha KaYeCTBO Ha COIMAJHUTE YCIYTH 32 XOpaTa ¢ YBPEeXKIaHUS:
HAIMYHOCT W JOCTBITHOCT Ha COIMATHUTE YCIyTH, Karo B oOxBaTa ce
BKIIFOYBAT BCHUYKHM AaCIEKTH HA JIOCTHIIA; CHIIACYBAaHOCT Ha OCHOBHHUTE
TIPUHIIMII 32 CTIa3BaHe HA YOBEIIKUTE MpaBa U CBOOOMIN; CHIIacyBaHOCT Ha
pa3OupaHusTa 32 KAadyeCTBO HAa BCHYKH HHUBA, KOETO C€ TMpOsiBIBA B
MIPOEKTHPAHE Ha ChOTBETHUTE CUCTEMH 32 Ka4eCTBO, KOMTO ca ChOOpa3eHH
ChC CBHOTBETHHUS HalMOHAJleH KOHTeKCT. [IpaBOoTO Ha conuanHa WU
npodecroHaTHa ~ WHTETpaIusi, HACOYEHOCT KbM  HHIAWBHIYATHHUTE
XapaKTePUCTUKH Ha JIMYHOCTTA, OCHUTYpPSIBaHE MPAaBOTO Ha HHYOPMHUpAH
n300p U CaMOOTIPE/IeIITHE Ce ONPEJIENISAT KaTO OCHOBHU TIpaBa M MPHHITUIIH.
B kpurepuurte 3a KayecTBO Ca BKIIIOYEHM: JIMYHOCTHO LICHTPUPAHUSIT
MONIXOJ; ydYacTHE Ha TOTPeOMTENUTe B Tpoleca Ha MPOEKTHUPAHE,
M3ITBIHEHNE U OLIEHKA Ha YCITyraTa; BCeOOXBAaTHOCT M POABIDKUTEIIHOCT Ha

yciyrara, Ch3/JaBaHC Ha MapTHBOPCKU OTHOIICHUA (¢ BCHUYKHU
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3aWHTEPECOBAHM CTPAHU; OPUCHTHPAHE HA KAYECTBOTO KBbM pPE3YITATHUTE;
OTTOBOPHOCT, OTKPUTOCT, MPO3PAYHOCT, S(PEKTUBHOCT HA YIPABICHHETO C
yuacthe Ha 3amHTepecoBaHute cTpanu (Disability High Level Group
Discussion Paper, 2006).

W3BbH W30pPOCHUTE CBILECTBYBAT M JPYrH IOJIXOIH, KOUTO CE
(hokycupaT BbpXy KauecTBOTO Ha cormainute yeayru (Quality approaches
in social services at the European level, 2011). ToBa odepTaBa MHOTO
CBHIIECTBEHA TEKECT Ha U3JIOKEHHUS POOIIEM, MPOM3THYAILA OT YCUITUSTA Ha
CTpaHUTe Jia OaNaHCUpaT MEXIY OrPAHUYCHUTE PECYPCH U IOCTUTAHETO HA
COIMATHO BKJIFOYBAHE W paBHO YydYacTHe B OONIHOCTTAa 3a Xopara ¢
yBpexknanus. Hacoualiku ce KbM mpoOieMa 3a IieHaTa Ha YBPEXKIAHETO,
BBB (POKyCa Ha COLMAIHUTE YCIIYTH U Po0JIeMa 3a KaueCTBOTO C€ BKJIFOUBA
HeopMalHaTa TpHXKA M POJIATA HA yclyrarta B MOJKpENa Ha Ta3u TpHKa
(World report on disability, 2011).

Hedopmannara momkpena 3a xopata ¢ YBPESKAAaHUS, OKa3BaHA OT
CEMEUCTBOTO M NPUATEIIUTE, € CBhP3aHa C TIOBHUIIICH CTPEC 33 TPIKEIUTE CC
YJICHOBE HA CEMEHCTBOTO, C HAMAJISBAHE CTEMCHTA HAa TSAXHOTO COIMAITHO
BKJIIOYBAHE W TPYAOBAa 3a€TOCT, 3acHCHA W30JIAIMs, MO-TroJsMa
HATOBapEHOCT Ha WICHOBETE HA CEMeWCTBaTa M [elara W HaMalsiBaHe Ha
BB3MOXKHOCTTA 3a TPWKa C yBEJIMYaBaHE BBH3PACTTa HA TPHIKEIIUTE Ce.
CoumanHuTe YCIyrd, ChICHCTBAIIN ¢ HeopMaiHaTa Iprka, TpsOBa Ja ca
HACOYCHHU KbM IMOJIKPEIa Ha ceMeiicTBara, Taka 4e jia Hamajiee TeKecTTa Ha
YBPEXKIAHETO, KOETO Te MOHacAT (mak TaMm). ToBa CBHTPYAHHYECTBO €

MMPEAN3BUKATCIICTBO KbM YyCIIyrara U IIOCTaBAT HpO6HCMa 3a BKJIIOYBAHC Ha
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YJICHOBETE Ha CEMEHCTBOTO B IpoIieca Ha IaHupane u rpmwxka (Mooney and
Lashewiez, 2014).

B nurepatypara equH 0T OCHOBHUTE PUHIIMITH 338 KA4€CTBO, KOWTO €
pe3yaTaT OT NpoMsHATa Ha MapagurMara 3a YBPEKAAHETO, € KIHUCHT-
HEHTPHUPAHUAT NOAX0/. B IeHThpa Ha ycyrarta € KIMeHTHT C HUTMYHUTE MY
3aTpyAHEHHUS W CHJIHM CTpaHH. TO3W MOAXOJ MpEABIKAAa BKIIOYBAHE Ha
noTpeduTeNnuTe B IMpoleca Ha IMPOSKTHPaHe, YIpaBICHHE W OLEHKAa Ha
yenyrara. 3uckBa ce I'bBKaBOCT MPH NPOCKTHPAHE Ha yCIyrara, Taka ue Ts
Jla MOXKE J]a TIOCPEIHE CIeU(UIHUTE HYKIIU Ha BCEKU CJIUH IMOTPEOUTEN
(World report on disability, 2011). BsBexmanero My mpenmonara
ajanTUpaHe Ha ycIyrata KbM HY)KAWTE Ha KJIMCHTA, a HE aJanTUpaHe Ha
KJIMEHTa KbM YCJIOBUSTA HA yCIyraTa.

OcurypsiBaHe IPaBOTO Ha KJIMEHTA Ja B3eMa PEeIIeHHs 32 COOCTBEHHS
CH ’KHMBOT T0/100psIBa HEroBaTa aBTOHOMHOCT M yBEJIN4aBa Bh3MOKHOCTHTE
My 3a II0-aKTUBHO y4acTue B 00IIHOCTTa Kato 1510 (Quality approaches in
social services at the European level, 2011). Ot rineana Touka Ha npaBarta Ha
X0paTa ¢ YBpEeKAaHHs, JIULETO C YBPEXKIaHE Ce pasriiexka KaTo Hail-no0pHs
€KCIepT 110 OTHOIIEHUE Ha COOCTBEHOTO CH ChCTOSHUE U HAW-NIOJXOISIINS
YOBEK Jla B3eMa pelreHus 3a cobctBeHusi cu xuBoT (Beaulaurier,Taylor,
2001). IIpaBoTo Ha HE3aBUCUM KUBOT, onpesieeHo B Konpermusara Ha OOH
3a TpaBaTa Ha XopaTa ¢ YBPEXKIaHHs, CE pasriiekJa OT MO3HIUATAa Ha
JUYHOCTTA, KOSITO MPAaBH CaMOCTOSITENIEH M300p cropen COOCTBEHUTE CH
noTpeOHOCTH, KakTo WM ompenaens cama cBoutTe Hyxau (KoHBeHmus 3a
mpaBaTa Ha xopara ¢ yBpexmanms, OOH, 2006). HezaBucumocTtra ce

pasriexaa OTBb TECHUA CMHUCHJ Ha HE3aBUCUMOCT OT I'PHXKHUTE Ha IPYTUTE,
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B CBETJIMHATA HA MPABOTO HAa YOBEK CaM Jia B3eMa PEIIeHUs 32 Pa3TUIHUTE
aCMeKTH OT KMBOTAa CH, BKIIOYMTEJHO M MO OTHOUICHWE Ha BHAA H
MPOABIDKUTENHOCTTa Ha JieueHue (Beaulaurier, Taylor, 2001), Buma u
CTEMeHTa Ha OKa3BaHaTa My MOMOIII.

[IpaBoTO Ha HE3aBUCHMOCT € TSACHO CBBP3aHO C KOHILECMIMHUTE 3a
OBIIACTABAaHETO W camoorpenensHeTo. CamMooIpeensHeTo ce OTHacs 10
NpaBOTO HA XOpaTa ¢ YBPEXKIAaHHUS CaMH Jia TIPOSKTUPAT JKUBOTA CH, KaToO
B3eMaT pelIeHus 3a Hero. ToBa M3UCKBA aKTMBHOCT B TIpolieca Ha B3eMaHe
Ha PEICHUs, KOSTO BKJIFOUBA MICHTH(UIIMPAHE Ha PoOieMa, ONpeeisiHe
Ha TIOTCHIMATHUTE PEIIeHUs, CHIIHATE U cIabuTe UM CTpPaHH, BH3MOXKHHU
Oapuepu 1 mociencTus. OBIACTIBAHETO € HEPa3IeIHa YacT OT TO3U MPOIIeC
KaTo 4pe3 HEro ce yBellM4aBa BH3MOXKHOCTTa YOBEK Ja OCHIIECTBIBA
KOHTPOJI HaJ| )HUBOTa CH, KoeTo € Heroo mpaBo (Wehmeyer, 2010). B
TEOPUUTE 32 CAMOOIIPEAEIITHETO € TOYepTaHa PojsiTa Ha cpejaTra B TO3U
MpoleC Ha TIOBWINABaHE WM HaMalsiBaHE Ha BB3MOXKHOCTHTE 3a
camoomnpezensHe (mak Tam). Bcu4ko ToBa ompeselns OBJIAcTSIBAHETO KaTo
Hepas/ie]Ha 9acT OT pa30upaHusiTa 3a KaueCTBOTO Ha COIMAIHHUTE YCIyTH. B
TO3M CMHUCHJ COLIMAIHATA YCIIyTa ce Bb3IpHEMa KaTo CPEACTBO 3a MPOMSIHA
Ha YCJIOBUSTA Ha cpeJiaTa, YCIIOPEHO C YBEeIMUaBaHe Ha Bh3MOXKHOCTHUTE Ha
JIMIIETO J]a TIoeMa OTTOBOPHOCTTA J]a IIPOEKTUPA caM COOCTBEHHUS CH JKUBOT
(Wehmeyer, 2010; Beaulaurier, Taylor, 2001).

B nmuteparypara ce oTKpuBa ChIlleCTBEHA BPh3Ka MEXKIY Ka4eCTBOTO
Ha yclyrara M KaueCTBOTO Ha XHBOT Ha IMPOPECHOHAIHCTHTE, 3aE€TH B
yciIyraTa M OCBINECTBSIBANTN conmaiHarta moakperna (Nota, Ferrari, Soresi,

2007). IlpexuBsiBaHUATA Ha KAYECTBOTO HA XXHUBOT pedIICKTHpPAT BBPXY
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mpolleca Ha OCBINECTBABAHE Ha YCIIyrara, KOETO € MpPSKO CBBP3aHO ¢
pe3yaTatute. Y AOBIETBOPEHOCTTA, YBEPEHOCTTa Ha MPOGECHOHATINCTUTE B
COOCTBEHUTE MM YMEHHUS CE€ OTpa3sBa BBPXY BBH3MOXKHOCTHTE UM Ja
U3rPaXAaT MPOAYKTUBHU B3aWMOOTHOIICHHS ¢ Koyerd. ChII0 Taka KaTo
KIIFOYOB €JIEMCHT OT I[IOMaraius TIpolec Ca B3aMMOOTHOIICHUATA C
norpedurenure. [lo-BucokaTa yBepeHOCT B COOCTBEHUTE YMEHUS ITO3BOJISIBA
Ha MNPO(PECHOHAIUCTHTE Jia M3rPAKIAT B3aUMOOTHOIICHHUS, KOUTO
HachpUaBaT OBJACTSBAHETO M CAMOOIIPEEIITHETO MIPH MOTpeOuTeNnnTe (MaK
tam). KauecTBOTO Ha JKMBOT € MHOI'OM3MEPEH KOHCTPYKT, KOWTO BKIIIOYBA
MHOECTBO OOCKTUBHU M CyOSKTHBHHU MPELICHKH U € CBBP3aH C INIHOCTHUTE
XapaKTePUCTUKU HA BCEKH 4OBeK. Karo (hakTtop, OTHECEH KbM Ka4eCTBOTO
Ha yCJIyraTa, KadecTBOTO Ha HBOT CE Pa3riiexk/ia OT Heropara CyOeKTHBHA
CTpaHa, KOsATO € CBhp3aHa ¢ OJIaromoyiydueTo U yJaoBieTBopeHoctra. Te ca
KIIOYOBH MOTHBHUPAIIM CJICMCHTH, BJIMSCIIA HAa HAYWHA, 10 KOWUTO
paboTeIIUTE ce OTHACAT KbM CBOHMTE 33JbJDKCHHS, HAYMHA U CTEIICHTA Ha
NPEOJIONISIBAHE HA TPYJHOCTUTE, YIIOPUTOCTTA U HArJIACUTE 3a paboTa (mak
TaMm).

[llupoko oTBOpeHa € AMCKYyCHATa 32 W3MEpPBaHE Ha Ka4eCTBOTO Ha
yeryrute. ChIEcTBYBaT pasdIddHU IMOAXOAHW, H300pBT HAa KOUTO CE
onpezess oT enute. JJUCKyTHpaHUTe KPUTEPUH Ca CBbP3aHH C OIlCHKaTa Ha
CTpYyKTyparTa, npoiieca u pesynrarute (Malley, Fernandez, 2012 c. 4-8), kato
B roJisIMa CTEICH CTPYKTypaTa U IMPOLECHT BIUAAT Ha pe3yiaTtarure. be3 ga
ce MOJIICHSBAT 3HAYCHUSITA HA CTPYKTypara Ha COIMalHaTa yciayra, KosiTo
BKITIOYBa HAJTMYHHUTE PECYPCH, U Ha Ipolieca, KOHTo oOXBaia pa3inaHUTe

B3aMMOOTHOMICHUS, OLICHKATa Ha pE3yJITaTUTE CE€ OUYE€pTaBa KaTo Hal-TSACHO
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CBbp3aHa C Ka4Y€CTBOTO Ha ycCliyrara. Hoz[qepTaHa (S HGO6XOI[I/IMOCTT3. OoT
OLICHKA Ha PE3YyJITAaTUTC MO OTHOIICHUC HAa BCUYKHU YUAaCTHUIINU B MpPECKATa U
OT pa3NinyHa e Ha TouKa (IaK TaM, c. 2-8).

KauecTBOTO Ha JKMBOT € TSICHO CBBP3aHO C KaYCCTBOTO HA ycCJiyrarta.
M3non3Ba ce kKato OCHOBEH ImoaxosJ ot EBpOHGﬁCKaTa aconuanuvsa Ha
AOCTAaBYMIHUTEC HAa YCIYTH 3a XO0pa C YBPCXKIAAHUA, KOATO I'O pasrjicxkaa OoT
TJICAHa TO4YKa 3alla3dBaHE€ Ha I[OCTOfIHCTBOTO, OCUT'ypsiBaHC Ha paBHU
BB3MOXHOCTH, MOAKPEIIa 3a HE3aBUCHUM XHUBOT, Y4aCTHUC U NPHUHOC KbM
OOIIIECTBOTO HAa paBHa OCHOBa C BCHYKM ocTaHaid. HeobOxomumo e
M3II0JI3BAHETO HAa OOEKTHUBHU U Cy66KTI/IBHI/I HHAUKATOPU 3a U3CJICABAHETO
Ha pasjIMYHUTE 06JIaCTI/I, BKJIFOYBAIIM C€ B KOHICHIIUATA Ca KAa4YECCTBO Ha
JKHUBOT. OHCHKaTa Ha Ka4ueCTBOTO Ha yCJIyraTta €€ OTHACs KbM OLCHKATa Ha
COLIMAJIHOTO, MAaTCPUAIITHOTO u (I)I/ISI/I‘IGCKOTO 6J'IaFOHOJ'Iy‘II/I€,
MCKAYINIHOCTHUTC OTHOIIICHUA, JJMYHOCTHOTO Ppa3BUTHUC,
CaMoOoInpeaACIEIHETO, COUUAIHOTO BKIIFOUBAHC U PCAIM3UPAHCTO HA PABHHU
npasa (Quality approaches in social services at the European level, 2011).

KauecTBOTO Ha XMBOT Ha HOTp66I/ITeJ'II/IT6 € JUCKYyTHpPaHa MApPKaA 3a
HU3MCPBAHC HA KAYCCTBOTO Ha COLHAJIHATA yCJjyTra, nHopaayd BIWAHUCTO Ha
Gbakropu, Kouto He ca cBbp3anu ¢ ycayrara (Malley, Fernandez, 2012).
M3non3BaneTro Ha TO3U Ioaxoa N3MCKBAa BHUMATCIIHO U3CJICABAHC HA BCUYKHN
(dakTopu ¥ TIpEIicHKa Ha TEXKECTTa HAa OHE3H, KOMTO HE Ca CBHP3aHU C
yciyrara.

B JaTeparypara ce criopu OTHOCHO H3II0JI3BAHETO Ha
YZIOBJIETBOPEHOCTTA KaTO KPUTEPUiL 3a U3MEpPBAHE HA KAUECTBOTO Ha )KUBOT,

0cobeHo 3a xopara ¢ uHTeNekTyaitnu yepexaanus (Hensel, 2001). ITocousa
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ce, Y€ yAOBIETBOPEHOCTTA KAaTO KPUTEPUH 3a KAUECTBO MOXKE J1a C€ U3IT0JI3BA
[I0 J1Ba HAYMHA: YAOBJIETBOPEHOCT OT yCiIyrara M YZOBIETBOPEHOCT OT
KayeCTBOTO Ha )KMBOT KaTO KPUTEPHH 3a KaueCTBO Ha yciyrara. Jluckycusra
OKOJIO U3IIONI3BAHETO ¥ KaTO KAYECTBEH METOJ Ha OLICHKA IIPOU3THYA OT
HeroBata CyOEKTHBHOCT M BB3MOXHOCTTA Ja ObA€ MOBIUSH OT peauna
(hakTOpH, KOUTO HE CE OTHACAT HUTO KbM CTPYKTypaTa, HUTO KbM Ipoleca
WIN pe3yiaTaTuTe Ha yciyrata. TakuBa (GakTopu ca TPUMHPEHHETO,
JUYHOCTHUTE (PAKTOPH, HUICKOTO HUBO HAa KPUTHYHOCT U B3UCKaTENHOCT. OT
Jpyra cTpaHa, BbB Bpb3Ka C IOCTaBIHETO Ha KJIHEHTAa B LEHTbpa Ha
yciyrata, B CBOTBETCTBHE C TPUHIMINATE HAa OBJACTABaHE U
camoorpefensiHe, CyOeKTMBHAaTa OLEHKa Ha JMYHOCTTA, KakBaro ¢
KOHIIENIIUATA 32 YAOBIETBOPEHOCTTA, € BAXKEH KPUTEPUH 3a KadecTBO

(Hensel, 2001; Malley, Fernandez, 2012).

3aki0ueHue

JewHcTUTyIMOHANTM3aIUATA KaTO TPOIEC, MPOJUKTYBaH OT
MpOMEHeHaTa TMapajurMa Ha YBPEeXKIAaHETO, WMa 3a IeNl J1a OCUTYpH
OCHOBHOTO IPaBO HAa XOpaTa C YBPEXKIAHUS J1a )KUBEAT B OOIIHOCTTA W Ja
UMaT BB3MOXKHOCT 3a ITBJIHO M PABHOIPABHO ydyacTHe, Ha paBHA OCHOBA C
BCHYKH OCTAaHAJIM. 3a peajii3uPaHeTo Ha TOBA IPaBO ca HEOOXOIUMH YCITYTH
B O6HIHOCTT3, KOUTO Oa OTTroBapsAT Ha CHeI_H/I(i)I/I‘-IHI/ITe U OJUHAMHWYHUTEC
moTpeOHOCTH Ha Bceku moTpeduten. C mpueMaHeTo Ha OWO-TICHXO-
COLMAIHMSI MOJIEN Ha YBpexaaHeTo 1 KOHBEHIMsTA 3a IipaBaTa Ha Xopara C
YBpeXKIAAHHUA, Tpel  COMUATHUTE YCIYyTH CE€  TOCTaBiIT  HOBHU

IMPEAN3BUKATEIICTBA, CBbP3aHH C BbBCKAAHECTO HAa HOBU IMOAXOAH, KOUTO JIa
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OCHUTYpsIBaT M TapaHTHpAT IpaBaTa Ha XopaTa yBpexXIaHus. BuBexnanero
Ha KJIMEHT-ICHTPUPAHUS MOAXO] HM3MCKBa aJanTUpaHe Ha yciyraTa KbM
HYXXIWTE Ha BCEKHM €AWH MOTPEOUTEN, €IHOBPEMEHHO OTYUTAUKH
cnemudukata Ha oOKpwkaBamiata ro cpexpa. IIpaBoto Ha Xxopara c
YBpEXJaHHS HA ITBJIHOLIEHHO y4acTUE B OOLIHOCTTA W3UCKA aKTUBHOTO UM
BKJIIOUBaHE B Tpoleca Ha IMPOEKTHpaHe, OCHIIECTBSIBAHE W OLIEHKA Ha
coluanHaTta yciayra. ToBa NpaBO KOPECHOHAUpPA C IPaBOTO Ha BCSKa
JUYHOCT Ha CaMOOIIPEeeNsIHe, KOETO He BUHAr'M ChOTBETCTBA C HAIJIACUTE Ha
obmHoctTa. [IpomechT Ha oBmacTsBaHEe € B OCHOBara Ha e(eKTUBHATA
MHTEPBEHIIS, KOSATO IIE J0BEE 10 COIMAIHO BKIIOYBAHE U PABHOIIPABHO
ydactie. BCHUKM Te3n XapaKTEepUCTHUKH Ca KPUTEPHUH 3a KadecTBO Ha
COIMaJIHATA YCIyra, YHATO Hai-BHCIIA IIeJ € TO0J00psBaHe KadyecTBOTO HA

JKUBOT Ha XOpaTa € YBpPCKAAaHHUA BbB BCUUKUTC MY aCIICKTH.
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Pe3rome: Enwunencusara € HaH-4eCTOTO TEXKO HEBPOJOTHYHO
3a0oIsIBaHe TIO3HATO OT ABJI00Ka ApeBHOCT. [lopaan ocobenara cu mpupoaa
OCBEH KJIMHUYEH TOBa 3a00JiiBaHE MMa U CEPHO3EH COLMAJCH ACHEKT.
ConuanHaTta IporHo3a Ha OOJHHUTE C eMUICIICHS HEe € TaKa ONTHMHUCTHYHA
KaTo KIMHWYHATA. Ponsita Ha cturmara “‘enmiencus’ 3a GpopMHupaHETO Ha
Ta3W COLMAJHA MPOTHO3a € MHOro romsaMa. llpoBemoxme mpoyuBaHe Ha
OTHOILIEHUETO KbM OOJIHUTE C enuiIerncus cpe 558 nuia ot 1si1ata cTpaHa,
TEeXHUTE MO3HAaHUs 3a OoJiecTTa M HETaTUBHUS €(EeKT Ha CTUTMaTa BHPXY
KayeCTBOTO Ha )KMBOT HA XOpaTa C eMUJIeNCHs.

KaiouoBu aymu: enmmiencus, COLMANHMA acCHeKTH, COIMATHA IeHa,

CTHUIMa, Ka4eCTBO Ha )KMBOT, OOIIECTBEHO 3/paBe

Social aspects of epilepsy
Abstract: Epilepsy is the most common serious neurological disorder
worldwide, well-known from antiquity. By its unusual nature epilepsy is not
just a clinical disorder but a social label. The social prognosis of epilepsy
may be less optimistic than the clinical one. The role of stigma in forming

the social prognosis of people with epilepsy is great. We review research
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among 558 bulgarians, findings on the nature of stigma in epilepsy and the
negative affect of stigma on the quality of life of people with epilepsy.

Keywords: epilepsy, social aspects, social value, stigma, quality of
life, public health

BnBenenne

Enunencusita € enHO OT Hali-WHTEpEeCHUTE 3a00JIIBaHMS TIO3HATH HA
MenuIHaTa BhoOie. Enuiencusita e u3BecTHa U € OMUCcaHa OT IBJIOOKa
JIPEBHOCT M TOTaBa ¢ OyJuiia KakTo CTpax U 0€3CHIIne, Taka U CHJIHA TIOYHT.
Bonpeku, ue npekpaunxme B XXI-s1 Bek, 3a ChKaleHUE B Chb3HAHUETO Ha
XOopara MpeICTaBUTe 3a TOBA 3a00JIsIBaHE HE ca Ce MPOMEHMIIN 3HAYUTEIHO.

Kato xpoHumuHo 3a0oisBaHe eNWIENCHATA Hajara CEpUO3HH
OrpaHUYEHMS B COLIMATHOTO (QYHKIMOHUPAHE KaKTO Ha OONHUTE, Taka U Ha
TexHuTe cemelcTBa. Crnopen bbarapckus HauudoHalIeH KOHCEHCYC 3a
JedeHne Ha emwernicuara OomHute B bbarapust ca oxomo 80000 mymw,
MHOT'O MO-TOJIsIMaTa yacT OT KOWTO ca Aeua. ETo 3amo HeManko xopa ca
3aCerHaTH OT Te3W COLMAIHU OrpaHudeHus. Moxe Jja ce Kaxke, 4e € HaJlule
ompenesneHa cturma (Oensi3BaHe) IO OTHOLIEHHWE Ha Te3U  XOpa.
WNudopmanusiTa 3a O0THUS YOBEK TPYAHO M3JIN3a OT CEMEUCTBOTO. 3a1I0TO
TOBa OW IO TUCKPEIUTUPAIIO, OTPaHIYHIIO, CTUTMaTH3Hupaiio. YecTo He camo
OOJIHUS C eNUJITICHSI, a JIOPU HETOBUTE POJIUTEIH, Jelia, OJIN3KH.

Enwunerncusita € 4ecTo ¥ MHOTOJIMKO HEBPOJOTHMYHO 3abonsiBane. B
cBeTa OT emwiencus Oojenysat Haj S50 munuoHa nymwm. B mocnennurte
JeceTwieTHs Oelle HampaBeHO MHOTO 32 AMAarHOCTHKAaTa M JICYCHHETO Ha

TE3W XOpa MU MJHEC B IIOBCUYCTO Cly4dau CIHWICIICHUATa IPEIACTaBJIsIBa
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IoOpokadecTBEHO 3a001gBaHe ¢ OTIMYHA KimHMYHA TporHo3a (Crocker et
al. 1998). EnBa mpu okomo emHa Tpera OT OOJHUTE NPHCTHIUTE
NPEACTaBIABAT TepaeBTHUEH MPOOJIEM U CE€ acOLMHpaT C BUCOK PUCK OT
CBITBTCTBAIIM MCUXUYECKU Pa3CTPOMCTBA M BJIOIIEHO KaYeCTBO HA >KUBOT
(Dovidio et al. 2000). Bernpeku ToBa enmwiencuara nopagd ocoOeHaTa cH
NpUpoAa OCBEH KIMHUYEH MMa M CEpPHO3CH couuaneH acrekT (Scambler
1984). CoumannHata mporHo3a Ha OOJHHWTE C CMNHWICHCHSI HE € Taka
ONTUMHUCTUYHA KAaTO KJIIMHUYHATA.

B cBoeTo ommcaHue Ha COLMAIHOTO MPEACTaBsSHE Ha CMHJICTICUSTA
Temkin mokasBa, 4e emwiencusTa ¢ PeAKHd HW3KIIOYEHHs IMPeACTaBisaBa
TUCKPEIUTHpAIIo 3a00isiBaHE HE3aBUCHMO OT TOBAa KbJe W KOTa ce
pasrmexna (Das 2001). I'yOeiiku xoHTpon Haj cebe cu OOINHHTE C
OpUNagblMd W3CMISKIAT KaTo “BbpPHATH KbM NPUMUTUBHOTO” U
OCBIIECTBSIBAT CBOeOOpa3eH ‘“‘Oe3cioBeceH Tepop” BBPXY 3[paBHTE XOopa
oKoNO0  TsX. JleMOHCTpHpalkh  YOBEUNIKOTO  HECHBBPIICHCTBO H
HENPEBUANMOCT II0 TOJIKOBAa OpYTalHO OYEBUJEH HAYWH, T€ H3TIIEKIAT
KaTo ‘“YHUKaJHO OMAacHW’ M Ce BB3MpHEMaT KaTo oOWJa Ha coIpaiHaTa
nonpeneHoct (Kleck 1968). 'spuoBere 3aruraniBaT o0IECTBOTO ChC CBOSTA
HETPeICKa3yeMOCT, TAITMYHOTO CH JIPaMaTHYHO MPECTaBsSIHE U YYBCTBOTO
3a Oe3cuiine, KoeTo nopaxaat y okojuute (West 1979). [TomoOHa Harmaca
MOCTEIIEHHO ~ W3rpaKJa CTepeoTHNa, 4Ye BCHYKM NPUCTBIM  ca
reHepaI3npaHy, Y€ BCHUKH OOJTHH ca XPOHUIIM U 0OJIeyBaT IIsUT )KUBOT H
HE JIOMTyCKa UIesTa 3a pa3Ho0Opa3neTo Ha eMUIICTICHUTE.

ToBa, ye MoBe4YeTO XOpa UMAT Te3U CTEPEOTHIH CE€ TOTBBPKAABA OT

MHOTO TIpoyuBaHus (Arnston et al. 1986). [Ipyr BiracTBair CTEpeOTHIT CIUTA
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SIMJICTICUATA 33 IICHXWYIECKO 3a00JIIBaHe, 3aII[0TO NICTOPUICCKH B 3amagHaTa
MEIUIIMHA TBJITO BpeME ICUXHMATPU ca JIeKyBalu emwierncusara. B mo-
M30CTaHAIUTE CTpPaHHM U JOCeTa TOBa € Taka. B KOHTpacT CbC
comuoniornyHara  knacudukarus — (Harrison and  West  1977),
KaTeropusalusaTa i B YOBEIIKOTO Ch3HAHUE € HesCHA — JOpHU B 21 BEeK BbB
BenmukoOputanus Hemanka dYacT OT XopaTa W3MJIeKAa TjenaT Ha
3a00JIIBAHETO TI0-CKOPO KAaTo IICHXMYECKO, a HE KaTo COMAaTHYHO
3a00JIsBaHe.

MHoro npoy4BaHHUs OT Jpyra CTpaHa IOKa3BaT, 4e C TEUCHHUE Ha
TOJIMHUTE IMa CEPHUO3HO IMOOOpEHNEe B TIIEAHATA TOYKA M Ha OOIIECTBOTO,
u Ha ™MemunumHCkuTe crnenuanuctu (boxwHOoB m chTp., 2016) KBM
enmnencusata (Jacoby et al., 1996). Hanpumep B CALL| nojoxurenHure
OTTOBOPH Ha BBIIPOCHTE “J]alli HEe OMXTE pa3penIiiivi Ha JeTaTa CH J1a UTpasT
¢ nena, OOMHU OT enuienicus’” M “Hanu OOJHUTE C emuJIeTcHs TpsOBa Ja
OBJIaT OT/IEISIHH OT KOJIETUTE CH Ha paOOTHOTO MSICTO” ca Hamanenu oT 24%
u 35% mpe3 1949r. no pecnektuBHO 6% 1 9% npe3 1979r. MHTepecHoTO €,
4ye BBIPEKH TO3W CMaj B HEJAOBEPHETO CIPSIMO CNHJISHTHIINTE
MOJIOKUTEIIHUTE OTTOBOPH CIIPSMO TSIX Ca MOBEYE B CPABHEHHUE C TaKKBA
3abonsBanus karo CITMH u ncuxwunure 6omectu (Crandall and Moriatry,
1995).

IIpexuBsHaTa, BB3NpHETATA CTUTMA € YETBHPTATa IO 3HAYCHHUE OT
(hakTopUTE OMPEACIAIIM KaYeCTBOTO HA JKUBOT — CJIEJ] MCHUXOJIOTHYCCKHUS
CTpec, camoTara u npucnocodsBaneTo. KMHUYHUTE BEJTUYMHY B ClIydasi ca

Mo-c71a00 OMpENENAIIy 10 OTHOIICHWE Ha KauyeCTBOTO Ha XHBOT. Cpexn
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BB3PAaCTHUTE C CMWICNCHSA CTUTMAara € acolUHupaHa ¢ IOHIKEHa
CaMOOIIEHKa, C JIMIICA Ha YBEPEHOCT B COOCTBEHUTE Bb3MOKHOCTHU, CHIIHO
U3pa3eHO UYYBCTBO HA OE€3MOMOIIHOCT, BUCOKO HHMBO HAa TPEBOKHOCT U
Jenpechs, COMaTHYHA CHUMIOTOMATOJIOTHS W HHCKa YIOBJIETBOPEHOCT OT
xuBoTa (Scambler, 1984). Cpex miagexuTe cTUrMara € acolUHUpaHa C
MOHM)KEHO CaMOYyBCTBUE, BBIIPEKU Y€ 3aKIIOUEHHATA OT TOBa MPOYYBaHE
HE TMOAKPCIIAT HAKOJKOTO XHIIOTEC3W 3a Bpb3KaTa MCEXKAY CTUIrMara Hu
MOHM)KEHOTO camouyBcTBUE. KaTo mpumep Moxke 1a mocounM (HOKaTHUTE U
HCKOHBYJICUBHHUTC IMPUCTBIIN, Ipu KOUTO ChIIIO nMa IIOHHIKCHO
CaMOYyBCTBHE, HO HE OM TpsAOBAJIIO Ja BOAAT O CTHTMATH3HPAHE CIIOPE]
OOIIONIPUETHUTE TEOPHHU.

Kato o6o0menne Moxe /1a ce Kaxe, 4e CTUrMaTa € BaKHa 4acT OT
XapaKTepUCTUKAaTa Ha 3a00JIIBAHETO EIMHIICIICHs, OCOOEHO B IO-OeaHUTe
IbpXKaBH, KbAETO TPAJUIHOHHUTE pa3OupaHus 3a NpOM3XoAa Ha
SMWICNICHUATA U OTTACHOCTTA OT NPHIAIBbLIUTE JOIPHHACAT 3a ToBa. [ osima
9acT OT TEOPHHTE 32 CTUTMATa B SIWJICIICHATA ca CTapu M KaTo 10 He ca
B3E€MaHU 110/ BHUMaHHUE B TO-HATATHIIHUTE MTPOYYBaHMs 10 Temara. Toaa,
KOETO € O0e3CmopHO HEeoOXOOUMO ca MPOYYBaHUS Ha CTUrMara mpu
CIIWIICHITUIIUTE B MYJITUKYJITYPEH aCIICKT, KaKTO M pPa3BUTUETO HA MECPKHU
Cpelly CTUTMAaTU3UpPAHETO Ha OOJHHUTE, KOWTO Ca OOUIOBAIUIHH U
IIPUIIOKHUMHU. MepKI/I KONTO OMXa MOBHIIMIM KAavyeCTBOTO Ha JKHMBOT Ha

OOJIHUTE C ENWIEIICHS.
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MeTon0/10rusi Ha IPOYYBAHETO

Llen: C menm pa paskpueM HSAKOW crenquduyan 3a Obiarapure
0c00EHOCTH B OTHOLIEHHETO KbM OonHMTE ¢ emmterncus npe3 2013roauna
3aBBpIIMXME TOJSIMO NPOYYBaHE Cpel Xopa OT LAjara CTpaHa KaTo
npunenHa Oemie rpymnaTa Ha NpenofaBarenuTe (yYUTENIH) KaTo Xopa,
cpemiamu ce ¢ OoJjecTTa CpPaBHUTEITHO Hal-4ecTo, ¢ H3KIIYEHHE Ha
cemeiicTBara Ha OonHHMTE U MeaunmHckuTe Juna (Kanmauku , 2013, 2015a,

2015b).

Mamepuan u memoou: B anxemrnomo npoyueane ca exnrouenu 558
yuacmuuyy, xamo 10 om maAx He ca ompasunu noI06amd Cu
npunaonexcHocm, a 62 — ceoama gv3pacm. Cnopeo nanuunume oannu 102
(18,6%) ca mvoice u 446 (81,4%) scenu cvc cpeona ev3pacm 45,17€11,20
200unu 6 unmepeana om 15 0o 79 coounu. CmamucmuyecKusm aHaius
YCMAaHo8U JUNCA HA CUSHUDUKAHMHO pA3Iuyue 6b8 6b3pacmosama
cmpyKkmypa Ha 06ama noJida.

BB3 ocHOBa Ha IuTepaTypHUTE IOaHHH M COOCTBEHHS ONHUT OT
paborara ¢ Onm3ku Ha OOJNHHM C eMWIENCHS Ch3JaZoXMe crenupuieH
BBIIPOCHHUK 32 OIIEHKA TO3HAaHUATA (TIPEACTaBUTE) Ha YUUTEIHTE 3a OosecTTa
EMWICTICUS U OTHOIICHWETO UM KBM OOTHHUTE C eTriIencrs. BEIpOCHUKBT ce
chbcTOM OT 44 BBIOpOCa, pa3lpee/ieHd B CIACIHUTE OO0JAacTH: OICHKA
MO3HAHWATA Ha YyuuTenuTe 3a emwiencusata (19 Bempoca), OIeHKa
OTHOIIIEHHETO (Harjacara) crupsMo OosHuTe c emmierncus (12 BbIpoca);

€HOBpPEMEHHA OIEHKA Ha MO3HAHMTA F OTHOIIEHUETO (5 BBIIPOCa); OI[eHKa
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npeacraBara Ha YYUTCIWTE 3a HHUBOTO Ha MEAWIMHCKATa IIOMOII 3a

enmierncus B bearapus (2 Beipoca).

Pe3ynmamu u ananu3s:

Okono 39% ot mbxeTe U Mexay 26 u 33 % OT KEeHUTE B HAIIETO
NpOy4BaHE ca KaTerOpUYHO CBhITIACHU Y€ ,,bONHUTE C enmmiencust Morar Ja
ocuHoBsBaT aeua’. [lpemogaBarenute Mexay >KEHHTE ca C MO-TOJAM
OTHOCHUTEJICH JIsJ1 Ha TOYHUTE OTTOBOPH, JOKATO MPENCTABUTEINTE HA IPYTH
npodecun ca ganu cUrHA(UKAHTHO ToBeue oTroopa “Ilo-ckopo na”.
Wwmaiiku npensun, ye B Hag 60 % oT ciaydaute npu OONHUTE C SMUICTICHS
Morar /a ce€ NPEYCTAHOBSIT NMPHUCTBHINTE JOPHU C MOMOLITa CaMO Ha €IOWH
MEIMKaMEHT, TO HUIIO HE OrpaHNyYaBa Te3W XOpa Jla MOorar Jia OCHHOBSBAT
nena. Eto 3amo cunrame, 4e MpOLEHTHT HA YUUTEIHUTE C IPABUIIHO MHEHHE
10 BBIIPOCA € OTHOCUTEITHO HUCHK.

AHanmu3upaHeT0 Ha OTrOBOpUTE Ha TBbpAcHHETO “Jlemata c
eNMJIeTICUS MOTAT Jia yyaT B OOIM MapajeKy 3aeHO ¢ ApyTruTe aena’ cpen
HalllUTEe YYaCTHULHM DPAa3KpWBa €IHO JOCTa CTUTMATH3MPALIO OTHOILEHHE
cnpsimMo aenata ¢ enuiencus. OT eqHa cTpaHa Bce aK YUUTEIUTE ca MajKo
MO-TOJICPAHTHH - MPOLEHTHT HA CHIVIACHUTE C TOBA TBBHPACHUE NPH TAX €
57% - Mo-BUCOK OT TO3U IPH UMAaIIUTE JAPYyrH npodecnu — 45%. B nourn
BCUYKH JPYyrd JbpKaBH 00ade, B KOUTO ca MPOBEXKIAHW MOJO0HH
JOTTUTBAHUS, YYHTEIUTE WMMAaT MHOTO IMO-TOJEPAHTHO CTaHOBHUIIE.
Hampumep mam 75% ot yuurtenure B Ilakuctan, 84% or yduTenwute B
Cenerain, Hag 93% ot yunurenute B MctaHOy 1 TOBEYETO OT aHKETUPAHUTE

yuantend B ['ppums m BenmkoOpuTaHUsS CMATAT, Y€ JelaTa ¢ SMUICTICHS
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MOTaT J1a TIOCEIIaBaT HOPMAITHU YUIJIUINA U MMapalie]Kid U HAMa HyX7aa Ja
ObJaT orpaHn4aBaHu OT Apyrute nena. ExuncrBeno yunrtenute B Taitnann
MacoBO TMpEmopbuBaT Jelara ¢ enwiencus Jjga ce o0ydaBaT B
CHEIMaTU3UPaHy Napajesku. ToBa 1eMOHCTpHpa CIIOPE] HaC CPAaBHUTEIHO
MO-HUCKAaTa TOJEPAHTHOCT HAa HAIIeTO OOLIeCTBO CHOpsIMO OOJHHTE C
enuJIeTicusl, Haii-Beue KOraTo Te 0OIyBaT ChC 3APaBHUTE Jela.

AHaOTUYHO € TTOJIOKEHUETO C OTTOBOPUTE Ha TBBpAcHHETO “Korato
yd4aT B HOpPMAaJHM YYWIWIIA, JAelara ¢ enuierncHus BIUSIAT 37€ Ha
ChYYEHHIIUTE CU” - Taka MUCIIAT 52% OT umamure Apyru npodecuu u 46%
OT TIPEMNO/IaBaTENIUTE B HAIIETO N3CIIEIBAHE, KATO PA3IIMKATa MEXKIY TAX MMa
curHA(DUKaHTEH XapakTep. Bce mak yduTeNnuTe MO-9eCTO OT OCTaHAIINTE
OBJITapu HE MUCIAT TaKa.

BepHaute otroBopu Ha TBBpJieHHETO ‘“bormHUTE ¢ enmencus TpsOBa
Jla ObJIaT OTpaHWYABAHHM JIa UMAT JieTia’” ca 3HAYUTENTHO To-Maiko. [To-106po
OTHOIIIEHWE KAaTo ISUI0 ca TOKa3alld WMAIIuTe APYyru mpodecuu, a He
YAUTEINHNTE.

CTaTUCTHUYECKH €THAKBO JOOpe ca OPUEHTHPAHH aHKETHPAHHUTE IO
OTHOLIEHHWE Ha TBBpAcHUETO “Pomurennure Ha nema ¢ enwiencust Ou
TpsiOBaJi0O Jla MMAaT CHINWTE OYAKBaHWSA OT Jerara CH, KaKBUTO HMaT
OCTaHAIUTE POJUTEITN — IO OTHOIICHHE Ha yUeHe, TPY/I, MOCIyIIaHue 1 T.H.”
- 0k0J10 38% BEpPHU OTIOBOPH.

Cpen yJyaCTHMIIMTE B HAIIETO MPOYYBaHE € HAIMIE JOIyCKaHe, 4e
OOJHHTE C emmIencHs ca MO-CKJIOHHM KbM KPUMHHAIHH TposiBU. TakoBa
MHEHHE UMaT MOYTH JBOMHO MO-TOJSMAa YacT OT YUYUTENIUTE, B CPABHEHHE C

xopata ¢ apyru npodecun. Ha TBbpaenuero “JluiaTta ¢ enuiencus ca mo-
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CKIIOHHH KBM HEBB3IBPKAHOCT, XYJIWTAHCKH TPOSBH WIM KPUMHUHAIHO
MOBEJICHUE” YTBBPIUTEIHO ca OTTOBOpPWIM Haa 12% OT yuuTenuTe U mo-
MaJjKko OT 7% OT OCTaHaJIUTE HU YYaCTHULIU. BeposATHO TOBA ce IBIKU OCBEH
Ha Jioa MHQOPMUPAHOCT, TaKa JOHSIKBJIC W Ha OOIIOTO BIONIABAHE HA
JUCIUILTAHATA B OBJITapCKUTE YYWIHINA. YUUTEIUTE Ce CONTLCKBAT C TO3U
(haKT BCEKH JICH ¥ TOBA 'Y MIPABH MMO-CEH3UTUBHU KbM XYJIUTAHCKUTE POSIBU
BroOIIe. He Oum Owmio cnpaBeminBo obade MOAOOHO IMOBEACHUE Ja Ce
CBBp3Ba C OOJHHUTE C CMWICIICHUSA, KOUTO B MOBEYETO CIAy4aW MMAaT Jaxe
MIPOTHUBOIIOJIOKHO TbpPKaHHUE.

[Ipu cnexpamotro TBBpaeHHUE “bomHUTE ¢ enmiencus He TpsAOBa na
ObIaT orpaHu4YaBaHW Ja ce€ KEeHAT Hai-uecto (Mexay 60 u 67%)
aHKeTupaHuTe ca u3dmpanmu orroBopu ‘“KareropmuHo cwrimacen” u “Ilo-
ckopo na”. HamremHO chriacHu o6aue ca 6w enBa 36.3% ot yuutenure,
nokaro 0mn3o 74% ot texaure koisieru B Ilakucrtan v Hag 90% ot Te3u B
Ucranbyn ca cMsitany, 4ye OOJHUTE C STHIISTICHS MOTAT J1a Ce KEHSIT.

0060011eHO TpenoaBaTeNIuTe ca MO-TOJIEPAHTHH OT IPEICTABUTEIUTE
Ha pyTuTe npodecuu, HO pa3iiuKaTa € 0e3 CTaTUCTHYECKa 3HAYUMOCT. To3n
(hakT ¢ MHOrO OOHAAEKIABAIIl, HO € BUAUMO, Y€ € He0OXOMMO OIIIe Ja Ce
pabOTH B Ta3H MOCOKA.

MBxeTe 1 KESHUTE ca €THAKBO TOJIEPAHTHU KBM JIeTIaTa C SITHJICTICHSI.

AHKETHUpaHHUTE, B YHETO CEMEUCTBOTO MMa OOJICH ¢ eNMUJICTICHS ca
3HAYMMO TIO-TOJICPAHTHU B CPAaBHEHHE C OCTAHAIUTE W TOBA IIOKa3Ba, 4e
JIMYHOTO 3acsiraHe € MHOIO CHJieH (pakTop 3a MO-JA00pOTO OTHOLICHHE U

CBIIPUYAaCTHOCT KbM OoItHHTE.
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CurHn(MKaHTHO BIMSIHUE HA BH3pPAcTTa C€ YCTAHOBSBA €IMHCTBEHO
BBPXY TOJICPAHTHHOCTTA — aHKETHPAHUTE C BB3pacT Hal 50 roauHu ca cbe
3HaYMMO TIO-HHCKa TOJIEPAHTHOCT OT Hai-muaaute — mnox 40 roauHu.
O0scHeHHeTO 3a TOBa CIOpe] HAC J0 ToJsiMa CTETEH UABa OT MPOMEHEHHUS
MUPOTJIE] Ha XOpaTa POJAECHH U U3PACTHAIH B IEMOKPATUIHOTO OOIIECTBO, B
KOETO YeCTO MMa MO-TOJSIMa TOJIEPAHTHOCT KbM BCHYKO HO-pazinyHo. Ore
MOBEYE, Ue OYCBUJIHO MO-MJIQJNTE HE ca M0-100pe HHpOpMHUpaHH.

Haif-ronsiMa TonepaHTHOCT KbM OOJHUTE C EMMJICTICUS Ca TIOKa3ain
uMmamuTe TpyAoB crtax a0 10 rox. OneHkaTa UM MO TO3W IOKa3aTell €
CUTHU(HMKAHTHO MMO-BUCOKA OT Ta3W Ha aHeKupaHute ¢ Haa 30 roja. TpyaoB
CTaX.

JKupeemure Ha celio ca MajKoO MO-HETOJEPAHTHH OT OCTaHAJWTE,
Makap 4e pasjuKara He ¢ CHTHU()MKAHTHO 3HaUYuMa, a 00pa3oBaHUETO HE €
(hakTop, OT KOWTO 3aBUCH TOJCPAHTHOCTTA.

Pesyntatute  OT  MpOy4YBaHETO  MOKa3BaT  HaJW4YHe  Ha
MPaBONPOIOPIIMOHATIHA 3aBUCHMOCT MEXIy MO3HaHHsTA 3a Ooyectra u
OTHOIIICHUETO KbM OOJHHTE, T.€. TI0-T00pHUTE O3HAHKS MPEONArar 1 mo-
J00pO OTHOIIIEHUE KbM OOJIHUTE C emuiericus (KakTo U oopatHoTo). ToBa
J0Ka3Ba HAII'bJIHO HAIWUTE TMIPEABAPUTCIIHU TMPCANOJIO0XKCHNUA U JaBa
OCHOBaHWE 3a Objema paboTa ¢ 1€l TOBWIIABAaHE NO3HAHMATA Ha
OBJITAPCKUTE YUYWTEIHM U ISLIOTO OONIeCTBO 3a emwiencusTa. Tosa
€CTECTBEHO IIIe JIOBEJIE /IO IOBUIIIABaHE HA TOJIEPAHTHOCTTA KbM OOJHUTE U

1€ TOBEJE JI0 TT0T00psIBaHe Ha KA4eCTBOTO UM Ha KUBOT.
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3akiaouenune

B pesynrar Ha Hamiara pabora Oerie chb3majeH Oecire crienupUYIcH
BBIIPOCHUK Ha Tema “MHQopmupaHOCT W OOIIECTBEHH HArjacu KbM
emuiIencusiTa”’, KOWTo MoXe J1a ObJe M3MOI3BAH U B OBJICIIU MPOYYBAHUS.
OtuieHeHH 0s1Xa 10 CTENEH Ha M3Pa3eHOCT MO3HAHMATA HAa aHKSTUPAHUTE 3a
OoJiecTTa eMWICTICUSl M TOJICPAHTHOCTTA KbM OOJIHUTE C TOBa 3a00JIsiBaHE,
JIaBallld Bb3MOXKHOCT 33 CpaBHEHHE ¢ Ob/ICIIM M3CIICIBAHUS B TIO00HA W
Jpyra nomynanus. Maeatudgunupanu 0s1xa OCHOBHH ()aKTOpPH, MOBIIHSIBALIH
NO3HAHUATA M TOJICPAHTHOCTTA HA YYUTEIIUTE, CBBP3aHU C CIMMJICTICUATA.
YcraHoBeHa Oellle MPaBONPONOPIOHAITHA, U3pa3eHa MO CHJia 3aBUCUMOCT
MEXy TIO3HAHHATA 33 OOJIECTTa SMUICTICHS M OTHOIIICHUETO KbM OOJTHUTE C
Tas3u AuarHosa. Te3u JOoKa3aTelICTBa ca HaJekHA 0a3a 3a Mo-HATAThIITHA
paboTa 3a MOBHIIABAHE HA MO3HAHMSITA 3a CMUJICTICHsI Cpej] OOLIECTBOTO C

1 (SA)1 HOZ[06p$IBaH6 KaueCTBOTO Ha JKMBOT Ha OOJHUTE C EIHIICTICHSI.
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SOCIAL SUPPORT, QUALITY OF LIFE, AND SELF-
EVALUATION IN PEOPLE WITH DISABILITIES

Maria Stoikova, Maya Tcholakova
South-West University “Neofit Rilski”, Blagoevgrad
Department of Medical-Social Sciences

Abstract: The aim of the paper is to measure the influence of social
support on quality of life and self-evaluation in adult people with disabilities
who use community social services.

Method: Three self-assessment tools were developed and applied: a
Quality of Life Questionnaire; a Social Network and Social Support
Questionnaire; and a Self-evaluation Questionnaire.

Results: The main results showed that friends’ social support (Beta =
0.422) had the most significant influence on the quality of life.Social support
as a general score (Beta = 0.384) and the external support, coming from
outside the service (Beta = 0.471), had the highest influence on the self-
evaluation.

Conclusion: Results revealed the significance of various sources of
support for the quality of life and self-evaluation in people with disabilities,
which has implications for the practice of social services in the community

Keywords: social support, quality of life, self-evaluation, people with

disabilities, social services
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Counam{a moJKpeIna, Ka4eCTBO HA KUBOT U CaAMOOIICHKA IIPHA

Bb3PACTHHU X0Pa C YBpe:KAaHUS

Pesrome: llen Ha mpoyyBaHETO Ja c€ M3CIEIBAa BIUSHUETO Ha
colMajHaTa MoJKpena BbpXy KadecTBOTO Ha KMBOT M CaMOOIIEHKaTa IMpU
BB3PACTHH X0pa C yBPEKIAHUS, TON3BAIIN COLMATHH YCIYTH B OOLIHOCTTA.

Meton: Pa3paboTeHM W HM3MOJI3BaHU Ca TPU HMHCTPYMEHTa 3a
caMoOIleHKa: BBIIpOCHUK 3a OIleHKa KaueCTBOTO Ha KMBOT; BIIpocHUK 3a
OIIEHKa Ha COLMallHaTa MpeXka W CcolMajHaTa nojkpena; BehopocHuk 3a
M3CJICIBAHE Ha CAaMOOLICHKATA.

Pesynraru: OcHOBHHMTE pe3ynaTaTd IOKa3BaT, 4e IOJKpernara OT
npusatenn (Beta = 0.422) oxa3Ba Hali-3HAYHTENHO BIUSHUE BBPXY
KauecTBOTO Ha *kuBOT. ColMaiHaTa mojaKpena, karo odma onexka (Beta =
0.384), 1 BpHIITHATA TTOJIKPEIIa, TOJy4YaBaHa u3BbH ycnyrute (Beta = 0.471),
UMaT Hal-TOJISIMO BIMSIHUE BBPXY CAMOOLICHKATA.

3akmoueHue: Pesynrature paskpuBaT 3HAUCHUETO Ha Pa3IUYHUTE
M3TOYHMIM HA IIOJIKpeNa 3a KaueCTBOTO Ha >KMBOT M CaMOOILCHKaTa MpH
XopaTa C YBpEXJaHHUS, KOETO HMa IPHIOKEHUE 3a IpakTUKaTa Ha
COIIMAITHUTE YCIIYTH B OOIIHOCTTA.

KalouoBu pymu: conuanHa TOAKpena, KasecTBO Ha JKHUBOT,

CaMOOIIEHKA, XOpa C YBPEXKIAaHUS, COITHAITHHU CITy>KOU

Introduction
The quality of life is defined as a multidimensional concept that

includes both objective and subjective elements related to perceptions and
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experiences of the individual (Costanza et al., 2008). Wehmeyer and
Schwartz (1998, p. 4), referred to Schalock (1996), define emotional well-
being, interpersonal relations, material well-being, personal development,
physical well-being, self-determination, social inclusion, and rights as the
core dimensions of the quality of life.

Cobb (1976) defines social support as the information that makes
people believe they are loved and cared for, respected and valued, and that
they belong to a certain network of mutual commitments. Social support
refers to the functions and quality of social relationships (Schwarzer, Knoll,
&Rieckmann, 2003). It is defined as a resource of social environment
provided by other people (Cohen, 2004; Cohen &Syme, 1985); as a help with
coping or resource sharing (Schwarzer et al., 2003).

There is evidence of the role of social support for the health (Cohen,
2004), the experience of the subjective well-being and the general quality of
life in various populations (Bélanger, Ahmed, Vafaei, Curcio, Phillips,
&Zunzunegui, 2016; Cechnicki, Wojciechowska, & Valdez, 2008; Costa,
S4, &Calheiros, 2012; Kang, Park, & Wallace, 2016; Mahmoud, Bema,
&Gabal, 2017; Sharir, Tanasescu, Turbow, &Maman, 2007; Sultan, Malik,
& Atta, 2016). Rosiak and Zagozdzon(2017, p. 932) said that “support and
care shown by others causes a reduction of tension associated with stress and
makes it easier to find a solution”. As Woods, Priest and Roush (2014, p.
675) mentioned, research results “repetitively demonstrate the benefits of
feeling supported from friends, family, and broader social networks for an
abundance of health outcomes, across the lifespan”. Social support

“facilitates coping with crisis and adaptation to change” (Cobb, 1976, p. 302)
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and promotes health behaviors (Ozbay, Johnson, Dimoulas, Morgan,
Charney, & Southwick, 2007; Reblin& Uchino, 2008) and “fostering
effective coping strategies” (Ozbay et al, 2007, p. 39).

A study of social support in people with physical disabilities shows
associations between social network support and socio-demographic factors
such as age and marital status (Setareh Forouzan, Mahmoodi, Jorjoran
Shushtari, Salimi, Sajjadi, &Mahmoodi, 2013). Ozbayet al. (2007, p. 37)
noted that “the optimal source of social support may depend on the
developmental stage of the person who is receiving the support”.

Research demonstrates the link between social support and cognitive
skills in elderly people (Zunzunegui, Alvarado, Del Ser, & Otero, 2003) and
the experience of cognitive impairment and depressive symptoms (Milan-
Calenti, Sanchez, Lorenzo-Lopez, Cao, &Maseds, 2013), as well as the
connection between disability and social support in people with psycho-
neurological diseases (Kamenov et al., 2016). Research also illustrates the
essential role of the social support and empowerment approaches provided
by the service for the life of people with mental illness in the community
(Sakellari, 2008, p. 23).

There are different approaches to providing social support for people
with disabilities and particularly for those with intellectual disabilities, which
have the potential to ensure better outcomes in terms of social inclusion and
quality of life (Hall, 2010).

In the relationship between social support and quality of life the way,
in which the support is provided, has a decisive role. Nurullah (2012, p. 175)

pointed out that “receiving social support can also have positive effect on
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recipients’ health and well-being”. However, received support may be
associated with a decrease in self-esteem, a sense of inferiority, indebtedness,
inefficiency, incompetence, and an increase in uncertainty, which explains
why the perceived and invisible support would have a more positive effect
(Bolger &Amareb, 2007). Referring to Antonucci& Israel (1986), Sarason,
Sarason, Shearin and Plerce (1987, p. 498) mentioned that “people’s
appraisal of the support that might be available to them may be even more
important than their actual interpersonal contacts".
Rosiak&Zagozdzon(2017, p. 933) noted that excessive support may have a
negative effect on the self-esteem and “may stimulate a feeling of being
dependent from their environment”.

The literature discusses issues related to quality of life, social support,
and self-esteem. A study found out high levels of correlation between
perceived support and self-esteem (Goodwin, Costa, &Adonu, 2004).
Another study of Lu, Yang, Skora, Wang, Cai, Sun and Li (2015) suggested
that self-esteem predicted life satisfaction and social support and that social
support and self-esteem predicted life satisfaction in both parents of children
with disabilities and the control group. The same study showed that the self-
esteem influences life satisfaction, both directly and indirectly, through the
social support. A study of Smedema et al. (2015)of college students with
disabilities found that self-esteem affectedlife satisfaction directly as well as
through the mediating role of social support, perceived stress, and positive
affect. A research of Yeldiz and Karadas (2017) found that social support
and self-esteemcandecrease loneliness and increase life satisfaction. Senicar

and Grun (2012, p. 80) found a “significant correlation between different
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sources of social support and almost all areas of self-concept”. Research of
Bogart (2014) found a significant correlation between disability self-concept
(self-esteem, self-efficacy and identity) and life satisfaction.

This article analyses and discusses the relationship between perceived
and received support from different sources, quality of life experienced, and
self-evaluation of people with disabilities. Results presented and interpreted
here, constitute a part of a larger study on the effectiveness of social services
in the community for adults with disabilities.

Aim: This study aims to measure the influence of social support on
the quality of life and self-evaluation in people with disabilitieswho use
community social services.

Method: Three self-assessment tools were developed and applied: a
Quality of Life Questionnaire; a Social Network and Social Support
Questionnaire; and a Self-evaluation Questionnaire. Regardless of the
availability of similar tools in the literature, the creation of authors’ own
instruments better corresponds to the overall research objectives related to
the assessment of the effectiveness of social support for the elderly with
disabilities in community services. They are designed in a way allowing
them to be used either together or separately depending on the purpose and
the intellectual and personality capabilities of people to whom they are
applied, which explains the partial overlap of some of the areas covered by
the instruments. The latter differ in the way they are explored. In addition,

the tools were adapted to the target group for which they are intended.
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Quality of Life

The Quality of Life(QoL) self-assessment tool was structured in two
parts that aimed to measure the experienced quality of life and the impact of
the service on the latter from the subjective perspective of the service users
with disabilities. The WHOQOL instruments to assess the quality of life and
health (WHO, 1997) was used for orientation in identifying the areas of
assessment. Based on the WHO’s definition of the quality of life as ,,a broad
ranging concept affected in a complex way by the person's physical health,
psychological state, level of independence, social relationships, personal
beliefs and their relationship to salient features of their environment” (WHO,
1997), we studied the perceptions of quality of life regarding health,
independent living, self-esteem, social support and lifestyle satisfaction.

The QoL common scale consisted of five subscales, measuring the
experienced QoL in the following domains: health, independent living skills,
self-esteem, perceived and received support and security, and lifestyle
satisfaction. The Health subscale included items (n=3) to self-assess the
health as a whole, the presence of physical limitations, access to health
services, and the way of living regarding health. Independent Living Skills
subscale (n=2) addressed the capacity to cope with everyday life and access
to information, while the Self-esteem was measured by assessing the sense
of fulfillment and significance, the presence of negative feelings and
thoughts (about oneself), and the perception of being valued and respected
by others (n=3). Perceived and Received Support and Security subscale
consisted of three items that measure the perceptions of security, protection,

and support. Lifestyle satisfaction included four items to assess the life
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satisfaction as a whole, satisfaction with the private, intimate and family life
and the relationships with others, as well as with the participation in activities
for entertainment.

Items to assess the influence of the service on the quality of life were
analogous to the set of subscales and items in the above-described scale.

The QoL assessment tool contained a total of 42 closed-ended
questions, eight of which relate to the demographic characteristics: sex, age,
education, family situation, as well as the type and duration of disability, type
of service, and duration of the service use. Responses to all questions were
coded on a rating scale, tailored to the specifics of each question, and rated
all possible answers. Reliability of the instrument, through a calculated
Cronbach coefficient, showed a high degree of reliability. The corresponding

value of the reliability factor is oo = 0.892.

Social Network and Social Support

The quality and size of the social network and the received and
perceived social support was measured through an instrument containing 30
items, 19 of which were closed-ended. The other 11 were open-ended
allowing a free answer to provide additional or clarifying information.
Responses to the closed-ended questions were scored on a six rank scale (5,
"always," 4, "very often," 3, "often,"2, "seldom,"1, “hardly ever,” 0,
"never"). Domains assessed by the Social Network and Social Support
guestionnaire were identified based on the study of the relevant social
network and support assessment tools: Interpersonal Support Evaluation List

(Cohen &Hoberman, 1983); Social Support Questionnaire (Sarason et al,
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1987; Sarason, Levine, Basham, Sarason, 1983) and The Multidimensional
Scale of Perceived Social Support (Zimet, Dahlem, Zimet, & Farley, 1988).

We studied the perceived and received support from four sources,
including the family, friends, social service, and the community (sources
outside the first three). The Social Network and Social Support scale
composed of four subscales, measuring the size of the social network and the
quality of support in the following domains: family social support, friends’
social support, service social support, and external social support. Items (n=
5) that aimed to measure the perceived and received support from the family
targeted the general and emotional support received, as well as the perceived
support in relation to the opportunities to discuss problems and difficulties
encountered. Friends’ support was assessed with a variety of simple
guestions (n=4) related to the availability and number of friends, within or
outside the service, the kind of support received from them, etc. Support,
perceived and received, in the service was measured through six questions
addressed to the staff support, emotional support within the service,
perceived and received help within the service, opportunity to discuss
concerns and share positive and negative experiences. External support was
measured by two items aimed at assessing the belief that there will be
someone to help and the opportunity to get emotional support coming from
a source outside the service. Reliability of the Social Network and Social

Support Questionnaire was o = 0.821.
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Self-evaluation

Our understanding of self-evaluation includes self-esteem,
perceptions of oneself regarding trust in others, close relationships, and
satisfactionwith life. Thus the Self-evaluation scale included the following
four subscales: Self-esteem, Close Relationships, Trust in Others, Life
Satisfaction. Self-esteem (n=8) items aimed at evaluating the individual’s
perceptions of themselves from both the subjective and the other people’s
perspectives. Trust in Others included three items related to the evaluation
of people’s sincerity, trust in people and in their willingness to contribute to
one’s personal well-being. Life Satisfaction comprised two items appraising
one’s own and the others’ life satisfaction. The instrument included 16 items
total, and the responses were rated on a four-degree scale, from 1 (never) to
4 (always). The reliability was good (o =0.764).

Domains assessed by the Self-evaluation questionnaire were identified
based on the investigation of the literature on self-esteem(Baumeister,
Campbell, Krueger, &Vohs, 2003; Demo, 1985; Heatherton &Polivy, 1991;
Tafarodi& Swann, 2001) and the relevant social network and support
assessment tool asthe Interpersonal support evaluation list (ISEL) (Cohen
&Hoberman, 1983).

The results of the estimated reliability of the three instruments are

presented in Table 1.
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Table 1. Reliability of questionnaires

Questionnaires Cronbach's
Alpha
Quality of Life Questionnaire 0.892
General Quality of life 0.892
Health 0.892
Independent living skills 0.896
Self-esteem 0.890
Perceived and received support 0.889

and security

Lifestyle satisfaction 0.891
Service impact on the Quality of 0.891
life

Service impact on the health 0.892
Service  impact on the 0.891

independent living skills

Service impact on the self- 0.890
esteem
Service impact on the perceived 0.890

and received support and security
Service  impact on  the

lifestylesatisfaction 0.891
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Social Network and Social 0.821
Support Questionnaire

General social support 0.808
Family social support 0.804
Friends’ social support 0.811
Service social support 0.808
External social support 0.806
Self-evaluation Questionnaire 0.764
General self-evaluation 0.764
Self-esteem 0.767
Close Relationships 0.751
Trust in Others 0.764
Life Satisfaction 0.772

The three assessment tools contained clearly worded questions and
answers in a comprehensible language, with no suggestions to direct the
respondent to a particular or socially desirable answer. This was ensured by
questionnaires being pretested on a small sample of people and discussed
before and after the tryout with psychologists and social workers who
worked with people with disabilities. Hence, the questions in the final
version were adapted in style, language, difficulty, length, and so on.

Participants: Seventy-seven individuals recruited from eleven social
services, six of which community-based daycare centers and five residential
facilities, participated in the study. Fifty-one (66.23%) of the subjects used
the community-based centers and 26 (33.77%) used the residential type
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services. Participants had used the social service for over one year. Those
services are intended for people with physical disabilities and mental
disabilities, therefore the participants had a disability falling within one of
the following categories: physical disabilities —29.87% (n=23); intellectual
disabilities —32.47% (n=25), and mental disorders —37.66% (n=29). 38.96%
of the above was congenital and the rest was acquired disabilities and
conditions. Evidence of the intellectual and personal abilities required to
participate in the study was obtained from the documentation available in the
services. The criterion for inclusion in the study was intellectual abilities
preserved to an extent that allows items comprehension and expression of
views and appraisals, reflecting the individual's own experiences and

feelings.

Demographic characteristics

Demographic characteristics of the participants are shown in Table 2.

Table 2. Demographic characteristics

Demographic characteristics %

Gender:

Males 53.25
Females 46.75
Age

18 to 30 years of age 24.68
31 to 40 years of age 22.08
41 to 50 years of age 16.88
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51 to 60 years of age 16.88

Over 60 years of age 19.48
Education

No education 10.39
Primary education 6.49

Lower secondary education 41.56
Upper secondary education 36.36
Tertiary education 5.20

Family situation

Unmarried 70.13
Married 14.29
Divorced 9.09
Widows/widowers 6.49

Organization and procedure: Data collection was made between
February and May 2017 on the territory of the eleven centers. Prior to the
study, the research ethics committee at the university was not fully
operational, so the ethical approval was obtained retrospectively. The study
complied with the ethical considerations for conducting studies with
vulnerable populations. Sensitive issues were taken into account by strictly
following the ethical rules of confidentiality, informed and voluntary
consent, and privacy. During the study, the ethical principles of honesty, do
no harm, respect for person, beneficence, and justice had been observed and
a particular attention had been paid to the researcher-participant power

relationship.
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Initially, a permit was requested from the heads of each social service,
on whose territory the study was carried out. The permit request was
accompanied by detailed information about the aim and purposes of the
study. The next step was to provide a privacy statement about the personal
information received from the participants during the data collection.
Everyone had been explained the study purpose, the right to withdraw at any
stage, and to skip questions they do not wish to or cannot answer, and then
the consent to participate was requested. Participation was entirely voluntary.

The study was conducted at a convenient place within the service at
the time ranging from 09:00 to 16:00. The duration of the study was 30 to 60
minutes, depending on the respondent’s condition, i.e. mental, emotional,
physical condition, the attention span, etc. Data were collected in a single
face-to-face interview in the following sequence: the Quality of Life
guestionnaire, the Social Network and Social Support questionnaire, and the
Self-evaluation questionnaire. The participants had the right to ask questions
in advance and during the process, to check the inquiry card, as well as
correct any answer given by them. No problems with the motivation for
participation were observed.

Data analysis: As the participants in the present study had different
types of disability, we used a one-factor dispersion analysis and the
Bonferroni criterion to determine the influence of the disability type on
participants’ self-reports regarding their quality of life, social support and
self-evaluation. An influence of the disability type on some of the studied
areas was found; however, it needs further investigation and is not discussed

here.
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Open questions in the Social Network and Social Support
questionnaire examined the size and composition of the participants’ social
networks and the type of support received from different sources. Half of the
participants lived and had day-to-day contacts with their families, while the
other half either lived in a residential service or on their own. About one-
fifth of the participants stated they did not maintain friendly and close
relationships with anyone, and did not say why. As a significant other - a
source of support, most often a member of the service staff or a family
member was mentioned. Usually, participants received material support and
less often counseling, emotional support, a sense of understanding and
affiliation.

All three questionnaires were designed to evaluate each subscale
separately and as a common score. A stepwise regression analysis was
conducted to test the influence of the independent variable Social Network
and Social Support as a common scale and as separate subscales, on the
Quality of Life and Self-evaluation, as dependent variables. The source of
support with the greatest influence on the quality of life and the self-
evaluation was explored.

The stepwise regression analysis of the influence of the independent
variables Social Network and Social Support and the four subscales on the
Quality of Life as a dependent variable, showed that the subscale Friends’
Social Support had the most significant influence on the quality of life (Beta
= 0.422), while the subscales. Family Social Support (Beta = 0.242) and
External Social Support(Beta = 0.242) hadthe lowest influence.
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Table 3 shows the results of the influence of the social network support

on the quality of life as a dependent variable.

Table 3. Influence of the Social Network Support on the Quality of Life

Coefficients®

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
1 General social .164 .040 .392 4,07 .000
support
2 Family social .069 .029 244 239 .019
support
3 Friends’ social .119 .027 A22 441 .000
support
4 Service social .147 .038 374 3.83 .000
support
5 External social
support 074 .032 .238 2.34 .021

a. Dependent Variable: Quality of life

The results of the stepwise regression analysis to examine the

influence of the independent variables Social Network and Social Support

and the four subscales on the Self-evaluation, as a dependent variable,

showed that External social support (Beta = 0.471) and Social Network and

Social Support, as a common scale (Beta = 0.384),had the highest influence

on Self-evaluation. There was no statistically significant influence of

Friends' Support on Self-evaluation (Beta = 0.156; t = 1.5; p> 0.137).
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Table 4 shows the results for the influence of the independent variables
associated with the social network support on the self-evaluation as a
dependent variable.

Table 4. Influence of the Social Network Support on the Self-evaluation

Coefficients?

Model Unstandardized  Standardized t Sig.

Coefficients Coefficients

B Std. Beta

Error

General social .337 .085 .384 3.97 .000
support
Family social .180 .058 .309 3.08 .003
support
Friends’ social .090 .060 .156 1.50 137
support
Service social .251 .081 311 3.10 .003
support
External social
support .308 .061 471 5.10 .000

a. Dependent Variable: Self-evaluation

Discussion: The results reported on the impact of the social support
on the quality of life are confirmed by several other studies conducted with
different populations with disabilities (Costa et al., 2012; Mahmoud et al.,
2017; Sharir et al., 2007; Sultan et al., 2016).The results proved that the
support received from a variety of sources has a statistically significant
influence on the quality of life. Research of Mahmoud et al. (2017, p. 71)
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revealed significant correlations between social support from various sources
and quality of life among psychiatric patients. Friends as a source of support
have the greatest impact on the experienced quality of life. Research of Sharir
et al. (2007) among psychiatric patients in residential homes demonstrates
the relations between social support from friends and both objective and
subjective quality of life.

General support as a combination of many sources and the support
received from the service come next in influence. Family social support and
that from external sources have the lowest influence on the quality of life
experienced.

The results of this study show an impact of social support on the self-
evaluation. There is evidence in the literature of the impact of support,
mainly the perceived support, on self-esteem (Goodwin et al, 2004).

External support might be understood as an expression of one’s
capacity for self-fulfillment, creation and maintenance of relationships,
problem-solving and coping with everyday life, thus influencing the quality
of life. In this respect, support received from totally external sources (outside
the service and the family) has the highest influence on the self-evaluation.

However, friendship is the result of a broadened circle of interactions
and fulfillment outside the family, and this can explain the strong influence
of the friends' support on the quality of life experienced.

Nonetheless, support from friends did not have a statistically
significant influence on the self-evaluation. Data from our study of adults
with various types of disability shows that family support has a strong

influence on the self-evaluation, which includes both self-esteem and life
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satisfaction, and evaluation of the relationships with others. Family relations
provide feelings of security and belonging, acceptance and love, regardless
of the disability type and skills. These perceptions are the ground for building
and maintaining a positive self-evaluation.

Although the support received from the service did not have the
greatest influence on either quality of life or self-evaluation, it had the
highest average value. In addition, the impact of the service support on self-
evaluation was very similar to that received from the family. Services are
seen as an important source of support, both for the quality of life and self-
evaluation. They can be a source of both informational and material support,
as well as an environment for engaging in friendly interactions.

Support coming from outside the service had the strongest influence
on the self-evaluation. This result might suggest that the relationships created
both outside the service and family circle may have the greatest significance
for the self-evaluation. The feeling of being able to get support from totally
external sources may increase the self-esteem. It gives the reason to believe
that positive perceptions of the environment as a potential source of support
is of particular importance for people with disabilities.

The results obtained in this study stress on the role of the family as a
source of support for both the self-evaluation of people with disabilities and
their quality of life. Families can be considered the sure source of support
regardless of the level of independent functioning. However, it should be
taken into consideration that families also experience the burden of disability
(World report on disability, 2011).
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Both the evidence in the literature and the results of this study provides
enough reasons to believe that modifying the environment and offering the
right support may lead to a better quality of life.

Limitations of the study: This study covered a relatively small
sample of people with disabilities. Therefore, the results cannot be applied
to the general population. Furthermore, specifically developed tools for the
study of quality of life, social support and self-evaluation are used, making
it difficult to compare the results with those of other studies. However, this
has its positive side in that, despite the use of different tools but exploring
identical areas of studied phenomena, close and consistent results are
obtained. On one hand, it confirms and contributes to the weight, validity
and significance of the results and, on the other hand, shows the validity of
the instruments. The third consideration is that the method involves
structured questionnaires with close-ended questions and limited options for

responses.

Conclusion

The social network, regarding the quality of relationships and
interactions and as a source of social support, is a factor that affects both the
quality of life and self-evaluation. Social services for people with disabilities
are positively related to the experienced quality of life when they manage to
promote different types of interactions, both inside and outside their own
boundaries. The support received from friends strongly influences the quality

of life but does not have a statistically significant influence on the self-

146



evaluation. The social support provided by various sources of the social

network is most closely related to and influenced the self-evaluation.
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Abstract: Suicide prevention represents a difficult challenge, suicidal
phenomenon being induced by multiple factors. With a world-wide
prevalence of 11.4 per 100,000 persons per year, in Romania suicide has
prevalence of 10.5%, respectively 10.8% in Bulgaria. Epidemiological
studies showed a bigger incidence of suicidal behavior in rural environment,
among retired and unemployed people, unmarried and widows, with a
secondary level of education. As method, the most frequent was hanging
followed by poisoning with drugs. Suicidal behavior is described through
multiple models, based on different types of risk factors (population,
individual and environmental), and a correct assessment of each category
could contribute in a significant way to the prevention of suicide. Strategies
for prevention of suicide include mental health policies, greater accessibility
to mental health care, restriction of access to means or medications

commonly used in suicide, media interventions to reduce stigma toward
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mental disorders and to raise awareness about mental health, substance use
disorder and suicide. The action plan in the field of suicide prevention needs
to coordinate services from the health and social sectors with strategies
endorsed by other prevention plans in the mental health system. Thus, it
becomes important to take into consideration the weakness of the current
mental health systems, especially the lack of financial resources, and to
adjust the strategies for suicide prevention to the realities of our countries.

Suicide prevention represents a worldwide difficult challenge for any
of society and for any countries including Romania and Bulgaria. This
happens because the suicidal phenomenon is not a disease induced by precise
pathophysiological mechanisms, and thus we must focus on preventing and
diminishing the risk factors, out of them the social risk factors are the ones
that can be reduced only through strong state policies. However, there are
profound convictions or emotional states that subjugate the individual hence
the decision to die may become very firm.

Keywords: suicidal behavior, mental health system, prevention

strategy, action plan.

IIpeBenuust Ha camoyOuiicTBaTta B PymMmbHuA 1 Bharapus

Pesome: [lpenoTBpaTsiBaHeTO Ha camMOyOHWiicTBaTa € CEpPHO3HO
MMpEaAN3BUKATEIICTBO, TBH KaTo CYUIUOHUAT Q)GHOMGH CC uHAynupa OT
MHOecTBO (hakTopu. C 001110 pa3npocTpaHeHne B CBeTOBeH Marad ot 11,4
Ha 100 000 mymm romumnbo, B PymbHES camoybuiictBata ca 10,5%, a B

Bbwarapus - 10,8%. EnunemMuonornaHuTe Npoy4YBaHus MOKa3BaT MMO-rojsimMa
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YECTOTA HAa CYWLUJHO NOBEICHHUE B CEICKUTE PAllOHHU, Cpell IEHCUOHUPaHU
u 0e3paboTHU XOpa, HeCeMEHN U BIIOBIIM, XOpa ChC CPETHO 0Opa3oBaHUeE.
Karo meton, Haii-uecTo cpemiano € o0ecBaHETO, CIIEABAHO OT OTpaBsHE C
nekapcTBa. CyHIIMIHOTO MOBEJEHNE € OMMCAHO Ype3 MHOXKECTBO MOJIENH,
0asupaHM Ha pa3IUYHU BHUIOBE PHUCKOBH (akTopu (MOMyJNaMOHHH,
WHIMBUAYaTHUN M CPEJOBHU), KAKTO U Ha TPABIIIHOTO OIpeelisTHe Ha BCsKa
KaTeropusi, KOETO MOXKE Jia JIOTIPHHECE 3a MPEBEHIUS Ha caMOyOHiicTBaTa.
Crparernute 3a TPEBEHIUS HA CaMOYOMICTBAaTa BKJIOUBAT MOJUTHKH 32
IICUXUYHO 3[paBE€, IMO-TOJAMa AOCTBIIHOCT OO0 T'PHXHUTC 3a ICUXUYHOTO
3/paBe, OrpaHUYABaHE HA JOCTHIA A0 CPEICTBA WIM MEIUKAMEHTH, KOUTO
O0OWMKHOBEHO Ce€ M3MOI3BaT NMpU CaMOyOUHCTBO, MEANWHN MHTEPBEHIINH 32
HaMaJsiIBaHE Ha CTUTMaTa KbM ICUXUYHUTE pa3CTPOMCTBA U MOBUIIABAHE HA
OCBEJIOMEHOCTTA 10 BBIPOCHTE Ha IICUXUYHOTO 37paBe, 3J0yrnoTpedara ¢
HApKOTWYHH BellecTBa U camoyouiicTBata, [ImansT 3a neiicTBue B oOmactra
Ha TIPEBEHIUATa Ha caMoyOuiicTBaTa TpsOBa /1a KOOPIUHUPA YCIYyTUTE OT
3IpaBHUS U COIUAITHUS CEKTOP ChC CTpATETHH, 0I0OPEHH OT APYTH IIIAHOBE
3a MPEBEHLIMS B CUCTEMATA 3a ICUXUYHO 37pase. [1o To3u HauMH € BaXHO Ja
ce B3eMaT 110/ BHHMaHHE CIa0OCTHTE Ha CHUIECTBYBAIIMTE CHUCTEMH 3a
MICHXWUYHO 3]IpaBe, OCOOEHO JMIcaTta Ha (PUHAHCOBU PECYpPCH, M Ja Ce
aJanTUPAT CTPATETHH 3a MPEBEHIIUI Ha CaMOYOUICTBATa KbM PEATHOCTHUTE
Ha CbOTBETHATA CTPaHAa.

[IpenorBparsiBaHeTo Ha caMOyOWICTBO TMpEACTaBiIsiBA TPYIHO
CBETOBHO MPEIN3BHKATEIICTBO 3a BCSIKO OOIIECTBO M 3a BCHYKH CTpPaHH,
BKJIIOUMTENHO PymbHUS 1 Bbirapus. ToBa ce ciiyuBa, Thil KaTO CYUITUHOTO

SABJICHUC HC € 6OJIeCT, npe€an3BrMKaHa OT TOYHHU HaTO(bI/ISI/IOJIOFI/I‘-IHI/I
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MEXaHW3MH W 10 TO3M Ha4YMH TpsiOBa 1a Ce ChCPEIOTOYUM BBPXY
NPEOTBPATIBAHETO M HAMAIABAHETO HAa PUCKOBUTE (AKTOPH, OT KOWUTO
COIMATHUTE PUCKOBH (DAKTOPH ca TE€3H, KOMTO MOrar ja ObJaT HaMaJcHU
caMo 4pe3 CHIIHU JbP)KaBHU MOJUTHKH. MiMa obaue MbI00KH yOeKIeHHS
WIA  CMOIMOHATHH  CHCTOSHHUS, KOUTO  TOJYMHSABAT  WHAWBUA,
CIIC/IOBATEITHO PELICHHETO JIa yMPEe MOXKE Jla CTaHE MHOTO KpaiHO.
Knrouoeu oymu: cyuyuono noseoenue, nCUXuU4HO30pAGHA CUCMEMA,

cmpamecuu 3a npeeeHyusl, nian 3a Oeticmaue.

Introduction

Statistical data about suicide indicate a world-wide prevalence of
approximately 11.4 per 100,000 persons per year and a gender ratio
Male/Female of 15:8. Between 2000 and 2012, the suicide rate has fallen by
9%, from 883 000 to 804 000 suicidal people. The lowest rates were found
in the Central and South America, while the highest suicide rates were
registered in Eastern European countries: Lithuania, Latvia, Estonia,
Hungary and some former states of the Soviet Union. In Romania and
Bulgaria were recorded prevalence rates of 10-15%, as in many other
European countries, USA and Australia (WHO, 2012). In Romania and
Bulgaria, the prevalence of finalized suicide is 10.5%, respectively 10.8%
with a gender ratio almost twice higher in Romania (M/F = 6.34) than in
Bulgaria (M/F = 3.13). In dynamics, there is a higher decrease in suicide
rates in Bulgaria (4.7%) compared to Romania (0.8%) (WHO, 2012).

In Romania, a study conducted between 2009 and 2013 by the

Romanian Institute of Statistics and Mina Minovici Forensic Medicine
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Institute, revealed a M/F ratio of 5.52, with an average age of 49.82 years for
people with suicidal behavior (finalized or attempts). Suicide proved to be
more common in men than in women with age under 60 years, while suicidal
behavior was statistically significant more frequently in rural environment,
among retired and unemployed people; regarding the marital status and
gender, there are significant differences in favor of unmarried men and
widows, as there are for secondary level of education; the most frequent
method used in both men and women was hanging (Dumitru et al, 2015) as
it was also in Estonia, Latvia, Lithuania, Poland, between 1999 and 2004
hanging for 90% of men and 80% in women (Ajdacic-Gross V et al, 2008).
In Bulgaria (six statistical region) the mean age for female and male suicides
is around 57.5, respectively 55 years old, with highest rates in the rural areas,
and, similar to Romania, hanging as the main suicide method and poisoning
with drugs, especially among the persons with a secondary level education,
unemployed and non-married (Nakov, Donchev, 2015). Also, compared to
Romania, in Bulgaria (1990-1998) suicide that involve ingested pesticides it
was estimated to be higher: about 6.8% suicide comparing with 1% (Gunnel
D et al, 2007).

Regarding the age, suicide represents the second leading cause of
death among 15-29 years age-group, after traffic accidents (WHO, 2012);
among males, the highest suicide rate was recorded in the 45-59 years age-
group in Europe, and over 60 years in the Western Pacific region (WHO,
2009).

Comparing the rates of suicides in different regions of the world,

statistical data showed that 75.5 % suicides were recorded in low- and
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middle-income states, and 23.9% in high income countries, within the last
category, hanging (50% of the suicides), and use of the firearms (18% of
suicides) being the most common methods (in the USA, firearms account for
46% of all suicides) (WHO, 2012).

Risk factors

These statistical data depict suicide, meaning the act of deliberately
killing oneself (WHO, 2012). To evaluate the risk factors in order to prevent
suicide we must refer to suicidal behavior, as a continuum, consisting of
suicide related ideation, suicide related communications and suicide related
behaviors (Silverman et al, 2007). The most important in evaluating the risk
of suicide are the suicide related behaviors that are including three
categories:

1. Without suicide intent (self-harm acts, unintended death);

2. Undetermined degree of the suicide intent;

3. With suicide intent (suicide attempts, suicide).

In the first category (self-harm acts) there is not a suicide intent, those
individuals having other motivations than dying, as there are crying for help,
having an emotional pain, been unable to express their feelings, auto-
inducing a negative feeling state. On the other hand, in the case of attempted
suicide there is an intent to die. Although, these concepts may appear very
clear in theory, in the clinical practice there are multiple ambiguous
situations when we cannot be sure if there is or there is not a suicide intent.

It is very important to make such considerations about the suicidal behavior
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because a good clinical management of the suicidal behavior represents one
of the main directions for suicide prevention.

There were developed many etiopathogenetic models of the suicidal
behavior, both psychological and psychopathological ones. A recent model
(Turecki, Brent, 2015) states that there are three kinds of risk factors:
population risk factors (lack of social cohesion), individual (predisposing,
developmental and precipitating) and environmental risk factors (media
reports, poor access to mental health care). The predisposing factors are
primarily related with the family history (genetic factors) and early life
adversities (epigenetic factors); developmental factors are related with the
cognitive deficits (impaired memory and problem-solving deficits) and
personality traits (anxiety, high impulsive aggression); the precipitating
factors derived from life events or psychopathology that leads to
hopelessness and depressive mood, suicidal ideas and suicidal behavior, and
they can be related to substance misuse and, consequently, with behavioral
disinhibition.

In this sense we can see the complexity of the roots of the suicidal
behavior that delineate the directions to fight against it. If the individual
factors can be “penetrated” by administrative and professional methods
implemented within the mental health system, the population and
environmental factors can be approached only by social and administrative
measure outside the system.

Statistics show that the majority of the suicidal people come to their
GP within few weeks before the suicide (Appleby et al, 1999), and 90% of

the total number of suicides are the consequence of a mental health disorder
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(Beautrais et al, 1996). Therefore, the identification of the suicidal risk inside

the mental health system is crucial for life rescue. Whenever the clinicians

are suspicious about the suicidal intentions of one patient it is necessary to

take early and proper measures after the assessment of the suicidal risk. For

example, the assessment of the suicidal risk in psychiatric settings has to

include at least one assessment scale for suicidal risk as Suicide Intent Scale
(Beck, Schuyler & Herman, 1974).

In general, prevention strategies of suicides are similar all over the

world, and they refer to the relevant interventions for mental health system
related with risk factors (WHO, 2012):

1.

Mental health policies aim to strengthen effective leadership and
governance for mental health (WHO, 2013)

Access to mental health care - accessible treatment for mental
disorders in all services of the mental health system (WHO, 2013)
Restriction of access to means (Legislation restricting firearm -
reduction in firearm suicide rates in Australia, Canada, New
Zealand, Norway, United Kingdom) (Ajdacic-Gross, 2006) or
restricting access to and availability of medications that are
commonly used in suicide (Hawton, 2013)

Media interventions to reduce the stigma toward mental disorders
and help-seeking for suicide using different types of exposure (e.g.
television, print media, internet, social media, posters) (Reynders et
al, 2014)

Raising awareness about mental health, substance use disorder and

suicide - campaigns focus on suicide and related factors in order to
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send the appropriate messages to the population (Matsubayash et al,
2014).

Suicide prevention

In the suicide prevention area, there is a need of an action plan with
the role of coordinating the services from the health and social sectors and
with close conceptual and strategies endorsed by other prevention plans in
the mental health system. National Program for Preventing Suicide 2013-
2018 has been created to respond to this issue (WHO, 2013), and Bulgaria
has joined this plan from 2013.

A good accessibility of the services represents an important condition
of the mental health system organization, and nowadays we assist to a shift
of the model of care based on the traditional psychiatric hospitals to modern
comprehensive community-based models (Caldas de Almeida, Killaspy,
2011). Neither Romania nor Bulgaria got a proper development of
community-based services and supports for people with mental health
problems. In severe mental health disorders, the treatment gap has been
found differently across countries, from Portugal (34%) to Bulgaria (69%).

Suicide and alcohol consumption are highly correlated (Wasserman,
Hadlaczky, 2009). Restricting access to alcohol or promoting more
appropriate consumption of alcohol could contribute to fewer suicides. The
level of consumption of alcohol in Bulgaria is situated between 9-12
liters/capital of pure alcohol, instead, in Romania is higher, between 12-15
liters/capita (Anderson et al, 2012). Alcohol consumption is a serious
condition in Romania. The National Anti-drug strategy (NAS) 2005-2012
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was the main strategic document of the national policy of drug demand and
drug supply reduction in 2010 and the Action Plan for the implementation of
NAS 2010-2012. The project is coordinated by the National Collaborating
Centre for Drug Prevention together with the 5 countries participating in this
project (UK, Italy, Spain, Hungary and Poland). The aims of this program
consist in strengthening the influence of protection factors and reducing the
influence of risk factors, by implementing specific awareness raising
interventions in the general population (Reitox, 2013).

Studies about reflection of suicide in media showed both the measure
in which irresponsible media reports can provoke suicidal behaviors (the
“Werther effect”) or had a protective effect. About 1800 researches revealed
how media reports tend to “advertise” dramatic and highly lethal suicide
methods (burning, charcoal burning, shooting, jumping, railway and subway
suicides), which are rare in real life and hw they tend to exaggerate
sensational suicides (Sisask M, Varnik A, 2012).

In Bulgaria, media tend to eschew dialogue, develop a retraction of
some element to avoid presenting the wider reality of suicide, encourage the
sensationally of the suicide as a news (Kanev, 2015), similar situation being
encountered in Romania. In the newspapers, the news is presented in a
shocking manner; more than that, the author or the doctor who is treating the
person gives sufficient information so that the person in question could be
easily recognized by his family, friends, or colleagues (Cananau,
Astarastoae, 2012).

In the last years, many cases of suicide or suicide attempt have been

exposed on the Internet. It’s about accessing specific suicide-related
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information, or communicating more or less explicit messages announcing a
suicidal intention. These kind of messages (from media or Internet) can be
dangerous for disturbed individual who find suicide related information
(Marhan et al, 2012).

Media can have a valuable role in preventing suicide because it can
demystify suicide, can help the professionals by providing an opportunity for
public education in presenting the risk factors, education about the
importance of the importance of safety belts (NIMH, 2005).

In terms of prevention strategies of suicides in Romania and Bulgaria
it must take into consideration the weakness of the current mental health
systems that include a strong stigma toward mental health disorders, and a
lack of financial resources. Especially for Bulgaria we are talking about a
resistance on behalf of the professionals, and in Romania there are,
additionally, a lack of cooperation between health and social sectors and an

insufficient integration of mental health in primary care (EU, 2016).

Conclusion

In conclusion, in Romania and Bulgaria suicide prevention is based on
the same strategies as they are delineated by World Health Organization, but
with some particularities depending on the social and cultural characteristics
of the two countries. The epidemiological studies depict very alike results
and this can contribute to a convergence of the administrative, political and
professional efforts to change the current situation of the mental health

systems.
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Abstract: Development in early childhood is determined by
biological, psychological and social / cultural factors.

Risk factors for child development in perinatal and neonatal period are
related to demographic social factors (maternal age <16 or >40 yr, lllicit
drug, alcohol, cigarette use, poverty, emotional or physical stress etc),
mother’s past medical history, previous and present pregnancy, labour and
delivery and to the factors of the neonate itself (birth weight <2500 or >4000
g, birth before 37 or after 42 weeks of gestation, small or large for gestational
age, congenital malformation etc). Cytogenetic disturbances, inborn errors
of metabolism, congenital malformations of CNS, alcoholic fetal syndrome,
congenital hypothyroidism, infections of CNS, intracranial haemorrhage,
perinatal asphyxia - encephalopathy, stroke, bilirubin encephalopathy —
kernicterus are high risk factors. .

Risk factors are associated with an increased probability of onset,
greater severity and longer duration of major health problems, but the
exposure to risk does not result inevitably in unfavorable outcomes or

psychopatology.
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Protective factors are: strong parent-child attachment and positive
parenting, breastfeeding, care that helps to keep child healthy and safe, stable
family relationship etc.

Impact of stress in pregnancy, perinatal period, early childhood and
recognition of the importance of attachment, all make early intervention and
prevention an imperative.

Keywords: perinatal, neonatal, risk factors, toxic stress, attachment,
child development

IlepuHaTa/HU U HEOHATAJTHU PUCKOBM M NPOTeKTHUBHHU (aKTOpU

34 pa3BUTHETO B PAHHOTO A€TCTBO

Pe3rome: PaHHOTO J€TCKO pa3BUTHE Ce OMperelis OT OMOJOTHYHH,
TICUXOJIOTHYECKHU M COIMATHH/KYNTYPHH (HaKTOPH.

PuckoBute (akropu 3a pa3BUTHETO Ha JETETO B MEPUHATAIHHUS H
HEOHATAJIeH TEPHOJ Ca CBHP3aHU C JeMOTpa)CKu U CoUuanHu (pakropu
(Bp3pact Ha Maiikata <16 wnuw> 40 roawHM, ymoTpeOda HAa HAPKOTHIH,
AJIKOXOJI, TIOTIOHOITyILIIEHE, OeTHOCT, EMOLMOHANICH WX (PU3UUECKH CTPEC U
T.H.), TpeAliecTBalla aHaMHe3a Ha MalKkara, MPEeIUIHH M HACTOsIIA
OpeMeHHOCT, paxaane U (akTopH, CBbP3aHU C HOBOPOJIEHOTO (TEro MpH
paxmane <2500 umr> 4000 r., paxxaane npeau 37 wiau ciien 42-ta ceaMuIia
recTalioHHa ceJIMUIIA, BPOJIeHH MandopMaluy U T.H.). Bucoku puckoBu
(dakTopy ca IUTOrEHETHYHUTE CMYIICHHS, BPOJCHUTE TpEIIKH Ha
MeTabonusma, Bpoacaure mandopmanuu Ha [THC, deranHus ankoxojeH

CHUH/IPOM, BpOJIeH XHIoTHpeonauszbM, nHpekun Ha [IHC, BpTpedepenen
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KPBBOU3JIMB, TepuUHATamHa acHukcus - eHmedanonarus, KpPbBOU3IHB,
OunpyOnHOBa eHIedazonaTus - KEpHUKTEP.

PuckoBute dakTopu ce CBbpP3BaT ¢ yBeIMYaBaHE Ha BEPOSTHOCTTA OT
HACTBIIBaHE, C MO-TOJSIMA TEKECT M IO-TOJIIMA TMPOABIKUTEIHOCT Ha
3IpaBHU TpoOJIeMH, HO M3JIaraHeTO Ha PUCK HE BOAM HEMPEMMEHHO 10
HEOJIArOMPUSATHYU MOCTICACTBHS HITH ICHXOMATOIOTUSL.

3ammTHUTE (QAaKTOpU ca: CHJIHA MPUBHP3AHOCT MEKAY POAUTEIN H
Jella U TIO3UTHBHO POJUTEIICTBO, KbPMEHE, IpHKa, KOATO IMoMara Ja ce
3abpKM BHUMAHHETO Ha JCTETO 3JPaBOCIIOBHA W Oe30mMacHa, cTaOWiIHA
ceMeliHa Bpb3Ka U T.H.

BamsiHreTo Ha cTpeca mo BpeMe Ha OpeMEHHOCTTTA, NMEepUHATATHUSL
HepHoJ, PAHHOTO JETCTBO ¥ TPH3HABAHETO Ha 3HAYEHHETO Ha
NPUBBP3aHOCTTA, HajaraT paHHaTa HamMeca ¥ IPEBEHIUSATa KaTo
3aBIDKUTEITHA MSIpKa.

KorouoBu aymm: rnepuHaTaqHM, HEOHATAIHH, PHCKOBH (haKToOpH,

TOKCHUYCH CTPEC, IPUBBP3aHOCT, pa3BUTHUC HA ACTCTO

Introduction

Developmental neuroscience shows how early biological and
psychosocial experiences affect brain development. Professionals and
scientists identified inadequate cognitive stimulation, stunting, iodine
deficiency, and iron-deficiency, anaemia as risks factors. Identification of
these factors enables prevention of congenital hypothyreosis, anaemia, and
better support to child’s physical and psychological development. Recent

research strengthens the evidence for other risk factors including poverty,
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low prenatal maternal nutrition, intrauterine growth retardation, malaria, lead
exposure, HIV infection, maternal depression or stress, child
institutionalization, and exposure to societal violence, war, and immigration.
It also identifies protective factors such as breastfeeding and maternal
education. Inequality between and within populations has origins in adverse
early experiences. (Nelson et all 2007; Susan et all. 2011; ECAP 2014)

Children are the touch-stone of a healthy sustainable society and
hence, future of sustainable development begins with safe-guarding the
health of every child. In first 3 years of life, child development is dynamic
and involves the maturation of interrelated functioning such as cognitive,
physical and socio-emotional capabilities. It is a period marked by rapid
physical and neurological development and requires proper nutrition in order
for the child to achieve those capabilities so that the child can reach his/her
full potential not only in quality of life, but also in terms of educational
achievement and learning potential. (Ali 2013)

Advances in neuroscience, molecular biology, genomics,
developmental psychology, epidemiology, sociology, and economics are
contributing to better understanding of health and disease across the lifespan.

Eco-biodevelopmental framework emphasizes how the ecology of
childhood (social and physical environments) interacts with biologic
processes to determine the outcome and life trajectories. Early influences,
particularly those producing toxic stress, affect the individual through
modification of gene expression, without change in DNA sequencing. These
epigenetic changes are a result of environmental insults. Stress responses

may produce alterations in brain structure and function. These changes will
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produce long-lasting effects on the health and well-being of individual and
may passe on to future generations. (Shonkoff, Garner 2012; Feigelman
2016) .

Development takes place through constant interaction between a
changing child and changing world. (Bronfenbrenner 1979)

Biological, psychological, and social /cultural factors determine
health. Biological factors are: genetics, pre-and perinatal factors, physical
health, gender, trauma etc. Psychological factor are: relationship with parents
— siblings, family dynamics, personality, resilience, adaptability etc. Social
and cultural factors are: socioeconomic status, family stability, work —
employment, neighborhood, housing, religion, health child policy, and
health system. (Willis, Kraft 2012)

Supportive relationships, stimulating experience, and health-
promoting environments support healthy development trajectory. Significant
adversity impairs health development in first three years. Higher number of
risk factors influence higher developmental delay in children.

Risk factors are characteristics that precede and are associated with a
higher likelihood of negative outcomes.

Protective factors are characteristics associated with a lower
likelihood of negative outcomes or reduce a risk factor’s impact. Protective
factors may be seen as positive countering events.

Some risk and protective factors are fixed: they don’t change over
time. Other risk and protective factors are considered variable and can
change over time. Variable risk factors include income level, peer group, and

employment status.
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Risk factors tend to be positively correlated with one another and
negatively correlated to protective factors. Risk and protective factors also
tend to have a cumulative effect on development. Children with multiple risk
factors have a greater likelihood of developing a condition that impact their
physical or mental health. Risk and protective factors can have influence
throughout a person’s lifespan. (SAMHSA — CAPT)

Perinatal and neonatal risk factors

Perinatal and neonatal periods are well defined. The perinatal
period (from Greek peri, "about, around" and Latin nasci "to be born") is
"around the time of birth". In developed countries and at facilities where
expert neonatal care is available, it is considered from 22 completed weeks
(154 days) of gestation (the time when birth weight is normally 500 g) to 7
completed days after birth. In many developing countries, the starting point
of this period is considered 28 completed weeks of gestation (or weight more
than 1000 g). The antepartum period (from Latin ante "before" and parere
"to give birth") is literally equivalent to prenatal (from Latin pre- "before"
and nasci "to be born). The neonatal period is defined as the first 28 days
after birth (birth to 27 days, 23 hours and 59 minutes)._(ICD-10 WHO 1990)

Perinatal and neonatal health care are regionalized and organized on
three levels. Intensive care unit (subspecialty care) is for high-risk pregnancy
and newborns. (AAP, ACOG 2002; Ignjatovi¢ 2011)

Risk factors are associated with an increased probability of onset,

greater severity and longer duration of major health problems. Exposure to
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risk does not result inevitably in unfavorable outcomes / psychopatology.
(WHO 2004)

High-risk pregnancies are those that increase the likelihood of
abortion, fetal death, preterm delivery, intrauterine growth retardation, poor
cardiopulmonary or metabolic transitioning at birth, fetal or neonatal disease,
congenital malformations, or mental retardation and other handicaps. Factors
associated with high-risk pregnancy are: economic, cultural-behavioral,
biologic-genetic, reproductive, and medical. (AAP, ACOG 2002)

Assisted reproductive technology (IVF - in vitro fertilization,
intracytoplasmic sperm injection) increases the risk of perinatal mortality,
infant morbidity, prematurity, low and very-low birthweight, and cerebral
palsy, largely because of increase in multiple-fetus pregnancies with such
technology. (Carlo, Ambalavanan 2016)

Many maternal conditions — disorders, and infections (bacterial, viral,
parasites, fungi and prion) affect the fetus and newborn. Many agents — drugs
acting on pregnant women may adversely affects the structure or function of
the fetus or newborn infant. The occurrence of chromosomal abnormalities,
congenital anomalies, inborn errors of metabolism, mental retardation, or
any familial disease in blood relatives increase risk of same condition in the
infant. (Carlo 2016; ESCAP 2014)

On the basis of the history 10-20% of pregnant women can be
identified as being at high-risk. Assessing antepartum risk is important in
reducing perinatal mortality and morbidity, some pregnancies become high
risk only during labor and delivery. Careful monitoring is critical throughout

the intrapartum course. (Ignjatovi¢ 2003a; Carlo, Ambalavanan 2016)
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The term high — risk infant designates an infant who should be under
close observation (diagnose and therapy) by experienced physician -
neonatologist and nurses in neonatal subspecial or intensive care unit.

Factors that define an infant as being at high risk are some
demographic / social factors, maternal health problems in past medical
history, previous pregnancy, present pregnancy, labor and delivery, health
problems of the neonate. (Carlo 2016; ESCAP 2014)

Demographic social factors are maternal age under 16 or over 40
years, unmarried, illicit use of drug, alcohol, cigarette, poverty, emotional or
physical stress, low maternal education, third or more parity.

Maternal health problems are: genetic disorders, diabetes mellitus,
hypertension, asymptomatic bacteriuria, rheumatologic illness (SLE),
immune - mediated disease, long term medication, asthma, epilepsy.

Problems related to previous pregnancy are intrauterine fetal demise,
neonatal death, prematurity, intrauterine growth restriction, congenital
malformation, incompetent cervix, neonatal thrombocytopenia, hydrops,
blood group sensitization, neonatal jaundice, inborn errors of metabolism.

Problems related to present pregnancy are poly / oligohydramnion,
acute medical or surgical illness, inadequate prenatal care, familial or
acquired hypercoagulable states, abnormal fetal ultrasonography findings,
treatment of infertility, intrauterine infections (TORCH: toxoplasmosis,
other, rubella, cytomegalovirus, herpes simplex virus), radiation, drugs,
alcohol exposure, vaginal bleeding, sexually transmitted disease, multiple

gestation, preeclampsia, premature rupture of membranes, and short inter-
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pregnancy time, depression, anxiety, family stress. (Carlo 2016; Habebrand,
Verhulst 2014)

Labor and delivery problems are premature labor (< 37 week),
postdates labor (> 42 week), fetal distress, immature lecithin / sphingomyelin
ratio, absence of phosphatidylglycerol, breech presentation, meconium-
stained fluid, nuchal cord, cesarean section, forceps delivery, Apgar score <
4 at 1 min.

Problems of the neonate are birth weight < 2500 or > 4000 g; birth <
37 or > 42 week of gestation; small or large for gestational age, respiratory
distress, cyanosis, congenital malformation, pallor, plethora, and petechiae,
stress. (Ignjatovi¢ 2003a,b; Carlo 2016; Huang 2016; Panchaud 2016)

Many factors are involved in etiology of perinatal or postnatal
(neonatal) brain injury: severe hypoxic-ischemic encephalopathy,
intraventricular hemorrhage (IVH), periventricular leukomalacia (PVL),
infections or inflammation, systemic inflammatory response syndrome
(mother, fetus, newborn - infant), intrauterine infections (TORCH:
toxoplasmosis, other, rubella, cytomegalovirus, herpes simplex virus),
cerebrovascular diseases in newborns — stroke, bacterial meningitis, NEC
etc. All these diseases are high risk factors and they are associated with
adverse neurodevelopmental outcome. (CDHAC 2000; Ignjatovié¢ 2003b,¢)

The list of high-risk factors is not closed, it is reasonable to expect new
challenges like Human immunodeficiency and Zika viruses were. ( Panchaud
2016)
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Risk factors potentially influencing the development of mental

health problems / disorders in children

Family / social risk factors are having a teenage mother / single parent,
absence of father in childhood, advanced maternal age, maternal alcohol use,
maternal tobacco use, family discord and violence, neglect in childhood,
poor supervision and monitoring of child, harsh or inconsistent discipline,
rejection, lack of warmth and affection, criminality in parent, parental
substance abuse / mental illness, large family, and long term parental
unemployment. Some life events and situations may be risk factors too:
physical, sexual and emotional abuse, family break up / divorce, death of
family members, poverty, social and cultural discrimination, neighbourhood
violence and crime, lack of support services, emergency, natural disasters,
conflict situation, war, and migration. (CDHAC 2000; WHO 2009; Huang
2016)

There is evidence that early experiences, both positive and negative,
both biologic and behavioral, influence both short-and long-term outcomes
in children born preterm. Newborn individualized developmental care and
assessment  program, auditory-tactile-visual-vestibular  intervention,
breastfeeding, skin-to-skin holding and kangaroo mother care method have
beneficial effect on cognitive development. ( Pickler 2010; WHO 2003)

Toxic stress is a highly potent and important high risk factor.

Toxic stress
Genetic variability, early experiences and environmental influences

play role in stress reactivity. Maternal stress during pregnancy, early
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postnatal experiences with adversity affect future reactivity to stress.
Ecological context modulates the expression of one’s genotype.

Physiologic responses to stress involve activation of the
hypothalamic-pituitary-adrenocortical axis and sympathetic-
adrenomedullary system. Results are an increased level of stress hormons
(corticotrophin-releasing hormone, cortisol,, norepinephrine, adrenalin).
Elevated inflammatory cytokines and response of the parasympathetic
nervous system counterbalances sympathetic activation and inflammatory
responses. Transient increase of stress hormones is protective and essential
for survival. Extremely high levels or prolonged exposures to stress hormone
can be harmful or toxic.

Stress responses in young children may be: positive, tolerable, and
toxic. Positive stress response refers to a physiologic state that is brief and
mild to moderate in magnitude, so parent can help the young child cope with
stressor and, return stress response system back to normal status. This type
of stress response are a growth-promoting element of normal development.
Tolerable stress response is associated with exposure to non-normative
experiences that present a greater magnitude of adversity or threat. The
buffering protection provided by supporting adult greatly reduces the risk of
excessive activation of stress response systems that leads to physiologic
harm and long-term consequences for health and learning. Toxic stress
response can result from strong, frequent, or prolonged activation of body’s
stress response systems in absence of buffering protection of supportive,
adult relationship. It is the most dangerous form of stress response. Risk

factors for toxic stress include child abuse or neglect, parental substance
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abuse, and maternal depression. They are capable of inducing a toxic stress
response which leads to disruption of brain circuitry and other organs, and
metabolic systems, during sensitive developmental period. Such disruption
may result in anatomic changes and/or physiologic dysregulations that are
precursors of later impairments in learning and behavior as well as the roots
of chronic, stress-related physical and mental illness. (Shonkoff 2012;
Habebrand, Verhulst 2014; Bogdanovi¢ 2016)

“Social-emotional buffering is the primary factor distinguishing level
of stress”. (Garner In: Willis, Kraft 2012). Metric for adversity is the body’s
stress response system. Toxic stress occurs when there is an absence of
social-emotional buffering. Implications: “Toxic stress is the key
intergenerational transmitter of social and health disparities” (Willis, Kraft

2012)

Protective factors to promote well-being

Protective factors are conditions or attributes in individuals, families,
communities, or the larger society that, when present, mitigate or eliminate
risk in families and communities that, when present, increase the health and
well-being of children and families. Protective factors help parents to find
resources, supports, or coping strategies that allow them to parent effectively,
even under stress. Research has shown that protective factors are linked to a
lower incidence of the stress. The protective factors are: pre / perinatal and
neonatal health care; nurturing and attachment, breastfeeding — Baby
Friendly Hospital; kangaroo method of mother care, knowledge of parenting

and of child development; parental resilience; social connections; concrete

180


https://www.childwelfare.gov/topics/preventing/promoting/protectfactors/nurture-attach/
https://www.childwelfare.gov/topics/preventing/promoting/protectfactors/knowledge/
https://www.childwelfare.gov/topics/preventing/promoting/protectfactors/knowledge/
https://www.childwelfare.gov/topics/preventing/promoting/protectfactors/resilience/
https://www.childwelfare.gov/topics/preventing/promoting/protectfactors/social-connect/
https://www.childwelfare.gov/topics/preventing/promoting/protectfactors/concrete-supports/

supports for parents; social and emotional competence of children (Pickler

2010). The attachment is one of the most important protective factors.

Attachment

In neonatal period marked physiologic transitions occur in all organ
systems, and the infant learns to respond to many forms of external stimuli.
Parents must attend to an infant signals and respond empathically.

Newborn on the mother breast can see the mother’s face. Hearing is
well developed. The initial period of social interaction (40 min.) is followed
by period of somnolence. If a mother misses her baby’s first alert-awake
period, she may not experience a period of social interaction for several days.

Newborn infant must react appropriately to an expanded range of
sensory stimulation. Infant must be become aroused in response to
stimulation. Under-aroused infants are not able to feed and interact. Over-
aroused infants show signs of autonomic instability (inconsolable crying,
vomiting etc). (Olsson 2016)

There are mutual regulation between parents and infant, and it forms
the basis for emerging psychologic relation between them.

Breastfeeding and skin-to-skin contact have very important role in
attachment and mother-baby bonding.

The following few definitions of attachment provide good opportunity
to understand better the real meaning of “attachment” (child to mother,
primary carer).

Young child instinctively develops attachment, a special affective tie

with his/her primary carer (attachment figure) who provides safety, security
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and protection to the child. Attachment figure is secure base for the child.
(Bowlby 1982)

Attachment in children is "a biological instinct in which proximity to
an attachment figure is sought when the child senses or perceives threat or
discomfort. Attachment behaviour anticipates a response by the attachment
figure which will remove threat or discomfort”. (Diane 2004)

Attachment refers to a biologically determined tendency of young
child to seek proximity to the parent during times of stress and also to the
relationship that allows securely attached children to use their parents to
reestablish a sense of well-being after a stressful experience. Attachment
may be: secure, insecure-aviodant, insecure-resistant and insecure-
disorganized. Insecure attachment may be predictive of later behavioral and
learning problems. (Bowlby1988; Ispanovic-Radojkovi¢ 2007; I$panovic-
Radojkovi¢ 2012; Feigelman 2016)

Attachment parenting (bonding of parent to child), is a style of caring
for infant that brings out the best in the baby and the best in the parents. It is
very important to learn how attachment parenting enable babies to grow up
happier and healthier with these practices: birth bonding, breastfeeding, baby
wearing, beding close to baby.

Attachment parenting is a starter style, an approach - rather than a
strict set of rules, responsive parenting, and a tool. The better knowledge of
child, the more child trusts, and more effective the discipline will be. (Prior,
Glaser 2006)

There are many prenatal risk factors for attachment: recent death

of a loved one; previous loss of or serious illness in another child; prior
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removal of a child;. history of depression or serious mental illness; history
of infertility or pregnancy loss; troubled relationship with parents; financial
stress or job loss; marital discord or poor relationship with other parent;
recent move or no community ties; no friends or social network; unwanted
pregnancy; no good parenting model; experience off poor parenting; drug
and/or alcohol abuse;extreme immaturity. (Dixon 2000). Mother has to be
with her infant — young child always during the hospitlisation.
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